Ministry of Attorney General C O M P L IA N C E

Liguor and Cannabis Regulation Branch
BRITISH
CoLuMBIA MEETING

This document is the record of a meeting between a licensee and the Liquor and Cannabis Regulation
Branch [LCRB]. The purpose of the record is to document that concerns about the licensee’s non-
compliance with the Act, Regulations and or the Terms and Conditions on the licence have been
brought to the licensee’s attention. This record will also show that licensee is aware of these concerns
and has made specific commitments to address those concerns.

Establishment Details:

Establishment Name: Roxy Cabaret

Establishment Address: 932 Granville Street
VANCOUVER, BC V6Z 1L2
Licensee: The Roxy Cabaret Ltd.

Licence #: 016089

Meeting Date and Location:

Wednesday, September 4, 2019 — 11:30 AM — Suite 300 — 1770 Burrard Street, Vancouver B.C.

For the LCRB:

age-Bonneville-— Regiona-nspector —778-572=5356 - gage-bennevile@gov-be-ca- ] /
Exit KerluOK -Ligur aa) Guanaril Tafpector, boY-£52- 0440, €. c.k’enwff@ﬁouta 2

For the Licensee:

Bill Degrazio — Director of Operations — 604-290-2229 — 22

Sasha Pocekovic — General Manager — 604-790-7085 - sasha@roxyvan.com

Reason for the Meeting:

CN # B020734

One contravention was noted during a public safety inspection conducted by Two Liquor and Cannabis
Inspectors. The licensee was not operating in accordance with the Liquor Control and Licensing
Legislation and the Terms and Conditions of their Licence. The licensee had a capacity count greater
than the patron capacity and occupant load of the establishment.

The capacity of the establishment on average was found to be 315 persons (Inspector 1 — 334, 326 —
including staff within the service area, Inspector 2 — 328, 306 — including staff inside the establishment
and Staff counts — 285 and 311 — unknown if they included staff within their count). It was discussed
with Vic that the establishment was 40 persons over their patron capacity. While conversing with Vic,
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around 15 patrons were observed leaving. Vic was asked to have 25 patrons removed from the
establishment after the inspectors left.

A licensee it is your responsibility to operate your Licence according to the Liquor Control and Licensing
Legislation and the respective Terms and Conditions of your Licence.

The compliance meeting is taking place to give the licensee an opportunity to comply with the Liquor

Control and Licensing Legislation and the Terms and Conditions of their Licence. If voluntary
compliance is not met, further non-compliance will result in enforcement action.

Section of the Act, Regulation, or T&C Handbook Reviewed at the Meeting:

Licensee - Patron capacity and occupant load for service area exceeded, s. 78(2) Reg

Licensees that exceed their capacity by overcrowding are operating contrary to the pubilic interest.
Specifically, they are operating contrary to the principles of public safety and community standards.

The issue of public safety is apparent when overcrowding occurs. Getting out of a buiiding safely
during a fire or other threat is difficult in a place where liquor is served, loud music is playing and
lighting is dim. The risk of death or serious injury is greater when the building is overcrowded.

The public interest in community standards is also relevant to the contravention of overcrowding. The
maximum capacity established for a liquor-primary licence is the result of community input during the
licensing process. The maximums are set so as to reduce the risk of negative impacts on
neighborhoods and communities. These negative impacts include late night disturbances, parking
problems and iraffic flow problems. Allowing licensees to exceed their approved capacity effectively
negates this community input.

Capacity requirements

78 (1) If the general manager has established a person capacity for the service area under a licence
or endorsement, it is a requirement of the licence that the number of people in the service area at one
time must not exceed the following:

{a) the person capacity;
(b) if there is an occupant load for the service area, the occupant load.

*Information obtained from: Liquor and Licensing Confrof Regulations

Overcrowding

Your liquor licence tells you the maximum number of patrons or the maximum number of people,
including staff, that you can have in your liquor primary establishment at one time (see the definitions
of "patron capacity” and "person capacity” in the glossary).

It is important for you to know the capacity of your establishment and to make sure you stay within
this limit. You must have controls at each entry point to your establishment and you must be able to
count the number of people entering and leaving.

Local buildingffire authorities also establish a maximum capacity or occupant load that may differ
from your liquor licence maximum capacity. If fire and building officials have each calculated an
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occupant load for your establishment (or if an engineer or architect has) and the numbers are not the
same, the lower number is the one you must use.

*information obtained from: The Liquor Primary Terms and Conditions Handbook — January 2619

Subsequent

First Contravention Second Contravention .
Contravention

Enforcement Penalties

for each proven Monetary: $3,000.00 - Monetary: $7,000.00 - Menetary: $11,000.00 -

contravention $7,000.00 Sll’ODO:OD SlS’OOOIOO
Suspension: 3 - 7 Days Suspension: Suspension:
’ 7 -11 Days 11-15 Days

A licensee may be permitted to choose one of either a monetary penalty or licence suspension if it is
the first proven contravention in a 24-month period. Upon a second contravention within the same 24-
month period, the enforcement penalty is chosen by the Liquor and Cannabis Regulation Branch.

Commitment/s made by the Licensee:

! s
R [ . r A4 -
-~ mote, dleat af He door il fmored et FLe door,

W

! acknowledge the above concerns have been brought to my aftention,

| agree to impilement the measures cited above,

I acknowledge my responsibility to provide on-going training to my staff,

I acknowledge my responsibility to be fully compliant at all times with the Liquor Controf and
Licensing Act, the Regulations and the Terms and Conditions on my licence.
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Licensee/Representative:
Licensee/Rep Signature:

LCRB Representative:

LCRB Signature:

Attachment/s:

Copy to:
+ field file,
« POSSE Docs Tab
+ Establishment File
« Licensee

AT J)@}@k‘a OL oﬁ%’){hﬂw\s

Y __h(p,:|>t name and position)
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(prlnt ndme and position)
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No Enforcement Action Recommended

Re: Contravention Notice Number:

Contravention Notice Date: Aug 14, 2019

Inspector: Gage Bonneville

Office Location: Vancouver

Submitted To: Peter Mior

B020734

Job No:  000696523-197

Date
Prepared: Aug 14,2019

Establishment Information

Establishment Name:
Establishment Address:

Roxy Cabaret

932 Granville Street

VANCOUVER, BC V6Z 1L2

Licence No: 016089
Licensee Name:

Terms and Conditions noted on licence face:

Licence Class:
The Roxy Cabaret Ltd. ¢/o Culling, Blaine

Liquor Primary Expiry Date: Oct 31,2019

Contravention Information:
Contravention Name (e.g. supplying to minors)
1. Licensee - Patron capacity and occupant

load for service area exceeded, s. 78(2)
Reg

Date and Time identified

1. Aug04,201911:35PM

Review and Analysis:
I have reviewed:

Facts and circumstances of the contravention Yes [ ] No
Establishment compliance history [v] Yes [ No
®  Number of contravention notices on file: 13

e Number of contravention notices in past 12 months: 0

e Name, date(s) of any proved contravention(s) and the enforcement action taken:
» *QOvercrowding beyond patron capacity more than occupant load, s. 12 Act, s.71 (2)(b) Reg.,

August 13, 2005, 7 day suspension

+ *Consume liquor while working - Employee, s. 42(3) Reg., January 05, 2004, 7 day suspension
e *Sell or give liquor to intoxicated person, s. 43(1) Act, January 02, 2004, 4 day suspension

ARCS LCLB134 (00/11) ORCS 73500-20

el of
-2
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e *Qvercrowding beyond patron capacity more than occupant load, s. 12 Act, s.71 (2)(b) Reg.,
September 13, 2003, 5 day suspension

¢ Contravene term & condition - Exceed licence capacity (no occupant load), s. 12 Act, February 23,
2002, $3000 fine

Licensee compliance history Yes [ No
e Ifno, please explain:

Other file information Yes [ No

Compliance and Enforcement Program, Policy and Procedures Manual Yes [ ] No

Reasons no enforcement action recommended:

On the evening of August 4, 2019, a public safety inspection took place at Roxy Cabaret. During the
inspection, six counts were conducted. The counts were as followed:

Ist Counts

Bonneville - 334 (including staff within the service area)

Kerluck - 328 (Including staff)

5.22 - 285 (unknown if he counted the staff)

2nd Counts

Bonneville - 326 (including staff within the service area)
Kerluck - 306 (including staff)

$.22 - 311 (unknown if he counted the staff)

The current licence capacity is 275 patrons.

