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COMPLAINT FORM

e 4 .
BRI Guide Dog ond Service Dog Act

CORLMIA

T make a camplaint, camplete this form and email it ts SPDCOMP@goviac.ca or mail it to: Security Pragrams Division, PO Bax
9217 5tn Frov GovlVictoria, BZ w8W 91, If you mail the farm, please write “Attention: Compliance and Enforcement” ar: thc.}
on .relope I

1

: Suzame Middle Name
i5.22

i ygu have been asked tu complete this form on behalf of the complainant named sbove, what is your relatienship o tha
camplainant?

«C Friend {3 Relative ) Other  {describe):

|YourH SRRy : SRR
Sumame [1egal Given Name gi\»‘,sddle Name i
i i i

:

Legal Given Namn

Youi Telephone Nu mber
A e A A

Residential Address _ Cnty .
5.22
Coriplainant’ 5-1"‘.1:7:‘3-:['3?1.;:16 Number | Email

{AreaCode & Phone No. 8'22_

If we need to speak with vou, what is the best time to-call ivou? (Time} 10:00 () am C) rm

= R

1f we have trouble reacnmg you, ma/ we leave 2 message at a particular nuimber?
:j Yas, at phona number:
s_} ]l undersmnd this complaint may be cancelled ifwe are undlile o comact you wuhm 30 days mfﬂmg thix camplamt

OMPLAINT DETAILS

! Please select what vour complaint is in regards to:
i

: 50 Complaing about oifence-related matters (false representation, public access rights issues, tenancy rights issuas)
| e . .
: 71 Complaint about Dog & Handler Teams

T Complaing atiout Ciscriminatory Strata Caunéll Bylaws

i) complaint related to satzian 23.1 of the Preveniion of Cruelty to Animal Act tharm or interference of a Service animal}

{7} Other:

Particulars of the incident. Plaase describe the incident as completely as possible. Provide Inférmation such.as address, phohe
number, name of individual, name of business, name of sirata property, tuide dog ot service dog certificate # {as applicable).
Attach another page tfnPCE‘ssary

! See aftachad,

f

Dat YYYY IMM DD Time Incident Gcurred Loeation

522 @am Opm|s22 Medical Clinic

;[I cestily that the information provided s true to my kne .22

5.22 5.22

[ Printed Name ) i - Date Signed

iCollection Netice: The use of this infarmation vl comptly with the Freedom af information and Profection of Privacy Act. If you have guestinns
Izaqarding the collection ar vse af this information, please contact a Policy Analyst at 1-855-587-0185 or the address below,

Ministry of Public Safaty and Solicitor General

Policing and Securry Branch, Secerity Programs Division

PO Bax 9217 St Prov Gawt, Victeria 80 VW 911

Phone: tollkfres 1-855-587-0185 Fax: 250 3374454 Email: gurdadndt&fucndogs‘;rjw beza
Wahsite: http:/Awww2,90v, br.ca/govfeantent fustice/uman-tights/guide-and- -service-dog

Dara | AF 1

Ferm 2 3701080 Fefruany 17, 2016

https://jag.gov.bc.ca/l I gforms/web/modplsql/apploprdk/appl6_report_pet?key=QzCGlRpge 121!:{311%{0@8'%5201 9-93568



iPage Tofl

5.22 1/1
COMPLATNT NETAILS:

5.22 Fwent wr the 522 Medical clinic 522 at
5.22 Ninaimo B 522

[was seated amd wailed for my manie 10 be called. Onee called, [werd 1o a yoom o wiilt

[or s.22

I barely had tine 0 sit down and when 522 saw me [rem the room.across the
one | was 11, he stopped what he was doing $.22 ) and promptiy came o
the door looking more than upset and wld me to "get out” ar “leave” pointing the way
our.

He was refusing to serve me berause 1had my eertified service dog with e,

5.22 ~ and it has never heen an issue, But on
that day he said $.22 ~and demanded thar 1 get out. | told him he can't kick out
a centitied service deg but he just kept repeating te gt out now and pointing 1o the [ront
ard would not [et me speak a word, e said it about 10-13 times. T didn't think le was
serious ol fitst. ag he was acting like a kid having o teraper tantrum and not like a
prolessionnl doctor. '

I have done nothing wrong w deserve this treatment. This is an infringement of my
human rights and those of my service dog.

5.22
522 [ left hecause there was no

reasoning with him,

522

My service dop 5.22 heing certified S22 (alls tnder the charter of human
rights and | cannot be refused citry or service undess the dog i5 not behaving, Fle was
very well behaved that moming, as he always is,

s22 is the one who signed my paperwork for me to ger my service dog certified
ani commnented on how mueh he saw the help my dog was praviding me,

https:/fjag.gov.be.ca/l 1 gforms/web/modplsql/apploprdk/applé_report_get?key=bUTSRpage 221811‘50]6%201 9-93568
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522

[
e
-

s.22

[ find his behiavior to be a disgrace to physicians!

522

[ have lost ati trust ! had in S22

522

https:/fjag.gov.be.ca’l 1l gforms/web/modplsql/appléprdk/appl6 report get?key=gMbL VHage 32#311%@6%201 9-93568



BRITISH
COLUMBIA
February 7, 2019 SID #g.22
522
Sent via email to: s.22
Dear 522
[ am writing in response to your complaint, dated s-22 In your complaint, you
said that you were denied service by 522 al the 522 Medical

Clinic due to your BC Certified Service Dog 522

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dog and Se
Dog Act (the Act). I agreed to investigate your complaint pursuant to section 2 of the Act
investigation was assigned to Special Provincial Constable (SPC) Bob Azimi.

SPC Azimi conducted the investigation, attended the business, and provided me with a
detailed report. The investigation revealed that s.22 appears to have
522 ) As aresult, | am discontinuing this
investigation under section 4.3.3 (d} of the Guide Dog and Service Dog Program Policies and
Processes as “further investigation is not necessary...” and I have closed my file.

T wish to take this opportunity to thank you for your submission and participation in this

matter.
Youtrs truly,
.} ] :
f’f ' _,{1?‘??{&4{.{_/;:'{-_, % "L
Heather Stewart

Depuly Registrar, Guide Dog and Service Dog Act
Security Programs Division

vice

The

feft

Ministry of Public Safety Website: _ _ .
and Solicitor General www,pssg.gov.be.calfsecurnityindustry/

Security Programs
Division

Mailing Address:

F.O, Box 9217 Stn Prov Gov't
victoria, BC VBW 4.1
Telephene: 1-855-587-0185
Facsimile: {250) 387-4454
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bf 150 PSS-2019-93568




COMPLAINT FORM

Guide Dog and Seryice Dog Act

To make s camplamt, compleie Ui form and emaibil Lo SPRCOMPzcgov e oo ormait it Lo, Security Programs Division, P) liox
GRVF Sin e Govl Victeria, BOVEW Q8 you it he Torm, ploase weite “Atventian: Compliance and Frforcement an the

[CAN L TR

Cmnphqnanl‘< Namv o y o
R ——r i - NEET L
SRR RIT ILegal Given Mame i Midldfe Mame
;s 22 :

! vau have lieen asked Lo complete tis fom o belall of the ‘complain. Nt named above, wihat is your relationship % the

RV

R — el

Soanyplanant?

O Fliend (O setatve (& Other  tdesaribey: Called owr agency with rnmp]aml ra—.gﬁrd:ng 5.22
I‘s’c,!Lirl\Jarm: T L A SO S S T A
1 Surname 'rLean C.i\.ren Neme Middle Name

% c.»’\liiqter Chns

Lo e e

I‘mus Telephone Nu*nn(-r B A. b Cod? & P.hom No 250-4 ‘.|d 0233

e

1'—Cmomplainant‘s.Reaidential Address . | oo - o i
< Residential Address [City ' lProuince Peital Code i
1522 lr ;
':'L”m'nphm.mt's Tejephone Number  Ernail :

Farea Cade & Phone Mo, 522 ’
Hif wee need ta speak with you, what is the best time to cail yc:.u‘f‘ {Time} 9am to Gpm O am o pm !

I.._____._. ——— s —— e e

1 {f we have troubie reaching you, may we leave a messaqe at a pamcular numbe !

E. 5] Yes, at phone number:

@ I ungetstand this complaint may be car1cs=l|ed if we are unah]e ta rontdct you within 30 days of fiting this Lumpla nt

PART 2: COMPLAINT DETAILS

Piease select what your complaint is in regards to:

X' Complaint about offence-related matters (false representation, public access rights issues, tenancy rights issiias)
I} Complaint about Dog & Handler Teams

] Complaint about Discriminatory Strata Council Bylaws
Tl Complaint refated to section 23,1 of the Prevention of Crueity 1o Animal Act (harm or interference ot a Service animai)

_| Other i

Particulars of the incident. Please descrlbe the incident as completefy as possible. Provide 'nformalion such as addréss, phov :
l nurnber, name of individual, narne of business, name of strata property, guide dog or service dog certificate # (as agplicable). i
i Artach anmher page .fnems;ary

[ The complainanl called us (Victoria Animal Control Services Ltd.} in regards lo s22 at s.22
5.22 ardering a service dog vast for her (og named s-22 The dog was designaled dangarous |
for 48 months (designation expired s22 . Complainant saw the vest dropped off 15.22

D Date YYYY [MM ‘:'DD Tirme lncident Gcurred Location

5.22 ' Oam OQpm 522

1 L - SR

i certify that the information provided is trug ta my knowlerdqe.
Chriz MeAllister, Animal Control Officer _ %‘) 18-DEC- 08_. B N

Printed Name Signatwe . Date SiGied

Coliection Notlce: The use of this Information will camply with the Freedom of infarmution and Cratection of Prvaecy Act 31 you hoge questions
regarding the collection or use of this information, please cantact a Policy Anatyst at 1-855-587-0185 or the addrass below, |

Ministry of Public Safety snd Rolicitor General

Folcing and Securlly BranZh, Secuity Froqeams iy s

PO A 9217 510 Proy Gowet, Vishons BT Y50 4

Phone: toll-free 1-B55-507-41 185 Fax: 250 3874454 Einal: quideandservicfdagyggon o
Wohslte: ittp:/fwwwl . gov.be.cal/govicontentustice/iuman-dghts/guide-and-service-deg

Page 1 of 1

Fatm # S°0 0806 Fabruary 17, 2016
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BRITISH
COLUMBIA

December 27, 2018
Chris McAllister

Sent via to email; vacstishaw.ca

Dear Mr. McAllister:

SID #s.22

l am writing in response to your complaint, received by our office on December 6

2018. To summarize, your complaint alleges that 522 abserved ¢

package containing a service dog vest being delivered to s22

5.22 -and her dog 522

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Daog
Service Dog Act (the Act). Based upon the information you provided in your
complaint, we have insufficient information to determine the intent of $22 A
the complainant does not state shé heard or viewed 522 representing
522 as a service dog, I cannot commence an investigation into a possible
violation of Section 4 of the Act. At this tiine, T am declining to investigate under
section 4.3.3 (d) of the Guide Dog and Service Dog Program Policies and Processes as
“turther investigation is not necessary in order to consider the complaint?.

[fs22 has any additional information that would support an alleged

representation, please ask her to submit it to: securitycompliance@gov.be.ca

I wish to take this opportunity to thank you for
this matter.

Yours truly,

¥

I i—/ xk'}f 4 Ll A ban

Heather Stewart

your submission and participatior

Deputy Registrar, Guide Dogs and Service Dogs Act

Security Programs Division

o

and

false

110

Ministry of Public Satety Website: o
and Solicitor General www.pssg.gov. b calsecurityind ustry/

Security Programs
Division

Mailing Address:

P.3. Box 9217 Sin Prov Gov't
Vicloria, BC vaw 91
Telephane: 1-855-587-0185
Facsimile: {250} 387-4454

Page 6
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compiaint-form guideservicedog.pdf

Form # SPD 0806 January 8, 2015 Ministry of Public Safety and Solicitor General

Paolicing and Security Branch, Security Programs Division

POBox 9217 5tn Prov Govt, Victoria BC V8W 9J1

Phone: toll-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandservicedogs@gov.bc.ca
Website: http://www2.gov.bc.ca/gov/content/justice/huma n-rightsfguide-and-service-dog
Page1of1l

COMPLAINT FORM

Guide Dog-and Service Dog Act

To make a complaint, complete this form and email it to SPOCOMP@gov.bc.ca or mail it ta: Security

Programs Division, PO Box

9217 Stn Prov Govt Victoria, BC V8W 9)1. If you mail the form, please write “Attention: Compliance
Enforcement” on the

envelope,
PART 1: COMPLAINANT CONTACT INFORMATION
Complainant's Name: 522

Surname Legal Given Name Middle Name; s-22

and

If you have heen asked to complete this form on behalf of the complainant named above, what is your

relationship to the complainant?
Friend Relative Other {describe}:
Your Name
Surname Legal Given Name Middle Name
Your Telephone Number Area Code & Phone No,: 522
Complainant's Residential Address
Residential Address City Province Postal Code: 522
Complainant’s Telephone Number
5.22

Area Code & Phone No.:

Email: 522

If we need to speak with you, what is the best time to call you? (Time) am pm: 8:00 a.m. —5:00 p.m.

Monday to Friday

Page 7
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If we have trouble reaching you, may we leave a message at a particular number?
|

|
Ves, gt phone number: 522
|

| undérstand this complaint may.be cancelled if we are unable to contact you within 30 days of filing this
complaint

PART|2: COMPLAINT DETAILS

Please select what your complaint.is in regard to: Black Top and Checker Cab Ltd. access refusal (see
accampanying file for complete event details.)

Complaint about offence-related matters (false representation, public access rights issues, tenancy
rightg issues)

Complaint about Dog & Handler Teams
Complaint about Discriminatory Strata Council Bylaws

Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a
Service animal)

Qther:

Of the incident. Please describe the incident as completely as possible. Provide Information such as
addrass, phone number, name of individual, name of business, name of strata property, guide dog or
servide dog certificate # (as applicable).

Attach anaother page if necessary.
Date: YYYY MM DD Time Inciderit Occurred

am pm: 5% at approximatelys-22

Locatjon: 522
| certify that the infarmation provided is true to my knowledge.

Printéd Name Signature Date Signed: 522 on S22

Collettion Notice: The use of this information will comply with the Freedem of Information and
Protection of Privacy Act. If you have guestions

regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or
the agdress below.

February 17, 2016

Page 8 of 150 PSS5-2019-93568




BRITISH
COLUMBIA
November 16, 2018 51D #1s.22
§.22
Sent via email to:s22
Dear 5%
[ am writing in response to your complaint, dated s-22 _ Inyour

complaint, you allege that a Black Top and Checker cab was dispatched to your
location to provide you transportation and upon seeing you with your BC Certified
Guide Dog 522 denied you service.

As of the date of the complaint, 522
522

522 1 do not have the jurisdiction to|
investigate a complaint under section 2 of the Act, and therefore must decline to

investigate your complaint.

Although I have declined to investigate, you may wish to consult legal counsel in
regards to this situation. Far your information, I would like to provide you with the
resources which may assist you in your complaint:

o Iluman Rights Tribunal: http://www.bchrt.be.ca/
Phone: 604-775-2000
Toll Free (within BC) 1-888-440-8844

» BC Human Rights Coalition: www.bchreoalition.org
Phone: 604-622-1100
Toll Free: 1-855-685-6222

Ministry of Public Safety Website: o Mailing Address:

and Solicitor General www.pssg.gov. be calsecurityindustry/ P.O. Bax 9217 Stn Prov Govt
Victoria, BC V8W 81

Security Programs Telephona: 1-855-587-0185

Division Facsinille: (250) 387-4454

Page 9 of 150 PSS5-2019-93568




Page 2.

522

Thank you for your submission and participation in this matter.

Yot

s truly,

it ddeccant

Hegather Stewart

Députy Registrar, Guide Dog and Service Dog Act

Sedurity Programs Division
Ministry of Public Safety and Solicitor General

Page 10 of 150 PSS-2019-93568
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gvlnga‘ﬂu;ec' S. I'-'e

Nt iuieting ar.. e 16 Managee tsh Miead ﬂ'?ﬁs M Find
1. LT £33 Tezm E-mat o Dant § Categanze ~ N Related - ;
Diooupk - Meicte  Reply Eepyy - _ . . - Trandiate Eoor:
At : 2 CESRepy R o Comdleltiw { ¥ Rl Up - S G salent - . :
LAk Slepr ] _ Tagn [ ¥Fafing 0
| €3 Failsw up, Comalered on Fraly, Sept_ernt;er'i‘v 18,
aig foreralded Thi; meidage on 20L500.07 4:17 At
| From: 522 ' Senl s22 ;
i To: | 34 Becuwity San-ter Complanis JATEY i
4 {e: :
: Funed: e anstaer denlal of public senioe Dy fasie Tease stop Wl ono0ing.abLiz of © DEORIN S ELCRIE g
5.22

_ Forthe attenlion of tha complainis seclion of the Security Divisian.

4. Dear Sis,
. Re- Hfuebird Taxi Cab - Offence

<2 peopte, uriike most others, olten have no other allernmative but public ranspot, such as a tay, fa quickly reach ar impartant
: destination:

T Ons22 atapprowmately s22 4 sialfmerber at Or, 5.22 office, .22 calted me a Biudoird
. cab, €Cab . arrved and saw my glide dog which inggered cab - todrve-olf, breaking the law. The Bluebird #anager, Mike Westerath,
i and the dispatcher confirmed thattadi -~ did deny the ride.
. Blugbird faxi owners have been chiealing gn many ~  customers for years violaling our legal equal right of public access with our fuide
. dogs, the laxi licencing regulations and the Personal Iniormation Proteclion Act. | like all olhier < 2 cusiomers, can lske any taxi, sitis
© the [ndgal duly of the sevice provider, Biuebird Cabs. 1o ensure their whele flestis-able to pick me up. The customeris mdependentﬁf(he
- need to pre-identify as faxis can be hailad, flagged orspontanecusiy used at texi ranks such as airpors and hospital entrances. Alsg the
+ skrict icencing regulations do natinciude unaqual disciminatory service fo cartain customers through exclusion lists which Bluebirdirs i
{* daing. The most disgusting and disrespectful treatment of . cusiomears is the fact that the driver sneaks off andgets the dispatcher to :
1. locate a designated cab samewhere in the fleet that is willing ta comply with the faw. Taking complete advantagz ofa -  customet's
i+ inabiliy to witness such cowardly behaviour should never be perinitted by anyane with a public service licence. So why is this happening
. year afler year?

T e R T e b TR e T AR T e T T

https:/fjag.gov.be.ca/l 1 gforms/web/modplsql/appléprdk/applé report get?key=KrKcHEge. 1 @ﬁ 13e0BSE52019-93568



BRITISH
COLUMBIA
October 22,2018 SID # 8.22
522
Sent via email to:s-22
Dear 5.22
[ am writing in response to your complaint, dated 522 In your compi

you allege that a Bluebird Cab was dispatched to your location to provide you
transportation and upon seeing you with your BC Certified Guide Dog 5%

drove-off denying you service.

As of the date of the complaint, 522

522
522

investigate a complaint under section 2 of the Act, and therefore must decline to

investigate your complaint.

Although I have declined to investigate, you may wish to consult legal counsel in
regards to this situation. For your information, I would like to provide you with t
resources which may assist you in your complaint:

»  Human Rights Tribunal: http://www.bchrt.be.ca/

I do not have the jurisdiction to

Phone: 604-775-2000
Toll Free (within BC) 1-888-440-8844

» BC Human Rights Coalition: www .bchreoalition.arg

Phone; 604-622-1100

aint,

ne

Ministry of Public Safety Website: o _
and Solicitor General wwa. pssd.dov.be calsecuntyindustry/

Security Programs
Division

Mailing Address:

£.0. Box 9217 Sin Prov Govt
Victoria, BC VBW 9.J1
Telephone: 1-855-587-0185
Facsimile: (250) 387-4454

Page 12 ¢
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Page 2.

Toll Free: 1-855-685-6222
Thank you for your submission and participation in this matter.

Yoturs truly,

f'.-’j /E’ff ff.z,f;;-:c:;:.,ﬂi"

Hepther Stewart

Deputy Registrar, Security Services Act
Sequrity Programs Division

Ministry of Public Safety and Solicitor General

Page 13 of 150 PSS-2019-93568




COMPLAINT FORM
m Guide Dog and Service Dog Act

COLUMBIA
To make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Division, PO Box
9217 5tn Prov Govt Victoria, BC VBW 9J1. If you mail the form, please write “Attention: Compliance and Enforcement” on the
envelope.

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name

Surname | Legal Given Name | Middle Name
522

L 1
If you have been asked to complete this form on behalf of the complainant named above, what is your relationship to the
complainant?

(O Friend O Relative (O Other (describe}:

Your Name

Surname | Legal Given Name | Middle Name
522

I
Your Telephone Number  Area Code & Phone No. 522

Complainant's Residential Address

Residential Address |City | Province | Postal Code
5.22
L 1 1
Complainant's Telephone Number | Email
Area Code & Phone No. 5%
1
If we need to speak with you, what is the best time to call you? (Time) anytime (@am (Opm

If we have trouble reaching you, may we leave a message at a particular number?
Yes, at phone number:
[] 1 understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint
Please select what your complaint is in regards to:
[ ] Complaint about offence-related matters {false representation, public access rights issues, tenancy rights issues)
[ ] Complaint about Dog & Handler Teams
[ ] Complaint about Discriminatory Strata Council Bylaws

[ ] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Service animal)
Other- COMplaint about refusal of service because of a service dog

Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as address, phone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as applicable).
Attach another page if necessary.

' witnessed a person in a wheelchair with a service dog, refused service al a Sushi restaurant in Vancouver. The person
was asked to leave the restaurant because of the dog. | objected to this on the basis of a human rights violation, but th
e owner didn't understand, or didn't understand English? Sushi Home: 509 Dunsmuir St, Vanocuver, (604) 689-8808.

Date: YYYY |MM DD Time Incident Ocurred Location

2018 08 08 5:30 (O am (@ pm | Sushi Home Restaurant, 509 Dunsmuir St

| certify that the information provided is true to my knowledge. s22

5.22 Aug. 9, 2018
Printed Name Signature Date Signed

Collection Notice: The use of this information will comply with the Freedom of Information and Protection of Privacy Act. If you have questions
regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below.

Ministry of Public Safety and Solicitor General

Policing and Security Branch, Security Programs Division

PO Box 9217 5tn Prov Gowt, Victoria BC VEW 9l1

Phone: toll-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandservicedogs@gov.bc.ca

Website: http://www2 .gov.b|:.ca!govJ’content!justice!human-rlg‘yg@gi?a—%wpsgﬁgo1 9-03568
Page 1 of 1

Form # SPD 0806 February 17, 2016



522

BRITISH
COLUMBIA

Qctober 22, 2018 SID # s.22

Sent via to email;>%

5.22
Dear

I am writing in response to your complaint, received by our office on August 9, 2018.
To summarize, your complaint alleges that an unknown individual with a service dog

was denied access to Sushi Home at 509 Dunsmuir St., Vancouver.

The Registrar of Guide Dogs and Service Dogs is responsible under the Gride Dog
Service Dog Act {the Act). Qur office appreciates that you have brought this mattey
forward to our attention and that you are standing up for the individual. Based u

and

on

the information provided in your complaint, the identity of the individual utilizing a
|

service dog cannot be ascertained and as such our office carnot determine if they §

re

BC Certitied Service Dog Handler Team. Therefore, our office will wait for the team to
come forward with their complaint before taking action. Therefore, I have decdlined to

investigate under section 4.3.3 {d) of the Guide Dog and Service Dog Program Policies

and

Processes as “further investigation is rnot necessary in order to consider the complaint”.

I wish to take this opportunity to thank you fer your submission and participation
this matter.

Yours truly,

/ 'fl 5 ;i‘!’fid.:k'eﬂ;l ?L

Heather Stewart
Deputy Registrar, Guide Dogs and Service Dogs Act
Ministry of Public Safety and Solicitor General

in

Ministry of Public Safety Wobsite:
and Solicitor General Www._pssg aov. be calsecuribyindustry!

