YOUR INVOICE, FACKAGES AND ALL
P U RC HAS E ORD ER CORRESFOMDENCE MUST BEAR THE

FOLLOWING PURCHASE ORDER NUMBER

BRITISH Pumh’fasmg Page 1 of 2
COLUMBIA Services DOCUMENT No.
Branch
2018/12/27 6075 PO-008385
% - DELIVER TO ‘
salesforce.com Canada Corporation Ministry of Social Development and Poverty
400 - 10 Bay Street 609 BROUGHTON ST 4TH FLR
Toronto, ON MS5] 2R8 PQ BOX 9436 STN PROV GOVT
VICTORIA BC
vew 1CR8
Attn MURRAY, NICOLE
FOR MINISTRY OF SUPPLIER Ne.
Ministry of Social Development and Poverty Reduction 2301588002
MINISTRY' RESPONSIBILITY IACCOUNT STOB PROJECT LOCATION FUTURE
031 46837 s.17 6330 4500000 000000 Qoo
INVOIGE TO

Ministry of Social Development and Poverty Reduction
609 BROUGHTON ST 4TH FLR

PO BOX 2436 STN PROV GOVT

VICTORIA BC

vEw 1C8
Attn Accounts Pavahle
QUANTITY DESCRIPTION PRICE AMOQUNT
Commodity:7065 5207,921.74 $207,921.74
1|8TADD Salesforce license renewal
Years
TERM: December 30, 2018 to December
29, 2019
Gross Total: $207,921.74
Subtotal: $207,921.74
Total: $207,921.74
(Canadian-Dollars)

PURCHASING AGEN1
Jeannette Caissi

f

'L/

REFERENCE: QUOTE #Q-0226509% {attached}

FLUS APPLICABLE TRAXES
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Purchase Order Terms and Conditions

.+ The terms and conditicas comtained on this Purchase

Order ard the IT¢ {under which this Purchase Ocder
is issued] will constitute the £all and complete
agreement Serween the parties (the "Agresmentt) .

The Contractor must proaptly notify the Frovince ao
the Purchasing Services as noted on the ITg if
the order cannot be Filled,

The Province reserves the right te cancel this
Agreerent, if promised of specified delivery is
not met or if gouds or services fail to tmeet
specitication requirements.. Owver shipments
aqainst this wrder may he returned with atl
Erelght charges to tlLe Contractor's acoount.
Order nuabera must be shown on all invoiges.
packing slips and packages. Shipments imist

be aucompanied by a properly completed delivery
siip-

. The Provines has ths right of inspection and

appraval. Inspection by che Province of advance
samples shall not comstitute final ascepiance
and the Contractor will remain bound by any
warranties set out in the specificaticn
Teguirsments.  No substitubions are permitted
unless pravigusly agresd to by the Province

Ant contimmed in writing.

The Contractor must indemnify the Province azainst
any claim of any person, firm, ¢F carporation
alleging that the sale by the Contractor to the
Province hereunder constituens an infrincement of
patent rights, cepyright or any other intellectual
propecty rights.

. The Contracter is an independent conbrastor and must

‘indemnify, protect and save harmless the Province,

its ageunts, wmployees, successors and assigna from

any and all damage, liabilities apd claims of whatsoever
nature vhich are based upca,. arise out of or ocour
direccly ar indirectly, &y reason of. any act of omigsion
by the Contrackor or by any of the Contractors agents.
employees, afficers, directers or subrcontractors; in
connection with providing the goods or rhe services
covered by this order ¢r incidental or ancillary chorets.

“he Contractor must net change prices, terms or
conditigns without the prior written permission of the
Purchaging Agent as ncted on this purchase Qrder.

- The Agrapment is governed by Che laws of the Proviner

*}

1.

2

"

of British Columbia.

Mocwithstanding any other provision cf the Agresnent,
the paymant of woney by the Frovince to the Contractor
urder the Agreement is subject to: &) there being
suffivient mopnias avallable in an appropriation; as
defined in khe FINANCIAL ADMINISTRATION ACT,

RSEC 1996 Chapter 136, az amonded from time

to time {the "Act"}, to enable the Province, in

any fisczal year or part thereof when any payment of
money by the Province to the Contractor falls due
vnder this Agreement, to maxe Lhat paywent; and

bl Treasury Beard, as cafined in the Act, nat

having controlled or limited expenditure undez

any appropriation referred té in subparagrapgh {a)

of tnigs parayragh.

