Larson, Ray SDPR:EX

From:
Sent:
To:
Subject:

Minutes posted to SharePoint.

Regards,
David

Norrish, David SDPR:EX
Thursday, March 22, 2018 5:45 PM
SDPR ISD Data Quality
Team Meeting Minutes
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Larson, Ray SDPR:EX

From: Yang, Heewon SDPR:EX

Sent: Thursday, March 22, 2018 4:37 PM
To: Larson, Ray SDPR:EX

Subject: Regarding Remedy ticket $.22
Hello, Ray.

I am sorry to assign this ticket to you — but App Support is looking for approval from our team for one time data
remediation. Since Sherri won't be in the office tomorrow, | am assigning this ticket for your further review and
approval.

Thank you in advance ©

Regards,
Heewon Yang
ICM Data Steward, Systems Operations

Information Services Division (I1SD)
Partnering with the Ministries of Children & Family Development and Social Development & Poverty Reduction
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Larson, Ray SDPR:EX

From: Social Sector Service Desk SDPR:EX
Sent: Thursday, March 22, 2018 4:35 PM
Subject: Government System Notification - Preparation for ICM System Maintenance (SDD and
ELMSD)
INFORMATION SERVICES
supporting our social sector ministries
Attention: SDD and ELMSD ICM Staff Date: March 22, 2018
Description

In preparation for the planned ICM system release this weekend, ICM production will not be available
Friday, March 23, 2018 between 19:00 and Saturday, March 24, 2018 21:00. MIS, MySS, Service
Provider Portal, and the Bus Pass Online Form will also not be available during this time.

Instructions to users
Staff are reminded to save their work and restart their workstations at the end of the day.

If you have any questions please contact the Social Sector Service Desk at 604-660-1636 or send an
email to Social.Sector.Service.Desk@gov.bc.ca

Thank you,

Social Sector Service Desk

Information Services Division (ISD)

Partnering with the ministries of Children & Family Development and Social Development & Poverty
Reduction
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Larson, Ray SDPR:EX

From:
Sent:
To:

Subject:

Wood, Christine A SDPR:EX

Thursday, March 22, 2018 1:38 PM

Boschma, Brittany SDPR:EX; Davidson, Colin SDPR:EX; Dillon, Mary SDPR:EX; Fischer,
Stephanie SDPR:EX; Larson, Ray SDPR:EX; Lindstrom, Dan T SDPR:EX; Morino, Kristina E
SDPR:EX; Norrish, David SDPR:EX; Proceviat, Sherri SDPR:EX; Yang, Heewon SDPR:EX
Missing Apple Earbuds

My headphones have gone missing; | may have left them somewhere at the end of the day yesterday. They are the
newer in ear style with the round end.

Christine Wood, Data Analyst
Business Intelligence & Data Quality
Information Services Division (ISD)

Ministries of Children & Family Development and Social Development & Poverty Reduction

ICM User Guide

For optimal performance, Restart your ministry computer at the end of every day.

https://77000.gov.bc.ca
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Larson, Ray SDPR:EX

From: Proceviat, Sherri SDPR:EX

Sent: Thursday, March 22, 2018 1:03 PM

To: Norrish, David SDPR:EX; Larson, Ray SDPR:EX
Subject: FW: Child Welfare concern

Sherri Proceviat, Team Lead - Data Quality

Information Services Division (ISD)

"Partnering with the Ministry of Children and Family Development
and the Ministry of Social Development and Poverty Reduction”
Physical location: 4 Floor, 908 Pandora Avenue

Victoria, BC

Mailing Address: PO Box 9943 Stn Prov Govt

Victoria, BC V8W 1C8

Cell 250.516.5081

From: Merit, Catherine L MCF:EX

Sent: Thursday, March 22, 2018 12:58 PM
To: Proceviat, Sherri SDPR:EX

Cc: Lein, Jo-anna MCF:EX

Subject: Child Welfare concern

Hi Sherri

Jo and | want to thank you for taking the step to report the potential child welfare concern identified by your staff

during the course of their regular work.

Please be advised that ICM Practice conducted a further cursory review of the history and have passed along the
concerns to MCFD’s Provincial Centralized Screening team, for a more detailed review and assessment.

Thank you and your staff person for bringing this to our attention.

Catherine Merit, Hon. BSW | ICM Senior Practice Lead
Provincial Practice Branch, Ministry of Children & Family Development
(604) 561-0043 | catherine.merit@gov.bc.ca
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Larson, Ray SDPR:EX

From: Social Sector Service Desk SDPR:EX
Sent: Thursday, March 22, 2018 12:25 PM
To: Larson, Ray SDPR:EX

Subject: FW: TICKET# g 22 . PID #8.22
Hi Ray

Please see email below regarding ticket # S.22

Thank you.

Sherry Lloyd-Jones
FAA Level 2

604-660-1636 SDPR Help line option 2
Information Services Division (ISD)

Partnering with the Ministries of Social Development and Poverty Reduction
and the Ministry of Children and Family Development

“This message is confidential and may not be disclosed to anyone without the express written consent of the

sender.”

