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Community Collaboration Meeting

February 4™, 2020

Civic Centre — West Auditorium
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Acutely Elevated Risk (AER)

A situation negatively affecting the health and safety of an individual, family, group or place
where there is a high probability of imminent and significant harm to self or others.

Is there significant Is there 3

f:ommumty significant intensity
Interest of harm predicted?
at stake? -
AER
Accutely
Elevated
Is there Risk Is there a
a clear multi-disciplinary
possibility of nature to the

harm occurring? elevated risk?

Individuals that Individuals that
may be at risk may be at risk
of doing harm - of becoming
to others a victim

Individuals Individuals
that may be that may be at risk
at risk of ending of relapsing on a
up on the street treatment pla




First Name |Last Name Job Title Business # Email Agency Name

Tanya Hautala Program Coordinator 604-999-8347 thautala@bgcbc.ca Odyssey 1 - Boys & Girls Clubs of Greater Vancouver

Lauren Pineau Youth and Family Counsellor 604-209-5503 Ipineau@bgcbce.ca Odyssey 1 - Boys & Girls Clubs of Greater Vancouver

James Lego A/U Unit Chief 604-833-2364 james.lego@bcehs.ca British Columbia Emergency Health Services
Coordinated Access and Assessment

Carmen Hall Manager 604-374-2790 chall@bchouing.org BC Housing

Jenn Wong Access and Assessment Coordinator 604-694-6805 jewong@bchousing.org BC Housing

Dave Samson Deputy Fire Chief Ops 604-294-7556 dave.samson@burnaby.ca Burnaby Fire
NCO Crime Prevention - Victim Services

Laura Hirst Liaison 604-646-9606 laura.hirst@rcmp-gre.ge.ca Burnaby RCMP

Jason Wong Mental Health Outreach 236-334-7079 jason.e.wong@rcmp-gre.gc.ca Burnaby RCMP

Bahareh Hossein-Pour Supervisor - Youth and Family Therapist {604-992-4802 bahareh.hossein-pour@rcmp-gre.ge.ca Burnaby RCMP

Amandeep |Gill Victim Services Coordinator 604 646-9703 amandeep.gill@remp-gre.gc.ca Burnaby RCMP

Sharn Toor Victim Services Case Worker 604-646-9766 sharn.toor@rcmp-gre.ge.ca Burnaby RCMP

Dan Layng Chief Licence Inspector 604-294-7329 dan.layng@burnaby.ca City of Burnaby

Clayton Hall Supervisor - Property Use 604-294-7323 clayton.hall@burnaby.ca City of Burnaby

Hillary Bergshoeff Clerk 3 - Licence 604-297-4933 hillary.bergshoeff@burnaby.ca City of Burnaby

Kristine Lewis Youth Administration 604-320-2220 kristine.lewis@burnaby.ca City of Burnaby

Kate Brunger Acting Licence Administrative Officer 604-294-7324 kate.brunger@burnaby.ca City of Burnaby

Pany Aghili Director 604-433-4165 director@dixonsociety.ca Dixon Transition Society

Thea-Lynne |Fiddick Settlement Program Manager 604-395-8000x1631 [thea.fiddick@isshc.org Immigrant Services Society of BC

Michelle Moloney Director of Clinical Programs 604-545-0695 michelle.moloney@elizabethfry.com Elizabeth Fry Society of Greater Vancouver
Coordinator - ASTAT, Intake, RAC, Group

Andrea Haworth Therapy 604-430-1970 Andrea.Haworth@fraserhealth.ca Fraser Health Authority

Steve Giannopoulos 604-365-6243 Steve.Giannopoulos@fraserhealth.ca Fraser Health Authority
Team Leader Indigenous Child and

Erin Myles Family Services 778-572-2916 erin.myles@gov.bc.ca Ministry of Children and Family Development

Gabriella Maio Community Development Worker 778-572-5428 Gabriella.Maio@gov.bc.ca Ministry of Children and Family Development

MichaelAnn |Maguire Team Leader 604-660-5900 Michaelann.maguire@gov.bc.ca Ministry of Children and Family Development
Senior Manager - Settlement and

Darae Lee Integration Programs 604-254-9626 dlee@mosaicbc.org MOSAIC
Program Manager - Settlement and

Tigist Tesfamariam Integration Programs 604-306-3307 ttesfamariam@mosaicbc.org MOSAIC

Jennifer Sullivan-Langner |Supervisor - Burnaby Metro Point 778-572-2677 jennifer.sullivanlangner@gov.bc.ca Ministry of Social Development and Poverty Reduction

Nadia Clarke Community Integration Specialist 236-333-3160 nadia.clarke@gov.bc.ca Ministry of Social Development and Poverty Reduction




Danielle O'Sullivan dosullivan@progressivehousing.net Progressive Housing Society
Community Services Operations
Ryan McCormick Manager 604-418-0415 rmccormick@progressivehousing.net Progressive Housing Society
Hanna Tontsch Social Worker 604-522-9669x316 htontsch@progressivehousing.net Progressive Housing Society
Amber Vanden Biggelaar 778-879-5381 Amber.Vandenbiggelaar@burnabyschools.ca Burnaby School District 41
Jacquieline |Brown Mental Health Liaison 778-873-0428 Jacqueline.Brown@Burnabyschools.ca Burnaby School District 41
Substance Use Prevention and Health
Jessica Gill Promotion worker 778-875-6526 jessica.gill@burnabyschools.ca Burnaby School District 41
Student Safety and Child Abuse 604-296-
Suzanne Vardy Prevention 6900x661028 Suzanne.Vardy@burnabyschools.ca Burnaby School District 41
Student Intervention and Support 604-296-
Peter van den Hoogen |Services Coordinator 6900x661027 peter.vandenhoogen@burnabyschools.ca Burnaby School District 41
Director, Outlook Community and Youth
Alison Grauer Services 604-908-8410 alison@stleo.ca St Leonard's Youth and Family Services Society
Cole Bennett Outlook Program Manager 604-315-1991 cole@stleo.ca St Leonard's Youth and Family Services Society
Justin Biggs Neighbourhood Police Officer 604-515-8300 justin.biggs@transitpolice.bc.ca Transit Police




Page 10 of 81 to/a Page 11 of 81
Withheld pursuant to/removed as

s.22



Filter Four Reference Sheet

Agency and Role

BCEHS- Secondary Assisting Agency
James Lego james.lego@bcehs.ca

BC Housing- BMART Table

Carmen Hall chall@bchousing.org

Burnaby Fire- Secondary Assisting Agency and Steering Committee
Dave Samson dave.samson@burnaby.ca