The notice to produce document received identified the following staff members working at the time of
inspection:

21 floor staff (Bartenders, waitresses, bar-backs and coat check), 8 security staff, 1 manager, 5 band members
and 1 sound tech for a total of 37 staff.

An average count of the establishment 315 persons on the 2nd count. If staff were removed from the count,
we would have a total of 278 patrons.

At a result in inconclusive and differing counts, no enforcement action is recommended.

No enforcement action is recommended as:

- The count evidence is inconclusive as to whether or not staff were counted.

-The establishment is being given an opportunity to comply with the relevant legislation and the Terms and
Conditions of their licence.

- A compliance meeting is scheduled for September 4, 2019 at 11:30 am

ARCS LCLBI134 (00/11) ORCS 73500-20 Page 2 of 2
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No.B 020734

BRITISH Liquor Control and Licensing Act
COLUMBIA and Regulation

CONTRAVENTION NOTICE

Liguor Control and Licensing Branch

Establishment/Permittee name: /@XY QBak=T

WhllshmenUPermliim address: (75" - %/ml-&-u ﬁ'@'
Aleoovet- Be Ve o

Llcensee/Permlﬂee — 1 &W Opnealts—= =D

License/Permit #: 0&&00( Date CN issued: 0:3 ﬁ&g[li

Date and time of alleged contravention(s): 03/%?//? A33S MRS

On the date noted above, the following alleged contravention(s) of the
Liquor Control and Licensing Act or regulations were identified:

Contravention Section
Vz Wﬁawwmuﬁonr—' 0 Act
T Lopp N Seevics fps “ﬂ@%@ (4 Reg

O T&C
“ OAct
2 [J Reg
O T&C
O Act
3 I Reg
OT8C

Details:ﬂfzéa;_,_-fg?ry AR 10N 107 1/780

A aerase  Owr o 3iS BRSong

Inspector name: @ghfkfmw Badge #: G’w
Telephone: 78 S72-S3s ¢ LPC #: st

Management acknowledgement (name and title):
The general manager Liquor Control and Licensing Branch may proceed with

enforcement action on the basis of this contravention notice. The licensee will
generally be notified within 45 days if enforcement action is proposed.

Page 7 of 93 PSS-2021-13282
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No.B 020734

Liquor Control and Licensing Act
and Regulation

SEP 13 2019

VICTORIA BCI y

TRAVENTION NOTICE

iguortControl and Licensing Branch

Establishment/Permitise name: ADKY _ CuBARST
Establishment/Permittee address: _I$2 Gz iais SrRET ‘
‘/;(W Re Vez o

Ltcensee/Permlﬁee name: _ /M1E &W s>t
License/Permit #: ‘OIM Date CN issued: Dg/fy//;f |

Date and time of alleged contravention(s): 03 / 0‘// /7 2333' HES

On the date noted above, the following alleged contravention(s) of the
Liquor Control and Licensing Act or regulations were identified:

Contravention Section
FATEIN BIRCITY AND OCcoPaniy O Act

1 Lopp N SBevicE Aus cﬁfa%%(,‘ g;*gg

~ OAct
2 [0 Reg
O T&C
[ Act
3 O Reg
OT&C

Details: - V. 777680
AN _pverpbe  DOuwr o 3iS BRRong

Inspector name: Géh/ﬁ/m Lt Badge #: 6‘30 ‘
Telephone: 278 S72-S3S & (G

Management acknowledgement (name and title): |
The general manager Liquor Control and Licensing Branch may proceed with

enforcement action on the basis of this contravention notice. The licensee will [
generally be notified within 45 days if enforcement action is proposed.

COPY 1: ORIGINAL
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Compliance and Enforcement

Ministry of Eo0e
B~ Attorney General ivision
RITISH i : )
COLUMBIA Iélga%?:rh and Cannabis Regulation NOTICE TO PRODUCE

Pursuant to section 42 of the Liquor Control and Licensing Act, you are required, upon receipt
of this notice, to produce for inspection, the below listed record(s), liquor sample or other thing
that is required by the general manager or is otherwise related to the inspection.

This Notice to Produce is a time sensitive document.

Date: August 6, 2019

Name of Establishment/Event: Roxy Cabaret

Address of Establishment/Event 932 Granville Street
VANCOQUVER, BC V6Z 1L2

Notice to Produce in relation to:

Licence/Permit No.: 016089
Licensee/Permittee Address: 932 Granville Street
VANCOUVER, BC V6Z 1L2

Dear Sir/Madam:
Re: Licence/Permit No.: 016089

Pursuant to sections 42 of the Liquor Control and Licensing Act (the Act) (attached) the general
manager or their designate may require the licensee or permittee to produce records, liquor samples or
other things that are required under the Act or by the terms and conditions of a licence or permit to be
kept by the licensee or permittee.

Section 80 of the Liquor Control and Licensing Regulation (the Regulation), sets out the prescribed
records for all licensees, except U-Brew and U-Vin licensees. Section 51 of the Regulation prescribes
the records that must be kept by a licensee who holds a U-Brew and U-Vin licence. In addition to the
record-keeping requirements in Section 80 of the Regulation, licensed manufacturers must also keep
the records outlined in Section 31 of the Regulation.

| am a designate of the general manager and | am requesting you to produce the record(s), liquor
sample or other thing(s) set out in the table below no later than 4:00 p.m. on August 15, 2019.

DESCRIPTION OF RECORD, LIQUOR SCOPE
SAMPLE OR OTHER THING
) Closed Circuit Television (CCTV) CCTV from 10:50 p.m. to 11:50 p.m. on
August 4, 2019.
2. Staff Schedule Breakdown of the staff (security, host,
bartenders, entertainers, management staff,

Page 1 of 3
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ete.) working on the evening of August 4,
2019.

3. Incident Log Incident Log entries for the business day of
August 4, 2019,

Failure to provide all the items outlined in the table above by the date specified in this notice
may be considered a contravention of section 43(a)(iii) of the Act. The prescribed penality for
this contravention, as set out in Item 29 of Schedule 2 of the Regulation, is a 10 to 15 day
suspension and/or a $7500 to $10,000 monetary penalty for the first contravention.

Please direct all the required items to:

Liguor Inspector Name: Gage Bonneville

Address: Suite 300 — 1770 Burrard Street, Vancouver B.C. V6J 3G7
Email: Gage.Bonneville@gov.bc.ca

Fax: 604-775-0044

Please be advised that pursuant to sections 51 to 53 of the Act, the general manager may take action
against licensees, former or deemed licensees, permittees and former permittees where all the required
recordsfitems are not provided by the above date.

If you have any questions, you may contact Liquor Inspector Name, phone and email

Yours truly,

Gage Bonneville
Liquor Inspector/Special Provincial Constable
Liguor and Cannabkis Regulation Branch

cc. Regional Manager

Attachments: Liquor Control and Licensing Act, sections 42 and 43

Page 20f 3
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Section 42 Liquor Confrol and Licensing Act

Inspections

42 (1) For the purpose of the administration of this Act or the regulations, the general manager may
(a) require a licensee or permittee to produce records that are required under this Act or by the terms
and conditions of a licence or permit to be kept by the licensee or permittee,

(b) require a person to produce records that may contain information relating to goods or liguor
fransported or received for transport in British Columbia,

(¢} inspect one or more of the following:

(i) records referred to in paragraphs (a) and (b);

(i) an establishment or event site and the operations carried on there;

(iif) a person's premises that are used for the storage of liquor or ethyl alcohol and the operations
carried on there;

(iv) records found in an establishment, at an event site or on the premises referred to in subparagraph
(iii), which records are associated with the operation of the establishment, event site or premises or are
otherwise related to the inspection,

(d) require a licensee or permittee to provide information relating to the inspection, and

(e) require an employee or patron of, or a person retained by, a licensee or permittee to produce
identification.