. The Contractor wast not provide any goods or services
ko any person which in-the Brovince's reascnable
cpinicn could give rise tc a canflict of interest
Eetwern the Contractor's duties vo Chat persen and
the Contractor's vbligations ko the Provinde under
the agreewment.

Tire will be of the essence in this Agresment,

The Contractor muct comply with all applicable laws in
praoviding the goods/vervices specified.

Payment berms ard subject to the Pruvince of British

Columbia'a interest on overdus sccoenps payahle
regulations.

14. The Provinge .5 decicated to suscesstul negotiation
wirth ‘the Contractors £ rosolve any conflick arising
in the perfermance of this Agreement. In the event of
unsuccesaful informal negotiastions however, the
folleowing ciavse spplies:

Ail dicputes rising out of or in cornection with this
voutrack, or in respact of any cefired legal relatisushic
asgocizdted therewith or derived cherefrem, will be
referred to &nd finally resolved by arbitration
admipistered by the Brivish Columbia Interrmarisnal
Commercial Arbitraticn Centie pursuant to its Rules of
procedure,

The place of arbitration will be vVancouwver. British
Columbia, Canada,




STo Toronto ON NMSJ 2N8

ORDER FORM

Salesiorce com Canada Corporation  ORDER FORM for Minislry of Sacial Devalopment and Povéry Reduciion (STADD)

Offer Valid Through: 12/29/2018
Proposed by:Sarah Lean,
Cuots Nurmber, (-02265099

Address Information

Bill To

Vendor Managament-Office, ICh Project Sadal Seclor Infarmation
Services Divislon Minisiry.of Sccial Development and- Social Inaovaiion
51h Floor- 602 Broughlon Siroet

Yictoria

BC, VOW 18

CA - Canada

Bitfing Company Nama: Minisiry of Social Cevelopment and Poverty
Reduclion

Biling Cantact Name: Alliance Management Offica

Billing Emal Address: saisd.vmo@ygov be.ca

ShipTo:

Vendor Management Office, (G Project Secial Sactor Infarmation
Services Division Ministry of Sodial Development and. Secial lnnovation.
5th Floor - 509 Broughton Strast

Wictorig

BG, VaW 1Cs

CA-Ganada

Bliing Phone: (504} 660-1601
Billing Fax:
Elfing Language: Englisk

Te’fms and Conditions

Contrait Start Date*; 12/30/2018
Centraal End Dale™ 12/2%2018
Eilling Freguency: Annual

Paymen! Mathod: Check
Paymsnl Termns: Nel: 30
Billing Methad: Ervait

Services
§ Service Cloud Lightning CRM - Enterprise Edilion 1213012018 | 12/28/2019 12} CAD83I4| 70| CAD 7000560
%P'anner Comnunity - Enlerprise EdiSon {1,000 Loginsimonth) | 12/3072618 | 12/29/2019 12| CAD'7O7.43) 2| CAD 15,978.32
 Pariner Community - Entarpeise Ediion - (120 Members] 1273072618} 4202912019 12f cAD2425:50f 1] 'GAD22.106.00
Premier Sucoess Plaa (Stpport) 12/3012018 | 12/20/3049 12| cap 1,934.83 1| oD 23.217.98
Sales’orce Shisid 123012018 | 12/28/2019 12{ cab 290225 | 1| CAD 34,326.95
{ Sandbibx {Devéloper Fro) ' 123002018 | 122012019 13| capdeaz A} caAp-5.804.50
i_s'ar\dbux (Ful Copyy ' 123002018 | 12/28/2019 12| cap2031.85| 1} cap 2438237
{File Stofage (178) 1z73dr2618 | 1229209 12| CAD300.00) 1| CAD 3:600.00
] ' ' ' Yotal: CAD 207,921.74
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*If this Order Formis executed andfor retummed to salesforce.com by Customer afier the Ords: Start Date abave, salesféree.com riay adjust the
‘Qrder Sart Date and Order End Pale, without increasing e Total Price, based on fhe date salesforce.com acivates lhe products.and provided that
fhe tatal term lenglh doos not change. Fallowing actvation, any adjusimients fo such Ordar Slact Date and Ordar Bnd Date ray berconfimed by
logging ifo Checkout, by referehca ta the order contlemalion email sent by salesferce.¢om ta {he Billing Email Address abova, andfor by contacting
Customar Senvica,