Burnaby RCMP- BMART Table and Steering Committee
Abbey Yep albertina.yep@rcmp-gre.ca.ca
Bahreh Hossein-Pour

bahareh.hossein-pour@rcmp-grc.gc.ca

Jason Wong Jason.e.wong@rcmp-grc.ge.ca
Heidi FEHLAUER Heidi.fehlauer@rcmp-grec.gc.ca
Sharn Toor sharn.toor@rcmp-grc.ca.ca

City of Burnaby- BMART Table and Steering Committee

Clayton Hall clayton.hall@burnaby.ca

Dan Layng dan.layng@burnaby.ca

Kristine Lewis kristine.lewis@burnaby.ca
Mark Frouws mark.frouws@burnaby.ca
Jason Martincic Jason.martincic@burnaby.ca
Rajpal Gill rajpal.gill@burnaby.ca

Dean Valdercantos dean.valdercantos@burnaby.ca

Dixon Transition- Secondary Assisting Agency and Steering Committee
Pany Aghili director@dixonsociety.ca
Nicole Skuce

Elizabeth Fry Society- BMART Table and Steering Committee
Michelle Moloney michelle.moloney@elizabethfry.com

Fraser Health — BMART Table and Steering Committee
Andrea Haworth andrea.haworth@fraserhealth.ca
Steve Giannopoulos steve.giannopoulos@fraserhealth.ca

Burnaby Mental Health Intake

604-833-2364

604-374-2790

604-294-7556

604-646-9602
604-992-4802
236-334-7079
778-222-9769
604-646-9766

604-294-7323
604-294-7329
604-320-2220
604-415-4607
604-297-4497
604-268-1369
604-297-4907

604-433-4165
604-298-6046

604-742-7324

604-453-1970
604-365-6243
604-453-1960



MCFD- BMART Table and Steering Committee

Erin Myles

Gabriella Maio
Jennie Ireland
Michael Ann Maguire

Mosaic- BMART Table
Darae Lee
Tigist Tesfamariam

erin.myles@gov.bc.ca
gabriella.maio@gov.bc.ca
jennie.ireland@gov.bc.ca
michaelann.maguire@gov.bc.ca

dlee@mosaichc.org
ttesfamariam@mosaicbc.org

MSDPR- BMART Table and Steering Committee

Jennifer Sullivan-Lagner
Nadia Clarke

Odyssey- BMART Table
Lauren Pineau
Tanya Hautala

Jennifer.sullivanlagner@gov.bc.ca
nadia.clarke@gov.bc.ca

Ipineau@bgbc.ca
thautala@bgbc.ca

Progressive Housing- BMART Table and Steering Committee

Amanda Tesan
Ryan McCormick
Danielle O’Sullivan
Hannah Tontsch

atesan@progressivehousing.net
rmccormick@progressivehousing.net
dosullivan@progressivehousing.net
htontsch@progressivehousing.net

School District- BMART Table and Steering Committee

Amber Vanden Biggelaar
Jacqueline Brown
Jessica Gill

Suzanne Vardy

St. Leonard’s- BMART Table
Alison Grauer
Cole Bennett

Transit Police- Secondary Assisting Agency
Justin Biggs

Other agencies to approach:

amber.vandenbiggelaar@burnabyschool.ca

Jacqueline.brown@burnabyschool.ca
jessica.gill@burnabyschool.ca
suzanne.vardy@burnabyschool.ca

alison@stleo.ca

cole@stleo.ca

justin.biggs@transitpolice.bc.ca

778-572-2916
778-572-5428
778-572-5424
604-660-5900

604-254-9626
604-306-3307

604-664-0150
236-333-3160

604-209-5503
604-999-8347

604-313-6304
604-418-0415
604-880-6231
604-369-9299

778-879-5381
778-873-0428
778-875-6526
604-760-4831

604-908-8410
604-315-1991

778-773-5740




Filter Four Working Reference Sheet

Case Number: Lead Agency:

Additional Notes:

Agency and Role

BCEHS - Secondatry Assisting Agency

James Lego james.lego@bcehs.ca

BC Housing - BMART Table

Carmen Hall chall@bchousing.org

Burnaby Fire - Secondary Assisting Agency and Steering Committee
Dave Samson dave.samson@burnaby.ca

Burnaby RCMP - BMART Table and Steering Committee

Abby Yep albertina.yep@rcmp-grec.ge.ca

Bahreh Hossein-Pour bahareh.hossein-pour@rcmp-gre.ge.ca
Jason Wong jason.e.wong@rcmp-grc.ge.ca

Michael Kalanj michael.kalanj@rcmp-grc.gc.ca

Sam Bowen samuel.bowen@rcmp-grc.gc.ca

Sharn Toor sharn.toor@rcmp-gre.ge.ca

City of Burnaby - BMART Table and Steering Committee

Clayton Hall clayton.hall@burnaby.ca

Dan Layng dan.layng@burnaby.ca
Kristine Lewis kristine.lewis@burnaby.ca
Mark Frouws mark.frouws@burnaby.ca
Jason Martincic jason.martincic@burnaby.ca
Rajpal Gill rajpal.gill@burnaby.ca

Dean Valdecantos dean.valdecantos@burnaby.ca

Dixon Transition - Secondatry Assisting Agency and Steering Committee
Pany Aghili director@dixonsociety.ca
Nicole Skuce

Elizabeth Fry Society - BMART Table and Steering Committee
Michelle Moloney michelle.moloney@elizabethfry.com

Fraser Health - BMART Table and Steering Committee
Andrea Haworth Andrea.Haworth@fraserhealth.ca
Steve Giannopoulos Steve.Giannopoulos@fraserhealth.ca

604-833-2364

604-374-2790

604-294-7556

604-646-9602
604-992-4802
604-760-6115
604-834-2521
604-679-5975
604-646-9766

604-294-7323
604-294-7329
604-320-2220
604-415-4607
604-297-4497
604-268-1369
604-297-4907

604-433-4165
604-298-6046

604-742-7324

604-430-1970
604-365-6243




MCFD - BMART Table and Steering Committee

Erin Myles
Gabriella Maio
Jennie Ireland

erin.myles@gov.bc.ca
Gabriella.Maio@gov.bc.ca
jennie.ireland@gov.bc.ca

Michael Ann Maguire Michaelann.maguire@gov.bc.ca

Mosaic - BMART Table
Darae Lee dlee@mosaicbc.org
Tigist Tesfamariam ttesfamariam@mosaicbc.org

MSDPR - BMART Table and Steering Committee
Jennifer Sullivan-Lagner Jennifer.SullivanLangner@gov.bc.ca

