January 18, 2023

Dr. Penny Ballem
Health Systems Specialist

Dear Dr. Ballem,

Thank you for agreeing to serve as the Premier’s Health Systems Specialist. | know you will bring your
considerable expertise, knowledge, and relationships to this important work.

In the wake of ongoing public health crises, health care systems across Canada are facing
unprecedented strain — and British Columbia is no exception. Compounding these challenges, our
province is growing at a record rate as tens of thousands of people move to British Columbia to take
advantage of the many opportunities in our province. Our population is also ageing, and in the coming
years many seniors will need additional care.

We must ensure that everyone in our province has access to the care they need, when and where they
need it. As you know, among other initiatives, | have asked the Minister of Health to:

e prioritize primary care with the goal of increasing the number of British Columbians with access
to a family doctor, easing pressure on emergency rooms;

e launch an ambitious cancer care strategy; and,

e strengthen ambulance services across the province.

Your work will support the Minister of Health in delivering these results. Your many years of leadership
in healthcare means you are well positioned to find innovative solutions to some of our toughest
challenges. You are encouraged to bring your expertise, community connections, innovative ideas, and
knowledge of how government works to ensure healthcare works for people.

This government is committed to delivering results and making life better for all British Columbians. |
trust you will work collaboratively and carry out this work with the highest standards of ethics and good
conduct in service of the public. Thank you for supporting the work of our government and helping to
deliver results for British Columbians.

Sincerely,

David Eby, KC
Premier
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BRITISH
COLUMBIA

Confidentiality Agreement

In consideration of my receipt of materials entitled “Advice to Premier Eby” (“the
Materials”), I, Penny Ballem, agree that I will treat as confidential and not disclose or permit
to be disclosed, at any time, any information I obtain (verbally, electronically or in writing) in
relation to or resulting from my receipt of the Materials and related discussions with the
Cabinet Secretary and Deputy Minster to the Premier, Deputy Cabinet Secretary or members
of the BC Public Service, including but not limited to the following:

(a) the contents of materials, including 1ssue notes, presentations, or other documents
provided as further advice to the Materials;

(b) the conversations and discussions held with officials from the BC Public Service or
Premier’s Office pertaining to the Materials;

(c) Any other matter subject to the confidences of the Executive Council of the
Province of British Columbia;

(d) the outcomes or decisions of Cabinet at or as result of the Materials; and

(e) the terms of this Agreement.

(the “Information”)

Section 1 of this Agreement does not apply insofar as:

(a) the disclosure is expressly permitted in writing by the Cabinet Secretary and Deputy
Minister to the Premier or the Deputy Cabinet Secretary;

(b) the information to be disclosed is general public knowledge;

(c) the disclosure is to staff within the Premier’s Office;

(d) the disclosure is to staff supporting the Premier Designate who have first signed a
written agreement to keep the disclosure confidential on terms equivalent to this
Agreement;

(e) the disclosure is required by law; or

(f) the information is as described in section 12(2)(a) to (c) of the Freedom of Information
and Protection of Privacy Act.

I agree that I will securely store the Information, including by making reasonable security
arrangements to protect against such risks as unauthorized access, collection, use or
disclosure of the Information.

Subject to any requirements by law, I further agree that I will securely return or destroy the
Information in my possession at the request of the Cabinet Secretary and Deputy Minister to
the Premier or Deputy Cabinet Secretary.

I also agree that I will immediately notify the Cabinet Secretary and Deputy Minister to the
Premier or Deputy Cabinet Secretary if I receive a summons, subpoena, order or similar
instrument or otherwise become subject to a legal obligation requiring disclosure of any
information I am required to keep confidential under this Agreement.

T acknowledge and agree that the confidentality obligations set out in this Agreement are
ongoing and remain in force indefinitely.

Page 1 o0f2
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7 I acknowledge and understand that any Information I obtain is confidential and may be
privileged. I further acknowledge that by providing the Information to me, it is not the
intention of the Province of British Columbia to waive, defeat or negate any privilege or
confidence, or any other protection provided by law, which applies to the Information or the
discussions relating to it.

8. T acknowledge and understand that my obligations set out in this Agreement are in addition
to, and not in replacement of, my obligations in any prior confidentiality agreement
undertaking I have signed. I further acknowledge and understand that this Agreement
remains in effect and is not replaced by any subsequent confidentiality agreement unless that
subsequent agreement expressly states that 1t replaces lus one.

Dous—

(Signature)

Signed and Delivered

by Penny Ballem

this 22 day of January, 2022
in the presence of:

W ol

[Signature]

Meghan Sali
[Print Name]

Director of Special Projects

[Title]

Page 2 of 2
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GENERAL SERVICE AGREEMENT

has

BRITISH
COLUMBIA

For Administrative Purposes Only

Ministry Contract No.:

Requisition No.:

Solicitation No.(if applicable):
Commodity Code:

Contractor Information

Supplier Name: 354948 BC Ltd. dba Pendru
Consulting

Supplier No.: .22

Telephone No.: 6 04-55 1 -1477
Email Address: pballem@telus.net

Financial Information

Client: 004
Responsibility Centre: 36A10
Service Line: 36200
STOB: 6101/6102
Project: 3600000

Template version: September 16, 2022
Corporate Contract Template issued by
OCG under TB Directive 1/23
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THIS AGREEMENT is dated for reference the 18" day of January, 2023.

BETWEEN:

354948 BC Ltd. dba Pendru Consulting (the “Contractor”) with the following specified address:
s.22

Email: pballem@telus.net

AND:

HIS MAJESTY THE KING IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented by the
Premier (the “Province”) with the following specified address:

PO Box 9041, STN PROV GOV

Victoria, British Columbia V8BW 9E1

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
i | In this Agreement, unless the context otherwise requires:
(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government

offices are open for normal business in British Columbia;

(b) “Incorporated Material” means any material in existence prior to the start of the Term or developed
independently of this Agreement, and that is incorporated or embedded in the Produced Material
by the Conlraclor or a Subcontractor;

(c) “Material” means the Produced Material and the Received Material;

(d)  “Produced Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are produced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

(e) “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other person;

(H) “Services” means the services described in Part 2 of Schedule A;
(g) “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and

(h)  “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term
ending earlier in accordance with this Agreement.

o
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Meaning of “record”

1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning.

2 SERVICES

Provision of services

3. The Contractor must provide the Services in accordance with this Agreement.
Term
22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the Services

during the Term.

Supply of various items

23 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour, materials,
equipment, tools, facilities, approvals and licenses necessary or advisable to perform the Contractor’s
obligations under this Agreement, including the license under section 6.4.

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

215 The Contractor must ensure that all persons employed or retained to perform the Services are qualified and
competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the instructions
are carried out.

Confirmation of non-written instructions

27 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may request
that the instruction be confirmed by the Province in writing, which request the Province must comply with
as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.
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Applicable laws and policies

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply with
all applicable laws, and any policies communicated by the Province regarding access to and/or attendance
at facilities owned, controlled or occupied by the Province. For greater certainty and without in any way
limiting section 13.4, the Contractor must ensure that all of its employees, agents and Subcontractors
comply with all such laws and policies in their performance of any obligations under this Agreement.

3 PAYMENT
Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;

(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by proper
receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in providing the
Services; and

() any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

32 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit to
the Province a written statement of account in a form satisfactory to the Province upon completion of the
Services or at other times described in Schedule B.

Withholding of amounts

33 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an

amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against any
liens or other third-party claims that have arisen or could arise in connection with the provision of the

Services. An amount withheld under this section must be promptly paid by the Province to the Contractor
upon the basis for withholding the amount having been fully resolved to the satisfaction of the Province.

Appropriation

3.4 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.

Currency

35 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be

required by law to withhold income tax from the fees described in Schedule B and then to remit that tax to
the Receiver General of Canada on the Contractor’s behalf.
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Prohibition against committing money

37 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.

Refunds of taxes
3.8 The Contractor must:

(a) apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the Contractor
under this Agreement; and

(b)  immediately on receiving, or being credited with, any amount applied for under paragraph (a), remit
that amount to the Province.

4 REPRESENTATIONS AND WARRANTIES

41 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(@)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(i) all information, statements, documents and reports furnished or submitted by the Contractor
to the Province in connection with this Agreement (including as part of any competitive
process resulting in this Agreement being entered into) are in all material respects true and
correct,

(ii) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the Contractor
to fully perform the Services and to grant any licenses under this Agreement, and

(iii) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b)  if the Contractor is not an individual,

(i) the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

(ii) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be granted
only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy

B The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.
Security

B2 The Contractor must:
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(a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

(b) comply with the Security Schedule attached as Schedule G.
Confidentiality

5.3 The Contractor must treat as confidential all information in the Material and all other information accessed
or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise) as a result
of this Agreement, and not permit its disclosure or use without the Province’s prior written consent except:

(a) as required to perform the Contractor's obligations under this Agreement or to comply with
applicable laws;

(b) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

(c) if it is information in any Incorporated Material.
Public announcements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the Province,
and this Agreement does not require or authorize the Contractor to provide that access, the Contractor
must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property rights.
The Contractor must deliver any Material to the Province immediately upon the Province’s request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
(b) Produced Material, other than any Incorporated Material.

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material
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6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b) the right to sublicense or assign to third-parties any or all of the rights granted to the Province
under section 6.4(a).

7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in connection with providing the Services.

Time and expense records

72 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to be
paid or reimbursed for expenses, the Contractor must maintain time records and books of account, invoices,
receipts and vouchers of expenses in support of those payments, in form and content satisfactory to the
Province. Unless otherwise specified in this Agreement, the Contractor must retain such documents for a
period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the Province
may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises
to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must permit, and
provide reasonable assistance to, the exercise by the Province of the Province’s rights under this section.

9 INDEMNITY AND INSURANCE

Indemnity

9.1 [Intentionally deleted.]

Insurance

92 The Contractor must comply with the Insurance Schedule attached as Schedule D.

Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the

performance of the Contractor’s obligations under this Agreement, including the Workers Compensation Act
in British Columbia or similar laws in other jurisdictions.

10
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Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

(b) such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE
Definitions relating to force majeure

10.1 In this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one of the following events:
(i) anatural disaster, fire, flood, storm, epidemic or power failure,
(i)  awar (declared and undeclared), insurrection or act of terrorism or piracy,
(iii)  astrike (including illegal work stoppage or slowdown) or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

(b) “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

102 An Affected Party is not liable to the other party for any failure or delay in the performance of the Affected
Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time periods
for the performance of such obligations are automatically extended for the duration of the Event of Force
Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103  An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon as
possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

T In this section and sections 11.2 to 11.4:

(a)  “Event of Default” means any of the following;

11
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(i) an Insolvency Event,

(ii) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii) any representation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

(b)  “Insolvency Event” means any of the following:

(i) an order is made, a resolution is passed or a petition is filed, for the Contractor's liquidation
or winding up,

(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(iii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptey and Insolvency Act (Canada) is made by the Contractor,

(iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companies’ Creditors Arrangement Act (Canada),

(v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or

(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a going
concern.

Province’s options on default

11.2 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect to
do any one or more of the following;:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

(c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a
future date specified in the notice, subject to the expiration of any time period specified under
section 11.2(a).

Delay not a waiver

11.3 No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

114 In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5 Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the Services
that was completed to the Province’s satisfaction before termination of this Agreement; and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion of
the fees and expenses described in Schedule B which corresponds with the portion of the Services
that the Province has notified the Contractor in writing was not completed to the Province’s
satisfaction before termination of this Agreement.

12
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Discharge of liability

11.6  The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of, the
Event of Default. A notice under this section as to an anticipated Event of Default must specify the steps
the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTION

Dispute resolution process

121 In the event of any dispute between the parties arising out of or in connection with this Agreement, the

following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;

(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation; and

(c) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
medialion, the dispule musl be referred o and finally determined by arbilralion under the
Arbitration Act and:

(i) the arbitration will be administered by the Vancouver International Arbitration Centre and
will be conducted in accordance with its Rules of Arbitration;

(ii)  there will be a single arbitrator; and

(iii)  British Columbia law is the applicable law.

Location of arbitration or mediation

12.2 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held in
Victoria, British Columbia.

Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise orders,
the parties must share equally the costs of a mediation or arbitration under section 12.1 other than those
costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEOUS

Delivery of notices
13.1 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:
(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case it

will be deemed to be received on the day of transmittal unless transmitted after the normal business
hours of the addressee or on a day that is not a Business Day, in which cases it will be deemed to
be received on the next following Business Day;

(b) by hand to the addressee’s address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or
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(c) by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be received

on the fifth Business Day after its mailing.

Change of address or fax number

13.2 Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

133  The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement without
the Province’s prior written consent. Upon providing written notice to the Contractor, the Province may
assign to any person any of the Province’s rights under this Agreement and may assign to any “government
corporation”, as defined in the Financial Administration Act, any of the Province’s obligations under this
Agreement.

