BRITISH

“The Best Mace on Eanh

MODIFICATION AGREEMENT

Contract # SPSC46203130005
Modification # 1

This AGREEMENT dated for reference the 1* day of April, 2012.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
(the "Province,” "we," "us,” or "our," as applicable)

AND:

Genesis Security Inc.

#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7
(the "Contractor")

BACKGROUND

A. The parties entered into an agreement, Contract No. SPS$C46203130005
dated April 1** 2012 (the "Agreement").

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1)  Paragraph 1 of Schedule B of the Agreement is deleted and the following
substituted:

1 Notwithstanding paragraph 1 of this schedule, in no event will the fees
payable to the Contractor in accordance with paragraph 1 of this Schedule
exceed, in the aggregate, $298,000 ($5,000+ $293,000).

{2) In all other respects, the Agreement is confirmed.
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SIGNED AND DELIVERED on the _)-5“day of _ et 20 \=_ on behalf of
the Province by its duly authorized representative:

Signature L
/

Print Name NISHA ALDEAN

SIGNED AND DELIVERED on the /< day of /%éd?/é , 20 /% by oron
behalf of the Contractor (or by its authorized signatory or signatories if the Contractor is
a corporation).

Signature /ﬁ'V'

Print Name ,45%/:/ / {7///{@,1

S —
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BRITISH
COLUMBIA

The Best Place on Farth
MODIFICATION AGREEMENT

Contract # SPSC46203130005
Modification # 2

This AGREEMENT dated for reference the 1% day of April, 2012.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
(the "Province,” "we," "us," or "our," as applicable)

AND:

Genesis Security Inc.

#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7
(the “Contractor”)

BACKGROUND

A The parties entered into an agreement, Contract No. SPSC46203130005
dated April 1% 2012, and subsequently modified on March 1%, 2013 (the
"Agreement").

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1)  Paragraph 1 of Schedule B of the Agreement is deleted and the following
substituted:

1 Notwithstanding paragraph 1 of this schedule, in no event will the fees
payable to the Contractor in accordance with paragraph 1 of this Schedule
exceed, in the aggregate, $591,000 ($293,000 + $5,000 + $293,000).

(2)  The Term of the Agreement is modified as of April 1, 2013 and ends March 31,

2014.

SPSC46203130005
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(3) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the _1gtday of _ (W}« -< 9. , 20 1= on behalf of
the Province by its duly authorized representative:

Signature s
Print Name NISHA ALDEAN
SIGNED AND DELIVERED on the day of , 20 by or on

behalf of the Contractor (or by its authorized signatory or signatories if the Contractor is
a corporation):

Signature

Print Name 5 é’M’ / /é/ A
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BRITISH
COLUMBIA

"The Best Place on Farth
MODIFICATION AGREEMENT

Contract # SPSC46203130005
Modification # 3

This AGREEMENT dated for reference the 25™ day of March, 2014.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
(the "Province," "we," "us," or "our," as applicable)

AND:

Genesis Security Inc.

#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7
(the "Contractor")

BACKGROUND

A. The pariies entered into an agreement, Contract No. SPSC46203130005
dated April 1* 2012, and subsequently modified on March 1% 2013, and
March 24™ 2014 (the "Agreement?).

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1)  Paragraph 1 of Schedule B of the Agreement is delsted and the following
substituted:
1 Notwithstanding paragraph 1 of this scheduls, in no event will the fees
payable to the Contractor in accordance with paragraph 1 of this Schedule
exceed, in the aggregate, $884,000 ($293,000 + $5,000 + $293,000 +
$293,000).
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(2)  The Term of the Agreement is modified as of April 1, 2014 and snds March 31,
2015.
(8) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the /D day of /f}//é/z— , 20 /L% on behalf of
the Province by its duly authorized representative;

Signature

Print Name

L
SIGNED AND DELIVERED on ths 7 day of A Vﬂr‘ - , 20 } / by or on
behalf of the Contractor (or by its authorized signatory or signatories if the Contractor is

a corporation);
Signature g

Print Name C%M(c bV e
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MODIFICATION AGREEMENT

Contract # SPSC46203130005
Modification # 4

This AGREEMENT dated for reference the 27 day of February, 2015.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
(the "Province,” "we," "us," or "our,” as applicable)

AND:

Genesis Security Inc.

#310 — 1770 Burrard Street
Vancouver, BC V64 3G7
(the "Contractor"}

BACKGROUND

A. The parties entered into an agreement, Contract No. SP8C46203130005
dated April 1°* 2012, and subsec!uently modified on March 1st 2013,
March 24" 2014, and March 25" 2014 (the "Agreement").

B. The parties have agreed to madify the Agreement.
AGREEMENT
The parties agree as follows:

(1) Schedule B - Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted:

Subject to the satisfactory performance of the Cantractor's services set out in

Schedule "A”, the Province will provide funding to the contractor as follows:

a) For the period Aprit 1, 2012 to March 31, 2013 an amount not exceeding
$298,000.00;

b} For the period Aprit 1, 2013 to March 31, 2014 an amount not exceeding
$293,000.00;

Contract No. spsc46203130005 Modification No. 4
Genesis Security Inc.
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¢} For the period April 1, 2014 to March 31, 2015 an amount not exceeding
$335,000.00;

The total aggregate shall not exceed $926,000.00 for the Term of the
Agreement.

(2)  In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the _ /f  day of /7&}3,& / , 20 /4 on behalf of
the Province by its duly authorized representative:

ey
Signature /\% é//%{/t
Print Name éyéfl 4’%&% .

R
SIGNED AND DELIVERED on the é day of _, Rcin 20 /S by or on
behalf of the Contractor (or b authorized si signatories if the Contractor is

a corporation}: ya
Signature #
Print Name k/( W DA / -/D/J/bé/(;_.

Contract No. spsc46203130005 Modification No, 4
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MODIFICATION AGREEMENT

Contract # SP5C46203130005
Modification # 5

This AGREEMENT dated for reference the 3™ day of March, 2015.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
(the "Province," "we," "us,” or "our,”" as applicable)

AND:

Genesis Security inc.

#310 ~ 1770 Burrard Street
Vancouver, BC V8J 3G7
{the "Contractor")

BACKGROUND

A. The parties entered into an agreement, Contract No. SPSC46203130005
dated April 15t 2012, and subsequently modified on March 1% 2043,
March 24" 2014, March 25" 2014 and February 27, 2015 {the
"Agreement”).

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1}  The Term of the Agreement commences on April 1, 2015 and ends March 31,
2016.

{2)  Schedule B — Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted:

Subject to the satisfactory performance of the Contractor’s services set out in

Schedule “A”, the Province will provide funding to the contractor as follows:

a) For the period Aprii 1, 2012 to March 31, 2013 an amount not exceeding
$298,000.00;

b) For the period Aprit 1, 2013 to March 31, 2014 an amount not exceeding
$293,000.00;

Contract No: spsc46203130005 Modification No. 5
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¢} For the period April 1, 2014 to March 31, 2015 an amount not exceeding
$335,000.00;

d) For the period April 1, 2015 to March 31, 2016 an amount not exceeding
$293,000.00.

The total aggregate shall not exceed $1,219,000.00 for the Term of the
Agreement.

(3) No longer pay monthly training costs as previously invoiced.

(4}  As per Schedule D, complete and return the attached (FIN173) Certificate of
Insurance for the term of this Agreement.

(6) In ali other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the @ day of %%4( .20 _s S on behalf of
the Province by its duly authorized representative:

Signature MMW
Print Name %-z Aé-/é;f%

SIGNED AND DELIVERED on the V2. day of DADCY . 20 (" by or on
behalf of the Contractor (or by its authorized signatory or signatories if the Contractor is
a corporation):

Signature

Print Name

Contract No: spsc46203130005 Modification No. 5
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MODIFICATION AGREEMENT

Contract # SPSC46203130005
Modification # 6

This AGREEMENT dated for reference the 28th day of January, 2016.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Sociat Development & Social Innovation
(the "Province," "we," "us,” or "our," as applicable}

AND:

Genesis Security Inc.

#310 — 1770 Burrard Street
Vancouver, BC V8J 3G7
(the "Contractor")

BACKGROUND

A. The parties entered into an agreement, Contract No. SPSC46203130005
dated April 1% 2012, and subsequently modified on March 1% 2013,
March 24" 2014, March 25" 2014, February 27", 2015 and March 3",
2015 {the "Agreement").

B. The parties have agreed toc modify the Agreement.
AGREEMENT
The parties agree as follows:

(1)  Schedule B — Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted:

Subject to the satisfactory performance of the Contractor's services set out in

Schedule “A”, the Province will provide funding fo the contractor as follows:

a) For the period April 1, 2012 to March 31, 2013 an amount not exceeding
$298,000.00;

b) For the period April 1, 2013 to March 31, 2014 an amount not exceeding
$293,000.00;

¢) For the period April 1, 2014 to March 31, 2015 an amount not exceeding
$335,000.00;

Coutract No: spsc46203130005 Modification No. 6
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d) For the period April 1, 2015 to March 31, 2016 an amount not exceeding
$358,000.00.

The total aggregate shall not exceed $1,284,000.00 for the Term of the
Agreement.

(2) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the l \  dayof \@Jﬂﬂﬂ Pul , 20 | {n on behalf of

the Province by its duly authorized representative:

Signature
Print Name ] 14
. .
SIGNED AND DELIVERED con the 3 7 day of //’,:5?@ , 20 /(’9 by or on

behalf of the Contractor {or by its authorized signatory or signatories if the Contractor is
a corporation).

'S T

/ —
Signature <

N )
Print Name Q;ﬂ.{_ A7) // /)//?/ v

Contract No: spsc46203130005 Modification No. 6
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MODIFICATION AGREEMENT

Contract # SPSC46203130005
Modification # 7

This AGREEMENT dated for reference the 9th day of March 2016.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development & Social Innovation
(the "Pravince," "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group Ltd.
#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7

(the "Contractor”)

BACKGRQUND

A. The parties entered into an agreement, Contract No. SPSC46203130005
dated April 1* 2012, and subsequently modified on March 1% 2013,
March 24" 2014, March 25" 2014, February 27" 2015 , March 3™
2019, and January 29th 2016 (the "Agreement”).

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1)  Schedule B - Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted:

Subject to the satisfactory performance of the Contractor's services set out in

Schedule “A”, the Province will provide funding to the contractor as follows:

a) For the period April 1, 2012 to March 31, 2013 an amount not exceeding
$298,000.00;

b) For the period April 1, 2013 to March 31, 2014 an amount not exceeding
$293,000.00;

c) For the period Aprit 1, 2014 to March 31, 2015 an amount not exceeding
$335,000.00;

‘Contract No: spsc4620313005 Modification No. 7
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d) For the period Aprii 1, 2015 to March 31, 2016 an amount not exceeding
$358,000.00.

e) For the period April 1, 2016 to June 30, 2016 an amount not exceeding
$93,000.00

The total aggregate shall not exceed $1,377,000.00 for the Term of the
Agreement.

(2)  In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the CQ N day of\ﬁﬁltﬂ)ﬂ , 20]-89 on behalf of
the Province by its duly authorized representative:

Signature

Print Name &?\L)(Pr LDI['}U!Z

. ’/ 7 Py
SIGNED AND DELIVERED on the / 7 day of /%U'ZK , 20 _/{~ by or on
behalf of the Contractor {or by its authorized signatory or signatories if the Contractor is
a corporation):

Signature /
(N ,

Print Name /:/ 127 / /)/ /’”‘ -

Contract No: spsc46203130005 Modification No. 7
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GENERAL SERVICE AGREEMENT

BRITISH
COLUMBIA

For A-dministmtive Purposes Only

| Ministry Contract No.: spsc46203130005

Requisition No.: .

Solicitation No.(if applicable):  RFP 2/3-12-01
Commuodity Code: 6001

Contractor Information

Supplier Name: Genesis Securtty BC Group
Supplier No.: 135329

Telephone No.:  604-669-0822

E-mail Address: ashley@gencsissecu rity.com
| Website: www. genesissecirity.com

L

Financial Information

Client; 031

| Responsibilily Centre: 46203

Service Line; 50223
STOB: 6001
Project: 4600000

Grenesis Security BC Group
Security Services
Contract # spse46203 1300035
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THIS AGREEMENT is dated for reference the 1+ day of April, 2012.

BETWEEN:

Genesis Security BC Group (the “Contractor”) with the following specified address and fax number:

$#310 1770 Burrard St
Vancouver BC Vé] 3G7
Fax: 604-669-0832

AND:

HER MAJESTY THE QUETEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented

by the Minister of Social Development ({the “Province”} with the following specified address and fax
number:

Suite 910 - 360 West Georgia Street
Vancouver BC V6B 6B2
Fax: 604-660-2503

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
11 In this Agreement, unless the context otherwise requires:
(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbia;
(b) “Incorporated Material” means any material in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;
(<) “Material” means the Produced Material and the Received Material;
(d)  “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced by the Contractor or a Subcontractor and includes the
Incorporated Material;
(e) “Received Material” means records, software and other material, whether com plete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other person;
{f) “Services” means the services described in Part 2 of Schedule A;
{£) “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and
{h) “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term

ending earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning,.

Genesis Security BC Group

Security Services

Conrtract # spsc46203130003
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2 SERVICES

Provision of services

2.1 The Contractor must provide the Services in accordance with this Agreement.
Term
2.2 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the

Services during the Term.

Supply of various items

23 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4.

Standard of care

2.4 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services,

Standards in relation to persons performing Services

2.5 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

26 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are carried out,

Confirmation of non-written instructions

27 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.

Genesis Security BC CGiroup
Security Serviges
Contract # spsc46203130003
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3 PAYMENT
Fees and expenses

3.1 If the Contractor comptlies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedtule;

{b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and

(c) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation

34 The Province’s obligation to pay money to the Contracter is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.

Currency

35 Unless otherwise specified in this Agreement, all references to money are to Canadian doilars.

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withheld income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalif.

Prohibition against commiiting money

3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s

obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.
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Refunds of taxes

as The Contractor must:

(@)  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Contractor under this Agreement; and

(b}  immediately on receiving, or being credited with, any amcunt applied for under paragraph (a),
remit that amount to the Province,

4 REPRESENTATIONS AND WARRANTIES

1.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrarts to the Province as follows:

(a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(1)

(ii)

(iii)

1

all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual agreements in place and available to enable the Contractor to
fully perform the Services, and

the Contractor holds all permits, licenses, approvals and statutery authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b}  if the Contractor is not an individual,

0

(ii}

the Contractor has the power and capacity o enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

this Agreement has been legally and properly exccuted by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors genrerally and except that equitabie remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

Security

5.2 The Contractor must:

(a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

(b} comply with the Security Schedule attached as Schedule G.
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Confidentiality

53 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

(a) as required to perform the Contractor’s obligations under this Agreement or to comply with
applicable laws;

(b) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

(c) if it is informatien in any Incorporated Material.
Public announcements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consuitation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

35 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

b MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province's

request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(@) Received Material that the Contractor receives from the Province; and
) Produced Material, other than any Incorporated Material,

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
emptoyees of the Contractor) or a Subcontractor {or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

3
Genesis Security BC Group
Security Servives
Congract # spscda2031300035

Page 23 of 22

[{s]




{a) a non-exclusive, perpetual, irrevocable, rovalty-free, worldwide license to use, reproduce, modify
and distribute that Incorporated Material; and

{b) the right to sublicense to third-parties the right to use, reproduce, modify and distribute that
Incorporated Material.

7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province's request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in connection with providing the Services.
Time and expense reccrds

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor 1o
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Cenlractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province's rights under
this section.

9 INDEMNITY AND INSURANCE
Indemnity
91 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of
the Province’s employees or agents may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, including any claim of infringement of third-party intellectual property rights,
where the same or any of them are based upon, arise out of or occur, directly or indirectly, by reason of
any act or omission by the Contractor or by any of the Coniractor’s agents, employees, officers, directors
or Subcontractors in connection with this Agreement, excepting always liability arising out of the
independent acts or omissions of the Province and the Province’s employees and agents.

Insurance

9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.

Workers compensation

23 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupaticnal health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation

Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection
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9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if;

{a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

(b} such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources,

Evidence of coverage

9.5 Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Frovince with evidence of the Contractor’s compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE
Definitions relating to force majeure

10.1 In this section and sections 10.2 and 10.3:
(@) “Event of Force Majeure” means one of the following events;
(i} a natural disaster, fire, flood, storm, epidemic or power failure,
(iiy  awar{declared and undeclared), insurrection or act of terrorism or piracy,
{iii)  a strike (including illegal work stoppage or slowdown) or lockout, or
{iv} afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

(b) "Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

102 An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103 An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

111 In this section and sections 11.2 to 11.4:

{a}  “Event of Default” means any of the following;

(i) an Insolvency Event,
(if) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or
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iii) any representation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

(b)  “Insolvency Event” means any of the following:

(i) an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation or winding up,

(i) the Contractor commits an act of bankruptcy, makes an assignment for the benelit of the
Contractor’s creditors or otlierwise acknowledges the Contractor’s insolvency,

(iif) a bankruptcy petition is filed or presented against the Contractor or a pruposal under the
Bankruptcy and Insolvency Act (Canada) is made by the Contractor,

(iv) a comproimise or arrangement is proposed in respect of the Contractor under the
Companies” Creditors Arrangement Act (Canada),

(v) a receiver or receiver-manager is appointed for any of the Confractor’s property, or

(vi) the Contractor ceases, in the Province's reasonable opinion, to carry on business as a

going conceri.
Province’s options on default

11.2  On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

(¢} by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
section 11.2{a).

Delay not a waiver
113 No failure or detay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province's right to terminate other than for default

114 In addition to the Province’s right to terminate this Agreement under section 11.2(¢) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5 Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province's satisfaction before termination of this Agreement;
and

(b) the Contractar must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has riotified the Contractor in writing was not completed to the
Province’s satisfaclion before termination of this Agreement.
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Discharge of liability

116 The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

117  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take Lo address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Defauit,

12 DISPUTE RESOLUTION
Dispute resolution process

121 In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initiaily attempt to resolve the dispute through collaborative negotiation;
{(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the

dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the British Columbia Mediator Roster Society; and

(€) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Commercial Arbifration Act.

Location of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held
in Victoria, British Columbia.

Costs of mediation or arbitration

12.3 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator ctherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEOUS
Delivery of notices

131  Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal untess transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

(b) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

() by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing.

9
Genesis Security BC Group
Security Services
Contract # spscd6203 130603

Page 27 of 22

[{=]




Change of address or fax number

132 Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13,1 any previous address
or fax number specified for the party giving the notice.

Assignment

13.3  The Contractor must not assign any of the Contractor’s rights under this Agreement without the
Province’s prior written consent.

Subcontracting

134 The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepting persons Hsted in the attached Schedule C.
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

{a) any person retained by the Contractor to perform obligations under this Agreement; and
(b} any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.

Waiver

13.5 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a watver of any other term or breach.

Modifications

13.6  Na medification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties,

Enlire agreement

137  This Agreement {including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

13.8  Sections 2.9,311034, 37,38, 511035 61t0064,7.1,72,81,91,92, 95,101 t0 10.3, 11.2, 11.3, 115,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely, even
after this Agreement ends.

Schedules

139  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10 Inrelation to the performance of the Contractor's obligations under this Agreement, the Contractor is an
independent contractor and not:
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(a) an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided for in this Agreement,
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

1311 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.

Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld,

Pertinent information

13.12  The Province must make available to the Contractor all information in the Province's possession which
the Province considers pertinent to the performance of the Services.

Conflict of interest

13.14  The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor's duties to the Province under this Agreement.

Time

1315 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a} a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorparated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17  This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or
duty.
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Remainder not affected by invalidity

1318 I any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms
1320  Any additional terms set out in the attached Schedule F apply to this Agreement.
Governing law

1321 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia.

14 INTERPRETATION

141 In this Agreement:

(a) “includes” and “including” are not intended to be limiting;

(b unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

{) the Contractor and the Province are referred to as “the parties” and each of them as a “party”;

(d) “attached” means attached to this Agreement when used in relation to a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

3) the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(e) “person” includes an individual, partnership, corporation or legal entity of any nature; and

(h) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa.