From: Clarke, Barbara MCF:EX

Sent: Thursday, March 22, 2018 12:22 PM
To: MCF Service Desk MCF:EX

Subject: TICKET# .22 : PID # s.22

Good Afternoon,
This ticket was opened on 2018Mar19.

| was contacted by help desk that it had been completed, however | am unable to “complete Setup” on this file: $.22

8.22

Would you kindly confirm.
Thank you,

Barbara Clarke.
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Larson, Ray SDPR:EX

From: Little, Jennifer A SDPR:EX

Sent: Thursday, March 22, 2018 12:17 PM

To: Larson, Ray SDPR:EX

Subject: RE: Attached Answers for RE: Cl #3 - Organizational and Staff Development - Focus

Group sessions

Thanks Ray — looking forward to today’s session ©

See you soon!
J.

From: Larson, Ray SDPR:EX

Sent: Thursday, March 22, 2018 9:02 AM

To: Little, Jennifer A SDPR:EX

Subject: Attached Answers for RE: CI #3 - Organizational and Staff Development - Focus Group sessions

Good morning Jennifer,

I hope this email finds you well. Thank you for all of your hard work organizing these focus groups! Here are my
questions answered that | will be bringing to the meeting. | hope this information will be helpful for you and the team.

I look forward to seeing you later.
<< File: Focus_Group_Questions_Start_Stop_Continue_RLarson.pdf >>
Kind regards,

Ray Larson

Business Analyst / Data Steward
Business Intelligence & Data Quality
INFORMATION SERVICES

UC +1 250-356-1719

Partnering with the Ministries of Children & Family Development
and Social Development & Poverty Reduction

-----Original Appointment-----

From: Little, Jennifer A SDPR:EX

Sent: Thursday, March 8, 2018 4:53 PM

To: Little, Jennifer A SDPR:EX; Walmsley, Megan E SDPR:EX; Larson, Ray SDPR:EX; Drew, James T SDPR:EX;
Mwaramba, Amanda SDPR:EX; Wells, Roger SDPR:EX; Shrivell, Jason SDPR:EX; Payer, George F SDPR:EX; Payer, James
W SDPR:EX

Subject: CI #3 - Organizational and Staff Development - Focus Group sessions

When: Thursday, March 22, 2018 2:00 PM-3:30 PM (UTC-08:00) Pacific Time (US & Canada).

Where: SDPR R 609 Broughton St 5th FIr Cedar Room (518) SDPR:EX
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Thanks for putting your name forward to participate in our Continuous Improvement Project #3 — Organizational and
Staff Development focus group sessions. We were thrilled to see the number of folks who expressed an interest. We
had hoped to have the Focus Group sessions start at the end of February, but with our team lead Mandy accepting a
new role, we are now looking at starting sessions the week of March 19".

Your comments will be recorded by group number not as individuals. You are identified in Focus Group #2.

Please accept this calendar invitation to the focus group session. We have attached the list of questions, as well as the
ground rules for our sessions.

We are looking forward to hearing from you, as your ideas will help shape and contribute to the development of our
Organizational and Staff Development Framework which we plan to develop in 2018/19. The goal of the focus group
sessions is to gather your ideas and thoughts so come prepared to share and discuss. If you have any questions, please
reach out to someone from the project team.

<< File: Focus Group Ground Rules.pdf >> << File: Start_Stop_Continue.pdf >> << File: Focus Group Questions &
Start_Stop_Continue.docx >>

Thanks,
Jennifer, Tara, Roger

Join online meeting
s.17

Join by Phone

Local - Victoria: +1 (250) 952-9304
Local - Vancouver: +1 (604) 398-9304
Toll-Free: +1 (888) 952-9304

Find a local number

Conference ID; 8.17

Forgot your dial-in PIN?|First online meeting?
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Larson, Ray SDPR:EX

From:

Sent:

To:

Cc:

Subject:
Attachments:

Importance:

ISD Change Control SDPR:EX

Thursday, March 22, 2018 11:15 AM

SDPR ISD Change Advisory Board

ISD Change Control SDPR:EX

ISD Non-Prod, Production RFCs and OCIO activities for review this afternoon

2018 03 22 ISD Non Prod RFCs for review.xlsx; 2018 03 22 ISD Prod RFCs for review.xIsx

High

Attached are the Non-Prod and Production RFCs for review at today’s ISD Change Advisory Board meeting. If you would
like to see additional details for any of the requests, they are available in the RFC form located here. Also please find

the link to the OCIO Changes Note identifying OCIO changes that potentially impact ISD.

Thank you.

ISD Change Control

Information Services Division, Social Sector
“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”
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Larson, Ray SDPR:EX

From: Morino, Kristina E SDPR:EX

Sent: Thursday, March 22, 2018 10:45 AM

To: SDPR ISD Data Quality

Subject: Weekly Data Quality Team Meeting Agenda

Attachments: Weekly Data Quality Team Meeting Agenda.docx
10
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Larson, Ray SDPR:EX

From: Wilson, Simon SDPR:EX
Sent: Thursday, March 22, 2018 9:44 AM
To: Wilson, Simon SDPR:EX; Emery, Ali SDPR:EX; Payer, James W SDPR:EX; Larson, Ray