Subcontracting

134  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepting persons listed in the attached Schedule C.
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(a) any person retained by the Contractor to perform obligations under this Agreement; and
(b) any person retained by a person described in paragraph (a) to perform those obligations
fully complies with this Agreement in performing the subcontracted obligations.

Waiver

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a waiver of any other term or breach.

Modifications

13.6 No modification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties.

Entire agreement

13.7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

13.8 Sections 2.9,3.1t03.4,3.7,3.8,5.1t055,6.1t064,7.1,7.2,8.1,9.1,9.2,9.5,10.1 t010.3,11.2, 11.3, 11.5, 11.6,
12.1t012.3,13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other sections
of this Agreement (including schedules) which, by their terms or nature, are intended to survive the
completion of the Services or termination of this Agreement, will continue in force indefinitely subject to
any applicable limitation period prescribed by law, even after this Agreement ends.

14
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Schedules

13.9 The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.

Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractor all information in the Province’s possession which the
Province considers pertinent to the performance of the Services.

Conflict of interest

13.14  The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.
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Agreement not permit nor fetter

13.17  This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or duty.

Remainder not affected by invalidity

13.18  If any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms

1320  Any additional terms set out in the attached Schedule F apply to this Agreement.
Tax Verification

13.21  Any lerms set oul in the altached Schedule H apply to this Agreement.
Governing law

13.22  This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia.

14 INTERPRETATION

14.1 In this Agreement:

(a) “includes” and “including” are not intended to be limiting;

(b) unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

(c) the Contractor and the Province are referred to as “the parties” and each of them as a “party”;

(d) “attached” means attached to this Agreement when used in relation to a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

() the headings have been inserted for convenience of reference only and are not intended to describe,
enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(8) “person” includes an individual, partnership, corporation or legal entity of any nature; and

(h) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa.

15 EXECUTION AND DELIVERY OF AGREEMENT

15.1 This Agreement may be entered into by a separate copy of this Agreement being executed by, or on behalf
of, each party and that executed copy being delivered to the other party by a method provided for in section
13.1 or any other method agreed to by the parties.
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The parties have executed this Agreement as follows:

SIGNED on the day of , 2023 by the [ SIGNED on the 15 day of March, 2023 on behalf of
Contractor (or, if not an individual, on its behalf | the Province by its duly authorized representative:
by its authorized signatory or signatories):

Ll - g~

Signature(s) Signature
Penny Ballem L):::trl?f:rlne
Print Name
o Deputy Chief of Staff
Principal Print Title
Print Title
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The parties have executed this Agreement as follows:

SIGNED on the 14 day of March, 2023 by the SIGNED on the day of , 2023 on behalf
Contractor (or, if not an individual, on its behalf | of the Province by its duly authorized
by its authorized signatory or signatories): representative:
Signature(s) Signature
Penny Ballem Don Bain
Print Name Print Name
o Deputy Chief of Staff
Principal Print Title
Print Title
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Schedule A — Services

PART 1. TERM:
1. The term of this Agreement commences on January 18%, 2023 and ends on January 17%, 2024,
PART 2. SERVICES:

Dr. Penny Ballem has been appointed as the Premier’s Health Systems Specialist. In this role she will advise the
Premier, Minister of Health, Deputy Minister to the Minister of Health, and Chief of Staff on matters related to
healthcare in British Columbia.

QOutcomes

Through the delivery of the Services the Province wishes to improve access to healthcare services for British
Columbians.

The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

PART 3. RELATED DOCUMENTATION:

1. The Contractor must perform the Services in accordance with the obligations set out in this
Schedule A including any engagement letter, Solicitation document excerpt, proposal excerpt
or other documentation attached as an Appendix to, or specified as being incorporated by
reference in, this Schedule.

2. The following are Appendices to this Schedule A:

a. Appendix 1 - Ministry Invoice Payment Policy ATTACHED

b. Appendix 2 - Sample Invoice ATTACHED

c. Appendix 3 - Group II Rates - Expenses for Contractors ATTACHED

d. Appendix 4 - Service Contractor Expense Claim Form ATTACHED
TART 4. KLY PERSONNELL:

1. The Key Personnel of the Contractor are as follows:
(a) Penny Ballem
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Schedule B - Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $170,000 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any applicable
taxes described in section 3.1(c) of this Agreement).

I

FEES:

Monthly: A monthly flat rate of $13,750 when the Contractor performs Services during the Term.

3. EXPENSES:
Expenses: The expenses must not exceed a maximum amount of $5,000 for those expenses during the Term when
the Contractor provides the Services.

The following expenses are eligible to be claimed by the Contractor:

a. travel, accommodation and meal expenses for travel greater than 32 kilometers away from®-22

s.22 on the same basis as the Province pays its Group II
employees when they are on travel status; and

b. the Contractor’s actual long distance telephone, fax, postage and other identifiable communication
expenses; and

excluding goods and services tax (“GST”) or other applicable tax paid or payable by the Contractor on expenses
described in (a) to (b) above to the extent that the Contractor is entitled to claim credits (including GST input tax
credits), rebates, refunds or remissions of the tax from the relevant taxation authorities.
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4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under the Agreement for a period
from and including the 1st day of a month to and including the last day of that month (each a “Billing Period”), the
Contractor must deliver to the Province on a date after the Billing Period (each a “Billing Date”), a written
statement of account in a form satisfactory to the Province containing;:

(a) the Contractor’s legal name and address;
(b) the date of the statement, and the Billing Period to which the statement pertains;
(c) the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the

Contractor of all units/deliverables which the Contractor provided during the Billing Period for which the
Contractor claims fees and a description of the applicable fee rates;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing Period
with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any GST or other
applicable taxes paid or payable by the Contractor in relation to those expenses, a description of any credits,
rebates, refunds or remissions the Contractor is entitled to from the relevant taxation authorities in relation to
those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services for the
Billing Period;

(f) adescription of this Agreement;

(g) astatement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor’s written statement of account delivered
in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all applicable
taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or contract
invoices offering an early payment discount may be paid by the Province as required to obtain the discount.
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Schedule C - Approved Subcontractor(s)

Not applicable.
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Schedule D - Insurance

Not applicable.
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Schedule E - Privacy Protection Schedule

Definitions
1. In this Schedule,

(@)  “Act” means the Freedom of Information and Protection of Privacy Act including any
regulation made under it;

(b) “contact information” means information to enable an individual at a place of business to
be contacted and includes the name, position name or title, business telephone number,
business address, business email or business fax number of the individual;

(c) “personal information” means recorded information about an identifiable individual,
other than contact information, collected or created by the Contractor as a result of the
Agreement or any previous agreement between the Province and the Contractor dealing
with the same subject matter as the Agreement;

(d)  “privacy course” means the Province’s online privacy and information sharing training
course or another course approved by the Province; and

(c) “public body” mcans “public body” as defined in the Act;

() “third party request for disclosure” means a subpoena, warrant, order, demand or request
from an authority inside or outside of Canada for the unauthorized disclosure of personal
information to which the Act applies;

(g) “service provider” means a person retained under a contract to perform services for a
public body; and

(h)  “unauthorized disclosure of personal information” means disclosure of, production of
or the provision of access to personal information to which the Act applies, if that
disclosure, production or access is not authorized by the Act.

Page 75 of 109 OOP-2023-30932



Purpose
2, The purpose of this Schedule is to:

(a)  enable the Province to comply with the Province’s statutory obligations under the Act with
respect to personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the
Contractor’s statutory obligations under the Act with respect to personal information.

Acknowledgements
3. The Contractor acknowledges and agrees that

(a) it is a service provider and, as such, the requirements and restrictions established by Part 3
of the Act apply to the Contractor in respect of personal information;

(b) unless the Agreement otherwise specifies, all personal information in the custody of the
Contractor is and remains under the control of the Province; and

(c) unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Contractor may only collect, use, disclose or store personal information that relates directly
to and is necessary for the performance of the Contractor’s obligations, or the exercise of
the Contractor’s rights, under the Agreement.

Collection of Personal Information
4, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that relates directly to and is necessary for the performance of

the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

S The Contractor must collect personal information directly from the individual the information is about
unless:

(a) the Province provides personal information to the Contractor;
(b) the Agreement otherwise specifies; or
(c) the Province otherwise directs in writing.

6. Where the Contractor collects personal information directly from the individual the information is about,
the Contractor must tell that individual:

(a) the purpose for collecting it;
(b) the legal authority for collecting it; and

(c) the contact information of the individual designated by the Province to answer questions about the
Contractor’s collection of personal information.

Privacy Training
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7. The Contractor must ensure that each individual who will provide services under the Agreement that
involve the access, collection or creation of personal information will complete, at the Contractor’s expense,
the privacy course prior to that individual providing those services.

8. The requirement in section 7 will only apply to individuals who have not previously completed the privacy
course.

Accuracy of Personal Information

9. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the
individual the information is about.

Requests for Access to Information

10. If the Contractor receives a request for access to information from a person other than the Province, the
Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access. If the Province has advised the Contractor of the
name or title and contact information of an official of the Province to whom such requests are to be made,
the Contractor must also promptly provide that official’s name or title and contact information to the person
making the request.

Correction of Personal Information

11. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

12. When issuing a written direction under section 11, the Province must advise the Contractor of the date the

correction request was received by the Province in order that the Contractor may comply with section 13.

13. Within 5 Business Days of correcting or annotating any personal information under section 11, the
Contractor must provide the corrected or annotated information to any party to whom, within one year prior
to the date the correction request was received by the Province, the Contractor disclosed the information
being corrected or annotated.

14. If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request.

Protection of Personal Information

15. Without limiting any other provision of the Agreement, the Contractor must protect personal information
by making reasonable security arrangements against such risks as unauthorized access, collection, use,
disclosure or disposal, including without limitation by ensuring that the integrity of the personal information
is preserved. Without limiting the general nature of the foregoing sentence, the Contractor will ensure that
all personal information is securely segregated from any information under the control of the Contractor or
third parties to prevent unintended mixing of personal information with other information or access to
personal information by unauthorized persons and to enable personal information to be identified and
separated from the information of the Contractor or third parties.
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Storage of and Access to Personal Information
16. The Contractor must comply with the requirements under the Act concerning storage of personal
information outside of Canada, including, if required by the Province, by supporting the Province with

completion of such assessments as may be required by law.

17. The Contractor must not change the location where personal information is stored without receiving prior
authorization of the Province in writing.

18. Without limiting any other provision of the Agreement, the Contractor will implement and maintain an
access log documenting all access to personal information, including a list of all persons that access any
personal information. The Contractor will provide a copy of the access log to the Province upon request.

Retention of Personal Information

19. Unless the Agreement otherwise specifies, the Contractor must retain personal information until
directed by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of Personal Information

20. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement. For clarity, unless the Agreement otherwise specifies or the Province otherwise directs in
writing, the Contractor must not anonymize, aggregate or otherwise alter or modify personal information,
including by converting personal information into non-personal information, or analyze personal
information (whether by manual or automated means) for any purpose, including for the purpose of
developing insights, conclusions or other information from personal information.

Metadata

21.  Where the Contractor has or generates metadata as a result of services provided to the Province,
where that metadata is personal information, the Contractor will:

(a) not use it or disclose it to any other party except where the Agreement otherwise specifies;
and

(b) remove or destroy individual identifiers, if practicable.

Disclosure of Personal Information

22. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information to
any person other than the Province if the disclosure is for the performance of the Contractor’s obligations,
or the exercise of the Contractor’s rights, under the Agreement.

23. If in relation to personal information, the Contractor:

(a) receives a third-party request for disclosure;

(b)  receives arequest to disclose, produce or provide access that the Contractor knows or has
reason to suspect is for the purpose of responding to a third-party request for disclosure; or

(c)  has reason to suspect that an unauthorized disclosure of personal information has occurred
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in response to a third-party request for disclosure,
subject to section 24, the Contractor must immediately notify the Province.

24, If the Contractor receives a third-party request described in section 23(a) or (b) but is unable to
notify the Province as required by section 23, the Contractor must instead:

(a) use its best efforts to direct the party making the third-party request to the Province;
(b)  provide the Province with reasonable assistance to contest the third-party request; and

(c) take reasonable steps to challenge the third party-request, including by presenting evidence
with respect to:

(i)  the control of personal information by the Province as a public body under the Act;
(i1) the application of the Act to the Contractor as a service provider to the Province;
(iii) the conflict between the Act and the third-party request; and

(iv) the potential for the Contractor to be liable for an offence under the Act as a result of
complying with the third-party request.

Notice of Unauthorized Disclosure

25. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information, the Contractor must immediately notify the Province.

Compliance with the Act and Directions

26. The Contractor must in relation to personal information comply with:

(a) the requirements of the Act applicable to the Contractor as a service provider. including any
regulation made under the Act and the terms of this Schedule; and

(b) any direction given by the Province under this Schedule.

217. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider.

28. The Contractor will provide the Province with such information as may be reasonably requested by the
Province to assist the Province in confirming the Contractor’s compliance with this Schedule.

Notice of Non-Compliance

29. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply in any
respect, with any provision in this Schedule, the Contractor must promptly notify the Province of the
particulars of the non-compliance or anticipated non-compliance and what sieps it proposes 0 take to
address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

30. In addition to any other rights of termination which the Province may have under the Agreement or
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otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation

31. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this Schedule.

32. Any reference to “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with the requirements of the Act applicable to them.

33. The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

34. If a provision of the Agreement (including any direction given by the Province under this Schedule)
conflicts with a requirement of the Act, including any regulation made under the Act, the conflicting

provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

35. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of the
Agreement or the law of any jurisdiction outside Canada.

36. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F — Additional Terms

Paragraph (a) of section 5.3 of this Agreement is deleted and replaced with the following paragraphs:

“(a)  as required to perform the Contractor’s obligations under this Agreement and the disclosure is either
to a person who has given an undertaking of confidentiality acceptable to the Cabinet Secretary and
Deputy Minister to the Premier or is a member of the Public Service of British Columbia;

(a.1)  asrequired to comply with applicable laws;"”.

Despite section 13.7, the Contractor will ensure that the Key Personnel will comply with the Confidentiality
Agreement signed by Penny Ballem on January 22, 2023 (the “Confidentiality Agreement”) in relation to
materials entitled “Advice to Premier” and the other confidential information covered by the Confidentiality

Agreement applies and the Contractor agrees to comply with it.

In addition to the Contractor’s obligation in section 5.3 (Confidentiality), the Contractor must keep strictly
confidential any legal advice the Contractor receives on behalf of the Province under this Agreement other
than to communicate it to authorized officials of the Province, and must not do anything that could result in a
waiver or breach of the solicitor-client privilege associated with that advice.

Despite section 13.10 (Independent Contractor), the Contractor is an agent of the Province for the limited
purpose of providing instructions on behalf of the Province to, and receiving legal advice on behalf of the

Province from, the Province’s legal counsel.

In the event of a breach or suspected breach of the confidentiality or security-related obligations of the
Contractor under this Agreement (the “Incident”), the Contractor will promptly advise the Cabinet Secretary
and Deputy Minister to the Premier or the Deputy Cabinet Secretary of the circumstances surrounding the
Incident and the steps it has or will take to minimize the impacts thereof; and to cooperate fully with any
further investigation or action that the Province wishes to take in response to such an Incident

The Contractor agrees, on behalf of itself and its Key Personnel, that they will be providing the Services in a
confidential capacity as provided for in s. 15(1)(a) of the Public Service Act (the "PS Act").

The Contractor agrees to comply with all the requirements of:

(a) the Political Staff Oath Regulation made under the PS Act as if the Contractor had sworn the oath set
out in that regulation and as if the reference to “my own personal interests” in section 3(a) of that oath
was a reference to “my corporate interests”; and

(b) the Standards of Conduct for Political Staff Regulation made under the PS Act as if the Contractor is a
political staff and as if references to and in respect of an individual are read as references to and in
respect of the Contractor.

The Contractor agrees to ensure its Key Personnel comply with all the requirements of:

(a) the Political Staff Oath Regulation made under the PS Act; and

(b) the Standards of Conduct for Political Staff Regulation made under the PS Act.

29

Page 81 of 109 OOP-2023-30932



9. The Contractor acknowledges the application of the Notice to Contractors of the BC Provincial Government
attached as Appendix 5 to this Agreement and found online at https://www2.gov.bc.ca/gov/content/bc-

procurement-resources/sell-to-government/contractor-vaccination-notice, and agrees to comply with the

requirements of that notice as it applies to this Agreement.

10. In addition to section 13.1, any notice contemplated by this Agreement can be delivered by email to the
addressee's email address specified on the first page of this Agreement, in which case it will be deemed to be
received on the day of transmittal unless transmitted after the normal business hours of the addressee or on a
day that is not a Business Day, in which cases it will be deemed to be received on the next following Business
Day. Either party may from time to time give notice to the other party of a substitute email address, which
from the date such notice is given will supersede for purposes of section 13.1 any previous email address
specified for the party giving the notice.

11. The provisions in this Schedule I and the obligations referenced therein are intended to survive the completion

of the Services or termination of this Agreement and will continue in force indefinitely, even after this
Agreement ends.
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Schedule G - Security Schedule

Definitions
1. In this Schedule:

(a) “Device” means any device to manage, operate or provide the Services or to connect to any Systems or
any Province system or network, or that is capable of storing any Protected Information, and includes
any workstation or handheld device the Contractor authorizes Personnel to use in relation to this
Agreement;

(b) “Facilities” means the physical locations (excluding those of the Province) the Contractor uses to
provide the Services, or to house Systems or records containing Protected Information;

(c) “Least Privilege” means the principle requiring that each subject in a system be granted the most
restrictive set of privileges (or lowest clearance) needed for the performance of authorized tasks so as
to limit the damage that can result from accident, error or unauthorized use;

(d) “Need-to-Know"” means the principle where access is restricted to authorized individuals whose duties
require such access and not merely because of status, rank or office;

(e) “Personnel” means all individuals hired or used by the Contractor and Subcontractors to perform the
Contractor’s obligations under this Agreement, including unpaid volunteers and the Contractor or a

Subcontractor if an individual;

(fy  “Policies” means the intentions and directions of an organization or part of it, as expressed in record
form by its top management (including, for example, policies, directions, standards, practices,
procedures and guidelines);

(g) “Protected Information” means any and all:

(i) “personal information” as defined in the Privacy Protection Schedule if attached;

(ii) information and records of information the Contractor is required to treat as confidential
under this Agreement; and

(i)  records, the integrity or availability of which are to be preserved by the Contractor under this
Agreement, which in the case of records not falling within (i) or (ii), are marked or instructed

by the Province to be so preserved or otherwise treated as “Protected Information” under this
Agreement;
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(h) “Security Event Logs” means any logs (also known as audit records) of events, notifications or alerts
that any component of any Device or other device (not limited to security device), or any Systems or
other system or software is technically capable of producing in relation to its status, functions and
activities that may be used for such purposes as security investigations, auditing, monitoring and
determining security incidents (examples of components capable of producing such logs include
firewalls, intrusion prevention systems, routers, switches, content filtering, network traffic flow logs,
networks, authentication services, directory services, dynamic host configuration protocols, dynamic
naming services, hardware platforms, virtualization platforms, servers, operating systems, web
servers, databases, applications, application firewalls);

(i) “Systems” means any systems, subsystems, equipment, infrastructure, networks, management
networks, servers, hardware and software the Contractor uses in relation to this Agreement, including
for managing, operating or providing the Services, but excluding any the Province owns or makes
available to the Contractor for the Contractor to use in relation to this Agreement;

() “Tenancy” means those components of the Systems that:

(i) directly access and store Protected Information,

(ii) relate to Protected Information or the Province’s tenancy activities, or

(ili)  are customer facing and managed by the Province in its use of the Services; and

(k) “Tenancy Security Event Logs” means Security Event Logs that relate to Tenancy, including:

(i) log-on/log-off information about Province user activities, and
(ii)  application logs, web server log, file server logs, database logs of applications, web servers,
file servers or database servers or any other logs that directly store, access or contain Protected
Information.
Additional obligations
2! The Contractor must comply with Appendix G1 if attached.
PERSONNEL
Confidentiality agreements
3. The Contractor must not permit any person the Contractor hires or uses to access or obtain any Protected
Information unless that person is contractually bound to the Contractor in writing to keep Protected
Information confidential on terms no less protective than the terms applicable to the Contractor under this
Agreement.
Personnel security screening
4. The Contractor may only permit individual Personnel to have access to any Protected Information or other
assct of the Province (including to any system, network or device the Province makes available to the
Contractor) in relation to this Agreement, if, after:

(a) verifying their identity and relevant education, professional qualifications and employment history;

(b) completing a criminal record check that is updated at least every five years;
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(c) requiring Personnel to proactively disclose criminal offences to the Contractor unless prohibited by
applicable law;

(d) performing any additional screening this Agreement or applicable law may require; and

(e) performing any additional background checks the Contractor considers appropriate,

the Contractor is satisfied that the individual does not constitute an unreasonable security risk.

5. If any criminal record check or proactive disclosure reveals a prior criminal offence or pending criminal
matter, the Contractor must make a reasonable determination of whether the applicable person constitutes
an unreasonable security risk, taking into consideration the duties of the individual and the type and

sensitivity of information to which the individual may be exposed.

6. If the Contractor is an individual, the Province may subject the Contractor to the screening requirements in

this Schedule.

Personnel information security training

7. Unless otherwise specified in this Agreement, the Contractor must ensure all Personnel complete any
relevant information security training, at the Contractor’s expense, before they provide any Services, or
receive or are given access to any Protected Information or any system, device or secure facility of the

Province, and thereafter at least annually.

Security contact

8. If not set out elsewhere in this Agreement, the Contractor (but not a Subcontractor) must provide in writing
to the Province the contact information for the individual who will coordinate compliance by the Contractor
and all Subcontractors and act as a direct contact for the Province on matters relating to this Schedule.

Supply chain

9. The Contractor must ensure that the security requirements of those in its upstream and downstream supply
chain are documented, followed, reviewed, and updated on an ongoing basis as applicable to this Agreement.

GENERAL POLICIES AND PRACTICES

Information security policy

10.  The Contractor must have an information security Policy that is:
(a) based on recognized industry standards; and
(b) reviewed and updated at least every three years.

Compliance and Standard for Security Controls

11.  Unless this Agreement otherwise specifies, the Contractor must apply controls and security management
practices to manage or operate Protected Information and Systems, Devices, and Facilities that are
compllant with or equivalent to the following Provmce s Policies accessible at

(a) “Information Security Policy”;
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(b) government wide IM/IT Standards; and

(c)  sector or ministry specific IM/IT Standards, if any applicable to the Province ministry, agency or other
representative receiving the Services.

Contractor security risk assessments

12.  The Contractor must undertake a security threat and risk assessment against an industry security standard
before placing any new or materially changed Systems or services into production.

Change control and management
13.  The Contractor must:

(a) implement and maintain change control processes for Facilities, Systems and Devices in line with
applicable security best practices to reduce security-related risks with respect to implemented
significant changes; and

(b) ensure that adequate testing of any change is completed before the change is put into production.

Backups and restores
14.  The Contractor must ensure that:

(a) it has a backup Policy that is followed and is reviewed, updated and tested at least annually;

(b) backups are taken and tested in accordance with the Contractor’s backup Policy, but in any event at
least annually; and

(c) frequency and completeness of backups is based on reasonable industry practice.
Business continuity plan and disaster recovery plan

15.  The Contractor must ensure that it has a documented business continuity plan and a disaster recovery plan
that is reviewed at least annually.

16.  The Contractor must ensure that Facilities and Systems are protected from loss, damage or other occurrence,
including fire and environmental hazards and power interruptions, that may result in any of those Facilities
and Systems being unavailable when required to provide the Services.

Security Incident Response and Management

17.  The Contractor must ensure that it has a security incident management Policy and response plan that is
reviewed at least annually.

PROTECTED INFORMATION AND DATA SECURITY
Encryption
18.  The Contractor must ensure that:
(a) encryption of data at rest is implemented and is maintained in effect, uninterrupted, and active at all

times, even in the case of equipment or technology failure, for all Protected Information stored on
Systems and Devices; and
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(b) encryption end-to-end is implemented for all Protected Information in transit.

No storage on unencrypted portable media

19.  The Contractor must ensure that no Protected Information is stored on portable media for transport outside
of the Facilities or Systems without both the prior written approval of the Province and ensuring that the
portable media and the Protected Information are encrypted.

Encryption standard

20.  For sections 18 and 19, encryption must comply with the Province’s “Cryptographic Standards for
Information Protection” accessible at https://www?2.gov.bc.ca/gov/content/governments/services-for-

government/policies-procedures.

Isolation controls and logical isolation of data

21.  The Contractor must implement and maintain the logical isolation of Protected Information, in effect,
uninterrupted, and active at all times, even in the case of equipment or technology failure.

ACCESS AND AUTHENTICATION
User Identifiers

22, The Contractor must assign and ensure that user identifiers are unique and personal for log in to Systems
and Devices.

Access

23.  The Contractor must implement, follow, and regularly review and update, access control Policies that
address, without limitation, onboarding, off-boarding, transition between roles, regular access reviews, limit
and control use of administrator privileges and inactivity timeouts for Facilities, Systems and Devices within
the Contractor’s control.

24.  The Contactor must ensure that all access to Protected Information and to Facilities, Systems and Devices is
based Least Privilege and Need-to-Know” based on role and responsibilities. The Contractor must identify

and segregate conflicting duties and areas of responsibility to reduce incidents of fraud and other abuse.