Nadia Clarke

Odyssey - BMART Table

Lauren Pineau
Tanya Hautala

nadia.clarke@gov.bc.ca

Ipineau@bgcbc.ca
thautala@bgcbc.ca

Progressive Housing - BMART Table and Steering Committee

Amanda Tesan

Nafisha Whitely

Ryan McCormick
Danielle O'Sullivan

atesan@progressivehousing.net

nwhitely@progressivehousing.net

rmccormick@progressivehousing.net
dosullivan@progressivehousing.net

School District - BMART Table and Steering Committee
Amber Vanden Biggelaar Amber.Vandenbiggelaar@burnabyschools.ca

Jacqueline Brown Jacgueline.Brown@Burnabyschools.ca
lessica Gill jessica.gill@burnabyschools.ca
Sue Dorey Sue.Dorey@burnabyschools.ca

Suzanne Vardy

St Leonard's - BMART Table

Alison Grauer
Cole Bennett

Suzanne.Vardy@burnabyschools.ca

alison@stleo.ca
cole@stleo.ca

Transit Police - Secondary Assisting Agency

Justin Biggs

Other agencies to approach:

justin.biggs@transitpolice.bc.ca

778-572-2916
778-572-5428
778-572-5424
604-660-5900

604-254-9626
604-306-3307

604-664-0150
236-333-3160

604-209-5503
604-999-8347

604-313-6304
604-818-2671
604-418-0415
604-880-6231

778-879-5381
778-873-0428
778-875-6526
604-760-4432
604-760-4831

604-908-8410
604-315-1991

778-773-5740

Case Number:

Lead Agency:

Additional Notes:




Introductory Presentation




— HUB Format

* Video Overview of HUB format

https://www.youtube.com/watch?v=E8GK-adRZQA




— What is AER?

Acutely Elevated Risk — AER

A situation negatively affecting the health and safety of
an individual, family, group or place;

where there is a high probability of imminent and
significant harm to self or others.



— How is AER determined?

Is there significant
community

Is there a significant
intensity of harm

"ltetrelft? predicted?
at stake?

ER

- — W

Acutely

Elevated
Is there Risk Is there a
a clear multi-disciplinary
possibility of nature to the

harm occurring? elevated risk?



Individuals that
may be at risk
of doing harm
to others

Individuals

that may be

at risk of ending
up on the street

— How is AER determined?

Individuals that
may be at risk
of becoming

a victim

Individuals

that may be at

risk of relapsing

on a treatment
plan




Filter One

Filter ONE — At Home Agency

Work through the provided referral form

Determine risk factors
Establish that case meets AER guidelines

Prepare de-identified presentation for BMART



Filter Two

Present case at BMART
Example of De-identified case presentation:

Non-Identified — 12-15 year old Youth — male

Truant from school 80% of the time. The school has attended the residence
on 3 occasions to speak with his mother because she will not answer the
phone. She looks out the window but will not come to the door. His father
died 2 years ago. He has been involved in bullying another student at school
when he attends.

The school has heard from other students that he started a garbage bin on
fire at the mall several weeks ago.



Filter Two

Risk factors are identified and representatives discuss
and determine if the case presented meets the criteria
for Acutely Elevated Risk.

If No — Case is marked as REJECTED and the table moves on

If Yes — Caseis moved to FILTER THREE



Filter Three

Presenting Agency shares Identifiable Information

* Name
* Date of Birth
* Address

Each agency present checks to see if they also have
records pertaining to the individual/family at risk.



Filter Three

After each agency has determined their involvement, Risk
factors are updated, and AER status is reviewed again.

If No, longer AER — Case is marked as REJECTED, the table moves on

If Yes, still AER — Case is moved to FILTER FOUR



Filter Four

The Table determines immediate action and risk
mitigation is necessary and nominates the agencies who
will participate in an organized response.

The agencies are recorded and discuss the case and
response planning in a separate confidential meeting
after the BMART is concluded.



— QOverview to date

* Initial Training 21-23 May 2019
* 40+ participants trained

* 16 different direct service agencies represented



— QOverview to date

* 12 Cases have been presented

* 3 were rejected as not meeting the threshold of

Acutely Elevated Risk (AER)

* 9 were taken to Filter 4 level to initiate inter-disciplinary

collaborative response to mitigate the AER



— QOverview to date

* Presenting Agencies

* RCMP -3

* Burnaby School District - 3
* Progressive Housing - 3

* MCFD -1

* St Leonard’s -1

* Victim Services — 1

* BCEMHS -1



— QOverview to date

* Of the 9 carried to Filter 4 discussion:

* 4 were relating to at risk individuals
* 5 were relating to families and involved children in the home

* 1involved documented domestic violence



— QOverview to date

 Agencies involved in Filter 4 response

* Fraser Health — g9 cases
* RCMP -7 cases

* Progressive Housing - 4
* Victim Services - 3

* MSDPR -5

* School Board -5

* MCFD-5

* StLeonard’s -2

* Elizabeth Fry -2



BMART Agency Referral Form

Originating Referring
Agency: Agent:
Detection [l Change in behaviour [l Request for Help [ Crisis
Method: [l Clustering of needs | Unusual Incident [1 Systematic Assessment
Situation | Dwelling _| Environmental I Neighbourhood [l Family I Individual
Type:
i Male | Female | 0-4yrs | 5-11yrs | 12-17yrs | 18-29yrs | 30+yrs n/a
1
Age and 2
Gender
3
(Check per
individual) |2
5
6

Reason for Referral: (provide a brief description with no identifiable information)

Detected Risk Factors: (identify risk factors you are aware of at the time of referral)

t
t

O

Alcohol
Drugs

| Gambling

Mental Health
Cognitive
Impairment
Physical Health
Suicide

1 Self Harm

1 Criminal
Involvement

_ Crime
Victimization

"I Physical
Violence

[l Sexual | Parenting [l Unemployment
Violence | Housing [l Missing/Runaway

[ Elderly Abuse | [ Poverty Threat to Public
Supervision _ Negative Safety

[] Basic Needs Peers I Gangs

[1 Missing "1 Anti-Social |  Social Environment
School Behaviour

Efforts Made Before Referral: (provide a brief description with no identifiable information)

Consent
Obtained:

Written
Verbal

Pending

Elements of Acutely ]
Elevated Risk (AER):

Significant interest at stake
Probability of harm occurring
Significant intensity of harm

Multidisciplinary nature of risk




Stats to date




— QOverview to date

* 14 Cases have been presented

* 3 were rejected as not meeting the threshold of

Acutely Elevated Risk (AER)

* 11 were taken to Filter 4 level to initiate inter-disciplinary

collaborative response to mitigate the AER



— QOverview to date

* Presenting Agencies

* RCMP -4

* Burnaby School District - 3
* Progressive Housing - 3

* MCFD -2

* St Leonard’s -1

* Victim Services — 1

* BCEMHS -1



— QOverview to date

* Of the 9 carried to Filter 4 discussion:

* 5 were relating to at risk individuals
* 6 were relating to families and involved children in the home

* 1involved documented domestic violence



— QOverview to date

 Agencies involved in Filter 4 response

* Fraser Health — g9 cases
* RCMP - 8 cases

* Progressive Housing -5
* Victim Services - 3

* MSDPR-6

* School Board -7

* MCFD -7

* St Leonard’s -3

* Elizabeth Fry -3

* Odyssey -1



Green, Jessie M SDPR:EX

From: Clarke, Nadia SDPR:EX
Sent: July 14, 2020 12:14 PM
To: Bergshoeff, Hillary
Subject: BMART

Hi Hillary,

Hope this email finds you well. 1 was wondering — do you think BMART will be up and running again soon? Even if we
meet virtually?