SDPR:EX; Drew, James T SDPR:EX; Kent, Michelle SDPR:EX; Samant, Dipti SDPR:EX;
Parkin, Keith SDPR:EX; Peerenboom, Shirley SDPR:EX; Armer, Michael A SDPR:EX;
Proceviat, Sherri SDPR:EX; Goshulak, Janice SDPR:EX; Attwood, Rayna C SDPR:EX;
Bickerton, Aaron SDPR:EX; Hughes, Vicki SDPR:EX; Costello, Don SDPR:EX; Forget,
Charles SDPR:EX; Looysen, Alison SDPR:EX; Garcia, Kaye A SDPR:EX; Dunlop, Gail J
SDPR:EX; Norrish, David SDPR:EX; Quesnel, Dwayne H SDPR:EX; Pardaens, Michael
SDPR:EX; Hofman, Dan SDPR:EX; McLaren, Kim SDPR:EX; Reynolds, Elliott SDPR:EX;
LaBoucane, Mary SDPR:EX; Mwaramba, Amanda SDPR:EX; Hall, Sharlene SDPR:EX;
Leedham, Shannon SDPR:EX; Turner, Colleen P SDPR:EX; Payer, George F SDPR:EX; Rose,
Dave SDPR:EX; Walmsley, Megan E SDPR:EX; Byers, Rob A SDPR:EX; Krasnov, Igor
SDPR:EX; Wesley, Jessica SDPR:EX; Dillon, Mary SDPR:EX; Murch, Dennis SDPR:EX;
Hallman, Jessica SDPR:EX; Cox, Wendy G SDPR:EX; Gordon, Jedidiah SDPR:EX; Smith,
Michael D SDPR:EX; Little, Jennifer A SDPR:EX; Boschma, Sharlene A SDPR:EX; Jackson,
Michael SDPR:EX; Trerice, Suzanne SDPR:EX

Subject: Invitation to Celebrate - $.22 Retiring
Hello all,

Just a quick reminder about s.22 retirement party tonight at §.22
Where: $.22

When: Thursday, March 22
Time: 4:30pm — onwards
Cake: YES!

Simon Wilson | Admin Assistant
SDPR | ISD | Admin and Facilities | 5th Floor, 609 Broughton St.
Phone: 778-698-3836 | E-mail: Simon.Wilson@gov.bc.ca

11
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Larson, Ray SDPR:EX

From: Morino, Kristina E SDPR:EX

Sent: Thursday, March 22, 2018 8:47 AM
To: SDPR ISD Data Quality

Subject: Agenda Items

Morning all,

Please provide any agenda items for today’s meeting.
Thanks®,

Kristina Morino
Data Quality Steward, Systems Operations

Information Services Division (ISD)
“Partnering with the Ministry of Children and Family Development
and the Ministry of Social Development and Poverty Reduction”

12
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Larson, Ray SDPR:EX

From: Proceviat, Sherri SDPR:EX

Sent: Thursday, March 22, 2018 7:52 AM
To: SDPR ISD Data Quality

Cc: Morrison, Rob SDPR:EX

Subject: MyPerformance reminder

Good morning team

Please ensure that your MyPerformance is up to date and ready for review next week. | will be scheduling one on ones
all next week to try and get the MyPerformances ready for sign off.

Sherri Proceviat, Team Lead - Data Quality

Information Services Division (ISD)

"Partnering with the Ministry of Children and Family Development
and the Ministry of Social Development and Poverty Reduction”
Physical location: 4" Floor, 908 Pandora Avenue

Victoria, BC

Mailing Address: PO Box 9943 Stn Prov Govt

Victoria, BC V8W 1C8

Cell 250.516.5081

13
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Larson, Ray SDPR:EX

From: Larson, Ray SDPR:EX

Sent: Wednesday, March 21, 2018 3:30 PM

To: Morrison, Rob SDPR:EX; Proceviat, Sherri SDPR:EX
Subject: 46424 - Completed reference checks compressed
Attachments: 46424 _Completed_ Reference_ Checks.doc

Hi Rob and Sherri,

This is a compressed file so you will have to save to your folder and change the extension from .doc to .zip to Extract All.
Kind regards,

Ray Larson

Business Analyst / Data Steward
Business Intelligence & Data Quality
INFORMATION SERVICES

UC +1 250-356-1719

Partnering with the Ministries of Children & Family Development
and Social Development & Poverty Reduction

14
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Larson, Ray SDPR:EX

From: Larson, Ray SDPR:EX

Sent: Wednesday, March 21, 2018 2:35 PM

To: Proceviat, Sherri SDPR:EX

Subject: 46424 reference template and YOCS

Attachments: Copy of YOCS_COMPLETE_Req46424 (4).xIsx; 46424 _reference_check_template.docx
Hi Sherry,

My apologies for not sending this to you sooner. Please find attached the Reference Check template and the copy of the
YOCS with my pass marks added for .22

Cheers,
Kind regards,

Ray Larson

Business Analyst / Data Steward
Business Intelligence & Data Quality
INFORMATION SERVICES

UC +1 250-356-1719

Partnering with the Ministries of Children & Family Development
and Social Development & Poverty Reduction

15
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Larson, Ray SDPR:EX

From:
Sent:
To:

Cc:
Subject:

Importance:

ISD Change Control SDPR:EX

Wednesday, March 21, 2018 12:01 PM

SDPR ISD Change Advisory Board

Quon, Eric H SDPR:EX

Approved ISD Production Emergency request: RFC .22 RAP - Data Correction -
Update Contract Office/Caseload

High

This note, with the attached approval notes, provides ISD Production Emergency approval for RFC S.22  RAP-Data
Correction - Update Contract Office/Caseload.

Remedy:S-22

Description:

Contract was transferred in error from DAA to MCFD causing a payment to be rejected for payment.

