Designation Application

Overview

The BC Employment and Assistance Program for Persons with Disabilities provides disability assistance and
supplements to provide greater independence for people with disabilities, including security of income,
enhanced well-being, and participation in the community.

To be eligible for disability assistance, a person must meet the criteria for the Persons with Disabilities (PWD)
designation and be designated as such by the ministry. PWD is not a permanent designation and the ministry
has the authority to rescind an individual’s designation in exceptional circumstances.

Policy

Eligibility
Effective: July 20, 2011

The purpose of a Person with Disabilities (PWD) designation is for individuals to access assistance or
programs under the Employment and Assistance for Persons with Disabilities (EAPWD) Act. A person may be
designated as a Person with Disabilities (PWD) if they have reached 18 years of age and have a severe mental
(including a mental disorder) or physical impairment that meets all of the following criteria:

in the opinion of a medical practitioner, the impairment is likely to continue for at least two years
in the opinion of a prescribed professional, the impairment directly and significantly restricts the
person’s ability to perform daily living activities either continuously or periodically for extended
periods

e asa result of those restrictions, the person requires an assistive device, the significant help or
supervision of another person, or the services of an assistance animal to perform daily living activities

Recipients retain the PWD designation whether or not they continue to be financially eligible for disability
assistance. They are not required to apply for the designation on reapplication for assistance.

The federal government, and each province and territory have their own definition of a person with
disabilities. To be eligible for disability assistance in BC, applicants must be granted designation under the
EAPWD Act through the ministry.

Persons with Disabilities Designation Application (HR2883)
Effective: July 8, 2013

The Persons with Disabilities (PWD) Designation Application (HR2883) is used to collect information
pertaining to the applicant’s disability that will allow the ministry to make evidence-based decisions consistent
with legislation. [For a sample HR2883, see Additional Resources.] The PWD Designation Application
(HR2883) has three-parts:

e Section | is client information to be completed by the applicant
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e Section 2 is a Physician Report to be completed by a medical practitioner
e Section 3 is an Assessor Report to be completed by a medical practitioner or other prescribed
professional

A PWD Designation Application (HR2883) is provided only to new applicants or recipients of income
assistance who intend to apply for disability assistance.

Note: The ministry does not have the legislative authority to consider an application for the PWD designation
for purposes other than the provision of assistance and programs under the Employment and Assistance for
Persons with Disabilities Act. Applicants who want to apply for the PWD Designation to access other
programs or benefits should not be provided with a PWD Designation Application (HR2883) unless they also
intend to apply for disability assistance. Collection of personal information in the absence of any intention to
apply for assistance under the Act would not be authorized under the Freedom of Information and Protection
of Privacy Act.

A PWD Designation Application (HR2883) should only be provided where the applicant is financially eligible
(meets the income and asset test) or is likely to be financially eligible within 6 months of the date the
application is requested, including those who are in the process of transferring assets into a trust or Registered
Disability Savings Plan (RDSP) [see Policy - Trusts and RDSPs].

If the eligible client or applicant has assets in excess of the PWD limit, the client/applicant must be informed
of the trusts program and RDSP exemption and referred to the Disability Assistance and Trust booklet and the
Trust Query Submission Guidelines for Clients. Ministry staff cannot provide legal or investment advice to
applicants or clients. [see Additional Resources] [For further information on Trusts and RDSPs, see Related
Links — Trusts and Assets and Exemptions.]

If an applicant meets the eligibility criteria for income assistance under the Employment and Assistance Act,
with the exception that their assets are tested at the PWD level (including assets over the PWD level in the
process of being transferred into a trust or RDSP), the applicant may receive income assistance while they are
completing their application and awaiting the outcome of their application for PWD designation. While an
applicant is not required to be determined eligible for income assistance before being provided the PWD
designation application form, the applicant must first complete the intake process, sign the HR0080 and have
an open case (whether in pay or not) before a PWD application can be adjudicated by Health Assistance
Branch.

Example 1: An applicant is applying for disability assistance but has assets over the PWD limit that the
applicant is transferring into a non-discretionary trust. The applicant may be provided a PWD application and
may be eligible for income assistance while completing the PWD application and while the trust is being
reviewed by the ministry. If the client is denied the PWD designation, the non-discretionary trust will be
considered an asset and the client will not be eligible for further assistance while their assets are over the
income assistance limit.

Example 2: An applicant is applying for disability assistance but has assets over the PWD limit. The
applicant does not intend to transfer the excess assets into a trust or RDSP. The applicant may not be provided
a PWD application until such a time as his or her assets are likely to be under the PWD asset limit within 6
months.

A decision to refuse to provide a PWD Designation Application (HR2883) may be reconsidered.

Applicants may start the Persons with Disabilities (PWD) designation application process six months prior to
their 18" birthday to ensure they can be adjudicated for the designation prior to requiring assistance. [For
detailed information, see Policy and Procedures — 17-Year-Old Applicants.]
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[For more information, see Procedures — Application Process for the Persons with Disabilities Designation. ]

[For a table explaining when to provide a PWD Designation Application, please see Additional Resources —
Provision of PWD Application Form.]

Trusts or RDSPs
Effective: July 20, 2011

Eligible clients who receive assets that they intend to transfer into a trust or Registered Disability Savings Plan
(RDSP), or who have a trust that has not yet been reviewed by the ministry, will be provided a PWD
application. For clients applying for PWD designation who have a valid trust or who are transferring assets
into trust, in making the decision whether a PWD application is to be provided, it is to be presumed that the
trust will provide an exemption for the assets held there. The client should be provided a PWD application if
the client meets all of the following requirements:

e The client intends to apply for disability assistance

e The client is likely to be financially eligible (within six months of the date the application is
requested) taking into account the presumption that the asset is or will be in a valid trust and will be
exempt

The PWD designation decision must be made in response to the client’s application, and will ultimately take
into account the ministry’s review of the trust to determine the validity of the trust and whether exempt.

If the eligible client or applicant has assets in excess of the PWD limit, the client/applicant must be informed
of the trusts program and RDSP exemption and referred to the Disability Assistance and Trust booklet and the
Trust Query Submission Guidelines for Clients. [see Additional Resources] Ministry staff cannot provide
legal or investment advice to applicants or clients.

[For further information on trusts, please see Related Link — Trusts.]
Receiving Income Assistance while Waiting for PWD Designation
Effective: July 20, 2011

Persons who intend to apply for the Persons with Disabilities (PWD) designation and who are in need of
financial support may receive income assistance and retain their assets at the higher limits (including assets
over the PWD level in the process of being transferred into a trust or Registered Disability Savings Plan)
applicable to recipients of disability assistance, until the outcome of their PWD Designation Application. To
qualify for income assistance, these applicants are required to meet all eligibility criteria under the
Employment and Assistance (EA) Regulation, with the exception that their assets are to be tested at the higher
limits allowed to recipients of disability assistance as noted above.

Both clients and applicants are expected to make every effort to collect the information necessary to determine
their medical condition and to return the completed PWD Designation Application within a reasonable period
of time of approximately three months after receiving a PWD Designation Application.

Clients or applicants who are denied the PWD designation and have either delivered a Request for
Reconsideration to the ministry or submitted a Notice of Appeal to the Tribunal, continue to have their assets
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tested at the asset levels set out under the EA Regulation sections 11(2.1) —(2.3) and 13(2), while awaiting the
outcome of the reconsideration or appeal, as applicable.

Clients who are found ineligible for the PWD designation are not required to repay income assistance already
received, but can retain assets only at or below the asset limits under the EA Regulation.

[see Related Links — Assets and Exemptions — Asset Limits for Persons Applying for PWD Designation]
17-Year-Old Applicants
Effective: July 1, 2007

A person must meet the PWD designation criteria and financial eligibility criteria under the EAPWD Act, and
must be 18 years of age, to receive disability assistance.

Children with disabilities who are likely to be financially eligible for disability assistance when they turn 18,
may begin the application process up to six months prior to their 18th birthday. Starting the application
process early will allow children with disabilities sufficient time to schedule appointments with medical
practitioners and prescribed professionals, and to have their PWD application completed and adjudicated so
they can start receiving disability assistance as soon as they turn 18.

[For step-by-step instructions for 17-year-old applicants, see Additional Resources —17-Y ear-Old Disability
Assistance Applicants. ]

[For more information on procedures to follow for 17-year-old PWD applicants, see Procedures — 17-Year-Old
Applicants.]

17-Year-Old Applicants: Process for At Home Program Medical Benefits and Youth with
an Intellectual Disability

Effective: July 8, 2013

Specific Persons with Disabilities (PWD) designation procedures and a consent form have been developed for
17-year-old At Home Program Medical Benefits (AHP) recipients and youth with an Intellectual Disability
(Intellectual Developmental Disorder) — previously referred to as Mental Retardation in the Diagnostic and
Statistical Manual of Mental Disorders (DSM) — to streamline their transition to disability assistance with the
ministry.

At Home Program Medical Benefits Applicants

These applicants (or their parent/guardian) may consent to the sharing of relevant portions of their AHP files
(such as medical reports and therapists” assessments) in order to determine PWD designation eligibility, as an
alternative to completing a PWD Designation Application (HR2883). The consent form, Youth Transition
Consent: At Home Program Medical Benefits and Intellectual Disabilities (HR3183), also allows the AHP to
share information that will enable Health Assistance Branch (HAB) to assess an applicant’s needs for
continuing medical supplies prior to the applicant’s 18" birthday.

If the AHP file information does not contain sufficient information to confirm eligibility, the consent form also
gives the ministry permission to verify information with professionals who completed the AHP
assessments. In some cases, the ministry may contact the applicant/family to have part or all of a PWD
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Designation Application (HR2883) completed to determine eligibility, or to discuss alternate medical supplies
covered by the AHP that are not covered by this ministry. The ministry will contact the applicant directly in
those cases.

Youth with Intellectual Disability (ID) Applicants

Youth with a diagnosis of an Intellectual Disability, previously referred to as Mental Retardation (or their
parent/guardian), may consent to the sharing of relevant portions of their psychological assessments (or
psycho-education reports) in order to determine PWD designation eligibility, as an alternative to completing a
PWD Designation Application (HR2883).

If the psychological assessment information submitted does not contain sufficient information to confirm
eligibility, the consent form (HR3183) also gives permission for the ministry to request copies of the client’s
psychological assessments or psycho-education reports from the applicant’s School District or, where
appropriate, the Ministry for Children and Family Development.

[For step-by-step instructions for 17-year-old At Home Program Medical Benefits applicants, see Procedures —
17-Year-Old Applicants: At Home Program Medical Benefits and Youth with an Intellectual Disability.]

18-Year-0Old Child Services Clients
Effective: March 23, 2015

Youth with special needs receive programs and services through the Ministry of Children and Family
Development until they are 19 years of age. These individuals may delay applying for PWD designation while
they are still eligible for those services.

These youth may apply for a PWD designation within 6 months of their 19" birthday. Starting the application
process at that time will allow youth with disabilities sufficient time to schedule appointments with medical
practitioners and prescribed professionals, and to have their PWD application completed and adjudicated so
they can start receiving disability assistance when they turn 19, if determined eligible.

Youth who are:

e In government care (under the care of the Ministry of Children and Family Development),

o approved for PWD designation prior to their 19" birthday, and

o ecligible for disability assistance as of their 19" birthday
are eligible to receive the shelter allowance for the full month in which they turn 19, as calculated in Schedule
A for any rent owing, and the support allowance pro-rated from the day they turned 19 to the end of that

month.

Any payments made by the Ministry of Children and Family Development for service up to the day the person
turned 19 are exempt when calculating assistance.

Disability Assistance and Supplements

Effective: July 8, 2013
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PWD status is effective the first of the month following designation. A recipient with the Persons with
Disabilities designation may be eligible for:

higher rates [Rate Tables: Disability Assistance]
e general health assistance [see Related Links — Health Supplement Summary]
earnings exemption [see Related Links — Income Treatment and Exemptions]
¢ low-cost annual bus pass [see Related Links — BC Bus Pass Program]

Note: A client must be at least 18 years old to receive disability assistance.
Employment Obligations
Effective: December 1, 2003

A Persons with Disabilities (PWD) designation does not preclude some recipients from being required to seek
employment. Recipients with the PWD designation and their adult dependants will be assisted to achieve
independence, to the extent they are able, through an Employment Plan or voluntary participation plan that
may include employment or volunteer-related activities. [see Related Links — Employment Plan or Voluntary
Participation Plan]

Returning to Assistance
Effective: October 16, 2013

Persons with the Persons with Disabilities (PWD) designation who return to the ministry for disability
assistance will be required to complete the same financial application process as all applicants and have an
orientation. Persons with the PWD designation at the time of application are exempt from completing the work
search. Once financial eligibility has been established, disability assistance and health supplements can be
provided. [For more information on application for BC Employment and Assistance, see Related Links — BC
Employment and Assistance Application Stage 1 — Prospecting, Stage 2 — Eligibility Interview and
Orientation. ]

Persons with the PWD designation in receipt of Medical Services Only coverage who are requesting disability
assistance or hardship assistance will be required to complete a reapplication. [For more information, see
Related Links — Eligibility Review.]

Applicants with INAC PWD Designation moving off Reserve
Effective: December 20, 2006

The federal government, and each province and territory have their own definition of a person with
disabilities. To be eligible for disability assistance in BC, applicants must be granted designation under the
EAPWD Act through the ministry. An Indigenous and Northern Affairs Canada (INAC) designated PWD
recipient who leaves a reserve and subsequently applies for assistance with the ministry may not be required to
complete a PWD Designation Application (HR2883) form. With the applicant’s signed consent, the ministry
can obtain a copy of the applicant’s INAC PWD Designation Application (SA301) and any information or
documents relating to the designation for PWD. This documentation will be used to determine if they meet the
criteria for the PWD designation through the ministry.
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If the ministry is unable to make a decision based on the information in the INAC PWD application form, the
applicant will be required to submit a completed ministry PWD application form.

Persons with PWD Designation Moving On Reserve
Effective: December 20, 2006

The federal government, and each province and territory have their own definition of a person with
disabilities. To be eligible for the on-reserve Persons with Disabilities (PWD) designation in British
Columbia, all applicants must be granted a designation through Indigenous and Northern Affairs Canada
(INAC).

Individuals who have received the PWD designation from the ministry before they move on-reserve may not
be required to complete an INAC PWD Designation Application (SA301) form. In most cases, they will be
subject to a file review by INAC using the information in the ministry PWD application form. With the
client’s signed consent, the ministry will forward a copy of their PWD Designation (HR2883) or Designation
Review (HR2883R) Application form and any information or documents relating to the designation for PWD
directly to INAC.

Procedures

Application Process for the Persons with Disabilities Designation

Effective: July 8, 2013
Step 1: Eligibility to Apply

Determine if the applicant or recipient of income assistance intends to apply for disability assistance. A PWD
Designation Application (HR2883) should not be provided where it is established that the individual has no
intention to apply for disability assistance.

A PWD Designation Application (HR2883) should only be provided where the client is financially eligible
(meets the income and asset test) or is likely to be financially eligible within 6 months, including eligible
clients who are in the process of transferring assets into a trust or Registered Disability Savings Plan
(RDSP). (Six months is the approximate combined length of time it takes for an individual to complete the
PWD Application Form and the ministry to adjudicate the application.) [For further information, see Related
Links — Trusts — Policy — Eligibility and Trusts.]

Examples of where staff may determine a situation for a client may change within 6 months include, but are
not limited to:

¢ individuals on EI or EI medical, whose benefits will expire within that time period
¢ individuals whose employment is seasonal or intermittent

Providing a PWD Designation Application within 6 months will allow for a streamlined transition for these
individuals.
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If the applicant is not currently receiving income assistance, staff must ensure the applicant has first completed
the intake process, signed the HR0O080 and has an open EA case (whether in pay or not) in order for the PWD
application to be adjudicated by Health Assistance Branch. If the applicant is currently in receipt of income
assistance, no additional financial assessment is required. If the EA case is open and cheque production is off,
Health Assistance Branch (HAB) will return the SR to the EAW unless there is an explanation as to why the
applicant has applied for PWD and is not eligible for assistance.

[For additional information, see the Provision of PWD Application Form Table in Additional Resources.]

If the applicant is not already receiving income assistance and meets the eligibility criteria for income
assistance under the £4 Act, with the exception that their assets are tested at the PWD level (including assets
over the PWD level in the process of being transferred into a trust or RDSP), staff may provide income
assistance pending the outcome of the applicant’s application for PWD designation. [see Procedures —
Providing the Application to Persons Exempted from Asset Limits]

[f the eligible client or applicant has assets in excess of the PWD limit, staff must inform the client/applicant of
the trusts program and RDSP exemption and refer the client/applicant to the Disability Assistance and Trust
booklet and the Trust Query Submission Guidelines for Clients. [see Additional Resources] Note on the EA
case the date the client was informed of the trust program and referred to the booklet and guidelines. [For
further information, see Related Links — Trusts. ]

Step 2: Provide the PWD Designation Application (HR2883) to the Client

A PWD Designation Application (HR2883) is not provided if the applicant does not meet the financial
eligibility requirements as determined in Step 1. Note: If a sample application is provided to a client who is
not likely to be financially eligible within 6 months, for assistance, it should be printed off the intranet for the
client’s information. This copy has a “sample” watermark on each page.

Staff must advise the client/applicant that they have the right to have this decision reconsidered.
[For a sample PWD application, see Forms and Letters.]

[For information on when to provide a PWD application, see Additional Resources, Provision of PWD
Application Form.]

If a PWD Designation Application (HR2883) is provided, authorized field staff must complete the following
procedure:

EAW 1. | Create PWD Service Request (SR) in the system.

2. |Review with the applicant the PWD Designation Application (HR2883) and the application
process. Offer the applicant a Persons with Disabilities brochure. [see Additional

Resources]
Applicant 3. | Have the applicant complete Section 1A, Personal Information.
T
EAW 4. | Print page 1 of the PWD Designation Application (HR2883) from the system and staple

to the front of the application booklet. Record the service request number on the
booklet. Stamp page one with the office stamp and sign the application to validate it for fee
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payment. Only applications with the issuing office stamp and signature are validated for
payment. Payments of fees are provided through the Medical Services Plan not the
Employment and Assistance Offices (EAO). [see Procedures - Fees for Medical
Practitioners and Prescribed Professionals]

5. | Advise the client to have the form completed by a medical practitioner and/or a prescribed
professional, as denoted on the application form.

6. | Advise the client to review the checklist once the application is complete and return by mail
to Health Assistance Branch within three months. [see Contacts]

7. |If the client is receiving IA pending the outcome of the adjudication of their PWD
Application, set a due date of three months. In the notes field, note case details and reasons
for issuing while pending receipt of PWD application.

Complete EAW portion of PWD Activity Plan in the system.

8. | Change the status to “Pending” until return of completed PWD Application to prevent auto
closure of the file.

9. |If] after three months, the applicant hasn’t returned their application, cancel the Service
Request, set SR resolution to “service abandoned/refused” and update the notes.

Please note, if the client does submit the application after three months, a Supervisor is to re-
open the SR.

Step 3: Initial Adjudication
Health Assistance Branch (HAB) adjudicates the PWD Designation Application.