25.  The Contractor must verify an individual’s identity before assigning the individual a unique identifier that
would give them access to Facilities, Systems or Devices.

26.  The Contractor must implement a formal user registration process for Personnel that includes:

(a) wverification of access levels;

(b) creating and maintaining records of access privileges;
(c)  audit processes; and

(d) actions to ensure access is not given before approval is granted by the Contractor.

27.  The Contractor must maintain a current and accurate inventory of computer accounts and review the
inventory on a regular basis to identify dormant, fictitious or unused accounts.

28.  The Contractor must implement a monitoring process to oversee, manage and review Personnel access rights
and roles at regular intervals.
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29.  The Contractor must ensure that all Systems and Devices:

(a) areconfigured in alignment with industry standards;
(b) enforce a limit of consecutive invalid logon attempts by a user during a predetermined time period;
(c) automatically lock the applicable account and Systems after failed logon failures;
(d) limit the number of concurrent sessions;
(e) prevent further access to Systems by initiating a session lock; and
(f)  provide the capability of disconnecting or disabling remote access to the Systems.
Authentication
30.  The Contractor must use or require complex passwords or personal identification numbers (PINs) that are
not shared, default or blank and that are encrypted (not displayed) when entered, biometric accesses, keys,
smart cards, other logical or access controls, or combinations of them, to control access to Protected

Information and to Systems and Devices.

31.  The Contractor must ensure that Systems for password-based authentication:

(a) enforce minimum password complexity, including requiring passwords to be case sensitive, contain a
minimum of eight characters and a combination of upper-case letters, lower-case letters, numbers,
and/or special characters;

(b) change authentication passwords regularly at predetermined intervals, but at a minimum semi-
annually;

(c) storeand transmit only encrypted representations of passwords;
(d) enforce password minimum and maximum lifetime restrictions;
(e) prohibit password reuse;
(f)  preventreuse of identifiers; and
(g) disable the identifier after ninety days of inactivity.

Highly sensitive Protected Information

32.  If this Agreement or the Province under this Agreement indicates that any Protected Information is highly
sensitive, the Contractor must also ensure that Systems enforce with respect to that Protected Information:

(a) two-factor authentication for access;

(b) enhanced logging that logs all accesses;
(c) requestbased access; and

(d) nostanding access rights.
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SECURITY EVENT LOGS
Log generation, log retention and monitoring

33. The Contractor must ensure that logging of Security Event l.ogs is enabled on all applicable Systems
components

34.  The Contractor must retain Security Event Logs for the Systems online for a minimum of 90 days and either
online or off-line for an additional period of time adequate to enable the Contractor to conduct effective
security investigations into suspected or actual security incidents.

35.  The Contractor must retain Tenancy Security Event Logs online for a minimum of 90 days and either:
(a) such additional period of time as the Province may instruct; or
(b)  ensure that the Tenancy offers the technical capability for the Province to retain the Tenancy Security
Event Logs,
to enable the Province to comply with an information schedule approved under the Information Management
Act or other retention period required by law.

36.  Upon the Province’s request, the Contractor must ensure that the Tenancy offers the technical capability for
the Province to enable or configure the forwarding, extraction, backup of Tenancy Security Event Logs from
the Tenancy to the Province’s security information and event management system or to an external log
storage and retention system.

37.  The Contractor must review Security Event Logs regularly to detect potential security incidents, using
aulomaled lools or equivalent processes for the moniloring, review, correlaling and alerling of Securily Evenl

Logs.
PROVINCE PROPERTY
Access to Province facilities, systems or networks

38.  If the Province makes available any facilities, systems, networks or devices for use of the Contractor in
relation to this Agreement, the Contractor must comply with, and permit access on its behalf only by those
authorized Personnel who have been instructed to comply with, the Province’s Policies then applicable to
their acceptable use, access and protection accessible at
https://www?2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures, including:

(a) “Appropriate Use Policy” (as also referenced in chapter 12 of the Province’s “Core Policy and
Procedures Manual”);

(b)  “Information Security Policy”;
(c) government wide IM/IT Standards; and

(d) sector or ministry specific IM/IT Standards, if any applicable to the Province ministry, agency or other
representative receiving the Services.

39.  The Province has the rights to:
(a) not make any particular Province facility, system, network or device available before the Contractor or

individual Personnel or both agree to a form of agreement acceptable to the Province on acceptable use,
protection of, and access to, such facility, system, network or device, or at all;
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(b) not permit connection to any particular Province system or network until satisfied with the controls
applied and the security status of the Device to be connected;

(c) keep facilities access logs and Security Event Logs, and to otherwise monitor and analyze use of
Province facilities, systems and networks to verify compliance, investigate suspected or actual breaches
or information incidents and protect the Province’s assets, including records, in compliance with
applicable laws, including the Freedom of Information and Protection of Privacy Act and Information
Management Act, and the Province’s Policies; and

(d) limit or revoke access to any Province systems, facility or device at its discretion.

Application development

40. If the Services include software development, the Contractor must ensure that the applications and
programming interfaces are developed according to industry standards and Province’s Policies applicable
to application development standards. The Contractor must use secure application development practices
for the development of the software.

FACILITIES, SYSTEMS, DATABASE AND DEVICE SECURITY

Physical security

41.  The Contractor must ensure that adequate physical controls and processes are implemented to ensure that
only authorized persons have physical access to the Facilities and Systems.

42.  The Conlractor musl develop, document, and disseminale a physical and environmental prolection Policy
that it reviews at least annually.

43.  The Contractor must review physical access logs at least once monthly.
The Contractor must ensure that physical security of any Systems or Facilities being used or capable of being
used to house Protected Information meets a standard as would be reasonably expected to provide adequate

protection based on the value of the data being protected and the environment in which the Systems or
Facilities are located. At a minimum, this should include:

(a) hardening of the perimeter of the Facilities;

(b) physical separation of public and restricted spaces;

C rusion Alarm System S) partitioned to ensure areas containing Protecte ormation are
Intrusion Al Syst IAS) partitioned t taining Protected Inf ti
protected at all times;

(d)  Access Control Systems (ACS) and/or Key Management processes; and

(e) visitor and identity management processes — including access logs and identification badges.
Separation of production from test environments
45.  The Contractor must not use any production data in any development, test or training environments used
for the Services without the Province’s prior written consent. If the Province gives such consent, the

production data must, at minimum, be obfuscated (for example, by using data masking functionality).

46.  The Contractor must keep its development, test and training environments separate from its production
environments used for the Services at all times, even in case of failure.
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Systems (including servers) hardening
47.  The Contractor must:

(a) harden all Systems against attack and misuse, using appropriate security best practices for the
hardening of the specific deployed platform, before placing those Systems into production;

(b) ensure that all unsecured and unneeded ports, services, applications, protocols and network
communicating applications are uninstalled or disabled on all Systems;

(c) applying Least Privilege, ensure that the Contractor only configures and makes operational ports,
services, applications, protocols and network communicating applications based on the functional
requirements of the respective Systems;

(d) ensure that default passwords and shared accounts are not used for any Systems; and

(e) in relation to Systems, implement server hardening using configuration security best practices (for
example, Center for Internet Security, Inc. (CIS) Benchmarks or equivalent) for any server operating
systems, server virtualization, server middleware (for example, web servers and database servers) and
application servers.

Perimeter controls (firewall and intrusion prevention system) and network security
48.  The Contractor must:

(a) implement stateful packet inspection firewalls to control traffic flow to and from Systems and Tenancy
at all times, and configure the stateful packet inspection firewalls applying security best practices and
Least Privilege;

(b) implement an intrusion prevention System to control and filter traffic flow leaving and entering

Systems and Tenancy at all times, and configure the intrusion prevention System applying security best
practices; and

C implement a secure network perimeter and network segmentation for Systems, with ingress and egress
P p g Y g g
points that are known and controlled.

Application firewall
49.  The Contractor must implement application layer firewalls on Systems:
(a) at such level of protection as the Province may instruct ; and

(b) to detect and mitigate application attacks (for example, brute force, OWASP Top 10, SQL injection,
cross site scripting).

Management network
50.  The Contractor must ensure that for any Systems:

(a) the management network remains logically separated from any other zone and is not directly accessible
from the Internet;

(b) the management network is internally segmented, with each server’s dedicated network interface on
its own segmented network and that interfaces on the management network do not have visibility to
each other; and
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(c) all access to the management network is strictly controlled and exclusively enforced though a secure
access gateway, bastion host or equivalent.

Remote management and secure access gateway

) The Contractor must perform any remote management of Systems or Devices in a secure manner, using
encrypted communication channels and adequate access controls.

Database security
52.  The Contractor must ensure that for any Systems:
(a) database maintenance utilities that bypass controls are restricted and monitored;

(b) there is a formal approval process in place for handling requests for disclosure of database contents or
for database access, including steps to evaluate privacy impacts and security risks of such requests; and

(c) methods to check and maintain the integrity of the data are implemented (for example, consistency
checks and checksums).

53.  For database security, the Contractor must implement logical isolation and encryption of Protected
Information.

Device security and antivirus scanning,
54.  The Contractor must ensure all Devices:
(a) have antivirus and malware protection as appropriate for the particular Device active at all times;

(b) are configured to perform antivirus scans at least once per week;
(c) have hostbased firewall configured, enabled and active at all times; and

(d) have all patches and appropriate security updates installed for the operating system and all installed
software.

VULNERABILITY PREVENTION, SCANNING AND MANAGEMENT
Proactive management
55.  The Contractor must:

(a) obtain information in a timely basis about technical vulnerabilities relating to Systems and Devices;
and

(b) implement processes to stay current with security threats.
Patching

56.  The Contractor must patch all Systems regularly in line with security best practices and ensure that current
software, operating systems and application patching levels are maintained.

57.  The Contractor must ensure that all Systems have all patches installed on a regular schedule, within the time
frame recommended by the manufacturer unless the Province otherwise consents in writing.
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58.  The Contractor must ensure that vulnerabilities are remedied and patches installed on an accelerated basis
for zero-day, critical and high vulnerabilities. For zero-day vulnerabilities, the Contractor must implement
appropriate mitigation measures promptly on notification of the zero-day vulnerability. The Contractor
must remediate zero-day, high and critical vulnerabilities through patching, decommission, or compensating
controls.

59.  The Contractor must patch high vulnerabilities within 30 days or less of discovery and patch medium
vulnerabilities within 90 days or less of discovery.

Vulnerability Scanning
60.  The Contractor must ensure that a vulnerability scan is completed on components of all Systems:
(a) with any identified vulnerabilities remedied, before being placed into production; and

(b) onaregular schedule, set at a minimum of one scan per quarter, unless the Province otherwise consents
in writing.

Web application vulnerability scanning

61.  The Contractor must ensure that a vulnerability scan is completed on any web applications used for Tenancy
or in any other Systems:

(a) and on any major changes to such web applications, with any identified vulnerabilities remedied,
befure being placed into production; and

(b) onaregular schedule, set at a minimum of one scan per quarter, unless the Province otherwise consents
in writing.

Antivirus and malware scanning
62.  The Contractor must ensure that all Systems servers:
(a) have antivirus and malware protection configured, active and enabled at all times;

(b) have antivirus and malware definitions updated at least once a day; and

(c) are configured to undergo a full anti-virus scan for latent infections (to detect infections missed by the
real-time agent) at least once a week.

DISPOSALS
Asset disposal

63.  The Contractor must ensure that all disposals of assets used in providing or relating to the Services are done
in a secure manner that ensures that Protected Information cannot be recovered.

Asset management
64.  The Contractor must have asset management and disposal Policies that are followed, and reviewed and

updated regularly in line with security best practices, and that address hardware, software and other critical
business assets.
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65.  The Contractor must keep an asset management inventory that includes the name of the System, location,
purpose, owner, and criticality, with assets added to inventory on commission and removed on
decommission.

Information destruction and disposal

66.  Unless this Agreement otherwise specifies, the Contractor must retain all records containing Protected
Information in the Contractor’s possession until instructed by the Province in writing to dispose or deliver
them as instructed.

67.  The Contractor must securely erase:

(a) records that contain Protected Information and Tenancy Security Event Logs when instructed in
writing by the Province; and

(b) any backup, transitory and extra copies of records that contain Protected Information or Tenancy
Security Event Logs when no longer needed in relation to this Agreement.

68.  The Contractor must ensure that Protected Information and Tenancy Security Event Logs on magnetic media

are securely wiped by overwriting using procedures and adequate media wiping solutions, degaussing, or
other method in line with security best practices for disposal of media.