As contract types are not the same across the two agencies, it has to be moved back to allow it to pay out the

outstanding placement.

Impact:

Change needs to be completed before the RAP paygen which happens tomaorrow to ensure payment.

Solution Details:

The old placement needs to be reset to process payment. A new MCFD contract and placement must be created by the

worker.

When transferring back, the Office/Caseload did not update properly.

This needs to be changed back to DAA office to ensure that it pays out properly.

Deployment is scheduled today, Wednesday March 21, as soon approval granted.

Thank you

ISD Change Control

Information Services Division, Social Sector
“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”

16
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Larson, Ray SDPR:EX

From: ISD Change Control SDPR:EX

Sent: Wednesday, March 21, 2018 10:32 AM

Cc: Quon, Eric H SDPR:EX

Subject: ISD Production Emergency approval request: RFC §.22 RAP - Data Correction -

Update Contract Office/Caseload PLEASE REPLY BEFORE 12:30 PM
Importance: High
We have an ISD Production Emergency request submitted by Eric Quon on RFC $.22  RAP - Data Correction - Update
Contract Office/Caseload.
Remedy: S-22

Description:
Contract was transferred in error from DAA to MCFD causing a payment to be rejected for payment.

As contract types are not the same across the two agencies, it has to be moved back to allow it to pay out the
outstanding placement.

Impact:

Change needs to be completed before the RAP paygen which happens tomorrow to ensure payment.

Solution Details:

The old placement needs to be reset to process payment. A new MCFD contract and placement must be created by the
worker.

When transferring back, the Office/Caseload did not update properly.

This needs to be changed back to DAA office to ensure that it pays out properly.

Deployment is scheduled today, Wednesday March 21*, as soon approval granted.

Please reply with your approval or concerns before 12:30 PM

Thank you

ISD Change Control

Information Services Division, Social Sector

“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”

17
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Larson, Ray SDPR:EX

From: Larson, Ray SDPR:EX

Sent: Wednesday, March 21, 2018 10:16 AM

To: Norrish, David SDPR:EX

Subject: FW: Action required - Ticket # $.22 _yn- finalizing opening recording for
s.22

From: Larson, Ray SDPR:EX

Sent: Friday, March 16, 2018 8:30 AM

To: Muylle, Katie MCF:EX

Cc: Parsons, Jennifer MCF:EX; Moura, Renato M SDPR:EX

Subject: Action required - Ticket # .22 - Un - finalizing opening recording for §.22

Good morning Katie,
| hope this email finds you well. I'm with the Ministry’s Data Quality Team.

My apologies, Data Quality is not able to uncheck the Ready to Finalize and the Approved to Finalize flags.

If you need to enter more information on this case simply follow the Job Aid - Case — Copy a Previous Recording and

Complete a New Recording.

If you have any questions or comments please let me know. | will now set this ticket to Resolved; you should receive an

automated notification to this effect shortly.
| hope you have a wonderful day.
Kind regards,

Ray Larson

Business Analyst / Data Steward
Business Intelligence & Data Quality
INFORMATION SERVICES

UC +1 250-356-1719

Partnering with the Ministries of Children & Family Development
and Social Development & Poverty Reduction

From: Muylle, Katie MCF:EX
Sent: Thursday, March 15, 2018 10:51 AM
To: Moura, Renato M SDPR:EX

Subject: FW: Un - finalizing opening recording for S-22

From: Parsons, Jennifer MCF:EX

Sent: Wednesday, March 14, 2018 10:33 AM

To: Muylle, Katie MCF:EX

Subject: RE: Un - finalizing opening recording for S-22

18
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approved

Regards,

Jennifer Parsons
Acting Team Leader
Protective Family Service
2809 — 28" Street

Vernon, BCV1T 4Z5
250-558-2756(Direct)
250-558-8948 (Cell)
250-558- 2727 (Fax)
Jennifer.Parsons@gov.bc.ca

From: Muylle, Katie MCF:EX

Sent: Wednesday, March 14, 2018 10:32 AM

To: Parsons, Jennifer MCF:EX

Subject: Un - finalizing opening recording for $.22

Hello Jen,

It appears that the Opening Recording fo1S.22

got finalized when it wasn’t completed. It was finalized by

<Redacted> and then by you. Asking that you approve it to be un-finalized so that | can add some additional information

before closing the file.
Thanks,

Katie

Katie Muylle - Social Worker

Protective Family Services
2809 28" st.

Vernon, BC

V1T 425

Tel: 250-558-2700
Tel: 250-558-2722(direct)
Fax: 250-558-2727

19
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Larson, Ray SDPR:EX

From: ISD Change Control SDPR:EX

Sent: Tuesday, March 20, 2018 4:48 PM

To: SDPR ISD Change Advisory Board

Cc Laws, Stephen SDPR:EX

Subject: RE: Approved ISD Production Emergency request: RFC $.22  CFMS - PreProd Data
Refresh from Production

Attachments: FW: Approval required - refresh PreProd data wiith PROD data; RE: ISD Production