When a client is approved for the PWD designation:

HAB 1. |HAB sends the decision letter to the client (all documents will be available to the EAO in the
system)
HAB/EAW 2. |HAB updates the status on the SD More Info applet. This updates the benefit plan and

initiates disability assistance if status updated prior to cheque cut- off. If after cheque cut off,
EAW needs to create new benefit plan.

HAB 3. | PWD status is effective the first of the month following designation.

A notification is sent on the EA case to the local office indicating PWD approved. The note
sent is: HAB: SR# PWD approval and change the activity due date to approval letter date.

HAB 4. |HAB will provide each new PWD designated client with the “Information to New Persons
with Disabilities Designation™ template letter (HR3220). This will be attached to the PWD
approval letter mailed to the client [see Forms and Letters].

When a client is denied the PWD designation, or if a client's designation is rescinded, HAB will:
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1. send a decision letter and decision summary to the client to advise the client of the reasons for the denial
and the right to reconsideration (all documents will be available to the EAO on the system)

2. update the PWD status on the SD More Info applet and close the SR

[If the client requests reconsideration, see Related Links — Reconsideration. ]
Providing the Application to Persons Exempted from Asset Limits
Effective: July 20, 2011

An eligible client or client in receipt of income assistance that has applied for or intends to apply for the PWD
designation, may retain their assets up to the limits allowable under the Employment and Assistance for
Persons with Disabilities (EAPWD) Regulation.

[see Rate Tables or Additional Resources — Assets] When a client is exempted from the asset limits and
intends to apply for the PWD designation, follow these steps:

1. Create PWD Service Request (SR) in the system.

2. Provide the client with a Person with Disabilities (PWD) Designation Application (HR2883) and
follow the procedures in Step 2 in the Application Process for the Persons with Disabilities
Designation. [For a sample HR2883, see Forms and Letters]

3. Provide the client with the “Assets in Excess Pending PWD Designation Application” template letter
(HR3259) and inform the client that the completed PWD Designation Application should be returned
to Health Assistance Branch within three months. [see Forms and Letters]

4. Ifthe client is receiving IA pending the outcome of the adjudication of their PWD Application, set a
due date of two months in the SR and note in the memo field “PWD application submitted by client?
If not, send HR3260.” Make notes of the case details and reasons for issuing while pending receipt of
PWD application.

Complete EAW portion of PWD Activity Plan.

5. If the ministry has not received the PWD Designation Application after two months, ministry staff are
to provide the client with the “Assets in Excess Pending PWD Designation Application (60 days)”
template letter (HR3260) to request that the completed PWD Designation Application be submitted to
the ministry by the specified date [see Forms and Letters] and update the SR due date forward one
month.

Note: The “Monitoring Report — Persons with Assets™ will be generated each month on Report to
Web (R2W) to identify clients who have not returned the PWD Designation Application after two
months.
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6. If, after the letter has been sent and the application isn’t received within the three months, cancel the
SR, set SR resolution to “service abandoned/refused” and update the notes.
Please note, if the client does submit the application after the three-month period, staff are to re-open
the SR.

[see Related Links — Assets and Exemptions — Procedures — Asset Limits for Persons Applying for PWD
Designation].

17- Year- Old Applicants
Effective: July 8, 2013

The following procedures do not apply to 17 4 to 19 year old applicants with an Intellectual Disability (ID) —
previously referred to as Mental Retardation in the Diagnostic and Statistical Manual of Mental Disorders
(DSM), or to applications from At Home Program Medical Benefits clients. For these clients, see Procedures —
17-Year-Old Applicants: Process for At Home Program Medical Benefits and Youth with an Intellectual
Disability.

First appointment

During the first appointment, the following steps must be completed:

|

EAW 1. | Regardless of whether or not the 17-year-old applicant is on the parents” EA case, a BCEA
Application (HR0080) is completed and signed by the applicant. If the applicant does not
have the capacity or cannot attend the office due to a physical or mental impairment, the
parent/guardian may complete and sign the application on the applicant’s
behalf. (Completion of an application ensures that the child’s basic financial eligibility can
be determined and, if the child is eligible, an EA case can be opened. Health Assistance
Branch (HAB) can then proceed to adjudicate the PWD Designation Application (HR2883)
when it is received.)

If the applicant is on the parents’ EA case, the child will remain a dependant on the parents’
case and a second EA case is opened in their name. Email HAB to add “pending received” to
the SD More Info applet while the PWD application decision is pending. Make note on the
system that the applicant must not receive assistance on this case until they turn 18 years of
age and are removed from the parents’ case.

Note: System messages may appear once a second case is opened for 17-year-old applicants
currently on the parent’s case. As no assistance will be issued under this case until the
applicant is 18 years old and removed from the parents’ case, opening a second case is
allowed in this situation.

2. |If it appears that monies have been set aside by the parents for the child, or if a settlement is
pending to provide for the child’s disability costs, explain that a trust or Registered
Disability Savings Plan can be created for the child which may exempt the monies as
assets. Explain when and how disbursements may be exempt as income. This also allows
sufficient time for a review by the ministry of a trust before the applicant’s 18"

birthday. [For more information on trusts, see Related Links — Trusts.]

3. | Determine the length of work search the applicant is required to complete. Provide the
applicant with a Work Search Guidelines information sheet and Work Search Activities
Record (HR0077), and direct the applicant to the ministry Internet site for the Independent
Work Search Toolkit. (Print a hard copy of the document if the applicant does not have
access to the Internet.)
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Explain that the work search can be conducted at any time between the enquiry date and the
scheduled intake appointment.

Explain what is meant by a “reasonable work search,” and that staff will take personal
circumstances into account, including whether the person is impeded in looking for
employment by his or her disability, medical or other condition as recorded on the HR0077.

Note: If the applicant has a physical or mental condition that precludes looking for work,
the applicant is not required to complete the work search.

4. | Provide a PWD Designation Application (HR2883). Print page 1 of the application from
the system and staple to the front of the application booklet. Record the service
request number on the booklet. Advise the applicant that the PWD Designation
Application needs to be completed by a medical practitioner and/or a prescribed
professional, as denoted on the application form, and returned within three months to Health
Assistance Branch to ensure a determination of the application by the applicant’s 18"
birthday.

5. | Provide a fact sheet setting out, in plain language, all the steps the applicant must complete
to be eligible for disability assistance as a Person with Disabilities. [see Additional
Resources — 17-Year-Old Disability Assistance Applicants.]

6. | Book an intake appointment for the last week of the month prior to the applicant's 18"
birthday.

Following first appointment

Following the first appointment, the following steps must be completed:

Applicant 1. |If able, conduct a work search and complete the HR0077.

Have the PWD Designation Application (HR2883) completed as soon as possible and
forwarded to Health Assistance Branch.

Fast track the adjudication of PWD Designation Application for underage clients. Clearly

HAB 3. |indicate the applicant’s right to reconsideration and enclose a reconsideration and appeal
brochure.
4 Notify the applicant of the decision. If the application is denied, explain the reasons for the
" |denial.
Send a copy of the decision letter and Information to New Persons with Disabilities
5 Designation Letter (HR3220), or the decision letter and decision summary if the applicant is

denied, to the applicant. All documents are available to the EAO on the system. [see Forms
and Letters]

Intake appointment immediately prior to 18" birthday

An intake appointment should be scheduled for the last week of the month prior to the month of the applicant's
18" birthday, if the PWD designation is approved by HAB. During the intake appointment, the following
steps must be completed:

EAW 1. | Complete a current BCEA Application (HR0080). This will include verifying the financial
criteria, address, rental information, etc.
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2. |Review the work search and Reasonable Work Search form unless the person has been
exempted from the work search. The applicant’s individual circumstances, as recorded on
the HR0077, including the person’s PWD designation, must be taken into account in
determining what is reasonable in a particular case. In certain circumstances, it may be that
what is reasonable is no work search at all.

3. |Ifall eligibility criteria are met, including the PWD designation being approved by HAB,
complete the following steps:

e Create an activity with a due date for the client’s 18" birthday. On the date of the
client’s birthday, mail an imprest disability assistance cheque to the client. The
cheque will include pro-rated support and any outstanding shelter for the portion of
the month remaining following the client’s 18th birthday.

e  Turn cheque production on to ensure a disability assistance cheque is issued for the
month following the applicant’s 18™ birthday.

e Ifthe applicant has been on his or her parent’s case, remove the applicant from the
parent’s case before cut-off in the month the person turns 18.

4, | Explain the Monthly Report (HR0081) and that it must be submitted within 10 days after
any change in circumstances that affects the applicant’s eligibility.

5 Explain rates, health and other supplements relevant to the applicant’s needs and explain
eligibility requirements as needed. Provide all relevant brochures to the applicant or the
applicant’s parent/guardian explaining the full range of supplements available to Persons
with Disabilities.

17-Year-Old Applicants: Process for At Home Program Medical Benefits and Youth with
an Intellectual Disability

Effective: July 8, 2013

The application and intake process for At Home Program Medical Benefits clients and youth with a diagnosis
of an Intellectual Disability (Intellectual Developmental Disorder) - formerly referred to as Mental Retardation
- is centralized at Provincial Services Contact Centre (PSCC).

Disability assistance applicants who are 17 ' to 19 years old and who meet these criteria will self-identify as
meeting these criteria on the Self Serve Assessment and Application (SSAA). This action will trigger the
system to automatically forward their service request to PSCC for processing. These applications will be
completed virtually by PSCC staff and will no longer go through the regular intake process. If an applicant
incorrectly triggers the system to forward their application to PSCC for processing, PSCC will return the
application to the appropriate regular intake queue.

If an application is received locally that meets these criteria, forward the service request to PSCC via the
system by completing the following steps:

e Set status to ready
o Set the Owner field to blank
e Transfer the application Service Request to service office 055

PSCC and Health Assistance Branch (HAB) will complete the following steps:
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1. | Complete Intake Process
PSCC P
e  Process the SSAA application
e  Contact applicant to provide overview of process, explain next steps and answer
applicant questions
e Receive and process required documents
e  Determine financial eligibility for disability assistance
I . - . g
HAB 2. | Determine eligibility for PWD ‘
PSCC/HAB 3. | Communicate outcome of application for disability assistance to applicant ‘

INAC Designated Persons with Disabilities Moving Off Reserve
Effective: October 1, 2012

Persons with the PWD designation through Indigenous and Northern Affairs Canada (INAC) who leave a
reserve and subsequently apply for income assistance with the ministry will be required to complete the same
financial application process as all enquirers, receive an orientation and to demonstrate a reasonable work
search. [For more information on application for BC Employment and Assistance, see Related Links — BC
Employment and Assistance Application Stage 1 — Prospecting and Stage 2 — Eligibility Interview, Work
Search and Orientation.]

However, the applicant may not be required to complete a new PWD Designation Application as their PWD
designation information on file with INAC, or with the British Columbia Aboriginal Network on Disability
Society (BCANDS), can be made available for adjudication for the PWD designation by Health Assistance
Branch (HAB).

To initiate the release of the client’s INAC PWD designation information, the Employment and Assistance
Worker (EAW) will complete the following steps:

1. Have the applicant complete and sign the Consent to Release Information (HR3125). [see Forms and
Letters]

2. Send completed consent form to the BCANDS at the fax number or address noted on the consent
form. When faxing, EAWs must adhere to guidelines concerning transmittal of confidential
information.

3. Scan and profile a copy of the consent form.

4. Note that the signed consent form has been completed and sent to the BCANDS.

Upon receipt of the completed consent form, INAC or the BCANDS will forward a copy of the client’s INAC
PWD application and any related documentation directly to Health Assistance Branch (HAB) within 12
business days.

HAB will complete a review of the INAC PWD documentation to determine if the information is sufficient to
proceed with PWD designation adjudication.

If HAB is unable to make a decision based on the information received, the applicant will be required to
submit a completed PWD Designation Application (HR2883) form.
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Ministry Designated Persons with Disabilities Moving On Reserve
Effective: June 24, 2010

Individuals who are moving on-reserve and who have received the PWD designation from the ministry may
request that their PWD designation information be released to Indigenous and Northern Affairs Canada
(INAC) and the British Columbia Aboriginal Network on Disability Society (BCANDS), for the purposes of a
file review to confirm their eligibility for the INAC PWD designation.

Prior to the release of the ministry’s PWD documentation, the client must complete and sign a consent form,
(SA-320) which is available through their Band Social Development Worker (BSDW). The consent form must
be sent by the BSDW directly to Health Assistance Branch (HAB), as HAB is responsible for releasing the
requested documentation.

To initiate the release of the client’s ministry PWD designation information, the BSDW will complete the
following steps:

1. Have the applicant complete and sign the Consent to Release of Information (SA-320).

2. Send completed consent form to HAB at the fax number or address noted on the consent form. When
faxing, Band Social Development Workers must adhere to guidelines concerning transmittal of
confidential information.

3. Scan and profile a copy of the consent form and record date sent to HAB.

Upon receipt of the completed consent form, HAB will forward a copy of the client’s PWD Designation
(HR2883) or Designation Review (HR2883R) Application form and any related documentation directly to the
BCANDS for a file review within 12 business days.

When a Review is Required

August 17, 2007

Health Assistance Branch (HAB) determines whether or not a review is warranted due to exceptional
circumstances (i.e., the ministry has been supplied with inaccurate or new information) and ensures that all
criteria are met for the PWD designation.

When a recipient’s Persons with Disabilities (PWD) designation is approved upon review due to exceptional
circumstances, Health Assistance Branch follows these steps:

I.  Send one of the following letters to the recipient, as appropriate:

e PWD Designation Confirmation - Info provided to EAW (HR0020)
e PWD Designation Confirmation - Info provided by EAW (HR0021)

2. Update the recipient’s status on the SD More Info applet in Case, Contacts, SD More Info sub view tab to
continue disability assistance.

PWD Designation Rescinded
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Effective: August 17, 2007

When a recipient’s Persons with Disabilities (PWD) designation is rescinded, follow these steps:
T

Health 1. | Send the decision letter to the recipient to advise of the reasons for the rescindment, the
Assistance effective date of the rescindment, and the right to reconsideration.
Branch

2 Update the PWD status on the SD More Info applet in Case, Contacts, SD More Info sub
view tab.

EAO 3. | Assess the recipient for continued eligibility for income assistance prior to the end of the
period.

4. | Adjust the EA case if the recipient has other disability-related supplements or if supplier
cheques are set up on the case.

5. Review health case.

[If the client requests reconsideration, see Related Links — Reconsideration.]

Fees for Medical Practitioners and Prescribed Professionals
Effective: July 1, 2007

Fees for medical practitioners completing the PWD Physician Report and the PWD Assessor Reports are paid
through the Medical Services Plan (MSP).

Fees for non-medical practitioner prescribed professionals completing the Assessor Report are paid by Health
Assistance Branch upon submission of an invoice. Prescribed professionals complete the Assessor’s Invoice
included on the last page of the Designation Application or Review booklets. The invoice is removed from the
booklet and mailed to Health Assistance Branch. [see Contacts]

Medical practitioners and other prescribed professionals may call the Health Assistance Branch, at the number
included in the Designation Application and Review forms, with any questions regarding completion of the
forms and payment of fees.

Procedures for Staff
Expand All | Collapse All

17-Year-Old Applicants — Information for Staff

[For inter-ministry best practices in supporting youth with the PWD application, see Resources for Staff —
Youth Best Practice Manual.]
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17-Year-Old Applicants: Process for At Home Program Medical Benefits and Youth with
an Intellectual Disability — Information for Staff

Effective: July 8, 2013

[For full description of procedures, see Standard Operating Procedures and Job Aids in Links for Staff.]

Authorities and Responsibilities

Responsibilities
Effective: August 17, 2007
Employment and Assistance Office (EAO) is responsible for:

e assessing financial eligibility
e providing the Persons with Disabilities Designation Application (HR2883) to clients who meet the
financial eligibility criteria

Health Assistance Branch (HAB) is responsible for:

e assessing eligibility for the Persons with Disabilities designation
e recording client status when a designation is approved
e changing disability assistance client status when a designation is rescinded

Frequently Asked Questions

Question: What is the difference between a prescribed professional and health
professional?

Answer: A health professional is a person who is authorized under an enactment in British Columbia to
practice one of the following professions:

medical practitioner

registered psychologist or certified school psychologist
registered nurse or registered psychiatric nurse
occupational therapist

physical therapist

social worker

Health professionals provide necessary documentation for staff to determine eligibility for certain employment
programs and exemptions.

A prescribed professional is a person who is able to assess section 3 of the PWD Designation Application. The
definition includes all of the professions listed in the definition of health professional, and also includes
chiropractors and nurse practitioners.
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Question: What if a 17-year-old At Home Program recipient only has Respite
Benefits? Can the applicant use the special procedures to get the PWD designation?

Answer: Not at this time. Generally, At Home Program Medical Benefits recipients have more medical
information and functional assessments on file than Respite Benefits recipients. Additional documentation
(such as sections or all of a PWD application) would likely be required in many of these cases, which would
not streamline service for this group.

Question: Can an applicant with other medical conditions use the special procedures to
get the PWD designation?

Answer: Not at this time. This process is restricted to At Home Program Medical Benefits clients and youth
with a diagnosis of Intellectual Disability (Intellectual Developmental Disorder), previously referred to as
Mental Retardation. Other applicants should follow the 17-year-old applicant procedures. [see Procedures —
17-Year-Old Applicants]

Question: A client applied for Persons with Disabilities (PWD) designation and was denied,
and did not successfully appeal the decision. The client has a variety of medical issues that
interfere with or impede employment. What options are available to assist this client?

Answer: Individuals who do not qualify for PWD designation may be considered for No Employment
Obligation status. [see Related Links — No Employment Obligations]

Persons with Persistent Multiple Barriers (PPMB) status may be considered in cases when both of the
following exist:

e the recipient has been in receipt of income assistance for 12 months or longer over 15 consecutive
months

e the recipient has a medical condition that is severe enough to preclude employment or is one of
several employment barriers

[For information on eligibility for PPMB status, see Related Links - Persons with Persistent Multiple Barriers. ]

Question: Can a second PWD Designation Application (HR2883) be given to an applicant
or recipient who has just been denied the PWD designation?

Answer: Recipients who have been denied the PWD designation can request a reconsideration within 20
business days of the date that they were advised of the decision. The reconsideration/appeal process should be
used when the recipient wants to provide clarification on information provided in their original application.

A new HR2883 should only be given when the 20 business days have lapsed or there has been a significant
change in the recipient’s circumstances, such as a new medical condition has arisen.