Security Programs
Division

Mailing Address:

P.O,. Box 9217 5tn Prov Govi
Vicloria, BC V&W 81
Telephone; 1-855-587-0185
Facsimile: {250) 387-4454
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522

From:

To: JAG Secyrity Services Complaints JAGEX

Subject: Service Dog Handler"s Misuse of Limitcd Common Property

Date: Monday, July 23, 2018 6:42:47 FM

Dear SirfMadam,

Approximately 5-22 a resident in our Strata Building s.22 ~brought home a companiondog
fromthe .22 dog facility in 5-22 Since the dog arrived, the handler has not upheld
his obligations to having the dog, the main issue being allowing the dog to urinate and defecate on limited
common property - the deck assigned to the Strata unit, The unit is 522 and as the unne

has been left on the deck for up ioc a week and the feces- numerous fimes- for a day, the smell gets l:l!ad.

As the handler has always been extremely unapproachable on any non-compliance issues, s-22
522

5.22 [ did inform the Strata Council of this issue twice. The first time was about 10 weeks ago‘-ahﬂ;:l the
second fime just a week ago, Seeing as it is still ongoing, | do not know if they have addressed this matter
with him again. He did receive a warning letter after our first complaint but council is doing nothing ngw to

address this issue,

| fully understand the right to have a companion dog in a Strata building and my complaint is not with the
dog, actually | feel sorry for it. As the handlers.22 and rarely leaves his residence, the dog is not

being sufficiently exercised s22
522

We have numerous photos available to confirm-our claim.

| have attached the Complaint Form and seme pictures. The latest pictures were taken this morning at
approximately 7:20 a.m.- not a nice sight first thing in the maorning, trying te enjoy our coffee!

Thank You
5.22
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COMPLAINT FORM

BrriisH Guide Dog and Service Dog Act
To make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Division, PO Box
9217 Stn Prov Govt Victoria, BC V8W 9J1. if you mail the form, please write “Attention: Compliance and Enforcement” on the
envelope.

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name

Surname |Legal Given Name tMiddIe Name

5.22

If you have been asked to complete this form on behalf of the complainant named above, what is your relationship to the
complainant?

O Friend O Relative (O Other (describe):
Your Name
Surname Legal Given Name Middle Name

Your Telephone Number  Area Code & Phone No. !

Complainant's Residential Address

Residential Address I City 1 Province ! Postal Code
5.22

L 1 [
Complainant's Telephone Number ‘ Emait

Area Code & Phone No. 5-22

If we need to speak with you, what is the best time to call you? (Time) @ am O pm

If we have trouble reaching you, may we leave a message at a particular number?

[X] Yes, at phone number:

|:] I understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint

PART 2: COMPLAINT DETAILS

Please select what your complaint is in regards to:
[ ] Complaint about offence-related matters (false representation, public access rights issues, tenancy rights issues)
Complaint about Dog & Handler Teams

| [ ] Complaint about Discriminatory Strata Council Bylaws

[ ] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Service animal)

.T’a_}t?cu-lars of the incident. Please describe ih_e incident as completely as possible. Provide Information such as address. phone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # {as applicable).
Attach another page if necessary.

Companion dog urinating and defecating on limited common property S-22 See attached email.
522

Date: YYYY | MM DD Time Incident Ocurrecs 22
2018 05 15 8:00

| rertifv that tha informatinon nrovided i< trua tn my I

- Too 232018

i - Date Signed
Collection Notice: The use of this information will comply 1 of Privacy Act. If you have questions
regarding the collection or use of this information, please he address below. —

Ministry of Public Safety and Solicitor General
Policing and Security Branch, Security Programs Division
PO Box 9217 Stn Prov Govt, Victoria BC VBW 211

Phone: toll-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandservicedogs@gov be.ca
Website: bltp:mvwwz.gw.bc.cafgovkum:nt!juﬂicehuman—ﬁgWﬁnﬁ%MQO1 9-93568
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BRITISH
COLUMBIA

September 5, 2018 SID £8.22

522

- -

Sent via to email:5%

Dear8.22

[ am writing in response to your complaint, received by our office on July 23, 2018. To
summarize, your complaint alleges that 522 service dog S22 is

defecating and urinating in shared public spaces on your strata’s property.

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dogand

Service Dog Act (the Act). There are no references in the legislation regarding animal
defecation. The main purpose of the Act and its regulation is to ensure public access

rights for certified dog and handler teams, so long as the dog is not occupying a seat
and is leashed. The only basis for cancellation or refusal to renew a certificate statgd in
the legislation is if the service dog or guide dog acted in a manner that threatened|the

safety of a person or animal.

Service dogs or guide dogs that are not trained by accredited schools are required to

complete a public access test through the Justice Institute of BC. The public access test

is focused on ensuring that the service dog or guide dog can perform their duties in

public in a safe manncr.

Based upon the information you provided, your complaint seems to be related to a

tenancy dispute or a dispute between strata owncrs. As such, it appears that the best

forum for resolving this dispute is through the bylaws and other mechanisms
available to the strata.

Ministry of Public Safety Wehsite:
and Solicitor General wwWW. LS50 gov.be.calsecurltyindustny/

Security Programs
Division

Mailing Address:

P.0O. Box 9217 Sin Prov Gov'l
Victoria, BC VBW 9J1
Telephone: 1-855-587-0185
Facsimile: {250} 367-4454
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T

—_

Paga |2

herefore, | have declined to investigate under section 4.3.3 (d) of the Guide Dog and

Setvice Dog Program Policies and Processes as “further investigation is not necessary in

order to consider the complaint”.

I wish to take this oppertunity to thank you for your submission and participation in

this matter.

Yours truly,

H .3 fﬁﬂd&l‘:’i.ﬁf’“

Heather Stewart

Deputy Registrar, Guide Dogs and Service Dogs Act
Security Programs Division

Ministry of Public Safety and Solicitor General
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522

522

Security Programs Division
Ministry of Public Safety and Solicitor General

Re: service denial of a Guide Dog team by Yellow Cab

At approximatelys-22 [ called Yeliow Taxi from my house at 522 . and
requested a cab, Some 8 minutes later | calied again to obtain a trip progress status and learned from the
automated dispatch that my taxi was approximately 6 minutes away. At approximately s-22 } recef:}zd an alert
call from the taxi notifying me that my taxi has arrived and is outside, 22 was waiting outside our front door
and the taxi never eritered our driveway. We strongly believe that the taxi driver chose not to stop once he or she
recognized our home and that it was a frequent customer with a guide dog. .
At approximately S-22 | called Yellow Taxi dispatch to inquire as to what happened to our taxi and learned that
{cars2) had picked up someone else. At this point | let them know what occurred and that he should nbt be aloud
to discriminate. The dispatch offered to send a different taxi (car 522 which finally arrived at approximately

s22  and drove us to cur appointment some 15 minutes late.
522
5.22 Hence, | do not believe that education and awareness is lacking of the BC Guide Dog and Service

Dog Act. This individual simply chose not to serve me on account of my < 292 requiring the use of a guide
dog. | would very much appreciate a thorough investigation by the Security Programs Division staff s22
5.22 I am available to assist in the

invesligation process.

Sincerely,

522

ce!
Yellow Cab of Victoria
817 Fisgard Street
Victoria BC V8W 1R9
Tel: {250) 381-4432
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BRITISH
COLUN._[BIA

January 9, 2019 SID # 8.22
§.22

Sent via email to:522

Dcar8.22

I am writing in response to your complaint, dated 522 In your complain{
alleged that you were denied access to transportation by Yellow Cab Taxi Victoria
522 due to your BC Certified Guide Dog 522

you
on

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dogjand

Service Dag Act (the Act). I agreed to investigate your complaint pursuant to sectio

12

of the Act. The investigation was assigned to Special Provincial Constable (SPC) Bob

Azimni to investigate.

SPC Azimi conducted a thorough investigation and provided me with a detailed
report. After reviewing the investigative report, it appears that Yellow Cab

experienced issues related to their dispatching software (iCabby). In this case, “caly

driver®?? mistakenly accepted an assignment to your location prior to being free.
When the cab driver cancelled the trip in iCabby, it falsely alerted you that the cal
had arrived. [nstead, “cab driver 5%’ picked up another fare. GPS data supports th

cab $2 did not come within 2 kilometres of your address.

Although this circumstance may constitute a service issue, [ am unable to find
sufficient evidence to support that there was a refusal of access under the Act.

Therefore, I am discontinuing the investigation of this complaint under section 4.3,

(d) of the Guide Dog and Service Dog Program Policies and Processes as “further
investigation is not necessary...” and I have closed my file.

Ministry of Public Safety Website: N
and Solicitor General www. pssg.gov.be.cafsecurityindustry/

Security Programs
Division

Mailing Address:

P.O. Box 9217 Sin Prov Gov't
Victoria, BC VBW 941
Telephone: 1-855-667-0185
Facsimile: (250) 387-4454

Page 21 ¢
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Page 2.

I wish to take this opportunity to thank you for your submission and participation in
this matter.

Yours truly,

] st
H.o Sderiinnt

Heather Stewart
Députy Registrar, Guide Dog and Service Dog Act
Sec¢urity Programs Division
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COMPLAINT FORM

BRITiSH Guide Dog and Service Dog Act

LIRS R VE T 10

To make a complaint, complete this form and email it to SPDCOMP@qgov.bc.ca or mail it to: Security Programs Division, PO Box
4217 stn Prov Govt Victoria, BC V8W 911, If you mail the farm, please write “Attention: Compliance and Enforcement” on the
envelope.

PART 1

Conmplainant
Surname S22 Legal Given Name s22 Mid 5o ™

if you have been asked to complete this ferm an behalf of the complainant named above, what is your relationshig to the
complainant?

1) Friend (O Relative (O Gther  (describe):

1

Your Name.

Surname Legal Given Name Middle Name

Your Telephone Number  AreaCode & Phone No,

Res;dent:al Address ” | City | Province [ Postal Code

5.22
Eomplainant's Telephone 8N2ll2mh=" I Emmail

Area Code & Phone No.

If we need to speak with you, what is the best time tocall you? {Time) em O pm

if we have trouble reaching you, may we leave a message at a particular number?

(D/Y’es, at phone numbey:
(O lunderstand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint

PART 2: COMPLAINT DETAILS

Please sefect what your camplaint is in regards to:

E,Complaint about offence-related matters {false representation, public access rights issues, tenancy rights issues)
[] Complaint about Dog & Handler Teams

[T Complaint about Discriminatory Strata Council Bylaws
[ ] Complaint related to section 23.1 of the Prevention of Cruelty te Animal Act {harm or interference of a Service animal)
[] Cther:

Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as addtess, phone
numker, name of individual, name of business, name of strata property, guide dog or service deg certificate # (as applicable}.
Attach ancther page if necessary,

rﬂma@d«bﬂl- e Collemus but ch;ﬂ *vb et Hef o T s ¥ s aPc! Sodlghesy O
m@\ ﬂﬁ}l’fﬂk{, dic E&ﬁ haUana, Jj BL Cahd.mot e A‘ﬂ a.mﬁycl he o S ﬁa\u \

Ce \-\5 a.mta&’,us 'H/oc‘r’\a eyt \wig. S22 3&353&?‘“‘-“““ 3&‘6:( R Ysu

'5.22 | Sep oee irqms\ 3 Bop (e Se 5.22 __mm“sx-M‘u‘Em\_q Mm.na Lﬁ!ﬁaxv\ LA e B ID

Date: YYYY | M bD Time Incident Ocurred Location

PRV DA | O Oam ©@pm| \ww Eayl

| certify that the.information provided is true to my knowledgs.22

522 Nide S oK

Frintea mame Signature " (CDate S{gned

Collectlon Notice: The use of this information will comply with the Freedom of Information and Protection of Privacy Act. If you have questions
reqarding the collection or use of this infarmation, please contact a Policy Analyst at 1-855-587-0185 or the address befow.

Ministry of Public Safety and Solicitor General
Policing and Security Branch, Security Progrards Division
PO Box 9217 5tn Frov Govt, Victaria BC YBW 411
Phone: toliHree 1-855-587-0185 Fax: 250 387-4454 Email: guideandservidedogs@gov.beca
Website: http:/f'www2.gov.bc.cafgovicontent/justice/human-rightsiquidejand-service-dog

Page 1 of 1

Form # SPD 0BOG Janwary 8, 2015
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Gardiner, Jason PSSG:EX

From: JAG Security Services Complaints JAG:EX
Sent: Monday, July 30, 2018 3:02 PM

To: 5.22

Subject: RE: spd0806-complaint-form.pdf

Hello s-22

Thank you for submitting your complaint. I apologize for the delay, your complaint was sent to pur
certification unit and was only recently passed to me. Before I direct your complaint to the Deputy Registrar I

have a few questions to clarify certain points of your complaint.

1) What is the management company that has tried to evict your colleague?

2) Who is the colleague your complaint discusses and does she hold a valid Guide Dog and Service Dog

Certificate?

3) How is this management company banning you from $22

522

4) Please provide a more detailed description of the iJ_1ci£1ent(s) _concerning the company in question in your

complaint.

I will direct your complaint to the Deputy Registrar upon receipt of the above information.

Thank you,

Carsten Chalk

Coordinator, Compliance & Enforcement
Security Programs Division

Ministry of Public Safety and Solicitor General
(250) 387-0062

----- Original Message-----

From: 522

Sent: Thursday, July 5, 2018 12:08 PM

To: JAG SPD Guide and Service Dogs JAG:EX
Subject: spd0806-complaint-form.pdf
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b COMPLAINT FORM

Bl 1843 Guide Dog and Sepvice Dog Act

[SRTNREET (VN

To make a complaint, complete this form and email it to SPDCOMP@gov.be.ca or mail it to: Security Programs Diyision, PO Box
9217 5tn Prov Govt Victoria, BC VBW 911, If you mail the form, please write "Attentlon: Compliance and Enforcement’ on the
envelope,

Surnam52 " 1 eanl Gmpn Name [iddla Name
5.

[]f you have been asked to complete this form on behalf of the complainant named above, what is your relationshid to the
'complainant?

Friend Relative Other (describe): SKLE
O

Sirnarno Ilnnafﬁuupn Mame [Mirirlln Marne

522

Your Telephone Number  Area Code & Phone No, 5-22 !

Comhplainant's Residential Address

2 A E o
Residential Address [City Terovince | Pdstal Code
5.22
| Complainant's Telephon%ﬂumber {Email . e
5. P
Area Code & Phone No B
If we need to speak with you, what s the best tirme to call you? (Time) Oam  Opm o

If we have trouble reaching you, may we leave a message at a particular nurmnber? e
5.22
[~F¥es, at phone numben:

Q Funderstand this complaint may be cancelied IfWE are unabie to contact you wnthrn 30 days of fi f‘img thls compicmt N

"'ICOMPLAINT DETAILS

Please select what your complalnt is in regards to: i

[~ Complaint abhout offence-related matters (faise representation, public arcess rights issues, tenancy rights issbes)

{1 Compiaint about Dog & Handler Teams

[ ] Complaint about Discriminatory Strata Council Bylaws
[_1 Complaint related to section 23.1 of the Prevention of Cruefty tu Animal Act (harm or interference of a Service hnimal)
[] Other: JE7" D0 65 AND SROVDULENT JERKICL Do&S PRRMITTED AT JiREUUS.

Particulars of the incident. Please describe the incident as completely as possible. Provide Infermation such as addrdss, phane
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as applicable).
Attach angther page if necessary.

.ﬁwsl?/.)m BETWELD S - SHO P, J; E’!EL\LKS A7 D02 AN ST f L Hoesdd
Gffeud alend. BGME 8? /vuw"f B DICISes: (s ner }Htcl bl teo wopy
Fogifi el Seevie olig a‘ CQ i Ae /fﬂ’\!(o.cﬂ & L*Crﬂ W 'H‘\*{-ﬂu WJM(n fff’“f) AP ony
.u&m LSl D (red “LL‘I"UM Pﬂ i\ (lp_\t\ Mg abeutt-ate _ : ..

Dafte: ‘:’YY MM |DD Time incident Ocurred—" Location 230 TIO YR ]

Dy § dé 7715k -3Yop. Oam ©rom | D) mMAIIST FPENTTCTU 80

fes22”

e Db fs

Printed Name signature Date Sigfied

Collection Notice: The use of this information will camply with the Freedom of Information and Protection of Privacy Act. [f you have questions
regarding the collection or use of Lhis information, please contact a Policy Analyst at 1-855-587-0185 or the address below.

Farm ¥ SPD 080G February 17, 2016 N Ministry D'. Public Sefety a‘rtd Sqlicitor Gf_m.eral
Policing and Securily Branch, Security Pr tgrams Divislon

PQ Bok 9217 5tn Prov Gavt, Victoria BCVBW 9J1

Pham Loll-free 1-855-587-0185 Fax: 750 387-4454 Emall; guideandservicedogs@gov.be.ca

Wehbsite: http:ffowrww2.gov. bc.cafgou!content.-’]usti:e!human-rlghtsiguidc—ar{d-serw’cc-dog

Pane 1 nfl
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COMPLAINT FORM

RRYTE | Guide Dog and Service Dog Act

UM BL

To make alcomplaint, complete this form and email it to SPRDCCMP@rov.be.ca or mail it to: Security Pregrams Division, PO Box
9217 Stn Arov Govt Victodid, BC VEW 901, If you mail the fofm, please write “Attention: Compliance and Enforcement” an the
envelape.

Su_r_r‘é:émn I I | enal Given Nama | htidelp Name
S.

If you havé been asked to complete this form on behalf ot the complainant named above, what is your relatmnshap to,the
complarnam?

O Friend O Relative
Surname Legal Given Name Middie Name

(@Uther  (describe): "DEL'!—‘

rmn e e

ol . =" _’ﬁ
Your Iefﬁ’phone Number  Area Code & Phone No. il
[EERBRATS RS

Acdress

ity {Provinen lpexfal Mnde -

[ Residantia
522

Complainant's Telephone Numbet [ Eenail
22
Area Cade|& Phone No. °

If we need to speak with you, what is the best lime to call yvou? (Time} - o Oa\n"f_ _@'p‘m,}(/bvx}“;@ LA

if we havetrouble reaching you, may we leave a message at a particular number?
]

=¥ Yes at liahone number:
-
. t underitand thls complamt may be canceiled IfWE are undb[e to contact you wlthm 30 days of Flmq this complamb

Pleasc selélct what your complaint is in regards to: ;
B’Eﬁn‘?nplaint about offence-related matters (false representation, public access rights issues, tenancy rights iSspf&;}
] Complaint about Dog & Handler Teams . _‘
O Cump}amt abaut Discriminatory Strata Council Bylaws .

| thphint related to section 23.1 of the Prevention-of Cruelty to Animal Act (harm or Interference of a Service an:mai]
fic ]

] Other: £ -

Particulars of the incident. Please describe the incident as completely as possible, Provide Information such as address, phone”
number, name of indivirual, name of business, name of strata praperty, guide dog or service dog certificate # (as applicabic).

Atlach anather pag¢1f|1ere§s1ry , ~ AR \}1[
e le e O108 -Pr’l*l‘:i«/ )/mem,(:; ALY nurL 7T ,--euch f\mg sEAauatesmerauR o) VI
qru’\JS@rm?e covveh] on i Gsued wafe 6. BC D Canf, Ay pbinse bota a

se gty ofod ot Ly ) Aaneo/7 . (sncernet il mysate , 00 oLl and
Sy oy A oo o 7o

Date: ¥y [fa DD ™iTime Incident Qcurred Location ﬁf"fqﬁf;(}\(’%b
20/ & L Ob |08 [933-51fm.  Oam Gpm| 200 mAIN ST '}D.é?M'T'{'CTi)M AC).

| Frartifu thind tha infarm atinn menuidad ie trima fa rau bomalasdaa

522 ) ‘/u 3 /0J

Frinted Name signature /Date SignLd

Collection Nptice: The use of this informatian will comply with the freedom of informotion and Protection of Privacy Act. If you have guestions
regarding thé collection or usc of this informatian, please contact a Policy Analyst gt 1-855-587-0185 or the addrass belowr,

Ministry of Publie Safety and Solicitor General

Folicing and Sucurity Branch, Security Pragrams Division

PC Box 9217 Sin Prov Gowt, Victorla RCVEW 21

fhane: toll-free 1-855-587-0185 Fax: 250 3A7-4454 Email: guideandservicedogs@qov beca
Wabsite: http://wwiwv2.gav.lc.cafgovicontentfustice/human-rightsiguidc-and-service-dag

Page 1 of 1

Fonm i 5P0 0306 February 17, 2018
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BRITISH
COLUMBIA

May 23, 2019 SID #5.22

522

Sent via to email;s-22

Dear %%

I am writing in response to your complaint, filed on July 5 and July 6, 2018. To

suminarize, your complaint alleges two incidents at the Starbucks located at 202 Main

St. Penticton, BC regarding possible false representation of a service dog.

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dbg and
Service Dog Act (the Act). [ agreed to investigate your complaint pursuant to section 4

of the Act, “A person must not falsely represent a dog as being a member of a guide

dog team, service dog team, retired guide or service dog team or dog-in-training
team.” The investigation was assigned to Special Provincial Constable (SPC) Daryl
Watson to investigate.

SPC Watson conducted a thorough investigation, contacting relevant parties, and

provided me with a detailed report. SPC Watson was unable to determine the identity
of the complained-of dog/handler teams. Therefore, we could not determine whether
they were certified under our Act and as such, we were unable to determine whether

there was false representation within the meaning of the Act.

The investigator discussed the Act with Starbucks and I deem this is an adequate
response under the circumstances. Therefore, I am discontinuing the investigation
this complaint under section 4.3.2 (d) of the Guride Dog and Service Dog Program Poli
and Processes as “further investigation is not necessary in arder to consider the
complaint” and I have closed my file.

of

cies

Ministry of Publfic Safcty Website:
and Solicitor Gencral www.pssg.gov.be.ca'securityindustry/

Security Programs
Division

Mailing Address:

P.O. Box 8217 Sin Prov Gov't
Victoria, BC VEW 511
Telephone: 1-855-587-0185
Facsimile: {250} 387-4454
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Page |2

] wish to take this opportunity to thank you for your submission and participation in
this matter.

Yours truly,

7 ny
H L dderimnt

Heather Stewart

Députy Registrar, Guide Dogs and Service Dogs Act
Security Programs Division

Ministry of Public Safety and Solicitor General
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COMPLAINT FORM

— Guide Dog and Service Dog Act

CIORLER A

To make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Division, PO Box
9217 Stn Prov Govt Victoria, BC VBW 9J1. If you mail the form, please write “Attention: Compliance and Enforcement” on the
envelope.

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name

Surname | Legal Given Name | Middle Name
5.22

[1f you have been asked to complete this form on behalf of the complainant named above, what is your relationship to the
complainant?

(O Friend O Relative (O Other (describe): Director at Vancouver Island Compassion Dogs Society
Your Name

Surname Legal Given Name Middie Name
Ashmead Barbara Jean

Your Telephone Number  Area Code & Phone No. 25p.054-5552

Complainant’s Residential Address

Residential Address [ City | Province | Postal Code
522
- - + 4
Complainant’s Telephone Number IEma;l

Area Code & Phone No. 522

If we need to speak with you, what is the best time to call you? (Time) O am O pm

If we have trouble reaching you, may we leave a message at a particular number?

Yes, at phone number:
[[] 1 understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint
Please select what your complaint is in regards to:

x Complaint about offence-related matters (false representation, public access rights issues, tenancy rights issues)

|| Complaint about Dog & Handler Teams

[] Complaint about Discriminatory Strata Council Bylaws

[ ] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Service animal)

Other:

Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as ad¢ess, phone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as applicable).
Attach another page if necessary.

Radium Bighom Gifts & Souvenirs, 7535 Main St, Radium Hot Springs. 250-347-7725. Owner refused to allow her in with

service dog. Was very rude and threatening language. SD ID # 5 22 exp .22 RCMP aftended
Reported to RCMP fileis 22 CS. Chelsey Reinburg . Columbia Valley RCMP 250-342-9292
Date: YYYY |MM DD Time Incident Ocurred Location
2018 08 |25 |15:26h _©am_© pm | Radium Hot Springs BC
| certify that the information provided is true to my kn 5.22
522 - 26-jun-18
Printed Name e Signature Date Signed

Collection Notice: The use of this information will comply with the Freedom of Information and Protection of Privacy Act. If you have questions
regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below.

Ministry of Public Safety and Soliator General
R Febmary 17 Policing and Security Branch, Securtty Programs Division
PO Bax 9217 Stn Prov Gowt, Victoria BC VBW 9J1
Phone- toll-free 1-855-587-0185 Fax: 250 387-4454 Email guideandservicedogsagov bcca
Website: http://wiw2.gov.be.ca/gov/content/justp R 90 958 PS ST 1993568
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BRITISH
COLUMBIA

Qctober 4, 2018 SID #8.22

522

Sent via email to:5%2

Dear s-22

[ am writing in response to your complaini, dated Junc 27, 2018. In your complaint,

you alleged that you were denied access to Radium Bighorn Gift and Souvenirs due to

your BC Certified Service Dog 522

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dogland
Service Dog Act (the Act). T agreed to investigate your complaint pursuant to section 2
of the Act. The investigation was assigned to Special Provincial Constable (SPC) Bpb

Azimi to investigate.