Thanks,

Nadia Claxke

Community Integration Specialist |

Ministry of Social Development and Poverty Reduction

Tel: 236-333-3160

Fax: 1-855-771-8766

Nadia.Clarke@gov.bc.ca

Acknowledging that it is an honour to live and work in the traditional, unceded territory of the Musqueam, Squamish and
Tsleil-Waututh First Nations
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Last Updated: 2020-09-15

SMART

Surrey Mobilization and Resiliency Table

Email/Phone Distribution List

ADMIN FILE 1466-54 SMART DISCUSSANTS

AGENCY NAME EMAIL Phone Number Check T ok to

share

Adult Probation Ellen McLeod ellen.mcleod@gov.bc.ca 604.586.4255 ok
Adult Probation Ida Shia Tam Shialda.Tam@gov.bc.ca
C'tfif: Surrey/Community Brian Aasebo baasebo@surrey.ca
.E??;f: Surrey/Community Colleen Kerr ckerr@surrey.ca 604.598.5737 ok
i?;f: Surrey/Community Amie Johnson Ajohnson@surrey.ca s.22 (personal) ok
Community Living BC Kelly Shaw kelly.l.shaw@gov.bc.ca 604 317-3468 ok
Community Living BC Tracy Charlton tracy.charlton@gov.bc.ca 604.209.7526 ok
Community Safety Patrol Elvin Nigam NBIAsupervisor@commbec.ca 778.874.5738 and 778 873 0435 (team phone) ok
Community Safety Patrol Derrick Lal N/A ok
Community Safety Patrol Philip Aguire philip@newtonbia.com
FRAFCA Louise Sallai louise.sallai@frafca.org
FRAFCA Cynthia Rofuli Cynthia.Rofuli@frafca.org 604-923-1166 (main) ors.22 (personal) |ok
Fraser Health (Jas)han Brar Jashan.brar@fraserhealth.ca 604-807-5409 ok
Fraser Health Kuda Mabiza kudakwashe.mabiza2 @fraserhealth.ca 604.614.3595 ok
Fraser Health Raj Sidhu rajwinder.sidhu@fraserhealth.ca 604.613.4721 ok
John Howard Society Colleen Egan colleen.egan@jhslmbc.ca 604.226.8980 ok
John Howard Society Nicole Csaki nicole.csaki@jhsimbc.ca
tzztor:t rousing and Health Ken Falconer ken.falconer@lookoutsociety.ca 604.317.3319 ok
tzztor:t rousing and Health Megan Flamand Megan.Flamand@lookoutsociety.ca 778.980.5084 ok
MCFD Aaron Leslie aaron.leslie@gov.bc.ca
MCFD Sonjeeb Kajla sonjeeb.kajla@gov.bc.ca
NCCABC Aaron Mitchell AMitchell@nccabc.com 604.679.2258 ok
NCCABC Arthur Paul Apaul@nccabc.com 604-628-1134 or 778-554-0281 ok
Options Tammy Jones tammy.jones@options.bc.ca 778.240.6907 ok
Options Dillon McLellan dillon.mclellan@options.bc.ca 604.360.4145 ok
Options Sheri Moss Sheri.Moss@options.bc.ca
OPTIONS Reema Nand reema.nand@options.bc.ca 604.512.7183 ok




Last Updated: 2020-09-15

SMART

Surrey Mobilization and Resiliency Table

Email/Phone Distribution List

Options Ted Kuhn Towers Divender Rai divender.rai@options.bc.ca 604.584.3818 ok
PCRS Val Clement vclement@pcrs.ca 604.999.8180 ok
RCMP Centralized Surrey Mental Health@rcmp-gre.ge.ca 604-655-8365 ok
SDPR Morten Bisgaard morten.bisgaard@gov.bc.ca 604.374.0179 ok
SDPR Parveen Kaila Parveen.Kaila@gov.bc.ca 778.572.3676 ok
SDPR Cathy Bratina Catherine.bratina@gov.bc.ca (778) 572-3364 ok
Sources Resource Centre (P;;Tvandeep (Pavan) pgill3@sourcesbc.ca 604-218-0605 ok
Sources Resource Centre Jashan Brar ibrar@sourcesbc.ca 778.874.0869 ok
604.572.2126 (office) ands.17 cell

izrr:z\;t?;it:al services=BC 1 anita varan angeline.varan@gov.bc.ca ok
Surrey School District Jon Ross ross jonathan@surreyschools.ca