{2) The general manager may remove the records referred to in subsection (1) for the purposes of
inspection or making copies or exfracts.

(3) In conducting an inspection under subsection (1), the general manager

(a} may

(i) take.samples of fiquor for testing or analysis, or

(i} inspect and remove for inspection, or for the purposes of testing and analysis, other things found in
an establishment, at an event site or on the premises referred to in subsection (1) (¢} (i), which other
things are associated with the operation of the establishment, event site or premises or are otherwise
related to the inspection,

(b) must carry, and present on request, identification in a form the general manager establishes, and
(c) may request and receive the assistance of a peace officer.

(4} If the general manager retains records, remaves records or things or takes a liquor sample, the
general manager must

(a} give a receipt for the records or things removed or the liquor samples taken, and

(b) return the records or things removed within a reasonable tirme.

Section 43 Liquor Control and Licensing Act

Licensee or permittee must cooperate

43 Forthe purposes of section 42, a licensee or permittee

(a) must cooperate with the general manager by _

(i} allowing the general manager to immediately enter and inspect an establishment or event site,

(if) facilitating the inspection of a premises referred fo in section 42 (1) (¢) (i), and

(iii} promptly producing and alfowing inspection and removal of the records, liquor samples and things
the general manager is entitled to inspect or remove under section 42, and

(b) must not obstruct the general manager or withhold, destroy, conceal or refuse to provide information
or produce a record, liqguor sample or other thing that is required by the general manager or is
otherwise related fo the inspection.

Page 3of3
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Roxy Cabaret

Lic # 016089

Date: August 4, 2018
Time in — 2309 hrs
Time out —2335 hrs

Regional Liquor and Cannabis Inspector Gage Bonneville and Liquor and Cannabis Inspector Eric Kerluck
were conducting public safety inspections on the evening of August 4, 2019. While out in the Granville
Entertainment District the inspection team walked-up to the Roxy Cabaret. The team was greeted by
establishment securitys.22 and Vic. The inspection team entered into the front of the establishment
where Vic began conversing with BONNEVILLE about the evening. When Vic was asked for the count, he
had s22 provide a count of 264 patrons, that was taken approximately 11 to 12 minutes prior.

BONNEVILLE informed KERLUCK and Vic that an inspection of the establishment would take place. Prior
to inspecting the establishment, Vic had s.22 (Security) lead the inspection team from the north end
of the establishment to the south end. Upon arrival at the south end of the establishment, the inspection
team was greeted by General Manager Sasha POCEKOVIC. POCEKQVIC, Vicand s22  were informed a
count of the establishment would take place. POCEKOVIC and Vic identified that it is easier to count the
establishment from south to north (back to front). Vic was asked if the establishment would like to
conduct a count. Vichads22 conduct a count on behalf of the establishment. Prior to the count, s22
brought a mechanical counter over to s22 Inspector KERLUCK left the back room and was going to
count the establishment from north to south (Front to Back).

Prior to the first count the mechanical counters were zeroed. The first count began at 11:16 pm.
BONNEVILLE began counting with s 22 The south room (back room) was counted first. The count was
compared with s22  prior to completing the count. s22  had a count of 58 and BONNEVILLE had a
count of 51. BONNEVILLEand s22 continued their count heading east and then north to the dance floor
and service bar of the establishment. The count was completed at 11:20 pm. The following counts were
obtained: BONNEVILLE — 334 (includes staff within the service area, but not security, the stage or staff
behind the bar), KERLUCK —328 and s22  —285. A picture of the inspector counters was taken.

It was decided that a second count was needed. Prior to the second count, Vic was asked if he would like
to conduct another count. Vichad s22 conduct the second count for the establishment. The mechanical
counters were zeroed, and the second count began around 11:23 pm. The second count was conducted
in the same manner as the first. A count of the back room identified an initial 44 patrons for s22 and 47
for BONNEVILLE. Asls22 and BONNEVILLE continued their count heading east and then north to the
dance floor and service bar of the establishment. The count was completed at 11:29 pm. The following
counts were obtained: BONNEVILLE — 326 (includes staff within the service area, but not security, the
stage or staff behind the bar), Kerluck — 306 and s22 = — 311. A picture of the inspectors counters was
taken
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BONNEVILLE conducted his first count in the following manner. BONNEVILLE began in the south room
(back room). The back room was counted counter clockwise. Once the back room count was completed
the count was compared to the establishment staff. The count proceeded east and then north towards
the dance floor and the north west portion of the service area. The dance floor and main area were
counted from the pathway between the booths and dance floor. Once the north service bar was reached,
the counted proceeded west, where the north west room was counted. Once the room was counted the
count continued east and the remaining north half (front entrance) of the establishment was counted.

The second count was completed in the same manner as the first, except the dance floor and seating area
behind the dance floor were counted separately. The dance floor was counted after the north west room.

While conducting the counts, Vichad s22  ors22 lead the way for BONNEVILLE to facilitate the count.
The points where it was difficult to maneuver were near the south service bar, the main pathway and the
pathway near the north service bar towards the north west room. The areas identified were shoulder to
shoulder and front to back. The establishment security was placing their hands behind the patrons
informing them that they were coming through. Heat emanating from the patrons could be felt through
BONNEVILLES clothing due to the close proximity of the patrons to each other and to him.

While discussing the count findings with Vic, around 17 people departed the establishment. Vic was
informed that an additional 25 patrons would need to be removed from the establishment once the
inspectors departed the establishment.

VIC, BONNEVILLE and KERLUCK proceeded outside. While outside, the line-up to enter the establishment
was extremely long and it is estimated that there was anywhere from 100-150 patrons waiting to get into
the establishment. BONNEVILLE continued discussing with VIC that a CN would be issued for exceeding
their capacity. VIC asked what the potential penalties would be. BONNEVILLE informed VIC that the
penalty schedule has been updated and for a first contravention that they are given a choice of a monetary
fine or suspension. VIC indicated that they would probably be taking the fine.

Once the conversation ended, the inspectors departed the establishment at 11:35 pm.
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Attention Gage
RE: Roxy Enforcement August 4, 2019
Enclosed you will find the following.

1. USB stick with requested camera footage. To use apen stick, and click on 13-player exe. This will
open an app to allow you to ook at all the cameras from the Roxy. Once open you will see
multiple camera, dbl click on one to expand it, do the same to go back to the multi camera view.
Emailed Incident log

Notes from Roxy internal Incident log for the night of August 4 2019

ADP report of all payroll staff that worked on that night

Schedule from night that outlines different roles — 21 floor staff (bartenders/waitress) 8 security,
1 manager, 5 band members, 1 DJ, 1 Sound tech = 37 total staff on

ok WwN

@

List of entertainers

7. Because you wrote “Public Safety Inspection” on the contravention. In case we haven’t shared
this with you before, 2 sealed documents showing what the Roxy occupant load in Vancouver
should be =311 Persons and what it would be outside Vancouver BC Building Code = 410

8. Code compliance drawing showing the current emergency exit capacity of the Roxy at 1036

persons.

Please leb me aow & o hawe
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Sunday, August 4ih, 2019 - Vic
- One liguor board visit. See Sasha for details.
- Several walkouts with no major issues.
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https://ezlmappdc2f.adp.com/ezlaborManagerNet/U14/Standard/T...