SPC Azimi conducted a thorough investigation, contacted relevant parties, attended
the business; and provided me with a detailed report. The investigation revealed that
m regards to this situation the owner held misperceptions about the nature of service

dogs and their access rights in British Columbia. SPC Azimi provided education to the

owner concerning dog and handler team rights under the Act. As a result, the owner
was accepting of the education provided and willing to change her posted sign to pe
more inclusive of certified dog and handler teams.

Since it is my determination that education is an adequate response under the curgent
circumstances and is in line with our progressive compliance and enforcement
approach, I am discontinuing the investigation of this complaint under section 4.3,3
(d) of the Guide Dog and Service Dog Program Policies and Processes as “further
investigation is not necessary...” and [ have closed my file.

Ministry of Public Safety Website: ‘
and Solicitor General www.pssg.gov.be.calsecurityindustryf

Security Programs
Division

Mailing Address:

F.O. Box 9217 Sin Prov Gov
Victoria, BC VBW 9J1
Tetephone: 1-855-587-0185
Facsimile: {250} 387-4454
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Page 2.

I wish to take this opportunity to thank you for your submission and participation in

thi!s matter.

Ydurs truly,

! ;fj'/. zd)‘z-rc" LEAAA 7L

Ht;:ather Stewart
Députy Registrar, Guide Dog and Service Dog Act
Security Programs Division
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COMPLAINT FORM

it
Hal

Ly

Guide Dog and Service Dog Act

To make a complaint, complete this fapm and email it to SPOCOMP@gov.bcca or mail il Lo: Security Programs Divisjon, PO Box
9217 Stn Prov Govi Victoria, BC VEW 911, I you mail the form, please write “Attention: Compliance and Cnforcement” pn the

envelope.

Comphlrmnt'r Namc

Surname o Legal Gwcn Ndme Middle Name

Salerno Jody

i you fave been Eskcdtbcaﬂp[ctc&xsfurmc;nbehawlf of the complainant named abave, what is your relationship to
complainant?

the

(O friend (O Relative: (O Other  {describe):

YouernE‘ﬁ e e e AR
SuFRame Legat Given Name | Middie Name
Salerno Jady

Your Teipnhcnp Number Area Cé:-dél& Phone No.

Complajnant's Rcsndcrltla! Address

Residential Address T City ' ' {Province Postal Code

Il we have trauble reaching you, may we leave a message at a particular number?

Yes, at phone number:

L] I understand this camplaint may be cancelled if we are unable to con

Please select 'hat yur Omlaint : ii reqards to:

“'}.{Com plaint about offence-related matters false representation, public access rights Issues, tenancy rights issug
[X, Comolaint about Dog & Handler Teams

| ] Complaint about Discriminatory Strata. Counci! Bylaws

| 7] Complaint related to section 23.1 of the Prevertion of Cruefty to Animal Act {harm or interference of a Service an

r] Othet (,omplami of misrepreseniaiion of 2 Lea-ah of Hope operaling as trainers of Service Dogs

710-122 Waller Hardwick Ave Vancouver Bc VBY|0AZ
‘Complainant's Telephone Number T T Email o

Area Code & Phone No, 604.873.2020 jody.sajerno@success.be.ca

1 we need to speak with you, what is the best time to ¢all you? {Time} 9-5 ) (@am O pm ' T

t you within 30 days of filing this complaint

imal)

number, name of individual, name of business, name of strata property, guide doy or sarvice dog certificate #-(as appl
Attach ahother page if necessary.

“Particulars of the incident. Please describe the Incident as combletely as possible. Provide Information such as address, phone

icable),

Leash of Hope
hitp:/fleashothopeassistancedogs.com/
hitps:/ivww facebook com/Leash-of-Hope-Assistance-Dogs-1529843927275187/

Cal{emon MNotice: Tho use v this s'nformalion will comulywith the Freedom offnformmron and Pmrecn‘un of Privacy Act. i'F-,ruu have guestions

o het AT AC I ) e .
Date: VYYY [iAM Do Time Incident Ocurred Location
Qam Opm| 122 w A i@ | HL IRk
] certlf'y that thein formation provided is true.to my knowledge Jj‘ii'\?"ffi..-
'-}a':{)uff SﬂLl: ey 3&\\&_"(_‘.{: G '){, ______ I b "‘:’,} j IR
T Printed Name - Signature T Date Signed

Ministry of Public Safety and Sel|

Policing and Security Braich, Security Prog

PO Box 9217 5tn Prov Govt, Victa

Fhane; toll-free 1-855-587-0185 Fax: 250 387-4454 Email: yuldeandservicedd
Wabsite: hittp:/fwww2.gov. br.oa/gov/content/justicethuman-rights/guide-an

Form # 5RD 0B06 February 17, 2015

Page 101
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3.U.C.C.E.8.5. Affordable Housing Society

§710— 122 Walter Hardwick Ave, Vanceuver, B.C, V5Y 0C9 Tel: 604-873-1022 Fax: 604-373-1051

June 7,201

Ministry of

L= |

Public Safety and Solicitor General

Policy and §ecurity Branch, Security Programs Division

PO Box 921
guideandse

7 Stn Prov Govt, Victoria BC VEW 941
irviceda;{s@ egav.ho.ca

in reference to:

We are sub

|
Leash of Hope

hitps: /A facoboak com/iea shof-Haps - Al unce. ops- 152984392727519 7/ e mshalhapeassis aucedogs. comisontact 1/

Leash of Hope Co-founders Danielle Main and Tessa Schmidt

Chairman and Program Coordinator: Danielle Main 778.879.385¢8
info@leashofhopeassistancedogs.com

Applications and Intake: Tessa Schmidt 604.328.5288 and Kothryn Martin
opplications@leashafhopeassistancedogs.com

Human Resources: Nicole Silvestre
hr@leashofhopeassistancedogs.com

Events and Fundraising: Lily Ditchburn
fundraising@leashofhopeassistancedogs.com

Marketing: Christine Kovacs
media@leashofhopeassistancedogs.com

Mitting this formal complaint as it appears Leash of Hope and its leadership are misrepresenting

their certification as trainers, and their capacity to ensure the certification of their dogs.

Leosh of Ho

pe misrepresents their designation as a charity and society. They coilect a substantial amount of

money for t[heir service, $3000.00 per trainee, offering 3 trainees per year a discounted rate of 5600.00 and a

$50.00 appl
animal.

They, (their

free commy

Leash of Ho
to Certified

|
In our housi

individual h
well. This is

ication fee. They further state their dogs will be fully trained with the full rights of a certified

agents, Tessa Schmidt and Danielle Main) have further misrepresented their intended use of a
hity room 122 Walter Hardwick in order to conduct the business of Leash of Hope,

pe has demonstrated misrepresentation of a valued and long feught for entitlement of individuals
Guide Dogs as a medical device, and the “right of residency”.

t
ng, we have a pet policy where pets are welcomed, (in adherence to guidelines) and if an
hs a Certified Guide Dog, it is considered a medical device and you-are permitted to have a pet as

such an important component of crafting community.
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S.U.C.C.E.S.S. Affordable Housing Society

710~ 122 wWaller Hardwick Ave, Vantouver, B.CV5Y 0CO Tek G04-373-1022 Faw: £04-873 1051

The misrepresentation of an organizations (Leash of Hope) capacity to certify a trained dog and th

e expertise

of their trainers is not only unethical- it severely, diminishes the important role Certified Guide Dogs play in

the lives of so many individuais.

We are asking that you consider our complaint and respond accordingly.

Misrepresentation. Related Content. An untrue statement of fact or law made by Party A {or its agent) to
Party B, which induces Party B to enter g contract with Party A thereby causing Party B loss, An action

for misrepresentation can be brought in respect of o misrepresentation of fact or law.

Fraudulent misrepresentation: where o false representation has been made knowingly, or without belief in its

truth, or recklessly as to its truth. 1

OnMonda};June 4, 2018 Msw?é;s‘;g;hmidt stated to writer that all connection with Leash of Hope and her ha;

been severed.

On Tuesday June 5, 2018 Danielie Main stated in an email, {see attached) that Tessa Schmidt is ng

affiliated with Leash of Hope.

Respectfuily, Jody Salerno, Tenant Relations Manager

S.U.C.C.E.S.S. Affardable Housing Society (SAHS)
#710 ~ 122 Walter Hardwick Ave

Vancouver BC V5Y-0CH

Tel: 604-873-2020

Fax: 604-873-1051

Email: jody.salerno@success.be.ca

Website: www.success.bc.ca

Cc’d Chris-Kean, Sr Manager of Housing §.U.C.C.E.5.5. Affordable Housing Scciety (SAHS)

See attached documents: Leash of Hope (pp 1-5)
s.22

Email from Danielle LOH info@|eashofhopeassistancedogs.com Dan
Qur Pet Friendly Buildings’ Pet Etiquette

1 RESOUREE IC 5-107-5848 COPYRIGHT @ THOMSON REJTERS CANADA LIMITED OR ITS LICENSORS. ALL RIGHTS RESERVED.
hitas/er prasiicniiai themsonrevters.cam/9-107 684 871 ransitien Type=Dalmiltéconlext D= {sc.nelavi) R stPapestryeRbhicp=1
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Who Are We?
Leash of Hope Assistance Dogs Founded 2014 Tessa Schmidt and Danielle Main

i What We Do
Our Society’s purpase is to train and pravide assistance dogs

Misrepresentation- not a “Society”
Required to have praovince proof of registered Society Status

http://ieashofhopeassistancedopgs.com

“The success of our charity is solely based on the support of our community...”

Misrepresentation- no charitable status
Required to have province proof charity status.

http://leashofhopeassistancedogs.com

Page l1cf5
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All of our puppies are rescues. We proudiy work with rescues and
the community to provide amazing dogs with great purpose and
forever homes.

Qur dogs are trained for one or mare classification of assistance
dog. Once both the family in need and the dog have been fully
trained by our LOH staff the dogs are able to be of incradible
service and companionship to the family or individual.

Misrepresentation- misteading

“Our dogs are trained for one or more classification of assistance dog. Once both the family in need
and the dog have been fully training by our LOH stoff the dogs are oble to be of incredible service and

companionship to the family or individual.”

http://leashofhopeassistancedogs.com

Chairman and Program Coordinator; Danielie Main

fefmimisbtiegey anta reerh e oy

Applications and Intake: Tessa Schmidt and Kathryn Martin

n_ - g
gt g

=%,

"L FEA- LA e,

Human Resources: Nicole Silvestre

o Bheeynhageveraneetaps 2o,

Evenis and Fundraising: Lily Ditchburn

T LA VR MR

Marketing: Christine Kavacs

i Contact Us

http://leashofhopeassista ncedogs.com

s jouirey with (OH began o
seal dga | resched oul to
Dunbelle and Tessa aug ot
despetation No sernce dog
pravizer wauld help us due 1o
A RS G ana T ades el

Mirepresentation- misleading

“No service dog provider would help us due to my sons oge”

This is a snip, from a testimonial of a mother whose son received a dog from Leash of Hope who was
facing a 5 10 year waitlist from what would appear to be a Certified Guide Dog and Trainer.

Leash of Hope is not a Certified Training facility.

ek e deanl 5 10 10
el il kT e weuitiL

hitp://leashofhopeassistancedogs.com

Page 2 of 5
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Misrepresentation

Lea_shufHape i T Folow s Sham

Assislance Dogs e o s 0 "Fleet of 24 dogs...starting their training to fully certified groduated teams”

- N . - . ; . e st s s e e s e
T about Cormymrms 1 . - e . .. .

s e o o3t st s . Reflects misrepresentation, stating “training to fully certified”

SabalBeD . walh s e 17 P TR P oeS £ B

proze e 1 e e B Yol 020 '
- veem ey e ey oot This is false marketing and languaging and to a mother who is facing a 5 — 10 year wait from a
H it yw,nﬂwmunm‘m:aswt? . . . . . . . . .
m“ i ﬂﬁ?ﬁi‘ﬁﬁ;&:&?# Certified Guide Dog-and Trainer and/or any individuat desperate to receive a Certified Guide Dog is _‘
1 ““"":..T'i'.f‘"‘“‘ J.::f" ey i i
) lrﬂ’nﬂ' ﬂ"_. E
o o frns httpsy/ /www.facebook.com/Leash-of-Hope-Assistance-Dogs-1529843927275197/ i

Leash of Hope Application General 1

TR e A T AL S B LT M

rt‘fﬂmiﬂrww&sk‘k iz
T i £ 3 Aied BoAAT e s ¥

Policies and Procedures

;-wx&;b- g gy Lame i g
— wwnhmx-mn-\ e

http://leashofhopeassistancedogs.com

- T TS A e el L
e B e ANyttt L e e o ha
A o b Tl e

Toash of Hope Aoiication efaremeaForms T DS e e

How are these highly confidential documents required stored?
Are they stored in keeping with PIPA? '

Page 3 of 5
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Leash of Hope Application Medical 3

Myrcieal Anttri s Fuis;

How are these highly confidentiat documents required stored?
Are they stored in keeping with PIPA? i

[N
s b ¢ £l
. Teawrs

... hope

Leash af Hope Application Finance 4

? How are these highly confidential dacuments required stored?
" : i Are they stored in keeping with PIPA?

Requires a $50.00 non refundable application.

$3000.00 full program fee completed in ane payment on an agreed upan date

e v e o $600.00 program fee is granted a maxium of 3 participant annually

B L R I

Oy e B g
PP LN

http:/fieashothopeassistancedogs.com

Leash of Hope is not a certified Society or Charity. 3

Uhau’thori'z'e_q USe'ot’_'n;ornrﬁunitv facili_tv fented_ {free} under misrepresented pretense. (see below)

Cam munltv Room A,greement and Commumty Room Use Form mcludmg initialed
&, No. pets are-offowed in. the. Commumty Room except approved Certified Service Ammafs
9 Any Commercmf mtentrons must be reviewed. by and: oppraved af by the L andiord. .

Use of Premlses

‘Rental units, in-the Bwldmg will'be. used only as pnvate residences. No trade or busmess may be conducted-from:a rental unit without the prior wrl‘tten
consent of the landlord : -

'Addendum To Tenancy Agreement #136640v1 ADDENDUM to RTE-1 form {Res. Ten. Agrmt).DOC Addendum Page 4 of §

Page 4 of 5
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Evidence of operating a business out of home and community room

Arres

wxsh of Hoge
pasisiancs Drem

arte

I oud

r.-.n

o TS Past Everty
{hope |

3 e Iromzien
Lrcuh of Moo Al Gyl bewtrg

Bruiary's et wrgl Gres

i

lilepsh ., =emacmmmm ;

" Zhope et b e ! January 8" Leash of Hope Annual General Meeting 2:00 pm

st ——— hiftps:/ /www.facebook.com/Leash-of-Hope-Assistance-Dogs-1529843G2 7275187/ _
. o pam s January 14™ 3:00 pm Leash Of Hope Annual General Meeting Qlympic Village
Yileash

i; hittps://www.facebook.com/Leash-of-Hope-Assistance-Dogs-1529843927275197/

§f; Lt W Frot st s

v {; , h
SHigesh

Permons gl

e

Leash of Hopa
Azt lemned Drcn
]

Ada

[

o

Lol s -

Lt 0efd

kg T ki e S Wbt
LR
oy gry

Bk it

July 5™ 2:00 pm Leash Of Hope Nutrician and Health Workshop 122 Walter Hardwick

htips:/ fwww facebook.com/Leash-of-Hone-Assistance-Dogs-15298435927275197/

Page 5 of 5
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Jody M. Salerno

From: Danielle LOH <info@leashofhopeassistancedogs.com>
Sent: Tuesday, June 05, 2018 3:11 PM

Ta: Jody M. Salerno

Subject: Leash of Hope Dogs

Hi Jody,

I am the chairman of Leash of Hope.

Tessa forwarded me vour email in regards to our dogs. 1 would like to start by saying thal Tessa is no longer
affiliated wijh our prograrns-22 _ Plcase be advised that all of our graduatc
dogs arc inf}rct equipped with BC Government Issued 1D, myself included as [am blind and 1t was my dog that
was it her amemtics room. Our program has a letter written by a wintry ofticial stating our dogs can continuc to

function in glublic access while our program goes through the process of ADI, 522
5.22

s22 Please let me know if you ever have any questions or concerns, 1 am more then happy to
address then. Please find my personal BC 1D attached.

Sincerely

Danielle Main

Leash of Hope
Assistance Dogs
Program Cocrdinator
(778) 879 3854
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OUR PET FRIENDLY BUILDINGS’
| PET ETIQUETTE

.. and a bunch more great stuff about dogs in the City of Vancouver!

Your home in The Village @ 80 or 122 Walter Hardwick is pet friendly building... in fact,
we love your fur babies!

WE ARE RESPONSIBLE AND RESPECTFUL PET COMPANIONS

e Always keep pets on leash Qutside Your Suite and In Common Property Areas.

s Have your pet urinate and/or defecate away from common property areas

* Scoop poop immediately; use pet waste bins located at the front and back entries of our
buildings.

e Avoid Spillage and double bag pet litter For Disposal In The Garbage Room

o Keep Common Areas Sanitary and clean-up your pet’s accidents Immediately

¢ ‘No Pets Allowed’ in the laundry, community room and garden & patio areas. The only
exception for this is if your pet is a Certified Guide Doq with a License from the Ministry of
Safety and Solicitor General. The following I.D. Certification is required.

v it

* GUIDE DOG AND SERVICE DOG -
G "CERTIFICATE o i v Ao b borres we pyn o, 2
COH A o et
GSD123456 5% TN e B
"" _'\f'-f‘ = mmmﬂ;mmm:::w:r:;qi " o ¥
Jahn Sarmi[qnm ;3 Freeocit e T, MBI (SRR g

«hmmu—-atmam«un . B
tﬂh‘”%hﬁﬂn} Armuly Latarnsaz 50 of T 00 W-Ig
[P

DArtubne el ol pm i

prinasy oy Bripce ol Do ALy 9ol s

Explras: 2017-JAN-01 TP YA e oo

M

e While using the elevator with your pet please ensure you have your pet on a Shorten Leash,
keep them close in contra! and when other people enter move to the back of the elevator.
Some people are afraid of dogs and need a little more time to feel comfortable.

¢ Be mindful of dog barking.

Cats and/or dogs are not permitted to ream free in hallways, common areas and/or
outside an 80 or 122 Walter Hardwick’s property.

Pet Registration
If you have a pet that you have not registered, this is the time to do it! Please compiete the Pet Registration

Form attached and ensure you return it to Tenant Relations Manager, Jody Salerno 710-122 Walter
Hardwick.
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1

For City of Vancouver Pet Requiations and Fines please go to hitp://fvancouver.ca/hame-property
development/pet-regulations-and-fines,aspx

» Animal Contral Officers {ACOs} are responsible for enforcing the Animal Contro! Bylaw. The bylaw

reguiotes a range of topics, including:

e Off-leush dogs (outside of designated off-leash areas)

s Unlicensed dogs

e Aggressive animals

e Banned animals

o Bockyord chickens

e [Depending on the specific circumstances, a violotion of the bylaw may result in:

e A Warning Notice (an "AC notice"}

@ A Bylaw Violation Notice {a BVN)

» A Municipal Ticket information {an MTI)

» A Prosecution Report (a long form ticket)

e The penalties range from @ warning or @ fine to prosecution in court.

For a current listing of your community off lease dog areas please go to- http://vancouver.ca/parks-

recreation-culture/dog-cff-leash-areas. aspx
For the City of Vancouver Dog Tralning Booklet please go to- - hitp://vancouver.ca/files/cov/dogitraining-

baqkiet--.re x-in-the~citv.pdf

Tenancy Agreement
4 b) Pet Damaqe Deposit

The tenant is-required to pay a pet damage deposit of S 50% of the Market Rent

1} The landlord agrees
a) that the security deposit and pet damage deposit must each not exceed one half of the monthly rent
payable for the residentiol property, '

b) to keep the security deposit and pet damage deposit durmg the tenancy and pay inteyest on it in
accordance with the regulation, and _

¢) torepay the security depasit and pet damage deposit and interest to the tenant within 15 days of the
end of the tenancy agreement, unless

it the tenant agrees in writing to allow the fand!ord to keep an amount as payment for

unpaid rent or damaoge, or :

i) the landlord opplies for dispute resolution under the Residentiol Tenancy Act within 15 doys of
the end of the tenancy agreement to. c!a:m some or alf of the security deposit or pet damage
deposit, :

2) The 15 day period starts on the later of
a) the date the tenancy ends, or
b) the date the Jandiord receives the tenant's forwarding address in writing.
3)1f a landlord does not comply with subsection (1), the fandiord
a)may not make o claim against the security deposit or pet domage deposit, and
b} must pay the tenant double the amount of the security deposit, pet damage deposit, or bath.
4) The tenant may agree to use the security deposit and interest as rent only if the landlord gijves written

consent.
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5. Pets
Any term in this tenancy agreement that prohibits, or restricts the size of, a pet or that governs the

tenant's ohiigations regarding the keeping of o pet on the residential property is subject to the rights and
restrictipns under the Guide Animal Act.

Addem. 1
1. Peis

(1)  Subject to subsections (2) and (3), only one cat ar one dog is alfowed in each one-bedroom rental unit
ant up to o total of two cats or two dags, or ane dog and one cat is aliowed in two-bedroom and lorger
rental units. A maximum of four contained fish, birds, gerbils, hamsters or guinea.pigs is also permitted.

Fish tanks are limited to a maximum of twenty litres or five gallons.

(2)  Pets:NOT allowed include, but are not limited to, rabbits, insects, snakes or reptiles, and exotic or illegal
animals or pets of any kind. Dog breeds not alfowed include Pit Bull Terrier, Staffardshire Bull Terrier,
Anmerican Staffordshire Buil Terrier, Rottweiler, or any mixed breed dog that, in the opinion of the strata
co}poratfon, has dominant features of these breeds, or any other dog of any kind feit by the landlord to
bela threat to other accupants, outhorized visitors and invitees or the stoff of the londlord or its
respectrve authorized representatives, ogents or contractors. The acceptability of any pet is at the sofe
dlscretfon of the landiord.

(3) Ngtwith_standfﬁg the foregoing, the landlord may allow additional pets at its sole discretion:

(4) All occupants and prospective occupants with pets must complete the landiord’s Pet Application and
Registration Form and pay o pet deposit by certified cheque or money order equivalent ta ane-half (%)
manth’s.rent, Pet deposits will be managed by the londlord in accordance with its Pet Palicy.

i .
(5) The pet awner must promptly advise the landlord of any changes to information on the Pet Application
and Registration Form.

(6) Pe? owners sholl comply with all applicable municipal bylaws and other laws and regulatians, including
in respect of pet licensing and spaying or neutering.

(7} Pets shall be cared for in a responsible manner and-shall not be permitted to cause a disturbance thot
will affect the guiet enjoyment of other occupants, such as noise or odours, or be aliowed to bite, claw
or ptherwise act aggressively roward any person"ar other pets.

(8)  Pet owners shall be liable for any damage done to'their rental unit or the common property by their pet,
' and shail be liable for physical harm done to anyone caused by their pet.

(9) Pei‘s are not permitted to enter iaundry rooms or activity rooms and must he carried in elevators ond
otl?er comman property within the Building within reason.

{10) Dofgs and cats shall be restrained on a leash at olf times when on common property. Dogs ar cots shall
not be alfowed to roam free,

f
|
i
{
!
!
E
!
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(11) Dogs and cats shall not be chained or tethered and left unattended anywhere on common property.
(12} In consideration of children and others, dog, cat and other animal owners shall not allow their pet to
defecate or urinate on common property. Dog owners must take their dogs off-site daily on “walks” to

avoid this and cats must be provided with an appropriate litter box in the cat owner’s rental unit.

(13) All pet litter shall be bagged and placed directly in garbage bins, and shall not be placed in garbage
chutes or toilets.

(14) Pet owners or a responsible adult must be present in their rental unit, or the pet(s) must|be kennelled
or caged, while any maintenance work is performed in their rental unit.

(15) Dog and cat owners shall provide regular flea and tick treatment for their pets.