Emergency approval request: RFCS.22  CFMS - PreProd Data Refresh from
Production — PLEASE REPLY BEFORE 2:00 PM; RE: ISD Production Emergency approval
request: RFC S.22 CFMS - PreProd Data Refresh from Production — PLEASE REPLY
BEFORE 2:00 PM; RE: ISD Production Emergency approval request: RFC §.22 CFMS -
PreProd Data Refresh from Production — PLEASE REPLY BEFORE 2:00 PM; RE: ISD
Production Emergency approval request: RFC $.22 - CFMS - PreProd Data Refresh
from Production — PLEASE REPLY BEFORE 2:00 PM; Re: ISD Production Emergency
approval request: RFC .22 CFMS - PreProd Data Refresh from Production — PLEASE
REPLY BEFORE 2:00 PM; RE: ISD Production Emergency approval request: RFC $.22
CFMS - PreProd Data Refresh from Production — PLEASE REPLY BEFORE 2:00 PM; RE:
ISD Production Emergency approval request: RFC $.22  CFMS - PreProd Data Refresh
from Production — PLEASE REPLY BEFORE 2:00 PM; RE: ISD Production Emergency
approval request: RFC $.22  CFMS - PreProd Data Refresh from Production — PLEASE
REPLY BEFORE 2:00 PM; Re: ISD Production Emergency approval request: RFC s.22
CFMS - PreProd Data Refresh from Production — PLEASE REPLY BEFORE 2:00 PM

Notes attached

From: ISD Change Control SDPR:EX

Sent: Tuesday, March 20, 2018 4:38 PM

To: SDPR ISD Change Advisory Board

Cc: Laws, Stephen SDPR:EX s 22

Subject: Approved ISD Production Emergency request: RFC ™ . CFMS - PreProd Data Refresh from Production
Importance: High

This note, with the attached approval notes, provides ISD Production Emergency approval for RFCS.22  CFMS -
PreProd Data Refresh from Production.

*Attached is the approval from Executive Director of the CTO, Daisy Jassar, to refresh the prod data in a non-prod
environment*

Remedy: S-22

Description:

We are requesting a refresh of the Production data into the PreProd environment to support the verification of a CFMS
issue (correct the February 53-Vernon Invoice $.22 - Invoice Submitted - .22 ).

Both of these databases reside on a single server.

Production data will be refreshed into the PreProd environment.

Solution Details:
20
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A backup will be used to refresh the database and this may occur more than once during the verification process.

Deployment is scheduled today, Tuesday March 20", between 2:00 PM and 5:00 PM.

Unable to test as only in production environment, this supports the testing/verification process.
Thank you

ISD Change Control

Information Services Division, Social Sector

“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”

21
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Larson, Ray SDPR:EX

From:
Sent:
To:

Cc:
Subject:

Importance:

ISD Change Control SDPR:EX

Tuesday, March 20, 2018 4:38 PM

SDPR ISD Change Advisory Board

Laws, Stephen SDPR:EX

Approved ISD Production Emergency request: RFC 8.22 : CFMS - PreProd Data
Refresh from Production

High

This note, with the attached approval notes, provides ISD Production Emergency approval for RFC $.22  cpms -
PreProd Data Refresh from Production.

*Attached is the approval from Executive Director of the CTO, Daisy Jassar, to refresh the prod data in a non-prod

environment*
Remedy: s.22

Description:

We are requesting a refresh of the Production data into the PreProd environment to support the verification of a CFMS
issue (correct the February 53-Vernon Invoice $.22 - Invoice Submitted -$.22 ).

Both of these databases reside on a single server.

Production data will be refreshed into the PreProd environment.

Solution Details:

A backup will be used to refresh the database and this may occur more than once during the verification process.

Deployment is scheduled today, Tuesday March 20", between 2:00 PM and 5:00 PM.

Unable to test as only in production environment, this supports the testing/verification process.

Thank you

ISD Change Control

Information Services Division, Social Sector
“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”
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Larson, Ray SDPR:EX

From: Social Sector Service Desk SDPR:EX
Sent: Tuesday, March 20, 2018 4:21 PM
Subject: Government System Notification - MIS Connect customized settings
Attachments: MIS Connection User Settings.pdf

INFORMATION SERVICES

supporting our social sector ministries

Attention: ICM Staff Date: March 20, 2018
Description

Testing for ICM Release 4.3.3 has identified an impact for users who connect to MIS using MIS
Connect and have customized their user settings. Customizing settings is something that users have
to actively do, and includes changes to colours, fonts and keyboard shortcuts in the MIS Connection
application.

Impact to staff
Staff using MIS Connection with customized settings will have to manually reset those setting
preferences with the implementation of the new ICM Desktop.

Instructions to staff
Staff using MIS Connection with customized settings are advised to follow the attached steps:

Step 1 — How to save/export your current custom settings. This must be completed before
the end of the day on Tuesday, March 20

Steps 2 and 3 (attached) cannot be completed until AFTER the new ICM icons have been
deployed to your desktop between the evening of Tuesday, March 20 and the morning of
Monday, March 26. As soon as the new icons appear, you can move forward with Steps 2 and
3.

If you continue to have issues or have any questions, please contact your service desk at the
numbers below.

SDPR - 604 660-1636
MCFD - 604 775-4357
Email - Social.Sector.Service.Desk@qgov.bc.ca

Thank you,
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Social Sector Service Desk
Information Services Division (ISD)

Partnering with the ministries of Children & Family Development and Social Development & Poverty
Reduction

24
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Larson, Ray SDPR:EX

From: ISD Change Control SDPR:EX

Sent: Tuesday, March 20, 2018 4:08 PM

To: SDPR ISD Change Advisory Board

Subject: Emergency Break Fix Notification "NO RESPONSE REQUIRED"

Good afternoon. This is Informational only, no response required.