ADRcgl aborMampean\nktigle Epployee Timecard Manager

Welcome S22

Home

Gréup Labour

Reports  Options Help  Training  Exit

Schedules My Emplayees

Filter: Default Filter 77 Pay Date

04/08/2019

Sinale Employeg View

[Select | T 5 it
: ? Employee ID Name Di_ate In Iime In Time Ol_._lt Hours Qut Type
04/08/2019 | 05:00 PM | 04:30 AM 8.50 |
; A1 0a/08/2019 '__Eé:oo Pr:.mémomo at | 7ol T
? & 06/08/2019 | 09:15PM | 04:30AM | 7.75
: ¢ 04/08/2015 | 08:30PM | 04:30 AM 8.00
, 04/08/2019 | 10:30 PM | 04115 &AM 5.75
04/08/2019 | 08:00 PM | 04:00 AM 8.00
04/08/2019 09:15 PM 04:30 AM 7.25% ; :
04/08/2019 | 02:00PM | 10:00PM |  8.00 &
04/08/2019 | 10:00 PM | 04:30 AM 6.50 o
04/08/2019 08:59 PM | D4:08 AM 725 ' ﬁ =
04/08/2019 | 11:00PM | 04:15 AM 5.25 s
 04/08/2015 08:30 PM | 04:30 AM 8.00 ‘ "
11 04/08/2019 10:30 PM | 04115 AM. 5.75 :
0410872018 3 08:00 PM ! 04:15 AM 8.5 5
04}5‘;;;;19 3 11:09 AM ; 05:33 PM 6.25
04/08/2019 | 08:41PM | 64:30 AM 8.25
04/08/2018 ; 07:45PM | 04:21 AM 8.50
04,%;;'“2‘01;’“07 ;1;1;1m 05:15AM | 925
|58 | 0as08/2019 3 08:28 PM | 04:30 AM s._au
04/08/2019 i 07:56PM | 423 AM [ .50
04/08/2019 | 0S:00 PM | 04:30 AM L 7.0
04/08/2015 | 09:00 PM | 05:00 AM soo]
04/08/2015 | 08:30 PM | 04:30 AM 4 750
04/08/2019 | 09:15PM | 04:30am | 7251
04/08/2019 | 11:00 AM | 05:30FM | 6.50
28! 04/08/2019 | 07:45PM | 05:15AM 9.25
04;0;3/20_19 09:00 PM ! 04:30 AM | 7.50 B
04/08/2019 | 0840 PM : 048 AM | B.00
04/08/2019 | 08:30 PM | 05500 AM | .50
A8 04/08/2019 §08:35 PM i D4:23 AM 7.75
. 58:1 04/08/2019 | 10:00 PM 04:30 AM 6.50
] 04/08/2019 | 10:00 PM | 03:00 AM 5.00
&8 04/08/2019 | 09:00 PM | 04:00 AM 7.00 | o F - imJ
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lCﬁmght £2000-2019 ADP, LEC All Righrs Reserved. ABDOUT PRODUCT SUGGESTIONS R!gfﬁh‘f@? (1 :%&AM



Sunday, August 04, 2019

./ 5 Bartender : g
/ Bartender 8:00 gl | 4:30
S Bartender 800f & 1 Y 4:30
/ Bartender 8:60] 7 / < 4:30
/ Bartender 8:00| &5 5 4:30
J Bartender 8:80| 25, 4:30
s Bartender 8:00] A5 4:30
J Bartender &gel </ ) < 4:30
S F-Port 7:45 4:30
o B-Port 7:45 4:30
o F-Bus 8:30 4:30
! B-Bus 8:30 4:30
/ M-Bus 9:00 4:30
/ M-Bus 9:00 4:30
J Runner 9:00 4:30
/ DayDude 11:00 7:00 |
: : - mne
J Clean 11:00 7:00 'DC“‘I
/ Cash 8:00 430 Ly o
/ Server 9:00 4:30
-( F-Beer S| Lz’ 480 H OV
/ B-Beer 880 Tz, > 4:30
J Coat 001 /> 4:30
/ Float 07000 ) 230
[4
/ Door 7:45 4330
/ Door 8:00 4:30
/ Door 8:00 4:15
4 Door 8:30 4:15
Door 9:00 4:15
/ Door 90| |[US U 4:15
/ Door 10:30 4:15
/ Door 11:00 4:15
/52 . ; _
SR o)
R TR
Locked & Loaded
/ 522 .
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Roxy Contractors — Working on the night on August 4, 2019, but do not appear on the ADP Payroll list.

Band — Fully Loaded — 5 Members

= 522

Sound Tech —s22

D) —s22

B
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#800-1901 Rosser Avenue
Burnaby, B.C. V5C 6R6
Office: (604) 684-2384 (CFTI)
Fax: (604) 684-2402
cft@cftengineering.com

K&A CFT Engineering Ine.

November 25, 2016

Mr. Bill Degrazio

Dir. of Operations - Granville Entertainment Group
Suite 512-929 Granville Street

Vancouver, B.C. V6Z 1L3

Dear Mr. Degrazio:
Re: Occupant Load Comparison at 932 Granville St. based on Total Area and Exits

The following table provides a summary comparison based on a limited occupant load for

Licensed Beverage Establishment as required by the current 2014 City of Vancouver Building
By-law and Fire Department, in comparison to the floor area based on the BC Building Code as
per our discussions. The approach to the BC Building Code includes the development of an
acceptable solution including a volunary upgrade to the existing life safety systems.

Floor Areas Vancouver By- VBBL Proposed BCBC
Occupant (m?) Law varies dependant | varies dependant
Load @ 1.2 m*person on use on use
Net Floor | High Density 2547 m? @ 1.2 m*/person @ 0.95 m? @ 0.75 m¥person
Area Area = |32 person =340
=269
Non Fixed - 100.6 m? @1.2 m*/person @ 0.95 m? @ 0.95 m? person
Seating Area =133 person =106
=106
Staff Area 56.9 m? @1.2 m¥/person Count = 21 Count =21
=21
Washrooms 43.6 m? - Count = 14 Count= 14
Total 546.2 m* total 311 410 481
Floor w90.2 m? Persons Persons Persons
QOccupant excluded
Load

This table is illustrated on the attached sketches.

Regards,

CFT Engineerin !ghc-

ir Eidnani, P.Eng., CP

MW 25 ik

C5118 LOS

Building Code Consultants « Certified Professionals - Fire Protection Engineers
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BRITISH
COLUMBIA

File: EH16-145
Job: 000696523-184

April 4, 2017

The Roxy Cabaret Ltd.

¢/o Andrew D. Gay, Q.C.
Gudmunseth Mickelson LLP
2525-1075 West Georgia Street
Vancouver, BC V6E 3C9

Dear Licensee:

Re: Licence Number: 016089

ROXY CABARET
832 Granville Strest
Vancouver, BC V6Z 1L2

The purpose of this letter is to inform you of the procedures of the Liquor Contro! and
Licensing Branch for imposing enforcement action on the above noted licence. You
agreed to and accepted the following enforcement actions by signing a waiver notice

dated March 31, 2017.

It is important to note that you are responsible for the actions of your employees. You
should ensure that managers and staff are familiar with the terms of the enforcement

action and their respansibilities.

Ministry of Small Business
and Red Tape Reduction
and Responsible for Liquor
Distribution Branch

Mailing address:
PO Box 9292 Stn Prov Gov
Victoria BC V8W 9J8

Liguor Cantrol and
Licensing Branch

Toll Free: 1 866 203-2111
Telephone; 250 952-5787

Location:
Fourth Floor, 3350 Douglas Street
Victatia BC

www.qov.be calliguorregulationandlicensing

Page 23 of 93 PSS-2021-13282



Enforcement Action

Monetary Penalty:

Arising from the licensee's non-compliance with section s. 42(3) Reg. a monetary
penalty of $1000 {One Thousand Dollars) must be paid by April 30, 2017..

The payment must be made to the Minister of Finance and sent to Liquor Control and
Licensing Branch headquarters at the address indicated in Appendix A. It is important to
attach the accompanying Appendix A s¢ that the payment can be correctly recorded on
your file.