(16) The feeding of wild birds or animals in, ot or near the rental unit or the Building, is prohibited.

if you have any questions and or concerns please feel free to contact me, Jody Salerno, and | will he happy to
meet with you.

Let me introduce you to my two beautiful fur babies, Nova and Ela.
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BRITISH
COLUMBIA

July 5, 2018 SID # s.22

Jody Salerno
710-122 Walter Hardwick Avenue,
Vancouver, BC V5Y 049

Sent via to email: [ody Salerno@success.bc.ca

Dear Ms. Salerno:

l'am writing in response to your complaint, received by our office on June 7%, 2018,

summarize, your complaint alleges that Leash of Hope, an unaccredited assistancg
dog training school, is misrepresenting their status as a charity or society and the
certification of their trained dogs and may be storing confidential information
improperly.

To

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dog pnd

Service Dog Act (the Act). [ have reviewed the website provided in your complaint.
While I acknowledge that the website could be misunderstood by some individual

s, I

do not find that Leash of Hope is misrepresenting their trained assistance dogs as BC

certified service dogs. Leash of Hope appears to train dogs with the ultimate goal of

completing the certification process through the JIBC Public Access Test.

As itis my determination that Leash of Hope has not contravened the Act or its
Regulation, I have declined to investigate under section 4.3.3 (d) of the Guide Dog d
Service Dog Program Policies and Processes as “further investigation is not necessary
order to consider the complaint”.

In regards to the remaining allegations of misrepresentation under the status of
society or charity and the improper storage of confidential information contrary to
legislative requirements — this office is not the appropriate authority to handle sucl
matters. You may wish to consult legal counscl concerning any other avenues that

1d
n

may be available to you. Perhaps the Registrar of Companies/Societies or the Privacy

Commissioner could be of some assistance.

Website:

Ministry of Public Safety
WWW.DSE. qov. be calsecurityindustry!

and Solicitor General

Security Programs
Division

Mailing Address:

P.0. Box 9217 Sfn Prov Gov't
Victoria, BC vawW 9J1
Telephone; 1-855-587-0185
Facsirnile; {250) 387-4454
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1 wish to take this opportunity to thank you for your submission and participation in

this matter.

Yours truly,

; ~
H  decoant

Heather Stewart

Deputy Registrar, Guide Dogs and Service Dogs Act
Security Programs Division

Ministry of Public Safety and Solicitor General
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COMPLAINT

BIITIS
LML

FORM

Guide Dog and Service Dog Act

To make a complaint, complete this form and email it to SPOCOMP@qov.bc.ca or mail it to; Security Programs Divigion, PC Box
9217 Sin Prov Govt Victoria, BC Y8W 9J1. if you mail the form, please write “Attention: Compliance and Enfarcement”|on the

envelope,

Surname 22 I | eaal Given Name. | Middls Namea
5.
If you have been asked to complete this form on behalf of the complainant named above, what is your relationship td

complainant?

@ Friend O Refative O Other ({describie}:

he

-

YourName

11 amal Ghsoen Mama i o Blarno

Surname 522

Your Telephone Number  Area Code & Phone No, 522 l

Coplaants ReEdential Addiess

Residential Address [ City I Province | Postial Code
5.22

Complainant’s Telephone Number [ Email

Areqd Code & Phone No. 522

If we need to speak with you, what is the best time to call you? (Time) @am  X)pm

[fwe have trouble reaching you, may we leave a message at a particular number?

F2] Yes, at phone number: 522

[] funderstand this compiaint may be cancelled if we are unable to contact you within 30 days of filing this complain
AT DETAI , A o I
Please select what your complaint is in reqards to:
(] Complaint about offence-refated matters (false representation, public access rights issues, tenancy rightsissug
[ Complaint about Dog & Handler Teams
{ ] Complaint about Discriminatary Strata Council Bylaws
1] complainirelated to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Service arf

E_:] Qther;

—

virnadk:

Particulars of the incident, Please describe the incident as completely as possible. Pravide Information such as address, phone
number, name of individual, name of business, name of strata property, quide dog or service dog certificate # (as applicahle).
Attach another page if necessary, o
= 522 ; — ; T ;

L . 5.22 . I o P .
Or weinal o P . - i + 5 finas M“?M"“&fa#— $ 7('0/7‘/*3--3‘1 af Fhe.
Cote s af 522 .. 822 K oo o . : am P

rb f 2022 2ast, Theeo tvas ne Froffh noe. qier -5
Date: YYYY |MM | #19) ITime tncident Ocurred Location Crrgpr..a g]{;’ "»UL 522 A
5.22 W O pm 5.22 ) :

- - - §.22

f certify that the information provided is true ta m» <dge.

A

sz | | _ S 1T

S
Collection Notice: The use of this information will compty with-thie Freedam af information and Protection of Privacy Act. I you have
regacding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185or the address below.

Printeéd Name Signature _) “Date Sigried

huestions

Ministry of Public Safety and Sot

{citor General

Form # SPD 960 February 17, 2016 Pglicing and Security Branch, Secarity Programs Division
PO Box 4217 Stn Prov Govl, Victorfa DCW8W uli

Phone: (oll-free 1-B55-587-0185 Fax; 250 387-4454 Emaik guideandservicedggs@goy boea

Wehsite: hitpe/fwww2.gav.bic.cafgovfcontent/justice/human-rightsiguide-and-service-dog
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BRITISH
COLUMBIA

June 13, 2018 SID #8.22

522

Sent via to email: 522

Dear 522

[ am writing in response to your complaint, received by our office on May 16, 2018 via mail,

To summarize, your complaint alleges that you and your BC Certified Guide Dog 522

were almost struck by a moving BC Transit Vehicle at the crosswalk of s22 and s22

Streets in Victoria, on 522

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Doy and Serpice
Dog Act (the Act). As your complaint does not appear to fall under the jurisdiction of the Act, L
am unable to pursue an investigation, T have declined 1o investigate under section 4.3.3 (d) of

the Guide Dog and Service Dog Progrant Pelicies and Processes as “further investigation is not
necessary in order to consider the complaint”.

I'understand that you have advised BC Transit of your concerns and they appear to be taking
an employment approach to remedy the situation. You may wish to follow up wilh BC Transit

if you have further questions, If you believe that you have been treated unfairly by BC Tra
you have the option of making a complaint to the Office of the Ombudsperson. If you feel
a violation of the Motor Vehicle Act has occurred, you may wish to make a complaint to the
police.

T wish to take this opporhnity to thank you for your submission and participation in this
matter.

Yours truly,

o3 derpiant-

Heather Stewart

Deputy Registrar, Guide Doys and Service Dogs Act
Security Programs Division

Ministry of Public Safety and Solicitor General

nsit,
that

Ministry of Public Safety Website: Mailing Address:
and Solicltor General www. D550.00v. he.calsecurityindustry/

g;evci::';tg Programs Telephane: 1-868-587-0185
Facsimile: (250) 387-4454

P.0; Box 9217 Sin Prov Gav't
Victoria, BC V8w 6J1
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COMPLAINT FORM

¢ _a:;“ T Guide Dog and Setvice Dog Act

To make a complaint, complete this form and emaif it to SPDCOMP@gov.be.ca or mail it to: Security Programs Division, PO Box
9217 5tn Prov Govt Victoria, BC VB8W 9J1.If you mail the form, please write “Attention; Compliance and Enforcemerit” on the
envelope.

PART 1: COMPLAINANT CONTACT INFORMATION . -

Surname
5.22

| Legal Given Name Middle Name

If you have been asked to complete this form on behalf of the complainant named above, what is your relationshig to the
complainant?

() Friend O Relative (O Cther  (describe);
Vs

Surname Legal Given Name

Middle Name

Your Telephone Number  Area Code & Phone No.
Residential Address | City Province | Pgstal Code

5.22
1 2 1
Complainant's Telephone Number { Email
Area Code & Phone No.5%2
if we need to speak with you, what is the best time to call you? (Time} after 8am @ am O pm

if we have trouble reaching you, may we leave a messaqge at a particular number?
Yes, at chone number:

| understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint

PART 2: COMPLAINT DETAILS :

Please select what your complaint is in reqgards to:
Complaint about offence-related matters (false representation, public access rights issues, tenancy rights issues)
[] Complaint about Dog & Handler Teams
[[] Complaint about Discriminatory Strata Council Bylaws
|:] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Servicelanimal)
[] Other:
Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as address, phone

number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as applicable).
Attach another page if necessary.

An initial consult appointment with .22 from Wolfsheep Studio was made fors22  at s22 | gave him the
heads up via our communication on Instagram that | had a service deg with me and he said no due to health|reasons.
Tried to explained he is fully certified and he then changed his story to refusing me access and not my dog after which

the anbginiment was made and the warnina was aiven [+
Date: YYYY | MM DD Time Incident Ocurred Location
2018 05 13 |1600hrs Oam O pm |Victoria-g 22
| certify that the information provided is true to my knowtedge.
s22 _ 13 May 2018
Printed Name Signature Date Signed

Cotlection Notice: The use of this information will comply with the Freedom of Infarmation and Protection of Privacy Act. If you haye questions
regarding the collection or use of this information, pleases cantact a Policy Aralyst at 1-855-587-Q018% or the address below,

- Ministry of Public Safety and $olicitor General
# SPD 0BO&
Form Februa_ry 17. Peolicing and Security Branch, Security Rrograms Dlvision

PQ Bux 9217 5tn Prov Govt, Vidtoria 8C VBW 91

Phane: toll-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandservicedoqs@gav.bc.ca
Website: httpiffwww2 gov.be.cafgovicontent/justice/human-rights/guide-and-service-dog
Page 1 ¢f 1
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BRITISH
COLUMBIA
July 5, 2018 SID #s.22

522

Sent via email to:s22

22
Dear®

I am writing in response to your complaint, filed on May 14, 2018. You alleged tha
you were denied access to Wolf/Sheep Arthouse Tocated at 1314 Broad St, Victoria)
V8W 2A9 due to your BC Certified Service Dog %

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dog
Service Dog Act. T agreed to investigate your complaint pursuant to section 2 of the

-

BC

and

Act. The investigation was assigned to Special Pravincial Constable (SPC) Bob Azimi

to investigate,

SPC Azimi conducted a thorough investigation, contacting relevant parties, and

provided me with a detailed report. There appeared to be confusion on how health

regulations interact with the Act that led to their refusal of service to you. The tattpo

staff involved in the interaction indicated that they would be willing to work with
clients who are members of a certified dog team, as long as arrangement could be
made that complied with health regulations, such as arranging the session after hq
On this point, I have referred a review of the interaction between the Act and

applicable health regulations to my policy department, which may help clarify this

situation in the future.

urs,

il

['determined that the best response under the circumstances would be for SPC Azimi

to provide education to the business, so that they better understand their
responsibilities under the Act.

Ministry of Public Safety Wepsite: - Mailing Address:

and Solicitor General WwWhy D550.gov.be.ca/securityindustny/ P.0. Box 9217 Stn Prov Govt

Securit Victoria, BC VBW 9J1

Dy Frograms Telephone: 1-855-587-0185
ivision Facsimile: (260) 387-4454
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i
Page 2.

|

i

;
Sirce it is my determination that education to Wolf/Sheep Arthouse and >
522 is an adequate response under the circumstances, I am discontinuing
the investigation of this complaint under section 4.3.2 (d) of the Guide Dog and Service
Dng Program Policies and Processes as “further investigation is not necessary in order to
consider the complaint” and I have closed my file.

I v;.'ish to take this opportunity to thank you for your submission and participation in
this matter.

Yours truly,

|
H. et
Hei:ather Stewart

Deputy Registrar, Guide Dag and Service Dog Act
Security Programs Division
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COMPLAIN
Guide Dog and Ser

BRTTSH
CORTIMINA

Ta make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Diy
9217 5tn Prov Govt Victoria, BC VBW 311, If you mail the form, please write “Attention: Compliance and Enforcemen
envelope,

PART 1

COMPLAINANT CONTACT INFORMATION

Con

T FORM

vice Dog Act

vision, PO Box
t” on the

Surname | Legal Given Name | Middle Name

.22

If you have been asked to complete this form on behalf of the complainant named above, what is yaur relationship
complainant? '

(O Relative (O Other  (describe):

to the

(O Friend
YU

Surname Legal Given Name Middle Name

Your Telephone Number

Area Code & Phone No.

| City Province Pq

s.22

stal Code

Complainant's Telephone Number
Area Code & Phone No. $.22

| Email

L

If we need to speak with you, what is the best time to call you? (Time) 10:00 @ am O pm

If we have trouble reaching you, may we leave a message at a particular number?
Yes, at phone number:

| understand this complaint may be cancelled if we are unable to contact you within 20 days of filing this compl

Please select what your complaint is in regards to:
Complaint about offence-refated matters {false representation, public access rights issues, tenancy rights is
[] Complaint about Dog & Handler Teams
[] Complaint about Discriminatory Strata Council Bylaws
[[] Complaint related to section 23.1 of the Prevention of Cruelfy to Animal Act {harm or interference of a Service
[] Other:

PART 2: COMPLAINT DETAILS

ANt

sues)

animal)

Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as addn

Attach another page if necessary.

number, name of individual, name of business, name of strata property, guide dog or service deg certificate # {as applicable).

ess, phone

Collection Notice: The use of this information will comply with the Freedom of Information and Protection of Privacy Act. If you ha
regarding the collection or use of this infermation, please contact a Policy Analyst at 1-855-587-0185 or the address below.

s.22 is claiming her pet as a service dog in order to keep it even though it is illegal where she is living. Her
s.22 canfirmed this via messenger. | have screen shots of the dog in the vest and of the messenger
conversation withg 22

Date: YYYY { MM DD Time Incident Qcurred Location

2018 4 17 |8:00 Oam @ pm|s22 be.
| certify that the information provided is true to my knowledge.

$.22 May 1, 2018

Printed Name Signature Date Signed

ve guestions

Form # SPD 0806 February 17, 2018 Ministry of Public Safety and

PO Box 9217 Stn Prav Govt, Vi
Phone; toll-free 1-B855-587-0185 Fax; 250 387-4454 Email: guideandservic

Waohsite: hitp://www?2.gov.br.ca/govicontent/justice/humazn-rights/guid e

Page 1 of 1
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BRITISH
COLUMBIA

July 5, 2018 5ID # .22

s.22

Sent via to email: $.22
Dear s.22

[ am writing in response to your complaint, received by our office on May 1, 2018, To
summarize, your complaint alleges that $.22 is falsely representing her|dog
as a BC certified service dog.

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dogland
Service Dog Act (the Act). Based upon the information you provided in your complaint
and subsequent inquires, we have insufficient iriformation to determine .2
8.22 location, and therefore canmot commence an investigation. Therefore, |
have declined to investigate under section 4.3.3 (d) of the Guide Dog and Service Dag
Program Policies and Processes as “further investigation is not necessary in order to

consider the complaint”.

Should you obtain more information on $-22 whereabouts, please feel free
to submit a new complaint. I wish to take this opportunity to thank you for your
submission and participation in this matter,

Yours truly,

f/ x?*i?ifzz.yg?.,—x +

Heather Stewart

Deputy Registrar, Guide Daogs and Service Dogs Act
Security Programs Division

‘Ministry of Public Safety and Solicitor General

Ministry of Public Safety Waebsite: oecar indUstry/ Mailing Address:
and Solicitar General WAWW. PR E].QOV. DC.CAFSeCUriiyinduslry P.0. Box 9217 Sin Prov Goy1l
. Victaria, BC VW 9J1
gf\:‘;fgg Programs Telephone: 1-855-587-0185
Facsinile: {250 387-4454
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i 112
2018/Apt/19 1.08:.04 PM 25034774437->250-367-4454 F]

1o - BT A L3
@afd/sama 12 2504779437 MOMC OFF ICE THUISCANY

s COMPLAINT FORM

UTYN]

AGE  81/02

PG ' Guide Dog and Serfice Dag Act

To make a complalnt, comp[e{n this form and emaii it to SFOCOMP@govibeca ¢ mail it to: Security Prugrams Divlsion, PO Box

9217 Str Prov Gove Victora, 0 VBWQH IF':Jou mail the fsrm, please write "Attgl +ian: Comollance snd Enforcementt” on the
envglope. . :

Surman - [ al f2 - T At e M

s.22

IFyou have been asked to complete this form on behalf of the compla[nant name -l above, what is is your f'eléﬁnnsﬁip tFthe

Foarram
Surname

camplalnant?

O Friend l
' FoM R

Middie Name [

Your Telephone Number  Area Code & Phone Nb
LGaniplaiabi r'srclbnmlr!\rh:lr
% Residential Addm

8.22

| Complainant's Trlephone Number }Emal!

Area Code & Phone No.S.22 | A{//‘} ) l

c——

e

rq 1fr,z

If we need to spcnk with you, wliat [s the best time to ca!l you? (Time) Q’am COypm

ff we have trom:le reaching you, may we Jeave a message at a particular number?

Yes, at phone rumber: S-22 ' l

v

underslnnd thas camp!amt may bu ramu![ed rf We are unab!c to mnract you . hfn 30 days of flling tiﬂs compla[n {

Pease SLIprr what youn.ump!alnt I5ln rcqards to! _

Complaint about offence-related mattars {falsc representatlon, public acce- - rights tssues, tenancy tights issues)
{7] Camplaint about Dog & Handler Teams T T
] Complant about Discriminatory Strata Council Bylaws
] Complalnt relatect Lo section 234 of the Prevestion of Cruelty to Animal Act (1 irm or interference of a Service aniihal)

1 other:

[ pacticulars of tho incident, Please describe the mcldcnt as comp[etcly as possuhle Powidg Infarmat o such as adclr{.ss, hhone

nutnber, name of individual, name of business, name of strato properly, quide dog .« service dog certificate # (asapplichbla) -~
Attach anothor pane If necessary.

o £ H Hewa. Jses | R ‘4 f 4
s muw“-f"~ et Sy > AT
o o ST e

1_u_.j\£!,a, 8.2 522 o/ A A ct ad. qd/rk.a OW
Date: YYYY [wna”  HidD

) [Time Incident Ocurred Laeatiol ﬁg_m, PO Y
RoM® |4 1% | XA Thoily Fieda_Hdingd

| certify that the infermation provided is true to my knowledge. ¢

s.22 ' _J%&) 'g___

1Cailection Notice: The ust of this information wiil comply with \he Frecdorn of Information am: “rotection of Privacy Act, If yiou have uuc{ stions

-c-:u:l@

regacdinig tie collection or use of this informatlan, please conlack a Palicy Anaiyst ol 1-853- 987 V163 nrihn address baigw.

!

. fAinistry of Yubllc Satety and Solicitur Gaperal

Ferm U SPD ORUS Fetiruaty 1T, 2610 I Uclig and Secorhy Branch, Sceurity Prograris Bivision
PO Dax 7217 Sin Prov Govk, Victort BE VBW 911

Fhone; Lal4ree 1-055-587-0185 Fa 250 J17-4454 Emalk: quideandservicedotisgigovbe.ca

Wobisita: hitpe/iwww2.gov.be.calgavie tent/usticafhunpn-righrsiguide-nad-sefvice<dog

Page 1 of 3
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BRITISH
COLUMBIA

July 11, 2018 SID # 5.22

s.22

Dear$s.22

[ am writing in response to your complaint, filed on April 19, 2018. In your complaint

vou alleged that $.22 is falsely representing her dog as a British Columbia
Certified Guide Dog or Service Dog under the Guide Dog and Service Dog Act.

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dogland

Service Dog Act. [ agreed lo investigate your complaint pursuant to section 4 of the

Act. The investigation was assigned to Special Provincial Constable (SPC) Bob Azimi

to investigate.

SPC Azimi conducted a thorough investigation, contacting relevant parties, and
provided me with a detailed report. The investigation revealed thatS-22 is in

possession of a Guide Animal Certificate issued under the former Guide Animal Adt.

The Guide Animal Certificate was grandfathered when the new Guide Dog and Serpice

Dog Act came into force. SPC Azmi educated S.22 in regards to the application

process under the Guide Dag and Service Dog Act.

Since it is my determination that education of $.22 and her subsequent
compliance in applying for a new certificate is an adequate response under the

circumstances, | am discontinuing the investigation of this complaint under section

4.3.2 (d) of the Guide Dog and Service Dog Program Policies and Processes as “further

investigation is not necessary in order to consider the complaint” and I have closed

my file,
Ministry of Public Safety Website: o Mailing Address:
and Solicitor General www.pssq.gov.be.calsecurityindustry/

Security Programs
Division

P.O. Box 9217 Stn Prov Govt
Victoria, BC VBW 9J1
Telephone: 1-855-687-0185
Facsimile: (250} 3874454
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Page 2.

1 wish to take this opportunity to thank you for your submission and participation in
this matter.

Yours truly,

/’.?f ;ﬂ’)‘ft LLEAN 7L

Heather Stewart
Deputy Registrar, Guide Dog and Service Dog Act
Security Programs Division
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COMPLAINT FORM
BT Guide Dog and Seyvice Dog Act

Conasine s

To make a complaint, complete_this form and emall it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Division, PO Box
9217 5tn Prov Govt Victoria, BC VBW 9J1. I you mall the form, please write “Attention: Compliance and Enforcement” on the

envelope.

PART 1: COMPLAINANT CONTACT INFORMATION -

Surpame
8.22

If you have been asked to complete this form on behalf of the complainant named above, what is your refationshig to the
complainant?

() Friend () Relative (O Other  (describe):

| Legal Given Name |Midd!e Name

Surname Legal Given Name Middle Name

Your Telephone Number  Area Code & Phone No.

F?e.s.idennal Address - IClty Province Pastal Code
8.22

Complainant's Telephone Number IE}naiI

Area Code & Phone No, 8.22 r

If we need to speak with you, what is the best time ta call you? {Time} O.am O pm

If we have trouble reaching you, may we leave a message at a particular number?

Yes, at phone number:

[X] lunderstand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint
PART 2: COMPLAINT DETAILS

Please-select what your complaint is in regards to;
Complaint about offence-related matters (false representation, public access rights issues, tenancy rights issues)
[] Complaint about Dog & Handler Tearms

[ ] Complaint about Discriminatory Strata Council Bylaws
[] Complaint related to section 23.1 of the Prevention of Cruelty ta Animaf Act (harm or interference of a Servicd animal)

[ ] Other:
Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as address, phone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as applicable).
Attach another page if necessary,
DENIED ACCESS TO EMPERIAL SUITES HOTEL BOOKED THROUGH BOOKING.COM. HOTEL REP CALLED AND
LEFT VM DENIYING ACCE AND | WAS ALSO NOT PERMITTED CN THE PROPERTY UPON ARRIVIAL
EXPLAINED ACEESS RIGHTS AND SHOWED CERT AND WAS STILL DENIED ENTRY FOR MY PREPAID
RESERVATION

Date YYYY ]MM ]DD lTime Incident Ocurred Location
s.22 305 Beaver Rd, North Vancouver, BC V7N 3H5

I certify that the information provided is true to my knowlec 22
8.22 APRIL 3RD 2018
Date Signed

Printed Name.

Collection Notice: The use of this information will comply with the Freedom of information and Fratection of Privacy Act. If you have questions
regarding the collection or use of this information. please contact a Policy Analyst at 1-855-587-0185 or the address below.

Form # SPD 0806 February 17, 2016 N Ministry afPuhIic Safety apd Soli;it'ur G?qe_ral
Palicing and Security Branch, Security Rrograms Division

ADDITIONAL DOCS AND VM TRANSCRIPT WILL BE ATTACHED PO Box 9217 5tn Prov Gowt, Vittoria BCVEW 9.1
Phone: toll-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandservigedogs@gov.be.ca

Waebsite: http:/fwww2.gov.hc.ca/govicentent/justice/human-rights/guidejand-sarvice-dog

Page 1 of 1
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BRITISH
COLUMBIA

June 12, 2018 SID #5.22

s.22

Sent via email to:s.22

Dear $-22

['am writing in response to your complaint, filed on April 3, 2018. To summarize,
alleged that you were denied entry and usage of Emperial Suites hotel at 305 Beav

Rd, Nurth Vancouver, on the basis of your certified guide/service dog s.22

[ agreed to investigate your complaint under the Guide Dog and Service Dog Act (th

Act) pursuant to section 2 of the Act, which states: “A guide dog team, service dog

you

er

1]

team or dog-in-training team may, in the same manner as would an individual who is

not a member of any of those teams, enter and use any place, accommodation,
building or conveyance to which the public is invited or has access [...]”. The
investigation was assigned to Special Provincial Constable (SPC) Trevor Wong to
investigate.