Related Information

Acts and Regulations
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Employment and Assistance for Persons with Disabilities Act
Section 1, Interpretation

Section 2, Persons with disabilities

Section 5, Disability assistance and supplement

Employment and Assistance Regulation
Section 11, Asset limits
Section 13, Assets held in trust for persons receiving special care

Employment and Assistance for Persons with Disabilities Regulation
Section 1, Definitions
Section 2, Daily living activities

Definitions

Assistive device
e At Home Program Medical Benefits
e At Home Program Respite Benefits
Child Services Benefits
Daily living activity

Dependent
e Disability assistance
e Hardship Assistance
e ICM

Income assistance

Indigenous and Northern Affairs Canada (INAC)
Intellectual disability

Medical practitioner

Persons with Disabilities (PWD) designation
Prescribed Professional

Resources

Rate Tables

e All Rate Tables

Forms and Letters

e Assets in Excess Pending PWD Designation Application, HR3259
e Assets in Excess Pending PWD Designation Application (60 days), HR3260
Consent to Release Information, HR3125
e Information to New Persons with Disabilities Designation, HR3220
Monthly Report, HR0081
Persons with Disabilities Designation Application, HR2883
PWD Asset Exemption File Closure, HR3261
PWD Youth Transition Information Application Letter, HR3510
Youth Transition Consent: At Home Program Medical Benefits and Intellectual Disabilities, HR3183
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Additional Resources

e Applications for Persons with Disabilities Designation by Youth with a Developmental Disability
Brochure
Applying for Disability Assistance for Youth with Developmental Disabilities Video
Assets
At Home Program Medical Benefits Transition to Disability Assistance
e Disability Assistance
Disability Assistance and Trusts
e  Ministry of Children and Family Development At Home Program Age-Out Letter
Persons with Disabilities Brochure
Persons with Disabilities Designation Application, HR2883
Provision of PWD Application Form
Self-Serve Assessment and Application
Trust Query Submission Guidelines for Clients
Work Search Guidelines

Related Links

e Assets and Exemptions
BC Bus Pass Program
e BCEA Application — Stage 1 — Prospecting
BCEA Application — Stage 2 — Eligibility Interview
Eligibility Review
Employment Plan
Health Supplement Summary
Income Treatment and Exemptions
No Employment Obligations
e Orientation
Persons with Persistent Multiple Barriers
e Reconsideration
Trusts
Voluntary Participation Plan
Work Search

Resources for Staff

e Information Security: Secure Faxing Protocol — Information for Staff
¢  Youth Best Practice Manual — Information for Staff

Links for Staff

e SOPs and Job Aids
e EAW Core Training
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Contacts for Staff

e Health Assistance Branch — Information for Staff
e Provincial Services Contact Centre — Information for Staff

Page 21 of 21
March 23, 2015 Version 1

Page 21 of 114 MSD-2017-74432



Designation Application
Overview

The BC Employment and Assistance Program for Persons with Disabilities provides disability assistance and
supplements to provide greater independence for people with disabilities, including security of income,
enhanced well-being, and participation in the community.

To be eligible for disability assistance, a person must meet the criteria for the Persons with Disabilities (PWD)
designation and be designated as such by the ministry. PWD is not a permanent designation and the ministry
has the authority to rescind an individual’s designation in exceptional circumstances.

Policy

Eligibility
Effective: September 1, 2016

The purpose of a Person with Disabilities (PWD) designation is for individuals to access assistance or
programs under the Employment and Assistance for Persons with Disabilities (EAPWD) Act.

A person may be designated as a Person with Disabilities (PWD) if they have reached 18 years of age and have
a severe mental (including a mental disorder) or physical impairment that meets all of the following criteria:

e in the opinion of a medical practitioner or nurse practitioner, the impairment is likely to continue for
at least two years

e in the opinion of a prescribed professional, the impairment directly and significantly restricts the
person’s ability to perform daily living activities either continuously or periodically for extended
periods

e as aresult of those restrictions, the person requires an assistive device, the significant help or
supervision of another person, or the services of an assistance animal to perform daily living activities

A person may also be designated as a PWD if they have reached 18 years of age and are confirmed to be a
member of a prescribed class in accordance with section 2.1 of the EAPWD regulation. [see Policy — Persons
with Disabilities - Prescribed Class]

Recipients retain the PWD designation whether or not they continue to be financially eligible for disability
assistance. They are not required to apply for the designation on reapplication for assistance.

The federal government, and each province and territory have their own definition of a person with disabilities.
To be eligible for disability assistance in BC, applicants must be granted designation under the EAPWD Act
through the ministry.

Persons with Disabilities Designation - Prescribed Class
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Effective: September 1, 2016

The EAPWD Act permits the ministry to designate someone as a Person with Disabilities (PWD), without
going through the standard application process, if the person has already been approved for another prescribed
government program or benefit.

The EAPWD regulation prescribes the classes of people who will be able to use this more streamlined process
to become designated as a PWD. Those classes are:

1. People enrolled in BC PharmaCare Plan P (Palliative Care Benefits);

2. People who have been determined by the Ministry of Children and Family Development to be
eligible for the At Home Program — Medical Benefits and Respite (a program which assists family
with the costs of caring for a severely disabled child);

3. People who have been determined by Community Living British Columbia to be eligible to
receive its support and services (Developmental Disability or Personal Supports Initiative); and
4. People determined as disabled by the Government of Canada and eligible for the Canada Pension

Plan Disability Benefit.

A person applying under a prescribed class must complete the Persons with Disabilities Designation
Application — Prescribed Class Form (HR3642) [see Forms and Letters]. By submitting this application form,
the applicant provides consent to the ministry to verify their eligibility as a member of a prescribed class
directly with the specified agency. If the ministry is unable to confirm a person’s eligibility under a prescribed
class directly with the specified agency, the applicant may be asked for written documentation to assist with
verification.

A PWD Designation Application — Prescribed Class (HR3642) is provided only to new applicants or recipients
of income assistance who intend to apply for disability assistance who have identified themselves as a member
of one of the prescribed classes.

People applying for PWD designation as a member of a prescribed class must still meet all other eligibility
requirements (identification, financial, residency, etc.) to be found eligible for disability assistance.

[For more information on policy and procedures to apply for assistance, see Policy - Persons with Disabilities
Designation Application (HR2883) and Related Links — BCEA Application Stage 1 — Prospecting and Stage 2
— Eligibility Interview.]

Persons with Disabilities Designation Application (HR2883)
Effective: September 1, 2016

The Persons with Disabilities (PWD) Designation Application (HR2883) is used to collect information
pertaining to the applicant’s disability that will allow the ministry to make evidence-based decisions consistent
with legislation. [For a sample HR2883, see Additional Resources.] The PWD Designation Application
(HR2883) has three-parts:

e Section 1 is client information to be completed by the applicant
Section 2 is a Medical Report to be completed by either a medical practitioner or nurse practitioner
Section 3 is an Assessor Report to be completed by a medical practitioner, nurse practitioner or other
prescribed professional
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A PWD Designation Application (HR2883) is provided only to new applicants or recipients of income
assistance who intend to apply for disability assistance.

Note: The ministry does not have the legislative authority to consider an application for the PWD designation
for purposes other than the provision of assistance and programs under the Employment and Assistance for
Persons with Disabilities Act. Applicants who want to apply for the PWD Designation to access other
programs or benefits should not be provided with a PWD Designation Application (HR2883) unless they also
intend to apply for disability assistance. Collection of personal information in the absence of any intention to
apply for assistance under the Act would not be authorized under the Freedom of Information and Protection
of Privacy Act.

A PWD Designation Application (HR2883) should only be provided where the applicant is financially eligible
(meets the income and asset test) or is likely to be financially eligible within 6 months of the date the
application is requested, including those who are in the process of transferring assets into a trust or Registered
Disability Savings Plan (RDSP) [see Policy - Trusts and RDSPs].

[f the eligible client or applicant has assets in excess of the PWD limit, the client/applicant must be informed
of the trusts program and RDSP exemption and referred to the Disability Assistance and Trust booklet and the
Trust Query Submission Guidelines for Clients. Ministry staff cannot provide legal or investment advice to
applicants or clients. [see Additional Resources] [For further information on Trusts and RDSPs, see Related
Links — Trusts and Assets and Exemptions. ]

If an applicant meets the eligibility criteria for income assistance under the Employment and Assistance Act,
with the exception that their assets are tested at the PWD level (including assets over the PWD level in the
process of being transferred into a trust or RDSP), the applicant may receive income assistance while they are
completing their application and awaiting the outcome of their application for PWD designation. While an
applicant is not required to be determined eligible for income assistance before being provided the PWD
designation application form, the applicant must first complete the intake process, sign the HR0080 and have
an open case (whether in pay or not) before a PWD application can be adjudicated by Health Assistance
Branch.

Example 1: An applicant is applying for disability assistance but has assets over the PWD limit that the
applicant is transferring into a non-discretionary trust. The applicant may be provided a PWD application and
may be eligible for income assistance while completing the PWD application and while the trust is being
reviewed by the ministry. If the client is denied the PWD designation, the non-discretionary trust will be
considered an asset and the client will not be eligible for further assistance while their assets are over the
income assistance limit.

Example 2: An applicant is applying for disability assistance but has assets over the PWD limit. The
applicant does not intend to transfer the excess assets into a trust or RDSP. The applicant may not be provided
a PWD application until such a time as his or her assets are likely to be under the PWD asset limit within 6
months,

A decision to refuse to provide a PWD Designation Application (HR2883) may be reconsidered.

Applicants may start the Persons with Disabilities (PWD) designation application process six months prior to
their 18" birthday to ensure they can be adjudicated for the designation prior to requiring assistance. [For
detailed information, see Policy and Procedures — 17-Year-Old Applicants.]

[For more information, see Procedures — Application Process for the Persons with Disabilities Designation. ]
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[For a table explaining when to provide a PWD Designation Application, please see Additional Resources —
Provision of PWD Application Form.]

Trusts or RDSPs
Effective: July 20, 2011

Eligible clients who receive assets that they intend to transfer into a trust or Registered Disability Savings Plan
(RDSP), or who have a trust that has not yet been reviewed by the ministry, will be provided a PWD
application. For clients applying for PWD designation who have a valid trust or who are transferring assets
into trust, in making the decision whether a PWD application is to be provided, it is to be presumed that the
trust will provide an exemption for the assets held there. The client should be provided a PWD application if
the client meets all of the following requirements:

The client intends to apply for disability assistance

e The client is likely to be financially eligible (within six months of the date the application is
requested) taking into account the presumption that the asset is or will be in a valid trust and will be
exempt

The PWD designation decision must be made in response to the client’s application, and will ultimately take
into account the ministry’s review of the trust to determine the validity of the trust and whether exempt.

If the eligible client or applicant has assets in excess of the PWD limit, the client/applicant must be informed
of the trusts program and RDSP exemption and referred to the Disability Assistance and Trust booklet and the
Trust Query Submission Guidelines for Clients. [see Additional Resources] Ministry staff cannot provide
legal or investment advice to applicants or clients.

[For further information on trusts, please see Related Link — Trusts. ]
Receiving Income Assistance while Waiting for PWD Designation
Effective: July 20, 2011

Persons who intend to apply for the Persons with Disabilities (PWD) designation and who are in need of
financial support may receive income assistance and retain their assets at the higher limits (including assets
over the PWD level in the process of being transferred into a trust or Registered Disability Savings Plan)
applicable to recipients of disability assistance, until the outcome of their PWD Designation Application. To
qualify for income assistance, these applicants are required to meet all eligibility criteria under the
Employment and Assistance (EA) Regulation, with the exception that their assets are to be tested at the higher
limits allowed to recipients of disability assistance as noted above.

Both clients and applicants are expected to make every effort to collect the information necessary to determine
their medical condition and to return the completed PWD Designation Application within a reasonable period
of time of approximately three months after receiving a PWD Designation Application.

Clients or applicants who are denied the PWD designation and have either delivered a Request for
Reconsideration to the ministry or submitted a Notice of Appeal to the Tribunal, continue to have their assets
tested at the asset levels set out under the EA Regulation sections 11(2.1) — (2.3) and 13(2), while awaiting the
outcome of the reconsideration or appeal, as applicable.
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Clients who are found ineligible for the PWD designation are not required to repay income assistance already
received, but can retain assets only at or below the asset limits under the EA Regulation.

[see Related Links — Assets and Exemptions — Asset Limits for Persons Applying for PWD Designation]
17-Year-Old Applicants
Effective: September 1, 2016

A person must meet the PWD designation criteria and financial eligibility criteria under the EAPWD Act, and
must be 18 years of age, to receive disability assistance.

Children with disabilities who are likely to be financially eligible for disability assistance when they turn 18,
may begin the application process up to six months prior to their 18th birthday. Starting the application
process early will allow children with disabilities sufficient time to schedule appointments with medical
practitioners and prescribed professionals, and to have their PWD application completed and adjudicated so
they can start receiving disability assistance as soon as they turn 18.

[For instructions for 17-year-old applicants, see Procedures - Application Process for the Persons with
Disabilities Designation.]

[For more information on procedures to apply for assistance see Related Links — BCEA Application Stage 1 —
Prospecting and Stage 2 — Eligibility Interview.]

17-Year-Old Applicants: Youth with an Intellectual Disability
Effective: September 1, 2016

Note: Youth with an Intellectual Disability who are eligible to receive services and supports from either
Community Living British Columbia or the Ministry of Children and Family Development’s At Home
Program can apply for the Person with Disabilities (PWD) designation as a member of a prescribed class.
[See Policy and Procedures - Persons with Disabilities Designation - Prescribed Class].

For individuals who do not meet the prescribed class criteria, specific PWD designation procedures and a
consent form have been developed for 17-year-old youth diagnosed with an Intellectual Disability (Intellectual
Developmental Disorder) to streamline their transition to disability assistance with the ministry.

Youth with a diagnosis of an Intellectual Disability (or their parent/guardian), may consent to the sharing of
relevant portions of their psychological assessments (or psycho-education reports) in order to determine PWD
designation eligibility, as an alternative to completing a PWD Designation Application (HR2883).

If the psychological assessment information submitted does not contain sufficient information to confirm
eligibility, the Youth Transition Consent form (HR3183) also gives permission for the ministry to request
copies of the client’s psychological assessments or psycho-education reports from the applicant’s School

District or, where appropriate, the Ministry for Children and Family Development.

[For instructions, see Procedures —17-Year-Old Applicants: Youth with an Intellectual Disability]
18-Year-Old Child Services Clients
Effective: March 23, 2015
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Youth with special needs receive programs and services through the Ministry of Children and Family
Development until they are 19 years of age. These individuals may delay applying for PWD designation while
they are still eligible for those services.

These youth may apply for a PWD designation within 6 months of their 19" birthday. Starting the application
process at that time will allow youth with disabilities sufficient time to schedule appointments with medical
practitioners and prescribed professionals, and to have their PWD application completed and adjudicated so
they can start receiving disability assistance when they turn 19, if determined eligible.

Youth who are:

e In government care (under the care of the Ministry of Children and Family Development),
e approved for PWD designation prior to their 19" birthday, and
o cligible for disability assistance as of their 19" birthday

are eligible to receive the shelter allowance for the full month in which they turn 19, as calculated in Schedule
A for any rent owing, and the support allowance pro-rated from the day they turned 19 to the end of that
month.

Any payments made by the Ministry of Children and Family Development for service up to the day the person
turned 19 are exempt when calculating assistance.

Disability Assistance and Supplements
Effective: July 8, 2013
PWD status is effective the first of the month following designation. A recipient with the Persons with

Disabilities designation may be eligible for:

higher rates [Rate Tables: Disability Assistance]

general health assistance [see Related Links — Health Supplement Summary]
earnings exemption [see Related Links — Income Treatment and Exemptions]
low-cost annual bus pass [see Related Links — BC Bus Pass Program]|

Note: A client must be at least 18 years old to receive disability assistance.
Employment Obligations
Effective: December 1, 2003

A Persons with Disabilities (PWD) designation does not preclude some recipients from being required to seek
employment. Recipients with the PWD designation and their adult dependants will be assisted to achieve
independence, to the extent they are able, through an Employment Plan or voluntary participation plan that
may include employment or volunteer-related activities. [see Related Links — Employment Plan or Voluntary
Participation Plan]

Returning to Assistance
Effective: September 1, 2016
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Persons with the Persons with Disabilities (PWD) designation who return to the ministry for disability
assistance will be required to complete the same financial application process as all applicants and have an
orientation. Persons with the PWD designation at the time of application are exempt from completing the work
search. Once financial eligibility has been established, disability assistance and health supplements can be
provided. [For more information on application for BC Employment and Assistance, see Related Links — BC
Employment and Assistance Application Stage 1 — Prospecting, Stage 2 — Eligibility Interview and
Orientation. ]

Persons with the PWD designation in receipt of Medical Services Only coverage as a result of employment
income should continue to submit monthly reports in order for the ministry to re-establish eligibility for
disability assistance when:

1. the client’s income falls below the disability assistance rate; or

2. the client is eligible for an annual earnings exemption in the new calendar year

[For more information, see Related Links- BCEA Application - Stage 1 — Prospecting - Medical Services Only
Clients Requesting Assistance].

Persons with the PWD designation in receipt of Medical Services Only coverage, for reasons other than as a
result of employment income, who are requesting disability assistance or hardship assistance will be required
to complete a reapplication. [For more information, see Related Links — Eligibility Review.]

Applicants with INAC PWD Designation moving off Reserve
Effective: December 20, 2006

The federal government, and each province and territory have their own definition of a person with
disabilities. To be eligible for disability assistance in BC, applicants must be granted designation under the
EAPWD Act through the ministry. An Indigenous and Northern Affairs Canada (INAC) designated PWD
recipient who leaves a reserve and subsequently applies for assistance with the ministry may not be required to
complete a PWD Designation Application (HR2883) form. With the applicant’s signed consent, the ministry
can obtain a copy of the applicant’s INAC PWD Designation Application (SA301) and any information or
documents relating to the designation for PWD. This documentation will be used to determine if they meet the
criteria for the PWD designation through the ministry.

If the ministry is unable to make a decision based on the information in the INAC PWD application form, the
applicant will be required to submit a completed ministry PWD application form.

Persons with PWD Designation Moving On Reserve
Effective: December 20, 2006

The federal government, and each province and territory have their own definition of a person with
disabilities. To be eligible for the on-reserve Persons with Disabilities (PWD) designation in British
Columbia, all applicants must be granted a designation through Indigenous and Northern Affairs Canada
(INAC).

Individuals who have received the PWD designation from the ministry before they move on-reserve may not
be required to complete an INAC PWD Designation Application (SA301) form. In most cases, they will be
subject to a file review by INAC using the information in the ministry PWD application form. With the
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client’s signed consent, the ministry will forward a copy of their PWD Designation (HR2883) or Designation
Review (HR2883R) Application form and any information or documents relating to the designation for PWD
directly to INAC.

Procedures

Application Process for the Persons with Disabilities Designation
Effective: September 1, 2016

Note: The following procedures do not apply to applicants applying for PWD as a member of a prescribed
class, or to 17 Y2 to 19 year old applicants with a diagnosis of an Intellectual Disability. For these clients, see
Procedures — Application Process for the Persons with Disabilities Designation under a Prescribed Class or 17-
Year-Old Applicants: Process for Youth with an Intellectual Disability.

Step 1: Eligibility to Apply

Determine if the applicant or recipient of income assistance intends to apply for disability assistance. A PWD
Designation Application (HR2883) should not be provided where it is established that the individual has no
intention to apply for disability assistance.

A PWD Designation Application (HR2883) should only be provided where the client is financially eligible
(meets the income and asset test) or is likely to be financially eligible within 6 months, including eligible
clients who are in the process of transferring assets into a trust or Registered Disability Savings Plan
(RDSP). (Six months is the approximate combined length of time it takes for an individual to complete the
PWD Application Form and the ministry to adjudicate the application.) [For further information, see Related
Links — Trusts — Policy — Eligibility and Trusts.]

Examples of where staff may determine a situation for a client may change within 6 months include, but are
not limited to:

¢ individuals on EI or EI medical, whose benefits will expire within that time period
¢ individuals whose employment is seasonal or intermittent

Providing a PWD Designation Application within 6 months will allow for a streamlined transition for these
individuals.