This is to advise you of an Emergency Production Break Fix Notification submitted by Michael Riyanto for RFC s.22
Users unable to access eAMS

The break-fix was implemented into production today, 20 March 2018 between 3:30 PM — 4:00 PM.
Remedy Ticket: $.22
Issue: Users are unable to access eAMS

Root cause: The error message that appears is displaying a run-time error. However, it cannot be determined what the
run-time error was regarding.

Resolution: The application pool was cleared for both the eAMS and AFO sites and the application returned to normal
functionality.

ISD Change Control

Information Services Division, Social Sector

“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”
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Larson, Ray SDPR:EX

From: ISD Change Control SDPR:EX

Sent: Tuesday, March 20, 2018 4:02 PM

To: SDPR ISD Change Advisory Board

Subject: Emergency Break Fix Notification "NO RESPONSE REQUIRED"

Good afternoon. This is Informational only, no response required.

This is to advise you of an Emergency Production Break Fix Notification submitted by Wayne Guilbeault for RFC s.22
Bus Pass reports did not generate.

The break-fix was implemented into production yesterday, 19 March 2018 between 11:00 AM — 11:30 AM.
Remedy Ticket: $.22

Issue: Bus pass reports do not contain current data.

Solution: Trigger event for date is incorrect to derive 3rd Friday of the month. Backed-up the PL/SQL Function in
Production, then updated in-place to run the ETL, then reverted to the original version.

Thank you.

ISD Change Control

Information Services Division, Social Sector

“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”
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Larson, Ray SDPR:EX

From: Wilson, Geena MCF:EX
Sent: Tuesday, March 20, 2018 2:55 PM
To: Larson, Ray SDPR:EX
Subject: RE: RESOLVED: s.22 update CAS Site ID Service Provider record issue
8.22
Hi Ray!
Regarding this ticket, | was wondering if you would be able to unrestrict the PID s.22 for me so | can update

the address in ICM?
Cheers,

Geena Wilson
Program Support Clerk
Ministry of Children and Family Development

Providing Services For:

Toll Free
Web Link: Email: Number: Fax Number:
Autism Funding MCF.AutismFundingUnit@gov.bc.ca 1-877-777-3530 1-250-356-8578
Medical Benefits MCF.MedicalBenefitsProgram@gov.bc.ca 1-888-613-3232 1-250-356-2159
Child Care Subsidy - Payments 1-888-338-6622 1-877-544-0699
Child Care Operating Funding - Payments MCF.CCOF@gov.bc.ca 1-888-338-6622 1-250-953-3327

CONFIDENTIALITY NOTICE: This email is intended only for the person or entity named in the addressee field. This message may contain information that is privileged,
confidential or exempt from disclosure under applicable law. If you are not the addressee or an employee or agent responsible for delivering this message to the
addressee, please notify the sender immediately and destroy any copies you may have. Any unauthorized distribution, copying or disclosure is strictly prohibited.

From: Larson, Ray SDPR:EX

Sent: Tuesday, March 20, 2018 2:51 PM

To: Wilson, Geena MCF:EX

Subject: RESOLVED: s.22 update CAS Site ID Service Provider record issue s.22

Hi Geena,
v I've updated site ID from 001 to 002 for CAS Vendor ID $.22 ICM PID S-22 as per your request.

If you have any questions or comments please let me know. | will now set this ticket to Resolved; you should receive an
automated notification to this effect shortly.

Kind regards,

Ray Larson
Business Analyst / Data Steward
Business Intelligence & Data Quality
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INFORMATION SERVICES
UC +1 250-356-1719

Partnering with the Ministries of Children & Family Development
and Social Development & Poverty Reduction

From: Wilson, Geena MCF;EX

Sent: Tuesday, March 20, 2018 9:22 AM

To: MCF Service Desk MCF:EX

Subject: 647867 Service Provider record issue

AFB/MBB is experiencing an issue with a SP as detailed below.

Issue: Please replace site 001 with site 002, address had changed and
site 001 is Min of Ed

Business Priority (high, medium, low): | Low

Provider ID: s.22
Comments: s.22
Thank you!

Geena Wilson

Program Support Clerk
Ministry of Children and Family Development

Providing Services For:

Web Link: Email: Toll Free Number: Fax Number:

Autism Funding MCF.AutismFundingUnit@gov.bc.ca 1-877-777-3530 1-250-356-8578
Medical Benefits MCF.MedicalBenefitsProgram@gov.bc.ca 1-888-613-3232 1-250-356-2159
Child Care Subsidy - Payments 1-888-338-6622 1-877-544-0699
Child Care Operating Funding - Payments MCF.CCOF@gov.bc.ca 1-888-338-6622 1-250-953-3327

CONFIDENTIALITY NOTICE: This email is intended only for the person or entity named in the addressee field. This message may contain information that is privileged,
confidential or exempt from disclosure under applicable law. If you are not the addressee or an employee or agent responsible for delivering this message to the
addressee, please notify the sender immediately and destroy any copies you may have. Any unauthorized distribution, copying or disclosure is strictly prohibited.
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Larson, Ray SDPR:EX

From: Smith, Janice SDPR:EX

Sent: Tuesday, March 20, 2018 2:12 PM

To: Larson, Ray SDPR:EX

Subject: RE: RESOLVED : §.22 2 Lines to be Removed from Client's Credentials
Hi Ray,