13  EXECUTION AND DELIVERY OF AGREEMENT

15.1  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:
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SIGNED onthe 3O day of SIGNED on the 2o day of

MARCRR 2017 by the G @ e, 2012on behalf of the
Contractor (o, if not an individual, Province
on its behalf by its authorized by its duly authorized representative:

signatory or signatories):

Signatinfels) Signature—"
Print Name(s) T Print Name
| R2CHIDENT 4 CEO Moavasmer Bos .S emprt s
Print Title(s) Print Title
13
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Schedule A — Services

PART 1. TERM:

1. Subject to section 2 of this Part 1, the term of this Agreement commences on April 1, 2012 and ends on
March 31, 2013.

2. At the Province’s discretion this agreement may be extended for three (3) consecutive twelve (12) month

periods subject to satisfactory performance by the contractor, continued need for the services and
sufficient appropriation of funds, for a total of forty-eight (48) months.

PART 2. SERVICES:
Outputs

‘The Contractor must:

1. Provide uniformed and licensed security personnel for crowd control including behaviour monitoring,
intervention, and de-escalation services and/or security services as and when required by the Ministry *(for
putposes of this section, Ministry refers bo the Mannger Business Supports, Performmice Analyst.or o designate). See appendix C for
a list of MSD offices.

2. Provide full time daily guards at selected sites; subject to change at the discretion of the Ministry.

3. Provide guards during cheque issue weeks™ at selected sites; subject to change at the discretion of the
Ministry. *See appendix A for the 2012 chegue issue week schedule.

4. Lnsure an adequate pool of qualified security personnel are available to provide security services on an “as, if
and when requested” basis.

5. Provide mobile patrols during and/or outside the Ministry’s core hours when requested.

Inputs

The Contractor must:

1. Ensure all security personnel have signed the Schedule H: Confidentiality Agreement/Undertaking of
Confidentiality before being sent to a Ministry site.

2. Ensure that guards sent to Ministry sites have completed Ministry specific orientation and training.

3. Ensure that all guards are aware of and comply with the hours of work stated in Appendix B of this
agreement.

4. Ensure that guards report to the Supervisor or his/her delegate when arriving on site,
5. Ensure guards are following site protocols and procedures.

6. Ensure all guards possess conflict resolution skills, experience in dealing with perscns with disabilities
(including mental health), be fiuent in the English language, both verbal and written, and have sound
communication skills.

7. Ensure the quick replacement of security personnel that the Ministry deems to be unacceptable due to, but
not limited to, conduct, appearance, or lack of experience at any time during the term of the contract.
8. Lnsure risk assessments are completed for high risk area offices as deemed by the Contractor,

Outcomes

Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the cobligation of the Contractor fo comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:

Ensure the safety and security of staff and clients of the Ministry of Social Development

Crowd control and control or limit access to Ministry offices

Monitor line ups, waiting room activity, client interaction (client observation & awareness)

Dispute resolution/de-escalate potentially volalile situations using conflict resolution skills

Provide assistance to clients with disabilities, and to single parents with small children

Monitor common areas of the building and the perimeter of the building

ISAR L e
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The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

Reporting requirements
e Monthly reports detailing the date, location, hours and cost of service provided at each site
* Reports should be received by the Ministry at the latest 10 days after each month end
» Incident reports must be submitted on all critical incidents as soon as possible
¢ At the request of the Ministry, additional ad hoc reports may be required

PART 3. RELATED DOCUMENTATION:
Not applicable

PART 4. KEY PERSONNEL:
1. The Key Personnel of the Contractor are as follows:

(a) Camil Dubuc, President
{b) Ashley Mechan, Vice President

(c) Dave Sukic, Senior Account Manager
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Schedule B - Fees and Expenses

1. MAXIMUM AMOUNT PAYABLEE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $293,000 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement {exclusive of any
applicable taxes described in section 3.1(c} of this Agreement).

2. FEES:
Hourly Rate
ees: at a rate of $18.75 per hour for those hours during the Term when the Contractor provides the Services.

Rate per Unit‘Deliverable — Mobile Patrols

Fees: at a rate of $15.00 for each mobile patrol provided by the Contractor during the Term when requested
by the Ministry.

3. EXPENSES:

Expenses: None

4, STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the Ist day of a menth to and including the last day of that month (each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Dxate"),
a written statement of account in a form satisfactory to the Province containing:

{a) the Contractor’s legal name and address;
{x)) the date of the statement, and the Billing Period to which the statement pertains;
{c} the Contractor’s calculation of all fees claimed for that Billing Perlod, including a declaration by the

Contractor of all hours worked on each day during the Billing Period

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
HST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to these taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

(f) a description of this Agreement;

(g) a statement number for identification; and

{h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province's receipt of the Contractor's written statement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
applicable taxes) claimed in the statement if they arc in accordance with this Schedule. Staternents of account or
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comtract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.

Schedule C — Approved Subcontractor(s)
Not applicable.

There will be no subcontractors used under the terms of this agreement.
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Schedule D - Insurance

1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor's own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

(a)  Commercial General Liability in an amocunt not less than $2,000,000.00 inclusive per ocanrence
against bodlily injury, personal injury and property damage and including liability assumed under
this Agreement and this insurance must

(i}  include the Province as an additional insured,

(i)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(iif)  include a cross liability clause.
2. All insurance described in section 1 of this Schedule must:
(a)  beprimary; and
(b}  notrequire the sharing of any loss by any insurer of the Province.
3. The Contractor must provide the Province with evidence of all required insurance as follows:

(@)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance;

{b)  if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and

(c)  despite paragraph (a} or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies. :

4, The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise cavered
by insurance specified in this Schedule in the Contractor’s sole discretion.

18
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Schedule E — Privacy Protection Schedule

Definitions
1. In this Schedule,
{a}  “access” means disclosure by the provision of access;
(b)  "Act” means the Freedom of Information and Protection of Privacy Act (British Columbia);

(c}  “contact information” means information to enable an individual at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business
email or business fax number of the individual;

(d)  “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “control of a public body” within the meaning of the Act.

Purpose
2. The purpose of this Schedule is to:

(a)  enable the Province to comply with the Province’s statutory obligations under the Act with respect to
personal information; and

(b)  ensure that, as a service provider, the Contractor is aware of and complies with the Contractor’s
statutory obligations under the Act with respect to personal information.
Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
collect personal information directly from the individual the information is about.

5. Uniess the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
tell an individual from whom the Contractor collects personal information:;

(a) the purpose for collecting it;
(b)  the legal authority for coliecting it; and

{c}  the title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of personal information.

Accuracy of personal information

0. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the
individual the information is about.

Requests for access to personal information

19
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7. If the Contractor receives a request for access to personal information from a person other than the Province,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressty requires the Contractor to provide such access and, if the Province has advised the Contractor of the
name or title and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official’s name or title and contact information to the person
making the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any personal
information, the Contractor must correct or annotate the information in accordance with the direction.

9. When issuing a written direction under section 8, the Province must advise the Contractor of the date the
correction request to which the direction relates was received by the Province in order that the Contractor
may comply with section 10.

10.  Within 5 Business Days of correcting or annotating any personal information under section 8, the Contractor
must provide the corrected or annotated information to any party to whom, within one year prior to the date
the correction request was made to the Province, the Contractor disclosed the information being carrected or
annotated.

1i. M the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must prompily advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province
to whom such requests are to be made, the Contractor must also promptly provide that official’s name or title
and contact information to the person making the request.

Protection of personal information

12.  The Contractor must protect personal information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the
Agreement.

Storage and access to personal information

13, Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to personal information from outside Canada.

Retention of personal information

H.  Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by
the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15.  Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use
is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the
Agreement,

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performarce of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

17.  Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
not disclose personal information outside Canada.

20
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Notice of foreign demands for disclosure

18.  In addition to any obligation the Contractor may have lo provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contracter, the
Contractor:

(a)  receives a foreign demand for disclosure;

{b}  receives a request to disclose, produce or provide access that the Contractor knews or has reason to
suspect is for the purpose of responding to a foreign demand for disclosure; or

() hasreason to suspect that an unauthorized disclosure of personal information has occurred in response
te a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in
section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19.  In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Coniraclor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately notify the
Province. In this section, the phrase “unauthorized disclosure of personal information” will bear the same
meaning as in section 30.5 of the Act.

Inspection of personal information

20.  Inaddition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect any personal information in the possession of the Contractor or any of the Contractor’s
information management policies or practices relevant to the Contractor's management of personal
information or the Contractor’s compliance with this Schedule, and the Contractor must permit and provide
reasonable assistance to any such inspection.

Compliance with the Act and directions
21.  The Contractor must in relation to personal information comply with:

(a)  the requirements of the Act applicable to the Contractor as a service provider, including any applicable
order of the commissioner under the Act; and

(b)  any direction given by the Province under this Schedule.

22, The Contractor acknowledges thal il is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

23.  If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

21
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24 In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatery cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation

25, Inthis Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this 5chedule.

26.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

27.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

28.  If a provision of the Agreement {including any direction given by the Province under this Schedule) conflicts
with a requirement of the Act or an applicable order of the comunissioner under the Act, the conflicting
provision of the Agreement {or direction) will be inoperative to the extent of the conflict.

28, The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement of, subject to section 30, the law of any jurisdiction outside Canada.

30.  Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.

22
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Schedule F - Additional Terms

Not applicable.

Schedule G - Security Schedule

Not applicable,
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Appendix A

Cheque Issue dates:

February 2012 January 25, 2612
March 2012 February 22, 2012
April 2012 March 21, 2012
May 2012 April 25, 20712
June 2012 May 23, 2012
July 2012 June 27,2012
August 2012 July 25, 2012
September 2012 August 25, 2012
October 2012 September 26, 2012
Nuvember 2012 Oxctober 24, 2012
December 2012 November 21, 2012
January 2013 December 19, 2012
24
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Appendix B

All guards working a full day will have two paid 15 minute coffee breaks. These breaks will be taken on site,

Where 2 gutards are assigned to a site, guards will stagger 30 minute lunch breaks. These will be unpaid.

Where only one guard is on site, the guard will have a 30 minute paid lunch break. This break will be taken on

site,

This appendix is subject to change at the discretion of the Ministry.

25
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Appendix C

Vancouver Coastal: Region 2 Directory

Office Office Name Address

Code o
240 Fairview 201-828 West 8" Avenue, Vancouver
244 China Creek 201-475 East Broadway, Vancouver
247 Killarney 2280 Kingsway, Vancouver
251 Dockside 180 Main Street, Vancouver
253 Strathcona 687 Powell Street, Vancouver
254 Kiwassa 205 Powell Street, Vancouver
255 Sunrise 2484 Renfrew Street, Vancouver ;
256 Grandview 2350 Commercial Drive, Vancouver
262 West End 1725 Robsaon Street, Vancouver '5
265 Mountainview 300-5550 Fraser Street, Vancouver -'
270 North Shore 1050 Churchili Cres., North Vancouver
280 Richmond 100-5760 Minoru Boulevard, Richmond

Genesis Security BC Group

Security Services

Conteact # spsed§203130003
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MODIFICATION AGREEMENT

Contract # spsc4630212042
Modification # 1

This AGREEMENT dated for reference the 14th day of March, 2013.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA represented by the Minister

of Social Development, Fraser Reglon (3)
(the "Province," "we," "us," or "our,"” as applicable)

AND:

Genesis Security BC Group

#310 1770 Burrard St

Vancouver, BC, VBJ 3G7

(the "Contractor,"” "you," or "your" as applicable)

BACKGROUND

A The parties entered into an agreement, Contract No.spsc46302120242 dated Apr 1 2012, (the
"Agreement”).

B. The parties have agreed to modify the Agreement.
AGREEMENT

The parties agree as follows:

(1) The term of the Agreement is modified to end on March 31, 2014.

2) $585,000 is the maximum amount which the Province is obliged to pay to the Centractor for fees and
expenses under this Agreement (exclusive of any applicable taxes described in Section 3.1¢ of this
Agreement).

(3) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the 14th day of March, 2013 on behalf of the Province by its duly authorized
representative: W/\J
Signature AO
T oK
Print Name U () 0 q CC\LU

SIGNED AND DELIVERED on the,14th day of March‘ 2013 by or on behalf of the Contractor (or by its authorized
signatory or signatories if the Con s a corporation):

"~

Signature

Print Name %Lé o / @'@’L

Spsc46302120042
Genesis Security BC Group
Modification # 1
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BRITISH
COLUMBIA
The Best Place on Earth

MODIFICATION AGREEMENT

Contract # SPSC4630212042
Modification # 2

This AGREEMENT dated for reference the 25" day of March, 2014.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development, Fraser Region (3)
(the "Province,” "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group

#310 1770 Burrard St

Vancouver, BC, V6J 3G7

(the "Contractor,” "you," or "your" as applicable)

BACKGROUND

A. The parties entered into an agreement, Contract No.SPSC46302120242
dated Apr 1 2012, (the "Agreement"), and subsequently modified on
March 31% 2013 (the”Agreement”).

B. The parties have agreed to modify the Agreement.

AGREEMENT
The parties agree as follows: |
(1)  The term of the Agreement is modified to end on March 31, 2015.

(2)  $861,000 is the maximum amount which the Province is obliged to pay to the .

Contractor for fees and expenses under this Agreement (exclusive of any
applicable taxes described in Section 3.1c¢ of this Agreement).

SPSC4630212042
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(8) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the /0 day of /'?/‘fjé/.(., , 20 /w/on behalf of
the Province by its duly authorized representative:

Signature m W

Print Name %M ﬁ«fdﬁ—géé‘f’

SIGNED AND DELIVERED on the ./ _ day of ALl , 20/ by or on
behalf of the Contractor (or by its authorized signatory or signatories if the Contractor is

a corporation):
Signature ﬁ

Print Name %‘4 /E Py o

Genesis Security Inc,
SPSC4630212042
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MODIFICATION AGREEMENT

Contract # spsc4630212042
Modification # 3

This AGREEMENT dated for reference the 29th day of September 2014.
BETWEEN:
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA represented by the Minister

of Social Development, Fraser Region (3)

({the "Pravince,” "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group

#310 1770 Burrard St

Vancouver, BC, V6J 357

{the "Contractor,” "you," or "your” as applicable)
BACKGRCUND

A The parties entered into an agreement, Contract No.spsc46302120242 dated Apr 1 2012, {the
"Agresment™},

B. The parties have agreed to modify the Agreement.

AGREEMENT

The parties agree as follows:

() The purpese of this modification is to include Office 300 as a site effective Sept 8, 2014.
{2) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the 298th day of September 2014 on behalf of the Province by its duly autherized
representative:

Signature 7<) ﬁw
Print Name ( )/ L/ O(’/ g%o (&_J/\}

SIGNED AND DELIVERED on the 2gth

September 2014 by or on behalf of the Contractor (or by its authorized

signatory or signatories if the Contr [ orporalion);
Signature U el
Print Name /(‘N"\ll iyl

Spscd 6302120042
Genesis Sccuily BC Group
Modification £ 3
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BRITISH
COLUMBIA

October 07, 2014

Camil Debuc

Ashley Meehan

Genesis Security BC Group Ltd
316 — 1770 Burrard St
Vancouver, BC

V6] 3G7

Dear Ashely and Camdl,

Please find enclosed your signed copy of the modification for agreement spsc46302120242
If you have any questions, please contact me at (604) 586-2970.

Yours Sincerely,

WO

Heathert Putsell

Senior Business Supports Analyst
Coastal/Fraser Regions

778 871-0848

ENCL
Ministrr of Socal Fraser Region 3 Mailing Address;

ey Regional Office 400 13401-108" Avenue
Development and Surrey, B.C. V3T 5T4

Social Innovation
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MODIFICATION AGREEMENT

Contract # SPSC46302120242
Modification # 4

This AGREEMENT dated for reference the 3™ day of March, 2015.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
(the "Province," "we," "us," or "our," as applicable)

AND:

Genesis Security Inc,

#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7
(the "Contractor"}

BACKGROUND

A. The parties entered into an agreement, Contract No. SPSC4630212042
dated March 12" 2012, and subsequently modified on March 14™ 2013,
March 25th 2014, and Sept 29", 2014 (the "Agreement").

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1} The Term of the Agreement is modified as of April 1, 2015 and ends March 31,
20186.

{2)  Schedule B — Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted;

Subject to the satisfactory performance of the Contracter's services set out in

Schedule “A”, the Province will provide funding to the contractor as follows:

a) For the period April 1, 2012 to March 31, 2013 an amount not exceeding
$309,000.00;

b) For the period April 1, 2013 to March 31, 2014 an amount not exceeding
$276,000.00;

Contract No: spsc46302120242 Modification No. 4
Genesis Security Inc. Page 1
Fraser
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¢) Forthe period April 1, 2014 to March 31, 2015 an amount not exceeding
$276,000.00;

d) For the period April 1, 2015 to March 31, 2016 an amount not exceeding
$240,000.00.

The total aggregate shall not exceed $1,101,000.00 for the Term of the
Agreement.

(3)  As per Schedule D, complete and return the attached (FIN173) Certificate of
Insurance for the term of this Agreement.

(4) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the @m day of ﬂﬂo’tﬁ{ , 20/:7‘/ on behalf of
the Province by its duly authorized representative:

Signature /f,}é// |

SIGNED AND DELIVERED on the _|} day of _Q1AQ(H ,20\0__ by or on
behalf of the Contractor (or by its authorized signatory or signatcries if the Contractor is
a corporation):

Print Name

Signature

Print Name

Contract No: spsc463021 20242 Modification No. 4
Genesis Security Inc. Page 2
Fraser
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MODIFICATION AGREEMENT

Contract # SPSC46302120242
Modification# 5

This AGREEMENT dated for reference the 29% day of December, 2015.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development

(the "Province,"” "we," "us," or "our," as applicabie)

AND:

Genesis Security Inc.

#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7
(the "Contractor")

BACKGROUND

A. The parties entered into an agreement, Contract No. SPSC4630212042
dated March 12t 2012, and subsequently modified an March 14t 2013,
March 25 2014, and Sept 20!" 2014, and March 3™ 2015 (the
"Agreement”).

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1)  Schedule B - Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted:

Subject to the satisfactory performance of the Contractor's services set out in

Schedule "A”, the Province will provide funding to the contractor as follows:

a) For the period April 1, 2012 to March 31, 2013 an amount not exceeding
$309,000.00;

b} For the period April 1, 2013 to March 31, 2014 an amount not exceeding
$276,000.00; .

¢) For the period April 1, 2014 to March 31, 2015 an amount not exceeding )\/
$276,000.00; /

Contract No: spsc46302120§42 Modification No. 5
Genesis Security Inc. Page 1
Fraser
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d) For the period April 1, 2015 to March 31, 2016 an amount not exceeding
$368,000.00.

The total aggregate shali not exceed $1,229,000.00 for the Term of the
Agreement.

(2)  In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the ;'D day of \/ﬁ/m{[m”; ,20 /£ on behalf of
the Province by its duly authorized representatwe

Signature /ﬁ/ # /éy@»—«_
Print Name Aé//

SIGNED AND DELIVERED on the % day of _Juusbr ., 20 /5 by or on
behalf of the Contractor (or by its authorized signatory or signatories if the Contractor is

a corporation): %//
Signature T
gnatu i)

Print Name % A/‘/r /Z;?/M‘um

i
L

Contract Nu: spscd46302120242 Modification No. 5
Genesis Security Inc. Page 2
Fraser
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MODIFICATION AGREEMENT

Contract # SPSC46302120242
Modification # 6

This AGREEMENT dated for reference the 9" day of March 2016,
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development and Social Development
(the "Province,” "we,” "us,” or "our," as applicable)

AND:

Genesis Security BC Group Ltd.
#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7

{the "Contractor")

BACKGROUND

A. The parties entered into an agreement, Contract No. SPSC4630212042
dated March 12" 2012, and subsequently modified on March 14" 2013,
March 25" 2014, and Sept 29™ 2014, March 3™ 2015, and December
29, 2015 (the "Agreement").

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1) Schedule B — Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted:

Subject to the satisfactory performance of the Contractor's services set out in

Schedule “A”, the Province will provide funding to the contractor as foliows:

a) For the period April 1, 2012 to March 31, 2013 an amount not exceeding
$309,000.00;

b) For the period Aprit 1, 2013 to March 31, 2014 an amount not exceeding
$276,000.00;

¢} For the period April 1, 2014 to March 31, 2015 an amount not exceeding
$276,000.00;

Contract No: spsc46302120242 Modification No. 6
Genesis Security BC Group Ltd. Page 1
Fraser
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d} Forthe period April 1, 2015 to March 31, 2016 an amount not exceeding
$368,000.00.

e) For the period April 1, 2016 to June 30, 2016 an amount not exceeding
$100,000.00

The total aggregate shall not exceed $1,329,000.00 for the Term of the
Agreement.