Surrey School District Sharon Jackson jackson sharon@surreyschools.ca 778.772.4754 ok
Surrey School District Michael McKay mckay w@surreyschools.ca 778 772 7492 ok
Surrey Urban Mission Nathan Stein nathan@sumsplace.ca 604.616.6833 ok
Surrey Women's Centre Lynn Miot lynn@surreywomenscentre.ca 778.386.2149 ok
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Name Email Phone Number Community Agency Situation Table Role
. 604-869-5191 Hope & Area Transition Society .
Anna Gladue anna@hopetransition.org ext 321 Hope HART Chair
Bailey Mumford Bailey.Mumford@lookoutsociety.ca Surrey Lookout Society SMART Chair
Brian Aasebo Baasebo@surrey.ca 604-340-8832 Surrey City of Surrey CHART Chair
Clayton Hall Clayton.Hall@burnaby.ca Burnaby City of Burnaby BMART Co-Chair
Colleen Cornock colleen.cornock@rcmp-gre.ge.ca 778-940-2244 Kelowna Kelowna RCMP KOaST Chair
Colleen Kerr CKerr@surrey.ca 604-598-5737 Surrey City of Surrey SMART Chair
Cpl. Albertina Yep albertina.yep@rcmp-grc.gc.ca 604-646-9563 Burnaby Burnaby RCMP BMART Co-Chair
Dan Layng dan.layng@burnaby.ca 604-294-7329 Burnaby City of Burnaby BMART Chair
Dave Dickson david.dickson@rcmp-gre.ge.ca 250-267-1154 Williams Lake Williams Lake RCMP Williams Lake Situation Table Chair
250-493-4366
Debbie Scarbourough Debbie.Scarborough@gov.bc.ca ext 101 Penticton South Okanagan Women in Need Society CAST Chair
Hillary Bergshoeff Hillary.Bergshoeff@burnaby.ca 604-297-4933 Burnaby City of Burnaby BMART Support
Insp. Jeff Pelley Jeff PELLEY@rcmp-grc.gc.ca 250-392-8710 Williams Lake Williams Lake RCMP Williams Lake Situation Table Chair
Jeremy Cummings Jeremy.Cummings@gov.bc.ca 250-861-7664 West Kelowna SDPR BC Greater Westside Hub Chair
John Fortoloczky CAO@hope.ca Hope District of Hope HART Chair
Kirsten Hargreaves khargreaves@mission.ca 604-820-3752 Mission District of Mission MAST Chair
Madison Reid madison.reid@gov.bc.ca 236-818-9127 Vancouver Shift BC Shift BC Chair
Melanie Voth Melanie.Voth@gov.bc.ca 236-436-2039 Chilliwack MCF BC CIRT Chair
Michael Sikora sikora@chilliwack.com 604-793-2746 Chilliwack City of Chilliwack CIRT Chair
Morten Bisgaard morten.bisgaard@gov.bc.ca 604-374-0179 Surrey SDPR BC SMART Chair
Cst. Sherri Lund Sherri.Lund@rcmp-grc.gc.ca 250-768-2880 West Kelowna West Kelowna RCMP Greater Westside Hub Co-Chair




Green, Jessie M SDPR:EX

From: Brunger, Kate <kate.brunger@burnaby.ca>

Sent: February 13, 2020 8:50 AM

To: Clarke, Nadia SDPR:EX; Sullivan-Langner, Jennifer J SDPR:EX
Subject: Email and contact list for BMART

Attachments: BMART FILTER 4 working sheet.pdf

Hi Nadia and Jennifer,
| apologize | wasn’t able to send this yesterday, it has been very busy for us.
Thanks,

Kate Brunger

Acting Administrative Officer, Licence Office

Clerk 3

Licence Office: 604-294-7320

Direct: 604-294-7324

Fax: 604-294-7163

City of Burnaby | Public Safety and Community Services Department | Licence Office
4949 Canada Way | Burnaby, BC V5G 1M2

Our Vision: A world-class city committed to creating and sustaining the best quality of life for our entire community.



Green, Jessie M SDPR:EX

From: Clarke, Nadia SDPR:EX

Sent: February 10, 2020 11:04 AM

To: Sullivan-Langner, Jennifer J SDPR:EX

Subject: FW: BMART Documentts and Stats

Attachments: AER Cheat Sheet.pdf; BMART referral form.pdf; The Four Filter Process.pdf; BMART Overview
Presentation.pdf; BMART Overview Presentation.pptx; BMART Stats to date.pdf, BMART Stats to
date.pptx

No contact list?

From: Bergshoeff, Hillary <Hillary.Bergshoeff@burnaby.ca>

Sent: August 14, 2019 11:26 AM

To: Hall, Clayton <Clayton.Hall@burnaby.ca>; Layng, Dan <Dan.Layng@Burnaby.ca>; Bergshoeff, Hillary
<Hillary.Bergshoeff@burnaby.ca>; Brunger, Kate <kate.brunger@burnaby.ca>; albertina.yep@rcmp-grc.gc.ca;
bahareh.hossein-pour@rcmp-grc.gc.ca; Jason.wong@rcmp-gre.ge.ca; michael.kalanj@rcmp-gre.ge.ca;
Michelle.Hurtubise@rcmp-grc.gc.ca; michelle.moloney@elizabethfry.com; Lego, James J EHS:EX
<James.Lego@bcehs.ca>; Myles, Erin MCF:EX <Erin.Myles@gov.bc.ca>; Maio, Gabriella MCF:EX
<Gabriella.Maio@gov.bc.ca>; Ireland, Jennie MCF:EX <Jennie.lreland@gov.bc.ca>; Maguire, Michael-Ann K MCF:EX
<MichaelAnn.Maguire@gov.bc.ca>; alison@stleo.ca; cole@stleo.ca; Amber.Vandenbiggelaar@burnabyschools.ca;
Haval.Ahmad@burnabyschools.ca; Jaqueline.Brown@Burnabyschools.ca; jessica.gill@burnabyschools.ca;
Mambo.Masinda@burnabyschools.ca; Sue.Dorey@burnabyschools.ca; Suzanne.Vardy@burnabyschools.ca;
dlee@mosaicbc.org; atesan@progressivehousing.net; dosullivan@progressivehousing.net;
nwhitely@progressivehousing.net; rmccormick@progressivehousing.net; woksanen@progressivehousing.net; Sullivan-
Langner, Jennifer J SDPR:EX <Jennifer.SullivanLangner@gov.bc.ca>; Clarke, Nadia SDPR:EX <Nadia.Clarke@gov.bc.ca>;
Provias, Nitsa SDPR:EX <Nitsa.Provias@gov.bc.ca>; Nicdao, Rainer SDPR:EX <Rainer.Nicdao@gov.bc.ca>;
Ipineau@bgcbc.ca; thautala@bgcbc.ca; Andrea.Haworth@fraserhealth.ca; Steve.Giannopoulos@fraserhealth.ca
Subject: BMART Documentts and Stats

Hello all

After today’s BMART there was another request for stats, and resource documents, to make sure we are all on the same
page.

I've attached the following to this email:

e Stats for BMART, current to 1 August 2019 — In PDF and in Powerpoint
¢ BMART Overview Presentation — In Powerpoint and PDF - may help with explaining to those in your agencies
what the BMART is and how it operates. This slide show also includes the link to the Ontario youtube video that

can also be used for this.

e AER Cheat Sheet and Four Filter Process PDFs — these are the reference documents we have on the table
during each Wednesday BMART, and used to establish AER

¢ BMART Referral Form — The guide sheet for Filter one, the process you go through at your home agency to
make sure you have the details needed to bring a case to the Wednesday meeting.

¢ BMART Master email list — A PDF copy of attendees and emails for Wednesday mornings. If | have missed
someone from your organisation that should be on this list please let me know.



If anyone is missing anything, or wanting more information please email me or call me directly.
Thanks!