Consequences of non-payment:

There are serious consequences for non-payment of the full amount of 2 monetary
penalty by the due date.

1. The general manager may refuse to renew or transfer a licence if a monetary
penalty has not been fully paid by the due date.

2. The general manager may refer an unpaid penalty to the Ministry of Finance for
collection.

3. The general manager will consider imposing a suspension penaity for failure to
pay a monetary penaity by the due date. The suspension penalty for this
contravention is described in schedule 2 of the Liquor Control and Licensing
Regulations. However, the general manager has the authority to impose a
suspension penalty greater than the one set out in the schedule when it is in the
public interest to do so.

Suspension:

Arising from the licensee’s non-compliance with section s. 12 Act, s. 71(2)(b) Reg., the
licence will be suspended for four (4) business days starting at the close of business on
Friday, May 12, 2017 until the opening of business on Wednesday, May 17, 2017.
"Business day" means a day on which the establishment would normally be opened for
business.

Signs satisfactory to the general manager showing that the licence is suspended will be
placed in a prominent location in the establishment by a Liguer Control and Licensing
Branch inspector or a police officer, and must remain in place during the period of
suspension.

Suspension procedures:

A Liguor Control and Licensing Branch inspector or police officer will attend your
esiablishment prior to opening time on the first day of the suspension to:

= remove the licence,
¢ post the signs referenced above.,

Page 2 of &
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You should make arrangements with the Liquor Control and Licensing Branch inspector
or police officer to obtain your licence at the end of the suspension period.

Responsibility of licensee:

1. You must allow the Liquor Control and Licensing Branch inspector or police
officer to post the suspension signs. You must not remove, obscure, or alter the
prominence and visibility of those signs during the suspension.

2. You must hand over the licence to the Liquor Control and Licensing Branch
inspector or police officer when asked.

3. The establishment must remain closed to the public during the period of
suspension.

4. You must not permit the sale, service or consumption of liquor in the
establishment while the licence is suspended. The licensee is responsible for
ensuring there is no sale, service or consumption of liquor in the establishment
during the suspension period.

5. You may not de-licence in order to have another event in your establishment.
Any previously approved de-licensing event that occurs during the suspension
period is automatically rescinded.

6. The establishment is not eligible to hold any Special Event Permit (SEP) events
during the suspension period. Any previously approved SEP that occurs during
the suspension period is rescinded.

7. You may purchase liquor from an approved outlet to stock your establishment
during the period of the suspension.

There are serious consequences for the service of liquor in the establishment by any
party while a licence is under suspension. If liquor is served, consumed, or sold within
the establishment while a licence is suspended, the general manager will do one of the
following:

cancel the licence,
require that the licence be transferred within a specified time period and cancel
the licence if it is not transferred within that time pericd,

e impose a suspension of at least 15 days.

Page 3of 5
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Contact Number

If you have any questions about the matters covered in this letter, please contact the
inspector respansible for your area at 604 775-0240,

Yours truly,

Original signed by

Raymond Tetzel
Deputy General Manager
Compliance and Enforcement

CC: Vancouver Police Dept,
Clerk/Secretary City of Vancouver.
Manager of Finance Scott McElroy
Regional Manager Rupi Gill
Inspector Shannan Johnston
inspectaor John Orr

Encl:  Appendix A

Page 4 of 5
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BRITISH
COLUMBLA

WAIVER NOTICE

Liguor Control and Licensing Act, SBC 2015, ¢.19

March 29, 2017

File:
Job:
Licence:

Contravention Notice:

EH16-145
000696523-184
016088
BO16759

With respect to the Notice of Enforcement Action (NOEA) EH16-145, dated
January 9, 2017, this Waiver Notice is ah agreement on the part of the

licensee as follows.

BETWEEN: The Roxy Cabaret Lid.,

512 - 929 Granville St

¢/o

Vancouver, BC V6Z 1L3

Alternate:  The Roxy Cabaret Ltd.,

512 929 Granville St

~Vandaiver BG V&S i3 T T

AND: The General Manager;

c/o

Liquor Control and Licensifig Branch
Ministry Small Business and Red Tape Reduction and

Responsible for Liquor Distribution Branch

RE: LP Licence #016089, Roxy Cabaret, at 932 Granville Street

VANCOUVER, BC V6Z 1L2.

LIQUOR CONTROL & LICENSING
RECEIVED

APR 27 2017

VICTORIA BC
Minisfry of Smiall Business Liquor Cehirol and. Maifing addrass: Locdllon:
-and Red Tape Reduction Licensing Branch PO Box 9292 Stn Prov Gov Fourth Floor, 3350 Douglas: Straet
and Respansible for Liguor Victoria BC VBW 28 Victoria BC.
Distribution Branch :
Toll Free: 1 866.:209-2111 ‘hiip/fenswipssg.gov,bo.callclh

Telephone: 250 952-5787
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L.CLB Waiver Notice

The licensee:
1. Agrees the licensee committed the contravention/s of:

a. *Overcrawdmg beyond patron capacity more than occupant
load; s. 12 Act, s.74. (2)(b) Reg.
b. =i-C*anm.ame liquor while working - Employee, s, 42(3) Reg.

as set out In the attached NOEA, and

. ™
/ 2. Accepts the enforcement action/s as set out in the attached NOEA for }
L the contravention/s referenced in paragraph 1.

3. Accepts the monetary penalty of $1000 (One Thousand Dollars)

4. Accepts that the monetary penalty referenced above must be paid in
full within 30 days of the date this Waiver Notice is signed by the
Ticensee,

Failure to pay a monetary penalty within 30 days is a breach of 5. 20
(2.6) of the Liquor Control and Licensing Act which may result in
stuspension or cancellation of the licence.

5. Accepts that the licence will be suspended for 4 business days, and

8. Accepts that the suspension will start and be served at the Roxy
Cabaret from the close of business on May 12, 2017, to'the opening of
business on May 17, 2017. .

7. Waives the opportunity for a hearing in respett of each of the
contravention/s and enforcement action/s cited abave.

8. Accepts that signs satisfactory to the General Manager referencing the
efiforcement action/s cited above will be placed by the police or Branch
staff In prominent locations in the establishment.

You must not obscure, alter-or in any manner diminish the prominence
of the sign/s. Failure to allow posting of these signs is a serfous
contravention that could lead to an extended licenice suspension,
cancéliation or transfer of your liquor licence.,

9. Accepts that the finding of contravention/s and specified enforcement
action/s will form part of the compliance history of the licensee.
The licensee understands and agrees that this Waiver Notice is
irrevocable.

LIQUOR CONTROL & LICENSING
RECEIVED

APR 27 2017

Page20f3

VICTORIABEC
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LCLB Waiver Notice

DATE: T’,@.d‘“’i , the 31 , day of ma&df\ 20 {77

-{day) (date) (rnonth) {yry

SIGNATURE 7
OF LICENSEE 7

LLicése,efAuthoﬁze_d Agent)
/
NAME OF - -
LICENSEE HDleine Cull ney
{Piease Print)
N L
?@6 \SIC,Q_U,J"

(Title/Positior

~

SIGNATURE

OF WITNESS C/
NAME OF ~ ’3 .
WITNESS oL Aearar e

{Please Print)

Your liguor inspector will require the original for theg Branch's records. You
may photocopy this dacument or request a copy from your fiquor inspector
for yeur own records.

Attachment: Notice of Enforcement-Action

LIQUOR CONTROL & LICENSING |
RECEIVED

APR 27 2“17 Pagedof3

VICTORIABC
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BRITISH
COLUMBIA

NOTICE OF ENFORCEMENT ACTION
Liquor Control and Licensing Act, R.S.B.C. 1996, c. 267

File: EH16-145
Job: 000696523-184

March 29, 2017

The Roxy Cabaret Lid.
C/o Culling, Blaine

512 - 929 Granville St
Vancouver, BC V6Z 1L3

Re: Licence Number: 016089

Licence Type: Liquor Primary
Licence Expiry Date: October 31, 2017
Establishment: Roxy Cabaret
CN #: B016759

Amended NOEA- Section 5 — last paragraph removed regarding second penalty.