(2)  In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the &l) day of Hﬂ LU’\ 20 Lé) on behalf of

the Province by its duly autharized representative:

Signature

e WA

SIGNED AND DELIVERED on the ! 4 day of Marc [ , 20 Il by or on
behalf of the Contractor {or by its authorized signatory or signatories if the Contractor is

a corporation): e

Print Name

Signature

, 8
Print Name \T’;ﬁi{ ( { fﬂﬂ;bu‘ .

Contract No: spsc46302120242 Modification No. 6
Genesis Security BC Group Ltd. Page 2
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GENERAL SERVICE AGREEMENT

BRITISH
COLUMBIA

For Administrative Purposes Only

Ministry Contract No.: spsc46302120242
Requisition No.:

Solicitation No.(if applicable): R2/3 12-01
Commodity Code: 6001

Contractor Information
Supplier Namie: Genesis Security BC Group

Supplier No.: 135329
Telephone No.: 604-669-0822

E-mail Address: ashley@genesissecurity.com
Website: wwrw.genesissecurity.com

Financial Information

Client:

Responsibility Centre:
Service Line

STQOB:

Project:

031
46302
50223
6001
4600000

Genesis Security BC Group
Security Services
Contract # spsca6302120242
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THIS AGREEMENT is dated for reference the 12 day of March, 2012.

BETWEEN:

Genesis Security BC Group (the “Contractor”) with the following specified address and fax number:
#310 1770 Burrard St

Vancouver, BC

V6] 3G7

FAX (604) 669-0832

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Ministry of Social Development Fraser Region: 3 (the “Province”) with the following specified
address and fax number:

#1800 13450 - 102 Ave

Surrey, BC

V3T 5X3

FAX (604) 586-2681

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement,

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:
(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbig;
{b) “Incorporated Material” means any material in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;
(<) “Material” means the Produced Material and the Recelved Material;
{d) “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced by the Contractor or a Subcontractor and includes the
Incorpeorated Material;
(e) “Received Material” means records, scftware and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other persory;
(f) “Services” means the services described in Part 2 of Schedule A;
(g} “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and
(h) “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term

ending earlier in accordance with this Agreement,

Meaning of “record”

12 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning,

2 SERVICES
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Provision of services

2.1 The Contractor must provide the Services in accordance with this Agreement.
Term
2.2 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the

Services during the Term.

Supply of various items

23 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4

Standard of care

2.4 Unless ctherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

25 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are praperly trained, instructed and supervised,

Instructions by Province

26 The Province may from time to time give the Contractor reasonable instructions {in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions buf, unless
otherwise specified in this Agreement, the Contractor may delermine the manner in which the
instructions are carried out.

Confirmation of non-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.
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3 PAYMENT
Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;

(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and

(©) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province:

Appropriation

3.4 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.

Currency

35 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.

Non-resident income tax

3.6 1f the Coniractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf.

Prohibition against cummitting money

3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s

obligations under this Agreement commit or purport to corminit the Province to pay any money except as
may be expressly provided for in this Agreement.
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Refunds of taxes
3.8 The Contractor must:

(a)  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Contractor under this Agreement; and

(b} immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.

4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(8)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(i) all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

(ii) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual agreements in place and available to enable the Contractor to
fully perform the Services, and

(iii) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or govermment agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and
(b}  if the Contractor is not an individual,

B4 the Contractor has the power and capacity to enter into this Agreement and to cbserve,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf ef, the Contractor, and

(it} this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy

51 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

572 The Contractor must:

(a} make reasonable security arrangements to profect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

(v) comply with the Security Schedule attached as Schedule G.
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Confidentiality

5.3 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

(a) as required to perform the Coniractor's obligations under this Agreement or to comply with
applicable laws;

(b) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

(c) if it is information in any incorporated Material.
Public announcements

54 Any public anmouncement relating to this Agreement will be arranged by the Province and, if such
consultation is reasenably practicable, after consultation with the Contractor.

Restrictions on promaotion

5.5 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposecs to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material
6.1 If the Contractor receives a request far access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the

Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all properly rights in the Material which are not intellectual property
rights, The Contractor must deliver any Material to the Province immediately upon the Province's
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Provinee; and
(b} Produced Material, other than any Incorporated Materiat.

Upon the Province’s request, the Contractor must deliver to the Province documents satistactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor {or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor} may have in the
Produced Material and that confirm the vesting in the Yrovince of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

Genesis Security BC Group
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6.4

Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent Lhat it remains so embedded or incorporated, the Contractor grants to the Province:

{a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, modify
and distribute that Incorperated Material; and

{b) the right to sublicense to third-parties the right to use, reproduce, modify and distribute that
Incorporated Material.

7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in connection with providing the Services.

Time and expense records

7.2

8.1

9

If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

AUDIT

In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under
this section.

INDEMNITY AND INSURANCE

Indemnity

2.1

The Contractor must indemnify and save harmless the Province and the Province’s employees and agents
from any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of
the Province’s emplovees or agents may sustain, irtcur, suffer or be put to at any time, either before or
after this Agreement ends, including any claim of infringement of third-party intellectual property rights,
where the same or any of them are based upon, arise out of or oceur, directly or indirectly, by reason of
any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers, directors
or Subcontractors in connection with this Agreement, excepting always liability arising out of the
independent acts or omissions of the Province and the Province’s employees and agents.

insurance

9.2

The Contractor must comply with the Insurance Schedule attached as Schedule D.

Workers compensation

93

Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

6
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Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and mecdical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a parinership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

(b) such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE
Definitions relating to force majeure

10.1 In this section and sections 10.2 and 10.3:
{a) “Event of Force Majeure” means one of the following events:
(i)  anatural disaster, fire, flood, storm, epidemic or power failure,
(iiy awar {declared and undeclared), insurrection or act of terrorism or piracy,
(i)  a strike (including illegal work stoppage or slowdown} or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyand the reasonable control of that party; and

(b) "Affected Party” means a party prevented from performing the party’s ebligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2  An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103 An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the etfect of the Event of Force
Majeure so as tO resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 DEFAULT AND TERMINATION
Definitions refating to default and termination
111 In this section and sections 11.2 to 11.4:
{enesis Security BC Group
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(a)  “Event of Default” means any of the following:

(i) an Insolvency Event,

(ii) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii) any representation or warranty made by the Contractor in this Agreement is untrue or

incorrect; and
(b}  “Insolvency Event” means any of the following:

(i) an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation or winding up,

(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(iii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act {Canada) is made by the Contractor,

{iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companies” Creditors Arrangement Act {Canada),

(v) a receiver or receiver-manager is appointed for any of the Contractor's property, or

(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a

going concern.
Province’s options on default

1.2 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(&) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

() by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
scection 11.2(a).

Delay not a waiver

113 No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

114  In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment cansequences of termination

115  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

{a) the Pravince must, within 30 days of such termination, pay to the Contractor any unpaid pertion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and
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{b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province's satisfaction before termination of this Agreernent.

Discharge of liability

11.6  The payment by the Province of the amount described in section 11.5{(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the ’'rovince of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTION
Dispute resolution process

12,1 In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must injtially attempt to resolve the dispute through collaborative negotiation;

(b} if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the British Columbia Mediator Roster Society; and

(<) if the dispute is not resolved through mediation within 33 Business Days of the commencement of

mediation, the dispute’ must be referred to and finally resolved by arbitration under the
Comimercial Arbitration Act.

Location of arbitration or mediation

12.2 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held
in Victoria, British Columbia.

Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEQUS
Delivery of notices

13.1  Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

() by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

9
Cienesis Security BC Group
Security Services
Contract # spscd6302120242

Page 68 of 229



{ 3
() by hand to the addressec’s address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(<) by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing,

Change of address or fax number

13.2  Ejther party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

133 The Contractor must not assign any of the Contractor's rights under this Agreement without the
Provinee’s prior written consent.

Subcontracting

134 The Contractor must not subconiract any of the Contractor's obligations under this Agreement to any
person without the Province's prior written consent, excepting persons listed in the attached Schedule C.
Nao subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(a) any person retained by the Contractor to perform obligations under this Agreement; and
{b) any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.

Waiver

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a waiver of any other term or breach.

Modifications

136 No modification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties.

Entire agreement

13.7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

138 Sections 2.9, 3.1 t0 3.4, 3.7, 3.8, 5.1to 5.5, 61064, 71,72, 81, 9.1, 92 95 101 to 103, 11.2, 11.3, 115,
11.6,12.1 to0 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely, even
after this Agreement ends.

10
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Schedules

139  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

1310 In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(2} an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided fer in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.

Key Personnel

1312 If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Conflict of interest

13.14 The Contractor must riot provide any services lo any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Confractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement wiil prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise,
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Agreement not permit nor fetter

13.17  This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or
duty.

Remainder not affected by invalidity

13.18 If any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms
1320 Any additional terms set out in the attached Schedule F apply to this Agreement.

Governing law

1321 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
' applicable in British Columbia.

14 INTERPRETATION

14,1 Inthis Agreement:

(8) “includes” and “including” are not intended to be limiting;

(b} unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

() the Contractor and the Province are referred to as “the parties” and each of them as a “party”;

{d) “attached” means attached to this Agreement when used in relation lo a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

(6 the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(2) “persort” includes an individual, partnership, corporation or legal entity of any nature; and

(h) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa.

15  EXFCUTION AND DELIVERY OF AGREEMENT

15.1 This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.
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The parties have executed this Agreement as follows:

SIGNED onthe %0 day of
MALLH , 20:2by the
Contractor (or, if not an individual,
on its behalf by its authorized
 signatory or signatories):

| )}W
i Ll
I

o /

Signa re{s)”

CAmlC PYBY C

Print Name(s)

2esSpeNT ¢ eo

Print Title(s)

5 )g;a]ap;on the 30 d

202, n beha]t of the

Province
by its duly authorized representative:

Slgnature

"Juo S PROw A)

Print Name

Mﬁmmmﬁ 0%
Print Title 5UU)/ /L/é

/ﬂ/%

"l
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Schedule A - Services

PART 1. TERM:

1.

Subject to section 2 of this Part 1, the term of this Agreement commences on April 1, 2012 and ends on
March 31, 2013,

At the Province’s discretion this agreement may be extended for three (3) consecutive twelve (12) month
periods subject to satisfactory performance by the contractor, continued need for the services and
sufficient appropriation of funds, far a total of forty-eight (48) months.

PART 2. SERVICES:

Outputs

The Contractor must:

1, Provide uniformed and licensed security personnel for crowd conirol including behaviour monitoring,
intervention, and de-escalation services and/or security services as and when required by the Ministry.*(for
purposes of this section, Ministry refers to the Manager Business Supports, Performance Analyst or a designate). See appendix C for
a list of MSI} offices.

2. Provide full time daily guards at selecled sites; subject to change at the discretion of the Ministry.

3. DProvide guards during cheque issue weeks* at selected sites; subject to change at the discretion of the
Ministry. *See appendix A for the 2012 cheque issue week schedule.

4. Ensure an adequate pool of qualified security personnel are available to provide security services on an “as, if
and when requested” basis.

5. Provide mobile patrols during and/or outside the Ministry’s core hours when requested.

Inputs

The Contractor must;

1. Ensure all security personnel have signed the Schedule H: Confidentiality Agreement/Undertaking of
Confidentiality before being sent to a Ministry site.

2. Ensure that guards sent to Ministry sites have completed Ministry specific orientation and training.

3. Ensure that all guards are aware of and comply with the hours of work stated in Appendix B of this
agreement.

4. Ensure that guards repert to the Supervisor or his/her delegate when arriving on site.

5. Ensure guards are following site protocols and procedures.

6. FEnsure all guards possess conflict resolution skills, experience in dealing with persons with disabilities
{including mental health), be fluent in the English language, both verbal and written, and have seund
communication skills,

7. Ensure the quick replacement of security personnel that the Ministry deems to be unacceptable due to, but
not limited to, conduct, appearance, or lack of experience at any time during the term of the contract.

8. Ensure risk assessment is completed for high risk area offices as deemed by the contractor.

Outcames

Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Centractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:

1. Ensure the safety and securily of staff and clients of the Ministry of Social Development
Crowd control and control or limit access to Ministry offices

Monitor line ups, waiting room activity, client interaction {client observation & awareness)
Dispute resolution/de-escalate potentially volatile situations using conflict resolution skills
Provide assistance to clients with disabilities, and to single parents with small children

Gl L3
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6. Monitor common areas of the building and the perimeter of the building

The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

Reporting requirements

¢« Monthly reports detailing the date, location, hours and cost of service provided at each site
¢ Reports should be received by the Ministry at the latest 10 days after each month end
» Incident reports must be submitted on all critical incidents as soon as possible
» At the request of the Ministry, additional ad hoc reports may be required
PART 3. RELATED DOCUMENTATION:
Not applicable
PART 4. KEY PERSONNEL:
1. The Key Personnel of the Contractor are as follows:

{a) Camil Dubue, President
(b) Ashley Meehan, Vice President

(c) Dave Sukic, Senior Account Manager
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Schedule B - Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $309,000 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any
applicable taxes described in section 3.1(c) of this Agreement).

2. FEES:
Hourly Rate
Fees: at a rate of $18.75 per hour for those hours during the Term when the Contractor provides the Services.

Rate per Unit/Deliverable - Mobile Patrols

Fees: at a rate of $15.00 for each mobile patrol provided by the Contractor during the Term when requested
by the Minisiry.

3. EXPENSES:

Expenses: None

4. STATEMENTS OF ACCOUNT:

Statements of Account: in order to obtain payment of any fees and expenses under this Agreement for a
period from and including the 1st day of a month to and including the last day of that month {each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date”),
a written statement of account in a form satisfactory te the Province containing:

(a) the Contractor’s legal name and address;
(b) the date of the statement, and the Billing Period to which the statement pertains;
{c) the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the

Contractor of all hours worked on each day during the Billing Period

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
HST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Contractor is entitied to from the
relevant taxation authorities in relation to those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in refation to the Services
for the Billing Period;

(f) a description of this Agreement;

(&) a statement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor's written statement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
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applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.
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Schedule C - Approved Subcontractox(s)
Not applicable.

There will be no subcontractors used under the terms of this agreement.
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Scheduie D ~ Insurance
1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’'s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:
{a) Commercial General Liability in an amount not [ess than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including lability assumed under
this Agreement and this insurance must

(i) inctude the Province as an additional insured,

(i)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(iif) include a cross lability clause.
2, All insurance described in section 1 of this Schedule must:
(a)  be primary; and
{b)  notrequire the sharing of any loss by any insurer of the Provinee.
3. The Contractor must provide the Province with evidence of all required insurance as follows:
(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance;
(b)  if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British

Columbia Certificate of Insurance; and

(¢}  despite paragraph {(a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

4, The Contractor must obtain, maintain and pay for any additiona! insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion.
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Schedule E - Privacy Protection Schedule

Definitions

1. In this Schedule,
(a) “access” means disclosure by the provision of access;
(b} “Act” means the Freedom of Information and Protection of Privacy Act (British Columbia);

(¢)  “contact information” means information to enable an individual at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business
email or business fax number of the individual;

{d} “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “conirol of a public body” within the meaning of the Act.

Purpose
2. The purpose of this Schedule is to:

{a)  enable the Province to comply with the Province's statutory obligations under the Act with respect to
personal information; and

(b}  ensure that, as a service provider, the Contractor is aware of and complies with the Contractor’s
statutory obligations ander the Act with respect to personal information.
Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor's
obligations, or the exercise of the Contractor’s rights, under the Agreement.

4, Unless the Agreement otherwise specifies or the Province atherwise directs in writing, the Contractor must
collect personal information directly from the individual the information is about.

5, Unless the Agreement otherwise specifies or the Province otherwise direcls in writing, the Contractor must
tell an individual from whom the Contractor collects personal informatior:

(a)  the purpese for collecting it;
(b)  thelegal authority for collecting it; and

{c)  he title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of personal information.

Accuracy of personal information

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the
individual the information is about.

Requests for access to personal information
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7. If the Contractor receives a request for access to personal information from a person other than the Province,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
name or title and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official’s name or litle and contact information to the person
making the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any personal
information, the Contractor must correct or annotate the information in accordance with the direction.

Q. When issuing a written direction under section 8, the Province must advise the Contractor of the date the
correction request to which the direction relates was received by the Province in order that the Contractor
may comply with section 10,

10.  Within 5 Business Days of correcting or annotating any personal information under section 8, the Contractor
must provide the corrected or annotated information to any party to whom, within onc year prior to the date
the correction request was made to the Province, the Contractor disclosed the information being corrected or
annotated.

11.  If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province
to whom such requests are to be made, the Contractor must also promptly provide that official’s name or title
and contact information to the person making the request.

Protection of personal information

12. The Contractor must protect personal information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the
Agreement,

Storage and access to personal information

13, Unless the Province otherwise directs in writing, the Contractor must not store persanal information outside
Canada or permit access to personal information from outside Canada.

Retention of personal information

14.  Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by
the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15.  Unless the Province otherwise direcls in writing, the Contractor may only use personal information if that use
is for the performance of the Contractor’s cbligations, or the exercise of the Contractor’s rights, under the
Agreement,.

Disclosure of personal information

16. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor's obligations, or the exercise of the Contractor’s rights, under the Agreement.
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17. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
not disclose personal information gutside Canada.

Notice of foreign demands for disclosure

18.  In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor, the
Contractor;

(a) receives a foreign demand for disclosure;

(b)  receives a request to disclose, produce or provide access that the Contractor knows or has reason to
suspect is for the purpose of responding to a foreign demand for disclosure; or

{c}  has reason to suspect that an unauthorized disclosure of personal information has occurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in
section 30.2(3} of the Act. In this section, the phrases “forcign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclostire

19,  In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Centractor, the Contractor must immediately notify the
Province. In this section, the phrase “unauthorized disclosure of personal information” will bear the same
meaning as in section 30.5 of the Act.

Inspection of personal information

20.  Inaddition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect any personal information in the possession of the Contractor or any of the Contractor’s
information management policies or practices relevant to the Contractor's management of personal
information or the Contractor’s compliance with this Schedule, and the Contractor must permit and provide
reasonable assistance to any such inspection,

Compliance with the Act and directions

21.  The Contractor must in relation to personal information comply with:

(a)  the requirements of the Act applicable to the Contractor as a service provider, including any applicable
order of the commissioner under the Act; and

(b} any direction given by the Province under this Schedule.

22.  The Contractor acknowledges that it is familiar with the requiremenis of the Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

23.  1f for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-campliance.
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Termination of Agreement

24.  In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any faiture of the Contractor to comply with this Schedule in a material respect.

Interpretation

25.  In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this Schedule.

26.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Centractor must ensure that any such
subcontractors and agents comply with this Schedule.

27.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement,

28.  If a provision of the Agreement {including any direction given by the Province under this Schedule) conflicts
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting
provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

29.  The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 3(, the law of any jurisdiction outside Canada.

30.  Nothing in this Schedule requires the Contractor to contravene the [aw of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F - Additional Terms

Not applicable.
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Not applicable.
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Appendix A

Cheque Issue dates:
February 2012 January 25, 2012
March 2012 February 22, 2012
April 2012 Matrch 21, 2012
May 2012 April 25, 2012
June 2012 May 23, 2012
July 2012 June 27, 2012
August 2012 July 25, 2012
September 2012 August 29, 2012
Ociober 20112 September 26, 2012
November 2012 October 24, 2012
December 2012 November 21, 2012
January 2013 December 19, 2012
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Appendix B

All guards working a full day will have two paid 15 minute coffee breaks. These breaks will be taken on site.
Where 2 guards are assigned to a site, guards will stagger 30 minute lunch breaks, These will be unpaid.

For offices 322(2 guards on site) and 323(1 guard on site), the 3 guards will stagger 30 minute lunch breaks. These
will be unpaid.

Where only one guard is on site, the guard will have a 30 minute paid lunch break. This break will be taken on
site.