Hillary Bergshoeff | Clerk IlI

Licence Office | Public Safety & Community Services Department

City of Burnaby | City Hall — 1st Floor | 4949 Canada Way, Burnaby BC V5G 1M2
www.burnaby.ca | hillary.bergshoeff@burnaby.ca | Office 604-297-4933 | Fax 604-294-7163

Please consider the environment before printing this email. The contents of this message are solely the writings,
thoughts, and / or ideas of the account holder and may not necessatrily reflect those of the City of Burnaby. If you have
any concerns regarding inappropriate use of this account, please email postmaster@burnaby.ca
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Green, Jessie M SDPR:EX

From: Carter, Ron SDPR:EX

Sent: November 2, 2020 11:34 AM

To: Rice, David SDPR:EX

Subject: FW: Merritt Situation Table Initial meeting attendance
Attachments: 20200204140453360.pdf

Merritt info

Ron Carter BSW

Community Integration Specialist North & Kootenays Supervisor Ministry of Social Development & Poverty Reduction
Phone — 250 649-4275 or cell 250 552-0694

Email Ron.Carter@gov.bc.ca

CIS -Purpose: To increase the Ministry’s community presence to improve access for citizens who have barriers using our
other service channels.

| acknowledge the land on which | live and work as the traditional, ancestral territory of the Lheidli T’'enneh Nation.

From: Wilms, Laurel SDPR:EX <Laurel. Wilms@gov.bc.ca>

Sent: February 5, 2020 8:22 AM

To: Carter, Ron SDPR:EX <Ron.Carter@gov.bc.ca>; Cummings, Jeremy SDPR:EX <Jeremy.Cummings@gov.bc.ca>;
Bisgaard, Morten SDPR:EX <Morten.Bisgaard@gov.bc.ca>

Subject: FW: Merritt Situation Table Initial meeting attendance

FY| - participation list.

From: Marlene Jones <cpo@merritt.ca>

Sent: February 4, 2020 2:17 PM

To: Wormell-Street, Stacy SDPR:EX <Stacy.WormellStreet@gov.bc.ca>; Wilms, Laurel SDPR:EX
<Laurel.Wilms@gov.bc.ca>

Subject: Merritt Situation Table Initial meeting attendance

Ladies, this is the list that was completed today. Thank you for all that you did to help the group to understand this
project. | appreciate your effort and look forward to moving on in the process.
Thanks again,

Marlene Jones
City of Merritt
Community Policing Office

From: noreply@merritt.ca <noreply@merritt.ca>
Sent: February-04-20 2:05 PM

To: Marlene Jones <cpo@merritt.ca>

Subject: CPO City of Merritt Scans

This E-mail was sent from "RNP00267367F8E3" (Aficio MP 2852).



Scan Date: 02.04.2020 14:04:53 (-0800)
Queries to: noreply@merritt.ca
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Green, Jessie M SDPR:EX

From: Sharn TOOR <sharn.toor@rcmp-grc.gc.ca>
Sent: March 5, 2020 4:54 PM

To: Clarke, Nadia SDPR:EX

Subject: RE: BMART Contact List

Attachments: BMART- Contact List.pdf

Hi Nadia,

Did it come through now? It is in PDF format.
-Sharn

>>> "Clarke, Nadia SDPR:EX" <Nadia.Clarke@gov.bc.ca> 2020-03-05 2:50 PM >>>
Hi Sharn,

| didn’t get an attachment?

Thanks,
Nadia

From: Sharn TOOR <sharn.toor@rcmp-grc.gc.ca>

Sent: March 4, 2020 12:17 PM

To: amber.vandenbiggelaar@burnabyschool.ca; Maguire, Michael-Ann K MCF:EX <MichaelAnn.Maguire@gov.bc.ca>;
Clarke, Nadia SDPR:EX <Nadia.Clarke@gov.bc.ca>; Heidi FEHLAUER <heidi.fehlauer@rcmp-grc.gc.ca>; cole@stleo.ca
Subject: BMART Contact List

Hello BMART Team,

Attached is the contact list | promised.

Sharn Toor

Victim Services Case Worker

Burnaby Royal Canadian Mounted Police (RCMP) / Government of Canada
sharn.toor@rcmp-grc.gc.ca / Tel: 604-646-9766 / Fax: 604-646-9838

www.burnaby.rcmp.ca
"Partners For a Safe Community"

Agent chargé des cas de services aux victimes
Gendarmerie Royale du Canada (GRC) de Burnaby / Gouvernement du Canada
sharn.toor@rcmp-grc.gc.ca / Tél: 604-646-9766 / Téléc: 604-646-9838

www.burnaby.rcmp.ca




"Partenaires pour une Communauté Sécuritaire
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Green, Jessie M SDPR:EX

From: Lamothe, Steven P SDPR:EX

Sent: October 13, 2020 12:36 PM

To: Brandy Gabourie

Cc: Dena Kae Beno

Subject: Re: Invitation- Sensing Interview/Situation Table as a component of the broader Coordinated Access

and Systems Integration

Tomorrow morning has become available 8:30- 12

Sent from my iPhone

On Oct 13, 2020, at 12:32 PM, Brandy Gabourie <brandy@globalcommunitysafety.com> wrote:

[EXTERNAL]

Hi Steven,

In answer to your question to Dena, we are hoping you can find some time to speak with us this week. |
understand it is fairly short notice, however we only require 30 min - 45 min at most of your time in order to
gain some of your insights on behalf of your agency/organization.

It is important that we move this part of the project along quickly, and we have a number of individuals to
interview, so we would appreciate speaking with you this week if at all possible, although you’ll see Monday is also
available if necessary.

If you could take a look below at the available spots, and perhaps provide me a first and a
second choice at your earliest convenience, it would greatly appreciated. | will follow up with a
Teams meeting invite once a time is confirmed.

Wednesday, Oct 14
8:30-9:00
9:30-10:00
10:30-11:00
11:30-12:00
12:30-1:00

1:30-2:00



Thursday, Oct 15
8:30-9:00
9:30-10:00
10:30-11:00
11:30-12:00

12:30-1:00

Friday, Oct 16
8:30-9:00
9:30-10:00
10:30-11:00
11:30-12:00
12:30-1:00

1:30-2:00

Monday, Oct 19

8:30-9:00

9:30-10:00

10:30-11:00

11:30-12:00

12:30-1:00

1:30-2:00

Regards,

Brandy Gabourie

Administrator, The Global Network for Community Safety

Phone: (905) 259-3589
Email: brandy@globalcommunitysafety.com

<GlobalNetwork_FinalLogo.png>



On Oct 9, 2020, at 4:13 PM, Lamothe, Steven P SDPR:EX <Steven.Lamothe@gov.bc.ca>
wrote:

Thanks Dena. There’s no date. When are we looking at?