If the applicant is not currently receiving income assistance, staff must ensure the applicant has first completed
the intake process, signed the HR0080 and has an open EA case (whether in pay or not) in order for the PWD
application to be adjudicated by Health Assistance Branch. If the applicant is currently in receipt of income
assistance, no additional financial assessment is required. If the EA case is open and cheque production is off,
Health Assistance Branch (HAB) will return the SR to the EAW unless there is an explanation as to why the
applicant has applied for PWD and is not eligible for assistance.

[For additional information, see the Provision of PWD Application Form Table in Additional Resources.]

If the applicant is not already receiving income assistance and meets the eligibility criteria for income
assistance under the 4 Act, with the exception that their assets are tested at the PWD level (including assets
over the PWD level in the process of being transferred into a trust or RDSP), staff may provide income

Page 8 of 20
September 1, 2016 Version 2

Page 29 of 114 MSD-2017-74432



assistance pending the outcome of the applicant’s application for PWD designation. [see Procedures —
Providing the Application to Persons Exempted from Asset Limits]

[f the eligible client or applicant has assets in excess of the PWD limit, staff must inform the client/applicant of
the trusts program and RDSP exemption and refer the client/applicant to the Disability Assistance and Trust
booklet and the Trust Query Submission Guidelines for Clients. [see Additional Resources] Note on the EA
case the date the client was informed of the trust program and referred to the booklet and guidelines. [For
further information, see Related Links — Trusts. ]

Step 2: Provide the PWD Designation Application (HR2883) to the Client

A PWD Designation Application (HR2883) is not provided if the applicant does not meet the financial
eligibility requirements as determined in Step 1. Note: If'a sample application is provided to a client who is
not likely to be financially eligible within 6 months, for assistance, it should be printed off the intranet for the
client’s information. This copy has a “sample” watermark on each page.

Staff must advise the client/applicant that they have the right to have this decision reconsidered.
[For a sample PWD application, see Forms and Letters.]

[For information on when to provide a PWD application, see Additional Resources, Provision of PWD
Application Form.]

If a PWD Designation Application (HR2883) is provided, authorized field staff must complete the following
procedure:

EAW 1. | Review with the applicant the PWD Designation Application (HR2883) and the application
process. Offer the applicant a Persons with Disabilities brochure. [see Additional Resources]

Applicant | 2. | Have the applicant complete Section 1A, Personal Information.

EAW 3. | Print page 1 of the PWD Designation Application (HR2883) from the system and staple to the
front of the application booklet. Record the service request number on the booklet. Stamp page
one with the office stamp and sign the application to validate it for fee payment. Only applications
with the issuing office stamp and signature are validated for payment. Payments of fees are provided
through the Medical Services Plan not the Employment and Assistance Offices (EAO). [see
Procedures - Fees for Medical Practitioners and Prescribed Professionals]

5. | Advise the client to have the form completed by a medical practitioner or nurse practitioner and/or a
prescribed professional, as denoted on the application form.

5. | Advise the client to review the checklist once the application is complete and return by mail to
Health Assistance Branch within three months. [see Contacts]

Note: For underage applicants, advise the applicant to return the form as soon as possible to Health
Assistance Branch to ensure a determination of the application by the applicant’s 18th birthday.
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6. | If the client is receiving [A pending the outcome of the adjudication of their PWD Application, set a
due date of three months. In the notes field, note case details and reasons for issuing while pending
receipt of PWD application.

7. | Change the status to “Pending” until return of completed PWD Application to prevent auto closure of
the case.

Step 3: Initial Adjudication

Health Assistance Branch (HAB) adjudicates the PWD Designation Application.

*Fast track the adjudication of PWD Designation Application for underage clients.
| When a client is approved for the PWD designation:

HAB 1. |HAB sends the decision letter to the client (all documents will be available to the EAO in the
system)

2. | PWD status is effective the first of the month following designation.

Note: For underage clients, PWD status is effective on the client’s 18" birthday or the first
of the month following designation, whichever comes later.

3. |HAB will provide each new PWD designated client with the “Information to New Persons
with Disabilities Designation™ template letter (HR3220). This will be attached to the PWD
approval letter mailed to the client [see Forms and Letters].

When a client is denied the PWD designation, or if a client's designation is rescinded, HAB will:

1. send a decision letter and decision summary to the client to advise the client of the reasons for the denial
and the right to reconsideration (all documents will be available to the EAO on the system)

2. update the PWD status on the SD More Info applet and close the SR

[If the client requests reconsideration, see Related Links — Reconsideration. ]

Application Process for the Persons with Disabilities Designation under a Prescribed Class
Effective: September 1, 2016

Disability assistance applicants who are applying for the Persons with Disabilities (PWD) designation as a
member of a prescribed class will self-identify as meeting this criteria on the Self Serve Assessment and
Application (SSAA). This action will trigger the system to automatically forward their service request to the
appropriate intake office. The process below also applies to recipients of income assistance who intend to
apply for the PWD designation and identify as meeting the criteria under prescribed class.

The following process is for applying for the PWD designation:
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EAW 1 Provide the applicant or recipient with the PWD Designation Application — Prescribed Class

(HR3642).
Appf’:c.’ant or 2. Complete the HR3642 and return to the office.
Recipient
EAW 3. | Send the completed HR3642 to Health Assistance Branch (HAB)
|
Notify the applicant or recipient of the decision. If unable to confirm prescribed class, the
HAB 3 applicant or recipient will be contacted to provide confirmation of prescribed class or complete

the PWD Designation Application (HR2883) [see Procedures - Application Process for the
Persons with Disabilities Designation].

Send a copy of the decision letter and Information to New Persons with Disabilities Designation
Letter (HR3220), or the decision letter and decision summary if the applicant or recipient is
denied, to the applicant. All documents are available to the EAO on the system. [see Forms and
Letters]

[For information on the process to apply for assistance, including disability assistance, see Related Links —
BCEA Application Stage 1 — Prospecting and Stage 2 — Eligibility Interview].

Returning to Assistance
Effective: September 1, 2016

Persons with the Persons with Disabilities (PWD) designation who left disability assistance for reasons other
than employment income and reapply for disability assistance are required to complete the same financial
application process as all applicants, and have an orientation. At application they are exempt from completing
the work search. Once financial eligibility is established, disability assistance and health supplements can be
provided. [For more information on application for BC Employment and Assistance, see Related Links — BC
Employment and Assistance Application Stage 1 — Prospecting, Stage 2 — Eligibility Interview and
Orientation.]

Recipients whose disability assistance ended because of employment income and become eligible for
Medical Services Only (MSO) can continue to submit their Monthly Report (HR0081) monthly report to re-
establish disability assistance when they become financially eligible. [For more information, see Related Links
- BCEA Application - Stage 1 - Prospecting].

If the Annualized Earnings Exemption (AEE)-MSO client submits monthly stubs and becomes eligible for
disability assistance before the new AEE year (March benefit month), staff are to manually reinstate them onto
disability assistance.

All other persons with the PWD designation in receipt of MSO who request disability assistance or hardship
assistance are required to complete a reapplication. [For more information, see Related Links — Eligibility
Review.]

Providing the Application to Persons Exempted from Asset Limits

Effective: September 1, 2016

Page 11 of 20
September 1, 2016 Version 2

Page 32 of 114 MSD-2017-74432



An eligible client or client in receipt of income assistance that has applied for or intends to apply for the PWD
designation, may retain their assets up to the limits allowable under the Employment and Assistance for
Persons with Disabilities (EAPWD) Regulation.

[see Rate Tables or Additional Resources — Assets] When a client is exempted from the asset limits and
intends to apply for the PWD designation, follow these steps:

1. Provide the client with a Person with Disabilities (PWD) Designation Application (HR2883) and
follow the procedures in Step 2 in the Application Process for the Persons with Disabilities
Designation. [For a sample HR2883, see Forms and Letters]

2. Provide the client with the “Assets in Excess Pending PWD Designation Application” template letter
(HR3259) and inform the client that the completed PWD Designation Application should be returned
to Health Assistance Branch within three months. [see Forms and Letters]

3. Ifthe client is receiving IA pending the outcome of the adjudication of their PWD Application, set a
due date of two months in the SR and note in the memo field “PWD application submitted by client?
If not, send HR3260.” Make notes of the case details and reasons for issuing while pending receipt of
PWD application.

4. If the ministry has not received the PWD Designation Application after two months, ministry staff are
to provide the client with the “Assets in Excess Pending PWD Designation Application (60 days)”
template letter (HR3260) to request that the completed PWD Designation Application be submitted to
the ministry by the specified date [see Forms and Letters] and update the SR due date forward one
month.

5. [If, after the letter has been sent and the application isn’t received within the three months, cancel the
SR, set SR resolution to “service abandoned/refused” and update the notes.
Please note, if the client does submit the application after the three-month period, staff are to re-open
the SR.

[see Related Links — Assets and Exemptions — Procedures — Asset Limits for Persons Applying for PWD
Designation].

17-Year-Old Applicants: Process for Youth with an Intellectual Disability
Effective: September 1, 2016

Disability assistance applicants who are 17 %2 to 19 years old with a diagnosis of an Intellectual Disability
(Intellectual Developmental Disorder) will self-identify as meeting this criteria on the Self Serve Assessment
and Application (SSAA). This action will trigger the system to automatically forward their service request to
the appropriate intake office.

Note: Youth with an Intellectual Disability who are eligible to receive services and supports from either
Community Living British Columbia or the Ministry of Children and Family Development’s At Home
Program can apply for the Person with Disabilities (PWD) designation as a member of a prescribed class.
[See Policy and Procedures - Persons with Disabilities Designation - Prescribed Class].

The following process is for applying for the PWD designation:

Applicant | 1. | Submit the psychologist assessment.
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Applicant | 2. | Complete the Youth Transition Consent (HR3183) and return to the office. ‘

I

EAW 3. | Send the psychological assessment and completed HR3183 to Health Assistance Branch (HAB) ‘

Notify the applicant of the decision. If unable to confirm criteria, contact the applicant to have them
HAB 3. | complete the PWD Designation Application (HR2883) [see Procedures - Application Process for the
Persons with Disabilities Designation].

Send a copy of the decision letter and Information to New Persons with Disabilities Designation
4, | Letter (HR3220), or the decision letter and decision summary if the applicant or recipient is denied,
to the applicant. All documents are available to the EAO on the system. [see Forms and Letters]

[For information on the process to apply for assistance, including disability assistance, see Related Links —
BCEA Application Stage 1 — Prospecting and Stage 2 — Eligibility Interview].

Indigenous and Northern Affairs Canada (INAC) Designated Persons with Disabilities
Moving Off Reserve

Effective: October 1, 2012

Persons with the PWD designation through Indigenous and Northern Affairs Canada (INAC) who leave a
reserve and subsequently apply for income assistance with the ministry will be required to complete the same
financial application process as all enquirers, receive an orientation and to demonstrate a reasonable work
search. [For more information on application for BC Employment and Assistance, see Related Links — BC
Employment and Assistance Application Stage 1 — Prospecting and Stage 2 — Eligibility Interview, Work
Search and Orientation.]

However, the applicant may not be required to complete a new PWD Designation Application as their PWD
designation information on file with INAC, or with the British Columbia Aboriginal Network on Disability
Society (BCANDS), can be made available for adjudication for the PWD designation by Health Assistance
Branch (HAB).

To initiate the release of the client’s INAC PWD designation information, the Employment and Assistance
Worker (EAW) will complete the following steps:

1. Have the applicant complete and sign the Consent to Release Information (HR3125). [see Forms and
Letters]

2. Send completed consent form to the BCANDS at the fax number or address noted on the consent
form. When faxing, EAWs must adhere to guidelines concerning transmittal of confidential
information.

3. Scan and profile a copy of the consent form.

4. Note that the signed consent form has been completed and sent to the BCANDS.

Upon receipt of the completed consent form, INAC or the BCANDS will forward a copy of the client’s INAC
PWD application and any related documentation directly to Health Assistance Branch (HAB) within 12
business days.

HAB will complete a review of the INAC PWD documentation to determine if the information is sufficient to
proceed with PWD designation adjudication.
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If HAB is unable to make a decision based on the information received, the applicant will be required to
submit a completed PWD Designation Application (HR2883) form.

Ministry Designated Persons with Disabilities Moving On Reserve
Effective: June 24, 2010

Individuals who are moving on-reserve and who have received the PWD designation from the ministry may
request that their PWD designation information be released to Indigenous and Northern Affairs Canada
(INAC) and the British Columbia Aboriginal Network on Disability Society (BCANDS), for the purposes of a
file review to confirm their eligibility for the INAC PWD designation.

Prior to the release of the ministry’s PWD documentation, the client must complete and sign a consent form,
(SA-320) which is available through their Band Social Development Worker (BSDW). The consent form must
be sent by the BSDW directly to Health Assistance Branch (HAB), as HAB is responsible for releasing the
requested documentation.

To initiate the release of the client’s ministry PWD designation information, the BSDW will complete the
following steps:

1. Have the applicant complete and sign the Consent to Release of Information (SA-320).

2. Send completed consent form to HAB at the fax number or address noted on the consent form. When
faxing, Band Social Development Workers must adhere to guidelines concerning transmittal of
confidential information.

3. Scan and profile a copy of the consent form and record date sent to HAB.

Upon receipt of the completed consent form, HAB will forward a copy of the client’s PWD Designation
(HR2883) or Designation Review (HR2883R) Application form and any related documentation directly to the
BCANDS for a file review within 12 business days.

When a Review is Required

August 17, 2007

Health Assistance Branch (HAB) determines whether or not a review is warranted due to exceptional

circumstances (i.e., the ministry has been supplied with inaccurate or new information) and ensures that all
criteria are met for the PWD designation.

When a recipient’s Persons with Disabilities (PWD) designation is approved upon review due to exceptional
circumstances, Health Assistance Branch follows these steps:
1. Send one of the following letters to the recipient, as appropriate:

e PWD Designation Confirmation - Info provided to EAW (HR0020)
PWD Designation Confirmation - Info provided by EAW (HR0021)
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2. Update the recipient’s status on the SD More Info applet in Case, Contacts, SD More Info sub view tab to
continue disability assistance.

PWD Designation Rescinded
Effective: August 17, 2007

When a recipient’s Persons with Disabilities (PWD) designation is rescinded, follow these steps:

Health 1. | Send the decision letter to the recipient to advise of the reasons for the rescindment, the
Assistance effective date of the rescindment, and the right to reconsideration.
Branch

2 Update the PWD status on the SD More Info applet in Case, Contacts, SD More Info sub
view tab.

EAO 3. | Assess the recipient for continued eligibility for income assistance prior to the end of the
period.

4. | Adjust the EA case if the recipient has other disability-related supplements or if supplier
cheques are set up on the case.

5. Review health case.

[If the client requests reconsideration, see Related Links — Reconsideration.]
Fees for Medical Practitioners and Prescribed Professionals
Effective: September 1, 2016

Fees for medical practitioners completing the PWD Medical Report and the PWD Assessor Reports are paid
through the Medical Services Plan (MSP).

Fees for non-medical practitioner prescribed professionals completing the Assessor Report are paid by Health
Assistance Branch upon submission of an invoice. Prescribed professionals complete the Assessor’s Invoice
included on the last page of the Designation Application or Review booklets. The invoice is removed from the
booklet and mailed to Health Assistance Branch. [see Contacts]

Medical practitioners or nurse practitioners and other prescribed professionals may call the Health Assistance
Branch, at the number included in the Designation Application and Review forms, with any questions
regarding completion of the forms and payment of fees.

Procedures for Staff
Expand All | Collapse All

Application Process for the Persons with Disabilities Designation — Information for Staff
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Effective: September 1, 2016
[For full description of procedures, see Standard Operating Procedures and Job Aids in Links for Staff.]

Application Process for the Persons with Disabilities Designation under a Prescribed Class
— Information for Staff

Effective: September 1, 2016
[For full description of procedures, see Standard Operating Procedures and Job Aids in Links for Staff.]
17-Year-Old Applicants — Information for Staff

[For inter-ministry best practices in supporting youth with the PWD application, see Resources for Staff —
Youth Best Practice Manual. ]

17-Year-Old Applicants: Process for Youth with an Intellectual Disability — Information
for Staff

Effective: September 1, 2016

[For full description of procedures, see Standard Operating Procedures and Job Aids in Links for Staff.]

Authorities and Responsibilities

Responsibilities
Effective: August 17, 2007
Employment and Assistance Office (EAO) is responsible for:
e assessing financial eligibility
e providing the Persons with Disabilities Designation Application (HR2883) to clients who meet the
financial eligibility criteria
Health Assistance Branch (HAB) is responsible for:
e assessing eligibility for the Persons with Disabilities designation

e recording client status when a designation is approved
e changing disability assistance client status when a designation is rescinded

Frequently Asked Questions

Question: What is the difference between a prescribed professional and health
professional?
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Answer: A health professional is a person who is authorized under an enactment in British Columbia to
practice one of the following professions:

e medical practitioner
registered psychologist or certified school psychologist
registered nurse or registered psychiatric nurse
occupational therapist
physical therapist
social worker

Health professionals provide necessary documentation for staff to determine eligibility for certain employment
programs and exemptions.

A prescribed professional is a person who is able to assess section 3 of the PWD Designation Application. The
definition includes all of the professions listed in the definition of health professional, and also includes
chiropractors and nurse practitioners.

Question: A client applied for Persons with Disabilities (PWD) designation and was denied,
and did not successfully appeal the decision. The client has a variety of medical issues that
interfere with or impede employment. What options are available to assist this client?

Answer: Individuals who do not qualify for PWD designation may be considered for No Employment
Obligation status. [see Related Links — No Employment Obligations]

Persons with Persistent Multiple Barriers (PPMB) status may be considered in cases when both of the
following exist:

e the recipient has been in receipt of income assistance for 12 months or longer over 15 consecutive
months

e the recipient has a medical condition that is severe enough to preclude employment or is one of
several employment barriers

[For information on eligibility for PPMB status, see Related Links - Persons with Persistent Multiple Barriers.]

Question: Can a second PWD Designation Application (HR2883) be given to an applicant
or recipient who has just been denied the PWD designation?

Answer: Recipients who have been denied the PWD designation can request a reconsideration within 20
business days of the date that they were advised of the decision. The reconsideration/appeal process should be

used when the recipient wants to provide clarification on information provided in their original application.

A new HR2883 should only be given when the 20 business days have lapsed or there has been a significant
change in the recipient’s circumstances, such as a new medical condition has arisen.