This appendix is subject to change at the discretion of the Ministry.
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Appendix C

Fraser: Region 3 Directory

Office Code | Office Name Address
313 Burnaby Metro Pointe #002 - 4603 Kingsway
315 New Westminster #202 - 1015 Columbia Street
322 Surrey North #100 - 13650 102 Avenue
323 Whalley #101 - 10095 Whalley Boulevard
326 Park Place #130 - 13749 - 72nd Avenue
327 Fleetwood #101 - 16088 - 84th Avenue L
328 Langley 5753 Glover Road
330 i Abbotsford 2684 Trinity Streset
331 i Chilliwack 45540 Yale Road
333 ' Hope 999 Water Street

33 Misson | 33276 Second Avenue
335 ¢ Maple Ridge 22522 Lougheed Hwy
337 | Tri-Cities (Port Coquitlam) B10Q - 2099 Lougheed Hwy

Genesis Security BC Group
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MODIFICATION AGREEMENT

Contract # spsc46T03170036
Modification # 1

This AGREEMENT dated for reference the 18" day of October, 2016.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
{the "Province," "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group

310 1770 Burrard Street, Vancouver BC
V6d 3G70036
(the "Contractor,

you," or "your" as applicabie)

BACKGROUND

A. The parties entered into an agreement, Contract No. spscd46T703170036
dated July 6, 2017, {the "Agreement").

B. The parties have agreed to modify the Agreement.

AGREEMENT
The parties agree as follows:

(1) Paragraph 1 of Schedule B-Fees and Expenses Maximum Amount Payable of
the Agreement is deleted and the following substituted:

1. MAXIMUM AMOUNT PAYABLE:
Maximum Amount: Despite sections 2 and 3 of this Schedule, $41,100.00 is
the maximum amount which the Province is obliged to pay to the Contractor
for fees and expenses under this Agreement (exclusive of any applicable
taxes described in section 3.1(c) of this Agreement).

Contract no: spsc4sTO03170036
Genesis Security BC Group
Abbotsford Office 330
Modification 1
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(2) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the 3} dayof Dec*nbex , 20 | on behalf of
the Province by its duly authorized representative:

Signature I\ES\F ST
Print Name M elon \[t sy

SIGNED AND DELIVERED on the /¥ day of CEOSE/- 20 /€ by or on
behalf of the Contractor (or by its authorized signatory or signatories if the Contractor is
a corporation): iy

Signature

- 2 el ';FF\
Print Name A ,/._./[,-_/_,:/l,— B

Contract no: spsc4eT03170036
Genesis Security BC Group
Abbotsford Office 330
Modification 1
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MODIFICATION AGREEMENT

Contract # spscd46T703170036
Modification # 2

This AGREEMENT dated for reference the 16™ day of June, 2017.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
{the "Province," "we,"” "us," or "our," as applicable)

AND:

Genesis Security BC Group

321 552 West Broadway,

Vancouver BC V5Z GES

(the "Contractor," "you," or "your" as applicable)

BACKGROUND

A. The parties entered into an agreement, Contract No. spsc46T03170036
dated July 8, 2016, and subsequently modified on October 18, 2016 (the
"Agreement").

B. The parties have agreed to modify the Agreement June 16, 2017.

AGREEMENT
The parties agree as follows:

(2)  To replace Schedule A, Part 1. Term, in its entirety with the following:

PART 1. TERM:

1. Subject to section 2 of this Part 1, the term of the original Agreement
commences on July 1, 2016 and ends on June 30, 2017,

2. The contract may he extended up to an additional one (1) year at the
Ministry's sole discretion at the and upon Treasury Board approval of the
funding. Extensions are subject fo successful delivery of the services and
the conditions outlined in Clause 3.4 of the Agreement.

Page 1 of 2
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{3) To delete Schedule A, Outputs 2.1{d) in its entirety and replace with the
following:

d) Participate in meetings with the Contract Ministry Reprasentative(s} and
Office Supervisor to review guard services and ongoing support when
requested.

(4)  To delete Schedule B - Fees and Expenses, 1. MAXIMUM AMOUNT
PAYABLE in its entirety and replace with the following:

1.1 Despite sections 2 and 3 of this Schedule, the following are the maximum
amounts which the Province is obliged to pay the Contractor for fees and
expenses under this Agreement (exclusive of any applicable taxes and
described in section 3.1(¢} of this Agreement) as follows:

1.1.1 $41,100 for July 1, 20186 to June 30, 2017, and
1.1.2 $29,200 for July 1, 2017 to June 30, 2018.
1.2  The Aggregate is confirmed at $70,300.

{1) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the I dayof __cdune. 20\ | on behaff of
the Province by its duly authorized representative:

Signature E\ }; O NTA

Print Name Me o Wt oo

SIGNED AND DELIVERED on the 24 day of _ Juul , 20 {7 byoron
behalf of the Contractor {or by its authorized signatory or signatories if the Contractor is
a corporation): /

Signature —

Print Name MM/L D U@ML,

Contract no: spscd6T03170036
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GENERAL SERVICE AGREEMENT

—

BRITISH
COLUMBIA

For Administrative Purposes Only

Ministry Contract No.: _spsc46T03170036
Requisition No.:

Solicitation No.(if applicable): _SEC20160002

Commodity Code: __BA.BA24
Contractor Information

Supplier Name: _Genesis Security BC Group__
Supplier No.: 2060181

Telephone No.: (604) 669-8022

E-mail Address: Ashley@genesissecurity.com___
Website: www.genesissecurity.com

Financial Information

Client: 031 _
Responsibility Centre: _46T03

Service Line: 50223

STOB: _6001____
Project:

Template version: March 4, 2016
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THIS AGREEMENT is dated for reference the 29th day of June, 2016.
BETWEEN:

GENESIS SECURITY BC GROUP LTD. (the “Contractor”) with the following specified address and fax
number:

310-1770 Burrard Street, Vancouver BC

Ve6] 3G7

(604) 669-0832

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Minister of Social Development (the “Province”) with the following specified address and fax
number:

600, 1488-4t Avenue, Prince George BC

V2L 4Y2

(250) 565-6366

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As aresult, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:
(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government

offices are open for normal business in British Columbia;

(b) “Incorporated Material” means any material in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;

(c) “Material” means the Produced Material and the Received Material;

(d) “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

(e) “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other person;

(f) “Services” means the services described in Part 2 of Schedule A;
(g) “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and
(h)  “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term

ending earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning.

2 SERVICES
Provision of services
Genesis Security BC Group Ltd.
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2.1 The Contractor must provide the Services in accordance with this Agreement.
Term

2.2 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4.

Standard of care

2.4 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

2.5 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are carried out.

Confirmation of non-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.

3 PAYMENT
Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;

Genesis Security BC Group Ltd.
spsc46T03170036 — Abbotsford 2
Page 97 of 229



(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and

(c) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation

34 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.

Currency

3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf.

Prohibition against committing money

37 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.

Refunds of taxes
3.8 The Contractor must:

(a) apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Contractor under this Agreement; and

(b)  immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.

Genesis Security BC Group Ltd.
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4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(i) all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

(ii) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the
Contractor to fully perform the Services and to grant any licenses under this Agreement,
and

(iii) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b)  if the Contractor is not an individual,

(1) the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

(ii) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.
Security

5.2 The Contractor must:

(a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

(b) comply with the Security Schedule attached as Schedule G.
Confidentiality

53 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

(a) as required to perform the Contractor’s obligations under this Agreement or to comply with
applicable laws;

(b) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

(c) if it is information in any Incorporated Material.
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Public announcements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province’s

request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
(b) Produced Material, other than any Incorporated Material.

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b) the right to sublicense or assign to third-parties any or all of the rights granted to the Province
under section 6.4(a).

7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under
this section.

9 INDEMNITY AND INSURANCE
Indemnity
9.1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any loss, claim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Province or any of the Province’s
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to

by:

(a) any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers,
directors or Subcontractors in connection with this Agreement; or

(b) any representation or warranty of the Contractor being or becoming untrue or incorrect.
Insurance
9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.
Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

(b) such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.
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Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE

Definitions relating to force majeure

10.1 In this section and sections 10.2 and 10.3:

(@)

(b)

“Event of Force Majeure” means one of the following events:

(1) a natural disaster, fire, flood, storm, epidemic or power failure,

(i) awar (declared and undeclared), insurrection or act of terrorism or piracy,
(iii) a strike (including illegal work stoppage or slowdown) or lockout, or

(iv)  afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

“Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2  An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

10.3  An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

11.1 In this section and sections 11.2 to 11.4:

(@)

(b)

“Event of Default” means any of the following:

(1) an Insolvency Event,
(ii) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii) any representation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

“Insolvency Event” means any of the following:

(i) an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation or winding up,

(if) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,
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(iii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act (Canada) is made by the Contractor,

(iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companies” Creditors Arrangement Act (Canada),

(v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or

(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a

going concern.
Province’s options on default

11.2  On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following;:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

(c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
section 11.2(a).

Delay not a waiver

11.3  No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

114  In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

11.6  The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
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the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTION
Dispute resolution process

121  In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;

(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the Mediate BC Society; and

(c) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

12.2  Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held
in Victoria, British Columbia.

Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEOUS
Delivery of notices

13.1  Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee's fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

(b) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(c) by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing.
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Change of address or fax number

13.2  Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

13.3  The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement
without the Province’s prior written consent. Upon providing written notice to the Contractor, the
Province may assign to any person any of the Province’s rights under this Agreement and may assign to
any “government corporation”, as defined in the Financial Administration Act, any of the Province’s
obligations under this Agreement.

Subcontracting

134  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepting persons listed in the attached Schedule C.
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(a) any person retained by the Contractor to perform obligations under this Agreement; and
(b) any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.
Waiver

13.5 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a waiver of any other term or breach.

Modifications

13.6  No modification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties.

Entire agreement

13.7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

13.8  Sections 2.9, 3.1 to 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 10.3, 11.2, 11.3, 11.5,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

13.9  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor
13.10  In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an

independent contractor and not:
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(a) an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.

Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Conflict of interest

13.14 The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.
Remainder not affected by invalidity
13.18 If any provision of this Agreement or the application of it to any person or circumstance is invalid
or unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
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other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.
Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.
Additional terms

1320 Any additional terms set out in the attached Schedule F apply to this Agreement.
Governing law

1321 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia.

14 INTERPRETATION

14.1 In this Agreement:

(a) “includes” and “including” are not intended to be limiting;

(b) unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

(c) the Contractor and the Province are referred to as “the parties” and each of them as a “party”;

(d) “attached” means attached to this Agreement when used in relation to a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia

by that name, as amended or replaced from time to time;

(f) the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(g “person” includes an individual, partnership, corporation or legal entity of any nature; and
(h) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa.

15 EXECUTION AND DELIVERY OF AGREEMENT

151  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the b day of SIGNED on the _4"_ day of

ve 20/£by the Contractor 2J lu: —,20_/4on behalf of the
(or, if not an individual, on its behalf by its Province 'by its duly authorized
authorized signatory or signatories): representative

Signature(s)

Pr,{i Loy [Toshon— o la e
Ve - /%5,7% \reclon™

Print Title(s) Print Title
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Schedule A - Services

PART 1. TERM:

l. Subject to section 2 of this Part 1, the term of this Agreement commences on July 1, 2016 and ends on June
30, 2017.

2. The contract may be extended up to an additional two (2) years at the Ministry’s sole discretion at the and

upon Treasury Board approval of the funding. Extensions are subject to successful delivery of the
services and the conditions outlined in clause 3.4 of this agreement.

PART 2. SERVICES:
The Contractor must provide Security Services to the offices of the Ministry of Social Development and Social
Innovation

Outputs
2.1 The Contractor must:

a) Develop Protocols, Post Orders and Training Checklists (orientation package) for each Ministry
location with the assistance of the onsite Supervisor(s). At a minimum, these will include the outputs
identified in Section 2.2, as well as site specific information such as locking/unlocking procedures,
external patrols, floorplans, emergency plans, break coverage, and waiting room capacity,

b) Annually update Protocols, Post Orders and Training Checklists (orientation package) for each
Ministry location, with the assistance of the onsite Supervisor(s).

c) If required, establish a site visitation schedule, including risk assessment and site survey.

d) Participate in, at minimum, quarterly meetings with the Contract Manager and Office Supervisors to
review guard services and ongoing support.

DELIVERABLE: The Contractor will provide copies of the Protocols, Post Orders, and Training
Checklists (orientation package) for each location to the Ministry on or before August 1, 2016, and by
August 1 of following years, if applicable.

2.2 The Contractor must ensure their security workers, also referred to as security guards or security officers:

a) Wear uniform as provided by the Contractor

b) Maintain strict client confidentiality

c) Report to the SDSI Supervisor or his/her delegate when arriving on site.

d) Monitor the waiting room activity by: observation, awareness, active patrol, and limiting the
number of clients in an office at any one time as directed by the SDSI Supervisor of the office, as
per the Orientation Package;

e) Treat clients in a professional, respectful, non-judgemental, and helpful manner;

f)  Ensure clients waiting outside to gain entrance to the office wait in an orderly fashion and gain
entrance based on a first-come first-served basis while not exceeding the maximum number as
indicated in the Orientation Package;

g) Inthe event a client or member of the public becomes disruptive, attempt to calm person(s) down,
request they leave the premises, or escort the person from the office as and when required. If the
Security worker or the Ministry staff feel it is necessary, police backup will be called;

h) Report to Ministry Supervisor all violence or threats immediately;

i)  Report unidentified packages or articles of clothing to the Supervisor;

j)  Provide remedies for any issues that arise in a timely and proactive manner;

k) Maintain crowd control in Ministry locations and maintain access to neighboring offices and
businesses,

I)  Control process of entering and exiting of office/building when Ministry office is at maximum
capacity;

m) Ensure safety of Ministry staff and clients in the reception area;

n) Perform perimeter checks of building to move people along to deter loitering and potential incidents.

o) Alert Ministry staff to potential problem situations;

p) Resolve conflict and provide intervention and de-escalation services when encountering potentially
volatile situations;

q) Assist in building evacuations as & when requested by the Supervisor or fire warden;

Genesis Security BC Group Ltd.
spsc46T03170036 — Abbotsford 13
Page 108 of 229



r) Report “sharps” sightings to the on-site Ministry Supervisor for removal;

s) Provide count of daily foot traffic and submit as per reporting requirements;

t)  Direct clients to speak with ministry staff. Guards are not permitted to give clients advice about
Ministry legislation, regulations, and policies. Guards are also not permitted to handle client
paperwork.

u) Are physically capable of standing and/or walking for the duration of their shift;

Inputs
23 The Contractor must:

a) Ensure security workers hold an active Security Worker license from the Ministry of Public Safety
and Solicitor General. On request, the contractor must submit Security Worker License numbers for
validation checks.

b) Submit annually, a renewal copy of their Security business license

¢) Ensure security workers have a minimum of 6 months experience with a similar client group,
possess conflict resolution skills, have experience in dealing with persons with disabilities (including
mental health), be fluent in the English language both verbal and written, and have sound
communication skills.

d) Ensure security workers have enhanced customer service skills training such as WorldHost,
SuperHost or comparable.

e) Sign an oath of confidentiality with security worker that adheres to the Ministry’s requirements as
outlined in Schedule G in the General Service Agreement.

f) Provide remedies for any issues that arise in a timely and proactive manner, and provide
suggestions or recommendations to enhance site security or customer service.

g) Ensure an adequate pool of qualified security workers are available to respond to unscheduled short
notice call outs of two (2) hours notice or less.

h) Ensure that security workers sent to Ministry sites are familiar with the Orientation Package, as
identified in 2.1

i) Ensure that all security workers are aware of and comply with the hours of work stated in the
office’s monthly schedule.

j)  Provide uniforms clearly identifying “Security”, including cold weather attire.

k) Ensure the timely replacement of any security worker the Ministry deems to be unacceptable due to,
but not limited to, conduct, appearance, or lack of experience at any time.

) Provide radios for communication, if required

m) Provide people counter devices, minimum of one per site.

Training requirements

2.4 Upon assignment to a Ministry location, the Contractor will provide, but is not limited to:
a) Pre-site Assignment Training including familiarizing to the site’s Orientation Package,
b) Crowd Management,
c) Line up Control, and
d) Cross Training at other Ministry sites, if applicable.

Security Officer Support
2.5 The Contractor will support static Security Officers as follows:
a) onsite training,
b) coaching
c) mentoring
d) ensuring deportment and performance
e) conduct bi-yearly training of Security Officers in all areas of their jobs.

Outcomes

Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:
a) The public, Ministry clients and Ministry staff are safe from individuals who pose a threat or present
challenging behaviour, both inside the Ministry office and within the building perimeter
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The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

Reporting requirements
a) Monthly Activity Report submitted monthly, electronically, in Excel format, or as requested by the
Ministry. Sample attached as Appendix 2 (a).
b) Incidents involving violence, threat, assault, and/or police attendance (code 1 or 2 on Monthly Activity
report) must be reported to Contract Manager within 48 hours.
c) Monthly invoices detailing the date, location, hours, and cost of service provided to each site
d) Ad hog, statistical reports at the request of the Ministry.

PART 3. RELATED DOCUMENTATION:

1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A
including any engagement letter, Solicitation document excerpt, proposal excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule.

2. The following are Appendices to this Schedule A:
Appendix 1 - Engagement Letter NOT APPLICABLE
Appendix 2 - Solicitation document ATTACHED

a) Invitation to Quote (ITQ)

b) Sample guard schedule - This is sample only. The Ministry reserves the right to add,
change, alter, edit, or cancel guard services at any office or area. Schedules for the
following month will be sent approximately one (1) week prior to month end.

c¢) Cheque Issue Schedule

Appendix 3 — Proposal excerpt NOT APPLICABLE
PART 4. KEY PERSONNEL:

Not Applicable
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Schedule B — Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $9,600.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any
applicable taxes described in section 3.1(c) of this Agreement).

2. FEES:
Hourly Rate

Fees: at a rate of $19.50 per hour for those hours during the Term when the Contractor provides the Services.

3. EXPENSES:

Expenses: None

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the 1st day of a month to and including the last day of that month (each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date"),
a written statement of account in a form satisfactory to the Province containing:

(a) the Contractor’s legal name and address;
(b) the date of the statement, and the Billing Period to which the statement pertains;

() the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the
Contractor of all hours worked on each day during the Billing Period for which the Contractor claims
fees and a description of the applicable fee rates;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
GST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

() a description of this Agreement;

(g) a statement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor’s written statement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.
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Schedule C — Approved Subcontractor(s)

Not applicable
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Schedule D - Insurance

1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

(a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under
this Agreement and this insurance must

(i) include the Province as an additional insured,

(ii)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(iii) include a cross liability clause.

2. All insurance described in section 1 of this Schedule must:
(a)  be primary; and
(b)  not require the sharing of any loss by any insurer of the Province.
3. The Contractor must provide the Province with evidence of all required insurance as follows:

(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance;

(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and

(c)  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

4, The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion.
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Schedule E - Privacy Protection Schedule

Definitions
1. In this Schedule,

(a) “access” means disclosure by the provision of access;

(b) “Act” means the Freedom of Information and Protection of Privacy Act;

(c) “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

(d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject
matter as the Agreement but excluding any such information that, if this Schedule did not apply
to it, would not be under the “control of a public body” within the meaning of the Act; and

(e) “privacy course” means the Province’s online privacy and information sharing training course.

Purpose
2. The purpose of this Schedule is to:

(a) enable the Province to comply with the Province's statutory obligations under the Act with
respect to personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's

statutory obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
may only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

4, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must collect personal information directly from the individual the information is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must tell an individual from whom the Contractor collects personal information:

(a) the purpose for collecting it;
(b) the legal authority for collecting it; and

(c) the title, business address and business telephone number of the person designated by the
Province to answer questions about the Contractor’s collection of personal information.

Privacy Training

6. The Contractor must ensure that each person who will provide services under the Agreement that
involve the collection or creation of personal information will complete, at the Contractor’s expense, the
privacy course prior to that person providing those services.
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7. The requirement in section 6 will only apply to persons who have not previously completed the privacy
course.

Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly affects
the individual the information is about.

Requests for access to personal information

9. If the Contractor receives a request for access to personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province unless the
Agreement expressly requires the Contractor to provide such access and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such
requests are to be made, the Contractor must also promptly provide that official’s name or title and
contact information to the person making the request.

Correction of personal information

10. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

11. When issuing a written direction under section 10, the Province must advise the Contractor of the date

the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 12.

12. Within 5 Business Days of correcting or annotating any personal information under section 10, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the correction request was made to the Province, the Contractor disclosed the
information being corrected or annotated.

13. If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request.

Protection of personal information

14. The Contractor must protect personal information by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out
in the Agreement.

Storage and access to personal information

15. Unless the Province otherwise directs in writing, the Contractor must not store personal information
outside Canada or permit access to personal information from outside Canada.