SPC Wong conducted a thorough investigation, contacting relevant parties, attend
the business, and providing me with a detailed report. There appeared to be confu
on the part of management about the Act that lead to their refusal of service to you
There were also concerns cited by the business related to your behaviour. I
determined that the best response would be for SPC Wong to provide education td
business, so that they better uniderstand their responsibilities under the Act.

Under the circumstances, [ am satisfied that education is a sufficient response, and

consistent with our progressive enforcement approach. As such, I am discontinuing

ng
sion

y the

the investigation of this complaint under section 4.3.2 (d) of the Guide Dog and Sertjice

Website:

Ministry of Public Safety o
www, pssq.qov.be.calsecurityindustry/

and Solicitor General

Securlty Programs
Division

Mailing Address:

P:QO. Box 9217 Sin Prov Govt
Victoria, BC VEW 9Ji
Telephongo: 1-855-587-0185
Facsimile: {(250) 387-4454
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Doy Program Policies and Processes as “further investigation is not necessary in order to
consider the complaint” and I have closed my file.

I wish to take this opportunity to thank you for your submission and participation in
this matter.

Yours truly,

/'/ »5’ CA{J;;:’(?W(

Heather Stewart
Deputy Registrar, Guide Dog and Service Dog Act
Security Programs Division
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COMPLAIN
Guide Dog and Se

sy
COLUSELA

To make a complaint, complete this form and email it to SPDCOMP@gov.be.ca or mail it to: Security Programs Diy
9217 Stn Prov Govt Victoria, BC VBW 9J1. If you mail the form, please write “Attention: Compliance and Enforcemen

envelape.

PART 1: COMPLAINANT CONTACT INFORMATION -

T FORM

rvice Dog Act

rision, PO Box
t"onthe

Surname [ Legal Given Name Middle Name

s.22

complainant?

(O Friend O Relative (® Other  (describe)

If you have been asked ta complete this form on behalf of the complainant namead above, what is your relationship

: Concerned citizen, would like to remain anonymig

tothe

pUS

Your-Name

Surname | Legal Given Name | Middle Name

.22
Your Telephone Number  Area Code & Phone Na. g 22

Area Code & Phone No.S.22

Residential Address | City i Province | Pgstal Code
8.22

| ] 1
Complainant's Telephone Number Email

Oam (&) pm

If we need to speak with you, what is the best time to call you? (Time) After 5

if we have trouble reaching you, may we leave a message at a particularnumber?

Yes, at phone number:

Please select what your complaint is in regards to:

(]! understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this compl

PART 2;: COMPLAINT DETAILS

aint

Attach another page if necessary.

Complaint about offence-related matters (false representation, public access rights issues, tenancy rights issues)
Complaint about Dog & Handler Teamns
[ ] Complaint about Discriminatory Strata Council Bylaws
] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act tharm or interference of a Service animal)
[] Other:
Particulars of the incident, Plcase describe the incident as completely as possible. Provide Information such as address, phone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # {as applicable).

claims to have a service dog. When meeting her and her dog we were greeted by aggressive

s.22
hand { no blood drawn). This dog was not purchased

lunges by the dog who ended up bitings-22
accredited schoal or pass any training test.

hehavior and
by an

elow.

Date:YYYY [MM_ |DD  [Time Incident 0. S-22
2018 1 15 4:30
I certify that the information provided is true tc
522 *h 19, 2018
Printed Name Date Signed
Collection Notice: The use of this information will ¢ ct. If you hape questions

regarding the collection or use of this information, ¢

Ministry of Public Safety and

F # 5PI2 080K Feb 17, 2015 - i .
orm ehruary Policing and Security Branch, Security

PO Box 5217 5tn Prov Govt, Vi
Phone; tolt-free 1-855-487-0185 Fax: 250 387-1454 £mall; quideandservic
Waebsite: http://www2.gov be.calgov/cantent/justicefhuman-rights/guide-

Page 1 of
Page 64
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COLUMBIA

July 5, 2018 SID #s5.22

s.22

Sent via email lo:g 22

Dear 5.22

I am writing in response to your complaing, filed on March 21, 2018. In your complaint yqu

alleged that s.22 falsely represented her dog as a British Columbia Certified
Guide Dog or Service Dog under the Guide Doy and Service Dog Act (the Act).

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dog and Serpice

Doy Act. T agreed to investigate your complaint pursuant to section 4 of the Act, The

investigation was assigned to Special Provincial Constable {(SPC) Bob Azimi lo investigate.

SPC Azimi conducted a thorough investigation, contacting relevant parties, and provided

me

with a detailed report. SPC Azimi has writlen and scrved a warning notice under section § of
the Act, Since it is my determination that the warning notice issued and additional education

to 8.22 is an adequate response under the circumstances, T am discontinuing

the

investigation of this complaint under scction 4.3.2 {d) of the Guide Dog and Service Dog Program

Policies and Processes as “further investigation is not necessary in order to consider the
complaint” and I have clased my file.

Thank you for your submission and participation in this matter.

Yours truly,

.7 4
M. SLiceoat

Heather Stewart
Deputy Registrar, Guide Dog and Service Doy Act
Security Programs Division

Ministry of Public Safety Website: o
and Solicitor General W pssg.gov. be. calsecurityindustry!

Security Programs
Divislan

Mailing Address:

P.0. Box 9217 Stn Prav Govt.
Vigtoria, BC VW 81
Telephene: 1-855-587-0185
Facsimile: (250) 387-4454
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COMPLAINT FORM
H Guide Dog and Service Dog Act

To make a complaint, complete this form and email it to SPDCOMP&gov.bcca or mail it to: Security Programs Division, PO Box
9217 Stn Prov Govt Victoria, BC VBW 9)1, If you mail the form, please writz “Attention: Compliance and Enforcement” on the
envelope.

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Nama

Surname |Lega| Given Name Middle Name
s.22

If you have been asked to complate this form on behalf of the complainant named above, what is your relationship to the
complainant?

O Friend O FRelative (® Other (describe): Aguatence
Your Name
Surname | Leqal Given Name [ Middie Name

8.22

Your Telephone Number  Area Code & Phone No. ‘

Comgplainant's Residential Address

Residential Address | Gty | Province | Postal Code
8.22

Complainant's Telephone Number |E:'nail
Area Code & Phone No. §.22

if we need to speak with you, what is tha best time to call you? (Time) Neon (Oam (®pm

If we have trouble reaching you, may we leave a message at a particular number?
[] Yes, at phone number:
1 understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint

PART 2: COMPLAINT DETAILS

Please select what your complaint is in regards to:
[X! Complaint about offence-related matters ifalse representation, public access nights issues, tenancy rights issues)
[ Complaint about Dog & Handler Teams
[] Complaint about Discriminatory Strata Council Bylaws
[[] Complaint refatad to section 23.1 of tha Prevantion of Cruelty to Animal Act (harm or interference of a Sarvica amimal)
[ Other Using the BCID card for different dogs
Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as address, phone

number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as applicable).
Attach another page if necessary.

This person is uging the ID card that was given to one of her dogs, who passed the test, then handed the dog back to the
program to which she doesn€ have anymore. | feel that the photo should be of the dog that passes or of the team. That
way it strictly for the one doag.

Date: YYYY ‘MM DD Time Incident Ocurred ‘ Location
2018 02 |15 O am @ pm |Bumaby
| certify that the information provided is true to + S.22
s.22 03/20/2018
Printed Name Signature Date Signed

Collection Notice: The use of this information will comply with the Freedom of information and Pratection of Privacy Act. if you have questions
regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below.

Ministry of Public Safety and Solicitor General

Palicing and Sacurity Branch, Security Programs Division

PO Box 9217 Stn Prov Gowt, Victoria BC VBW 911

Phons toll-frae 1-855-387-0185 Fax: 250 387-4454 Emaik guidesndservicedogsagov.boca
Website: http://www2.gov.bc.ca'gov/ content/justice/human-rights/guide-and-service-dog

Page 1 of 1

Form # SP0 0806 February 17, 2018
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BRITISH
COLUMBIA

May 10, 2018 SID # 5.22

s.22

Sent via to email: S22
Dear .22

I am writing in response to your complaint, received by our office on March 19, 2(

To summarize, your complaint alleges that S-22 is utilizing a provincial ]
falsely represent uncertified dogs and certified.

18.
D to

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dog|and

Service Dog Act (the Act). Based upon the information you provided in your compl

aink

and subsequent inquires by this office, we have insufficient information to determine

s.22 location, and therefore cannot commence an investigation. [ have

declined to investigate under section 4.3.3 (d) of the Guide Dog and Service Dog Program

Policies and Processes as “further investigation is not necessary in order to consider the
complaint”,
Should you obtain more information on $.22 whereabouts, please feel free

to submit a new complaint. I wish to take this opportunity to thank you for your
submission and participation in this matter,

Yours truly,

cD el
- ,z?fr’:fiaf,.f‘(e_.m?i'

Heather Stewart

Deputy Registrar, Guide Dogs and Service Dogs Act
Security Programs Division

Ministry of Public Safety and Selicitor General

Ministry of Public Safety Website: Maiting Address:
and Solicitor Genaral AW PSS .0ov he. calsceurnityindustry!

Security Prograrmis
Division

P.O. Box 9217 Sin Prov Gov't
Victoria, BC vBwW 941
Telephone: 1-B55-587-0185
Facsimile: {250) 387-4454
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COMPLAIN

RN

T FORM

St Guide Dog and Setvice Dog Act
To make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Division, PO Box
9217 Stn Prov Govt Victoria, BC VBW 9J1.[f you mail the form, please write “Attention: Compliance and Enforcement” on the

envelope,

Surname [ Lecal Given Name Middle Name

8.22 N/A

If you have been asked to complete this farm on behalf of the caomplainant named abeve, what is your relationship

complainant?
{®) Other

(O Relative {describe): Certified by the Province of British Columbia

to the

OFr

iend
YourNa

Middle Name
N/A

Surname | Legal Given Name

s.22

Your Telephone Number  Area Code & Phone No, $.22

D

| City

s.22

stal Code

Complainant's Telephone Number | Email

Area Code & Phone No. S$-22

®am (Opm

IT we need to speak with you, what s the best me to call you? (Time)

if we have trouble reaching you, may we leave a message at a particular number?

Yes, at phone numbaer:

] Complaint about offence-refated matters (false representation, public access rights issues, tenancy tights is
[ ] Complaint about Dog & Handler Teams

[] Complaint about Discriminatory Strata Council Bylaws
[] Complaint related ta seclion 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Servicg

| understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complgint
PART 2; COMPLAINT DETAILS '
Please select what your complaint is in regards to:

sues)

Other: Complaint about being refused boarding with an Adrline (British Airways), holding the BC cand "GUIDE Eﬁ

animal)

Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as addy
number, name of individual, name of business, name of strata property, guide doqg or service dog certificate # {as a
Attach another page if necessary,

rp!icable).

ess, phone

CERTIFICATE -8.22

We have been refused boarding with the Airline British Airways, holding the BC card "GUIDE DOG AND SE}-’QVICE DOG

Collection Notice: The use of this information will comply with the Freevomt o imrormanon una Protection of Privacy Act. |f you ha
regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below;

5.22

Date: YYYY [ MM DD Time Incident Ocurred Location

2018 02 |18 Oam ®pm | YVR - Airport

| certify that the informalion provided is (rue to my knowledgeS.22

s.22 Feb 27th 2018
Printed Name Date Sighed

e questions

Ministry of Public Safety and
Policing and Security Branch, Security
PO Box 9217 Stn Prov Govt, Vi

Form # Sproeos February 17

Phane: toll-free 1-855-3A7-0185 Fax: 250 387-4454 Email: guideandservig
Website: http:ffwww2.gov.bc.ca/gov/content/justice/human-rights/guide,

Page 1 of 1
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August 14, 2018 SID #s.22

s.22

Sent via email to:S.22
Dears.22

[ am writing in response to your complaint, filed on February 27, 2018. In your

complaint you alleged that British Airways at Vancouver International Airport (YVR)

refused boarding to you due to your BC Certified Service Dog $.22

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dogland
Service Dog Act (the Act). 1 agreed to investigate your complaint pursuant to section 2

ot the Act. The investigation was assigned to Special Provincial Constable (SPC) Bpb

Azimi to investigate.

5PC Azimi conducted a thorough investigation, contacted relevant parties, and

provided me with a detailed report. The investigation revealed that British Airways

allows guide/service dogs onto flights and that their rules are posted on their website.

Among other requirements, the handler requires a written approval letter from the

UK Division at Heathrow before they are allowed access onto-the plane.

Since accepting your complaint for investigation, it has come to my attention that
there is a federal mechanism for air travel consumers to complain to the Canadian
Transport Agency (CTA) which, as the federal body that regulates air travel in
Canada, is the appropriate authority to handle this complaint and investigation. Tt
CTA has an investigation and resolution process, with a specific accessibility
depariment. You may contact the CTA, as follows:

ne

Ministry of Public Safety ~ Websito: N
and Solicitor General W pssg.gov.be.cafsecurityindustry!

Security Programs
Division

Maillng Address:

P.C. Box 9217 5tn Prov Gov't
Wictaria, BC VY8W 9J1
Telephone: 1-855-587-0185
Facsimile: {250) 387-4454
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Canadian Transport Agency
Website: https;//www.otc-cta.ge.ca/eng/accessibility
TOTI Free: 1-800-O-Canada

|
Sil%ce it is my determination that there is another authority that can receive your
complaint about British Airways, I am discontinuing the investigation of this
complaint under section 4.3.2 (b) of the Guide Dog and Service Dog Program Policies and
Prr{;cesses as “there is a remedy available in law that is adequate for the

complainant...” and I have closed my file.

I'wish to take this opportunity to thank you for your submission and participation in
this matter.

Yours truly,

f"/ P ﬁs{:z,z_,-';_z,ﬂ_ 7

Heather Stewart
Deaputy Registrar, Guide Dog and Service Dog Act
Security Programs Division
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COMPLAINT FORM

Guide Dog and Senvice Dog Act

BRreEn
U5 LivBEA

To make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Division, PO Box
9217 5tn Prov Govt Yictoria, BC VBW 9J1. [fyou mail the form, please write “Attention: Compliance and Enfarcement” on the
envelope.

PART 1: COMPLAINANT CONTACT INFORMATION

Surname | Legal Given Name | Middle Mame

s.22
[1f you have been asked (o complete this form on behalf of the complainant named above, what is your relationshiplto the
complainant?

{(® Friend O Relative () Other {describe:
Your Nam
Surname Legal Glven Name Middle Name

Your Telephone Number  Area Code & Phone No.
: dre :

ﬁesidential Addres-s
s.22
Complainant's Telephone Number | Email
Area Code & Phone No. §.22

]City Province | Pdstal Code

If we need to speak with you, what is the best time to call you? {Time) |ate morning eaao am @ pm

If we have trouble reaching you, may we leave a message at a particular number?
Yes, at phone number;

| understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint
PART 2: COMPLAINT DETAILS

Please select what your complaintis in regards to:

[[] Complaint about offence-refated matters (false representation, public access rights issues, tenancy rights isgues)
[_] Complaint about Dog & Handler Teams

[_] Complaint about Discriminatory Strata Council Bylaws
(] Complaint related to section 23.1 of the Preverition of Cruelty to Animal Act (harm or interference of a Service|animal}
[[] Other

Particulars of the incident. Please describe the incident as completely as possible. Provide Information such as address, phone
number, name of individual, name of business, name of strata property, guide deg or service dog ceitificate # {as applicable).
Attach another page if necessary.

See email.

Date: YYYY | MM (B8] Time Incident Qcurred Location
Oam Opm
I certify that the information provided is true to my knowledge.
s.22 February 6, 2118
Printed Name Signature ' Date Signed

Collection Natice: The use of thisinformation will comply with the Freedom of Information and Protection of Privacy Act. If you haye questions
regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below.

Ministry of Public Safety and §olicitor General

Policing and Security Branch, Security Programs Division

PO Box 9217 5¢tn Prov Govt, Viglonia BC VAW 91

Phone: toll-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandservicedogs@govbe.ca
Wehsite: http:/fwww2.gov.be.calgov/content/justice/human-rights/guide-and-service-dog

Pageloft

Form 4 SPD URUS February 17, 2016
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From: g 22

To: JAG Security Servives Complaints JAG:EX
Subject: Re: GDSD Complaint Process

Date: Tuesday, January 16, 2018 §8:01:42 PM
Attachments: s.22

Thank you for your time! Attached is the form. Im not super familiar with filling these out
that get emailed back as opposed to mailed in (when more space is needed) so I'll put all {he
details in the body of this email just in case it didnt send properly. | hope thats okay? Thank
you.

s.22

LY LYENP N VEVE W VLT LNV VEN EV WO P L

Ons.22 | headed to my physio appointment at $.22 clinic. They didnt thrn
me away, however, they told me | cannot bring my service dog in with me to the physio room
for my session. I told them he is a certified service dog and has an ID card. The reception
made a big deal about it and was talking with the director in another room for like 5-7min
and then (as [ discovered fater was probably the case} called security to come and talk to ine,
she came up and spoke to my dog very rudely saying "so this is the dog in question" and ht
did nothing wrong, he didn't even get up from his down position. This woman said she would
take my dog away from me to another floor in the building for the duration of my
appointment. i told them | was not comfortable with that, a couple of times this conversation
happened until | just decided to leave and deal with it when | got home. | was already late|to
have my appointment hy this point and s.22
I taiked to®%? “about it, who then emailed this clinic on my behalf as | was very upset.
She toid them what the laws are and that she knew about the incident that occured. 522
522 They replied back to her with a lot of false accusations, and things
that they said they told me (which they didnt tell me} and things that didnt happen. | can
send you the emails if you like. Things about how they have to stay late to clean the carpets,
and | was told before about allergies staff have. (When | was there on the 522 they told me
only a patient that was there at the same time as me was anaphylactic; in the email reply the

clinic they stretched the story and told 522 it was 2 staff and 2 patients that are) 522
522 replied to that, after speaking with me, and pointed out their claims were false, the
clinic then replied to s-22 on 522 and told her they would be sending this
correspondence to their legal team, and then also added that | 522
522 [ of course did not da that, 522
522 .The

correspondence ended with this false claim with no further emails back to them. Feel freejto

call me, thank you!
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COLUMBIA

November 14, 2018 SID # 5.22

s.22

Sent via email to:s.22

Dear S.22

I am wriling in response to your complaint, filed February 3, 2018. In your compldint

you alleged that s.22 Clinic denied you access to use their facilitics for an
appointment while accompanied by your BC Certified Service Dog $.22

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dogjand

Service Dog Act. T agreed to investigate your complaint pursuant to section 2 of the
Act. The investigation was assigned to Special Provincial Constable (SPC) Arliss
Trenholm lo investigate.

SPC Trenholm conducted a thorough investigation, contacting relevant parties, and

provided me with a detailed report. SPC Trenholm has written and served a warning
notice under section 2 of the Act. Since it is my determination that the warning notice
issued and additional education to .22 Clinic is an adequate response ungler

the circumstances, I am discontinuing the investigation of this complaint under
section 4,3.2 (d) of the Guide Dog and Service Dog Program Pelicies and Processes as

“further investigation is not necessary in order to consider the complaint” and [ have

closed my file.
Thank you for your submission and participation in this matter.
Yours truly,

.} .
M delisant

Heather Stewart
Deputy Registrar, Guide Dog and Service Dog Act

Ministry of Public Safety Website: Mailing Address:

and Solicitor General vwww, pssg.gov.be.cafsecurityindustng P 0. Box 9217 Sin Prov Govt

Securt Vicioria, BC VAW 911

Seowy ty Programs Telephone: 1-856-587-0185
tvision Facsimlle: (250) 387-4454
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Sequrity Programs Division
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COMPLAINT FORM

Guide Dog and Service Dog Act

FURRRRT]
Conlinilga

To make a complaint, compiete this form and email it to SPRCOMP@gov.boca or mail it to: Security Programs Divisign, PO Box
9217 Sin Prov Guvt Victoria, BC YBW 9J1. if you mail the form, please write "Altenlion: Cormpliance and Enforcament” on the
envelape.

Su s gy e M|dcli_e:m_r;1:_* ..........
JS
[fyou have been asked 1o complete this form on behaif of the comp amed above, what is your relationship to the
complainant?
O Friend O Relative (O Other  (describe):
Your[\drne ' ' o o : N R
Surname Legal G-"en Namp Middle Namne s
- *
—— _ N .
Yaur Iplophonc Number  Area Code & Phone No. C : ' : ol
it e : : o — 4
Complamants Restd?nttat Addr( I _ : L N R
Pacidantial Addrace ) A T [ it . Prensinea lpn:r:l Cnde (AR
s.22
t Complainant's Tefephone Nuimnber . §Emati . '
Area Code & Phone No.S.22
HF we ner\d to speak with. you, whaL is the best irme lo . ali you?! (Tiine} mu (_t}pm
e OO SPU S =S

P we have trouble reaching you, may we leave a mpsr.aqe al a parlirular number?
Fvos, at phone number: 5.22

|:| f undcrstand this mmpldml may be cancelled if weare unable te cantact vou within 30 days of filing this commplaint

[] Complaint abaus Dog & Hancfleﬂeams e
[ ] Complaint sbout Discriminatory Strata Council Bylaws
| ] Compiaint related to section 23.1 of the Prevention of Cruelly to Animel Ace (harm or interference of a Sarvice animal}

L] Other:

—— T ——— o wrs e nm mp n e rmes

“Particulars of the incident. Plense describe the incident as rompletely as pussible. Prowde Information surh as dddress, phone
Aumber, nama of individual, name ol business, name of strata property, guide dog or service dog certificate § {as applitable),
f\tnch another paue 1f necessary.

Tavrid™

ﬁw’“}w 5.2 | . %

Date: YYYY [MM_ [P0 {Time Incident Ocurred ’1_..3_22
Jerzlodjol | Qe @eml . VR

| certifir rh.—..r 1-|1n bnfnrn’t1hnn i e iy t!’ug to my kﬂDWdel_., 22 B .y
s.22 ,Ud’.: ]4 7‘;25)//

Prinied Name Signature Date Signad

Collection Motice: The use of thiy informiation will comply with tha Freedom of Informaticn and Protection of Privacy Act, If you have gpostions

regacding e collection or use ofth:s infarmation, please contact a Policy Analyst at 1-855-587-0135 ur the address below,

Formn #SPD 0805 [ebruary 17, 2016 ’ Mintstry of Public Safety and Sollchtor General.
Palicing and Security Branch, Security Progifins Division

MO B 9277 St Prow Gowe, Victoria RCVEW 91

Phone: tall-fres 1-855-587-0185 Fax: 290 347-4454 Email: quideandservicedod sagov.bca

Website; hitp:liwww, gov. b ecalgovicontentfjustica/buman-rights/guitc-and fervico-dog
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BRITISH
COLUMBIA

April 30, 2018 SID #8-22

s.22

Sent via email to: s.22
Dear s.22

['am writing in responsc to your complaint, filed on January 3, 2018. In your

complaint you alleged that $.22 was falscly representing her dog as
BC certified service dog to utilize tenancy and access rights provided under the G:
Dog and Service Dog Act (the Act).

The Registrar of Guide Dogs and Service Dogs is responsible under the Act. [ agreed
to investigate your complaint pursuant to section 4 of the Act, which states: “A per
must not falsely represent a dog as being a member of a guide dog team, service dbg
team, retired guide or service dog team or dog-in-training team.” The investigation

was assigned to Special Provincial Constable (SPC) Bob Azimi to investigate.

SPC Azimi conducted a thorough investigation, contacting relevant parties, and

provided me with a detailed report. After reviewing the facts, [ have concluded that

==

Hidle

s.22 and her dog are not certified by the Province of British Columbia as

a BC certified service dog and handler team.

SPC Azimi has written and served a violation ticket for section 4 of the Act. Since it

my determination that the violation ticket issued to $.22 is an adequ
response under the circumstances, I am discontinuing the investigation of this
complaint under section 4.3.2 (d) of the Guide Dog and Service Dog Program Policies 4
Processes as “further investigation is not necessary in order to consider the complail
and I have closed my file.

15
hte

nd
ntlf

Minlstry of Public Safety Woebsite: Mailing Address:

and Solicitor General wwiy. pssg.gov. be.calsecurityindustry! P.O. Box 9217 Stn Prov Govl
N Victoria, BC Va8W 8J1

Security Programs Telephone: 1-855-587-0185

Division Facsimile: (250) 387-4454
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I wish to take this opportunity to thank you for your submission and participation in
this matter.