The purpose of this notice.is to inform you that pursuant to section 20 of the Liquor
Control and Licensing Act (the Act); the general manager is pursuing enforcement action
against the licensee.

This Notice of Enforcement Action (NOEA) will:

1. Set out the branch’s allegation(s) of non-compliance with the Act, and or the
Liquor Control and Licensing Reguiation (the Regulation) and or the terms and
conditions of the licence,

Provide a narrative of events,

Describe the evidentiary basis for the elements of each alleged contravention,
Provide reasons why the branch is pursuing enforcement,

Provide reasons why the branch believes the particular enforcement action (i.e.
penalty) proposed is warranted, and '

Qutline the licensee's options and the branch procedures that will be followed
depending on whether or not the licensee disputes what is being alleged.

o ghoh

Inciuded with this NOEA are the licensee's enforcement history and an explanation of
how that history will be applied in any hearing decision of the general manager.

: : Mailing address: Location:
Ministry of Small Business. . . PO Box 9292 Sin Prov Gov Fourth Floor, 3350 Douglas Street
and Red Tape Reduction  Liquor Control and Victoria BC VBW 9J8 Victoria BC
and Responsible for Licensing Branch 2
Liguor Distribution Branch Toll Free: 1 866 209-2111 hitp:/hwww.pssg.gov.be.caflclb

Telephone: 250 952-5787
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1. THE ALLEGED CONTRAVENTION(S):

No. | Name of ' Section of the | Date and time of Proposed

_ Contravention(s) Act/Regulation | Contravention(s) Enforcement Action

1. Consume liquor s. 42(3) Reg. 2016-0OCT-29 11:50 $1000 monetary
while working - ' PM penalty
Employee, s. 42(3)

| Reg. _

2, Overcrowd beyond s. 71(2) Reg; 2016-0OCT-29 11:50 4 day suspension
patron capacity s. 12(2) PM
more than occupant
load, s. 71(2) Reg,
s. 12(2)

2. NARRATIVE

The Roxy Cabaret (license # 016089) is a Liquor Primary establishment located at 932
Granville Street in Vancouver BC within the Granville Entertainment District. This
establishment is a popular live music venue in the downtown core. The entrance to the
club is mid-block on 900 block of Granville.

Licensing capacity permitted is 275 patrons
Occupant Load as issued by the Vancouver Fire Department is 300 persons.

The club is long and narrow upon entry. Outside, at the front door there are stanchions
‘with'generally 3-4 doormen stationed to check'ID and to control persons-gaining access.”
Just inside the front door is an area for entrance fees and coat check, as well as a
portable bar where you can buy a drink immediately after entry. As you enter the liquor
primary space the first section on the right side is a long main service bar area. On the
left is booth style seating. As you pass this area the establishment opens up and
becomes seating throughout. On the far right area is the stage and a dance floor in front
of the stage. There is another area that is around directly behind the first long service
bar and can only be seen when walking past the dance floor and staying on the right of
the stage. There is some other bar service areas in the rear of the premise and another
small room with a bar service area. During this inspection the room lighting was dimmed
and there was a band on stage playing music.

Alleged Contravention Details: Overcrowding beyond Patron Capacity greater
than occupant Load.

On Saturday, October 29" at 11:50 pm Inspectors JOHNSTON and ORR, and
Vancouver Police Detective Constable CLARKE approached Roxy Cabaret to conduct a
routine inspection. The doormen removed the rope and immediately let us through. The
doorman {22 ) indicated the count was 270. The inspection team had prepared
their mechanical counters and cleared them to zero in preparation for conducting a

Page 3 of 1
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count. As we entered the premise it appeared to be full of patrons. The area in front of
the bar service area was congested. The counts were conducted from the rear of the
overall room moving forward to the front door. As we moved through the crowds the
patrons were moved by the door staff to allow us to do our counts. As | moved through
the patrons | had to push my way through the cangested areas. | stood at one pdint on
the steps to the stage to gain a visual vantage point to conduct a count of the dance
floor. 1 specifically listened to the music while counting and noted there was one song
change that occurred and observed there was no change in patron conduct or migration
from the dance floor to ensure an accurate count. '

Counts by Inspectors: 429 patrons JOHNSTON / 396 patrons CLARKE

As this night was the Halloween party night in the Granville Entertainment District it was
taken info consideration that some staff (servers) may have been on the floor in
costumes and may have been mixed inta the counts. It was noted by the inspection
team that any visible staff member was not counted or that was working behind the bar
or as security for the front door, band efe. (28 persons as determined from g staff list
provided from establishment)

Counis were conducted by inspector and police while moving through the crowd from
the rear of the premise to the front of the premise.

Once my count was completed | returned fo the front door where | began to note my
count results in my notebook along with inspection team counts. Once the team had
reconnected JOHNSTON was informed by ORR that he abandoned his count as a staff
member was observed consuming liquor at a service bar.

The inspection team approached Sasha the General Manager who also works the rear
bar in the premise. JOHNSTON spoke with Sasha during the inspection two
contraventions were been identified, (overcrowding and staff drinking). ORR further
explained to Sasha what he needed and took the apportunity to identify the staff member
and collect a receipt for the liquor that was consumed. Sasha asked JOHNSTON if they
can do their own count. JOHNSTON twice advised that they were welcome to conduct
their own count.

At 12:10am Vic, a manager, approached CLARKE and advised that he had done a count
and the results were 311 patrons. JOHNSTON heard this report and noted it in her
notebook. While waiting for Sasha and ORR to conclude their evidence collecting,
CLARKE and JOHNSTON walked through the premise and observed that the numbers
had been significantly reduced from when the first count was conducted.

At the front door the inspection team reconvened and Sasha was advised thata
contravention notice will be issued for the two contraventions that weré observed. He
asked for the second time if he can do his own count and again was told certainly he
could if he wished to. We exited at this time.

Licensee or Employee Consume Liquor in Premise § 42(3)

During a routine inspection ORR -abandoned conducting a count of the premise when he

observed a male bartender at the main service bar pour several shots of Fire Ball, a
cirinamon whisky. The shots were handed out to the patron whe left a shot for the

Pagc dofl]

Page 32 of 93 PSS-2021-13282



bartender identified at the time as 22 however the inspector ORR mistook that name
ass?? took the shot and poured it into a glass with a straw and consumed the
shot of liquor,. ORR identified himself tos22 and advised him that he was not allowed
to diink while on duty and went to coliect Sasha the Manager.

ORR and Sasha spoke with the bartender s22 $22 said he "f*** up”. A receipt

was provided to ORR that was signed by Sasha. Sasha was also shown the liquor bottle
by s22  who used it {o paur the liquor from.

Inspectors exit at 12:15 am

Follow up:

The notes of lhspector ORR document as22  who in'fact is 22 t
was explained that ORR misheard s 22 say his name as he thought he
said>??

Oh November 1, 2016 an email was received from Bill Degrazzio representing the
Licensee Blaine Culling. Bill was providing information about the employee who had
been consuming liquor during this inspection, The email identified s-22

e as the employee in question.

The cantravention notices were issued and mailed on November 2, 2016 from the
Vancouver Regional Office.

A Notice to Produce was sent to Roxy Cabaret on Novemnber 9, 2016 requesting staff
list and roles for the night of October 29, 2016.

The information was provided of the staff list indicating there were 35 persons working
inside the premise, - i e - e :

3. THE ELEMENTS OF THE ALLEGED CONTRAVENTION(S)

3.1 Consume liquor while working - Employee, s. 42(3) Reg.

f-actors:
Bartender 522 identified at time of inspection was observed
consuming a shot of Fire Ball Liquor which he poured into a cocktai] giass with siraw to

COnsume.

e was observed working behind the main service bar pouring dtinks for
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patrons at the time he consumed liquor himself.