Retention of personal information

Genesis Security BC Group Ltd.
spsc46T03170036 — Abbotsford 20
Page 115 of 229



16. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

17. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement.

Disclosure of personal information

18. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

19. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

20. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor,
the Contractor:

(a) receives a foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclosure; or

(c) has reason to suspect that an unauthorized disclosure of personal information has occurred in
response to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and
“unauthorized disclosure of personal information” will bear the same meanings as in section 30.2 of the
Act.

Notice of unauthorized disclosure

21. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately
notify the Province. In this section, the phrase “unauthorized disclosure of personal information” will
bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

22, In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect any personal information in the possession of the Contractor or any of
the Contractor’s information management policies or practices relevant to the Contractor's management
of personal information or the Contractor's compliance with this Schedule and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions
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23. The Contractor must in relation to personal information comply with:

(a) the requirements of the Act applicable to the Contractor as a service provider, including any
applicable order of the commissioner under the Act; and

(b) any direction given by the Province under this Schedule.

24. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

25. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the
particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to
address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

26. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a
material respect.

Interpretation

27. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise
specified in this Schedule.

28. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

29. The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

30. If a provision of the Agreement (including any direction given by the Province under this Schedule)
conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the
conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

31. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 32, the law of any jurisdiction outside Canada.

32. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F - Additional Terms

Not applicable
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Schedule G - Security Schedule
Definitions
1. In this Schedule,

(a) “Equipment” means any equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b)  “Facilities” means any facilities at which the Contractor provides or is to provide the Services;
(c) “Information” means information
(i) in the Material, or

(ii)  accessed, produced or obtained by the Contractor (whether verbally, electronically or
otherwise) as a result of the Agreement;

(d)  “Record” means a “record” as defined in the Interpretation Act;
(e)  “Sensitive Information” means

(i)  Information that is “personal information” as defined in the Freedom of Information and
Protection of Privacy Act, or

(ii)  any other Information specified as “Sensitive Information” in Appendix G6, if attached; and

(f)  “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

(i) the Contractor or a subcontractor if an individual, or
(ii)  an employee or volunteer of the Contractor or of a subcontractor.
Schedule contains additional obligations

2. The obligations of the Contractor in this Schedule are in addition to any other obligations in the
Agreement or the schedules attached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contractor under the Agreement.

Services Worker security screening

4, The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
the Services Worker does not constitute an unreasonable security risk. The Contractor must create, obtain
and retain Records documenting the Contractor’s compliance with the security screening requirements
set out in Appendix G1 in accordance with the provisions of that appendix.
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Services Worker activity logging

5. Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and
(b) other matters specified by the Province in writing for the purposes of this section.
6. The Records described in section 5 must be made and maintained in a manner, and contain information,

specified in Appendix G2, if attached.
Facilities and Equipment protection and access control
7. The Contractor must create, maintain and follow a documented process to:
(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the

Services from loss, damage or any other occurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and

(b) limit access to Facilities and Equipment of the Contractor
(i) being used by the Contractor to provide the Services, or
(ii) that may be used by someone to access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

8. If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control

9. The Contractor must:

(a) create, maintain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

(b) comply with the information access control requirements set out in Appendix G3, if attached.

Integrity of Information

10.  The Contractor must:

(a) create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b)  comply with the information integrity requirements set out in Appendix G4, if attached.

11.  For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(a) remained as complete as when it was acquired or accessed by the Contractor; and
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(b)  notbeen altered in any material respect.
Documentation of changes to processes

12.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10.

Notice of security breaches
13.  If Contractor becomes aware that:

(a)  unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

(b)  unauthorized access to Facilities or Equipment

has occurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that
occurrence or likely occurrence. If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Contractor to do so.

Review of security breaches

14.  If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so.

Retention of Records

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor’s
possession that contain Information until directed by the Province in writing to dispose of them or deliver
them as specified in the direction.

Storage of Records

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain Information in accordance with the provisions of Appendix G5, if
attached.

Audit

17.  In addition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect and, at the Province’s discretion, copy:

(a) any Records in the possession of the Contractor containing Information; or

(b) any of the Contractor’s Information management policies or processes (including the processes
described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the
Contractor’s compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Province’s rights under this section.
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Termination of Agreement

18.  In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material
respect.

Interpretation

19.  In this Schedule, unless otherwise specified:

(a) references to sections are to sections of this Schedule; and
(b)  references to appendices are to the appendices attached to this Schedule.

20.  Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors
comply with this Schedule.

21.  The appendices attached to this Schedule are part of this Schedule.

22.  If there is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule.

23.  If there is a conflict between:

(a)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and
(b)  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

24.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G - Appendix G1 - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from another province or jurisdiction, reasonably equivalent identification
documents are acceptable.

Primary Identification Secondary Identification

+  B.C. Identification (BCID) card

Issued by provincial or territorial government:

Issued by ICBC: ¢  School ID card (student card)
s  Bank card (only if holder’s name is on card)
« B.C. driver's licence or learner’s licence (must s  Credit card (only if holder’s name is on card)
have photo) Passport

Foreign birth certificate (a baptismal certificate is not
acceptable)
Canadian or U.S. driver’s licence

Naturalization certificate

e  Canadian birth certificate e  Canadian Forces identification
s  Police identification
Issued by Government of Canada: e  Foreign Affairs Canada or consular identification
e  Vehicle registration (only if owner’s signature is
e  Canadian Citizenship Card shown)
e  Permanent Resident Card e  Picture employee ID card
e Canadian  Record of Landing/Canadian e  Firearms Acquisition Certificate
Immigration Identification Record e  Social Insurance Card (only if has signature strip)

e B.C. CareCard

e  Native Status Card

e Parole Certificate ID

¢  Correctional Service Conditional Release Card

*It is not necessary that each piece of identification viewed by the Contractor contains the name, date of
birth and current address of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information.

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of
those Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records.

Security interview

4.  The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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MODIFICATION AGREEMENT

Contract # $psc46T03170033
Modification # 1

This AGREEMENT dated for reference the 16™ day of June, 2017.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
{the "Province,” "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group

321 550 West Broadway,

Vancouver BC V5Z 0E9

(the "Contractor," "you," or "your" as applicable)

BACKGROUND

A, The parties entered into an agreement, Contract No. spsc46T03170033
dated June 29, 20186, {the "Agreement”).

B. The parties have agreed to modify the Agreement June 16, 2017,

AGREEMENT
The parties agree as follows:
(2)  Toreplace Schedule A, Part 1. Term, in its entirety with the following:

PART 1. TERM.:

1. Subject to section 2 of this Pant 1, the term of the original Agreement
commences on July 1, 2016, and ends on June 30, 2017,

2. The contract may be extended up to an additional one (1) year at the
Ministry’s sole discretion at the and upon Treasury Beard approval of the
funding. Extensions are subject to successful delivery of the services and
the conditions outlined in Clause 3.4 of the Agreement,

Page 1 0f 2
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Page 2

(3) To delete Schedule A, Outputs 2.1{d} in its entirety and replace with the
following:

d) Participate in meetings with the Contract Ministry Representative(s) and
Office Supervisor to review guard services and ongoing support when
requested.

{4) To delete Schedule B - Fees and Expenses, 1. MAXIMUM AMOUNT
PAYABLE in its entirety and replace with the following:

1.1 Despite sections 2 and 3 of this Schedule, the foliowing are the maximum
amounts which the Province is obliged to pay the Contractor for fees and
expenses under this Agreement (exclusive of any applicable taxes and
described in section 3.1(c} of this Agreement} as follows:

1.1.1 $35,500 for July 1, 2016 to June 30, 2017, and
1.1.2 $23,500 for July 1, 2017 to June 30, 2018.
1.2  The Aggregate is confirmed at $58,000.

(1) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the &Ol day of Su e, 2{]\7 on behalf of
the Province by its duly authorized representative;

Signature W;)“\(' et

Print Name [\j\&\ oy Yo

SIGNED AND DELIVERED on the 24 day of __ UL , 20 [ 7 byoron
behalf of the Contractor {or by its authorized signatory or signatories if the Contractor is
a corporation). -

Signature A

Print Name CA;"‘HL\;/ (uho
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MODIFICATION AGREEMENT

Contract # spsc46T03170033
Modification # 2

This AGREEMENT dated for reference the 28th day of June, 2018.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development and Poverty Reduction

4" Floor, 608 Pandora Avenue
Victoria, BC V8V 3P3
Telephone: 778-974-2247

Email: SDSI.OPSSupport.SecurityContracts@gov.bc.ca

(the "Province," "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group Ltd.

# 321 — 550 West Broadway
Vancouver, BC V5Z 0E9
Telephone: 250-669-0822

Email: Ashley@GenesisSecurity.com

(the "Contractor," "you," or "your" as applicable)

BACKGROUND

A. The parties entered into an agreement, Contract No. spsc46T03170033 dated
June 29, 2016 and subsequently modified on June 16, 2017 (the "Agreement”).

B. The parties have agreed to modify the Agreement to increase funds only.

Contract No. spsc46T03170033 Modification No. 2 Page 1 0f2
Genesis Security BC Group Ltd.
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AGREEMENT

The parties agree as follows:

(1)

The Ministry name is updated to Ministry of Social Development and Poverty
Reduction.

(2) That Schedule B — Fees and Expenses, Clause 1. Maximum Amount Payable is
deleted and the following substituted:

1.1 Despite sections 2 and 3 of this Schedule, the following are the maximum
amounts which the Province is obliged to pay the Contractor for fees and
expenses under this Agreement (exclusive of any applicable taxes described in
section 3.1(c) of this Agreement) as follows:

1.1.1 $35,500.00 for the period July 1, 2016 to June 30, 2017 and

1.1.2 $23,500.00 for the period July 1, 2017 to June 30, 2018 and

1.1.3 $5,000 for the period July 1, 2017 to June 30, 2018.

1.2  The total aggregate shall not exceed $64,000 for the Term of the Agreement.

(3) Inall other respects, the Agreement is confirmed.
SIGNED AND DELIVERED on the__-_'; day of UNLL , 20 _© _ on behalf of the
Province by its duly authorized representative: \
Signature ’; o Z : . ‘.“' ’ i d .," ..—-.‘-' ".“_I\h-’(-— -': B i +C i j I \
Print Name LA rnp SA—~<Fonis £ 7 VEURG ET P

SIGNED AND DELIVERED on the Z f/ day of JO’//ML
the Contractor (or by its authgrized signatory or signatories if the Contractor is a corporation):

Signature

(

Print Name

Contract No. spsc46T03170033 Modification No. 2 Page 2 of 2
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, 20 /& by or on behalf of
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THIS AGREEMENT is dated for reference the 29th day of June, 2016.
BETWEEN:

GENESIS SECURITY BC GROUP LTD. (the “Contractor”) with the following specified address and fax
number:

310-1770 Burrard Street, Vancouver BC

V6] 3G7

(604) 669-0832

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Minister of Social Development (the “Province”) with the following specified address and fax
number:

600, 1488-4t Avenue, Prince George BC

V2L 4Y2

(250) 565-6366

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:
(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government

offices are open for normal business in British Columbia;

(b) “Incorporated Material” means any material in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;

(c) “Material” means the Produced Material and the Received Material;

(d) “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

(e) “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other person;

(f) “Services” means the services described in Part 2 of Schedule A;
(g) “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and
(h)  “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term

ending earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning.

2 SERVICES

Provision of services

Genesis Security BC Group Ltd.
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2.1 The Contractor must provide the Services in accordance with this Agreement.
Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4.

Standard of care

2.4 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

2.5 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are carried out.

Confirmation of non-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

2.9 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.

3 PAYMENT

Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;

(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and
Genesis Security BC Group Ltd.
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(c) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation
3.4 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.
Currency
3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.
Non-resident income tax
3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf.
Prohibition against committing money
3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.
Refunds of taxes
3.8 The Contractor must:
(a)  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the

Contractor under this Agreement; and

(b)  immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.
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4

REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(a)

(b)

5

Privacy

5.1
Security

5.2

except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(@)

(i)

(iii)

all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the
Contractor to fully perform the Services and to grant any licenses under this Agreement,
and

the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

if the Contractor is not an individual,

(@

(ii)

the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

PRIVACY, SECURITY AND CONFIDENTIALITY

The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

The Contractor must:

(a)

(b)

make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

comply with the Security Schedule attached as Schedule G.

Confidentiality

53

The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

(@)
(b)

(c)

as required to perform the Contractor’s obligations under this Agreement or to comply with
applicable laws;

if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

if it is information in any Incorporated Material.
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Public announcements

54 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province’s
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
(b) Produced Material, other than any Incorporated Material.

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b) the right to sublicense or assign to third-parties any or all of the rights granted to the Province
under section 6.4(a).

7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under
this section.

9 INDEMNITY AND INSURANCE
Indemnity
9.1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any loss, claim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Province or any of the Province’s
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to
by:

(a) any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers,
directors or Subcontractors in connection with this Agreement; or

(b) any representation or warranty of the Contractor being or becoming untrue or incorrect.
Insurance
9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.
Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

(b) such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4.
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10 FORCE MAJEURE
Definitions relating to force majeure

10.1 In this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one of the following events:
(1) a natural disaster, fire, flood, storm, epidemic or power failure,
(i)  a war (declared and undeclared), insurrection or act of terrorism or piracy,
(iii)  a strike (including illegal work stoppage or slowdown) or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

(b) “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2  An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

10.3  An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

11.1 In this section and sections 11.2 to 11.4:

(a)  “Event of Default” means any of the following;:

(i) an Insolvency Event,

(ii) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii) any representation or warranty made by the Contractor in this Agreement is untrue or

incorrect; and
(b)  “Insolvency Event” means any of the following:

(1) an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation or winding up,
(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,
(iii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act (Canada) is made by the Contractor,
(iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companies” Creditors Arrangement Act (Canada),
(v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or
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(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a
going concern.

Province’s options on default

11.2  On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

(c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
section 11.2(a).

Delay not a waiver

11.3  No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

11.4  In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

11.6  The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.
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12 DISPUTE RESOLUTION
Dispute resolution process

12.1  In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;

(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the Mediate BC Society; and

(c) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

12.2  Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held
in Victoria, British Columbia.

Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEOUS
Delivery of notices

13.1  Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

(b) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(c) by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing,.

Change of address or fax number

13.2  Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

13.3  The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement
without the Province’s prior written consent. Upon providing written notice to the Contractor, the
Province may assign to any person any of the Province’s rights under this Agreement and may assign to
any “government corporation”, as defined in the Financial Administration Act, any of the Province’s
obligations under this Agreement.

Genesis Security BC Group Ltd.
spsc46T03170033 — Mission 9
Page 140 of 229



Subcontracting
13.4  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepting persons listed in the attached Schedule C.

No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(a) any person retained by the Contractor to perform obligations under this Agreement; and
(b) any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.
Waiver

13.5 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a waiver of any other term or breach.

Modifications

13.6  No modification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties.

Entire agreement

13.7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

13.8  Sections 2.9, 3.1 to 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 10.3, 11.2, 11.3, 11.5,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

13.9  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.
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Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Conflict of interest

13.14 The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.

Remainder not affected by invalidity

13.18 If any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms
13.20  Any additional terms set out in the attached Schedule F apply to this Agreement.
Genesis Security BC Group Ltd.

spsc46T03170033 — Mission 11
Page 142 of 229



Governing law

13.21 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia.

14 INTERPRETATION

14.1  Inthis Agreement:

(a)
(b)

(c)
(d)
(e)

()

(8)
(h)

“includes” and “including” are not intended to be limiting;

unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

the Contractor and the Province are referred to as “the parties” and each of them as a “party”;
“attached” means attached to this Agreement when used in relation to a schedule;

unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

“person” includes an individual, partnership, corporation or legal entity of any nature; and

unless the context otherwise requires, words expressed in the singular include the plural and vice
versa.

15 EXECUTION AND DELIVERY OF AGREEMENT

15.1  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the g day of SICNE]? on the f y of
U (20 /by the Contractor Toly , 20 K on behalf of the
(or, if not'an individual, on its behalf by its Province' by its duly authorized

authorized signatory or signatories): representative:
rd .- I.'l1
[XAS )
Sighafure
A . A lh .
[ N e Ao
Print Name
Print Title(s) Print Title
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Schedule A - Services

PART 1. TERM:

L. Subject to section 2 of this Part 1, the term of this Agreement commences on July 1, 2016 and ends on June
30, 2017.

2. The contract may be extended up to an additional two (2) years at the Ministry’s sole discretion at the and

upon Treasury Board approval of the funding. Extensions are subject to successful delivery of the
services and the conditions outlined in clause 3.4 of this agreement.

PART 2. SERVICES:

The Contractor must provide Security Services to the offices of the Ministry of Social Development and Social
Innovation

Outputs
2.1 The Contractor must:

a) Develop Protocols, Post Orders and Training Checklists (orientation package) for each Ministry
location with the assistance of the onsite Supervisor(s). At a minimum, these will include the outputs
identified in Section 2.2, as well as site specific information such as locking/unlocking procedures,
external patrols, floorplans, emergency plans, break coverage, and waiting room capacity,

b) Annually update Protocols, Post Orders and Training Checklists (orientation package) for each
Ministry location, with the assistance of the onsite Supervisor(s).

c) If required, establish a site visitation schedule, including risk assessment and site survey.

d) Participate in, at minimum, quarterly meetings with the Contract Manager and Office Supervisors to
review guard services and ongoing support.

DELIVERABLE: The Contractor will provide copies of the Protocols, Post Orders, and Training
Checklists (orientation package) for each location to the Ministry on or before August 1, 2016, and by
August 1 of following years, if applicable.

22 The Contractor must ensure their security workers, also referred to as security guards or security officers:

a) Wear uniform as provided by the Contractor

b) Maintain strict client confidentiality

c) Report to the SDSI Supervisor or his/her delegate when arriving on site.

d) Monitor the waiting room activity by: observation, awareness, active patrol, and limiting the
number of clients in an office at any one time as directed by the SDSI Supervisor of the office, as
per the Orientation Package;

e) Treat clients in a professional, respectful, non-judgemental, and helpful manner;

f)  Ensure clients waiting outside to gain entrance to the office wait in an orderly fashion and gain
entrance based on a first-come first-served basis while not exceeding the maximum number as
indicated in the Orientation Package;

g) In the event a client or member of the public becomes disruptive, attempt to calm person(s) down,
request they leave the premises, or escort the person from the office as and when required. If the
Security worker or the Ministry staff feel it is necessary, police backup will be called;

h) Report to Ministry Supervisor all violence or threats immediately;

i)  Report unidentified packages or articles of clothing to the Supervisor;

j)  Provide remedies for any issues that arise in a timely and proactive manner;

k) Maintain crowd control in Ministry locations and maintain access to neighboring offices and
businesses,

I)  Control process of entering and exiting of office/building when Ministry office is at maximum
capacity;

m) Ensure safety of Ministry staff and clients in the reception area;

n) Perform perimeter checks of building to move people along to deter loitering and potential incidents.

0) Alert Ministry staff to potential problem situations;

p) Resolve conflict and provide intervention and de-escalation services when encountering potentially
volatile situations;

q) Assist in building evacuations as & when requested by the Supervisor or fire warden;

r)  Report “sharps” sightings to the on-site Ministry Supervisor for removal;
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s)  Provide count of daily foot traffic and submit as per reporting requirements;

t)  Direct clients to speak with ministry staff. Guards are not permitted to give clients advice about
Ministry legislation, regulations, and policies. Guards are also not permitted to handle client
paperwork.

u) Are physically capable of standing and/or walking for the duration of their shift;

Inputs

2.3 The Contractor must:

a) Ensure security workers hold an active Security Worker license from the Ministry of Public Safety
and Solicitor General. On request, the contractor must submit Security Worker License numbers for
validation checks.

b) Submit annually, a renewal copy of their Security business license

¢) Ensure security workers have a minimum of 6 months experience with a similar client group,
possess conflict resolution skills, have experience in dealing with persons with disabilities (including
mental health), be fluent in the English language both verbal and written, and have sound
communication skills.

d) Ensure security workers have enhanced customer service skills training such as WorldHost,
SuperHost or comparable.

e) Sign an oath of confidentiality with security worker that adheres to the Ministry’s requirements as
outlined in Schedule G in the General Service Agreement.

f) Provide remedies for any issues that arise in a timely and proactive manner, and provide
suggestions or recommendations to enhance site security or customer service.

g) Ensure an adequate pool of qualified security workers are available to respond to unscheduled short
notice call outs of two (2) hours notice or less.

h) Ensure that security workers sent to Ministry sites are familiar with the Orientation Package, as
identified in 2.1

i) Ensure that all security workers are aware of and comply with the hours of work stated in the
office’s monthly schedule.

j)  Provide uniforms clearly identifying “Security”, including cold weather attire.

k) Ensure the timely replacement of any security worker the Ministry deems to be unacceptable due to,
but not limited to, conduct, appearance, or lack of experience at any time.

l) Provide radios for communication, if required

m) Provide people counter devices, minimum of one per site.