NOTICES, INCIDENTS AND INVESTIGATIONS
Notice of demands for disclosure

69. In addition to any obligation the Contractor may have to notify or assist the Province under applicable law
or this Agreement, including the Privacy Protection Schedule if attached, if the Contractor is required
(including under an enactment or a subpoena, warrant, order, demand or other request from a court,
government agency or other legal authority) to produce, provide access to or otherwise disclose any
Protected Information, the Contractor must, unless prohibited by applicable law, immediately notify and
provide reasonable assistance to the Province so the Province may seek a protective order or other remedy
to prevent or limit the disclosure.

E-discovery and legal holds

70.  The Contractor must fully co-operate with the Province to enable the Province to comply with e-discovery
and legal hold obligations.

Incidents

71.  In addition to any obligation the Contractor may have under applicable law, including the Freedom of
Information and Protection of Privacy Act, or this Agreement, if, during or after the Term, the Contractor
discovers a suspected or actual unwanted or unexpected event or series of events that threaten the privacy
or security of Protected Information (including its unauthorized access, collection, use, disclosure, alteration,
storage or disposal) or Tenancy, whether accidental or deliberate, the Contractor must:

(a) immediately report the particulars of such incident to, and follow the instructions of, the Province,
confirming any oral report with a notice in writing to the Province as soon as reasonably practicable
(if unable to contact the Province’s contract manager or other designated contact for this Agreement,
the Contractor must follow the procedure for reporting and managing information incidents on the
Province’s website at https://www?2.gov.be.ca/gov/content/governments/services-for-
government/information-management-technologv/information-security/information-incidents; and
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(b) make every reasonable effort to recover the records containing Protected Information and contain and
remediate such incident, following such reasonable instructions as the Province may give.

Investigations support and security investigations
72.  The Contractor must:

(a) conduct security investigations in the case of incidents (including any security breach or compromise)
affecting Devices, Facilities, Systems, Tenancy or Protected Information, collecting evidence,
undertaking forensic activities and taking such other actions as needed,;

(b) provide the Province with any related investigation reports, which the Contractor may sanitize first;

(c) upon the Province’s request, provide the Province with any logs relating to such investigation reports
as validation/confirmation of such investigation, which the Contractor may sanitize first; and

(d) maintain a chain of custody in all such security investigations it undertakes.
73.  Upon the Province’s request, the Contractor must:

(a) provide investigative support to the Province to enable the Province to conduct its own security
investigations into incidents (including security breaches or compromises) affecting the Tenancy or
Protected Information;

(b) provide the Province with timely access via an on-line, real-time GUI (Graphic User Interface) facility
to any Tenancy Security Event Logs and to other Security Event Logs for Systems (the latter of which
the Contractor may sanitize first to mask or remove, for example, data pertaining to the Contractor’s
customers) to assist the Province in conducting the Province’s security investigations, or in case of
technical limitations, other method acceptable to the Province (for example, on-site visits to enable
direct access to those Security Event Logs).

74.  The Contractor must work with and support the Province if the Province needs assistance in legal
proceedings in relation to security investigations related to Protected Information or Tenancy.

Province Security Threat and Risk Assessment (“STRA”) support

75.  The Contractor must, via its technical and security resources, support the Province in completing a STRA for
the Services and to otherwise assess the risks associated with the Services, including by providing all
information and documentation (for example, architecture diagrams, service architecture, controls
architecture and technical information), which the Contractor may sanitize first and that the Province may
reasonably require for such purpose.

Notification of changes

76.  The Contractor must notify the Province of any changes to its security Policies, management practices and
security controls described in this Agreement that may potentially negatively impact the security of Tenancy,
Protected Information, or those Systems providing the Services.

Compliance verification

77.  Upon the Province’s request, the Contractor must provide, at no additional cost, the following security
reports to the Province at least every six months during the Term:

(a)  vulnerability scan reports of those Systems providing the Services; and
(b) patch status reports for those Systems providing the Services.
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78.  In addition to any other rights of inspection the Province may have under this Agreement or under statute,
the Province has the rights, at any reasonable time and on reasonable notice to the Contractor, to:

(a) request the Contractor to verify compliance with this Schedule and to keep security controls
documentation or records to support compliance; and

(b) enter on the Contractor premises and Facilities to inspect and to validate the Contractor’s compliance
with the security obligations under this Agreement

79.  The Contractor must permit, and provide reasonable assistance to, the exercise by the Province of the
Province’s rights under this section. If any non-compliance or deficiency is found, the Province may (in
addition to any other rights it may have) require the Contractor, at the Contractor’s expense, to develop and
implement a corrective action plan within a reasonable time.

Notice of non-compliance

80. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-compliance.

MISCELLANEOUS

Interpretation

81.  In this Schedule, unless otherwise specified, references to sections by number are to sections of this Schedule.

82.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under this Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

83.  Any reference to a specified Policy refers to it as may be revised or replaced from time to time.

84. If a provision of this Schedule conflicts with a documented process required by this Schedule to be created
or maintained by the Contractor, the provision of the Schedule will prevail to the extent of the conflict.

Referenced documents

85.  Policies and other documents of the Province referenced in this Schedule may be updated or replaced by the
Province from time to time without notice, and if not found at the hyperlink or URL provided or via the
Province’s main website at http://www.gov.bc.ca, be obtained from the Province’s contact for this
Agreement.

Survival
86.  Sections 63, 66, 67, 68, 69, 70, and 71 and other obligations of the Contractor in this Schedule which, by their
terms or nature, are intended to survive the completion of the Services or the termination of this Agreement,

will continue in force indefinitely subject to any applicable limitation period prescribed by law, even after
this Agreement ends.
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Schedule H — Tax Verification Schedule

Not applicable.
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C23PREM1597

BRITIS
COPUATI A COST BENEFIT

JUSTIFICATION

DESCRIPTION OF SERVICES Dr Penny Ballem has been * ESTIMATE D CONTRACT BUDGET $ 170 000 00
Appointed as the Premier s Health Systems Specialist to advise | CONTRACT TERM / TIMING Jan 18,2023 -
| The Premier, COS Minister of Health & DM in matters related Jan 17 2024

To healthcare in BC

Where options are to be considered for obtaining the most cost effective approach to obtaining Services Greater |
than $100,000 the following Cost Benefit Analysis Templates should be used

Cost Benefit Analysis Templates: (if requred ciick on hyperiink to create template. print and attach )

X[] Cost Benefit Summary Template
[]  CostBenefit Viable Alternatives Template
[J  Cost Benefit for Client Implications (Non-Quantitative) Template

w5 S !
" | Where there are no options but to contract out for obtaining Services Greater than $100,000 provide justification

No Options But To Contract Out: (Check all that apply and provice justification below to support selection )

' X[ No expertise / technology available within the Ministry

! X[J No staff resources available

X[] Ministry no longer in the business of providing these services.

Objeclive‘prwate sector or third party opinion required

An unforeseeable emergency exists and did not have time to create a cost benefit analysis
Cost benefit analysis not provided due to confidentiality

Shared cost agreements or shared public private partnerships

Other — please explain below

Ccoooag

Justification: (Attach additional pages if required )

Dr Penny Baillem is Physician who has a unique skill set She was a deputy health Minister from 2001-2006. and in 2021 she
was hired o head the covid-19 vaccination campaign Dr Penny Ballem has becn appointed as the Premier's Health
Systems Specialist She will advise the Premier COS. the Minister of Health and DM on matters related to Healthcarc in
British Columbia Dr Penny Ballem will be advising the highest office in BC on Healtncare which costs almost 40% cf the BC
budget Her advice will assist the Premicr and Minister of Health in making any possible changes to improve outcomes in tre
future Through delivery of services the province wishes to improve access to healthcare services for British Columbians

A '
Don Bain, Deputy Chief of Staft W—_ ZC’Z’_VO%! £~
PIRINT MANAGE R 5 NAME AND 1ITLL —_— MANAGER S SIGNATURI ,
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SERVICE CONTRACT CHECKLIST Page 1 |

FORM USAGE AND ROUTING:

This form must be completed for all service contracts and amendments to service contracts Involving an increase to the dollar value. It requires approval from
the contract manager and the ADM (only in certain circumstances) before the confract/amendment is signed. Aﬂer being sng_ngd by both parties, attach the
original contract/amendment to the original Service Contract Checklist and forward to Accounts, Financial Services and Administration, Ministry of Finance

- P70

-h

DESCRIPTION OF CONTRACT - Complete Part 1 for all contracts and amendments.

Legal Contractor Name: 345948 BC Ltd DBA Pendru Consulting (PBallem) Req #

conuad #: C23PREMI1597

1597

Contract Type: B New [ Multiyear [J] Renewal [J Amendment Brief Description of Services:

Term: Jan. 18, 2023 - Jan. 17, 2024 IRate (per hour or day): $13,750 00/month |Systems Specialist to advise the Premier, Min_of Health & DM

. Dr. Penny Ballem has been appointed as the Premier's Heaith

_ OFA STOBs:
CONTRACT CODING: (if more lines needed attach separate sheet) s “{s‘i'c',’é.",'n‘;;;“ e 2175-Heavy Equipment
- ————r— Py 2195-Operating Equipment
Amount Cl. | Resp. . STOB | Project |OFASTOB 2215-Office Furniture & Equip.
P Line ’ (DD-MMM-YYYY) § spptcable) 2275-Mainframe HW & Servers

165,000.00{ 004 | 36A10 | 36200 | 6101 | 3600000

2281-M/F HW & Servers WIP

5,000.00{ 004 | 36A10 | 36200 | 6102 | 360000

2295-PC Hardware
2315-Mainframe Software

2321-Mainframe Software WIP

2335-Major Systems Software
2355-PC Software

170,000.00  CONTRACT TOTAL

2395-Tenant Improvements

Commonly Used Contract STOBs:

6001/02 - Operational - Fees/expenses for contracts that provide for a direct provision
of goods or services in the delivery of government programs (e g., project mgmt.)
6003/04 - Regulatory - Fees/expenses for contracts that provide for a direct provision
of goods or services required by statute or regulation.

6020/21 - Education and Training - Fees/expenses for contracts that deliver training to
government employees

6101/02 - Advisory - Fees/expenses for contracts with the provision of adviscry services to
the ministry (e g, management consulting)

6302 - Data Operations Non-WTS - Fees/expenses for contracts that provide for a direct
provision of IT related goods/services in the delivery of government programs (e g., data
processing, operating lease rentals)

6309/10 - Data Consulting Non-WTS - Fees/expenses for consulting contracts related to
information systems.

- 0>Xr T

(%]

SELECTION PROCESS - Complete Part 2 for new contracts only. Do not complete for renewals or amendments. Select only one box.

Open Process

[0 Request for Proposal (RFP) (100) RFP #
Suppliers submit proposals on how, and at what price, they would
provide a service.

O Invitation to Quote (ITQ) (100) ITQ #
For priced based services only - you know exactly what you want done
and are looking for the best price.

(O Other Open Competitive Process (100)

Identify process used:
An open competitive process other than Request for Proposal or

Tender), normally by advertising the opportunity on BC Bid.

Direct Award:
O Public Sector Organization (200)
The contract is negotiated and directly awarded without competitive
process because the contract is with another government organization.
O Sole Source (201)
The contract is negotiated and directly awarded without competitive
process because the ministry can strictly prove that only one

ministry “proved” sole source must be documented in the contract file.
[0 Sole Source - Notice of Intent (205)

The contract is negotiated and directly awarded without competitive

process (a NOI is not a competitive process) because the ministry

believes but cannaot strictly prove that only one contractor is qualified

be posted for opportunities valued at $25,000 or more that are being
awarded on this basis.

[0 security, Order, etc. (203)
The contract is negotiated and directly awarded without competitive
process because a competitive process would interfere with the

Invitation to Quote is used (e.g., Joint Scolution Procurement, Invitation to

contractor is qualified. A NOI is not required Note: Evidence of how the

and a Notice of Intent is posted. A NOI must be posted on BC Bid when
a contract for services or construction valued at more than $50,000, is to
be directly awarded on this basis. Note: It is recommended that a NOI

ministry's ability to maintain security or order or to protect human, animal

Direct Process:

[0 Three Verbal or Written Bids (300)
Only used for contracts less than $25,000. A RFP or ITQ is required for
contracts valued at $25,000 or more. Documentation of bids must be kept
on the contract file. Note: Obtaining verbal bids is not recommended but
if used, the process must be documented in wnting and included in the
contract file (e.g., communication between ministry and vendors).

O Diract Invitation to Selected Vendors (300)
A competitive solicitation, for contracts $25,000 or more, that is issued to
a limited list of vendors and not advertised on BC Bid. If vendors are on a
pre-qualification list, use category 401 below.
Note: A RFP or ITQ is required by ministry policy for contracts valued at
$25,000 or more.

[0 Emergency (202)
The contract is negotiated and directly awarded without competitive
process because an unforeseeable emergency exists and the services
could not be obtained in time by means of a competitive process.