“*The Manihly/Unil Price shown above has béen mounded lo twa decimal places for digplay purposes. As many as eight decimat places may be
presentin the acival price. The totals for his order were calculaled using the aiua] price, rater than the Monthiwtinit Price'displayed abowe, arid
are the frve znd biriding toelals for this crder

Priges shown above do nat include any {axes lhalmay apply. Any suth taxgs ara {he responsibility of Customer, This is not an invaice.

For castomers based in the Unlled States. any applicable laxes. will be delermined based pn the laws and regulations of the laxing auihmity(ies}
governing the ™Ship To™ bcatian previded by Customer an this Order Fomm.

Pricing Schedule

1Senvica Cloud Lightning CRM - Enlerprise Edition CAD 83,34 70

i Partner Commnily - Enterprise Edilion - (108 Membeds) CAD 2,425.50 1

The pricing in the Pricing Schedule dbova is staled in terms of mbnthly par-subscription pAcing. In case the abiove Fricing Schedule provides for
tiered pricing, the virtume pricing levels ara moqthly and sre based upaor the aggregate. total number of ful-uss subscripions ofthe applicahle
‘Fecvices purchased by the-customer entity executing this Crder Form [Cuslomer) which are in‘sffact as of this Order Farm's Order Slart Date, Any
price decraases shall have ng effect on previously purchased subscfiplions. Only ad-on Orders by Gustomer that ars associated with this Order
Form, for the sare Service and edition, during the arder lerm hersin, ara.sfigitla farthe applicable volume pricing levels under this Pricing Schedule.
I singla additional add-on Crder raises the aggregate number of subseriptians for any praduct listad In tha lable above the threshold Timits spacifsd
abgove, only those subscriplions exteeding the new thieshold are entitied ta Lhe reduced pricing. Volume giscounts do nat accumulate.across
diffzrent Services aor editons. Any renewals of the subscrpllons purchzsed nder this Onder Form are nat eligitle Far this Pricing Schedule unless
expréssly agreed lo jn wiiting between the parties In an appficable fenewal Order Form.

Quote Special Terms

, in tte avent this OrderFarm reflects an early renewa! of Customiar's exsiing subsefipiions plrchased under applicable Order Farms

: | urider Cantract Nois). 01820720, {as refefenced in the cormesponding Invoicé{s)), this Order Farm shiall replace sich previaus
 Customet's Order Form(s) wiich [sface-hereby terminated. Any edits applicable to fees pald in relallon ta such teminated Grder
| Ferm(s) will be applied t this Order Farm. in the evenl this Order Fom reflecis an on-ims renewal of applicable Crder Fonms ghder
, Contraet Nefs), 018207248, the previous-sentenca about credits does not apply, and Order Forms related tg such exisiing subscripfions. :
1 shiall be covsiderdd expired. o

2f8
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Product Special Terms

: Salesforce Shield

. Salesforce Shield is comprised of Flatform Encryption, Evernit Monitering and Field Audit Treil, and fs.subject to the Produit Spacial
: Terms for Flatform Encryplion and Event Efoniiering.

H T T T e 1 i e e rrr T — e o b e e e e et e ettt - £ 2 e e« a e

i Einsteir Faatures

T
i

[

3

' “SFOC may offer Customer 2ooess 1o Einstein featires via the Services, Customer's use cf the Einstein features shall be subject to the

i - Order Form Supplement for Einsteln foaturas orvailable af hHps:m'nw‘sa.'esfcrce.wm’:umpanyﬂegah’agrﬂe’menls._jsp {"Supplemsnt™) E

jwhich.is hereby made part of this Order Fom, Upon Customer's first use of an Emstatn featere in an Instance of ihe Services, Cusiomer ?;

: twit bs presented with an n-App Message directing Cuslomer i canfirm acteptance of Einstela faatire lenms and conditions. i