Training requirements

2.4 Upon assignment to a Ministry location, the Contractor will provide, but is not limited to:
a) Pre-site Assignment Training including familiarizing to the site’s Orientation Package,
b) Crowd Management,
¢) Line up Control, and
d) Cross Training at other Ministry sites, if applicable.

Security Officer Support
25 The Contractor will support static Security Officers as follows:
a) onsite training,
b) coaching
¢) mentoring
d) ensuring deportment and performance
e) conduct bi-yearly training of Security Officers in all areas of their jobs.

Outcomes
Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:

a) The public, Ministry clients and Ministry staff are safe from individuals who pose a threat or present

challenging behaviour, both inside the Ministry office and within the building perimeter
The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.
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Reporting requirements
a) Monthly Activity Report submitted monthly, electronically, in Excel format, or as requested by the
Ministry. Sample attached as Appendix 2 (a).
b) Incidents involving violence, threat, assault, and/or police attendance (code 1 or 2 on Monthly Activity
report) must be reported to Contract Manager within 48 hours.
¢) Monthly invoices detailing the date, location, hours, and cost of service provided to each site
d) Ad hog, statistical reports at the request of the Ministry.

PART 3. RELATED DOCUMENTATION:

1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A
including any engagement letter, Solicitation document excerpt, proposal excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule.

2. The following are Appendices to this Schedule A:
Appendix 1 - Engagement Letter NOT APPLICABLE
Appendix 2 - Solicitation document excerpts ATTACHED

a) Invitation to Quote (ITQ)

b) Sample guard schedule - This is sample only. The Ministry reserves the right to add,
change, alter, edit, or cancel guard services at any office or area. Updated schedules to be
sent monthly, approximately one (1) week prior to month end.

c¢) Cheque Issue Schedule

Appendix 3 - Proposal excerpt NOT APPLICABLE
PART 4. KEY PERSONNEL:

Not Applicable
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Schedule B — Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $35,500.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any
applicable taxes described in section 3.1(c) of this Agreement).

2. FEES:

Hourly Rate

Fees: at a rate of $19.50 per hour for those hours during the Term when the Contractor provides the Services.

3. EXPENSES:

Expenses: None

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the 1st day of a month to and including the last day of that month (each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date"),
a written statement of account in a form satisfactory to the Province containing:

(a) the Contractor’s legal name and address;
(b) the date of the statement, and the Billing Period to which the statement pertains;

(c) the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the
Contractor of all hours worked on each day during the Billing Period for which the Contractor claims
fees and a description of the applicable fee rates;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
GST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

(f) a description of this Agreement;

(2) a statement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor’s written statement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.
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Schedule C — Approved Subcontractor(s)

Not applicable

Genesis Security BC Group Ltd.
spsc46T03170033 — Mission 17
Page 148 of 229



Schedule D — Insurance

1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

(a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under
this Agreement and this insurance must

(i) include the Province as an additional insured,

(i)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(ili)  include a cross liability clause.

2. All insurance described in section 1 of this Schedule must:
(a)  be primary; and
(b)  not require the sharing of any loss by any insurer of the Province.
3. The Contractor must provide the Province with evidence of all required insurance as follows:

(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance;

(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and

(c)  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

4, The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion.
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Schedule E — Privacy Protection Schedule

Definitions
1. In this Schedule,
(a) “access” means disclosure by the provision of access;

(b) “Act” means the Freedom of Information and Protection of Privacy Act;

() “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

(d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject
matter as the Agreement but excluding any such information that, if this Schedule did not apply
to it, would not be under the “control of a public body” within the meaning of the Act; and

(e) “privacy course” means the Province’s online privacy and information sharing training course.
Purpose
2. The purpose of this Schedule is to:

(a) enable the Province to comply with the Province's statutory obligations under the Act with

respect to personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
may only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must collect personal information directly from the individual the information is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must tell an individual from whom the Contractor collects personal information:

(a) the purpose for collecting it;
(b) the legal authority for collecting it; and
(c) the title, business address and business telephone number of the person designated by the
Province to answer questions about the Contractor’s collection of personal information.
Privacy Training

6. The Contractor must ensure that each person who will provide services under the Agreement that
involve the collection or creation of personal information will complete, at the Contractor’s expense, the
privacy course prior to that person providing those services.
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7. The requirement in section 6 will only apply to persons who have not previously completed the privacy
course.

Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly affects
the individual the information is about.

Requests for access to personal information

9. If the Contractor receives a request for access to personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province unless the
Agreement expressly requires the Contractor to provide such access and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such
requests are to be made, the Contractor must also promptly provide that official’s name or title and
contact information to the person making the request.

Correction of personal information

10. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

11. When issuing a written direction under section 10, the Province must advise the Contractor of the date

the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 12.

12. Within 5 Business Days of correcting or annotating any personal information under section 10, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the correction request was made to the Province, the Contractor disclosed the
information being corrected or annotated.

13. If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request.

Protection of personal information

14. The Contractor must protect personal information by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out
in the Agreement.

Storage and access to personal information

15. Unless the Province otherwise directs in writing, the Contractor must not store personal information
outside Canada or permit access to personal information from outside Canada.

Retention of personal information
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16. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

17. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement.

Disclosure of personal information

18. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

19. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

20. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor,
the Contractor:

(a) receives a foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclosure; or

(c) has reason to suspect that an unauthorized disclosure of personal information has occurred in
response to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and
“unauthorized disclosure of personal information” will bear the same meanings as in section 30.2 of the
Act.

Notice of unauthorized disclosure

21. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately
notify the Province. In this section, the phrase “unauthorized disclosure of personal information” will
bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

22. In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect any personal information in the possession of the Contractor or any of
the Contractor’s information management policies or practices relevant to the Contractor's management
of personal information or the Contractor's compliance with this Schedule and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions
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23. The Contractor must in relation to personal information comply with:

(a) the requirements of the Act applicable to the Contractor as a service provider, including any
applicable order of the commissioner under the Act; and

(b) any direction given by the Province under this Schedule.

24. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

25. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the
particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to
address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

26. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a
material respect.

Interpretation

27. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise
specified in this Schedule.

28. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

29. The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

30. If a provision of the Agreement (including any direction given by the Province under this Schedule)
conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the
conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

31. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 32, the law of any jurisdiction outside Canada.

32. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F — Additional Terms

Not applicable
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Schedule G - Security Schedule
Definitions
1. In this Schedule,

(a) “Equipment” means any equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b)  “Facilities” means any facilities at which the Contractor provides or is to provide the Services;
(¢)  “Information” means information
(i) in the Material, or

(ii))  accessed, produced or obtained by the Contractor (whether verbally, electronically or
otherwise) as a result of the Agreement;

(d) “Record” means a “record” as defined in the Interpretation Act;
(e)  “Sensitive Information” means

(i)  Information that is “personal information” as defined in the Freedom of Information and
Protection of Privacy Act, or

(ii))  any other Information specified as “Sensitive Information” in Appendix G6, if attached; and

() “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

(i) the Contractor or a subcontractor if an individual, or
(ii)  an employee or volunteer of the Contractor or of a subcontractor.
Schedule contains additional obligations

2. The obligations of the Contractor in this Schedule are in addition to any other obligations in the
Agreement or the schedules attached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contractor under the Agreement.

Services Worker security screening

4, The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
the Services Worker does not constitute an unreasonable security risk. The Contractor must create, obtain
and retain Records documenting the Contractor’s compliance with the security screening requirements
set out in Appendix G1 in accordance with the provisions of that appendix.
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Services Worker activity logging

5. Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and
(b) other matters specified by the Province in writing for the purposes of this section.
6. The Records described in section 5 must be made and maintained in a manner, and contain information,

specified in Appendix G2, if attached.
Facilities and Equipment protection and access control
7. The Contractor must create, maintain and follow a documented process to:
(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the

Services from loss, damage or any other occurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and

(b) limit access to Facilities and Equipment of the Contractor
(1) being used by the Contractor to provide the Services, or
(ii) that may be used by someone to access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

8. If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control

9. The Contractor must:

(a) create, maintain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

(b) comply with the information access control requirements set out in Appendix G3, if attached.

Integrity of Information

10.  The Contractor must:

a)  create, maintain and follow a documented process for maintaining the integrity of Information while
t intain and foll d ted p f; intaining the integrity of Inf ti hil
possessed or accessed by the Contractor; and

(b)  comply with the information integrity requirements set out in Appendix G4, if attached.

11.  For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(a) remained as complete as when it was acquired or accessed by the Contractor; and
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(b)  notbeen altered in any material respect.
Documentation of changes to processes

12.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10.

Notice of security breaches
13.  If Contractor becomes aware that:

(a)  unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

(b)  unauthorized access to Facilities or Equipment

has occurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that
occurrence or likely occurrence. If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Contractor to do so.

Review of security breaches

14.  If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so.

Retention of Records

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor’s
possession that contain Information until directed by the Province in writing to dispose of them or deliver
them as specified in the direction.

Storage of Records

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain Information in accordance with the provisions of Appendix G5, if
attached.

Audit

17.  In addition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect and, at the Province’s discretion, copy:

(a) any Records in the possession of the Contractor containing Information; or

(b) any of the Contractor’s Information management policies or processes (including the processes
described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the
Contractor’s compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Province’s rights under this section.
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Termination of Agreement

18. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material
respect.

Interpretation

19.  In this Schedule, unless otherwise specified:

(a) references to sections are to sections of this Schedule; and
(b)  references to appendices are to the appendices attached to this Schedule.

20.  Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors
comply with this Schedule.

21.  The appendices attached to this Schedule are part of this Schedule.

22.  If there is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule.

23.  If there is a conflict between:

(a)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and
(b)  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

24.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G - Appendix G1 - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from another province or jurisdiction, reasonably equivalent identification
documents are acceptable.

Primary Identification Secondary Identification
Issued by ICBC: e School ID card (student card)
. Bank card (only if holder’s name is on card)
e B.C. driver's licence or learner’s licence (must +  Credit card (only if holder’s name is on card)
have photo) +  Passport
e B.C Identification (BCID) card +  Foreign birth certificate (a baptismal certificate is not
acceptable)

Issued by provincial or territorial government: e  Canadian or U.S. driver’s licence

. Naturalization certificate
. Canadian birth certificate . Canadian Forces identification
. Police identification

Issued by Government of Canada: . Foreign Affairs Canada or consular identification
+  Vehicle registration (only if owner’s signature is
. Canadian Citizenship Card shown)
. Permanent Resident Card . Picture employee ID card
. Canadian Record of Landing/Canadian . Firearms Acquisition Certificate
Immigration Identification Record *  Social Insurance Card (only if has signature strip)

. B.C. CareCard
. Native Status Card
. Parole Certificate [D

. Correctional Service Conditional Release Card

*It is not necessary that each piece of identification viewed by the Contractor contains the name, date of
birth and current address of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information.

Verification of education and professional qualifications
2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of

a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of
those Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records.

Security interview

4.  The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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MODIFICATION AGREEMENT

Contract # spsc46703170034
Modification # 1

This AGREEMENT dated for reference the 16™ day of June, 2017.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
{the "Pravince,” "we," "us,"” or "our," as applicable)

AND:

Genesis Security BC Group

321 550 West Broadway,

Vancouver BC V5Z 0EQ

{the "Contractor,” "you," or "your” as applicabie)

BACKGROUND

A The parties entered into an agreement, Coniract No. spsc46T03170034
dated June 29, 2016, (the "Agreement"),

B. The parties have agreed to modify the Agreement June 16, 2017.

AGREEMENT
The parties agree as foliows:

(2)  Toreplace Schedule A, Part 1. Term, in its entirety with the following:

PART 1. TERM:
1. Subject to section 2 of this Part 1, the term of the original Agreement
commences on July 1, 2016, and ends on June 30, 2017.
2. The contract may be extended up to an additional one (1) year at the
Ministry's sole discretion at the and upon Treasury Board approval of the
funding. Extensions are subject to successful delivery of the services and

the conditions outlined in Clause 3.4 of the Agreement,
Page 1 of 2

Contract no: spscd46T03170034
Genesis Security BC Group
Hope Office 333

Modification 1
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Page 2

{3)  To delete Schedule A, Qutputs 2.1{d} in its entirety and replace with the
following:

d) Participate in meetings with the Contract Ministry Representative(s) and
Office Supervisor to review guard services and ongoing support when
reguested.

(4)  To delete Schedule B - Fees and Expenses, 1. MAXIMUM AMOUNT
PAYABLE in its entirety and replace with the following:

1.1 Despite sections 2 and 3 of this Schedule, the following are the maximum
amounts which the Province is obliged to pay the Contractor for fees and
expenses under this Agreement {exclusive of any applicable taxes and
described in section 3.1(c) of this Agreement) as fallows:

1.1.1 $1,600 for July 1, 2016 to June 30, 2017, and
1.1.2 $1,900 for Juiy 1, 2017 to June 30, 2018.
1.2  The Aggregate is confirmed at $3,500.

{1) in alt other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the /3Gl day of_ N 204 1 on behalf of
the Province by its duly authorized representative:

Signature Mﬁ)ﬂ’ = A

Print Name \\J\i\ OO oS

SIGNED AND DELIVERED on the 29  day of Juwl 20 17 byoron
behalf of the Contractor {ar by itg.authgrized signatory or signataries if the Contractor is
a corporation):

Signature s
Print Name CAML n/(’;ff{‘__

Contract no: spscd6T03170034
Geneszsis Security BC Group
Hope Office 333
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GENERAL SERVICE AGREEMENT

—

BRITISH
COLUMBIA

For Administrative Purposes Only

Ministry Contract No.: _spsc46T03170034
Requisition No.:

Solicitation No.(if applicable): _SEC20160002

Commodity Code: __BA.BA24
Contractor Information

Supplier Name: _Genesis Security BC Group__
Supplier No.: 2060181

Telephone No.: (604) 669-8022

E-mail Address: Ashley@genesissecurity.com___
Website: www.genesissecurity.com

Financial Information

Client: _031__
Responsibility Centre: _46T03

Service Line: 50223

STOB: _6001___
Project:

Template version: March 4, 2016
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THIS AGREEMENT is dated for reference the 29th day of June, 2016.
BETWEEN:

GENESIS SECURITY BC GROUP LTD. (the “Contractor”) with the following specified address and fax
number:

310-1770 Burrard Street, Vancouver BC

V6] 3G7

(604) 669-0832

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Minister of Social Development (the “Province”) with the following specified address and fax
number:

600, 1488-4t Avenue, Prince George BC

V2L 4Y2

(250) 565-6366

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:
(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government

offices are open for normal business in British Columbia;

(b) “Incorporated Material” means any material in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;

(c) “Material” means the Produced Material and the Received Material;

(d) “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

(e) “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other person;

(f) “Services” means the services described in Part 2 of Schedule A;
(g) “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and
(h)  “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term

ending earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning.

2 SERVICES

Provision of services
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2.1 The Contractor must provide the Services in accordance with this Agreement.
Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4.

Standard of care

2.4 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

25 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are carried out.

Confirmation of non-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

2.9 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.

3 PAYMENT

Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;

(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and
Genesis Security BC Group Ltd.
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(c) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation
3.4 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.
Currency
3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.
Non-resident income tax
3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf.
Prohibition against committing money
3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.
Refunds of taxes
3.8 The Contractor must:
(a)  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the

Contractor under this Agreement; and

(b)  immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.
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4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(@)

(i)

(iii)

all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the
Contractor to fully perform the Services and to grant any licenses under this Agreement,
and

the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b)  if the Contractor is not an individual,

(@

(ii)

the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

Security

5.2 The Contractor must:

(a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

(b) comply with the Security Schedule attached as Schedule G.

Confidentiality

5.3 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

(a) as required to perform the Contractor’s obligations under this Agreement or to comply with
applicable laws;
(b) if it is information that is generally known to the public other than as result of a breach of this

Agreement; or

(c) if it is information in any Incorporated Material.
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Public announcements

54 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province’s
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
(b) Produced Material, other than any Incorporated Material.

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b) the right to sublicense or assign to third-parties any or all of the rights granted to the Province
under section 6.4(a).

7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under
this section.

9 INDEMNITY AND INSURANCE
Indemnity
9.1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any loss, claim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Province or any of the Province’s
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to
by:

(a) any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers,
directors or Subcontractors in connection with this Agreement; or

(b) any representation or warranty of the Contractor being or becoming untrue or incorrect.
Insurance
9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.
Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

(b) such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4.
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10 FORCE MAJEURE
Definitions relating to force majeure

10.1 In this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one of the following events:
(1) a natural disaster, fire, flood, storm, epidemic or power failure,
(i)  a war (declared and undeclared), insurrection or act of terrorism or piracy,
(iii)  a strike (including illegal work stoppage or slowdown) or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

(b) “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2  An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

10.3  An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

11.1 In this section and sections 11.2 to 11.4:

(a)  “Event of Default” means any of the following;:

(i) an Insolvency Event,

(ii) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii) any representation or warranty made by the Contractor in this Agreement is untrue or

incorrect; and
(b)  “Insolvency Event” means any of the following:

(1) an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation or winding up,
(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,
(iii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act (Canada) is made by the Contractor,
(iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companies” Creditors Arrangement Act (Canada),
(v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or
Genesis Security BC Group Ltd.
spsc46T03170034 - Hope 7
Page 172 of 229



(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a
going concern.

Province’s options on default

11.2  On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

(c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
section 11.2(a).

Delay not a waiver

11.3  No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

114  In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

11.6  The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.
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12 DISPUTE RESOLUTION
Dispute resolution process

12.1  In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;

(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the Mediate BC Society; and

(c) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

12.2  Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held
in Victoria, British Columbia.

Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEOUS
Delivery of notices

13.1  Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

(b) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(c) by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing,.

Change of address or fax number

13.2  Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

13.3  The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement
without the Province’s prior written consent. Upon providing written notice to the Contractor, the
Province may assign to any person any of the Province’s rights under this Agreement and may assign to
any “government corporation”, as defined in the Financial Administration Act, any of the Province’s
obligations under this Agreement.
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Subcontracting
13.4  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepting persons listed in the attached Schedule C.

No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(a) any person retained by the Contractor to perform obligations under this Agreement; and
(b) any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.
Waiver

13.5 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a waiver of any other term or breach.

Modifications

13.6  No modification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties.

Entire agreement

13.7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

13.8  Sections 2.9, 3.1 to 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 10.3, 11.2, 11.3, 11.5,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

13.9  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.
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Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Conflict of interest

13.14 The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.

Remainder not affected by invalidity

13.18 If any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms
13.20  Any additional terms set out in the attached Schedule F apply to this Agreement.
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Governing law

13.21 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws

applicable in British Columbia.
14 INTERPRETATION

14.1  Inthis Agreement:

(a) “includes” and “including” are not intended to be limiting;

(b) unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

(c) the Contractor and the Province are referred to as “the parties” and each of them as a “party”;

(d) “attached” means attached to this Agreement when used in relation to a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

(f) the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(g) “person” includes an individual, partnership, corporation or legal entity of any nature; and

(h) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa.

15 EXECUTION AND DELIVERY OF AGREEMENT

15.1  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the __ & _ day of

d 417-'1{ , 20/6by the Contractor
(o1, if not'an individual, on its behalf by its

authorized signatory or signatories):

| M

Signature(s)

Print Name(s)

Vv Roshtord

Print Title(s)

n behalf of the

SlGﬂE on the i _‘ji{ of
20
P

ncelby its duly authorized

representative:

o Lathe
Print Name .

DI\ rechor
Print Title
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Schedule A — Services

PART 1. TERM:

1. Subject to section 2 of this Part 1, the term of this Agreement commences on July 1, 2016 and ends on June
30, 2017.

2. The contract may be extended up to an additional two (2) years at the Ministry’s sole discretion at the and

upon Treasury Board approval of the funding. Extensions are subject to successful delivery of the
services and the conditions outlined in clause 3.4 of this agreement.