Yours truly,

H Sderoart

Heather Stewart

Deigpu’ry Registrar, Guide Dog and Service Dog Act

I .o
Security Programs Division
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COMPLAINT FORM

Braisis Guide Dog and Service Dog Act

[ROEH R TES

To make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Divisiown, PO Box
9217 St Prev Govt Victoria, BC YBW 95t IE your mail the form, please write "Attention: Compliance and Enforcement’| on the
envelope.

::( mp .'S.’
Surname g 22 Lecial Given Wame Afiiedle Marna _ ;
g.22 8.22 !

ifyou have been asked to complete this form on benalf of the complairant named above, what is your rélationship ththe
complainant? a
() Friend O Relative () Other  (describe):
Your|

Surnarne i egal Given Name iiddle’Mame :
HER]

Your Tclephone Number AreaCude & Phone No.

Compldiriany's Residential Address
Hesidential Address

s.22

Complainant’s Telaphoie Nivmhar 1Eraail

Area Code & Phone No. $.22

[Pravinee [ Postal Code

Il we need to speak with you, what is the best time to call you? {Time) O any” Cem

[Eﬁgs, at phone number: §.22

[} tunderstand this complaing may be cancelled if we are unable to contact you within 30 days of flling this complai

o

=

s

Please select what your complaint is in regards ta:
[] Complaint about offence-related matters {false representation, public access rights issues, tenancy rigivts issues)
E’fmmpla'im about Dog & Handler Teams

THTomplamt refated to.section 23.1 of the Prevention of Cruelty to Animed Act (hakim or interference of a Service ahimal)

Ll Qther

Particulars of the incident. Please describe the incident as complctely as possible. Provide Information such as addreds, phone
number, name of individual. name of business, name of strata property, guide dog ar service dog certificate # {as apglicable).
Attach another page if necessary,

1 Mo athhl ~ (el flaling Tk S ;_ﬁ;‘},/fm

x

fj‘,l.’?ﬁ) ~Jou Canr (_‘a{( $.22 WYL

DatesYYYY [MM DD, [Timme incident Geurred Location
201 W /4'/ el Oam Opm | S@ (6"[%1—0.
t certify-that the information nrovided is true to my krS-22
522 22Tl 30
' Printed Name T Signature ' Uate Sighed

Collection Notiew: The use of this information wilt comply with the Freerfom of information and Pratection of Privacy Act. If you havelgquestions
tegarding the collaction oruse of this information, please contact a Palicy Analyst at 1-B55-587-0185 ar the address Belaw,

Ministry of Pulific Safety and Soficitar General

Folicing and SecwrIty Branch, Securlyy Programs Oivislon

FO Box 9217 Sto Prow Govl, Vickyla BC VEW $17

Fhone: toll-free 1-#55-587-0185 Fax: 250 387-4454 Emall: guldeandservicedbnsdnay bege
Website: http:/fvww2.gov, bo.ca/govfcontent/justicathuman-rights/guide-and-sarvice-dog

Page 1 0of 1

Forms & SPD 08085 February 17, 2016
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This letter is to the Security Programs Division, addressing a concern with the

competency of safe access of the service dog team 5%
5.22

and

Due to a conversation | had with a member of the security team earlier in December, | am also expressing

concérns. under section 23.1 of the Prevention of Cruelty to Animals Act : harm ar interference Wwith a

service animal. [ have enclosed photos of s22 in the prong colfar, as 1 disclosed earlier jn the

manth, and several images of his handier mishandling him with it. They are dated exactly, or

approximations and each photo indicates such,
522
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522

522

This letter does

not ‘nclude incidences that | did not witness, and is a true recaunt to the best of my recoliection.

Sign",d

|

522
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s.22

December 301 2017
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BRITISH
COLUMBIA

May 10, 2018 SID # 5.22

s.22

Sent via email ta:s.22
Dears.22

[ have recetved and reviewed your complaint received January 4, 2018. In your
complaint you alleged that:
+ 522 may be causing harm to the British Columbia Certified Service
5.22 through the utilization of a prong collar
+  On multiple occasions .22
and behaviour requirements expected of a BC Certified Service Dog, and as
such may pose a risk to public safety if this behaviour escalates.

The Registrar of Guide Dogs and Service Dogs is responsible under the Act. I agre
to investigate your complaint pursuant to section 12(1) of the Act and section
23.1(1)(a) of the Prevention of Cruelty io Animals Act. The investigation was assigneg
Special Provincial Constable (SPC) Bob Azimi to investigate.

SPC Azimi conducted a thorough investigation, contacting relevant parties, and
provided me with a detailed report. Based on all the information obtained during
investigation, [ do not believe that s.22 is being harmed within the meanin
the Prevention of Cruelty to Animals Act. Prong collars are not illegal and they can by
used as effective training tools. Secondly, I am satisfied that $.22 is not
exhibiting sufficient behavioural issues to warrant intervention at this time.

Since it is my determination that $-22 is in good health and is receiving
adequate behavioural training support at this time, I am discontinuing the

Dog

may not have displayed the proper trairjing

D
j o]

{ to

the
g of

L

investigation of this complaint under section 4.3.2 {d) of the Guide Dog and Service Dog

Website:

Ministry of Public Safety L
www,pssg gov.be.calsecurityindustry/

and Solicltar General

Security Programs
Division

Mailing Address:

P.0Q. Box 9217 Sin Prov Govt
Victoria, BC VBW 9.1
Telephone: 1-855-587-0185
Facsimile: (250) 387-4454
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Pape 2.

=]

P
consider the complaint”. I have closed my file.

—

pgram Policies and Processes as “further investigation is not necessary in order to

[ wish to take this opportunity to thank you for your submission and participation in
this matter.

Ygurs truly,

/‘/ et
Heather Stewart

Deputy Registrar, Guide Dog and Service Dog Act
Serurity Programs Division
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Guide Dog and §

To make & complaint, complete this form and email it to SPDCOMP@gov.be.ca or mail it to: Security Programs [
9217 5tn Prov Govt Victaria, BC VBW 9J1.If you mail the form, please write “Attention: Compliance and Enforceme
envelope:

PART 1: COMPLAINANT CONTAC'I_' INFORMATION

COMPLAINT FORM

brvice Dog Act

fvision, PO Box
nt" onthe

Surname Middle Name

s.22

f Legal Given Name

'|f you have been asked to complete this form on behalf of the complainant named above, what is your relationshi

complainant?
(O Other

(O Friend

() Relative

{describe):

P tothe

YourName'

Middle Name

Leaal Given Name

Surname

s.22

[ City Province Rostal Code
8.22
Complainant's Telephone Number E‘mail ‘ l
Area Code & Phane No,S-22 | 5.22

Il we need to speak with you, what is the best time to call you? (Time) After 9

®am (Opm

if we have trouble reaching you, may we leave a message at a particular number?

[X] Yes, at phone number:

funderstand this comptfaint may be cancelled if we are unable to contact you within 30 days of filing this comg

PART 2: COMPLAINT DETAILS

Please select what your complaint is in regards to:
Complaint about offence-refated matters (false representation, public access rights issues, tenancy rights |
"] Complaint about Dog & Handler Teams
[ ] Complaint about Discriminatory Strata Council Bylaws
(] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act thatm or interference of a Servic

[] Other:

laint

SsLes)

e animal)

Attach another page if necessary.

Particulars of the incident. Picase describe the incident as compietely as possible. Provide Information such as add
number, name of individual, name of business, name of strata property, guide dag or service dog certificate # {as 4

ress, phone
pplicable).

Not enough space - see attachment.

Collection Notice: The use of this informalion will comply with the Freedom of infarmation and Protection of Privacy Act, If you h
regarding the collection or use of this information, please contact a Policy Analyst-at 1-855-587-0185 or the address below.

Date: YYYY |MM DD Time Incident Ocurred Location
2018 12 |22 4:55 QOam (® pm | Fort Langley, BC
{ certify that the infermation provided is true to my knowledge,
s.22 2019-01-02
Printed Name Signature Date Yigred

ave gquestions

Form # SPD0B06 February 17, 2016

Page 1 of 1
Page 91

Ministry of Public Safety and

Pcolicing and Security Branch, Security

PO Box 9217 5tn Prav Govt, Vi

Phione: toli-free 1-855-587-0185 Fax: 250 387-4454 Email: guidcandservi
Wehsite: http://www2.gov.be.ca/govicontent/justice/buman-rights/guide

Solicitor General
Programs Division
Ctoria BC VBW 91
redogs@govbe.ca
~and-service-dog
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Particulars of incident — Refusal of access for service dog —8.22

s.22

522

I am 3 resident, S22

I walked in to Fort Langley Cuts, a barker shop Jocated at 9230 Glover Rd, Langley. I was
accompanied by my mohbility assistance dog. There was one staff and no clients in the shop. |
asked if he could provide a haircut - He said yes, but not with the dog in the shop. | said my dog
is a 53rvice dog. He stated he didn't care. | said it was illegal to refuse access to my dog since
he's a service dog. He repeated he didn't care. | asked for his name and was given the name of
$.22 1left and took a photo of the shop as | stepped outside.

My dog's name is S-22 ~ He was trained by the 5% in 522 A

copy Of the letter atiesting that | attended a 3 weeks course and am authorized to use s.22
as a service dog is available —s.22
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4

BRITISH

COLUMBIA

January 9, 2018

s.22

Sent via email to:s.22

Dears.22

['am writing in response to your complaint, dated January 2, 2019. In your compl
you allege that Fort Langley Cuts denied you service while accompanied by your

mobility assistance dog, $.22

SID #s.22

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dog and

Service Dag Act (the Act). As of the date of the complaint,

522

522

Although [ have declined to investigate, you may wish to consult legal counsel

regarding this situation. For your information, I would like to provide you with the

resources which may assist you in your complaint:

* Human Rights Tribunal: http://www bchrt be.ca/

Phone: 604-775-2000
Toll Free (within BC) 1-888-440-8844

+ BC Human Rights Coalition: www .bchrcoalition.org

Phone; 604-622-1100
Toll Free: 1-855-685-6222

Ministry of Public Safety Website: o
and Solicitor Genarat www.pssg.gov.be.calsecurityindustry/

Security Programs
Divisian

Mailing Address:

B.0. Box 8217 Stn Prov Gov't
Victaria, BC vaw 9J1
Telephone: 1-855-537-0185
Facsimile; {250) 387-4454

Page 93

of 150 PSS-2019-93568




Page 2.

s.22

Thank you for your submission and participation in this matter.

Yours truly,

/;/ Jdeieant

Heather Stewart

Deputy Registrar, Guide Dog and Service Dog Act
Sequrity Programs Division

Ministry of Public Safety and Solicitor General
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COMPLAINT FORM

Guide Dog and Sqrvice Dog Act

JBRTTISH
[WATREI ST

To make a complaint, complete this form and email it to SPDCOMP@gov.be.ca or mait it to: Security Programs Division, PO Box
9217 Stn Prov Gavt Victoria, BC V8W 911, If you mail the form, please write “Attention: Compliance and Enforcemeht” on the

envelope,

PART 1: COMPLAINANT CONTACT INFORMATION

Surname f Legal Given Name Middle Name
s22 |

If you have been asked ta camplete this form an behalf of the complainant named above, what is your relationship to the
complainant?
(O Friend O Relative (8) Cther (describe): Pacific Assistance Dogs Society - provider of service dog

Surname Legal Given Name Middle Name

Watamanuk Laura

YourTelephone Number  Aréa Code & Phone No, §04-813-1725

Complainant’s Residentiat Adar

Residential Ad.cniré.ss ] . |City [Province | Postal Code
8.22

Complainant’s Telephorne Number [ E;rnail 1 I

Area Code & Phone No. §.22

If we need to speak with you, what is the best time to call ;fou? {Time} 9 to 5pm O am (& pm

If we have trouble reaching you, may we leave a message at a particular number?

Yes, at phone number:
(]! understand this complaint may be cancelled if we are unable ta contact you within 30 days of filing this complaint
PART 2: COMPLAINT DETAILS
Please select what your complaint is in regards to:
[] Complaint about offence-related matters (false representation, public access rights issues, tenancy rights igsues)
(] Complaint about Dog & Handler Teams

Complaint about Discriminatory Strata Council Bylaws
[[] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act tharm or interference of a Servicg animal)

[] Other.

Particulars of the incident. Please describe the incident as campletely as possible. Provide Infarmation such as addpess, phone
numaber, name of individual, name of business, name of strata property; guide dog or service dog certificate # (as applicable),

Attach another page if necessary.

Service Dog Certificate # s.22
See additional attachment for description of incident(s)

Date: YYYY | MM DD Time Incident Ocurred Location
2019 2 5 Multiple incidents (four) (O am ) pm | at residence $.22

| certify that the information provided is true ta my knowledge.

Laura L Walamanuk, Executive g8 S e o s U i s

Laura Watamanuk Diresior S T T
Printed Name Signalure Date Sjghed

Callection Notice: The use of this information will comply with the Freedom of Information ond Protectian of Privacy Act. |f you hdve guestions
regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below,

. Ministry af Public Safety and Solicitor General
Form # SPD 0806 February 17. 2016 Policing and Security Branch, Security Programs Division
PO 8nx 3217 5tn Prav Govt, Victoria BC waW 91

Phone: toll-free 1-855-582-0185 Fax: 250 387-4454 Email: guideandservidedogs@gov baca

Website: http://www2.gov.bc.cafgov/content/justice/human-rights/guideiand-service-dog

Page 1 of 1
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CHANGING LIVES.
ONE DOG AT ATIME,

Date: February 5™, 2019

Support materials for .22 — Guide & Service Dog Complaint Form

$.22 isa 822 dog client of Pacific Assistance Dogs Society.

Ins.22 , 8.2 advised the OWner_/Car_etakers at her rental residence located at3-22 )
5.22 that she would be receiving a hearing dog from PADS. .2 has been a renter at this LJpartment
residence for .22  with no incidents.

On s.22 . 8.22 the manager of her apartment residence provided S.2  with a letfer asking
for clarification about the dog and type. PADS Client Services Manager replied to this letter (see sttached).

Uponreceiving her s.22  dog, the residence provided her with the foliowing restrictions:
- Toileting the dog off premise only
- Enter and depart the building from the parkade or back entrance way to altey
- Do NOT use the front door or lobby area.

Regardless of the information provided to the Owner and the Manager of the building about the tog’s
training, certification and legal right of access under the BC Guide Dog and Service Dog Act, they dontinue to
harass 8.2 with communications {written and verbally) challenging the dog being in the building;

8.22

§.22 | Today's
altercation with 522 of 5.22 was abusive in nature. He publicly yelled at her at length in front
of other residences causings 2 incredible upset. Today’s interaction and past communicationsiare
harassment.

On behalf of $-22 ['wish to lodge a formal complaint and request that the Ministry assist in this
matter.

Thank you,

Laura Watamanuk
Executive Director
604-813-1724

laura@pads.ca

HEAD OFFICE ALBERTA OKANAGAMN
f.'gr SRR R ALY P I RENAETE | Y a) = ‘:‘;) ig\::( _A[ ‘_; ‘I- :"3“‘ ‘5\‘1 11,'\ :‘.‘ ;.’ C-ANA.D]AH
i CALGARY, AL TEP A _ASSOCIATION
QR GUIDE &
1.877.292.1765 (TOLL FREE) ASSISTANCE
ML LRLTY G BT B2, 4 HRD BOC SCROOLS
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s.22

Further to our short meeting of yesterday, wherein you informed me of your
intention to keep a dog in your apartment, I will require a letter from you
answering the following questions:

1. What category of disability is the dog intended for?
2. What tasks will the dog perform for you?

3. What is the classification of the dog?

4. What are the details of the dog's certification?

5. When will we receive a copy of your dog and handler certificate?

Very truly yours,
s.22
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CHANGI!

@NE |

IG LIVES.
DOG AT ATIME.

Date: S-22

To: s.22

From: Ron Tymrick — Pacific Assistance Dogs Society

Subject: Service Dog forS-22

Dear $-22

The followirtg;,l is in response to your letter and questions regarding s.22 upcoming placement

with her cer
1} Whag
The dog wil
2} Wh3

The dog hasg
8.22

3) Whig

Under the B
trained to p

4] Wha

The dog ha:

tified Service Dog:

t category of disability is the dog intended for?

be specifically trained to assist « 2 with her ¢ 99 disability.
t tasks will the dog perform for you?

been trained to alert « 2 t05.22

t is the classification of the dog?

€ Guide Dog and Service Dog Act of British Columbia, the dog is classified as a Service Dog and is
erform specific tasks to assist a person with a disability.

t are the details of the dog’s certification?

been trained by the Pacific Assistance Dogs Society, an Assistance Dogs International accredited

program, which is recognized by the Ministry of Public Safety and Solicitor General of British Columbia,
Security Pregrams Division. For further information on dog training standards, please refer to the Assistance
Dogs international website at www assistance dogsinternational.org .

HEAD OFFICE ALBERTA OKANAGAHN
EE B[ AVENIIE BOTROE AL S I LU AR CANADIAN
N A 3TN CERY, L VG TR ASSCCIATION
OFGDIDE &
1.877.292.1745 [TOLL FREE} ASSISTANCE
BRSNS IT T CHARET & 0 00 2047 Bk DG SCHOOLS
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CHANGING LIVES.
WNE DOG AT ATIME.

5} When will we receive a copy of your dog and handler certificate?

Once « 2 and the dog have completed their 5-day placement course with PADS and have passed the

written, practical and public access tests, she will receive her PADS 1D and letter of certification. 5.2 will
then register the dog with the Ministry of Public Safety and Solicitar General of British Columbia, Security
Programs Division. The delivery of the certification card varies from 2 to 6 weeks.

I hope you found the infermation provided helpful, Please feel free to contact me by email at ron@pads.ca
should you have further questions. Also, more information on our schooi is available on our webdite at

www.gads.ca .

Thank you for your attention in this matter,

Sincerely,

Ron Tymrick
Client Services Manager

HEAD QFFICE OKANAGAN
it SO 17 CANADIAN
; -. —_— ASSOCIATION
0P GIFIDE &
1.877.292,1745 {TOLL FREE) ASSISTANCE
FTRETY ORI Y B U0y ) T R ) DOG SCROOLS
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s.22

Dear $-22

Re: Dog in Apartment :S.22

We are in receipt of your letter of $-22 , wherein you have
informed us of your requirements in antu:npatlon of your intention to keep a dog
in your apartrnent. We aiso have requirements in the form of the following
building regulations which, we hope, will offer a gocd compromise between your
rights and those of the other S- residents of 's.22

1. The dog will enter and leave the building via cne of the three basement

exit/entrance doorways, 5%
522

2. The dog shall not be allowed to urinate or defecate anywhere on the
s 22 property located at .22 522
522

3. Any mess caused anywhere in the building by your dog shall be your
responsibility for clean-up.  Any damage caused by your dog shali also be your
responsibility.

4. As much as possible, the dog shali be kept away from cther residents who
have relied on the fact that they have rented in a "pet free” buiiding.

A notice will be posted to inform other residents of the presence of the dog, your

stated requirements and the foregoing rules, so as to ensure that there is no
misunderstanding.

s.22

Page 105 of 150 PSS-2019-93568




s.22

We also require proof of liability insurance held by you to compensate an
person or property injured or damaged in any way by your dog.

—

T'am sure you can understand that my role as a landlord requires me to Halance
the rights of all tenants with my responsibilities as a landlord.

Very truly yours,
8.22
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BRITISH
COLUMBIA

June 11, 2019 SID #5.22

s.22

Sent via email to: .22

Dear $.22

I .am writing in response to your complaint, dated February 5, 2019, and follow-up email

s.22

s ?? In your complainls you alleged thatg 22 of « 77 apartments has denied

you access to certain areas in your residential building, and imposed limitations upon yo
living environment while accompanied by your BC Certified Service Dog g 22

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dog and Se)
Dog Act. ). ] agreed to investigate your complaint pursuant to section 3 of the Act. The

investigation was assigned lo Special Provincial Constable (SPC) Bob Azimi to investigatg,

r

vice

b

SPC Azimi conducted a thorough investigation, contacting relevant parties, and provided me

with a detailed report. SPC Azimi has writlen and served a warning notice under section
of the Act. Since it is my determination that the warning notice issued and additional

3(2)

education to 8.22 is an adequate response under the circumstances, I am discontinuing

the investigalion of this complaint under section 4.3.2 (d) of the Guride Dog and Service Dog
Progrant Policies and Processes as “further investigation is not necessary in order to conside
complaint” and T have closed my file. Should you experience any additional or continued
tenancy issucs, please return with a new complaint form.

I wish to take this opportunity to thank you for your submission and participation in this
matter.

Yours truly,
H ddecoant
Heather Stewart

Deputy Registrar, Guirde Dog and Service Dog Act
Secu rity Programs Division

rthe

Ministry of Public Safety Website: Mailing Address:

and Salicitor General www.pssg.gov.be.calsecurityindustry/

Security Programs
Division

F.O. Box 9217 Stn Prov Gov't
Victoria, BC vaw 9.1
Telephene: 1-855-587-0185
Facsimile: (250} 387-4454
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s.22

February 7, 2019

Security Programs Division
Ministry of Public Safety and Solicitor General

Re: service denial of a Guide Dog team by Bluebird Cabs
At approximately .22 I called Bluebird Taxi from my house

s.22 -and requeste'd a cab. Immediately after ordering the cab via the auton
service I called again and learned that cab $ will be approximately 4 minutes. At

at
ated

approximately « 2o received an alert call fram the taxi notifying me that my taxi had arrived
and is outside, 522 was waiting with me outside our front door and the taxi never entgred

our driveway. We strongly believe that the taxi driver chose not to stop once he or she sam
it was a customer with a guide dog.

At approximately = 2» called Bluebird toinquire as to what happened to our taxi and was

connected directly to the driver that had just driven off on me. The taxi driver told me that

that

he.

picked up someone else. The driver himself said that he picked up someone else at a differpnt

location even though he was specifically coming to my address. At this point I let them kr:tiw

what occurred and that he should not be aloud to discriminate. The dispatch offered to se
different taxi, cab «  which finally arrived at approximately « » and drove me to my
appointment some 15 minutes late.

Discrimination of this nature is extremely demeaning, humiliating and very harmful to ong’

self-asteam, 522

5.22 I do not believe that education and awareness is lacking of the BC
Guide Dog and Service Dog Act. This individual simply chose not to serve me on accounl
22 requiring the use of a guide dog. [ would very much appreciate a thorough

investigation. I am available to assist in the investigation process. Please note that in-vehicl
video which is only available to the police would confirm, or not, the actual situation and ¥
really took place. I am told that the video footage gets over-written after 7 days or so.

Sincerely,

s.22

CCe

Bluebird Cabs

Passenger Transportation Branch
s.22
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BRITISH
COLUMBIA
February 22, 2018 SID #8.22
8.22
Sent via email to: 8.22
Dear s.22
I am writing in response to your complaint, dated $.22 . . Inyour

complaint, you allege that a Bluebird cab was dispatched to your location to prov

you transportation and upon seeing you with your Guide Dog, denied you servick.

As of the date of the complaint,s.22
5.22

s22 , I do not have the jurisdiction to
investigate a complaint under section 2 of the Act, and therefore must decline to
mvestigate your complaint.

Although I have declined to investigate, you may wish to consult legal counsel in

regards to this situation. For your information, I would like to provide you with the

resources which may assist you in your complaint:

* Human Rights Tribunal: http://www.bchrt.be ca/
PPhone: 634-775-2000

Toll Free (within BC) 1-888-440-8844

» BC Human Rights Coalition: www.bchrcoalition.org
Phone: 604-622-1100
Toll Free: 1-855-685-6222

1de

EEY

Ministry of Public Safety Website: N
and Solicitor General www. pssg.gov.be.ca/securityindusing

Security Programs
Division

Mailing Address:

P.O. Box 9217 Sth Prov Gov't
Victoria, BC V8w 8J1
Telephone: 1-855-587-0185
Facsimile: (250} 387-4454
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Paﬁ'e 2,

s.22

Thank you for your submission and participation in this matter.

Yours truly,

H Adeccant

Heather Stewart

Deputy Registrar, Guide Dog and Service Dog Act
Sequrity Programs Division

Ministry of Public Safety and Solicitor General
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COMPLAINT FORM

Guide Dog and Serdice Dog Act

Ta make a complaint, complete this form and emall it to SPOCOMP@gov.be.ca or mail it to: Security Programs Division, PO 8ox
$217 §tn Prov Gavt Victoria, BC VBW9J1.1F you mail the form, please write “Attention: Compliance and Enforcement on the

envelope,

Middle Narhe .