Related Information

Acts and Regulations
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Employment and Assistance for Persons with Disabilities Act
Section 1, Interpretation

Section 2, Persons with disabilities

Section 5, Disability assistance and supplement

Employment and Assistance Regulation
Section 11, Asset limits
Section 13, Assets held in trust for persons receiving special care

Employment and Assistance for Persons with Disabilities Regulation
Section 1, Definitions

Section 2, Daily living activities

Section 2.1, Alternate grounds for designation under section 2 of the Act

Definitions

e Assistive device
At Home Program Medical Benefits
e At Home Program Respite Benefits
e  Child Services Benefits
Daily living activity
Dependent
e Disability assistance
e Hardship Assistance
ICM
e Income assistance
Indigenous and Northern Affairs Canada (INAC)
Intellectual disability
Medical practitioner
Nurse practitioner
Persons with Disabilities (PWD) designation
Prescribed Professional

Resources

Rate Tables

¢ All Rate Tables
e Disability Assistance

Forms and Letters

Assets in Excess Pending PWD Designation Application, HR3259

Assets in Excess Pending PWD Designation Application (60 days), HR3260
¢ Consent to Release Information, HR3125

Information to New Persons with Disabilities Designation, HR3220
Monthly Report, HR0081
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e Persons with Disabilities Designation Application, HR2883

e Persons with Disabilities Designation Application — Prescribed Class, HR3642
e PWD Asset Exemption File Closure, HR3261

e PWD Youth Transition Information Application Letter, HR3510

e  Youth Transition Consent: Youth with Intellectual Disabilities, HR3183

Additional Resources

e Applications for Persons with Disabilities Designation by Youth with a Developmental Disability

Brochure
e  Applying for Disability Assistance for Youth with Developmental Disabilities Video
o Assets

e At Home Program Transition to Disability Assistance

e Disability Assistance

e Disability Assistance and Trusts

e  Ministry of Children and Family Development At Home Program Age-Out Letter
e Persons with Disabilities Brochure

e Persons with Disabilities Designation Application, HR2883

e  Provision of PWD Application Form

e Self-Serve Assessment and Application

e Trust Query Submission Guidelines for Clients

Related Links

e Assets and Exemptions

o BC Bus Pass Program

e BCEA Application — Stage 1 — Prospecting
e BCEA Application — Stage 2 — Eligibility Interview
e Eligibility Review

e Employment Plan

e Health Supplement Summary

e Income Treatment and Exemptions

e No Employment Obligations

e Orientation

e  Persons with Persistent Multiple Barriers

e Reconsideration

o  Trusts

e  Voluntary Participation Plan

e  Work Search

Resources for Staff

e Information Security: Secure Faxing Protocol — Information for Staff
e  Youth Best Practice Manual — Information for Staff
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Links for Staff

¢ SOPs and Job Aids
e EAW Core Training

Contacts for Staff

e Health Assistance Branch — Information for Staff
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Designation Application

Overview

The BC Employment and Assistance Program for Persons with Disabilities provides disability assistance and
supplements to provide greater independence for people with disabilities, including security of income,
enhanced well-being, and participation in the community.

To be eligible for disability assistance, a person must meet the criteria for the Persons with Disabilities (PWD)
designation and be designated as such by the ministry. PWD is not a permanent designation and the ministry
has the authority to rescind an individual’s designation in exceptional circumstances.

Policy

Eligibility
Effective: September 1, 2016

The purpose of a Person with Disabilities (PWD) designation is for individuals to access assistance or
programs under the Employment and Assistance for Persons with Disabilities (EAPWD) Act.

A person may be designated as a Person with Disabilities (PWD) if they have reached 18 years of age and have
a severe mental (including a mental disorder) or physical impairment that meets all of the following criteria:

e in the opinion of a medical practitioner or nurse practitioner, the impairment is likely to continue for
at least two years

e in the opinion of a prescribed professional, the impairment directly and significantly restricts the
person’s ability to perform daily living activities either continuously or periodically for extended
periods

e as aresult of those restrictions, the person requires an assistive device, the significant help or
supervision of another person, or the services of an assistance animal to perform daily living activities

A person may also be designated as a PWD if they have reached 18 years of age and are confirmed to be a
member of a prescribed class in accordance with section 2.1 of the EAPWD regulation. [see Policy — Persons
with Disabilities - Prescribed Class]

Recipients retain the PWD designation whether or not they continue to be financially eligible for disability
assistance. They are not required to apply for the designation on reapplication for assistance.

The federal government, and each province and territory have their own definition of a person with disabilities.
To be eligible for disability assistance in BC, applicants must be granted designation under the EAPWD Act
through the ministry.

Persons with Disabilities Designation - Prescribed Class

Effective: September 1, 2016
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The EAPWD Act permits the ministry to designate someone as a Person with Disabilities (PWD), without
going through the standard application process, if the person has already been approved for another prescribed
government program or benefit.

The EAPWD regulation prescribes the classes of people who will be able to use this more streamlined process
to become designated as a PWD. Those classes are:

1. People enrolled in BC PharmaCare Plan P (Palliative Care Benefits);

2. People who have been determined by the Ministry of Children and Family Development to be
eligible for the At Home Program — Medical Benefits and Respite (a program which assists family
with the costs of caring for a severely disabled child);

3. People who have been determined by Community Living British Columbia to be eligible to
receive its support and services (Developmental Disability or Personal Supports Initiative); and

4, People determined as disabled by the Government of Canada and eligible for the Canada Pension
Plan Disability Benefit.

A person applying under a prescribed class must complete the Persons with Disabilities Designation
Application — Prescribed Class Form (HR3642) [see Forms and Letters]. By submitting this application form,
the applicant provides consent to the ministry to verify their eligibility as a member of a prescribed class
directly with the specified agency. If the ministry is unable to confirm a person’s eligibility under a prescribed
class directly with the specified agency, the applicant may be asked for written documentation to assist with
verification.

A PWD Designation Application — Prescribed Class (HR3642) is provided only to new applicants or recipients
of income assistance who intend to apply for disability assistance who have identified themselves as a member
of one of the prescribed classes.

People applying for PWD designation as a member of a prescribed class must still meet all other eligibility
requirements (identification, financial, residency, etc.) to be found eligible for disability assistance.

[For more information on policy and procedures to apply for assistance, see Policy - Persons with Disabilities
Designation Application (HR2883) and Related Links — BCEA Application Stage 1 and Stage 2.]

Persons with Disabilities Designation Application (HR2883)
Effective: September 1, 2016

The Persons with Disabilities (PWD) Designation Application (HR2883) is used to collect information
pertaining to the applicant’s disability that will allow the ministry to make evidence-based decisions consistent
with legislation. [For a sample HR2883, see Additional Resources.] The PWD Designation Application
(HR2883) has three-parts:

Section 1 is client information to be completed by the applicant

Section 2 is a Medical Report to be completed by either a medical practitioner or nurse practitioner
Section 3 is an Assessor Report to be completed by a medical practitioner, nurse practitioner or other
prescribed professional

A PWD Designation Application (HR2883) is provided only to new applicants or recipients of income
assistance who intend to apply for disability assistance.
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Note: The ministry does not have the legislative authority to consider an application for the PWD designation
for purposes other than the provision of assistance and programs under the Employment and Assistance for
Persons with Disabilities Act. Applicants who want to apply for the PWD Designation to access other
programs or benefits should not be provided with a PWD Designation Application (HR2883) unless they also
intend to apply for disability assistance. Collection of personal information in the absence of any intention to
apply for assistance under the Act would not be authorized under the Freedom of Information and Protection
of Privacy Act.

A PWD Designation Application (HR2883) should only be provided where the applicant is financially eligible
(meets the income and asset test) or is likely to be financially eligible within 6 months of the date the
application is requested, including those who are in the process of transferring assets into a trust or Registered
Disability Savings Plan (RDSP) [see Policy - Trusts and RDSPs].

If the eligible client or applicant has assets in excess of the PWD limit, the client/applicant must be informed
of the trusts program and RDSP exemption and referred to the Disability Assistance and Trust booklet and the
Trust Query Submission Guidelines for Clients. Ministry staff cannot provide legal or investment advice to
applicants or clients. [see Additional Resources| [For further information on Trusts and RDSPs, see Related
Links — Trusts and Assets and Exemptions.]

If an applicant meets the eligibility criteria for income assistance under the Employment and Assistance Act,
with the exception that their assets are tested at the PWD level (including assets over the PWD level in the
process of being transferred into a trust or RDSP), the applicant may receive income assistance while they are
completing their application and awaiting the outcome of their application for PWD designation. While an
applicant is not required to be determined eligible for income assistance before being provided the PWD
designation application form, the applicant must first complete the intake process, sign the HR0O080 and have
an open case (whether in pay or not) before a PWD application can be adjudicated by Health Assistance
Branch.

Example 1: An applicant is applying for disability assistance but has assets over the PWD limit that the
applicant is transferring into a non-discretionary trust. The applicant may be provided a PWD application and
may be eligible for income assistance while completing the PWD application and while the trust is being
reviewed by the ministry. If the client is denied the PWD designation, the non-discretionary trust will be
considered an asset and the client will not be eligible for further assistance while their assets are over the
income assistance limit.

Example 2: An applicant is applying for disability assistance but has assets over the PWD limit. The
applicant does not intend to transfer the excess assets into a trust or RDSP. The applicant may not be provided
a PWD application until such a time as his or her assets are likely to be under the PWD asset limit within 6
months.

A decision to refuse to provide a PWD Designation Application (HR2883) may be reconsidered.

Applicants may start the Persons with Disabilities (PWD) designation application process six months prior to
their 18" birthday to ensure they can be adjudicated for the designation prior to requiring assistance. [For
detailed information, see Policy and Procedures — 17-Year-Old Applicants.]

[For more information, see Procedures — Application Process for the Persons with Disabilities Designation.]

[For a table explaining when to provide a PWD Designation Application, please see Additional Resources —
Provision of PWD Application Form.]

Trusts or RDSPs
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Effective: July 20, 2011

Eligible clients who receive assets that they intend to transfer into a trust or Registered Disability Savings Plan
(RDSP), or who have a trust that has not yet been reviewed by the ministry, will be provided a PWD
application. For clients applying for PWD designation who have a valid trust or who are transferring assets
into trust, in making the decision whether a PWD application is to be provided, it is to be presumed that the
trust will provide an exemption for the assets held there. The client should be provided a PWD application if
the client meets all of the following requirements:

The client intends to apply for disability assistance

The client is likely to be financially eligible (within six months of the date the application is
requested) taking into account the presumption that the asset is or will be in a valid trust and will be
exempt

The PWD designation decision must be made in response to the client’s application, and will ultimately take
into account the ministry’s review of the trust to determine the validity of the trust and whether exempt.

If the eligible client or applicant has assets in excess of the PWD limit, the client/applicant must be informed
of the trusts program and RDSP exemption and referred to the Disability Assistance and Trust booklet and the
Trust Query Submission Guidelines for Clients. [see Additional Resources] Ministry staff cannot provide
legal or investment advice to applicants or clients.

[For further information on trusts, please see Related Link — Trusts.]
Receiving Income Assistance while Waiting for PWD Designation
Effective: July 20, 2011

Persons who intend to apply for the Persons with Disabilities (PWD) designation and who are in need of
financial support may receive income assistance and retain their assets at the higher limits (including assets
over the PWD level in the process of being transferred into a trust or Registered Disability Savings Plan)
applicable to recipients of disability assistance, until the outcome of their PWD Designation Application. To
qualify for income assistance, these applicants are required to meet all eligibility criteria under the
Employment and Assistance (EA) Regulation, with the exception that their assets are to be tested at the higher
limits allowed to recipients of disability assistance as noted above.

Both clients and applicants are expected to make every effort to collect the information necessary to determine
their medical condition and to return the completed PWD Designation Application within a reasonable period
of time of approximately three months after receiving a PWD Designation Application.

Clients or applicants who are denied the PWD designation and have either delivered a Request for
Reconsideration to the ministry or submitted a Notice of Appeal to the Tribunal, continue to have their assets
tested at the asset levels set out under the EA Regulation sections 11(2.1) —(2.3) and 13(2), while awaiting the
outcome of the reconsideration or appeal, as applicable.

Clients who are found ineligible for the PWD designation are not required to repay income assistance already
received, but can retain assets only at or below the asset limits under the EA Regulation.

[see Related Links — Assets and Exemptions — Asset Limits for Persons Applying for PWD Designation]
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17-Year-Old Applicants
Effective: September 1, 2016

A person must meet the PWD designation criteria and financial eligibility criteria under the EAPWD Act, and
must be 18 years of age, to receive disability assistance.

Children with disabilities who are likely to be financially eligible for disability assistance when they turn 18,
may begin the application process up to six months prior to their 18th birthday. Starting the application
process early will allow children with disabilities sufficient time to schedule appointments with medical
practitioners and prescribed professionals, and to have their PWD application completed and adjudicated so
they can start receiving disability assistance as soon as they turn 18.

[For instructions for 17-year-old applicants, see Procedures - Application Process for the Persons with
Disabilities Designation. ]

[For more information on procedures to apply for assistance see Related Links — BCEA Application Stage 1
and Stage 2.]

17-Year-Old Applicants: Youth with an Intellectual Disability
Effective: September 1, 2016

Note: Youth with an Intellectual Disability who are eligible to receive services and supports from either
Community Living British Columbia or the Ministry of Children and Family Development’s At Home
Program can apply for the Person with Disabilities (PWD) designation as a member of a prescribed class.
[See Policy and Procedures - Persons with Disabilities Designation - Prescribed Class].

For individuals who do not meet the prescribed class criteria, specific PWD designation procedures and a
consent form have been developed for 17-year-old youth diagnosed with an Intellectual Disability (Intellectual
Developmental Disorder) to streamline their transition to disability assistance with the ministry.

Youth with a diagnosis of an Intellectual Disability (or their parent/guardian), may consent to the sharing of
relevant portions of their psychological assessments (or psycho-education reports) in order to determine PWD
designation eligibility, as an alternative to completing a PWD Designation Application (HR2883).

If the psychological assessment information submitted does not contain sufficient information to confirm
eligibility, the Youth Transition Consent form (HR3183) also gives permission for the ministry to request
copies of the client’s psychological assessments or psycho-education reports from the applicant’s School
District or, where appropriate, the Ministry for Children and Family Development.

[For instructions, see Procedures —17-Year-Old Applicants: Youth with an Intellectual Disability]
18-Year-Old Child Services Clients
Effective: March 23, 2015

Youth with special needs receive programs and services through the Ministry of Children and Family
Development until they are 19 years of age. These individuals may delay applying for PWD designation while
they are still eligible for those services.
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These youth may apply for a PWD designation within 6 months of their 19" birthday. Starting the application
process at that time will allow youth with disabilities sufficient time to schedule appointments with medical
practitioners and prescribed professionals, and to have their PWD application completed and adjudicated so
they can start receiving disability assistance when they turn 19, if determined eligible.

Youth who are:

e In government care (under the care of the Ministry of Children and Family Development),
e approved for PWD designation prior to their 19" birthday, and
e eligible for disability assistance as of their 19" birthday

are eligible to receive the shelter allowance for the full month in which they turn 19, as calculated in Schedule
A for any rent owing, and the support allowance pro-rated from the day they turned 19 to the end of that
month.

Any payments made by the Ministry of Children and Family Development for service up to the day the person
turned 19 are exempt when calculating assistance.

Disability Assistance and Supplements
Effective: July 8, 2013
PWD status is effective the first of the month following designation. A recipient with the Persons with

Disabilities designation may be eligible for:

higher rates [Rate Tables: Disability Assistance]

general health assistance [see Related Links — Health Supplement Summary]
earnings exemption [see Related Links — Income Treatment and Exemptions]
low-cost annual bus pass [see Related Links — BC Bus Pass Program]|

Note: A client must be at least 18 years old to receive disability assistance.
Employment Obligations
Effective: December 1, 2003

A Persons with Disabilities (PWD) designation does not preclude some recipients from being required to seek
employment. Recipients with the PWD designation and their adult dependants will be assisted to achieve
independence, to the extent they are able, through an Employment Plan or voluntary participation plan that
may include employment or volunteer-related activities. [see Related Links — Employment Plan or Voluntary
Participation Plan]

Returning to Assistance
Effective: September 1, 2016

Persons with the Persons with Disabilities (PWD) designation who return to the ministry for disability
assistance will be required to complete the same financial application process as all applicants and have an
orientation. Persons with the PWD designation at the time of application are exempt from completing the work
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search. Once financial eligibility has been established, disability assistance and health supplements can be
provided. [For more information on application for BC Employment and Assistance, see Related Links — BC
Employment and Assistance Application Stage 1, Stage 2 and Orientation.]

Persons with the PWD designation in receipt of Medical Services Only coverage as a result of employment
income should continue to submit monthly reports in order for the ministry to re-establish eligibility for
disability assistance when:

1. the client’s income falls below the disability assistance rate; or

2. the client is eligible for an annual earnings exemption in the new calendar year

[For more information, see Related Links- BCEA Application - Stage 1 — Policy - Medical Services Only
Clients Requesting Assistance].

Persons with the PWD designation in receipt of Medical Services Only coverage, for reasons other than as a
result of employment income, who are requesting disability assistance or hardship assistance will be required
to complete a reapplication. [For more information, see Related Links — Eligibility Review.]

Applicants with Indigenous and Northern Affairs Canada PWD Designation Moving Off
Reserve

Effective: October 19, 2016

The federal government, and each province and territory have their own definition of a person with
disabilities. To be eligible for disability assistance in BC, applicants must be granted the Persons with
Disabilities (PWD) designation under the Employment and Assistance for Persons with Disabilities (EAPWD
Act) through the ministry.

An Indigenous and Northern Affairs Canada (INAC) designated PWD recipient who moves off a reserve and
subsequently applies for assistance with the ministry may not be required to complete a PWD Designation
Application (HR2883) form. With the applicant’s signed consent, the ministry can obtain a copy of the
applicant’s INAC PWD Designation Application (SA301) and any related information. This information will
be used to determine if they meet the criteria for the PWD designation through the ministry.

[f the ministry is unable to make a decision based on the information in the INAC PWD application form, the
applicant will be required to submit a completed ministry PWD application form.

Recipients with PWD Designation Moving On Reserve
Effective: October 19, 2016

The federal government, and each province and territory have their own definition of a person with
disabilities. To be eligible for the on reserve Persons with Disabilities (PWD) designation in BC, all applicants
must be granted a designation through Indigenous and Northern Affairs Canada (INAC).

Recipients who have the PWD designation from the ministry before they move on reserve may not be required
to complete an INAC PWD Designation Application (SA301) form. With the client’s signed consent, the
ministry will forward a copy of their PWD Designation (HR2883) Application form and any related
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information directly to INAC. This information will be used to determine if they meet the criteria for PWD
through INAC.

Procedures

Application Process for the Persons with Disabilities Designation
Effective: September 1, 2016

Note: The following procedures do not apply to applicants applying for PWD as a member of a prescribed
class, or to 17 72 to 19 year old applicants with a diagnosis of an Intellectual Disability. For these clients, see
Procedures — Application Process for the Persons with Disabilities Designation under a Prescribed Class or 17-
Year-Old Applicants: Process for Youth with an Intellectual Disability.

Step 1: Eligibility to Apply

Determine if the applicant or recipient of income assistance intends to apply for disability assistance. A PWD
Designation Application (HR2883) should not be provided where it is established that the individual has no
intention to apply for disability assistance.

A PWD Designation Application (HR2883) should only be provided where the client is financially eligible
(meets the income and asset test) or is likely to be financially eligible within 6 months, including eligible
clients who are in the process of transferring assets into a trust or Registered Disability Savings Plan
(RDSP). (Six months is the approximate combined length of time it takes for an individual to complete the
PWD Application Form and the ministry to adjudicate the application.) [For further information, see Related
Links — Trusts — Policy — Eligibility and Trusts.]