From: Dena Kae Beno <DBeno@abbotsford.ca>

Sent: October 9, 2020 12:51 PM

To: Lamothe, Steven P SDPR:EX <Steven.Lamothe@gov.bc.ca>

Cc: 'Norm Taylor' <norm@globalcommunitysafety.com>; Brent Kalinowski
<brent@globalcommunitysafety.com>; Lisa Taylor <ltaylor@ribbetinc.com>; Brandy
Gabourie <brandy@globalcommunitysafety.com>; Jesse Donaldson
<jesse@helpseeker.org>; jenn@helpseeker.org; Lynda Brummitt
<LBrummitt@abbotsford.ca>; Kelly Joiner <kjoiner@abbypd.ca>; Roy McBeth
<rmcbeth@abbypd.ca>

Subject: Invitation- Sensing Interview/Situation Table as a component of the broader
Coordinated Access and Systems Integration

[EXTERNAL]

Hello Steven:

Please see the attached invite from Global Network Consultants, on behalf of the City of
Abbotsford and Abbotsford Police Department, to participate in a sensing interview
regarding the development of a Situation Table as part of the broader Abbotsford
Coordinated Access Enhancement activities that are currently underway.

With Regards,

Dena Kae Beno

Community Development Specialist

Housing, Homelessness and Community Development Specialist
Hub of the Fraser Valley Community Entity




Green, Jessie M SDPR:EX

From: Lamothe, Steven P SDPR:EX

Sent: October 27, 2020 8:32 AM

To: Lynda Brummitt

Subject: RE: Situation Table planning for next steps

| have 11-12 on Thursday if that works?

From: Lynda Brummitt <LBrummitt@abbotsford.ca>

Sent: October 26, 2020 4:23 PM

To: Lamothe, Steven P SDPR:EX <Steven.Lamothe@gov.bc.ca>
Subject: RE: Situation Table planning for next steps

EXTERNAL / 0

Hi Steven:

| need to correct my availability below. For Thursday, | would be available in the morning to take a call.
Thanks

Lynda

From: Lynda Brummitt

Sent: October 26, 2020 4:17 PM

To: Steven Lamothe

Cc: Dena Kae Beno

Subject: Situation Table planning for next steps

Hello Steven:

I hope this email finds you well.

Thank you for participating in an interview with Global Network staff regarding the prospect of a situation table for
Abbotsford.

As we are planning our next steps, some further input from you would be helpful, regarding time and staff resources to
support the table, specifically the community mentor role.

Would it be possible to arrange a phone appointment with you tomorrow, Tuesday, Oct 27th or Thursday Oct 29th. Both
days | will be working at my desk and could call you at a time that works for you, please include the phone number that |
can reach you at.

Thanks in advance and for the support you have shown over the years to Abbotsford community.
Lynda

Lynda Brummitt

Housing and Homelessness Unit
City of Abbotsford

Hub of the Fraser Valley
604-818-3290
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ADMIN FILE 1466-54 SMART DISCUSSANTS

AGENCY NAME EMAIL Phone Number S LT AT

share

Adult Probation Chuck Crossfield chuck.crossfield@gov.bc.ca
Adult Probation Ellen MclLeod ellen.mcleod@gov.bec.ca 604.586.4255 ok
Adult Probation Ida Shia Tam Shialda.Tam@gov.bc.ca
E;tf:f: Surrey/Community Brian Aasebo baasebo@surrey.ca
C|tyf:5urreWCOmmunltv Colleen Kerr ckerr@surrey.ca 604.598.5737 ok
ﬁ{f?j surrey/Community Amie Johnson Ajohnson@surrey.ca s.22 personal) ok
Community Living BC Kelly Shaw kelly.l.shaw@gov.bc.ca 604 317-3468
Community Living BC Tracy Charlton tracy.charlton@gov.bc.ca 604.209.7526 ok
Community Living BC Pat Cormier Patrice.Cormier@gov.bc.ca 604.786.4390 ok
Community Living BC Elianna Buchan elianna.buchan@gov.bc.ca
Community Safety Patrol Elvin Nigam NBIAsupervisor@commbc.ca 778.874.5738 ok
Community Safety Patrol Derrick Lal 778.873.0435 ok
Community Safety Patrol Philip Aguire philip@newtonbia.com
Community Safety Patrol Nischal Raman N/A
Community Safety Patrol Sean Weatherill N/A
Community Safety Patrol Lisa Ouyang N/A
IFRAFCA Gerard O'Brien gerard.o'brien@frafca.org
IFRAFCA Kathy Crozier ahopl@frafca.org
IFRAFCA Louise Sallai louise.sallai@frafca.org
IFRAFCA Cynthia Rofuli Cynthia.Rofuli@frafca.org 604.595.1190 ors.22 ‘personal) ok
IFraser Health Kuda Mabiza kudakwashe.mabiza2 @fraserhealth.ca 604.614.3595 ok
[Fraser ealth Raj Sidhu rajwinder.sidhu@fraserhealth.ca 604.613.4721 ok
John Howard Society Andrea Takasaki andrea.takasaki@jhslmbc.ca
John Howard Society Colleen Egan colleen.egan@jhslmbc.ca 604.226.8980 ok
John Howard Society Nicole Csaki nicole.csaki@jhslmbc.ca
John Howard Society Vishal Kumar vishal.kumar@jhslmbc.ca
Q::;Dwm Housing and Health lessica Curtis surrey.outreach8@lookoutsociety.ca
q:‘:ﬁ:t Housing and Health |, .\ raiconer ken.falconer@lookoutsociety.ca 604.317.3319 ok
Q:‘:I':"w“‘ Housing andHealth |, - mie Jensen kimmie.jensen@lookoutsociety.ca 778.980.5084 or 778.686.6705 ok
MCFD Aaron Leslie aaron.leslie@gov.bc.ca
IMCFD Sonjeeb Kajla sonjeeb.kajla@gov.bc.ca
fvccasc Aaron Mitchell AMitchell@nccabc.com 604.679.2258 ok
INCCABC Arthur Paul Apaul@nccabc.com
Options Tammy Jones tammy.jones@options.bc.ca 778.240.6907 ok
Options Dillon McLellan dillon.mclellan@options.bc.ca 604.360.4145 ok
Options Allana Berger allana.berger@options.bc.ca
Options Sheri Moss Sheri.Moss@options.bc.ca
Options Ted Kuhn Towers Divender Rai divender.rai@options.bc.ca
IPCRS Erin Harvie Eharvie@PCRS.ca
IPCRS Val Clement vclement@npcrs.ca 604.999.8180 ok
IPCRS Kevin Mccluskey Kmeccluskey@pcrs.ca
[reme Centralized Surrey Mental Health@rcmp-gre.ge.ca 604-655-8365 ok
SDPR Morten Bisgaard morten.bisgaard@gov.bc.ca 604.374.0179 ok
SDPR Parveen Kaila Parveen.Kaila@gov.bc.ca 778.572.3676 ok
SFU Community Counselling |Richard Tatomir rtatomir@sfu.ca
Sources Resource Centre Jashan Brar jbrar@sourceshc.ca 778.874.0869 ok
Sources Resource Centre Jay Blaschuk jblaschuk@sourceshc.ca
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Surrey Pretrial Services - BC
Corrections