Thank you, you have a great day too ©

Jan Smilh

CSW - Provincial Profiling Team
Ministry of Social Development & Poverty Reduction
2070 Sth-Avenite;

Povt Alberne; BC VIV 454

Phone: (250) 720-2627 (Divect Line)
Far -1-855-771-8777

Tor aas
WORK UNIT BRITISH

e Where ideas work |

From: Larson, Ray SDPR:EX
Sent: Tuesday, March 20, 2018 1:59 PM
To: Smith, Janice SDPR:EX

Subject: RESOLVED : s.22 2 Lines to be Removed from Client's Credentials

Good afternoon Janice,

| hope this email finds you well. I'm with the Ministry’s Data Quality Team.

v As per your request I've removed Credentials Row #:S.22 & Row #:5.22 on ICM PID S.22

If you have any questions or comments please let me know. | will now set this ticket to Resolved; you should receive an

automated notification to this effect shortly.
| hope you have a wonderful day.
Kind regards,

Ray Larson

Business Analyst / Data Steward
Business Intelligence & Data Quality
INFORMATION SERVICES

UC +1 250-356-1719
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Partnering with the Ministries of Children & Family Development
and Social Development & Poverty Reduction

From: Smith, Janice SDPR:EX
Sent: Tuesday, March 20, 2018 9:26 AM
To: SDPR Support SDPR:EX

Subject: g 22 2 Lines to be Removed from Client's Credentials

Hi,

Please remove the following lines of this client’s credentials as there is a mistake in it.

Client: 8.2

Client Person ID ICM: $-22

Client SR#: $.22

About Record:

Created On:

Created By:

Updated On:
Updated By:

Last Updated Source:
Last Updated On:

Created On:

Created By:

Updated On:
Updated By:

Last Updated Source:
Last Updated On:

Thank you

Jan Smilh

2011-Dec-12 09:34:24 AM
MECOOPER_D_20150113
2018-Mar-20 09:17:10 AM
JAASMITH

User

2018-Mar-20 09:17:10 AM

2011-Dec-12 09:34:39 AM
MECOOPER_D_20150113
2018-Mar-20 09:17:16 AM
JAASMITH

User

2018-Mar-20 09:17:16 AM

CSW - Provinceal Profiling Team

Ministry of Socral Developmernt & FPoveriy Rediclion

4070 Sth-Averie;

Port Albernde; BC VIV 454
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Modification #: 1
Row #: 1-A153LP

Conflict #; 0
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Phone: (250) 720-2627 (Directline)
Fax -1-855-771-8777

2015

Tor n

Work UNIT )
swann S5 Where ideas work
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Larson, Ray SDPR:EX

From: Cooke, Lynda SDPR:EX

Sent: Tuesday, March 20, 2018 1:53 PM

To: Larson, Ray SDPR:EX

Subject: RE: Question: $.22  Remove CAS Vendor ID on SP $.22
Hi Ray,

Since | submitted the ticket | have discovered that this SP will be suspended once all orders are moved to a new Service

Provider. Please close this ticket...thanks!
Regardes,

L.gndﬁ Cooke

Team Lead - Service Provider Management Group
Finances, Facilities & Assets

Operations Support

Service Delivery Division

Ministry of Social Development and Poverty Reduction
250-952-5361

From: Larson, Ray SDPR:EX
Sent: Tuesday, March 20, 2018 1:43 PM
To: Cooke, Lynda SDPR:EX

Subject: Question: s.22 Remove CAS Vendor ID on SP $-22

Hi Lynda,

This Service Provider Record appears to be stand alone and does not have a parent child relationship.

Please advise.
Kind regards,

Ray Larson

Business Analyst / Data Steward
Business Intelligence & Data Quality
INFORMATION SERVICES

UC +1 250-356-1719

Partnering with the Ministries of Children & Family Development
and Social Development & Poverty Reduction

From: Cooke, Lynda SDPR:EX

Sent: Tuesday, March 20, 2018 8:41 AM

To: SDPR Support SDPR:EX

Subject: 5.22  Remove CAS Vendor ID on SP
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Please remove the CAS Vendor ID & CAS Flag on PID S.22 — this should be a child record to CAS Vendor
8.22

Thank you,

Lynda Cooke

Team Lead - Service Provider Management Group
Finances, Facilities & Assets

Operations Support

Service Delivery Division

Ministry of Social Development and Poverty Reduction
250-952-5361
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Larson, Ray SDPR:EX

From: ISD Change Control SDPR:EX

Sent: Tuesday, March 20, 2018 12:03 PM

Cc: Laws, Stephen SDPR:EX; Costello, Don SDPR:EX

Subject: ISD Production Emergency approval request: RFC §.22  CFMS - PreProd Data Refresh

from Production — PLEASE REPLY BEFORE 2:00 PM
Importance: High
We have an ISD Production Emergency request submitted by Stephen Laws on RFC .22 CFMS - PreProd Data
Refresh from Production.
Remedy: S.22
Description:
We are requesting a refresh of the Production data into the PreProd environment to support the verification of a CFMS
issue (correct the February 53-Vernon Invoice g 22 - Invoice Submitted - s.22 ).
Both of these databases reside on a single server.
Production data will be refreshed into the PreProd environment.
Solution Details:
A backup will be used to refresh the database and this may occur more than once during the verification process.
Deployment is scheduled today, Tuesday March 20”‘, between 2:00 PM and 5:00 PM.
Unable to test as only in production environment, this supports the testing/verification process.
Please reply with your approval or concerns before 2:00 PM
Thank you
ISD Change Control
Information Services Division, Social Sector

“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”
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Larson, Ray SDPR:EX

From: Institute of Public Administration of Canada / L'Institut d'administration publique du
Canada <rcahill@ipac.ca>

Sent: Tuesday, March 20, 2018 11:33 AM

To: Larson, Ray SDPR:EX

Subject: Adding value to your IPAC membership with Perkopolis / Ajouter de la valeur a votre

adhésion a I'lAPC avec Perkopolis

Categories: High Priority

En francais

Register today to enjoy additional IPAC membership benefits!