H Hnstruétions for enablingiszbing eacti Einstein feature in any inslance are outlined in the Documenlation hers: i
t‘tps_‘.ffl‘.el_p,saiesforoe.mnﬂaf}eﬂdHT\!iei‘.rSoIulinn?‘u_rlname—fEiljstein-En'ab!e-DEs'ab!a&langua'ga-fen_US The functionalily:of the winsteln g

i {features shall not beconsidzred & matarial component of the Servicas being provislanzd hereunder. Tha Einsteir: faalures are not it

i -avallable 16 some customers, induding Govemment.Claud as stated in the DocUmantalion. f

; : i

}Saatch Qry

‘. —_— e e U

] i N . .

' iTho fallowing torms shall govern all of Customar's use of e Stralch Orgs funclionality, whelrer provisioned pursuant i this or anether

; s Crider Formn, Scratch Orgs ara-for testing and develapmantuse only. and not for production use. As part of Its system imaintenance,

: . SFDC will pericdically dalata any Sctatch Org, indluding any assactaled data or. Acfive Scratch Cbjecls. as sef forth in the

H Dod!m_&ﬂlﬁlicﬂ. Dalelion of an adlive Seratch Org shatl not lemninaie Custamers Seratch Qg subseripilon; H an active Scratch Org is

’  delatad duting Customer's Scralch Qg subseription lom, Cuslomer may cofeate 2 pew active Scraleh Org. Crealion of new active i

B “Seralch Orgs count (owards the daffy scrateh org |imits set f34h in the Documentation, Any.representalions; wartanlies and covenants in i

H  the Customer's MSA regarding lug rétention, back-ups, disaster recovery, and relumn and daletion of data shali not apply to Seratch ,f

;0mgs.

! Y e+ e et s -

i Event Manitoring

Event Moniloring inchides Even: Manitasing Wave App; which may oof be used 15 upload or accoss e)damal'.data sets oiher than ihe .

, i onie external datasel provided as part of the Event Moanitoring Wa\'a_Ap_p subscription. Customer understands that (he foregsing

: limitation is contractual in nature (Le. itis not imited g2 & technical matler In the Services), and therefore agraes to strictly moniiar ils

: Users' uss of such subsariptions and enfarce tre: egplicabla resiriction. SFDC ray monitor Customer's usage of the Event Maoriiloring

; {Wave App subscriptions at any time trbugh the Services. Event Manitoring Wave App is avsilable in English only.

; Free Sandtox vith Enterprisé Editlon

i [ Tt 5 e . ek e I i e oo g o

: {-Sandbox subssriptions are for lesling-and development use only, and not far praduatinn use, As part of its system maintenanca, SFIIC
i ' may delete any Sangbox thal Customer has fiat logged intc for 150 censegutive days. Thirty or moce days before dny such-delélion;

; i SFDC wil! nafify Cusiomer {emafl zcoeptabie) that the Sandbox will be deleted if Customer does not log inta it during that 30-day (or

1 “ongar] period. Deiotion of a Sandbox shall ot tenminate Custorner's Sandbox- subseription; f a Sandbex is deloted during Gustomer's
i is Sdndbox subseription tenn, Cuslomer-may create a new Szndbox. .

?-Parincr Community/Customer Community {Logine/month)

/8
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| Partner Community/Custamier Community (Mam bees)

1
1
4

: Fuli Capy Sandbox’

;'Ffalforrn' Encryption

Davei'ope: Pro Sandbox

-' the Sapdbiox wil be deleted if Customer does notlog inlo it during thal 30-day (ortonger) periad. Deletion of a Sandbax shall rot