Anita Varan

angeline.varan@gov.bc.ca

Surrey School District

lon Ross

ross jonathan@surreyschools.ca

Surrey School District

Mandish Saran

saran_m@surreyschools.ca

Surrey School District Michael McKay mckay w@surreyschools.ca 778 772 7492 ok
Surrey Urban Mission Daniel Zahara daniell@sumsplace.ca

Surrey Urban Mission Mike Musgrove sums@telus.net

Surrey Urban Mission Nathan Stein nathan@sumsplace.ca 604.616.6833 ok

Surrey Urban Mission

Hailey Wiebe

hailey.wiebe@sumsplace.ca




Last Updated: 2020-06-09 SMART Email/Phone Distribution List
Surrey Mobilization and Resiliency Table
ADMIN FILE 1466-54 SMART DISCUSSANTS
AGENCY NAME EMAIL Phone Number Check if ok to
share
Adult Probation Ellen McLeod ellen.mcleod@gov.bc.ca 604.586.4255 ok
Adult Probation Ida Shia Tam Shialda.Tam@gov.bc.ca 778-572-5219 ok
Cit;,;:: Surrey/Community Brian Aasebo baasebo@surrev.ca
itf‘;f: surrey/Community Colleen Kerr ckerr@surrey.ca 604.598.5737 ok
Community Living BC Kelly Shaw kelly.l.shaw@gov.bc.ca 604 317-3468 ok
Community Living BC Tracy Charlton tracy.charlton@gov.bc.ca 604.209.7526 ok
Community Safety Patrol Elvin Nigam NBIAsupervisor@commbc.ca 778.874.5738 ok
Community Safety Patrol Derrick Lal N/A 778.873.0435 ok
Community Safety Patrol Philip Aguire philip@newtonbia.com
FRAFCA Gerard O'Brien gerard.o'brien@frafca.org
FRAFCA Kathy Crozier ahopl@frafca.org
FRAFCA Louise Sallai louise.sallai@frafca.org
FRAFCA Cynthia Rofuli Cynthia.Rofuli@frafca.org 604.595.1190 ors-22 ‘personal) ok
Fraser Health (Jas)han Brar Jashan.brar@fraserhealth.ca 604-807-5409 ok
Fraser Health Kuda Mabiza kudakwashe.mabiza2 @fraserhealth.ca 604.614.3595 ok
Fraser Health Raj Sidhu rajwinder.sidhu@fraserhealth.ca 604.613.4721 ok
John Howard Society Colleen Egan colleen.egan@jhslmbc.ca 604.226.8980 ok
John Howard Society Nicole Csaki nicole.csaki@jhslmbc.ca
(L;::i'::t Housing and Health Ken Falconer ken.falconer@lookoutsociety.ca 604.317.3319 ok
;z:::t Housing and Health Megan Flamand Megan.Flamand@Ilookoutsociety.ca 778.980.5084 ok
MCFD Aaron Leslie aaron.leslie@gov.bc.ca
MCFD Sonjeeb Kajla sonjeeb.kajla@gov.bc.ca 778-872-5157 ok
NCCABC Aaron Mitchell AMitchell@nccabc.com 604.679.2258 ok
NCCABC Arthur Paul Apaul@nccabc.com 604-628-1134 or 778-554-0281 ok
Options Tammy Jones tammy.jones@options.bc.ca 778.240.6907 ok
Options Dillon McLellan dillon.mclellan@options.bc.ca 604.360.4145 ok




Last Updated: 2020-06-09 SMART Email/Phone Distribution List

Surrey Mobilization and Resiliency Table

Options Sheri Moss Sheri.Moss@options.bc.ca
Options Ted Kuhn Towers Divender Rai divender.rai@options.bc.ca
PCRS Val Clement vclement@pcrs.ca 604.999.8180 ok
RCMP Centralized Surrey Mental Health@rcmp-grc.ge.ca 604-655-8365 ok
SDPR Morten Bisgaard morten.bisgaard@gov.bc.ca 604.374.0179 ok
SDPR Parveen Kaila Parveen.Kaila@gov.bc.ca 778.572.3676 ok
SDPR Cathy Bratina Catherine.bratina@gov.bc.ca (778) 572-3364 ok
Sources Resource Centre gzjwandeep (Pavan) pgill3@sourcesbc.ca 604-218-0605 ok
Sources Resource Centre Jay Blaschuk iblaschuk@sourcesbc.ca

S 604.572.2126 (office) and $-22 cell
il::rzt?;iinal Services - BC Anita Varan angeline.varan@gov.bc.ca ok
Surrey School District Jon Ross ross _jonathan@surreyschools.ca 778-772-4892 ok
Surrey School District Sharon Jackson jackson sharon@surreyschools.ca 778.772.4754 ok
Surrey School District Michael McKay mckay w@surreyschools.ca 778 772 7492 ok
Surrey Urban Mission Nathan Stein nathan@sumsplace.ca 604.616.6833 ok

Surrey Women's Centre Lynn Miot lynn@surreywomenscentre.ca 778-386-2149 ok
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The Four Filter Process

At every step of the process, a check should be made to ensure that the situation being brought
to the BMART meeting meets ACUTELY ELEVATED RISK guidelines before proceeding.

This protects everyone involved in BMART, as well as the privacy of the individuals at risk.

It also confirms that sharing this information is in the best interest of the client,
and is necessary for taking action for the reduction of the Acutely Elevated Risk.

Filter One At your home agency - Use the provided BMART referral sheet to determine if the case
should be brought to BMART.
Consider the following questions:

e [s AER met?
e (an this be addressed with bi-lateral action alone?
e Are there other options we haven't exhausted yet?

Filter Two Sharing at the BMART - Share de-identified information only

e (ive age ranges only — NO specifics - e.g. Use child/children, senior, adult 30-35
e No diagnoses - e.g. Use “suspected mental health issue” or “known physical disability”
e Use generalised risk factors - e.g. Use “Substance Abuse” NOT “crack addict”

Filter Three Specifics Disclosed: Name - Date of Birth - Address

o Keep everything else as de-identified as possible.

¢ Share only enough information to complete the risk factors and confirm AER is met

e Specific details around diagnoses, case histories and intervention planning should not
be discussed; these MUST be limited to Filter FOUR only.

Filter Four Only agencies necessary for AER mitigation are present.

Information is shared and recorded only in the best interest of the client to address
the AER, and reduce potential harm.