X confidentiality (204)
The contract is negotiated and directly awarded without competitive
process where the acquisition is of a confidential or privileged nature and
disclosure through an open bidding process could reasonably be
expecled to compromise government confidentiality, cause economic
disruption or be contrary to the public interest,
No Justification (206)
Where a direct award has been made which is not justified under one of
the exceptional conditions specified in the Core Policy and Procedures
Manual section 6.3.3 a (1) (1 e., 200 - 204), or a Notice of Intent was
required but has not been issued, or it is provided for under another
policy.
Direct Award - Under $25,000 (207)
A direct award has been made for a contract less than $25,000 and
categories 200, 201, 202, 203 and 204 do not apply.

Pre-qualification:

[0 selected Vendor From Pre-qualification List (400)
A contract that is issued to a vendor on a pre-qualification list without
undertaking a competitive process. The process must be consistent
with the rules publicized when the list was established.

O Purchase from a Corporate Supply Arrangement (500)
A purchase from a pre-established corporate supply arrangement as
identified in the Core Policy Manual section 6.3.2 a (1).

Competition Among Vendors on a Pre-qualification List (401)

A competitive solicitation that is issued to a limited list of vendors selected
from a pre-qualification list. The process must be consistent with the
rules publicized when the list was established.

Check appropriate box to indicate which competitive process was used:

ORFP [OITQ (3 3 Verbal or Written Bids
[0 Other (please identify):

Page 99 of 109 OOP-2023-30932



C23PREM1597

[ ' B SERVICE CONTRACT CHECKLIST Paga 2

AGREEMENT ON INTERNAL TRADE (AIT)/ BRITISH COLUMBIA - ALBERTA TRADE INVESTMENT & LABOUR MOBILITY AGREEMENT (TILMA)
Compiete Parl 3 for new contrazts only  Uc not complete for renewals'amendingnts  Select 07ly one box
Purchase Subjoct to AIT/TILMA (100) | ] Excluded - Product Compatibility/Exclusive Rights (600)
The purchase is for services over S75K and s not excluted oF exemplod A purrhase wha b musl ensare compatibility with existing producls
under any other provisian of the AIT/TICMA or olher calegory below recognre exslasve nghts such as exclusive icenses copyf gt ara
p [ Purchase Not Subject to AIT/TILMA ({200) patent nghts or mantan specialized products Ihat musl be ma nained
A The purchase is for services S75K or less by the manufact ser or ils reoresentative
O Excluded - Exempted Commodity/Service (300) [ Excluded - Procuremont of Prototype (700)
R The purcnaso 1s for services that are exempted from coverage of ALY The procuremen of a prototyge of a ‘irst service 10 be deveioped m the |
T TILMA or 1o which 1ne AIT.TILMA does nol appy by vitug of s specific course of and 10 4 parhculdr contract for research expenmenl study or
roference in Chapler 5 of the agreoment (e g health & social services) utiggl deselupment byl not for any Subsequent purcnases
3| [0 Excluded - Emergency (400) ] Excluded RegionallEconomic Development (800)
A purchase where an unloreseeable stualion of uraency exists and the A purchase whon unger excephenal crcumsiances may be eachude
services cannot be abtained in hme by means of an opan prozurement by the Province ‘rom tho application of Chapter 5 of the AIT/TILMA fo
[0 Excluded - Secunty, Order, etc (500) regional and ccenamic deveiooment purposes
A purchase where complance with the open tendering provisions sel ol
m Ch 5 of the AIT/TILMA would interfere with the Province s abilty 10
maintain secunty or order of o protect human anrunal plant iife or health |
POLICY COMPLIANCE - NEW CONTRACTS - Comolete for new contracts onlv Do not complete for renewals/amendments YES NO NA
! > g
| 1 Before taking steps to find a contracter a cost benefit justification (GRJ) must be preparea for sefvice contracls over B O 0O
$100 CO0 Where apprognate it should include a cosl companson belween contracling ot v using in-house resources if
they were availlaole conlfract outcomes etc  Has a CIJ been prepared fonirc usion n ihe contract filo? (CPPM 6 3 1 5)
2 As per the AIT/TILMA did you advertise on BC 13d for any contract over $.5 000 or v a pre quabfication st was used did [ 8 O
you select the contractor through a compelilive process between all st pphers on the 1s1”? (CPPMB 32 ¢)
3 Executive Financial Officer (EFO) pre approval s required for all Labour and Citizens' Services service contracts over O 0O W
$25 000 that are being directly awardec  Has a briefirg note been signed by the [ FO for inclusion in the contract fila?
4 If tris contract was directly awarded (including the policy exemplions in CPPM 6 3 3 a) have the reasons been clearly o 0
explained and documented for inclusion in the contiact ile? (CPPM 53 3 a)
5 Iftris contract s being awarded to a contractor tFal has been used for s nilar work in the: provious 3 months (3 months O &8 0O
‘rom previous expiry date) the new contract must be approved By an cxpense authonty vath authonty for the combined total
P of the ccntracts  Has the appropnate expense authonty approved he contiact? (CPPM G 1 2 3 111)
IA| & Can you confirm this contract does not consitute an emp oyer employer re atarsnip? (GIPMG 3 16) For mare B 0O
'R informaton, refer to "Employee or Sell Employed pamphiet at Mip ‘www cra arc ge cail pubitgire4110/rcd 110 06e pdf
T 7. Ifthe Genera' Services Agreement was not used did you obtain | egal Services and Risk Management approval? 0 0O M
s Documenlation of approval must be keptin the contiact fie (CPPM 6 3 3 d)
8 Does Schedule A ciearly identify specific and measuroble contract delwerab es? (CPPPM 6 36 ¢) 0O
9 Does Schedule A cearly identify the process the minisiry will use 1o monitor the conlracter s performance (e g frequency (1 [
& format cf reporting requirements)? (CPPM 6 3 6 1)
10 If sub-contractors will be providing any of the services are they dentified i Schedule C O 0
11 If this is a professional services contract (e g 1T accountirg management consulting) have you comglelad and attached  [X) O 0O
Schedule D (Insurance) & Schadule F (Additonal 1erms)?
12 It Schedule D Insurance) 1s altached 1s the insurance adequate lo cover the nisks assocatod with this contract 0O 0O ®
hitp //igww fin gov be ca/plirmb/iorms/caiaver sim?
13 If the contractor will be invelved with “personal information as dehined i the F OIPPA have you compleleg and attached O 0
Schedule E (P-ivacy Protection  htlp (www meer gov be caprivarpacccs= PRS minpps ao2)? (ICPPME 2 3 0 11)
14 Has the Information Package for Service Contractors been forwarara ta the contractor R 0O
15 Appendix 1 must be attached 1o all service ccntracts including ravel expenses  Have you altached Appendix 12 8 O 0
CONTRACT AMENDMENTS - Complete Part 5 for conlruct amendments orly '
Reason for amendmenl 'Previous Cortract Total
Amenmment Amount
: ‘New Contract Total: 000
R [POLICY COMPLIANCE o YES NO
T| 1 Does the amendmenl format comply with the CPPM (CPPM 6 3 3¢ 917 O 0
htip /igww fin gov be ca/camss/fsa/Brancn't nrms/Modification Agrooment doc.
5| 2 The amendment amount(s) must be added to the anginal amount of the Fontact to determine the new total for approval O 0
requirements  Has lhe appropriate expense adathonty appioved the amendment?
3 Have the circumstances that caused this corlract 1o be amended baen ciearly documented forinclusion in the contracthle [0 O
(e g unloreseen lechnical problem delayed the project and the detals are axplained in the fie)?
p |APPROVALS Compicle Pan 6 for all contracts ard amendments
A [Contgyct me _Llzabeth Parkinson “ADM Name  Don Han Deputy ¢ hief of Staff ARIPO Clerk
R ~ a
T i #,L,Q\ T S5 202963/t
SHrawre & Uate &%/oiz/é I sgnatre & Date Iniials & Uato
6(-- aDm sign-off is only required if the cofitra ectly awarded or the answer to any ol the questions in Part 4 or § was ‘NO".

FINFSA 022 REV APRIL 7007 This form is avadable on the T SA web side ol e waw oo fogos b a 0 ANMSST SAndex hmi
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BRITISH Ministry of PRE-APPROVAL TO

~ COLUMBIA  Finance CONTRACT - DIRECT
AWARD

INSTRUCTIONS: This form is mandatory and must be completed by Ministry of Finance contract managers to clearly
document the justification for procuring for services and to ensure compliance with Government Contract Policy and
Ministry Spending Directives. The completed and signed form must be retained in the program contract file and must
accompany other related documents when formulating final package to accounts m&@m\f_bc_@ See page 4 for
detailed policy and procedures.

PART 1 - CONTRACT INFORMATION

DIVISICN BRANCH
Office of the Premier Executive Branch
CONTRACT MANAGER NAME CONTRACT MANAGER PHONE NO. CONTRACT MANAGER JOB TITLE
Don Bain (250) 387-1715 Deputy Chief of Staff
CONTRACT TYPE CONTRACTOR LEGAL NAME
(] New ] AMENDMENT 345948 BC Ltd, DBA Pendru Consulting (PBallem)
BUDGET AVAILABLE? IF NO BUDGET, EXPLAIN MITIGATION PLAN
X Yes [InO
ESTIMATED CONTRACT VALUE (Include extensions) | ESTIMATED TERM (Include extensions) STOB (60/61/63)
$ 170,000.00|Jan. 18, 2023-Jan. 17,2024 (6101/6102

PART 2 — RATIONALE FOR DIRECT AWARD CONTRACT

CONDITION JUSTIFICATION / EXPLANATION
(See Direct Rewargs CPPM 633 a) (Provide supporting documentation identfying rationale and evidence for the Direct Award condition used)

D Other government organization
The contract is with another govemment
organization.

Definition and Interpretation of a "government
organization® can be found under Budget
Tran: n Ity ACT.

I:l Sole source
The ministry can strictly prove that only one
contractor is qualified, or is available, to provide
the service. A Nouce of imtent (NOI) is not
required on BC Bid.
If a ministry cannot strictly prove that there is
only one vendor that can provide the service, an {Jv \
NOI must be posted on BC Bid.
All objections received must be reviewed and if
any are substantiated a competitive process
must be undertaken.

It is imperative that a contract not be entered
into prior to the closing date of the NOI.

[:l Unforeseen emergency

An unforeseeable emergency exists, and the
services could not be obtained in time by means i f
of a competilive process. l

An urgent time frame due to inadequate
planning (e g. not allowing sufficient time to
tender a new or renewed contract) is not
considered justification for a Direct Award.

More Direct Award conditions on page 2.

FIN 22 (PATCDA) Pre-Approval to Contract — Direct Award Rev. 2021/07/22 ARCS 1070-30 Procurement Files Page 1/4
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' BRITISH  Ministry of PRE-APPROVAL TO

“ COLUMBIA | Finance CONTRACT - DIRECT
AWARD

PART 2 - RATIONALE FOR DIRECT AWARD CONTRACT (Continued)

CONDITION JUSTIFICATION / EXPLANATION
(See Durect Rewards CPPME33a) (Provide supporting documentation identfying rationale and evidence for the Direct Award condibon used)

D Maintain security, arder or protect life
or health ruces ' k
A competitive process would interfere with a vore ¢
ministry's ability to maintain security or order or
to protect human, animal or plant Iife or health.

m Confidential

The acquisition is of a confidential or privileged fast m
nature and disclosure through an open bidding SIEl
process could reasonably be expected to Colun r

compromise government confidentiality, cause ce ol 0 'g
economic disruption or be contrary to the public )
interest.

PART 3 - DESCRIPTION OF SERVICES / PURPOSE REQUIRED
ATTACH RELEVANT BACKGROUND MATERIAL IF NECESSARY -

1. Describe the services and provide an explanation of why these services are needed and how this request aligns with the
Ministry’s Service Plan.

Dr Penny Bailem has been appointed as the Premier's Health Systems Specialisl. She wil advise the Premier, COS. the Minister of Health and DM on matters
related to Healthcare in Brtish Columba Through delivery of services the province wishes to improve access lo healthcare services for Briish Columbians

2. Why could staff resources not fill the need?

Dr. Penny Ballem is Physician who has a unique skill set. She was a deputy health Minister from 2001-2006,
and in 2021 she was hired to lead B.C.'s COVID-19 vaccination campaign.

3. What are the implications, both financial and non-financial, if this contract were not to be approved?

Dr. Penny Ballem will be advising the highest office in BC on Healthcare which costs almost 40% of the BC budget. Her
advice will assist the Premier and Minister of Health In making any possible changes to improve outcomes in the future.

4. Has your program used these services in the past? If yes, who was the vendor and was the opportunity competitively bid or
direct awarded? Provide the most recent date and contract value.

Yes, our office has used DA in the past. For example Lisa Helps who is the Housing Solutions Advisor Jan. 26,
2023 for $85,000.

5. Wil this purchase obligate government to this vendor for future purchases (e.g., maintenance, licensing or continuing need)? If
yes, provide details.

No.