At IPAC, we are always looking for new ways to add more value to your membership.
We are delighted fo announce that we are now in partnership with
Perkopolis, Canada's Discount Program.

What can | expect from Perkopolis?

Perkopolis is an employee discount program that provides access to exclusive
discounts on a number of products and services across Canada. There is no cost to
join! Through Perkopolis you can find discounts on hotels, theatre tickets, car rentals
and wellness services, just fo name a few. For a complete list of perks please refer to
the Perkopolis website.

How Do | Register?

How do | find my Member ID code?
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- Visit: https://www.ipac.ca/Login

- Use your email as your username. If you have forgotten your password, or it is your
first time logging on to the system, please use the 'forgot password link' to create your
credentials.

- When you are logged on, under the '"Membership' item in the top menu bar you will
see 'My Profile'. You can click there to visit your IPAC Profile. Your member number will
be displayed as a numeric code labelled as "Member ID" .

I Can't Login!

Reply to this email explaining your login issue and we'll troubleshoot it for you.
Remember to insert IPAC before your Member ID number when logging in to the
Perkopolis website!

The Institute of Public Administration of Canada

Institute of Public Administration of Canada / L'Institut d'administration publique du
Canada, 401-1075 rue Bay Street, Toronto, Ontario M5S 2B1 Canada

SafeUnsubscribe™ ray.larson@gov.bc.ca

Forward this email | Update Profile | About our service provider
Sent by rcahill@ipac.ca in collaboration with

Try it free today
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Larson, Ray SDPR:EX

From:
Sent:
To:
Subject:

Attachments:

Importance:

ISD Change Control SDPR:EX

Tuesday, March 20, 2018 11:33 AM

SDPR ISD Change Advisory Board

Approved ISD Production Emergency request: RFC 8.22 Rollback RFCS-22  (Remove
deadlocks)

RE: ISD Production Emergency approval request: RFC $.22 Rollback $.22

(Remove deadlocks) — PLEASE REPLY BEFORE 11:50 AM; RE: ISD Production Emergency
approval request: RFC 8.22 : Rollback RFCS.22 (Remove deadlocks) — PLEASE REPLY
BEFORE 11:50 AM; RE: ISD Production Emergency approval request: RFC [g.22
Rollback RFCg 22 (Remove deadlocks) — PLEASE REPLY BEFORE 11:50 AM; RE: ISD
Production Emergency approval request: RFC :s.22 Rollback RFC16,821 (Remove
deadlocks) — PLEASE REPLY BEFORE 11:50 AM; RE: ISD Production Emergency approval
request; RFC $.22 : Rollback RFC 5.22 (Remove deadlocks) — PLEASE REPLY BEFORE
11:50 AM; RE: ISD Production Emergency approval request: RFC .22 : Rollback
RFCS.22 (Remove deadlocks) — PLEASE REPLY BEFORE 11:50 AM; RE: ISD Production
Emergency approval request: RFC §.22 : Rollback RF(S.22 (Remove deadlocks) —
PLEASE REPLY BEFORE 11:50 AM; RE: ISD Production Emergency approval request: RFC
s.22 Rollback RFCS.22 (Remove deadlocks) — PLEASE REPLY BEFORE 11:50 AM

High

This note, with the attached approval notes, provides ISD Production Emergency approval for RFC 8.22 Rollback

RFC16,821 (Remove deadlocks).

Remedy: S-22
Related RFC: S.22

Description:

Back out RFC S-22 (SR s.22 ), perrollback instructions in RFC16,821. Migrated code is failing due to intermittent
deadlock issues. Will back out and mothball DM changes.

Solution Details: Restore data manager catalogue to previous version.

Deployment is scheduled today, Tuesday March 20“‘, between 12:00 PM and 8:00 PM.

Successfully tested by Keith Davies.

Thank you

ISD Change Control

Information Services Division, Social Sector
“Partnering with the Ministries of Social Development and Poverty Reduction
& Children and Family Development”
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Larson, Ray SDPR:EX

From: Proceviat, Sherri SDPR:EX

Sent: Tuesday, March 20, 2018 11:29 AM
To: SDPR ISD Data Quality

Subject: Seating changes

Good morning team (sorry Zeena)

If any of you want to change your seating with any of the vacant seats — please let me know. We have openings in
Aarons old spot — the space right outside Christine’s area and Jason’s seat along with the two available seats behind
Rob’s office.

Otherwise | will move forward with setting up our new team members in those vacancies.

Sherri Proceviat, Team Lead - Data Quality

Information Services Division (ISD)

"Partnering with the Ministry of Children and Family Development
and th