. s e e ey s ey

. Bubsoiiplions lo Cusior-sr Commnnily (Luelwman’h) of Partner Cummumty {Longrr.onth} may nat be.purchassd fo. use b',r ko
{ Cusicmer emrployees oc alher parsannel of Cuslomer, Egch Custamar Community {Logins/monti) ur Parlner Communily (Loginstmonth]) «¢
+ subscriplion enlites ihe Penmitted Users access to A community U to the numbar cf tog-ins per monik ordered. Customer shall assign
: each Pammilted User a-User profile or parmilssion set that permils.2ceess tono mora than 10 custom abjects in the applicatie i
communlly Salesfarce.com will provision 20 User subiseriptions for czeh of the Permitted Number of Menthiy Logins; subject, howaver, [«
%0 the Hmiatians 6n lhe aggregale number of User subccrpilons per Org sat forth in the User Guida (™Pémittad Userd™). Customer :
Lvadsrsiands that the above funclicnalily milations are conlracteal in nature {g.g., the Aumber of custom phlects are rot limifed as a2 !
techmcai matter in'the Servics} and therefore agrees to sticlly review s Users' ussof such subseriptions and anforce € imilon the <
number of custom oljects: SFOC may raview Custirrer's usd of Cusiomer Communlty (Loginsimonih) or Partner Community
. (Logins/month) subseriplions at any fime Ihrough the Sarvica. The fricing above far such producls inchudes the number of User logirs
per ealesidar month specified under "Product™zhava tmes. the cofrespond ing number spedified under "Quanfity™” above {lha
**Permilted Numbeiof Maninly Logics™. i n any calendar menth the zggrogate number of User loglis in tha appl:rzhle Org exceads
three times the Permitled Numberof Manihly Logins, Cuslomer wilbs chargad 1.5 {fmes the per-Login price’ {based cnihe

: 'Mon&:]nymt Price” spedified above) for each Usar fogin in excess of three Emas the Permnilied Number of Manthly Loging. If tha
s aggiegale numbar of User logifis in the Epp.mab[c Org excéeds the Pemilted Number of Momhly Logins In each of four consecutive

i calendar months, Customer will ke charged 1.5 fimes the. per-Login prica (based on tha “Monthty!Unit Price™ spedifiad -abave} far each
- excess tser login in such fourth menth and i each conseaulive month thereafiarin. which |he aggregata number of User logins in the
Org exceeds tha Penmitied Number of Monthly Logins. Such additional fees wilt ba charged to- Customer monihly in amears in ;
accu'dance with the B{lling and payment methogs specified above. Unused logins are forfeiled at the end of each menth and do net roll f
 over to suhsequent months T!'e begmnlng and and of eu:h Galendar manfh \'ni! canform w;th U S P F Tifry

Subscnphon.s lo Cus!nmer Comrm.mly (Member} or Panner Cornmunl.y (Membe:} may nat be purchased for usa by Cu*‘icmz.r
i emplayces ar other personnel of Cusicmer, Each Customer Cemmunity {Member) or Partrier Community {Member)-subserption entiles
; the pammitted number of member Users access 19 1 community, Cuslomer shall agsigr. each member User a Usar prafile or pamission

i sel that penmikts access o no more han 10 custany objects in the applicable comraun ily. Guslomer endersiands that the above i

i funadionality limilations aro contragiuat i in nalura (8.9., the number of custor objects ate not Emited as a 1ochnical matlerin the. Service)

 and therefore agrees tc slricly review its Users' use of such subseriptians and enforee the limit on the rumber of custom objpcts. SFDC- 1!

may review Custainer's use of Custemer Comimunity (Member} or Partner Community (Member) subscriptions ai any dme through the. (i

Senrlcc

et - e rm e L L e e Ay im n iy Rt R i — e PR
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As <f the Ordar Start Dale of this Grder Form lhe folluwing terms shalf oovern al of Cus.omers existing Sandbax subscnpnms whather
prwisfc—ned pursuant 4o thisoe 2nother valid Order Farm. Sandbox subswriplions are fortesfing and- developrent use only, and nolfor
procuchon use. This product must be gurchzsed In @ ratfo ofone Sandbox User for each User of any cther SFDC product altowing |ogin
acoess lo the same SFOC Sarvice instanca, As part of its systern malntenance, SFDC may delele any Sanduox ihat Gustarmer has not
! logged inta for 150 consecutive days, Thirty or more days hefore any such deletion, SFRC will noiify Customer (erail accapiabla) that

[
H
T
i

-3
13

‘em-nale Customer's Sandbox subscriplion; if 8 Sandbox Is delsted during Customier's Sandbex subscrptfon temre, Customer may
 creata a naw Sandbox:

Lt o i L R A s s . i . - . - B e

.P.s cf 1ha Order Slart Data uf this Order Fom'l Iha fo![cmnng 1arms shaﬁ govern al! ot Custumefs ex[sung Santhox subscnplmns. whalhar ;-
i pravisioned pursuant 1o s or ancther valid Order Form;, Sandbox subscriplions are for testing and devalopmeni use only; and notfor - ='
foductin use. This product must be purchased in a ratio of ane Sandbax User for gach User of any other SFDC product alfowing login ;¥
accoss to the same SFOG Servigs instance, As part of ils system mzintenance, SFOC may delele any Sandbox hat Custamer has not
: fopg=d into for 150 consceudive days. Thirty o more Jdays befcre any such delalion, SFDC will nofify, Customer{email acceplable) that
{he Sandbox will be deleled if Cuslomer-doas not lag inio it during that 30-day {or loager) periad. Deletion of a Sendbox shal nol i
{lemminate Customer’s Sandbox subscriplion; f & Sandbox is deleted during Gustomer's. Sandbox subscriptian tarm, Customer may o
orealo a news Sandhox.

[ T S e i b G e ML L e m e oo s Ao e e ien et e T P AR ot = it o e o
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vang managed by SFDG as described in the user guide, Steh Tenant Secrels are used to derive datz encryption kays for use with
* Platiomn Enéryplion, Cuslomers Tenan! Secrets are unique to the Custcmer's Org andtofhe Speciic Cuslomer Dala 13 which they :
. : epply. Should Customer delete, destrgy or misplace a Tenant Secrat, such Tenart Seeraf and the-related er.crypted Customer Data is

;  jretrievable unkess Customer has previously expoded Ihe Tenant Secreland then imported sud: Tenant Secret back nlo the Senvices, 3
. Cusiomaris respanstble for ragulasdy backing up its Tenant Secret{s) and all Customer Data and storing them lacally In 2 safe place. N
"NO EVENT SHALL SFDC HAVE ANY LIABILITY HEREUNDER TO CUSTOMER ARISING FROM CUSTOMER'S DELETION, ,
! : DESTRUGTION OR MISPLACEMENT OF CUSTOMER'S TENANT SECRETI(S). : .

Purchase Order Information

ts a-Purchase Ordar (FOY required for the purchase ar payment of the praducts on this Order Form? (c.:u:s'lomer % cornaleta)
[ 1No

I \/] Yes “'Pleasd complete below

PO Nimber: ()L!f\dﬁ V\D\ /

PO Amatrit, : d

Upon sigratute by Cusierner znd submission {o'safestores,com, 16i5 Order Fomn shall become legally tinding unless this Qrder Form s rejectad by
salesfores com for any of the folloving reasens: {1) the sigratory below doss nat have the authority to bind Gustomerto,this Crder Fon, (2) chariges
hava besn made to this Crder Fom (cther than completicn of the purchase prder information and the signalurd block}, or {3} the raquested pucchase
arder infarmation or sigrialuen is incomplele or does pat maich our recosds or tha rest of his Qrder Form. Subscriptions are non-cancalasbls hefore
their Order End Dale. '

This Qrder Form is govemed by the terms of the salesforce.com Masler Subsoriplion Agregmentfound at
hnpsi.fm-m.saledomc-,oon#wmpanyﬂmsa.}sp. unless {1} Customer has a-vitien rraster suchripﬁo’n agreament exected by salesfores.com for such
Sefvices as referenced in the Doctrmiertation, in.which case such virilten salesforce.com mastor subscription agreement will govem or (i} otherwise
sel forth herain,

G48

: Plasform Encryptian. Cuslomer is responsibla for ereating fis own Tenant Secral{s), vhich isfare uged in corjunction wilh secrits created
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Customer: Ministry of Social Developmeant and Poverly Reduction
(STAGD!

ey

Name Q;;f-_% }MU(—"U%’SM

Business Tils D“E? [j:lf\ 5“2-:)‘-/% (/_/ an /{/ {;‘/‘V;—c.r' f%/f“-—w;zif ‘,;j
see [ 20,2008

Gobficential and proprietary. @ Copytight 2000-2017 salesforea.com, inc.. All rights resarysd,
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