PART 2. SERVICES:

The Contractor must provide Security Services to the offices of the Ministry of Social Development and Social
Innovation

Outputs
21 The Contractor must:

a) Develop Protocols, Post Orders and Training Checklists (orientation package) for each Ministry
location with the assistance of the onsite Supervisor(s). At a minimum, these will include the outputs
identified in Section 2.2, as well as site specific information such as locking/unlocking procedures,
external patrols, floorplans, emergency plans, break coverage, and waiting room capacity,

b) Annually update Protocols, Post Orders and Training Checklists (orientation package) for each
Ministry location, with the assistance of the onsite Supervisor(s).

c) If required, establish a site visitation schedule, including risk assessment and site survey.

d) Participate in, at minimum, quarterly meetings with the Contract Manager and Office Supervisors to
review guard services and ongoing support.

DELIVERABLE: The Contractor will provide copies of the Protocols, Post Orders, and Training
Checklists (orientation package) for each location to the Ministry on or before August 1, 2016, and by
August 1 of following years, if applicable.

22 The Contractor must ensure their security workers, also referred to as security guards or security officers:

a) Wear uniform as provided by the Contractor

b) Maintain strict client confidentiality

¢) Report to the SDSI Supervisor or his/her delegate when arriving on site.

d) Monitor the waiting room activity by: observation, awareness, active patrol, and limiting the
number of clients in an office at any one time as directed by the SDSI Supervisor of the office, as
per the Orientation Package;

e) Treat clients in a professional, respectful, non-judgemental, and helpful manner;

f)  Ensure clients waiting outside to gain entrance to the office wait in an orderly fashion and gain
entrance based on a first-come first-served basis while not exceeding the maximum number as
indicated in the Orientation Package;

g) Inthe event a client or member of the public becomes disruptive, attempt to calm person(s) down,
request they leave the premises, or escort the person from the office as and when required. If the
Security worker or the Ministry staff feel it is necessary, police backup will be called;

h) Report to Ministry Supervisor all violence or threats immediately;

i) Report unidentified packages or articles of clothing to the Supervisor;

j)  Provide remedies for any issues that arise in a timely and proactive manner;

k) Maintain crowd control in Ministry locations and maintain access to neighboring offices and
businesses,

1)  Control process of entering and exiting of office/building when Ministry office is at maximum
capacity;

m) Ensure safety of Ministry staff and clients in the reception area;

n) Perform perimeter checks of building to move people along to deter loitering and potential incidents.

o) Alert Ministry staff to potential problem situations;

p) Resolve conflict and provide intervention and de-escalation services when encountering potentially
volatile situations;

q) Assist in building evacuations as & when requested by the Supervisor or fire warden;
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r)  Report “sharps” sightings to the on-site Ministry Supervisor for removal;

s)  Provide count of daily foot traffic and submit as per reporting requirements;

t)  Direct clients to speak with ministry staff. Guards are not permitted to give clients advice about
Ministry legislation, regulations, and policies. Guards are also not permitted to handle client
paperwork.

u) Are physically capable of standing and/or walking for the duration of their shift;

Inputs

2.3 The Contractor must:

a) Ensure security workers hold an active Security Worker license from the Ministry of Public Safety
and Solicitor General. On request, the contractor must submit Security Worker License numbers for
validation checks.

b) Submit annually, a renewal copy of their Security business license

¢) Ensure security workers have a minimum of 6 months experience with a similar client group,
possess conflict resolution skills, have experience in dealing with persons with disabilities (including
mental health), be fluent in the English language both verbal and written, and have sound
communication skills.

d) Ensure security workers have enhanced customer service skills training such as WorldHost,
SuperHost or comparable.

e) Sign an oath of confidentiality with security worker that adheres to the Ministry’s requirements as
outlined in Schedule G in the General Service Agreement.

f) Provide remedies for any issues that arise in a timely and proactive manner, and provide
suggestions or recommendations to enhance site security or customer service.

g) Ensure an adequate pool of qualified security workers are available to respond to unscheduled short
notice call outs of two (2) hours notice or less.

h) Ensure that security workers sent to Ministry sites are familiar with the Orientation Package, as
identified in 2.1

i) Ensure that all security workers are aware of and comply with the hours of work stated in the
office’s monthly schedule.

j)  Provide uniforms clearly identifying “Security”, including cold weather attire.

k) Ensure the timely replacement of any security worker the Ministry deems to be unacceptable due to,
but not limited to, conduct, appearance, or lack of experience at any time.

) Provide radios for communication, if required

m) Provide people counter devices, minimum of one per site.

Training requirements

2.4 Upon assignment to a Ministry location, the Contractor will provide, but is not limited to:
a) DPre-site Assignment Training including familiarizing to the site’s Orientation Package,
b) Crowd Management,
¢) Line up Control, and
d) Cross Training at other Ministry sites, if applicable.

Security Officer Support
25 The Contractor will support static Security Officers as follows:
a) onsite training,
b) coaching
c) mentoring
d) ensuring deportment and performance
e) conduct bi-yearly training of Security Officers in all areas of their jobs.

Outcomes
Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:
a) The public, Ministry clients and Ministry staff are safe from individuals who pose a threat or present
challenging behaviour, both inside the Ministry office and within the building perimeter
The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.
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Reporting requirements
a) Monthly Activity Report submitted monthly, electronically, in Excel format, or as requested by the
Ministry. Sample attached as Appendix 2 (a).
b) Incidents involving violence, threat, assault, and/or police attendance (code 1 or 2 on Monthly Activity
report) must be reported to Contract Manager within 48 hours.
¢) Monthly invoices detailing the date, location, hours, and cost of service provided to each site
d) Ad hog, statistical reports at the request of the Ministry.

PART 3. RELATED DOCUMENTATION:

1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A
including any engagement letter, Solicitation document excerpt, proposal excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule.

2. The following are Appendices to this Schedule A:
Appendix 1 - Engagement Letter NOT APPLICABLE
Appendix 2 - Solicitation document excerpts ATTACHED

a) Invitation to Quote (ITQ)

b) Sample guard schedule - This is sample only. The Ministry reserves the right to add,
change, alter, edit, or cancel guard services at any office or area. Updated schedules to be
sent monthly, approximately one (1) week prior to month end.

c¢) Cheque Issue Schedule

Appendix 3 - Proposal excerpt NOT APPLICABLE
PART 4. KEY PERSONNEL:

Not Applicable
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Schedule B — Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $1,600.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any
applicable taxes described in section 3.1(c) of this Agreement).

2. FEES:

Hourly Rate

Fees: at a rate of $19.50 per hour for those hours during the Term when the Contractor provides the Services.

3. EXPENSES:

Expenses: None

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the 1st day of a month to and including the last day of that month (each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date"),
a written statement of account in a form satisfactory to the Province containing:

(a) the Contractor’s legal name and address;
(b) the date of the statement, and the Billing Period to which the statement pertains;

(c) the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the
Contractor of all hours worked on each day during the Billing Period for which the Contractor claims
fees and a description of the applicable fee rates;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
GST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

(f) a description of this Agreement;

(2) a statement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor’s written statement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.
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Schedule C — Approved Subcontractor(s)

Not applicable
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Schedule D — Insurance

1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

(a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under
this Agreement and this insurance must

(i) include the Province as an additional insured,

(i)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(ili)  include a cross liability clause.

2. All insurance described in section 1 of this Schedule must:
(a)  be primary; and
(b)  not require the sharing of any loss by any insurer of the Province.
3. The Contractor must provide the Province with evidence of all required insurance as follows:

(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance;

(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and

(c)  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

4, The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion.
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Schedule E — Privacy Protection Schedule

Definitions
1. In this Schedule,
(a) “access” means disclosure by the provision of access;

(b) “Act” means the Freedom of Information and Protection of Privacy Act;

() “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

(d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject
matter as the Agreement but excluding any such information that, if this Schedule did not apply
to it, would not be under the “control of a public body” within the meaning of the Act; and

(e) “privacy course” means the Province’s online privacy and information sharing training course.
Purpose
2. The purpose of this Schedule is to:

(a) enable the Province to comply with the Province's statutory obligations under the Act with

respect to personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
may only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must collect personal information directly from the individual the information is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must tell an individual from whom the Contractor collects personal information:

(a) the purpose for collecting it;
(b) the legal authority for collecting it; and
(c) the title, business address and business telephone number of the person designated by the
Province to answer questions about the Contractor’s collection of personal information.
Privacy Training

6. The Contractor must ensure that each person who will provide services under the Agreement that
involve the collection or creation of personal information will complete, at the Contractor’s expense, the
privacy course prior to that person providing those services.
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7. The requirement in section 6 will only apply to persons who have not previously completed the privacy
course.

Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly affects
the individual the information is about.

Requests for access to personal information

9. If the Contractor receives a request for access to personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province unless the
Agreement expressly requires the Contractor to provide such access and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such
requests are to be made, the Contractor must also promptly provide that official’s name or title and
contact information to the person making the request.

Correction of personal information

10. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

11. When issuing a written direction under section 10, the Province must advise the Contractor of the date

the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 12.

12. Within 5 Business Days of correcting or annotating any personal information under section 10, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the correction request was made to the Province, the Contractor disclosed the
information being corrected or annotated.

13. If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request.

Protection of personal information

14. The Contractor must protect personal information by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out
in the Agreement.

Storage and access to personal information

15. Unless the Province otherwise directs in writing, the Contractor must not store personal information
outside Canada or permit access to personal information from outside Canada.

Retention of personal information
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16. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

17. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement.

Disclosure of personal information

18. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

19. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

20. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor,
the Contractor:

(a) receives a foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclosure; or

(c) has reason to suspect that an unauthorized disclosure of personal information has occurred in
response to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and
“unauthorized disclosure of personal information” will bear the same meanings as in section 30.2 of the
Act.

Notice of unauthorized disclosure

21. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately
notify the Province. In this section, the phrase “unauthorized disclosure of personal information” will
bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

22. In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect any personal information in the possession of the Contractor or any of
the Contractor’s information management policies or practices relevant to the Contractor's management
of personal information or the Contractor's compliance with this Schedule and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions
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23. The Contractor must in relation to personal information comply with:

(a) the requirements of the Act applicable to the Contractor as a service provider, including any
applicable order of the commissioner under the Act; and

(b) any direction given by the Province under this Schedule.

24. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

25. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the
particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to
address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

26. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a
material respect.

Interpretation

27. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise
specified in this Schedule.

28. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

29. The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

30. If a provision of the Agreement (including any direction given by the Province under this Schedule)
conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the
conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

31. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 32, the law of any jurisdiction outside Canada.

32. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F — Additional Terms

Not applicable
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Schedule G - Security Schedule
Definitions
1. In this Schedule,

(a) “Equipment” means any equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b)  “Facilities” means any facilities at which the Contractor provides or is to provide the Services;
(¢)  “Information” means information
(i) in the Material, or

(ii))  accessed, produced or obtained by the Contractor (whether verbally, electronically or
otherwise) as a result of the Agreement;

(d) “Record” means a “record” as defined in the Interpretation Act;
(e)  “Sensitive Information” means

(i)  Information that is “personal information” as defined in the Freedom of Information and
Protection of Privacy Act, or

(ii))  any other Information specified as “Sensitive Information” in Appendix G6, if attached; and

() “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

(i) the Contractor or a subcontractor if an individual, or
(ii)  an employee or volunteer of the Contractor or of a subcontractor.
Schedule contains additional obligations

2. The obligations of the Contractor in this Schedule are in addition to any other obligations in the
Agreement or the schedules attached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contractor under the Agreement.

Services Worker security screening

4, The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
the Services Worker does not constitute an unreasonable security risk. The Contractor must create, obtain
and retain Records documenting the Contractor’s compliance with the security screening requirements
set out in Appendix G1 in accordance with the provisions of that appendix.
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Services Worker activity logging

5. Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and
(b) other matters specified by the Province in writing for the purposes of this section.
6. The Records described in section 5 must be made and maintained in a manner, and contain information,

specified in Appendix G2, if attached.
Facilities and Equipment protection and access control
7. The Contractor must create, maintain and follow a documented process to:
(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the

Services from loss, damage or any other occurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and

(b) limit access to Facilities and Equipment of the Contractor
(1) being used by the Contractor to provide the Services, or
(ii) that may be used by someone to access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

8. If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control

9. The Contractor must:

(a) create, maintain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

(b) comply with the information access control requirements set out in Appendix G3, if attached.

Integrity of Information

10.  The Contractor must:

(a) create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b)  comply with the information integrity requirements set out in Appendix G4, if attached.

11.  For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(a) remained as complete as when it was acquired or accessed by the Contractor; and
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(b)  notbeen altered in any material respect.
Documentation of changes to processes

12.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10.

Notice of security breaches
13.  If Contractor becomes aware that:

(a)  unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

(b)  unauthorized access to Facilities or Equipment

has occurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that
occurrence or likely occurrence. If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Contractor to do so.

Review of security breaches

14.  If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so.

Retention of Records

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor’s
possession that contain Information until directed by the Province in writing to dispose of them or deliver
them as specified in the direction.

Storage of Records

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain Information in accordance with the provisions of Appendix G5, if
attached.

Audit

17.  In addition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect and, at the Province’s discretion, copy:

(a) any Records in the possession of the Contractor containing Information; or

(b) any of the Contractor’s Information management policies or processes (including the processes
described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the
Contractor’s compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Province’s rights under this section.
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Termination of Agreement

18. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material
respect.

Interpretation

19.  In this Schedule, unless otherwise specified:

(a) references to sections are to sections of this Schedule; and
(b)  references to appendices are to the appendices attached to this Schedule.

20.  Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors
comply with this Schedule.

21.  The appendices attached to this Schedule are part of this Schedule.

22.  If there is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule.

23.  If there is a conflict between:

(a)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and
(b)  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

24.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G - Appendix G1 - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from another province or jurisdiction, reasonably equivalent identification
documents are acceptable.

Primary Identification Secondary Identification
Issued by ICBC: e School ID card (student card)
. Bank card (only if holder’s name is on card)
e B.C. driver's licence or learner’s licence (must +  Credit card (only if holder’s name is on card)
have photo) +  Passport
e B.C Identification (BCID) card +  Foreign birth certificate (a baptismal certificate is not
acceptable)

Issued by provincial or territorial government: e  Canadian or U.S. driver’s licence

. Naturalization certificate
. Canadian birth certificate . Canadian Forces identification
. Police identification

Issued by Government of Canada: . Foreign Affairs Canada or consular identification
+  Vehicle registration (only if owner’s signature is
. Canadian Citizenship Card shown)
. Permanent Resident Card . Picture employee ID card
. Canadian Record of Landing/Canadian . Firearms Acquisition Certificate
Immigration Identification Record *  Social Insurance Card (only if has signature strip)

. B.C. CareCard
. Native Status Card
. Parole Certificate [D

. Correctional Service Conditional Release Card

*It is not necessary that each piece of identification viewed by the Contractor contains the name, date of
birth and current address of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information.

Verification of education and professional qualifications
2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of

a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of
those Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records.

Security interview

4.  The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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MODIFICATION AGREEMENT

Contract#  spsc46T03170035
Modification # 1

This AGREEMENT dated for reference the 16" day of June, 2017.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development
(the "Province," "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group

321 550 West Broadway,

Vancouver BC V5Z 0E9

(the "Contractor," "you," or "your" as applicable)

BACKGROUND

A. The parties entered into an agreement, Contract No. spsc46T03170035
dated June 29, 2016, (the "Agreement").

B. The parties have agreed to modify the Agreement June 16, 2017.

AGREEMENT
The parties agree as follows:
(2)  Toreplace Schedule A, Part 1. Term, in its entirety with the following:

PART 1. TERM:

1. Subject to section 2 of this Part 1, the term of the original Agreement
commences on July 1, 2016, and ends on June 30, 2017.

2. The contract may be extended up to an additional one (1) year at the
Ministry’s sole discretion at the and upon Treasury Board approval of the
funding. Extensions are subject to successful delivery of the services and
the conditions outlined in Clause 3.4 of the Agreement.

Page 1 of 2
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Page 2

(3) Todelete Schedule A, Outputs 2.1(d) in its entirety and replace with the
following:

d) Participate in meetings with the Contract Ministry Representative(s) and
Office Supervisor to review guard services and ongoing support when
requested.

(4)  To delete Schedule B - Fees and Expenses, 1. MAXIMUM AMOUNT
PAYABLE in its entirety and replace with the following:

1.1 Despite sections 2 and 3 of this Schedule, the following are the maximum
amounts which the Province is obliged to pay the Contractor for fees and
expenses under this Agreement (exclusive of any applicable taxes and
described in section 3.1(c) of this Agreement) as follows:

1.1.1 $30,000 for July 1, 2016 to June 30, 2017, and
1.1.2 $41,000 for July 1, 2017 to June 30, 2018.
1.2  The Aggregate is confirmed at $71,000.

(1) In all other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the ;2 El day of (\\) e, ,20 \_T on behalf of
the Province by its duly authorized representative:

Signature k_m*tu{*
Print Name Meilca, J\‘—‘r-c,%“f:r?\-e(—.
SIGNED AND DELIVERED on the 24 day of _ T/~ ,20 [/ by oron

behalf of the Contractor (or by, authorized signatory or S|gnatones if the Contractor is
a corporation):

Signature

y 1)) ﬁa.
Print Name -_4 M, C Dofu C
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Genesis Security BC Group
Chilliwack Office 331
Modification 1
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GENERAL SERVICE AGREEMENT

—

BRITISH
COLUMBIA

For Administrative Purposes Only

Ministry Contract No.: _spsc46T03170035
Requisition No.:

Solicitation No.(if applicable): _SEC20160002

Commodity Code: __BA.BA24
Contractor Information

Supplier Name: _Genesis Security BC Group__
Supplier No.: 2060181

Telephone No.: (604) 669-8022

E-mail Address: Ashley@genesissecurity.com___
Website: www.genesissecurity.com

Financial Information

Client: _031__
Responsibility Centre: _46T03

Service Line: 50223

STOB: _6001___
Project:

Template version: March 4, 2016
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THIS AGREEMENT is dated for reference the 29th day of June, 2016.
BETWEEN:

GENESIS SECURITY BC GROUP LTD. (the “Contractor”) with the following specified address and fax
number:

310-1770 Burrard Street, Vancouver BC

V6] 3G7

(604) 669-0832

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Minister of Social Development (the “Province”) with the following specified address and fax
number:

600, 1488-4t Avenue, Prince George BC

V2L 4Y2

(250) 565-6366

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:
(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government

offices are open for normal business in British Columbia;

(b) “Incorporated Material” means any material in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;

(c) “Material” means the Produced Material and the Received Material;

(d) “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

(e) “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other person;

(f) “Services” means the services described in Part 2 of Schedule A;
(g) “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and
(h)  “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term

ending earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning.

2 SERVICES

Provision of services

Genesis Security BC Group Ltd.
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2.1 The Contractor must provide the Services in accordance with this Agreement.
Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4.

Standard of care

2.4 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

25 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are carried out.

Confirmation of non-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

2.9 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.

3 PAYMENT

Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;

(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and
Genesis Security BC Group Ltd.
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(c) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation
3.4 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.
Currency
3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.
Non-resident income tax
3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf.
Prohibition against committing money
3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.
Refunds of taxes
3.8 The Contractor must:
(a)  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the

Contractor under this Agreement; and

(b)  immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.
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4

REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(a)

(b)

5

Privacy

5.1
Security

5.2

except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(@)

(i)

(iii)

all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the
Contractor to fully perform the Services and to grant any licenses under this Agreement,
and

the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

if the Contractor is not an individual,

(@

(ii)

the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

PRIVACY, SECURITY AND CONFIDENTIALITY

The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

The Contractor must:

(a)

(b)

make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

comply with the Security Schedule attached as Schedule G.

Confidentiality

53

The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

(a)
(b)

(c)

as required to perform the Contractor’s obligations under this Agreement or to comply with
applicable laws;

if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

if it is information in any Incorporated Material.
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Public announcements

54 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province’s
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
(b) Produced Material, other than any Incorporated Material.

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b) the right to sublicense or assign to third-parties any or all of the rights granted to the Province
under section 6.4(a).

7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under
this section.