Leqai G]UEI'I Name

0 the

tf you have been asked to complete this form on Bakalf of the complainznt named above, what is your relationship

complainant?
O Friend Relative (O Other Edescnbe)
TR 1 e ey

Sumame E Legal Giuen-Name

s.22
Your Te1ephone Number  Area Code &Phone No, §.22

Residentla} Addrez.s

8.22
N 1 i, E
Complainant’s Telephone Number IEma_l!
Area Code & Phone No, s.22
1 -
If we need to speak with you, what is the bast time to call you? (Time} 2 O am @ pm

if we have trouble reaching you, may weleave a message at a particular number?

[X] Yes, at phone number:
[:l I understand th|s complamt may be cancelled If we are unable to £Zontact you within 30 days of fifing this compla

Please select what yaur c:cfmplaint isin regardsto: -
Complaint about oFfence-related matters {false representation, public access rights issues, tenancy rights issyes;

[j Complaint about Dog & Handler Téams
[[] Complaint about Discriminatory Strata Council Bylaws
[ Complaint related to section 23.1 of the Pravention of Cruelty to Anirhal Act (harm orInterference of a Service

[7] Other:

Particulars of the incident. Please descrice the incident as completely as possible. Provide Information such as addd
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # {as ap

Attach another page if necessary.
Plaase see attached sheat

animal)

s5, phone
Hicablel.

Date: YYYY iMM i'DD Time Incident Ceurred ' iLocation
5.22 O am O pm iSchool District «

] certify that the information nrovided is truetomy lug 22

Fabruary 7, 2019

8.22
Printed Name - LT Date Sij:ed

Coltection Notice: The use of this information wif comply with the Freedom of Information and Protection of Privacy Act. IF you ha
reqarding the collection or use of this Information, plaase contact a Policy Analyst at 1-855-587-0185 or the address below.
Ministry of Public Safety and Sblicitor General

Policing and Sexurity Branch; Security Progeains Division.
PO Hox 9217 5tn Prov Gowt, Viclaria BCVEW SN

Phone: toll-free 1-855-587-0185 Fax: 250 387-3454 Emaik: quideandservicedogsagonboia
Wabsite: hetpiiwww2.gov.be calgovicantent/justlzafhuman-rights/guide-and-service-dog

Page 1 of

questions

Foem # SPD DBOG Febrisary 17, 2016
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Part 2; Complaint Details

§.22 was certified s22 and we
wanted to have her go to school with .22 - We were willing to work with
the school, our trainer agreed to come into the school to help with the new
envirgniment and as a team we were willing to modify and adapt as needed.

dog in the school with s 22 without the school district’s permission. The school
district (School District .22 , ] ) 1 said that
they Jeed to make sure the dog is allowed and that there may be rules in place that
supergede the BC law.

Howe'%ver, the school, although willing to work with us, said they could not let the

They have had a month now to research their rules and regulations with no sign of
being any funther ahead.

I'm al a loss what to do next. [t has been made clear that they svould rather wait
until the new year to allow s 22 and s922 to school together. I find this
unacgeptable.

Co e 22
They|need education from someone °

The Asststant Superintendent that [ spoke to at the District is s-22
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E From: Steciant, Heathar Aoa D5SGEX
L Sent: Thursday, Feliruory 23, 2955 5:38 M
,[ ALEI 1]
RSH-NEe Lo IS -
i Subject: Acceseof Ceetified Sorvice Dog
C e § 22
thig DD wr reverved Yort cumplainh bo Qe effect that Sehoot Ristrivt qis dering school aiess to the servive dog vun cormpisud of 5.22 and

his oo tithed senvice dop, g 2

Upon review of the infermation you provided, I have deteemined thal a school iarot a “place, accommedation, Fuilding oy conveyance ta which the pudtic hos aecess”
 Dlog Act (GDSDAY. Accazdingly, I da nut Bsve juriadiction 10 handhe your complaiat in accordance with s on 202)( of

nrecder zection 2{10 of the Guridfe Dog amd Ser,

the GDSDA and [ am unable to accept yous complaint for iivestigation.

1erauld encourage you and the School District to engage in meaningful diatogue Lo fisud & mutuaily beneficial re<olutinn ta this fssue. T you are unabie th do 5o, youmay

consider obtaiming indonnation with respect to opliuns you may have under the Hurum Righes Cade.
Camplaintz under the GREDA are reviewed on a case-by-case basis. Sevtion 4.2 of the Gaide Dog and Sercice Dag Préigram Poligies and Pracesscs (“Policies™) estabishes the
complaint process regarding offence-telatad matters, swch as intecferenes with public acvess rights. Pursuant to section 425 [d] of e Policies, } decline fo investigate this
matter a3 Airzhes rovstiyetion s nof mecessany i oxdsr t6 considor-the complmine.
Theak you fior bringing this vomplaiat to rmy atteition.

[eatlior Stewant

Lo BNcector, Seearily Bamioes

Suengity Fragrams Division
o Mgty of Pubdis Satety anid Sedivitor Gensal
p3EM AR5.1AID
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COMPLAINT FORM

Guide Dag and Sqrvice Dog Act

Janrris
Corntoains

To make a complaint, camplete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Djvision, PO Box
9217 Stn Prov Govt Victoria, BC VBW 9J1. If you mail the form, please write “Attention: Compliance and Enforcement” on the
envealope,

PART 1: COMPLAINANT CONTACT INFORMATION

Com

Surname | Legal Given Name I Middle Name
522

If you have been asked to complete this form on behaif of the complainant named above, what is your relationship to the
complainant?

(O Friend (O Relative (O Othetr {(describe):
YourName' - - R T Ay
Surname Legal Given Name

Middle Name

Residential Address |City Province | Rostal Code
5.22

| 1 1
Complainant's Telephone Number iEmail

Area Code & Phone No 522

1

If we need to speak with you, what is the best time ta call you? (Time) (&) am O pm

If we have trouble reaching you, may we leave a message at a particular number?
Yes, at phone number:
| understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complaint
Please sefect whal your complaint is in regards to:
[ ] Cemplaint about offence-related matters {false representation, public access rights issues, tenancy rights ifsues)
[ ] Cemplaint about Dog & Handler Teams
[ ] Complaint abaut Discriminatory Strata Council Bylaws

[ ] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Servic animal)
X] Other: Employment Rights Issues

Farticulars of the incident. Please describe the incident as completely as possible. Provide Information such as addess, phone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as applicable).
Attach another page if necessary.

| work at®?? and was told that | cannot have my service dog at work with me until an appoval for accomiidation is met
through a third party. They are requesting that | provide additional medical documentation and that [ give pgbission for
them to speak with my doctors. While speaking with the service and guide dog office, | was told this is incoriect,
Date: YYYY | MM Do Time Incident Ceurred Location _
2018 a2 21 2pm Oam ® pm |s22 . speaking with HR{on the phone
| certify that the information provided is true to my knowles 22
522 22212019

Printed Name B Date Signed

Collection Notice: The use of this information will camply with the Freedom of Information and Protection of Privacy Act. [ you hgve questions
regarding the collection or use of this information, please contact a Policy Analystat 1-855-587-0185 or the address below,

Ministry of Public Safety andiSolicitar General

Palicing and Security Branch, Sacurity Programs Division

PO Bok 9217 51n Prav Govt, Victorda BC VAW 911

Phane: toll-frec 1-855-587-018S Fax: 250 387-4454 Email. guideandservi¢edags@gov.bcca
Website: http:/fwww2,.gov,be.ca/govi/content/justicehuman-rights/guiderand-service-dog

Page 1 of 1

Form # 5PD 0806 February 17.
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BRITISH

COLUMBIA
March 14, 2019 oD #1522
5.22
Sent via email to:5%?
5.22
Dear
5.22

On Feb 22, 2019, [ received your complaint that the has required you to
participate in their Accommodation review program before you are allowed to have you;

certified service dog with you while at work. You are concerned that this denial of access

service dogs might not be in compliance with the Guide Dog and Service Dog Act (GDSDA).

Upon review of the information you provided I have determined that as an employee, 52
522 is not a “place, accommodation, building or conveyance to which the public has
access” under section 2(1) of the GDSDA. Accordingly, I do not have jurisdiclion to hand

your camplaint in accordance with section 2(2)(a) of the GDSDA and I am unable investig

I would encourage you and 522 lo engage in meaningful dialogue to {ind a
mutually beneficial resolution to this issue. If you are unable to do so, you may consider

obtaining information with respect to options you may have under the Huwman Rights Codé.

Complaints under the GDSDA are reviewed on a case-by-case basis. Section 4.2 of the Gu
Dog and Service Dog Program Policies and Processes (“Policies”) establishes the complaint
process regarding offence-related matters, such as interference with public access rights.
Pursuant to section 4.2.3 {d) of the Policies, I decline to investigate this matter as ‘fiorther
tnwestigation is not necessary in order to consider the complaint’,

Thank you for bringing this complaint to my attention.

BC
by

[\S]

ate.

de

Ministry of Public Safety Websito: .
and Solicitor General WWW.D559.90v.be. calfsecurityindustry/

Security Programs
Division

Mailing Address:

P.O. Box 9217 Stn Prav Gov't
Vicloria, BC V8W 9J1
Telephoné: 1-§55-537-0185
Facsimile: (250} 387-4454
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COMPLAINT FORM

Guide Dog and Servjce Dog Act

BRIVINET
COlapanda

To make a complaint, complete this form and email it to SPDCOMP@gov.be.ca or mail it to: Security Programs Division, PO Box
9217 Stn Prov Govt Victoria, BC VEW 9)1. If you mail the form, please write “Attention: Compliance and Enforcement]on the

envelope,

Surhame [Legal Given Name Middle Name
5.22
If you have been asked to complete this form an behalf of the complainant named above, what is your relationship tp the
complainant?

( Friend (O Relative (O Other (describe):

Surname Legal Given Name Middle Name

Your Tetephnne Number Area Code & Phone No.
C_Qi’i@ et T AT T - T

Province _IPchtaI Code

Residential Address | City

5.22

Complainant's Telephone Number |Email

Area Code & Phone No, 522

If we need to speak with you, what Is the best time to call you? (Time) am  (Opm

f we have trouble reaching you, may we leave a message-at a particular number?

Yes, at phone number:
}:] I understand th:s complalnt may be canceiled if we are unable to contact you thhln 30 days of fIEng'thls compl int

Please select what your complaint isinregards to:
Complaint about offence-related matters (false representation, public access rights issues, tenancy rights issuges)
] Complaint about Dog & Handler Teams
7] Comiplaint about Discriminatory Strata Council Bytaws
[M] Complaint related to section 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Service ahimal)

[] Other:

Particulars of the incident. Please describe the incident as completely as.possible. Provide Information such as address, phone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as apg&lcable_}.:g'
Attach another page if necessary, _ _ _ =t ;

See.  afjached '

Date:; YYYY | MM DD Time Incident Ocnrred Location ' ey 3
Ty =« U (e YA ) 522 Oam O pm o "
i cglét%fv that the information provided is true ta my S22 . tay _

| 200yl e
- Printed Name - Date Sighed

Collection Notice: The use of this information will comply with the Freedom of Infarmation and Pratection of Privacy Act, If you havd questions
regarding the coflection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below,

MIinistry af Public Safety and Sojicitar General

Form 4 SPDG306 February 17, 2016 Palicing and Sg:urity Branch, Segurity Prggrams Divigion
PO Box 9217 Stn Prov Gowt; Victdria BC VAW 211

Phone: ioll-free 1-855-587-0185 Fax; 250 387-4454 Ernall: guideandservicedegs@gov.be.ca

Website: http:/fwww2.gov.bo.ca/gov/contentijustice/human-rights/gulde-arld-sarvice-dag

Page t of 1
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Complaint: ' |

1 am dn employee of 522 . 1 am also part of a service dog handler team.

My cgncerns are as follows:

s2 has introduced a policy régarding service dogs. 1 do not think it complies with the Act for several i
reasohs:
1} The policy requires 60 days’ notice for any dog ;
2} The policy is accompanied by a map which forbids service dogs from entering an entire S-22 |
522 , as well as all carpeted rooms. The
reason cited for this is 522 ~ hasallergies. s-22 |
522 !
522 It appears thats-22 is hiding

behind this accommodation to disallow service dogs into carpeted rooms.

I amIttaching the map and the policy.

Theré ore nowS?2 handler teamss22  ‘gnd we are being severely limited in our participation in
the s.22 . Isincerely hope for help with this matter.
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BRITISH
COLUMBIA

March 19, 2019

522

Sent via cmail to:5%2

Dear S22

On Feb 8, 2019, we received your complaint that the introduction of a policy by
522 that forbids certain arcas from access by service dogs might not be
compliance with the Giide Dag and Service Dog Act (GDSDA).

Upon review of the information you provided I have determined that $22

is not a “place, accommodation, building or conveyance to which the public has
access” under section 2(1) of the GDSDA. Accordingly, I do not have jurisdiction o
handle your complaint in accordance with section 2(2)(a) of the GDSDA and I am
unable to accept your complaint for mvestigation.

SID # 8.22

in

I would encourage you and®?? to engage in meaningful dialogue to find a

mutually beneficial resolution to this issue. If you are unable to do so, you may
consider obtaining information with respect to options you may have under the

Human Rights Code.

Complaints under the GDSDA are reviewed on a case-by-case basis. Section 4.2 of]
Guide Dog and Service Dog Program Policies and Processes (“Policies”) establishes the

the

complaint process regarding offence-related matters, such as interference with public

access rights. Pursuant to section 4.2.3 (d) of the Policies, T decline to investigate this

matter as furfher investigation is 1ot necessary in order o consider the complaint’,

Ministry of Public Safety ~ Website: o
and Solicitor General www.nssg.gov.bo.ca/securityindustry/

Security Programs
Division

Mailing Address;

P.0. Bux 9217 Stn Prov Govt
Victaria, BC WaW 91
Telephong: 1-855-587-0185
Facsimile: {(250) 387-4454
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urs truly,

r;‘?/ x‘f qf;i&{ﬁ:i/"l 7L

ather Stewart
puty Registrar, Guide Dog and Service Dog Act
rurity Programs Division

Ministry of Public Safety and Solicitor General

ank you for bringing this complaint to my attention.
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Q. A

CONMPLAINT FOKM

gy . .
it Guide Dag and Service Dog Act

To make a complaint. complete this form and email it to SPDCOMP@gov.bcca or mail it to: Securlty Programs Dlvislan, PO Ao
921750 Prov Govt Vicioria, BC VBW 911, f you mail the form, please write “Attention: Compliance gnd Enfarcament” onthe
enwvelopre,

Lomplamants Name

ESumamc Legitl Given Name Middle Name ’
: MeAllister Chnstopher 5.22 :

; { If you have been asked to complete this farm on behalf of the complainant named above, what is youT Felationsimp to the
fromplainane?

fo Friend (O Relative (O Other  [describek:
‘mqmme 1Legal Given Name Hiddla Mame
: McAllster Christopher 5.22

; \ our Felephone Namber  Area Code & F"hbnc Mo, ;
L_omplamant s Residential Address ' .

Aikigantial Address ) cy T T Terbvince ;Postal Code
| 564 David Sweet Vicloria BC VBT 2C8
.Comp'amant s Telephona Number . Email . I

'. Area-Code & Phone No. 250-414-0233 vacs{@shaw.ca

| 1fwe need 1o speak with you, what is the best time to cali you? (Time) @am  Opm

: ‘f Wi Have trouble raachmg you. may we leave 3 message at a particular number?
. Yes, at phane number:
Rl

erstand this complaint fnay be cancelled if we are unable to contact you within 30 days of filing this complaint

: Pipase select what your complaint is in regards tos
: fX Complaint abour offence-reiated matters (false representation, public access rights issues, tenancy rights issues)
IS Complaintabout Gog & Handler Teams
' ‘;_ Complaint about Discriminatory Strata Council Bylaws
; ,] Complaint refated to section 23.1 of the Prevention of Cruslty to Animal Act tharm or interference of a Servige animal)
i 1 other

| Par{eculars of the Incident, Piease describe the incident as compietely as passible, Provide infarmation such as ‘address, phore
. ramber, name of individual, name of Business, name of strata preperty, guide dog or service dog certificate # {as appiicable).
CAltach anotﬁer p*ge i necessary

today, e had beem on a BG
ransit bus with h:s deg {Pnbu}‘ na"ned s. 22 He reprasents his dag as a Semce Dog, despite not having the
cessary cerification. See email for ful] delaiis.

£

;

i ?[)r\tp' YUY ih'nM h “ITime incident Ocurred Location

3 - . .

: Q@22 , s 22 ®am Opm|g.2 Block Douglas Street, Victoria, BC

H ju cprtn‘y that the informaticn provided is true to my knowiedge

: /:{'; s.22

: CA“} }‘sfj\g__ t{A”lif’tf — /’/’d/_’”/ — e

’ Frinted Name Signature Date Signed

% Cnllecuan Notice: The use of this information will comply with the Freedam of informotion and Protection of Privacy Act, if your have questicns

; egarghing rh»:» cohgction of use of thig information, please contact a Paticy Analyst at 1-855-587-0185 or the address befow.

& i Ministry of Public Safaty and Solicitor Gonaral i
g Ferrn # 5PD OBGE Febpyary 17, 2016 Pallcing uan Seeurity Branch, Security Pragramt Division '
4 PO Boo 931 7 Sta Prov Govi, Vicooein B0 viw 513

Pnone: toll-free 1-555-587 -0%BS Fax: 250 387-4454 Email: quidenndseryicedogspgovbc ca
Wabsits: hpu/www2.gov.be.cargovicuntontusticarhuman-rights/guide-and-servicedoy

Page 1 of 1
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From: Victoria Animal Control

To: JAG Security Services Complaints JAG:EX

Cc: "Victoria Animal Control"

Subject: Complaint - False Representation of a Service Dog
Date: 5.22

Attachments: SPD 0806 Form for 19-0715.pdf

To Ministry of Attorney General & Public Safety — Security Programs Division,
My name is Chris McAllister. | am an Animal Control Officer with Victoria Animal Control Services Ltd.

Today at approximately $.22 , we were involved with an incident in which a dog owner named

s22 .had been on a BC Transit bus with his dog. s22
522

s22 dogisa Pitbull named s.22 s.22 represents his dog as a Service Dog, despite it not having
the proper certification to do so. He was carrying a card on his person at that time that claims s.22
is a guide dog. | have obtained photographs of the front and back of this card, and have attached
these photos to this email for your review. s22  was also wearing a body harness that states
“Service Dog” on it.

We have the following contact information for S22

522

CAUTION/NOTE: s22
522

Find attached a completed SPD 0806 Form.

Our File Number: s22
Victoria Police File Number: s.22

Please contact me if you need any further information.
Sincerely,
Chris McAllister

Animal Control Officer
Victoria Animal Control Services
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COMPLAINT FORM

Guide Dog and Sepvice Dog Act

RIRIT S
L 1IM T A

To make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Dilvision, PO Box
9217 Stn Prov Govt Victorfa, BC V8W 9)1. If you mail the form, please write “Attention; Compliance and Enforcemnent” on the
envelope.

Complaj .
Surname | Legal Given Name [ Middle Name
. 822

[1f you have been asked to complate this form on behalf of the complainant named above, what (s your relationshig to the
complainant?

. 3
(O Friend (O Relative '@Other {describe):
YourName
Surname Legal Given Narme Middie Name

Your Telephone Number  Area Code & Phone No.

Complainant's Residential Address
Residlential Address | City Province | Pdstal Code
522

I Il 1
Complainant's Telephone Number | Email
Arca Cede & Phone No, 522
If we need to speak with you, what is the best time ta calt you? (Tirma) @am (Opm

if we have trouble reaching you, may we leave a message at a particular numbet?

Yes, at phone number:
] { understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this complgi
P[case select what your cDmpIafn fsin regards to
[] Complaint about offence-related matters (false representation, puhlic access rights issues, tenancy rights iss|ies)
[X] Complaint abaut Dog & Handler Teams

(] Complaint about Discriminatory Strata Council Bylaws
[_| Complaint related to section 23.1 of the Prevention of Crueity to Animai Act (harm or interference of a Service ariimal)

[] Other:

Particulars of the incident, Please describe the incident as completely as possible, Provide Information such as addre ss, phaone
number, name of individual, name of business, name of strata property, guide dog or service dog certificate # (as aphlicable).
Attach another page if necessary.
My compiaint is regarding a dog that recentiy bit 522 and the owner was issued with a dangerous dog waning by
animal control because of this incident, | understand lhe owner intends to apply for service dog certification fdr this dog. |
wart this incident to be on record to be considered when/if this application occurs. See atiached note for detalls.

Date: YYYY [MM DD Time Incident Ocurred Location

5.22 Oam @ pm I 5.21‘2

I certify that the irformation provided is true to my knows 22

5.22 . Mareh 27, 2015
Printed Name Date Signed

Collection Matice: The use of this information wiil comply with the Freédam‘of!nformadon and Pratection af Privacy Act. If vau have questions
regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 orthe address below,

5 Ministry of Public. Safety and Selicitor General

Foim #5PD 0306 February 17,2016 Folicing and Securily Branch, Security Prbgrams Division
PO Box 9217 5tn Prov Gowt, \_n"fct;ria-BC VEW 91

Phone: tol-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandservicedogs@gov.be.ca

Website: http:f.’wwwz.gcw.hc.ca!gow’:ontent!]usti_ce!human-rIghts!guidc:~a-1d-servtce~clng
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Attachment ta Service Dog Complaint 2019-03-27

Atlapproximately -2 pm on $.22 our 2 e

was playing outside our house came running into our unit saying a large dog was
chasing her and other children in our housing complex courtyard. it had escaped
the hold of the neighbour’s child who apparently had been given the job of

holding the leash, but it was too strong for the child and got lcose, *22 g

was very frightened, and sos22 went out to investigate.

One of our neighbour’s children from unit #3, was being chased too and she was :
scared, 522 intervened and the dog jumped up on her twice and bit her on ’
the upper part of her right arm causing bruising but not breaking skin {thankfully
she was wearing a sweater).

522

s22' The women owner of the dog (unf{ s22 —we don't

knpw her name) then came to our doer, grabbed the dog by the collar and pulled
it away and took it into her hcme.
The dog is quite a big yellow/blonde pit bull or pit bull cross.

We live in a housing complex managed by S22

sz Although 522 rules prohibit dogs in their units,
the renter in unit 522 has had this dog living in her unit for "
awhile.

| filed a written complaint {via e-mail) with Victoria Animal Control that night, as
wall as with our landiord, 522

522

The %  Tenant Relations staff % Co-ordinator, phone:
22 contacted me on 5% to say that they had also been in touch with
Ar{mai Control and were coordinating with them regarding the incident. They
indicated that they were aware that the dog in unit 32 was unauthorized and said
they had already ordered the tenant in unit 32 to remove the dog by 2

5.

On 522 I noticed the dog was still in unit $2. | contacted 522

who acknowledged they were aware the dog was still there, and that they were
stiil working on getting compliance to have the dog removed, but were rather
vague regarding why the owner in$? was not complying with their order or why
they could not enforce compliance.

| then spoke to Mr. Tschritter, of Victoria Animal Control, who was handling my
compiaint. He said he had investigated the incident and spoken to the dog's
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522

Afttachment to Service Dog Complaint 2019-03-27

owner in unit 52 He said they were still considering whether to rute that the dog
522 would be classified as a "dangerous dog” or whether the dog's owner
would be issued with a “dangerous dog caution” and a warning or fine.

He also said the dog owner in unit 32 told him she was going to apply for service
dog certification for the dog.

Given our landlord s22  rules clearly do not allow dogs (except certified service
dogs), and the landlord was not made aware of the S22 wish to have her dog
designated as a service dog until after she had received notice to remove her
dog and Animal Control became involved because of the biting incident, it does
make one wonder at the credibility of her actions.

2 we often hear the dog whining and crying

for extended periods of time an a daily basis because it's been left on its own —
somewhat unusual for a service dog, even one in training.

More importantly, ! am concerned that such an animal, given its recent
behaviour, could become a service dog.

22

| understand from speaking to someone in your department, and reviewing your
website, that your testing process is quite rigorous. That is comforting.

However, | wanted to submit this complaint in the hopes that it would be placed
on file to be considered as part of your decision process regarding certification if
this person does apply for service dog certification for 522

On s22 Mr. Tschritter of Victoria Animal Controf contacted me to state their
decision was to issue a dangerous dog caution to the owner of s22 in units?