5.2 admitted he “M****d up”to ORR and Sasha when approached

3.2 Overcrowd heyond person capacity more than occupant load, s. €{4) Reg.

Factors:

License Capacity permitted by Liquor License is 275 patrons

Occupant Load issued by VVancouver Fire Bepartment is 300

Doorman (522 ) count provided 270 patrons at 11:50pm

Liguor Inspector Counts 429 /396 patrons in premise. + staff 28 persons = 457/424
Note:

Counts by inspectors conducted by mechanical counters that were started at zero.

(It was Halloween and many pafrons in costumes so counts included all persons
appearing to be patrons on the floor. No staff were colinted that were behind a bar or
door security or in visible staff uniforms) These identified staff pesitions should be added
into the counts to reach the number of persons in the premise that night.

Staff working behind bar and door security not included in counts = 28

Total staff working inside the premise according to staff list = 35 persons

Patron count by Vic the Security Head employee provided at 12:10am (20 mihutes after
initial count) 311 patrons

4. REASONS FOR PURSUING ENFORCEMENT

4.1 Consume liquor while working - Employee, s. 42(3) Reg.

The licensee must manage and conirol the behavior of patrons to ensure the safety of
staff, patrons and the communiity. When the licensee and staff drink liguor while working,
theit judgment and ability o manage anrd control the establishment are impaired. This
creates a public safety risk for other staff, patrans and the community.

fn this case, the employee was observed constiming a shot of liquor on shift. The issue of
staff drinking has been addressed on a few occasions with the establishment. It'is the
Licensees responsibility to ensure that the staff understands the seriousness of staff
drinking .on duty and the impact it can have on their judgment. The staff are an integral
part of the working operations and need to stay focused and clear headed as their role is
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more than custorner service it invaolves being able to assess patrons that have been
served too much liguor, being aware of situations that occur in a nightclub such as the
drugging of drinks, sexual assaults, determining situations of aggression befare they
escalate, The bartenders are part of a larger team and all contribute to the responsible
operation of a nightclub. '

4.2 Overcrowd beyond person capacity more than occupant load, s. 6(4) Reg.

Licensees that exceed their capacity by overcrowding are operating contrary ic the public
interest. Specifically, they are operating confrary to the principles of public safety and
community standards.

The issue of public safety is most apparent when the overcrowding exceeds the occupant
load. Getting out of a building safely during a fire or other threat is difficult in a place
where liquor is served, loud music is playing and lighting is dim. The risk of death or
serious injury is greater when the building is overcrowded.

The public interast in community standards is also relevant to the contravention of
overcrowding. The maximum capacity established for a liquor-primary license is the
result of community input during the licensing process. The maximums are set so as to
reduce the risk of negative impacts on neighborhoods and communities. These negative
impacts include late night disturbances, parking problems and traffic flow problems,
Allowing licensees to exceed their appraved capacity effectively negates this cormmunity
inpuf.

In this case, it is the second serious overcrowding to occur within 12 months {March 12,
2016 was the last noted overcrowding on record and is still waiting for the hearing). The
Raoxy Cabaret was operating in excess of their permitted licensed capacity and they are
operating contrary to the principles of public safety and community standards. This
-establishment has-been-in business for years-and the-staff has been-employed-as - -
doorpersons for years. They are knowledgeable about the capacity of the premise. The
staff cantrolling the front door, and the management, put the patron's safety at risk by
overcrowding the premise. [t is the establishment's responsibility to ensure that they are
adhering to the Terms and Canditions of the liquor license which indicates the License
capacity as determined by the Vancouver Fire Department for the City of Vancouver.
During this inspection the licensee blatantly neglected to ensure the public's safety.

5. REASONS FOR THE PROPOSED ENFORCEMENT ACTION (i.e. penalty)

5.1 Consume liquor while working - Employee, s. 42(3) Reg. : $1000 monetary penalty
proposed '

For the alleged contravention of consume liquor while working - employee, s. 42(3) reg.

(Contravention Naotice Number B016758), a monetary penalty of $1,000.00 { One

Thousand Doliars ) is proposed. This recommended monetary penalty falls within the

penalty range set out in schedule 4, item 27 of the Regulation for a first contravention.

In this case, the Licensee is responsible {o ensure that the staff is complying with the

Page 7 of 11

Page 35 of 93 PSS-2021-13282



liquor laws of British Columbia to ensure patrons and staff is safe when attending their
nightclub.

| am recommending a monetary penalty as this. contravention was conducted by a
specific individual of the business who made a poor choice. Ultimately the Licensee is
responsible to moniter and ensure staff is conducting themselves in compliance.

5.2 Overcrowd beyond persen capacity more than cccupant load, s, 6(4) Reqg. : four (4)
day suspension proposed '

For the alleged contravention of overcrowd beyond person capacity more than occupant
load, s. 6(4) reg. (Contravention Notice Number B016759), a suspension penalty of four
{4) days is proposed. This recommended suspension penalty falls within the penalty
range set out in schedule 4, item 15 of the Regulation for a first contravention of this type.

The suspension wili be served starting on a Saturday and will continue on successive
business days until completed.

In this case, | am recommending a penalty of 4 days suspensian. By pemmitting the
pramise to become overcrowded it put the patron’s safety at risk. The branch takes it very
seriously when an establishment exceeds their liquor license capacity and exceeds their
occupant load as set by the Vancouver Fire Depariment. 1t is expected that the Licensee
and the staff wilt ensure future compliance with the terms and conditions of the liquor
license.

| am recommending a suspension versus a monetary penaity as the monetary penalty
could be considered by the Licensee just a cost of doing business in this case. | want to
impress upon the Licensee, the management, the siaff, and the patrons that this
establishment was not operating in compliance with the liquor laws and a penalty is being
recommended to correct this way of operating in the future.

It should also be noted that the contravention of overcrowding is something that was
condoned by the Roxy employees and management. The overcrowding did not occur
because just one person negiecied to do a count properly. The employees such as the.
Security Manager, the General Manager, the door persans, the bartenders, the servers,
the bus persons, all wark in this establishment and should have recognized that the raom
was filled to over the capacity which created a public safety issue. For this reason I am
recommending a suspension instead of a monetary penalty. The establishment and ifs
team of employees need to reassess their aperation of this establishment to ensure they
are operating to the liquor license-capacity as permitted by the British Columbia Liquor
Control and Licensing Branch.
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6. THE PROCEDURES

You (the licensee) may agree with or dispute the above allegation(s) and proposed
penalty.

If there is a dispute, the general manager wil! decide if the contravention(s) occurred and
what enforcerment action, if any, is warranted. A hearing may be scheduiled for {hat
purpose.

If the general manager decides that enforcement action is warranied, the general
manager will determine the enforcement action to be imposed on the licensee and may:

« Impose a suspension of the liguar licence for a period of time

= Impose a monetary penalty

« Cancel the liquor licence

+ Rescind, amend or impose new terms and conditions on the licence
» Order a transfer of the licence

Imposing any penalty is discretionary. Where the general manager finds that a
suspension or monetary penalty is warranted the general manager must follow the
minimums set out in Schedule 4 of the Regulatians. The general manager is not bound
by the maximums and may impose a higher suspension or monetary penalty when it is
in the public interest to do so. The general manager is not bound to order the penalty
proposed in this NOEA,

Schedule 4 of the Regulation sets out the range of enforcement actions for when a
contravention occurs in an establishment within a 12 month period of a contravention of
the same type. [t is the date that the contravention occurred that is used for the purpose
of determining if a.contravention is a first, second or subsequent contravention for
penalty purposes.

If you {the licensee) agree that the contravention(s) took place and accept the
enforcement action proposed, there is no need for a hearing. |n that case, you must sign
a.document called a waiver. By signing a waiver, yau irrevocably

s Agree that the contravention{s) occurred,

o Accept the proposed penalty,

» Agree that the contravention(s) and penaity will form part of the compliance
history of the licensee, and

¢ Waive the opporiunity for an enforcement hearing.