6. If over $100,000 a Cost Benefit Justification (CBJ) is mandatory before approval will be given.
[X] Yes - CBJ attached
[ No - not applicable

FIN 22 (PATCDA) Pre-Approval to Contract — Direct Award Rev. 2021/07/22 ARCS 1070-30 Procurement Files Page2/4
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TIN : PRE-APPROVAL TO
BRITISHI Ministry ol
By P COLUNBIA  Finance CONTRACT - DIRECT
AWARD

PART 3 - DESCRIPTION OF SERVICES / PURPOSE REQUIRED (Continued)

FOR IM/IT AGREEMENTS

7 Pnor to renewing or extending long tarm contracts thete s an oxpectalion for ninisings to complete an evaluation of the
current environmant and products bemg used 1o assess eilicacy

Today technology changes sigritcanty and rapidly An evolving |l envionment dnmanda thal curront approachos be
pariodically reviewad and ovaluated to ensure that tho Ministry program aroa lakes advantage of the advanced lechnoloy
available 1o achiove the best value lor money

When was tha last tme the pragram area roviowed and evaluated its long term and ongoing | censing agreements?

All solictations including direet awards for IMAT projcts valuid between $100 000 and $500 000 must be reviowed by
Procurement Services Branch Shared Services BC (SSBC prior 1o proceading with the acquisition (' / I R |

Has this bean undertaken?
O ves

[ No - explan why

[X] Not applicable

9 AIlIMAT projocts valued over $500 200 and all procurements utilzing the Jont Solutions Procurement (JSP) acquisition

method must be planned i conunchion with Procdarement buvices Branch 550G and the procurement process managed
oy Procureament Sarvices Branch SSBC 0 41

Has th's boen unacrtaken?
[ Yes

E] No - explain why

[X] Not applicab e

PART 4 - PRE-APPROVALS

CONTRACT MANAGT H NAMI DATE v eeemsnal PO AN ADM NARTE - DATE crveemiating
Elizabeth Parkinson QoQﬁ/Oj '/ (o__|Don Bain 2c22/05/ (¢
CONTHACT MANAZT) S M) TURL B ) [ R OGHAM ADM SIGNA U 4 T

BIRYCONAM DATE (v viws PO NAME DATE (o7 vy MMAD -
MINISTRY CI0 SIGKAT 4L I R A LI T — .
PROCUMEMENT S CiaisT NAME DATE (fvvymmre

PR et MEND ST G s T SIGNATURE

L -

* Hringram ALK signooff is the o apeense outhonty

" O signeoff s icquirea fthe contriact s 825 000 or mere (conndiratind and voted M ough e desgnati Frooan ment Specialisl)

['IN 22 (PATCDA) Pre-Approval to Contract - Direct Award Raev 20211070122 ARCS 10/0 30 Procurament F ilos Pagc 3/ 4
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SERVICE CONTRACT CHECKLIST Page1 |

FORM USAGE AND ROUTING:

This form must be completed for all service conltracts and amendments to service contracts Involving an increase to the dollar value. It requires approval from
the contract manager and the ADM (only in certain circumstances) before the contract/amendment is signed. After being s:gpgd by both parties, attach the
loriginal contract/amendment to the original Service Contract Checklist and forward to Accounts, Financial Services and Administration, Ministry of Finance

2070

DESCRIPTION OF CONTRACT - Complete Part 1 for all contracts and amendments.

Legal Contractor Name: 345948 BC Ltd DBA Pendru Consulting (PBallem) Req #: Contract #:

Contract Type: 8 New [J Multi-year [ Renewal [J Amendment Brief Description of Services:

. Dr. Penny Ballem has been appointed as the Premier's Health

Term: Jan. 18, 2023 - Jan. 17,2024 IRate {per hour or day): $13,750 00/month Systems Specialist fo advise the Premier, Min of Health & DM

. Ital A Contracts |OFA STOBs;
CONTRACT CODING: (if more lines needed attach separate sheet) e~ - el 2175-Heavy Equipment
Service Service Date Asset # Eo O Rimnor
Amount [+} Resp. . STOB Proj OFA STOB 2215-Office Furniture & Equip.
P Line roject (DD-MMM-YYYY) (f spplicable) 2275-Mainframe HW & S:rv:rs

165,000.00| 004 | 36A10 | 36200 | 6101 | 3600000

2281-M/F HW & Servers WIP

5,000.00{ 004 | 36A10 | 36200 | 6102 | 360000

2295-PC Hardware
2315-Mainframe Software

2321-Mainframe Software WIP

2335-Major Systems Software
2355-PC Software

170,000.00{CONTRACT TOTAL

2395-Tenant Improvements

Commonly Used Contract STOBs:

§001/02 - Operatonal - Fees/expenses for contracts that provide for a direct provision
of goods of services in the delivery of government programs (e g, project mgmt.)
6003/04 - Regulatory - Fees/expenses for contracts that provide for a direct provision
of goods or services required by statute or regulation.

6020/21 - Education and Training - Fees/expenses for contracts that deliver training to
government employees

6101/02 - Advisory - Fees/expenses for contracts with the provision of advisory services to
the ministry (e g, management consulling)

6302 - Data Operations Non-WTS - F p for contracts that provide for a direct
provision of IT related goods/services in the delivery of government programs (e g., data
processing. operating lease rentals).

6309/10 - Data Consulting Non-WTS - Fees/expenses for consulting contracts related to
information systems.

=20 >0

0]

SELECTION PROCESS - Complete Part 2 for new contracts only. Do not complete for renewals or amendments. Select only one box.

Open Process

[J Request for Proposal (RFP) (100) RFP #
Suppliers submit proposals on how, and at what price, they would
provide a service.

O Invitation to Quote (ITQ) (100) ITQ #
For priced based services only - you know exactly what you want done
ang are looking for the best price.

[0 Other Open Competitive Process (100)
Identify process used:
An open competitive process other than Request for Proposal or

Tender), normally by advertising the opportunity on BC Bid.

Invitation to Quote is used (e.g., Joint Solution Procurement, Invitation to

Direct Process:

[0 Three Verbal or Written Bids (300)
Only used for contracts less than $25,000. A RFP or ITQ is required for
contracts valued at $25,000 or more. Documentation of bids must be kept
on the contract file. Note: Obtaining verbal bids is not recommended but
if used, the process must be documented in wnting and included in the
contract file (e.g., communication between ministry and vendors).

[ Direct Invitation to Selected Vendors (300)
A competitive solicitation, for contracts $25,000 or more, that is issued to
a limited list of vendors and not advertised on BC Bid. If vendors are on a
pre-qualification list, use category 401 below.
Note: A RFP or ITQ is required by ministry policy for contracts valued at
$25,000 or more.

Direct Award:
O Public Sector Organization (200)
The contract is negotiated and directly awarded without competitive
process because the contract is with another government organization.
O Sole Source (201) _ -
The contract is negotiated and directly awarded without competitive
process because the ministry can strictly prove that only one

ministry “proved” sole source must be docurented in the contract file.
O sole Source - Notice of Intent (205)

The contract is negotiated and directly awarded without competitive

process (a NOI is not a competitive process) because the ministry

believes but cannot strictly prove that only one contractor is qualified

and a Notice of Intent is posted. A NOI must be posted on BC Bid when

be posted for opportunities valued at $25,000 or more that are being
awarded on this basis.

O Security, Order, etc. (203)
The contract is negotiated and directly awarded without competitive
process because a competitive process would interfere with the

or plant life or health.

contractor is qualified. A NOI is not required Note: Evidence of how the

a contract for services or construction valued at more than $50,000, is to
be directly awarded on this basis. Note: It is recommended that a NOI

ministry's ability to maintain security or order or to protect human, animal

O Emergency (202)
The contract is negotiated and directly awarded without competitive
process because an unforeseeable emergency exists and the services
could not be obtained in time by means of a competitive process.

B Confidentiality (204)
The contract is negotiated and directly awarded without competitive
process where the acquisition is of a confidential or privileged nature and
disclosure through an open bidding process could reascnably be
expected to compromise government confidentiality, cause economic
disruption or be contrary to the public interest.
No Justificatlon (206)
Where a direct award has been made which is not justified under one of
the exceptional conditions specified in the Core Policy and Procedures
Manual section 6.3.3 a (1) (1 e., 200 — 204), or a Notice of Intent was
required but has not been issued, or it is provided for under another
policy.
Direct Award - Under $25,000 (207)
A direct award has been made for a contract less than $25,000 and
categories 200, 201, 202, 203 and 204 do not apply.

Pre-qualification:
[0 Selected Vendor From Pre-qualification List (400)
A contract that is issued to a vendor on a pre-qualification list without
undertaking a competitive process. The process must be consistent
with the rules publicized when the list was established.
[0 Purchase from a Corporate Supply Arrangement (500)
A purchase from a pre-established corporate supply arrangement as
identified in the Core Policy Manual section 6.3.2 a (1).

O Competition Among Vendors on a Pre-qualification List (401)
A competitive solicitation that is issued to & limited list of vendors selected
from a pre-qualification list. The process must be consistent with the
rules publiczed when the list was established.
Check appropriate box to indicate which competitive process was used:

ORrRFP [OITQ@ ([ 3 Verbal or Written Bids
[ Other (ph identify):
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FINFSA 022 REV APRIL 2007

SERVICE CONTRACT CHECKLIST Page 2
AGREEMENT ON INTERNAL TRADE (AIT) I BRITISH COLUMBIA - ALBERTA TRADE INVESTMENT & LABOUR MOBILITY AGREEMENT (TILMA)
Complete Part 3 for new contrazts only  Uc not complete for renewals'amendiments  Seiecl o7ly one box
[ Purchase Subjoct to AIT/TILMA (100) | ] Excluded - Product Compatibility/Exclusive Rights (6601
The purchase is for services aver S75K and s not exchited o meempled A purthase wita b musl ensare compatibility with existing producls
under any other provisian of the AITITICMA or other calegory below recognize exZlasve rghts SJch as exclusve icenses copylgft ara
P [0 Purchase Nat Subject to AIT/TILMA (200) patent nghts or mantan speciahzed products Inat musl be ma ntained
A The purcnase is for services STSK or less Dy the manufact ser or ils 1eoresentalive
O Excluded - Exempted Commodity/Service (300} [1 Excluded - Procurement of Prototype (700)
R The purcnasa s for services that are exempled from coverage of Al” The procuremen of a prototyge o a ‘irst service 1o be deveioped in I
T TILMA o1 to which 1ne AIT.TILMA does not app'y by vituc of is specific course of anrd 10 4 Darbcular contract for research expenment study or
roference in Chapler 5 of the agreoment (e g health & secial services) utagnal deselgpmient Lul not 1or any SubSequent purchnascs
3| O Excluded - Emergency (400) |] Excluded RegionalEconomic Development (800)
A purchase where an unloreseeable stualion of urgency exisls and the A purchase whon under excephional circumslances may be eaclude:
senices cannol be obtained in ime by means ol an opan prozurement by the Province ‘rom the appheation of Chapter 5 of the AT TILWA (o
[0 Excluded - Secunty, Order, etc (500) regional and ecenamic deve.coment purposes
A gurchase wrere complance with the open tendering provisions set oul
mCh 5 of the AITTILMA would interfere with the Province s abilly 1o
. mainlain securnty or order or to protacl human arunal nlam Ife or health
POLICY COMPLIMCE NEW CONTRACTS - Complete for new contracts oniv Do not complete for :cnewalmmndmem YES NO NA
1 Before taking steps to find a contracter a cost benefit justification (CRJ) must be preparea for service contracts over B O 0O
$100 CO0 Where appropnate it should include a cosl companson belween contraching ot vs using in-house resources il
they were availadle coniract oulcomes elc  1as a CHJ been prepared fan e uson o Ine contract file? (CPPM B 31 5)
2 Asperthe AITTILMA did you advertise on BC 1hd for any contract over 5.5 000 or # a pre quabfication list was used did O =B O
you select (ne contractor through a compelilve process between all s pphers an the 1517 (CPPM 632 ¢)
| 3 Executve Financial Officar (EFQ) pre approval is reguired for all Labour and Citizens' Services service contracts over O 0O ®W
$25 000 that are being drrectly awardec  Has a briefirg note been signed by the | FO for inclusion in the contract fila? !
4 If1ris contract was direclly awarded (including the policy exemplions in CIPPM 6 3 3 a) have the reasons been clearly 5] O 0
explained and documented for inclusion in the contiact fle? (CPPM 53 3 a)
5 Ifthis contract 's bewng awarded to a contractor trat has been used far s miar work in the previous 3 months (3 months O &8 0O
from previous expiry date) the new contract must be approved By an capense authanty veth authonty for the combined total
P of the contracts  Has the apprepnate expense authonty approved e contiaat? (CPPM G 7 2 a3 11)
A | & Canyou confirm this cortract does nol consttute an emp oyer emplayes e atorsnip? (LIPMG 3 16) For more 0
I'Ri informaton. refer to "Employee or Scll Emplayed pamphiet al biip waw oo are ge ol pubigircd 110ircd11G 06e pdf
T 7 i the Genera' Services Agreement was not used did you obtain | eaal Services and Risk Management approval? [m] (W] %]
4 Documentation of approval must be kept in the contiact file (CPPMG 3 3 d)
8 Does Schedule A clearly identify specific and measurable contract delwerabes? (CPIPM 6 36 ¢) O
9 Does Schedule A ciearly identify the process the minisiry will use to moniter the conlracter s performance (e g - frequency 0O
& format cf reporting requirements)? (CPPM 6 3 6 ©)
10 If sub-contractors will be prowding any of the senvices ae they identtied i Schedule C- 0o 1]
11 If this 1s a professional services contract (e g |7 acceuntirg managiement consulting) have you completed and altached [ [0 [
Schedule D (Insutance) & Schedule F (Additional lerms)?
12 It Schedule D iInsurance) 1s altached 1s the insurance adequate lo cover the nisks assocated with this contract 0O 0O
hitp //gww hin gov be ca/ptiimbiforms/caiover sim?
13 If the contractor will be involved with “personal information as defined i 1he F OHPPA haves you Lompleleg and altached O 0
Schedule E (Privacy Protechion  htip /fwww mser gov be caprivacgaccess BPS/minpps 002)? (CPPM 6330 1)
14 Has the Information Package for Service Contractors been forwarded 1o the contractor 0O
15 Appendix 1 must be attached 10 all service contracts including avel expenses  Have you allached Appendix 17 N O 0O
CONTRACT AMENDMENTS - Complete Part 5 for contruct amendments arly
Reason for amendmenl 'impvious Goruact Total
Amenament Amount
: ‘New Contract Total: 000
R |POLICY COMF_‘LMNCE ) YES NO
T| 1 Does the amendment format comply with the CPPPPM (CPPM 6 3 3 ¢ 917 o o
htip /igww fin gov be calcamss/fsa/Brancn't nrms/Modification Agrooment doc
5| 2 The amendment amount(s) must be added to the onginal amount of the Fortiact to deternune the new total for approval (H] O
requiremenls Has the appropriate cxpenseo authonty approved e amendment?
3 Have the circumstarces that caused this corlract Lo be amendad been ciearly documanted forinclusion inthe contracthle 3 [
le g unforeseen iechnical problem delayed the project and the detals are cxplained m e hie)?
p|APPROVALS Compicte Pan 6 for all contracts ard amendments
A Contggel me _Lizageth Parkinsan "AUM Name Don Ban Deputy © et of Stall ARBPO Clerk
R A Al
T 202763 /16
Stratwre & Dare / é{/é '_ Signature & Date Inihals & Date
6 aDm sign-off is only required if the cofitra ectly awarded or the answer to any of the questions in Part 4 or 5 was 'NO".