Examples of where staff may determine a situation for a client may change within 6 months include, but are
not limited to:

e individuals on EI or EI medical, whose benefits will expire within that time period
e individuals whose employment is seasonal or intermittent

Providing a PWD Designation Application within 6 months will allow for a streamlined transition for these
individuals.

If the applicant is not currently receiving income assistance, staff must ensure the applicant has first completed
the intake process, signed the HR0080 and has an open EA case (whether in pay or not) in order for the PWD
application to be adjudicated by Health Assistance Branch. If the applicant is currently in receipt of income
assistance, no additional financial assessment is required. If the EA case is open and cheque production is off,
Health Assistance Branch (HAB) will return the SR to the EAW unless there is an explanation as to why the
applicant has applied for PWD and is not eligible for assistance.

[For additional information, see the Provision of PWD Application (HR2883) in Additional Resources.]
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If the applicant is not already receiving income assistance and meets the eligibility criteria for income
assistance under the 4 Act, with the exception that their assets are tested at the PWD level (including assets
over the PWD level in the process of being transferred into a trust or RDSP), staff may provide income
assistance pending the outcome of the applicant’s application for PWD designation. [see Procedures —
Providing the Application to Persons Exempted from Asset Limits]

If the eligible client or applicant has assets in excess of the PWD limit, staff must inform the client/applicant of
the trusts program and RDSP exemption and refer the client/applicant to the Disability Assistance and Trust
booklet and the Trust Query Submission Guidelines for Clients. [see Additional Resources] Note on the EA
case the date the client was informed of the trust program and referred to the booklet and guidelines. [For
further information, see Related Links — Trusts.]

Step 2: Provide the PWD Designation Application (HR2883) to the Client

A PWD Designation Application (HR2883) is not provided if the applicant does not meet the financial
eligibility requirements as determined in Step 1. Note: If a sample application is provided to a client who is
not likely to be financially eligible within 6 months, for assistance, it should be printed off the intranet for the
client’s information. This copy has a “sample” watermark on each page.

Staff must advise the client/applicant that they have the right to have this decision reconsidered.
[For a sample PWD application, see Forms and Letters. ]

[For information on when to provide a PWD application, see Additional Resources, Provision of PWD
Application (HR2883).]

If a PWD Designation Application (HR2883) is provided, authorized field staff must complete the following
procedure:

EAW 1. | Review with the applicant the PWD Designation Application (HR2883) and the application
process. Offer the applicant a Persons with Disabilities brochure. [see Additional Resources]

T

Applicant | 2. | Have the applicant complete Section 1A, Personal Information.

|

EAW 3. | Print page 1 of the PWD Designation Application (HR2883) from the system and staple to the
front of the application booklet. Record the service request number on the booklet. Stamp page
one with the office stamp and sign the application to validate it for fee payment. Only applications
with the issuing office stamp and signature are validated for payment. Payments of fees are provided
through the Medical Services Plan not the Employment and Assistance Offices (EAO). [see
Procedures - Fees for Medical Practitioners and Prescribed Professionals]

5. | Advise the client to have the form completed by a medical practitioner or nurse practitioner and/or a
prescribed professional, as denoted on the application form.

5. | Advise the client to review the checklist once the application is complete and return by mail to
Health Assistance Branch within three months. [see Contacts]

Note: For underage applicants, advise the applicant to return the form as soon as possible to Health
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Assistance Branch to ensure a determination of the application by the applicant’s 18th birthday.

6. | If the client is receiving IA pending the outcome of the adjudication of their PWD Application, set a
due date of three months. In the notes field, note case details and reasons for issuing while pending
receipt of PWD application.

7. | Change the status to “Pending” until return of completed PWD Application to prevent auto closure of
the case.

Step 3: Initial Adjudication

Health Assistance Branch (HAB) adjudicates the PWD Designation Application.

*Fast track the adjudication of PWD Designation Application for underage clients.
| When a client is approved for the PWD designation:

HAB 1. | HAB sends the decision letter to the client (all documents will be available to the EAO in the
system)

2. | PWD status is effective the first of the month following designation.

Note: For underage clients, PWD status is effective on the client’s 18™ birthday or the first of
the month following designation, whichever comes later.

3. |HAB will provide each new PWD designated client with the “Information to New Persons
with Disabilities Designation™ template letter (HR3220). This will be attached to the PWD
approval letter mailed to the client [see Forms and Letters].

When a client is denied the PWD designation, or if a client's designation is rescinded, HAB will:

1. send a decision letter and decision summary to the client to advise the client of the reasons for the denial
and the right to reconsideration (all documents will be available to the EAO on the system)

2. update the PWD status on the SD More Info applet and close the SR

[If the client requests reconsideration, see Related Links — Reconsideration.]

Application Process for the Persons with Disabilities Designation under a Prescribed Class
Effective: September 1, 2016

Disability assistance applicants who are applying for the Persons with Disabilities (PWD) designation as a
member of a prescribed class will self-identify as meeting this criteria on the Application for Assistance. This
action will trigger the system to automatically forward their service request to the appropriate intake office.
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The process below also applies to recipients of income assistance who intend to apply for the PWD
designation and identify as meeting the criteria under prescribed class.

The following process is for applying for the PWD designation:

Provide the applicant or recipient with the PWD Designation Application — Prescribed Class

EAW | (HR3642).
App?lc.am or 2. Complete the HR3642 and return to the office.
Recipient
T
EAW 3. | Send the completed HR3642 to Health Assistance Branch (HAB)
Notify the applicant or recipient of the decision. If unable to confirm prescribed class, the
HAB 3 applicant or recipient will be contacted to provide confirmation of prescribed class or complete

the PWD Designation Application (HR2883) [see Procedures - Application Process for the
Persons with Disabilities Designation].

Send a copy of the decision letter and Information to New Persons with Disabilities Designation
Letter (HR3220), or the decision letter and decision summary if the applicant or recipient is
denied, to the applicant. All documents are available to the EAO on the system. [see Forms and
Letters]

[For information on the process to apply for assistance, including disability assistance, see Related Links —
BCEA Application Stage | and Stage 2.]

Returning to Assistance
Effective: September 1, 2016

Persons with the Persons with Disabilities (PWD) designation who left disability assistance for reasons other
than employment income and reapply for disability assistance are required to complete the same financial

application process as all applicants, and have an orientation. At application they are exempt from completing
the work search. Once financial eligibility is established, disability assistance and health supplements can be
provided. [For more information on application for BC Employment and Assistance, see Related Links — BC
Employment and Assistance Application Stage 1, Stage 2 and Orientation.]

Recipients whose disability assistance ended because of employment income and become eligible for Medical
Services Only (MSO) can continue to submit their Monthly Report (HRO081) monthly report to re-establish
disability assistance when they become financially eligible. [For more information, see Related Links - BCEA
Application - Stage 1.]

If the Annualized Earnings Exemption (AEE)-MSO client submits monthly stubs and becomes eligible for
disability assistance before the new AEE year (March benefit month), staff are to manually reinstate them onto
disability assistance.

All other persons with the PWD designation in receipt of MSO who request disability assistance or hardship
assistance are required to complete a reapplication. [For more information, see Related Links — Eligibility
Review.]
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Providing the Application to Persons Exempted from Asset Limits
Effective: September 1, 2016

An eligible client or client in receipt of income assistance that has applied for or intends to apply for the PWD
designation, may retain their assets up to the limits allowable under the Employment and Assistance for
Persons with Disabilities (EAPWD) Regulation.

[see Rate Tables or Additional Resources — Assets] When a client is exempted from the asset limits and
intends to apply for the PWD designation, follow these steps:

1. Provide the client with a Person with Disabilities (PWD) Designation Application (HR2883) and
follow the procedures in Step 2 in the Application Process for the Persons with Disabilities
Designation. [For a sample HR2883, see Forms and Letters]

2. Provide the client with the “Assets in Excess Pending PWD Designation Application” template letter
(HR3259) and inform the client that the completed PWD Designation Application should be returned
to Health Assistance Branch within three months. [see Forms and Letters]

3. Ifthe client is receiving IA pending the outcome of the adjudication of their PWD Application, set a
due date of two months in the SR and note in the memo field “PWD application submitted by client?
If not, send HR3260.” Make notes of the case details and reasons for issuing while pending receipt of
PWD application.

4. If the ministry has not received the PWD Designation Application after two months, ministry staff are
to provide the client with the “Assets in Excess Pending PWD Designation Application (60 days)”
template letter (HR3260) to request that the completed PWD Designation Application be submitted to
the ministry by the specified date [see Forms and Letters] and update the SR due date forward one
month.

5. If, after the letter has been sent and the application isn’t received within the three months, cancel the
SR, set SR resolution to “service abandoned/refused” and update the notes.
Please note, if the client does submit the application after the three-month period, staff are to re-open
the SR.

[see Related Links — Assets and Exemptions — Procedures — Asset Limits for Persons Applying for PWD
Designation].

17-Year-Old Applicants: Process for Youth with an Intellectual Disability
Effective: September 1, 2016

Disability assistance applicants who are 17 4 to 19 years old with a diagnosis of an Intellectual Disability
(Intellectual Developmental Disorder) will self-identify as meeting this criteria on the Application for
Assistance. This action will trigger the system to automatically forward their service request to-the appropriate
intake office.

Note: Youth with an Intellectual Disability who are eligible to receive services and supports from either
Community Living British Columbia or the Ministry of Children and Family Development’s At Home
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Program can apply for the Person with Disabilities (PWD) designation as a member of a prescribed class.
[See Policy and Procedures - Persons with Disabilities Designation - Prescribed Class].

The following process is for applying for the PWD designation:

Applicant | 1. | Submit the psychologist assessment. ‘

Applicant | 2. | Complete the Youth Transition Consent (HR3183) and return to the office. ‘

EAW 3. | Send the psychological assessment and completed HR3183 to Health Assistance Branch (HAB) ‘

|

Notify the applicant of the decision. If unable to confirm criteria, contact the applicant to have them
HAB 3. | complete the PWD Designation Application (HR2883) [see Procedures - Application Process for the
Persons with Disabilities Designation].

Send a copy of the decision letter and Information to New Persons with Disabilities Designation
4. | Letter (HR3220), or the decision letter and decision summary if the applicant or recipient is denied,
to the applicant. All documents are available to the EAO on the system. [see Forms and Letters]

[For information on the process to apply for assistance, including disability assistance, see Related Links —
BCEA Application Stage | and Stage 2.]

Applicants with Indigenous and Northern Affairs Canada PWD Designation Moving Off
Reserve

Effective: October 19, 2016

Applicants with the Persons with Disabilities (PWD) designation through Indigenous and Northern

Affairs Canada (INAC) who leave a reserve and subsequently apply for disability assistance with the ministry
will be required to complete the same financial application process as all enquirers, receive an orientation and
to demonstrate a reasonable work search. [For more information on application for BC Employment and
Assistance, see Related Links — BC Employment and Assistance Application Stage and Stage 2, Work Search
and Orientation.]

However, the applicant may not be required to complete a new PWD Designation Application as their PWD
designation information on file with INAC and the British Columbia Aboriginal Network on Disability Society
(BCANDS), can be made available for adjudication by Health Assistance Branch (HAB).

To initiate the release of the client’s INAC PWD designation information, the Employment and Assistance
Worker (EAW) will complete the following steps:

1. Have the applicant complete and sign the Permissible Disclosure Request form — PWD Reserve [see
Additional Resources].

2. Send completed consent form to BCANDS at the fax number or address noted on the consent
form. When faxing, EAWs must adhere to guidelines concerning transmittal of confidential
information.

3. Scan and profile a copy of the consent form.

4. Note that the signed consent form has been completed and sent to BCANDS.

Upon receipt of the completed Permissible Disclosure Request form — PWD Reserve, BCANDS will forward a
copy of the client’s INAC PWD application and any related information directly to HAB within 12 business
days.
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HAB will complete a review of the INAC PWD information to determine if it is sufficient to proceed with
adjudication.

If HAB is unable to make a decision based on the information received, the applicant will be required to
submit a completed PWD Designation Application (HR2883) form.

Recipients with PWD Designation Moving On Reserve
Effective: October 19, 2016

Recipients who are moving on reserve and have received the Persons with Disabilities (PWD) designation
from the ministry may request that their PWD designation information be released to Indigenous and Northern
Affairs Canada (INAC) and the British Columbia Aboriginal Network on Disability Society (BCANDS), for
the purposes of a file review to confirm their eligibility for the INAC PWD designation.

Prior to the release of the ministry’s PWD information, the recipient must complete and sign a consent form,
(SA-320) which is available through their Band Social Development Worker (BSDW). The consent form must
be sent by the BSDW directly to Health Assistance Branch (HAB), as HAB is responsible for releasing the
requested information.

To initiate the release of the recipient’s ministry PWD designation information, the BSDW will complete the
following steps:

Have the recipient complete and sign the Consent to Release of Information (SA-320).

2. Send completed consent form to HAB at the fax number or address noted on the consent form. When
faxing, BSDWs must adhere to guidelines concerning transmittal of confidential information.

3. Scan and profile a copy of the consent form and record date sent to HAB.

Upon receipt of the completed consent form, HAB will forward a copy of the recipient’s PWD designation
(HR2883) Application form and any related information directly to BCANDS for a file review within 12
business days.

When a Review is Required

August 17, 2007

Health Assistance Branch (HAB) determines whether or not a review is warranted due to exceptional
circumstances (i.e., the ministry has been supplied with inaccurate or new information) and ensures that all
criteria are met for the PWD designation.

When a recipient’s Persons with Disabilities (PWD) designation is approved upon review due to exceptional
circumstances, Health Assistance Branch follows these steps:

I.  Send one of the following letters to the recipient, as appropriate:

e PWD Designation Confirmation - Info provided to EAW (HR0020)
PWD Designation Confirmation - Info provided by EAW (HR0021)
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2. Update the recipient’s status on the SD More Info applet in Case, Contacts, SD More Info sub view tab to
continue disability assistance.

PWD Designation Rescinded
Effective: August 17, 2007

When a recipient’s Persons with Disabilities (PWD) designation is rescinded, follow these steps:

Health 1. | Send the decision letter to the recipient to advise of the reasons for the rescindment, the
Assistance effective date of the rescindment, and the right to reconsideration.
Branch

2 Update the PWD status on the SD More Info applet in Case, Contacts, SD More Info sub
view tab.

EAO 3. | Assess the recipient for continued eligibility for income assistance prior to the end of the
period.

4. | Adjust the EA case if the recipient has other disability-related supplements or if supplier
cheques are set up on the case.

5. Review health case.

[If the client requests reconsideration, see Related Links — Reconsideration.]
Fees for Medical Practitioners and Prescribed Professionals
Effective: September 1, 2016

Fees for medical practitioners completing the PWD Medical Report and the PWD Assessor Reports are paid
through the Medical Services Plan (MSP).

Fees for non-medical practitioner prescribed professionals completing the Assessor Report are paid by Health
Assistance Branch upon submission of an invoice. Prescribed professionals complete the Assessor’s Invoice
included on the last page of the Designation Application or Review booklets. The invoice is removed from the
booklet and mailed to Health Assistance Branch. [see Contacts]

Medical practitioners or nurse practitioners and other prescribed professionals may call the Health Assistance
Branch, at the number included in the Designation Application and Review forms, with any questions
regarding completion of the forms and payment of fees.

Procedures for Staff
Expand All | Collapse All

Application Process for the Persons with Disabilities Designation — Information for Staff
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Effective: September 1, 2016
[For full description of procedures, see Standard Operating Procedures and Job Aids in Links for Staff.]

Application Process for the Persons with Disabilities Designation under a Prescribed Class
— Information for Staff

Effective: September 1, 2016
[For full description of procedures, see Standard Operating Procedures and Job Aids in Links for Staff.]
17-Year-Old Applicants — Information for Staff

[For inter-ministry best practices in supporting youth with the PWD application, see Resources for Staff —
Youth Best Practice Manual. ]

17-Year-Old Applicants: Process for Youth with an Intellectual Disability — Information
for Staff

Effective: September 1, 2016

[For full description of procedures, see Standard Operating Procedures and Job Aids in Links for Staff.]

Authorities and Responsibilities

Responsibilities
Effective: August 17, 2007
Employment and Assistance Office (EAO) is responsible for:
e assessing financial eligibility
e providing the Persons with Disabilities Designation Application (HR2883) to clients who meet the
financial eligibility criteria
Health Assistance Branch (HAB) is responsible for:
e assessing eligibility for the Persons with Disabilities designation

e recording client status when a designation is approved
o changing disability assistance client status when a designation is rescinded

Frequently Asked Questions

Question: What is the difference between a prescribed professional and health
professional?
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Answer: A health professional is a person who is authorized under an enactment in British Columbia to
practice one of the following professions:

e medical practitioner
registered psychologist or certified school psychologist
registered nurse or registered psychiatric nurse
occupational therapist
physical therapist
social worker

Health professionals provide necessary documentation for staff to determine eligibility for certain employment
programs and exemptions.

A prescribed professional is a person who is able to assess section 3 of the PWD Designation Application. The
definition includes all of the professions listed in the definition of health professional, and also includes
chiropractors and nurse practitioners.

Question: A client applied for Persons with Disabilities (PWD) designation and was denied,
and did not successfully appeal the decision. The client has a variety of medical issues that
interfere with or impede employment. What options are available to assist this client?

Answer: Individuals who do not qualify for PWD designation may be considered for No Employment
Obligation status. [see Related Links — No Employment Obligations]

Persons with Persistent Multiple Barriers (PPMB) status may be considered in cases when both of the
following exist:

e the recipient has been in receipt of income assistance for 12 months or longer over 15 consecutive
months

e the recipient has a medical condition that is severe enough to preclude employment or is one of
several employment barriers

[For information on eligibility for PPMB status, see Related Links - Persons with Persistent Multiple Barriers. ]

Question: Can a second PWD Designation Application (HR2883) be given to an applicant
or recipient who has just been denied the PWD designation?

Answer: Recipients who have been denied the PWD designation can request a reconsideration within 20
business days of the date that they were advised of the decision. The reconsideration/appeal process should be
used when the recipient wants to provide clarification on information provided in their original application.

A new HR2883 should only be given when the 20 business days have lapsed or there has been a significant
change in the recipient’s circumstances, such as a new medical condition has arisen.