He said he was unable to provide me written proof of the dangerous dog caution
due to their rules. He did indicate | could provide you with his phone number

(250-414-0233) should you wish verbal confirmation of the biting incident and the
Caution provided to the owner.

Thank you for your consideration in this matter, and please free to contact me if
you wish to discuss this campiaint further.




BRITISH
COLUMBIA

June 04, 2019 SID ¢ 8.22

522

Sent via to email: $22

Dear®??

[ am writing in response to your complaint, received by our office on March 27, 2019.

To summarize, your complaint alleges that your neighbour possesses a dangerou
dog and you have cxpressed concern in their intent to apply for a service dog lice

The Registrar of Guide Dogs and Service Dogs is responsible under the Guide Dag
Service Dog Act (the Act). Unfortunately, there is insufficierit information in your
complaint to determine the identity of the neighbour about which you have

complained. At this time, I am declining to investigate under scection 4.3.3 (d) of t}
Guide Dog and Service Dog Program Policies and Processes as “further investigation is
necessary in order to consider the complaint”.

However, you may be assured that all service dogs are vetted to ensure that they
public safety standards of behaviour. If the dog is nat from an internationally
accredited service dog school, which have high standards for dog obedience, the
service dog must undergo certification testing. You may leam more about service
certification testing at: https://www2.gov.be.ca/gov/content/justice/human-
rights/guide-and-service-dog/certification-testing |

il

1Ce.

and

L&
not

mneet

dog

With regard to your concern about a “dangerous dog” designation, I would refer you

to the CRD» Website where they have a link to register a complaint:
https://www.crd.be.ca/service/animals-pets/animal-complaint/dangerous-dogs

Ministry of Public Safety Website: Mailing Address:
and Soliciter General wynw. pssy gov.be.calfsecurityindustry!

Security Programs
Division

P.O. Box 9217 Sin Prov Gov't
Victoria, BC V8W 941
Telephone: 1-855.587-0185
Facsimile; {250} 387-4454
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Tw

this malter.

Yours truly,

H. o1 ia.z.c-’cfa._& #

Heather Stewart

D

D

puly Registrar, Guide Dogs and Service Dogs Act

Sequrity Programs Division
Ministry of Public Safety and Solicitor General

Bago |2

ish to take this opportunity to thank you for your submission and participation in
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COMPLAINT FORM

Wit Guide Dog and Skrvice Dog Act

CLa e

Ta make a complaint, complete this form and email it to SPDCOMP@gov.bc.ca or mail it to: Security Programs Oivision, PO Box
9237 5tn Prov Govt Victoria, BC V8W 911. If you mail the form, please write “Attention: Compliance and Enforcemént” on the
envelope.

Suimame |Legal Given Name Middle Name
522
1f you have been asked to complete tiis form on behalf of the complainant named above, what is your relationsh 1) to the
complainant?

(®) Friend O Relative

(O Other {describe). Helping her with the form

Surpame ' Legal Given Name Middie Name
Ashmead Barbara 8.22

Resid.ent.lal ..l\ddée:ss. ) . [CIty [Province [ fostat Cocle
5.22
] ' i i S
Complainant's Telephone Number | Ernatl
Area Code & Phone No.8'22
If we need fo speak with you,what is the best time to call you? (Time(anyﬁrne ) O am O pm

If we have trouble reaching you, may we leave a message at a particular number?
Yes, at phone number:
I'understand this complaint may be cancelled if we are'unable to contact you within 30 days of filing this compglaint

P

Please select what your complaint is [n regards to:
Complaint about offence-related matters {false representation, public access rights issues, tenancy rights i{sues)

(] Complaint about Dog & Handier Teams
[ ] Complaint about Discriminatory Strata Council Byfaws
[[] Complaint related to section 23,1 of the Prevention of Cruelty to Animal Act (harm or Interference of a Servicp animal)

[] Other

Particulars of the incident, Please describe the incident as completely as possible. Provide Information such as addyess, phone
number, name of individual, name of business, name of strata propetty, guide dog or service dog certificate # {as 4pplicabia).
Attach another page if necessary. _

Please read attached emaits, Complaint sign up to go to a $22 _in Port Alberni. s2 ona di the leader
lirstdeny s22 but then siad see could only go if the rest of the instructors allow the dog. The dog cauld na} go into the
dining raom.

Date: YYYY | MM (0] ] Time Incident Ocurred Location
2019 2 {10 3.28 Oam (® pm | Port Alberni via email
I 'cer2ti2f\«' that the information vrovided is true to my knowiedgg.
5. 5.
Y Aoeid 2019_
Printed Name L "Date Signed

Collection Notica: The use afthis information will comply with the Freedom of information and Protection of Privacy Act. |f you hdve questions
regarding the callection of use of this Information, please confact a Policy Analyst at 1-855-587-0185 or the address beiow.

Ministry of Public Safaty and{Seliclter General

Policing and Security Brancly, Security Programs Division

PO Box 9217 Sen Prov Govl, Victoria BC Vaw ol

Phone toll-free 1-855:587-0185 fax: 250 387-4444 Emall: guideandservidedogs@gov.beca
Website: httpi/iww2 gov.bocalgovicontentfjusticefhuman-rightsfouldetand-service-dog

Dara 1 AF1

Form ¢ SPDOBOG Febyuary 17, 2016

Page 136 pf 150 PSS-2019-93568




RERe b L Cimail '8.22

e, 5 - * . s .
% s E Q;{"ﬂall Barb Ashmead <vicompassiendogs@gmail.com>

FWd . 5.22
1 message

522 ‘ _ Sun, Feb 10, 2019 at 2:28 PM
To: Barb Ashmead <vicompassiondogs@gmail com=

Barb
s22 and | would like to go to this S22

Seems howlbver, no matter how much coiwversation s22  has had with fhem they don't get it.

So in some polite way could you please sort this? | would ask you cc both s22  and myself please.

527

Sent from ny iPhone

Begin forwarded message:

ang:s-22

Date: February 10, 2019 at 07:37.35 PST
To: 5.22 _

Subjlect: Fwd;s22

— Forwarded Message -----
Froms22
TO:S'22

Cc.
522

Sent| Sat, 39 Feb 2018 18:37:05 -0700 (MST)
Subject:s 22

522

We Rave received your registration form for S22 _but note that you have
a guide dog. Our guidelines for the event include the following with
respect to dogs:

"Can i bring my dog?
We prefer that vou do not. If you must, all dogs must e tied up of on a

ieash at all times. Dogs must remain in your camp during community mealtimes
and workshops."

Would this present a problem for you?

522

g pail menple i.iwn mail 0% k2203720 3L view=pdeseare h=a K pormthid=hread P38 10231 2001 N ESOHPH& sinpl=msg-FLAA T 6ERI 200 LB LS00 [
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14219 Gridil - Fawel: 522

B, g " _
5‘_ %""’JE (o i'"ﬂ;'jf% Barb Ashmead <vicompassiondofs@gmail.com>
Fwd: 522

4 messages

522

To: Barb Ashmeaarl <vico:ﬁpassiondogs@g mail.com=

litps: - mait googhe commai e 0% k=2057 2R & vicwsphl sein ch=all & peronibid sthread-[7%.3A 162670838383 1 259208 mpl=msg-[43A 162637083

Sun, Feb 24,j2019 at 8:08 AM

Barb
This is the latest email stream from 522 people. Apparently this <2 person has taken this on herdself, The
other two ladies have no problem with s22 522 lis furious with s2 as the matter was settled in

their meeting.

Here's what | would like to do, with you and s22  write an emall {o this s2 persen. Shape it well and cc it to all

concerned. Theissue isn't weather s22  and t go but sorting this so that there will be no issues for alhers
522 does notwant to go, and | am unstire.
How does that sit with you?

'5.22

Sent from my iPhone

Begin forwarded message:
From: 522 o
Date; February 22, 2019 at 15:30:34 PST

TO:S'22
Subject; Fwd: RE: 522

522

——- Forwarded Message -
From: 522
TO: 5.22
Ce:
5.22
Sent: Fri, 22 Feb 2018 16:11:47 -0700 (MST)
Subject: RE:! s.22

522

Thank you for responding to imy e-mail.

We (the three ladies who organize this event) have discussed atlength s22  .situation, We would like

very much to accommodate her, but we also have to be respectiul of the other ladies who attend.

Can we compromise at all? 1 suggest that s22 keep the dog at the periphery of cur communal dinne
and not where the food is prepared/served. As to the workshops, | would be willing to contact the thre
instructors of the courses she wants to see if they would be willing fo have s22  with the dog in their ¢
{most of our courses are in the camps of the various instructars),

Page 138
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4420610 ; Gonaid - Fud: 522

We assume you are aware of the event's guidelines with respect to dogs, and you are ok with thal.

Now that you're registered, you will receive monthly updates. See youin July,

522

VICD <vicomﬁaass§ondogs@gmail.com> Sun, Feb 24, 2019 at 9:13 AM

i

Can you send me a phone number for her. Better 1o tack it over the phone.
[Sueled lext ingdan]

Barb Ashmead B.8¢M.Sc.

VICD Co-Faunder

Event Coorginalor and Community Education
For Vancouyer Island BC

Vancouver |stand Compassion Dogs (VICD)
250-808-0081

vicompassigndogs@ogmail.com

Until one hds loved an animal a part of one's sout remains unawakened.

Anatole France

522 | - Sun. Feb 24, 2018 al 9:40 AM
Ta: VICD <vicompassiondogs@gmail.com>

Willgetit from s22 . Got a call in 1o her, so as soon as she answers.
§.22

Sent from y iPhone
Canded toxt ngden)

VICD <vicompassiondogs@amail cam> Sun, Feb 24, 2019 al 3:40 AM

Thanks

[3ucted tuxl hilldun]

sl peogle dom mail & 0%k=205738ie 348 view=prdesearch=alid pemthid = hnead-) 38 16203 70RIZSRI 1 25020& simpl= s[5 AA LO2OIFARARIEITAON . 33
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44 2019 Ginail - BC Guide Dop and Service Dog Acl of DO

rn,

T

BC Guide Dog and Service Dog Act of BC

1 message

i
;i'. Vi
L

1 Gmail

Barb Ashmead <vicompassiondogs@gmail.com>:

VICD <vicompassiondogs@amail.coms> WMon, Feh 25, P019 at 2:31 PM

To: 522
Bre:s22

upst=imail. gewsgle.cam il w %k =057 280 B deviewspléesearel=all& pernuhid=thread-a % 3AF 103399271 TROGOOLG T I &einipl=msn- A% A28 TURD!

Helio 52

Barb Ashimead here f am co founder Vancouver Island Compassion Dogs. We provide SERVICE Dogs for Wilitary and
RCMP. Our service dogs are all certified under the BC Guide Dog and Service Dog Act of BC. | have inchiddd their

website and their PDF file

www2.gov.be ca/gov/contentjustice/human-rights/guide-and-service-dog

hitps /fwww2 gov.be cafassels/goviiaw-crime-and-justice’human-rights/guide-animalsfimages/gdsd-brochurg pdf

Since s22 has a Centified Service dog she can not be denied assess to your classrooms or kitchens, evenjon private

property.

You are welcome to phone the Province Government and verify this, their number is 1-855-587-0185 extension 5.

Please email me back your answeér or phone e at 250-954-5552

Thank you

Barb Ashmead B.Sc iS¢,

VICD Co-Founder

Event Coordinator and Community Education
For Vancouver Island BC _
Vancouver Island Compassiaon Dogs (VICD)
250-909-0091

vicompassiondogs¢bgmail.com

Untii one has loved an animal a part of one's soul remains unawakened.

Anatole France

UDATITIITRY 1)
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3-303(M0 ‘ Cimail - §.22

g L.

ﬁ ng G;{'{"]aﬂ Barb Ashmead <vicompassiondogs@gmail.com>
5.22

3 imessages I
5.22 Tue Mar 3, 2019 at 6:52 PM
Ta 5.22 \

s22 ; Vicd Barb Ashmead <vicompassiondogs@gmail.com>

This notice is s reiease that allows Barb Ashmead of Vancouver Island Compassicnate Dogs, permission to speak on
5.22 behalf for any reason involving her BC Guide dog s22

Thank you, l

5.22

Sent from m}/ iPhone

VICD -:vicomp!assiondogs@gmail.corn> Tue, Mar 5, 2019 at 6:55 PM
Ta 522

Here is the : lease. Please send me a email about what you would like to do.

[Quisted text hidden]

Burb Ashmead B.S¢cM.Sc.

VICD Co—F(jmder

Event Coordinator and Comimunity Education
For Vancowder Island BC

Vancouver Igland Compassion Dogs (VICD)
250-909-0091

vicompassidndogs@gamai. com

Untl cne hab loved an animal a pant of one’s soul remaing tnawakened.

Anatole France

VICD2-<2vicomJasstondogs@gmaikcorm Mon, Mar 11, 2019 at 2:53 P
To: 'S

Hello s2 '

Could you please send s your answer to 522 bring her a certified service dog for your course. If you would like

we aie alsuiinterested in a face to face mesting. Please send an answer ar a time for a face to face meeting.

Thank you

[Quotert doxt Tuddar)

htps: mail.govgle.chim mail o-0% k=207 2800 348 vien=pldesearch=a b penmthid=ilnead- M2 3 102722300512 334 6082 simpl=nsy FEIA 16272 2200H 134306082 [

Page 141 of 150 PSS-2019-93568




BRITISH
COLUMBILA
June 20, 2019 SID 422
§.22
Sent via email to: 522
Dears??
On April 9, 2019, we received your complaint that the > put on
by the 522 _ has refused you access to certain areas while accompanied

by your service dog.

Upon review of the information you provided [ have determined that s22
event is not a “place, accommodation, building or conveyance to which
the public has access” under section 2(1) of the Guide Dog aiid Service Dog Act

(GDSDA). Accordingly, I do not have jurisdiction to handle your complaint in
accordance with section 2(2)(a) of the GDSDA and I am unable to accept your

522

complaint for investigation.

I would encourage you and the 52

to find a mutually beneficial resolution to this issue. If you are unable to do so, you
may consider obtaining information with respect to options you may have under

Hiisnan Righis Code,

Thank you for your submission and participation in this matter.

Yours truly,

/ ”./ /’f 1{1,{,64 R .,;;

Heather Stewart
Deputy Registrar, Guide Dog and Service Dog Act

to engage in meaningful dial

bgue

the

Ministry of Public Safety Website: o
and Solicitor General www, pssg.gov.be.calsecurityindustry/

Security Programs
Divislon

Mailing Address:-

P.O. Box 8217 Sln Prov Gov't
Victaria, BC VBW 91
Telephone: 1-855-587-.0185
Facsimife: (250) 387-4454
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urity Programs Division
nistry of Public Safety and Solicitor General
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COMPLAINT FORM

nm-igm-;' Guide Dog and Service Dog Act

[T ERLA TN

To make a complaint, complate this form and email it o SPDCOMP@gov.beca or mail it to; Sccurity Pragrams Divisi

n, PO Box

9217 5tn Prov Govt Victoria, BC VBW 9I1. tf you mail the farm, please write “Attention: Compliance and Enforcernent” oh the
envelope.

Comiplaindnt’

Surname \ [Leqat Given Name [ Middle Name

5.22

if you have been asked to complete this form on behalf of the compiainant named above, what is your relaticnship to the
complainani?

() Friend () Ralative (O Other  {descrite): daughter

Your Name I il DR
Lurname ' |Legal Given Name | Middle Narme

5.22

Your Telephone Kumber Area Codle & Phone No 522

Complainant's Residential Address. ~ e AR |
Residential Address fCity [Province [PostaliCacle
522
. . 1 i L.. -

[ Complainant's Telephane Number | Email

Arca Code & Phone N_O.S'22

If we need to spealc with you, what is the best time to call you? (Time) Oam & pm

If we have trouble reaching you, may we leave a message at a particular number?
Yes, al phone number;

[] 1 understand this complaint may ke cancelled if we are unable to contacl you within 30 days of filing this complaint

Please select what your complaint is in fegards to:
(%] Complaint about offence-related matters {false representation, public access rights issues, tenancy rights issues
" | Comptaint about Dog & Handler Teaims
(7] Complaint about Discriminatory Strata Cotmcil Bylaws

[ ] Complaint rélated to section 23.1.af the Frevantian of Cruelty to Avimal Ack {harm or interference of a Service anirmal)

Particulars of the incident. Please describe the in cident as completely as possihle. Provide Infarmation such as adc_-fres_s,;
number, name of individual, name of business, name of strata property, guide dog or service dag certificate 4 (as applic
Attach another page if necessary,

hone
bled,

5.22 “has a BC certified service dog. We visilé_d Ine Greater Vaneouver 206 [ast week and we were stopped before wi

'was asked for (0. We showed the lady (her badge said supervisor). She fold us aboui people who fake. She keptlocking at it.
jasked forimmumnization records. | said we do not carry that but she has all her vaccinalions. She said she needed the vaccingtion
records. We ngain said we didn't cacry that around and just lhe ID. The Jine ¢p was long and everyone was staring. We felt rgally

enterad,
She

Dale: YYYY (MM [DD |Time incident Ocurred Location

2019 03 31 ~ ®am O pi | Grealer Vancouver Zoo

[ certify that the information provided is trie to my know.s 22 '

522 May 1, 2019
ST PintedName T " Signature Date Signec

Collection Natice: The use of this infarmation will camply with the Freadom of fnforination and Protection.of Privacy Act. i you have qu
segarding the callection or use of this information, please contact a Policy Analyst at 1-855-587-D185 or the address below,

Form # 5P DA0G Febnuary 17, 2016 Ainistry of Pulalic Safely and Solicit
) o ' Policing and Security Branch, Sncerty Progem

FO Box 9217 5tn Prov Lovt, Victoea b
Phone: toll-frea 1.855-587-0185 Fax: 250 IA7-4454 Email; guideandservicedags
Website: htpnfivenn2 gov.be.cs/govicantent/ ustice/human-rlghtsiguide-and-sd

l'age 1 of 1
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522 'has a BC certified service dog, We visiled the Greater Vancouver Zoa last week
and we were stopped before we entered, was asked for (1. We showed the lady (her badge said
superjisor). She 1old us about people who fake. She kept looking at it. She asked for
immunization records. | said we do not carvy that but she has alt her vaceinations. She said she
needdd the vaccination records, We again said we didn't carry that around and just the ID. The
line up was long and everyone was staring. We felt really singled out and humiiiated. She
finally said we could come in but only in ong area, We basically weren't allowed anywhere even
though all the animals were caged and well back. There was absolutely no accommedation. |
even asked if there was a place we could safely leave the dog. We were lold no. Se we saw half
the zdo and had 1o leave. They also wanled vs to book an appointment next time, We definitely
weren't treated fike everyone. clse. <29
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BRITISH

......

June 11, 2019

522

Sent via email to:5%2

'Dcars.22

[ am writing in response to your complaint, dated May 01, 2019, In your complair
you allege that while attending the Greater Vancouver Zoo, you were denied pub
aceess rights and had restrictions placed upon your visit.

As of the date of the complaint, 52
§.22

Although I have declined to investigate, you may wish to consult legal counsel in
regards to this situation. For your information, I would like to provide you with ]
resources which may assist you in your complaint:

+ Human Rights Tribunal: http://www.bchrt.bc.ca/

SID ¥ s.22

Phone: 604-775-2000
Toll Free (within BC) 1-888-440-8844

» BC Human Rights Coalition: www.bchreoalition.org

Phone; 604-622-1100
Toll Free: 1-855-685-6222

lic

Ministry of Public Safety Website: .
and Solicitor General wiww.pssg.gov.be. ca/securityindustry/

Security Programs
Division

Mailing Address:

P.O.Box 9217 Stn Prov Govl
Victoria, BC VBW 9J1
Telephene: 1-855-587-0185
Facsimile; {250) 3874454
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Page 2.

522

Thank you for your submission and participation in this matter.

Yours truly,

o St

Hegther Stewart

Deputy Registrar, Guide Dog and Service Dog Act
Sequrity Programs Division

Ministry of Public Safety and Solicitor General
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i
COMPLAINT FORM

Guide Dog and Service Dog Act

To make 2 complaint, compiete this form and email it to SPRDCOMP@gov.be.ca or mail it to: Security Programs Division, PO Box

9217 5tn Prov Govt Victoria, BC VBW 9J1. If you mail the form, please write “Attention: Compliance and Enforcemeént” on the
envelope.

PART 1: COMPLAINANT CONTACT INFORMATION

Complaif:

Surname
5.22

|Lega| Given Name !Middle Name

-

1 il 1
If you have been asked to complete this form on behalf of the complainant named above, what is your relationshi
complainant?

(O Friend

o Relative

o Other {describe}:

tothe

Yol Nari

Surname Legal Given Name Middle Name

Your Telephone Number  Area Code & Phone No,

Area Code & Phone No, 522

Residential Address | City Province Rostal Code
5.22

1 1 1
Complainant’s Telephone Number | Emall

If we need to speak with you, what is the best time to call you? (Time). 10:00

®am (O pm

If we have trouble reaching you, may we leave a2 message at a particular number?
Yes, at phone number:

[[] f understand this complaint may be cancelled if we are unable to contact you within 30 days of filing this comg

lease setect- what your complaint is in regards to:
[[] Complaint about offence-related matters {false representation, public access rights issues, tenancy rights i
[] Complaint about Dog & Handler Teams
[] Complaint about Discriminatory Strata Council Bylaws
[ ] Complaint related Lo seclion 23.1 of the Prevention of Cruelty to Animal Act (harm or interference of a Serviq
Other: Regarding new evidence about the cruelty to having a Lab Neutured to become a SD. See

laint

PART 2: COMPLAINT DETAILS
P

SUes)

e animal)
attached Docs

Particulars of the incident, Please describe the incident as compietely as possible. Provide Information such as adg
numher, name of individual, name of business, name of strata propetty, guide dog or service dog certificate ¥ {as &
Attach another page if necessary,

ress, phane
ypplicable).

It is all about new studies proving that Neutering a dog, especially a Lab can lead to cancer, heartworm and
ailments that are life threatening. It aiso proves that the past imptlications of an un-neutured dog leads to rur
agression etc. Please see link to confirm;

many other
ning,

regarding the collection or use of this information, please contact a Policy Analyst at 1-855-587-0185 or the address below,

hitos: Anasnaturallvmaaazine.comilona-term-heaith-risks-benefity-snav-neuter-doas/  "And especiallv this

Date: YYYY | MM DD Time Incident Ocuired Location

2019 05 {01  |N/A OCam O pm [NA

| certify that the informaticn provided is true ta my knowledge.

.22 May 01 2018
Printed Name Signature Date ?igned

Collaction Notice: The use of this information will comply with the Freedom of information and Protection of Privacy Act. If you hhve guestions

Form ¥ SPD 0806 February 17.

PO Box 9217 Stn Pray Gowvt,
Phone: toll-free 1-855-587-0185 Fax: 250 387-4454 Email: guideandserv

Ministry of Public Safety and Salicitor General
Poficing and Security Branch, SecurityiPrograms Division

ictoria BC VAW on
cedogs@gov.bcca

Website: http:fiwww2.gov.be.calgov/content/justice/human-rights/guide-and-service-dog
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BRITISH
COLUMBIA

June 24, 2019 SID #s.22

522

: ) 22
Sent via email to:®

Dear 522

l'am writing in response to your complaint, dated May 02, 2019. In your complairit,

you allege that new studics have shown that neutering a dog can lead to cancer ahd

other life-threatening illnesses.

The Registrar of Guide Dogs and Service Dogs is responsible under the Griide Dog
Service Dog Act (‘the Act’). Your complaint appears to pertain to the content of the
Guide Dogs and Service Dogs Regulation which the Security Programs Division
adminisiers, however the legislation itself is decided by legislature.

and

As this complaint is not within my jurisdiction, you may wish to contact your MLA in

regard to this situation. For your information, I would like to provide you with thi

resources which may assist you in your complaint:

» Legislative Assembly of British Columbia
» https;//www.leg.bc.ca/contact-us

Thank you for your submission and participation in this matter.
Yours truly,

H 3t

Heather Stewart

Ministry of Public Safety Website: o
and Solicitor Senaral www.pssg.gov.be.calsecurityindustry/

Security Programs
Division

Mailing Address:

P.0: Box 9217 Stn Prov Govt
Victoria, BC VBW @J1
Telephone: 1-855-587-0185
Facsimile: {250) 387-4454
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Deputy Registrar, Guide Dog and Service Dog Act
Sequrity Programs Division
Ministry of Public Safety and Solicitor General
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