This form is avadable on the FSA web sile al BHIE wawve 0o B guy b

4 LANSST 5Andex him)
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I S
T COST BENEFIT

JUSTIFICATION

DESCRIPTION OF SERVICES Dr Penny Ballem has been | ESTIMATE D CONTRACT BUDGET 170000 00
Appointed as the Premier s Health Syslems Specialist 1o advise } CONTRACT TERM / TIMING Jan 18,2023 -
The Premier, COS Minister of Health & DM in matters related | Jan 17 2024

To healthcare in BC

! Where oplions are to be considered for obtaining the mast cost effective approach to obtaining Services Greater |
| than $100,000 the following Cost Benefit Analysis Temglates should be used

Cost Benefit Analysis Templates: (Ifrequred ciick on hyperlink to create tempiate. print and attach |

X[] Cost Benefit Summary Template
[J  Cost Benefit Viable Alternatives Template
[(J  Cost Benefit for Client Implications (Non-Quantitative) Template

Where there are no options but to contract out for obtaining Services Greater than $100,000 provide justification

No Options But To Contract Out: (Check all that apply and provice justification below to support selection )
X[J No expertise / technology available within the Ministry

X[J No staff resources available

X[]  Ministry no longer in the business of providing these services.

Objective _prwate sector or third party opinion required

An unforeseeable emergency exists and did not have time to create a cost benefit analysis
Cost benefit analysis not provided duc to confidentiality

Shared cost agreements or shared public private partnerships
Other — please explain below

CO0O00

|

Justification: (Attach additional pages if required )
Dr Penny Bailem is Physician who has a unique skill set She was a deputy health Minister from 2001-2006. and in 2021 she
was hired lo head the covid-19 vaccination campaign Dr Penny Ballem nas been appointed as the Premier's lHealth
Syslems Specialist She will advise the Premier COS the Minister of Health and DM on matters related to Healthcarc in
Briish Columbia Dr Penny Ballem will be advising the highest otfice in BC on Healthcare which costs almost 40% cf the BC
budget Her advice will assist the Premier and Minister of Heallh in making any possible changes to improve outcomes in *re
future Through delivery of services the province wishes to improve access to healthcare services for Briish Columbians

_ ‘ -
Don Bain, Deputy Chief of Staff '33__ 2023 c-:‘/f “
FIRINT MANAGE R 5 NAME AND TITIT MANAGER S SIGNATURI ;
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BRITISH  Ministry of

“ COLUMBIA Finance

PRE-APPROVAL TO
CONTRACT - DIRECT
AWARD

INSTRUCTIONS: This form is mandatory and must be completed by Ministry of Finance contract managers to clearly
document the justification for procuring for services and to ensure compliance with Government Contract Policy and
Ministry Spending Directives. The completed and signed form must be retained in the program contract file and must
accompany other related documents when formulating final package to accounts CEFSHELP@gov.bc ca. See page 4 for

detailed policy and procedures.

PART 1 - CONTRACT INFORMATION

DIVISION
Office of the Premier

BRANCH
Executive Branch

CONTRACT MGER NAME CONTRACT MANAGER PHONE NO. CONTRACT MANAGER JOB TITLE
Don Bain (250) 387-1715 Deputy Chief of Staff
CONTRACT TYPE CONTRACTOR LEGAL NAME
[ New [ AMENDMENT 345948 BC Ltd, DBA Pendru Consulting (PBallem)
BUDGET AVAILABLE? IF NO BUDGET, EXPLAIN MITIGATION PLAN
X vYyes [no
ESTIMATED CONTRACT VALUE (Include extens:ons) | ESTIMATED TERM (Include extensions) STOB (60 /61/63)
$ 170,000.00|Jan. 18, 2023-Jan. 17,2024 (6101/6102
PART 2 - RATIONALE FOR DIRECT AWARD CONTRACT
CONDITION JUSTIFICATION / EXPLANATION
(See Direct Rewargs CPPME3 3 a) (Provide supparting jon identfying le and evidence for the Direct Award condition used)

]

Other government organization

The contract is with another govemment
organization.

Definition and Interpretation of a "govemment
organization™ can be found under Budget

Transparency and Accountability Act.
D Sole source

The ministry can strictly prove that only one
contractor is qualmied, or is avallable, 10 provide
the service. A Notice of Intent (NOI) is not
required on BC Bid.

If a ministry cannot strictly prove that there is
only one vendor that can provide the service, an
NOI must be posted on BC Bid.

All objections received must be reviewed and if
any are substantialed a competiive process
must be undertaken.

It is imperative that a contract not be entered
into prior to the closing date of the NOI.

Unforeseen emergency

An unforeseeable emergency exists, and the
services could not be obtained in time by means
of a competitive process.

An urgent time frame due to inadequate
planning (e g. not allowing sufficient time to
tender a new or renewed contract) is not
considered justificauon for a Direct Award.

More Direct Award conditions on page 2.

FIN 22 (PATCDA) Pre-Approval to Contract — Direct Award

Rev. 2021/07/22

ARCS 1070-30 Procurement Files Page 1/4
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| N PRE-APPROVAL TO
BRITISH inistry 0 CONTRACT - DIRECT

[ ] COLUMBIA | Finance
AWARD

PART 2 — RATIONALE FOR DIRECT AWARD CONTRACT (Continued)

CONDITION JUSTIFICATION / EXPLANATION
(See Diect Rewards, CPPM 633 ) (Provide supporting fying ralionale and evidence for the Direct Award condibon used)
D Maintain security, order or protect life
or health

A competitive process would interfere with a ore ¢
ministry's ability to maintain security or order or
to protect human, animal or plant life or health.

Confidential

The acquisition is of a confidential or privileged
nature and disclosure through an open bidding
process could reasonably be expected to Colun
compromise government confidentiality, cause ~e Of .
economic disruption or be contrary to the public
interest.

PA

RT 3 - DESCRIPTION OF SERVICES / PURPOSE REQUIRED

ATTACH RELEVANT BACKGROUND MATERIAL IF NECESSARY

1.

Describe the services and provide an explanation of why these services are needed and how this request aligns with the

Ministry's Service Plan.
Dr Penny Bailem has been appointed as the Premier's Health Systems Specialist. She wil advise the Prarmiar. COS. the Minister of Health and DM on matters
related lo Healthcare in Brush Columba Through deirvery of services the provnce wishes 1o improve access 1o nealthcare services for British Columbians

Why could staff resources not fill the need?

Dr. Penny Ballem is Physician who has a unique skill set. She was a deputy health Minister from 2001-2006,
and in 2021 she was hired to lead B.C.'s COVID-19 vaccination campaign.

What are the implications, both financial and non-financial, if this contract were not to be approved?

Dr. Penny Ballem will be advising the highest office in BC on Healthcare which costs almost 40% of the BC budget. Her
advice will assist the Premier and Minister of Health in making any possible changes to improve outcomes In the future.

Has your program used these services in the past? If yes, who was the vendor and was the opportunity competitively bid or
direct awarded? Provide the most recent date and contract value.

Yes, our office has used DA in the past. For example Lisa Helps who is the Housing Solutions Advisor Jan. 26,
2023 for $85,000.

Will this purchase obligate government to this vendor for future purchases (e.g., maintenance, licensing or continuing need)? if
yes, provide details.

No.

If over $100,000 a Cost Benefit Justification (CBJ) is mandatory before approval will be given.
[x] Yes - CBJ attached
[ No - not applicable

FIN 22 (PATCDA) Pre-Approval to Contract — Direct Award Rev. 2021/07/22 ARCS 1070-30 Procurement Files Page2/4
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B— : PRE-APPROVAL TO
BRITISIH Ministry ol
w COLUNBIA  Finance CONTRACT - DIRECT
AWARD

PART 3 - DESCRIPTION OF SERVICES / PURPOSE REQUIRED (Continued)

FOR IMIT AGREEMENTS
7

Prior to renewing or extending long) tatm contracts thove s an oxpuectation tor nuistnes 1o complete an evaluation of the
current environmant and products boemg used 10 assuss elcacy

Today technology chanpes smriteanty and rapdly An evalving |1 eavionmoent domands thal curront approaches be
penodically reviewod and ovaluated to ensure that the Ministry program aroa lakes advantage of the advanced tlechnology
avallable 1o achiove the best value for money

When was the last tme the pragram aroa reviewed and evalualed i1 long term and ongoing |censing agreerments?

8 Al solctations including diroct awards for IMA 1 projocts valuced between 3100 000 and $500 000 must be reviewed by
Procurement Services Branch Shared Services BC (SSHC . prior 1o procending with the acquisiion (') 1)
Has thus bean undernaken?
O ves
[ No - oxplan why
[X] Not applicable

9

AILIM/IT projacts valued over $H00 200 and all procurements utilizing the Jont Solutions Procurement (JSP) acquisition

method must be planned it comunclion with Procdrement buiviees Branch 551G and the procurement process managed
oy Procuramant Senaces Branch SSHC ¢ 01

Has th s been unagcriakon?
O Yes
[ No - explain why

[X] Not applicab o

PART 4 - PRE-APPROVALS

oY PR CAM ATIM NAMIT © DATE (rre s atati;

CONTRACT MANAGT R NAMI OATE vv s
Elizabeth Parkinson [‘905]5/0}//_(_0 Don Bain 202 3/0 :5/ (é

CONTIACT MAte 7T = a] TURL [ 1 P LA SIGT ]

———m LY

TS _S—m—

N TRY CI0 N DATE revr ot 1 110 RAME T l DATE (v WMT ) }
MIRISTRY CIC SIGNA T ) 115N Ml =
PRy ke WM S G ST NAME DATE (revvmanry

RO e R S ST SIGNATURE

* Program AL sign off 18 1he o epense authonty
** 110 sign-off i iequieea 1 the contract s $25 000 ar mere (coardrabrd and veted M owgh e doesgnatie Free o ment Specialsl)

[IN 22 (PATCDA) Pre-Approval 1o contract - Lirect Award Rov 20210422 ARCS 1070 30 Procurament f ilos Pagc 3/ 4
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