Related Information

Acts and Regulations
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Employment and Assistance for Persons with Disabilities Act
Section 1, Interpretation

Section 2, Persons with disabilities

Section 5, Disability assistance and supplement

Employment and Assistance Regulation
Section 11, Asset limits
Section 13, Assets held in trust for persons receiving special care

Employment and Assistance for Persons with Disabilities Regulation
Section 1, Definitions

Section 2, Daily living activities

Section 2.1, Alternate grounds for designation under section 2 of the Act

Definitions

e Assistive device
At Home Program Medical Benefits
e At Home Program Respite Benefits
e  Child Services Benefits
Daily living activity
Dependent
e Disability assistance
e Hardship Assistance
ICM
e Income assistance
Indigenous and Northern Affairs Canada (INAC)
Intellectual disability
Medical practitioner
Nurse practitioner
Persons with Disabilities (PWD) designation
Prescribed Professional

Resources

Rate Tables

¢ All Rate Tables
e Disability Assistance

Forms and Letters

Assets in Excess Pending PWD Designation Application, HR3259

Assets in Excess Pending PWD Designation Application (60 days), HR3260
¢ Consent to Release Information, HR3125

Information to New Persons with Disabilities Designation, HR3220
Monthly Report, HR0081
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e Persons with Disabilities Designation Application, HR2883

e Persons with Disabilities Designation Application — Prescribed Class, HR3642
e PWD Asset Exemption File Closure, HR3261

e PWD Youth Transition Information Application Letter, HR3510

e  Youth Transition Consent: Youth with Intellectual Disabilities, HR3183

Additional Resources

e Application for Assistance
e  Applications for Persons with Disabilities Designation by Youth with a Developmental Disability

Brochure
e Applying for Disability Assistance for Youth with Developmental Disabilities Video
o  Assets

e At Home Program Transition to Disability Assistance

e Disability Assistance

e Disability Assistance and Trusts

e  Ministry of Children and Family Development At Home Program Age-Out Letter
e  Permissible Disclosure Request Form — PWD Reserve

e Persons with Disabilities Designation Application, HR2883

e Provision of PWD Application (HR2883)

e  Trust Query Submission Guidelines for Clients

e  Work Search Guidelines

Related Links

e Assets and Exemptions

e BC Bus Pass Program

e BCEA Application — Stage 1

e BCEA Application — Stage 2

e Eligibility Review

e Employment Plan

e  Health Supplement Summary

e Income Treatment and Exemptions
e  Monthly Nutritional Supplement

e No Employment Obligations

e  Orientation

e  Persons with Persistent Multiple Barriers
e Reconsideration

e  Trusts

¢ Voluntary Participation Plan

e  Work Search

Resources for Staff

e Information Security: Secure Faxing Protocol — Information for Staff
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e  Youth Best Practice Manual — Information for Staff

Links for Staff

e SOPs and Job Aids
EAW Core Training

Contacts for Staff

e Health Assistance Branch — Information for Staff
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Prescribed Classes

O
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Starting September 1, 2016, the ministry will be able to
prescribe groups of people as PWD without completing the
28-page application or additional assessments by medical
practitioners. A new streamlined 2 page PWD — Prescribed
Class Application form instead of 28 page application.

4 new prescribed classes

Community Living BC

At Home Program

BC Palliative Care Benefits

CPP-Disability Benefits
Applicants will still need to apply for Income Assistance and
meet all other eligibility criteria.
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Implementation

~ Changes to SSAA — new questions for Prescribed
Class — effective Sep 1 2016

~ Changes to Application - Income Assistance SR:

» New Sub Sub-Types (Sep 1 2016)

» New SSAA Activity Plan step (already implemented in June)
~ Changes to Application - PWD SR:

» New Sub Sub-Types (Sep 1 2016)

» New PWD Activity Plan steps (Sep 1 2016)
~ New Consent Form HR3642 (Sep 1 2016)

» Replaces full PWD application for Prescribed Classes
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New SSAA Screens — Pre-requisite Question

“ 5 V€ ssment and Application

= Ministry of
BRITISH :
COLUMBIA Social Dev L_-|ni'\|'ﬂl.'nl_ and Social Innovation w Store % o @ Print

Self Serve Progress '

Do you or your spouse plan to apply for Persons with Disabilities (PWD)

[ | Designation?
Current Section
[l Genera! You can discuss your PWD application at your eligibility interview.
E] Demographics
] marital History
[ uiving Arrangements Note: Are you 17 V2 years old or older, with a disability, and on your parent’s income assistance file?
[ citizenship If yes, you must apply for income assistance on your own file before you can apply for PWD
[ immigratior designation. To apply on your own file, click “Yes” below, and then click "Next Step” to continue the
] employmer process.
l:l Income
I:l Assets
Applicant Spouse

[Jasset c
%' e 3 ® Yes ® Yes
[ ]immediate teeds - No - No
% . I Don't Know 'I Don't Know

Submission Det:

b - I Already Have PWD Designation (1 Already Have PWD Designation

Y 9 g

More Information 9
Previous Step 4= I #p Next Step
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New SSAA Screen - New Prescribed Class Question

BRITISH Ministry of
COLUMBIA Social Development and Social Innovatio Y Store Q\\J Preview @ Print

Self Serve Progress 3 2 g =
Are you or your spouse receiving or are you eligible to receive benefits from any
C | of the programs listed below? Note: The ministry will confirm eligibility.

Current Section
[l General Canada Pension Plan (CPP) Disability Benefits - a federal program to provide financial assistance to
[ ] pemographics CPP contributors who are unable to work because of a severe and prolonged disability.

[ Im I Hist

Ministry of Children and Family Development’s At Home Program - assists parents with extraordinary
costs of caring for a child with severe disabilities at home through a range of health supports and
services. (For MCFD’s At Home Program, select ‘yes’ if you are, or have ever been, eligible to receive
benefits from this program).

O0000C

Community Living BC (CLBC) - a provincial crown agency that funds supports and services through
service agencies for adults with developmental disabilities and adults eligible for the Personal

t Supports Initiative. Persons with significant limitation in adaptive functioning and either a diagnosis
Elinibilit or Fetal Alcohol Spectrum Disorder (FASD) or Autism Spectrum Disorder (ASD).

BC Palliative Care Benefits (PharmaCare Plan P) - available to BC residents of any age who have
reached the end stage of a life-threatening disease or illness and who wish to receive palliative care
at home—meaning wherever the person is living.

No

HEERE

More Information 9
Previous Step 4= =) Next Step
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New SSAA Screen - Selecting Prescribed Class

'“ 5 Assessment and Application - Part 1

BRITISH | Ministry of _
COLUMBIA | Social [ Jevelopment and Social Innovation w Store q‘ Preview @ Print

Self Serve Progress

Select your prescribed classes

1] |
Current Section Applicant Spouse
.Genera No
Demog Prescribed U (click to select) ¥ (click to select)
Marital History classes
Prescribed , Please select. .. v I Please select... v
Class

Please select. ..

CPP-Disability Benefits _
At Home Program More Information

Community Living BC

BC Palliative Care Benefits (PharmaCare Plan P) Previous Step 4= = Next Step

COCO0O0000000CT
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Application - Income Assistance - SR

~ Intake Staff can update Sub Sub-types if needed

~ New Income Assistance - SR Activity Plan Step:
» “Is a PWD Application SR Required?”
» Staff can choose from: Key Player, Spouse or Both or None

» The system will auto-generate the Application - PWD SR(s) on the
EA Case

» PWD SR generated with same Sub Sub-Type as Income Assistance
SR, if applicable. If there is no Sub Sub-Type on the Income
Assistance SR, PWD SR is generated with no Sub Sub-Type

01-01-01-...Review 3rd party Checks and Advise of Requirements Complete Advise of signature and consent requirements. Review third party checks & ad
01-01-01-... Complete Form HR0080 and advise of signature reqs Complete Advise applicant of signature and consent requirements.

01-01-01-.._Create Employment and Assistance Case Case Created Proceed to create case

01-01-01-... Extract Form Information into Contact Contact Information E... Extract Form Information into Contact

01-01-01-... Open Case and Perform Eligibility Eligible Change the case status to "Open" if applicable and perform assisted eligibility
01-01-01-... Create Notification Complete System to create notification to review identification requirements
01-01-01-...1s a PWD Application SR Required? « A PWD Application SR will be created for Key Player, Spouse, Both or None.
01-01-01-... Obtain Signature(s) and Consent(s) Both Obtain all required signatures and Consent(s)

m Key Player
Spouse
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Considerations for Intake

- If the incorrect choice is recorded on SSAA, or the
Prescribed class missed, Intake worker can add,
remove or change the Sub Sub-Type on Intake SR
» Should be done prior to ‘PWD Application SR Required?’

activity

~ SSAA can only record one prescribed class chosen,
and only in Application, Income Assistance SR Sub
Sub-Type
~ If couple both applying for prescribed class, spouse’s choice

WILL be lost coming over from SSAA

~ Intake worker to determine correct choice from conversation
and update on PWD SR when created for spouse
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Application - PWD - SR - Activity Plan

~'The initial PWD application step is the same for all
PWD application Sub Sub-Types — (prescribed class
or original types)

~ Confirm Sub Sub-Type is correct before

d.
Cuens - [ o ) o N s |
Complete Plan Status Completed Created Created By Link
PWD In Progress 2016-Aug-02 10:22:55 AM HGWRK32

Activies ([ONEE B0 oo XD oo
Done Sequence Type Activity Code Result Description

e S e S S R S S P U —p——— -

.-+ . oy A . . ...~ A S O ]

No
- - _
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Application PWD - SR Activity Plan (New Steps)

~ The system detects the Prescribed class Sub Sub-Type in the
PWD SR (New System Task step)

~ Worker waits until new Consent HR3642 is completed to

actvities ([ORE) D - EED oo
Done Sequence Type Activity Code Result Description
v 01 Task Open GA Case? Yes Client has an open GA case
v 01-01 System Task Prescribed Class? Yes Has client identified that they are a member of a Prescribed Class?
01-01-01 Task Confirm Consent form complete » Prescribed Class Consent/Application is provided to client to complete

~ If a prescribed class Sub Sub-Type is NOT populated in the PWD
SR, the PWD SR Activity Plan continues as it did before.

Task Open GA Case? Yes Client has open GA case
v 01-01 System Task Prescribed Class? No Client has not indicated they are a member
01-01-01 Eligibility Decision Determine Application Type | -

General
Indian and Northern Affairs Canada (INAC)

No Fo

CQUITCC
Under Age
Youth Transition

Page 71 of 114 MSD-2017-74432



Consent Form HR3642 replaces full 28 page PWD
application (HR2883) for Prescribed Class
applicants

Cannot send PWD SR to HAB until consent form
HR3642 attached to PWD SR

Consent form HR3642 is provided to applicants at
prospecting stage so returned and ready for
adjudication when eligibility determined.

Consent form HR3642 may be profiled with intake
documents, will need to be moved to PWD SR by
intake worker
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Consent Form HR3642

Ministry of Persons With Disabilities

GTSH, | Soddl Deelopment Designation Application - Prescribed Class

P— e r— [ 30ic), 3208) nd 13 M1 of e
ths moratie y of Gocal am Soci !

Personal Information

Last Name [First Name Middle Nameis)

Birth Date (YYYY MMM DD) [Personal Health Number Number (for office use only)

The purpose of this form is to collect the information necessary to determine eligibility for the Person
with Disabilities designation as a member of a prescribed class of persons under the Employment
and Assistance for Persons with Disabilities Act.

Declaration and Notification

1, , am applying for designation as a Person with Disabilities under the
Empioyment and Assistance for Persons with Disabilities Act and | declare that the information
provided on this form is true and complete. | understand that the Ministry of Social Development and
Social Innovation may verify the information on this form, as necessary to determine and confirm my
eligibility for the designation.

To apply for this designation, one of the following statements must be true. Check the box beside
the one that applies to you:

[ Iam enrolied in BC Palliative Care Benefits - PharmaCare Plan P of the Ministry of Health
delivered by Health Insurance BC

[T I have been determined to be disabled for the purposes of the Canada Pension Plan (CPP)
and am eligible to receive CPP Disability Benefits from Employment and Social Development
Canada

[ | have been determined eligible (now or in the past) to receive community living supports from
Community Living British Columbia
| have been determined eligible (now or in the past) to receive benefits as a child under the
Ministry of Children and Family Development's At Home Program. Choose benefit type:
[ Medical Benefits
[ Respite Benefits Only CYSN Worker name and contact info:

Ministry of Persons With Disabilities

AL mﬂ Social [.‘mn Designation Application - Prescribed Class

* If the Applicant does not have the necessary capacity to sign this Application, it may be signed by a
person who has legal authority to act on behalf of the Applicant under section 3 or 4 of the Freedom
of Information and Protection of Privacy Regulation. A guardian may act for a child if the authority to
make the application described in this document and provide the consents and authorization set out
above are within the scope of the guardian's duties or powers. A committee appointed under the
Patients Property Act, a person acting under a power of atiomey, a litigation guardian or a
representative acting under a representation agreement, as defined in the Representation
Agreement Act may act for an adult if the authority to make the application described in this
document and provide the consents and authorization set out above are within the scope of that
person’s duties or powers.

If you are signing this document on behalf of the Applicant, you must state your legal authority fo act
on behalf of the Applicant and you must attach proof of that legal authority to this Application.

My legal authority to act for the applicant is

Note: Proof of Committee, Power of Attorney, Litigation Guardian, Representation Agreement
Representative or Guardian status must accompany this Application

Authorization and Consent

| consent to the Ministry of Social Development and Social Innovation disclosing a copy of this
document, including the personal information about me contained in it, to any agency | have
identified above.

| consent to any agency | have identified above disclosing to the Ministry of Social Development and
Social Innovation all personal information about me and my eligibility for and receipt of benefits or
supports under the program operated by that agency.

I authorize the Ministry of Social Development and Social Innovation to indirectly collect from any
agency | have identified above all personal information about me and my eligibility for and receipt of
benefits or supports under the program operated by that agency for the purpose of assessing my
eligibility for designation as a Person with Disabilities and for assistance under the Employment and
Assistance for Persons with Disabilities Act.

Eligibility Verification (for office use only)

| confirm the person noted above s receiving or has been determined eligible to receive benefits
or supports from or under the program or agency indicated below, (please check applicable box):

[ BC Palliative Care Benefits (PharmaCare Plan P), Ministry of Health (Health Insurance BC)

[~ Canada Pension Plan — Disability Benefits Program, Employment and Social Development
Canada

[C  Community Living BC (Developmentally Disabled or Personal Supports Initiative)**

[~ At Home Program, Ministry of Children and Family Development*™ (check benefit type below):
[ Medical Benefits
[ Respite Benefits Only

**If the person noted above has received or was determined eligible to receive benefits or

supports under the At Home Program or from Community Living BC, but is not currently

receiving those benefits or supports, please also check the applicable box above.

[ Applicant not eligible for the program indicated above

Fregram Authorly Sighaire O Sged

|Frint Name Tffice/Depanmenyeranch Hame

Applicant Signature” Date Signed

HAIELZ (160501) Security Classfication: MEDIUM SENSITIVITY

Security Classfication: MEDIUM SENSITIVITY
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HAB Adjudication

~ Once consent form HR3642 attached, process goes
to HAB

~ HAB has 5 separate verification processes

Crers - v | o J ave

Complete Plan Status Completed Creaied Created By Link
PWD In Progress 2016-Aug-02 10:22:55 AM HGWRK32
LU - 23 H

Activities m m Delete m Execute

Done Sequence Type Activity Code Result Description
v 01 Task Open GA Case? Yes Client has an open GA case.
v 0101 PRESATES T< E S—— ~Rrescobed Class? B (= Has dientidepiified thatthey are a member ofa Brescrbed Class? oo
v 01-01-01 : Task Confirm Consent form complete Complete Prescribed Class Consent/Application is provided to client to complete. i
¥  01-01-01-01 L's?EtEﬁ Task Update SR 1o HAB for Adjudical... Complete . Change SR 10 HAB (Service Office 070) for adjudication.
01-01-01-01-01 Task Update PWD status to Pending Worker to update PWD Status to Pending
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Stream Impacts — HAB Cont’d

~ New flag on SD More info for Prescribed Classes
» Set by Activity Plan — System Task

SD More Info 10f1
=2
Medical Employment
New PPMB: [ Person Status: H-GFA-GAINFORHA ... ¥ Seeking Employment: [7]
PPMB Decision Code: b MNS 22 Appmved.‘ Reason for Not Seelung Emplayment
PPMB Decision Date: = MNS 28 Approved: Employment Obligated:
PPMB Review Date: (=] MNS Review Date: (=} EP Waived: [
Med Consultant Used?: [ MSO Reason Code: v EP Waived End Date: ]
Determined Eligibility:  Eligible for General He... MSO Review Date: =} OPA Determined EPBC Referral:  Not Referable - NEO v
PWD Status:  Eligible - Residential Care Type: - 015 meminzg;fﬁﬁfg{:! 2016-Jul-22 12:00:00 ... (3
PWD Adjudication Date:  2016-Jul-21 = Self Identified Disability Info: Employment obligation status/exclusion reason: v
PWD Application Sent Date: (=] End Month: =]
PWD Application Recelved Date:  2016-Jul-21 - e SPEI Override: [
PWD Review Date:  2018-Jul-21 =] OEE SPEI Eligibility: -
PWD Review Type:  M-Minimal v ——— ET_Sﬂpf:e::_ ————— SPE| Status.  n/a v
PWD Info: E Brescrbed Grasss H Child With Disability:
------------------ l 2-Year Independence Met:  Yes v
EE Option for PWDs: - SDEO Eligibility: -
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Stream Impacts — Intake

~ Community Living BC
» SR Priority — As per SSAA answers
» Service Office — 055
~ Will be actioned by OIP (Specialized Intake)

~ At Home Program
» SR Priority — As per SSAA answers
» Service Office — 055
~ Will be actioned by OIP (Specialized Intake)

~ BC Palliative Care Benefits
» SR Priority — Critical
» Service Office — OIN

- Fleeing Abuse stream workers will change to OIH and contact method fax
(Specialized Intake)

~ CPP Disability Benefits
» SR Priority — As per SSAA answers
» Service Office — OIN
~ Will be actioned by OIN (General Intake)
~ Consent form HR3642 will be put on HR3034 to be completed and returned, or
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Stream Impacts — LOS/POC

If new Consent form HR3642 received back by LOS, or
submitted to the drop box, ensure completing ‘Confirm
Consent Form Complete’ activity on PWD SR when
scanning form in.

Activities m m Delete m Execute

Done Sequence Type Activity Code Result Description
01 Task Open GA Case? Yes Client has an open GA case
01-01 System Task Prescribed Class? Yes Has client identified that they are a member of a Prescribed Class?
01-01-01 Task Confirm Consent form complete » Prescribed Class Consent/Application is provided to client to complete

If existing client(s) applying for PWD, review for new
Prescribed Classes, and if meets criteria, set applicable
PWD SR Sub Sub-Type, and provide consent HR3642
instead of HR2883 (full PWD application)
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Statt Resources

Page 78 of 114 MSD-2017-74432



Questions
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Prescribed Classes

O
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Starting September 1, 2016, the ministry will be able to prescribe
groups of people who will be able to use a streamlined process to
become designated as PWD.

This means that the ministry will have the ability to designate someone
as PWD, without requiring {ﬁem to go through the standard application
process, if the person has already been approved for another prescribed
government program or benefit.

4 new prescribed classes are people who are:
eligible for supports from Community Living BC
eligible for MCFD’s At Home Program
enrolled in BC Palliative Care Benefits (Pharma Care Plan P)
eligible to receive CPP-Disability Benefits

These groups of people are referred to as “PWD prescribed classes”
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Under this streamlined process, individuals applying for
PWD as a member of a prescribed class will complete a
new 2 page PWD — Prescribed Class Application form
rather than the 28-page application or providing
additional assessments by medical practitioners.

Applicants will still need to apply for Income Assistance
and meet all other eligibility criteria.
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Prescribed Class — Community Living BC

» Community Living BC — CLBC is a provincial crown
agency that funds supports and services through service
agencies for adults with developmental disabilities and
their families in British Columbia.
~ Goes beyond those who have developmental disabilities.

» Includes those under Personal Supports Initiative (AKA PSI) which
provides services to adults with FASD or Autism and who have been
assessed as having significant limitation to adaptive functioning.