9 INDEMNITY AND INSURANCE
Indemnity
9.1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any loss, claim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Province or any of the Province’s
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to
by:

(a) any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers,
directors or Subcontractors in connection with this Agreement; or

(b) any representation or warranty of the Contractor being or becoming untrue or incorrect.
Insurance
9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.
Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

(b) such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4.
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10 FORCE MAJEURE
Definitions relating to force majeure

10.1 In this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one of the following events:
(1) a natural disaster, fire, flood, storm, epidemic or power failure,
(i)  a war (declared and undeclared), insurrection or act of terrorism or piracy,
(iii)  a strike (including illegal work stoppage or slowdown) or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

(b) “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2  An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

10.3  An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

11.1 In this section and sections 11.2 to 11.4:

(a)  “Event of Default” means any of the following;:

(i) an Insolvency Event,

(ii) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii) any representation or warranty made by the Contractor in this Agreement is untrue or

incorrect; and
(b)  “Insolvency Event” means any of the following:

(1) an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation or winding up,
(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,
(iii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act (Canada) is made by the Contractor,
(iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companies” Creditors Arrangement Act (Canada),
(v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or
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(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a
going concern.

Province’s options on default

11.2  On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

(c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
section 11.2(a).

Delay not a waiver

11.3  No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

114  In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

11.6  The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.
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12 DISPUTE RESOLUTION
Dispute resolution process

12.1  In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;

(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the Mediate BC Society; and

(c) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

12.2  Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held
in Victoria, British Columbia.

Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEOUS
Delivery of notices

13.1  Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

(b) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(c) by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing,.

Change of address or fax number

13.2  Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

13.3  The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement
without the Province’s prior written consent. Upon providing written notice to the Contractor, the
Province may assign to any person any of the Province’s rights under this Agreement and may assign to
any “government corporation”, as defined in the Financial Administration Act, any of the Province’s
obligations under this Agreement.
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Subcontracting
13.4  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepting persons listed in the attached Schedule C.

No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(a) any person retained by the Contractor to perform obligations under this Agreement; and
(b) any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.
Waiver

13.5 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a waiver of any other term or breach.

Modifications

13.6  No modification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties.

Entire agreement

13.7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

13.8  Sections 2.9, 3.1 to 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 10.3, 11.2, 11.3, 11.5,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

13.9  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.
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Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Conflict of interest

13.14 The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.

Remainder not affected by invalidity

13.18 If any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms
13.20  Any additional terms set out in the attached Schedule F apply to this Agreement.
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Governing law

13.21 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws

applicable in British Columbia.
14 INTERPRETATION

14.1  In this Agreement:

(a) “includes” and “including” are not intended to be limiting;

(b) unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

(<) the Contractor and the Province are referred to as “the parties” and each of them as a “party”;

(d) “attached” means attached to this Agreement when used in relation to a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

(f) the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(g) “person” includes an individual, partnership, corporation or legal entity of any nature; and

(h) unless the context otherwise requires, words expressed in the singular include the plural and vice
vers.

15 EXECUTION AND DELIVERY OF AGREEMENT

15.1  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the __& _ day of

‘Z[&éz , 20/€ by the Contractor
(or, if nbt an individual, on its behalf by its
authorized signatory or signatories):

Signature(s)

ALt 1 nn
Yz~ (,/%45 ;

Print Title(s)

rovince Dy its duly authorized

SIGN rn the ¥ y of
201G on behalf of the
P

Si - r‘.’.“l‘ "
—f”;m o (alhe

Print Name
0

reckay

Print Title
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Schedule A - Services

PART 1. TERM:

L. Subject to section 2 of this Part 1, the term of this Agreement commences on July 1, 2016 and ends on June
30, 2017.

2. The contract may be extended up to an additional two (2) years at the Ministry’s sole discretion at the and

upon Treasury Board approval of the funding. Extensions are subject to successful delivery of the
services and the conditions outlined in clause 3.4 of this agreement.

PART 2. SERVICES:

The Contractor must provide Security Services to the offices of the Ministry of Social Development and Social
Innovation

Outputs
2.1 The Contractor must:

a) Develop Protocols, Post Orders and Training Checklists (orientation package) for each Ministry
location with the assistance of the onsite Supervisor(s). At a minimum, these will include the outputs
identified in Section 2.2, as well as site specific information such as locking/unlocking procedures,
external patrols, floorplans, emergency plans, break coverage, and waiting room capacity,

b) Annually update Protocols, Post Orders and Training Checklists (orientation package) for each
Ministry location, with the assistance of the onsite Supervisor(s).

c) If required, establish a site visitation schedule, including risk assessment and site survey.

d) Participate in, at minimum, quarterly meetings with the Contract Manager and Office Supervisors to
review guard services and ongoing support.

DELIVERABLE: The Contractor will provide copies of the Protocols, Post Orders, and Training
Checklists (orientation package) for each location to the Ministry on or before August 1, 2016, and by
August 1 of following years, if applicable.

22 The Contractor must ensure their security workers, also referred to as security guards or security officers:

a) Wear uniform as provided by the Contractor

b) Maintain strict client confidentiality

c) Report to the SDSI Supervisor or his/her delegate when arriving on site.

d) Monitor the waiting room activity by: observation, awareness, active patrol, and limiting the
number of clients in an office at any one time as directed by the SDSI Supervisor of the office, as
per the Orientation Package;

e) Treat clients in a professional, respectful, non-judgemental, and helpful manner;

f)  Ensure clients waiting outside to gain entrance to the office wait in an orderly fashion and gain
entrance based on a first-come first-served basis while not exceeding the maximum number as
indicated in the Orientation Package;

g) In the event a client or member of the public becomes disruptive, attempt to calm person(s) down,
request they leave the premises, or escort the person from the office as and when required. If the
Security worker or the Ministry staff feel it is necessary, police backup will be called;

h) Report to Ministry Supervisor all violence or threats immediately;

i)  Report unidentified packages or articles of clothing to the Supervisor;

j)  Provide remedies for any issues that arise in a timely and proactive manner;

k) Maintain crowd control in Ministry locations and maintain access to neighboring offices and
businesses,

I)  Control process of entering and exiting of office/building when Ministry office is at maximum
capacity;

m) Ensure safety of Ministry staff and clients in the reception area;

n) Perform perimeter checks of building to move people along to deter loitering and potential incidents.

0) Alert Ministry staff to potential problem situations;

p) Resolve conflict and provide intervention and de-escalation services when encountering potentially
volatile situations;

q) Assist in building evacuations as & when requested by the Supervisor or fire warden;

r)  Report “sharps” sightings to the on-site Ministry Supervisor for removal;
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s)  Provide count of daily foot traffic and submit as per reporting requirements;

t)  Direct clients to speak with ministry staff. Guards are not permitted to give clients advice about
Ministry legislation, regulations, and policies. Guards are also not permitted to handle client
paperwork.

u) Are physically capable of standing and/or walking for the duration of their shift;

Inputs

2.3 The Contractor must:

a) Ensure security workers hold an active Security Worker license from the Ministry of Public Safety
and Solicitor General. On request, the contractor must submit Security Worker License numbers for
validation checks.

b) Submit annually, a renewal copy of their Security business license

¢) Ensure security workers have a minimum of 6 months experience with a similar client group,
possess conflict resolution skills, have experience in dealing with persons with disabilities (including
mental health), be fluent in the English language both verbal and written, and have sound
communication skills.

d) Ensure security workers have enhanced customer service skills training such as WorldHost,
SuperHost or comparable.

e) Sign an oath of confidentiality with security worker that adheres to the Ministry’s requirements as
outlined in Schedule G in the General Service Agreement.

f) Provide remedies for any issues that arise in a timely and proactive manner, and provide
suggestions or recommendations to enhance site security or customer service.

g) Ensure an adequate pool of qualified security workers are available to respond to unscheduled short
notice call outs of two (2) hours notice or less.

h) Ensure that security workers sent to Ministry sites are familiar with the Orientation Package, as
identified in 2.1

i) Ensure that all security workers are aware of and comply with the hours of work stated in the
office’s monthly schedule.

j)  Provide uniforms clearly identifying “Security”, including cold weather attire.

k) Ensure the timely replacement of any security worker the Ministry deems to be unacceptable due to,
but not limited to, conduct, appearance, or lack of experience at any time.

) Provide radios for communication, if required

m) Provide people counter devices, minimum of one per site.

Training requirements

2.4 Upon assignment to a Ministry location, the Contractor will provide, but is not limited to:
a) DPre-site Assignment Training including familiarizing to the site’s Orientation Package,
b) Crowd Management,
¢) Line up Control, and
d) Cross Training at other Ministry sites, if applicable.

Security Officer Support
25 The Contractor will support static Security Officers as follows:
a) onsite training,
b) coaching
c) mentoring
d) ensuring deportment and performance
e) conduct bi-yearly training of Security Officers in all areas of their jobs.

Outcomes
Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:

a) The public, Ministry clients and Ministry staff are safe from individuals who pose a threat or present

challenging behaviour, both inside the Ministry office and within the building perimeter
The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

Genesis Security BC Group Ltd.
spsc46T03170035 — Chilliwack 14
Page 213 of 229



Reporting requirements
a) Monthly Activity Report submitted monthly, electronically, in Excel format, or as requested by the
Ministry. Sample attached as Appendix 2 (a).
b) Incidents involving violence, threat, assault, and/or police attendance (code 1 or 2 on Monthly Activity
report) must be reported to Contract Manager within 48 hours.
¢) Monthly invoices detailing the date, location, hours, and cost of service provided to each site
d) Ad hog, statistical reports at the request of the Ministry.

PART 3. RELATED DOCUMENTATION:

1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A
including any engagement letter, Solicitation document excerpt, proposal excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule.

2. The following are Appendices to this Schedule A:
Appendix 1 - Engagement Letter NOT APPLICABLE
Appendix 2 - Solicitation document excerpts ATTACHED

a) Invitation to Quote (ITQ)

b) Sample guard schedule - This is sample only. The Ministry reserves the right to add,
change, alter, edit, or cancel guard services at any office or area. Updated schedules to be
sent monthly, approximately one (1) week prior to month end.

c¢) Cheque Issue Schedule

Appendix 3 - Proposal excerpt NOT APPLICABLE
PART 4. KEY PERSONNEL:

Not Applicable
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Schedule B — Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $30,000.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any
applicable taxes described in section 3.1(c) of this Agreement).

2. FEES:

Hourly Rate

Fees: at a rate of $19.50 per hour for those hours during the Term when the Contractor provides the Services.

3. EXPENSES:

Expenses: None

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the 1st day of a month to and including the last day of that month (each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date"),
a written statement of account in a form satisfactory to the Province containing:

(a) the Contractor’s legal name and address;
(b) the date of the statement, and the Billing Period to which the statement pertains;

(c) the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the
Contractor of all hours worked on each day during the Billing Period for which the Contractor claims
fees and a description of the applicable fee rates;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
GST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

(f) a description of this Agreement;

(2) a statement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor’s written statement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.
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Schedule C — Approved Subcontractor(s)

Not applicable
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Schedule D — Insurance

1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

(a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under
this Agreement and this insurance must

(i) include the Province as an additional insured,

(i)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(ili)  include a cross liability clause.

2. All insurance described in section 1 of this Schedule must:
(a)  be primary; and
(b)  not require the sharing of any loss by any insurer of the Province.
3. The Contractor must provide the Province with evidence of all required insurance as follows:

(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance;

(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and

(c)  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

4, The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion.
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Schedule E — Privacy Protection Schedule

Definitions
1. In this Schedule,
(a) “access” means disclosure by the provision of access;

(b) “Act” means the Freedom of Information and Protection of Privacy Act;

() “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

(d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject
matter as the Agreement but excluding any such information that, if this Schedule did not apply
to it, would not be under the “control of a public body” within the meaning of the Act; and

(e) “privacy course” means the Province’s online privacy and information sharing training course.
Purpose
2. The purpose of this Schedule is to:

(a) enable the Province to comply with the Province's statutory obligations under the Act with

respect to personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
may only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must collect personal information directly from the individual the information is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must tell an individual from whom the Contractor collects personal information:

(a) the purpose for collecting it;
(b) the legal authority for collecting it; and
(c) the title, business address and business telephone number of the person designated by the
Province to answer questions about the Contractor’s collection of personal information.
Privacy Training

6. The Contractor must ensure that each person who will provide services under the Agreement that
involve the collection or creation of personal information will complete, at the Contractor’s expense, the
privacy course prior to that person providing those services.
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7. The requirement in section 6 will only apply to persons who have not previously completed the privacy
course.

Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly affects
the individual the information is about.

Requests for access to personal information

9. If the Contractor receives a request for access to personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province unless the
Agreement expressly requires the Contractor to provide such access and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such
requests are to be made, the Contractor must also promptly provide that official’s name or title and
contact information to the person making the request.

Correction of personal information

10. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

11. When issuing a written direction under section 10, the Province must advise the Contractor of the date

the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 12.

12. Within 5 Business Days of correcting or annotating any personal information under section 10, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the correction request was made to the Province, the Contractor disclosed the
information being corrected or annotated.

13. If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request.

Protection of personal information

14. The Contractor must protect personal information by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out
in the Agreement.

Storage and access to personal information

15. Unless the Province otherwise directs in writing, the Contractor must not store personal information
outside Canada or permit access to personal information from outside Canada.

Retention of personal information
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16. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

17. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement.

Disclosure of personal information

18. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

19. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

20. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor,
the Contractor:

(a) receives a foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclosure; or

(c) has reason to suspect that an unauthorized disclosure of personal information has occurred in
response to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and
“unauthorized disclosure of personal information” will bear the same meanings as in section 30.2 of the
Act.

Notice of unauthorized disclosure

21. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately
notify the Province. In this section, the phrase “unauthorized disclosure of personal information” will
bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

22. In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect any personal information in the possession of the Contractor or any of
the Contractor’s information management policies or practices relevant to the Contractor's management
of personal information or the Contractor's compliance with this Schedule and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions
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23. The Contractor must in relation to personal information comply with:

(a) the requirements of the Act applicable to the Contractor as a service provider, including any
applicable order of the commissioner under the Act; and

(b) any direction given by the Province under this Schedule.

24. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

25. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the
particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to
address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

26. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a
material respect.

Interpretation

27. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise
specified in this Schedule.

28. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

29. The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

30. If a provision of the Agreement (including any direction given by the Province under this Schedule)
conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the
conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

31. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 32, the law of any jurisdiction outside Canada.

32. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F — Additional Terms

Not applicable
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Schedule G - Security Schedule
Definitions
1. In this Schedule,

(a) “Equipment” means any equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b)  “Facilities” means any facilities at which the Contractor provides or is to provide the Services;
(¢)  “Information” means information
(i) in the Material, or

(ii))  accessed, produced or obtained by the Contractor (whether verbally, electronically or
otherwise) as a result of the Agreement;

(d) “Record” means a “record” as defined in the Interpretation Act;
(e)  “Sensitive Information” means

(i)  Information that is “personal information” as defined in the Freedom of Information and
Protection of Privacy Act, or

(ii))  any other Information specified as “Sensitive Information” in Appendix G6, if attached; and

() “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

(i) the Contractor or a subcontractor if an individual, or
(ii)  an employee or volunteer of the Contractor or of a subcontractor.
Schedule contains additional obligations

2. The obligations of the Contractor in this Schedule are in addition to any other obligations in the
Agreement or the schedules attached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contractor under the Agreement.

Services Worker security screening

4, The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
the Services Worker does not constitute an unreasonable security risk. The Contractor must create, obtain
and retain Records documenting the Contractor’s compliance with the security screening requirements
set out in Appendix G1 in accordance with the provisions of that appendix.
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Services Worker activity logging

5. Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and
(b) other matters specified by the Province in writing for the purposes of this section.
6. The Records described in section 5 must be made and maintained in a manner, and contain information,

specified in Appendix G2, if attached.
Facilities and Equipment protection and access control
7. The Contractor must create, maintain and follow a documented process to:
(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the

Services from loss, damage or any other occurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and

(b) limit access to Facilities and Equipment of the Contractor
(1) being used by the Contractor to provide the Services, or
(ii) that may be used by someone to access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

8. If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control

9. The Contractor must:

(a) create, maintain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

(b) comply with the information access control requirements set out in Appendix G3, if attached.

Integrity of Information

10.  The Contractor must:

(a) create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b)  comply with the information integrity requirements set out in Appendix G4, if attached.

11.  For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(a) remained as complete as when it was acquired or accessed by the Contractor; and
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(b)  notbeen altered in any material respect.
Documentation of changes to processes

12.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10.

Notice of security breaches
13.  If Contractor becomes aware that:

(a)  unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

(b)  unauthorized access to Facilities or Equipment

has occurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that
occurrence or likely occurrence. If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Contractor to do so.

Review of security breaches

14.  If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so.

Retention of Records

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor’s
possession that contain Information until directed by the Province in writing to dispose of them or deliver
them as specified in the direction.

Storage of Records

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain Information in accordance with the provisions of Appendix G5, if
attached.

Audit

17.  In addition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect and, at the Province’s discretion, copy:

(a) any Records in the possession of the Contractor containing Information; or

(b) any of the Contractor’s Information management policies or processes (including the processes
described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the
Contractor’s compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Province’s rights under this section.
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Termination of Agreement

18. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material
respect.

Interpretation

19.  In this Schedule, unless otherwise specified:

(a) references to sections are to sections of this Schedule; and
(b)  references to appendices are to the appendices attached to this Schedule.

20.  Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors
comply with this Schedule.

21.  The appendices attached to this Schedule are part of this Schedule.

22.  If there is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule.

23.  If there is a conflict between:

(a)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and
(b)  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

24.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G - Appendix G1 - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from another province or jurisdiction, reasonably equivalent identification
documents are acceptable.

Primary Identification Secondary Identification
Issued by ICBC: e School ID card (student card)
. Bank card (only if holder’s name is on card)
e B.C. driver's licence or learner’s licence (must +  Credit card (only if holder’s name is on card)
have photo) +  Passport
e B.C Identification (BCID) card +  Foreign birth certificate (a baptismal certificate is not
acceptable)

Issued by provincial or territorial government: e  Canadian or U.S. driver’s licence

. Naturalization certificate
. Canadian birth certificate . Canadian Forces identification

. Police identification

Issued by Government of Canada: . Foreign Affairs Canada or consular identification
+  Vehicle registration (only if owner’s signature is
. Canadian Citizenship Card shown)
. Permanent Resident Card . Picture employee ID card
. Canadian Record of Landing/Canadian . Firearms Acquisition Certificate
Immigration Identification Record *  Social Insurance Card (only if has signature strip)

. B.C. CareCard

. Native Status Card

. Parole Certificate ID

. Correctional Service Conditional Release Card

*It is not necessary that each piece of identification viewed by the Contractor contains the name, date of
birth and current address of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information.

Verification of education and professional qualifications
2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of

a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of
those Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records.

Security interview

4.  The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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MODIFICATION AGREEMENT

Contract # SPSC46302120242
Modification # 7

This AGREEMENT dated for reference the 30" day of March 2016.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by the Minister of Social Development and Social Development
(the "Province," "we," "us," or "our," as applicable)

AND:

Genesis Security BC Group Ltd.
#310 — 1770 Burrard Street
Vancouver, BC V6J 3G7

(the "Contractor")

BACKGROUND

A. The parties entered into an agreement, Contract No. SPSC4630212042
dated March 12" 2012, and subsequently modified on March 14™ 2013,
March 25™ 2014, and Sept 29" 2014, March 3™ 2015, December 29,
2015, and March 9, 2016 (the "Agreement”).

B. The parties have agreed to modify the Agreement.
AGREEMENT
The parties agree as follows:

(1)  Schedule B — Fees and Expenses, Paragraph 1. Maximum Amount Payable is
deleted and the following substituted:

Subject to the satisfactory performance of the Contractor’s services set out in

Schedule “A”, the Province will provide funding to the contractor as follows:

a) For the period April 1, 2012 to March 31, 2013 an amount not exceeding
$267,000.00;

b) For the period April 1, 2013 to March 31, 2014 an amount not exceeding
$224,000.00;

c) For the period April 1, 2014 to March 31, 2015 an amount not exceeding
$249,000.00;
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d) For the period April 1, 2015 to March 31, 2016 an amount not exceeding
$378,000.00.

e) For the period April 1, 2016 to June 30, 2016 an amount not exceeding
$110,000.00

The total aggregate shall not exceed $1,228,000.00 for the Term of the
Agreement.

(2)  Inall other respects, the Agreement is confirmed.

SIGNED AND DELIVERED on the day of , 20 on behalf of
the Province by its duly authorized representative:

Signature

Print Name

SIGNED AND DELIVERED on the 30th day of March, 2016 by or on behalf of the
Contractor (or by its authorized signatory or signatories if the Contractor is a
corporation):

Signature

Print Name
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