Type and Ownership
Type:®  Application v
Sub-Type: PWD v
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Prescribed Class —At Home Program

~ Ministry of Children and Family Development’s (MCFD)
At Home Program — assists parents with extraordinary
costs of caring for a child with severe disabilities at home
through a range of health supports and services.

» Includes those who were once eligible (i.e., based on
their age at the time) who may no longer be eligible.

Type and Ownership
Type:*  Application v
Sub-Type: PWD v
-----------------------------------------------
-
Sub Sub-Type: | |At Home Program v‘ E
. - -
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Prescribed Class — BC Palliative Care Benetfits

~ BC Palliative Care Benefits — available to all BC residents
of any age who have reached the end stage of a life-
threatening disease or illness and who wish to receive
palliative care at home — meaning wherever the person is
living.

Type and Ownership
Type:®  Application v
Sub-Type: PWD v

_____________________________________________
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Prescribed Class — CPP-Disability Benefits

~ CPP Disability Benefits — a federal program to provide
financial assistance to Canada Pension Plan (CPP)
contributors who are unable to work because of a severe
and prolonged disability

Type and Ownership
Type:®*  Application v
Sub-Type: PWD v

Page 86 of 114 MSD-2017-74432



Implementation

~ Changes to SSAA — new questions for Prescribed
Class — effective September 1, 2016

~ Changes to Application - Income Assistance SR:

» New Sub Sub-Types (Sep 1 2016)

» New SSAA Activity Plan step (already implemented in June)
~ Changes to Application - PWD SR:

» New Sub Sub-Types (Sep 1 2016)

» New PWD Activity Plan steps (Sep 1 2016)
~ New Consent Form HR3642 (Sep 1 2016)

» Replaces full PWD application for Prescribed Classes
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New SSAA Screens — Pre-requisite Question

“ 5 V€ ssment and Application

= Ministry of
BRITISH :
COLUMBIA Social Dev L_-|ni'\|'ﬂl.'nl_ and Social Innovation w Store % o @ Print

Self Serve Progress '

Do you or your spouse plan to apply for Persons with Disabilities (PWD)

[ | Designation?
Current Section
[l Genera! You can discuss your PWD application at your eligibility interview.
E] Demographics
] marital History
[ uiving Arrangements Note: Are you 17 V2 years old or older, with a disability, and on your parent’s income assistance file?
[ citizenship If yes, you must apply for income assistance on your own file before you can apply for PWD
[ immigratior designation. To apply on your own file, click “Yes” below, and then click "Next Step” to continue the
] employmer process.
l:l Income
I:l Assets
Applicant Spouse

[Jasset c
%' e 3 ® Yes ® Yes
[ ]immediate teeds - No - No
% . I Don't Know 'I Don't Know

Submission Det:

b - I Already Have PWD Designation (1 Already Have PWD Designation

Y 9 g

More Information 9
Previous Step 4= I #p Next Step
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New SSAA Screen - New Prescribed Class Question

BRITISH Ministry of
COLUMBIA Social Development and Social Innovatio Y Store Q\\J Preview @ Print

Self Serve Progress 3 2 g =
Are you or your spouse receiving or are you eligible to receive benefits from any
C | of the programs listed below? Note: The ministry will confirm eligibility.

Current Section
[l General Canada Pension Plan (CPP) Disability Benefits - a federal program to provide financial assistance to
[ ] pemographics CPP contributors who are unable to work because of a severe and prolonged disability.

[ Im I Hist

Ministry of Children and Family Development’s At Home Program - assists parents with extraordinary
costs of caring for a child with severe disabilities at home through a range of health supports and
services. (For MCFD’s At Home Program, select ‘yes’ if you are, or have ever been, eligible to receive
benefits from this program).

O0000C

Community Living BC (CLBC) - a provincial crown agency that funds supports and services through
service agencies for adults with developmental disabilities and adults eligible for the Personal

t Supports Initiative. Persons with significant limitation in adaptive functioning and either a diagnosis
Elinibilit or Fetal Alcohol Spectrum Disorder (FASD) or Autism Spectrum Disorder (ASD).

BC Palliative Care Benefits (PharmaCare Plan P) - available to BC residents of any age who have
reached the end stage of a life-threatening disease or illness and who wish to receive palliative care
at home—meaning wherever the person is living.

No

HEERE

More Information 9
Previous Step 4= =) Next Step
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New SSAA Screen - Selecting Prescribed Class

'“ 5 Assessment and Application - Part 1

BRITISH | Ministry of _
COLUMBIA | Social [ Jevelopment and Social Innovation w Store q‘ Preview @ Print

Self Serve Progress

Select your prescribed classes

1] |
Current Section Applicant Spouse
.Genera No
Demog Prescribed U (click to select) ¥ (click to select)
Marital History classes
Prescribed , Please select. .. v I Please select... v
Class

Please select. ..

CPP-Disability Benefits _
At Home Program More Information

Community Living BC

BC Palliative Care Benefits (PharmaCare Plan P) Previous Step 4= = Next Step

COCO0O0000000CT
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Application - Income Assistance - SR - Sub Sub-Type

Type and Ownership

Type:*  Application v Owner: HGWRK32 B @&
Sub-Type: Income Assistance v Service Office:*  QIN - Intake Queue ICM &)
. Taa H
E Sub Sub-Type: At Home Program v E Local Office: 106
[} 1
Start: 2016-Jun-23 03:18:118... & Contact Method:*  Self-Serve v

Type and Ownership

Type:*  Application v Owner. HGWRK32 B (&)
Sub-Type:  Income Assistance v Service Office:*  OIN - Intake Queue ICM ]
- Sub Sub-Type: | |At Home Program v Local Office: 106
SEyal A\l Home Program Contact Method:*  Self-Serve v
BC Palliative Care Benefits
SR CoP-Disability Benefits Memo:
Created By Community Living BC
Youth Transition
Provider Id:

- -
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Application - Income Assistance - SR — Activity Plan (June)

~ New Income Assistance - SR Activity Plan Step:
» “Is a PWD Application SR Required?”
» Staff can choose from: Key Player, Spouse or Both or None

» The system will auto-generate the Application - PWD SR(s) on
the EA Case

~ Activity Plan Step has been active since June

01-01-01-... Review 3rd party Checks and Advise of Requirements Complete Advise of signature and consent requirements. Review third party checks & ad

01-01-01-... Complete Form HRO080 and advise of signature reqgs Complete Advise applicant of signature and consent requirements.

01-01-01-...Create Employment and Assistance Case Case Created Proceed to create case

01-01-01-.._ Extract Form Information into Contact Contact Information E... Extract Form Information into Contact

01-01-01-... Open Case and Perform Eligibility Eligible Change the case status to "Open" if applicable and perform assisted eligibility

01-01-01-... Create Notification Complete System to create notification to review identification requirements
G A e A D i S e e e Sy SO 19

01-01-01-... Obtain Signature(s) and Consent(s) Both Obtain all required signatures and Consent(s)

n Key Player

No SR Required

Spouse
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PWD SR generated with same Sub Sub-Type as
Income Assistance SR, if applicable. If there is no
Sub Sub-Type on the Income Assistance SR, PWD
SR is generated with no Sub Sub-Type

The Application - PWD SR(s) generated from this
step can be used for either Prescribed Classes or
other PWD application types
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Considerations for Intake

- If the incorrect choice is recorded on SSAA, or the
Prescribed class is missed, Intake worker can add,
remove or change the Sub Sub-Type on Intake SR
» Should be done prior to ‘PWD Application SR Required?’

activity

~ SSAA can only record one prescribed class chosen,
and only in Application, Income Assistance SR Sub
Sub-Type
~ If couple both applying for prescribed class, spouse’s choice

WILL be lost coming over from SSAA

~ Intake worker to determine correct choice from conversation
and update on PWD SR when created for spouse
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Application - PWD - SR - Activity Plan

~The initial
PWD application Sub Sub-Types — (prescribed class
or original

~ Confirm Sub Sub-Type is correct before proceeding

PWD application step is the same for all

types)

L
Complete Status Completed Created Created By Link
PWD In Progress 2016-Aug-02 10:22:55 AM HGWRK32
L] “

Activities (TR m o -
i Done- —— - SequeRte-————————JY e — - AV Code - — - —————— L Dascrplion -
i 1
: 01 Task Open GA Case? | « Client has an open GA case :
2 No [ttt

Yes
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Application PWD - SR Activity Plan (New Steps)

~ The system detects the Prescribed class Sub Sub-
Type in the PWD SR (New System Task step)

~ Worker waits until new Consent HR3642 is
completed to proceed

Cm [ C3

Complete Plan Status Completed Created Created By Link
PWD In Progress 2016-Aug-02 10:22:55 AM HGWRK32
M “ 33 H

Activities m m Delete m Execute

Done Sequence Type Activity Code Result Description
v 01 Task Open GA Case? Yes Client has an open GA case.
7 et e ot e ettt e e e I
v/ 0101 1 System Task Prescribed Class? Yes Has client identified that they are a member of a Prescribed Class? :
01-01-01 TTask Confirm Consent form complete - v Prescribed Class ConsenAppiication is provided to client to complete.
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Application - PWD - SR Activity Plan

If a prescribed class Sub Sub-Type is NOT populated
in the PWD SR, the PWD SR Activity Plan continues
as it did before.

Again, the system determines if Prescribed Class is

chosen or not based on Sub Sub-Type value (system
task)

Done Sequence Type Activity Code Result Result Description

01 Task Open GA Case? Yes Client has open GA case
01-01

1
01-01-01 1

General
Indian and Northern Affairs Canada (INAC)
No Form(s) Required

Under Age

Youth Transition
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Consent Form HR3642 replaces full 28 page PWD
application (HR2883) for PWD Prescribed Class
applicants

Cannot send PWD SR to HAB until consent form
HR3642 attached to PWD SR

Consent form HR3642 is provided to applicants at
prospecting stage to be returned and ready for
adjudication when eligibility determined.

Consent form HR3642 may be profiled with intake
documents, will need to be moved to PWD SR by
intake worker
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Consent Form HR3642

Ministry of Persons With Disabilities

GTSH, | Soddl Deelopment Designation Application - Prescribed Class

P— e r— [ 30ic), 3208) nd 13 M1 of e
ths moratie y of Gocal am Soci !

Personal Information

Last Name [First Name Middle Nameis)

Birth Date (YYYY MMM DD) [Personal Health Number Number (for office use only)

The purpose of this form is to collect the information necessary to determine eligibility for the Person
with Disabilities designation as a member of a prescribed class of persons under the Employment
and Assistance for Persons with Disabilities Act.

Declaration and Notification

1, , am applying for designation as a Person with Disabilities under the
Empioyment and Assistance for Persons with Disabilities Act and | declare that the information
provided on this form is true and complete. | understand that the Ministry of Social Development and
Social Innovation may verify the information on this form, as necessary to determine and confirm my
eligibility for the designation.

To apply for this designation, one of the following statements must be true. Check the box beside
the one that applies to you:

[ Iam enrolied in BC Palliative Care Benefits - PharmaCare Plan P of the Ministry of Health
delivered by Health Insurance BC

[T I have been determined to be disabled for the purposes of the Canada Pension Plan (CPP)
and am eligible to receive CPP Disability Benefits from Employment and Social Development
Canada

[ | have been determined eligible (now or in the past) to receive community living supports from
Community Living British Columbia
| have been determined eligible (now or in the past) to receive benefits as a child under the
Ministry of Children and Family Development's At Home Program. Choose benefit type:
[ Medical Benefits
[ Respite Benefits Only CYSN Worker name and contact info:

Ministry of Persons With Disabilities

AL mﬂ Social [.‘mn Designation Application - Prescribed Class

* If the Applicant does not have the necessary capacity to sign this Application, it may be signed by a
person who has legal authority to act on behalf of the Applicant under section 3 or 4 of the Freedom
of Information and Protection of Privacy Regulation. A guardian may act for a child if the authority to
make the application described in this document and provide the consents and authorization set out
above are within the scope of the guardian's duties or powers. A committee appointed under the
Patients Property Act, a person acting under a power of atiomey, a litigation guardian or a
representative acting under a representation agreement, as defined in the Representation
Agreement Act may act for an adult if the authority to make the application described in this
document and provide the consents and authorization set out above are within the scope of that
person’s duties or powers.

If you are signing this document on behalf of the Applicant, you must state your legal authority fo act
on behalf of the Applicant and you must attach proof of that legal authority to this Application.

My legal authority to act for the applicant is

Note: Proof of Committee, Power of Attorney, Litigation Guardian, Representation Agreement
Representative or Guardian status must accompany this Application

Authorization and Consent

| consent to the Ministry of Social Development and Social Innovation disclosing a copy of this
document, including the personal information about me contained in it, to any agency | have
identified above.

| consent to any agency | have identified above disclosing to the Ministry of Social Development and
Social Innovation all personal information about me and my eligibility for and receipt of benefits or
supports under the program operated by that agency.

I authorize the Ministry of Social Development and Social Innovation to indirectly collect from any
agency | have identified above all personal information about me and my eligibility for and receipt of
benefits or supports under the program operated by that agency for the purpose of assessing my
eligibility for designation as a Person with Disabilities and for assistance under the Employment and
Assistance for Persons with Disabilities Act.

Eligibility Verification (for office use only)

| confirm the person noted above s receiving or has been determined eligible to receive benefits
or supports from or under the program or agency indicated below, (please check applicable box):

[ BC Palliative Care Benefits (PharmaCare Plan P), Ministry of Health (Health Insurance BC)

[~ Canada Pension Plan — Disability Benefits Program, Employment and Social Development
Canada

[C  Community Living BC (Developmentally Disabled or Personal Supports Initiative)**

[~ At Home Program, Ministry of Children and Family Development*™ (check benefit type below):
[ Medical Benefits
[ Respite Benefits Only

**If the person noted above has received or was determined eligible to receive benefits or

supports under the At Home Program or from Community Living BC, but is not currently

receiving those benefits or supports, please also check the applicable box above.

[ Applicant not eligible for the program indicated above

Fregram Authorly Sighaire O Sged

|Frint Name Tffice/Depanmenyeranch Hame

Applicant Signature” Date Signed

HAIELZ (160501) Security Classfication: MEDIUM SENSITIVITY

Security Classfication: MEDIUM SENSITIVITY
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HAB Adjudication

to HAB

(=)

~ Once consent form HR3642 attached, process goes

Crers - [ v ) o | asen

Complete Plan Status Completed Creaied Created By Link
PWD In Progress 2016-Aug-02 10:22:55 AM HGWRK32
4
M # » M
Activities m m Delete Execute
Done Sequence Type Activity Code Result Description

v 01 Task Open GA Case? Yes Client has an open GA case.

~  01-01 RS TS (=) 1 =L R, SAELORAI.CIASE? e e h (= S Has.dieniidentified thatihey.are a membar 0LARrescibRd ClAsS? v e e 1
v  01-01-01 E Task Confirm Consent form complete Complete Prescribed Class Consent/Application is provided to client to complete. :
¥ 01010101  System Task L Update SR To HAB for Adjudicat... Complete  Change SR to HAB (Service Office 070) for adjudication. N

01-01-01-01-01 Task Update PWD status to Pending Worker to update PWD Status to Pending
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Stream Impacts - HAB
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Stream Impacts — HAB Cont’d

~ New flag on SD More info for Prescribed Classes
» Set by Activity Plan — System Task

SD More Info 10f1
=2
Medical Employment
New PPMB: [ Person Status: H-GFA-GAINFORHA ... ¥ Seeking Employment: [7]
PPMB Decision Code: b MNS 22 Appmved.‘ Reason for Not Seelung Emplayment
PPMB Decision Date: = MNS 28 Approved: Employment Obligated:
PPMB Review Date: (=] MNS Review Date: (=} EP Waived: [
Med Consultant Used?: [ MSO Reason Code: v EP Waived End Date: ]
Determined Eligibility:  Eligible for General He... MSO Review Date: =} OPA Determined EPBC Referral:  Not Referable - NEO v
PWD Status:  Eligible - Residential Care Type: - 015 meminzg;fﬁﬁfg{:! 2016-Jul-22 12:00:00 ... (3
PWD Adjudication Date:  2016-Jul-21 = Self Identified Disability Info: Employment obligation status/exclusion reason: v
PWD Application Sent Date: (=] End Month: =]
PWD Application Recelved Date:  2016-Jul-21 - e SPEI Override: [
PWD Review Date:  2018-Jul-21 =] OEE SPEI Eligibility: -
PWD Review Type:  M-Minimal v ——— ET_Sﬂpf:e::_ ————— SPE| Status.  n/a v
PWD Info: E Brescrbed Grasss H Child With Disability:
------------------ l 2-Year Independence Met:  Yes v
EE Option for PWDs: - SDEO Eligibility: -
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Stream Impacts — Intake (Specialized)
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Stream Impacts — Intake (General)
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Stream Impacts — LOS/POC

If the new Consent form HR3642 is received back by
LOS, or submitted to the drop box, ensure the ‘Confirm
Consent Form Complete’ activity is completed on PWD
SR when scanning the form in.

Activities m m Delete m Execute

Done Sequence Type Activity Code Result Description
01 Task Open GA Case? Yes Client has an open GA case
01-01 System Task Prescribed Class? Yes Has client identified that they are a member of a Prescribed Class?
01-01-01 Task Confirm Consent form complete » Prescribed Class Consent/Application is provided to client to complete

For existing client(s) applying for PWD, review for new
Prescribed Classes, and if meets criteria, set applicable
PWD SR Sub Sub-Type, and provide consent HR3642
instead of HR2883 (full PWD application)
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Statt Resources
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Questions
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Prescribed Classes

O
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Starting September 1, 2016, the ministry will be able to
prescribe groups of people as PWD without completing
the 28-page application or additional assessments by
medical practitioners.

4 new prescribed classes

Community Living BC

At Home Program

BC Palliative Care Benefits

CPP-Disability Benefits
Applicants will still need to apply for Income Assistance
and meet all other eligibility criteria.
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Prescribed Classes

At Home Program — assists parents with extraordinary
costs of caring for a child with severe disabilities at home
through a range of health supports and services.

Including Medical Benefits and Respite

Includes those who were once eligible (i.e., based on
their age at the time) who may no longer be eligible.

CPP Disability Benetfits — a federal program to provide
financial assistance to CPP contributors who are unable
to work because of a severe and prolonged disability
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Prescribed Classes (cont’d...)

Community Living BC — CLBC is a provincial crown agency
that funds supports and services through service agencies for
adults with developmental disabilities and their families in
British Columbia.

Goes beyond those who have developmental disabilities.

Includes those under Personal Supports Initiative (AKA PSI) which
provides services to adults with FASD and Autism who have been
assessed as having significant limitation to adaptive functioning.

BC Palliative Care Benefits — available to all BC residents of
any age who have reached the end stage of a life-threatening
disease or illness and who wish to receive palliative care at
home — meaning wherever the person is living.
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Stream Impacts - HAB

O
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What to do with the current PWD that fall under the
Prescribed Classes category? HAB EAW’s will start
identifying them in August

If EAW’s are contacted by client to advise they are in one
of those categories they contact HAB through Habhelp to
review and action

HAB discretion on whether to ask clients to complete
new consent form or accept current 28 page form
(consider wait times)

Need to monitor the current YT numbers for the next 6

months to determine if the 3183 Consent will continue to
be needed
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Statt Resources

O
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