If you decide to sign a waiver, or if you have any questions regarding this matter, please
contact me at 604 775-0240 as soon as possible. If you do not sign a waiver, the branch
registrar will provide you with the next steps in the hearing process.

For further information about the hearing and waiver process please visit our website at
hitp:/fwww.pssg.qov.be.callcib/comp enforcefindex.htm
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o

Sﬁar_lfnan Johnston
Liqu? ' Inspector

Enclésures _
Copy of Liquor Control and Licensing Branch Enforcement Process —

Information for Liquor Licensees (located at http://www.pssg.gov.be.callclb/docs-
forms/LCLB168.pdf)
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ENFORCEMENT ACTION

If the general manager determines that the licensee has committed the above alleged
coniravention(s), the general manager may consider the following when determining
what enforcement action, if any, is warranted pursuant to section 20(2) of the Act:

Past Enforcement Action Taken
No compliance history found

Compliance Meetings

Licence

Date

Topic

016089 |[July 13,2015

Cons_umé fiquor while working - Employee, s.42(3) Reg.

016089 | September 16, 2014

Overcrowding beyond patron capacity less than or equal
to ocecupant lead, s. 12 Act, Reg. s. 71(2)(b)

Other Factors
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BRITIS

H

COLUMBIA

File:
Job:

NOTICE OF ENFORCEMENT ACTION
Liquor Control.and Licensing Act, R.S.B.C. 1996, c. 267

EH16-145
000696523-184

January 9, 2017

The Roxy Cabaret Ltd.
C/o Culling, Blaine

512 - 928 Granville St
Vancouver, BC V6Z 1L3

Re: Licence Number: 016089

Licence Type: Liquor Primary
Licence Expiry Date: October 31, 2017
Establishment: Roxy Cabaret
CN#: B016759

The purpose of this notice is to inform you that pursuant to section 20 of the Liguor
Control and Licensing Act (the Act); the general manager is pursuing enforcement action
against the licensee.

This Notice of Enforcement Acticn (NOEA) will:

1.

abhwbd

o

Set out the branch’s allegation{s) of non-compliance with the Act, and or the
Liquor Control and Licensing Regulation (the Regulation) and or the terms and
conditions of the licence,

Provide a narrative of events,

Describe the evidentiary basis for the elements of each alleged contravention,
Provide reasons why the branch is pursuing enforcement,

Provide reasons why ihe branch believes the particular enforcement action (i.e.
penalty) proposed is warranted, and

QOutline the licensee’s options and the hranch procedures that will be followed
depending on whether or not the licensee disputes what is being alleged.

Included with this NOEA are the licensee’s enforcement history and an explanation of
how that history will be applied in any hearing decision of the general manager.

Ministry of Small Business

Ligquor Distribution Branch

Maillng address: Location:

and Red Tape Reduction  Liguor Controf and sglc?r?g 3(239589\”3] gfj?v Gov S?l:m.'-':ls%’r' 3350 Douglas Street
and Responsible for Licensing Branch iciona
Toll Free: 1 866 208-2111 hitp://www. pssg.gov.be cailclb

Telephone: 250 852-5787
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1. THE ALLEGED CONTRAVENTION(S):

No. | Name of Section of the Date and time of Proposed
Contravention(s) Act/Regulation | Contravention(s) Enforcement Action

1. Consume liquor s. 42(3) Reg. 2016-OCT-29 11:50 $1000 monetary
while working - PM penalty
Employee, s. 42(3)
Reg.

2. Overcrowd beyond s. 71(2) Reg, 2016-0OCT-29 11:50 4 day suspension
patron capacity s. 12(2) PM
more than occupant
load, s. 71(2) Reg,
s. 12(2)

2. NARRATIVE

The Roxy Cabaret (license # 016089) is a Liquor Primary establishment located at 932
Granville Street in Vancouver BC within the Granville Entertainment District. This
establishment is a popular live music venue in the downtown core. The entrance to the
club is mid-block on 900 block of Granville.

Licensing capacity permitted is 275 patrons
Occupant Load as issued by the Vancouver Fire Department is 300 persons.

The club is long and narrow upon entry. Outside, at the front door there are stanchions
with generally 3-4 doormen stationed to check ID and to control persons gaining access.
Just inside the front door is an area for entrance fees and coat check, as well as a
portable bar where you can buy a drink immediately after entry. As you enter the liquor
primary space the first section on the right side is a long main service bar area. On the
left is booth style seating. As you pass this area the establishment opens up and
becomes seating throughout. On the far right area is the stage and a dance floor in front
of the stage. There is another area that is around directly behind the first long service
bar and can only be seen when walking past the dance floor and staying on the right of
the stage. There is some other bar service areas in the rear of the premise and another
small room with a bar service area. During this inspection the room lighting was dimmed
and there was a band on stage playing music.

Alleged Contravention Details: Overcrowding beyond Patron Capacity greater
than occupant Load.

On Saturday, October 29" at 11:50 pm Inspectors JOHNSTON and ORR, and
Vancouver Police Detective Constable CLARKE approached Roxy Cabaret to conduct a
routine inspection. The doormen removed the rope and immediately let us through. The
doorman (s22 ) indicated the count was 270. The inspection team had prepared
their mechanical counters and cleared them to zero in preparation for conducting a
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count. As we entered the premise it appeared to be full of patrons. The area in front of
the bar service area was congested. The counts were conducted from the rear of the
overail room moving forward to the front door. As we moved through the crowds the
patrons were moved by the door staff to allow us to do our counts. As | moved through
the patrons [ had to push my way through the congested areas. | stood at one point on
the steps to the stage to gain a visual vantage point to conduct a count of the dance
floor. | specifically listened to the music while counting and noted there was one song
change that occurred and observed there was no change in patron conduct or migration
from the dance floor to ensure an accurate count.

Counts by Inspectors: 429 patrons JOHNSTON / 396 patrons CLARKE

As this night was the Halloween party night in the Granville Entertainment District it was
taken into consideration that some staff (servers) may have been on the floor in
costumes and may have been mixed into the counts. It was noted by the inspection
team that any visible staff member was not counted or that was working behind the bar
ar as security for the front door, band etc. (28 persons as determined from a staff list
provided from establishment)

Counts were conducted by inspector and police while moving through the crowd from
the rear of the premise to the front of the premise.

Once my count was completed | returned to the front door where | began to note my
count results in my notebook along with inspection team counts. Once the team had
reconnected JOHNSTON was informed by ORR that he abandoned his count as a staff
member was observed consuming liquor at a service bar.

The inspection team approached Sasha the General Manager who also works the rear
bar in the premise. JOHNSTON spoke with Sasha during the inspection two
contraventions were been identified, {overcrowding and staff drinking). ORR further
explained to Sasha what he needed and took the opportunity to identify the staff member
and collect a receipt for the liquor that was consumed. Sasha asked JOHNSTON if they
can do their own count. JOHNSTON twice advised that they were welcome to conduct
their own count.

At 12:10am Vic, a manager, approached CLARKE and advised that he had done a count
and the results were 311 patrons. JOHNSTON heard this report and noted it in her
notebook. While waiting for Sasha and ORR te conciude their evidence collecting,
CLARKE and JOHNSTON walked through the premise and observed that the numbers
had been significanily reduced from when the first count was conducted.

At the front door the inspection team reconvened and Sasha was advised that a
contravention notice will be issued for the two contraventions that were observed. He
asked for the second time if he can do his own count and again was told certainly he
could if he wished to. We exited at this time.

Licensee or Employee Consume Liguor in Premise S 42(3)
During a routine inspection CRR abandoned conducting a count of the premise when he

observed a male bartender at the main service bar pour several shots of Fire Ball, a
cinnamon whisky. The shots were handed out to the patron who left a shot for the
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bartender identified at the time as s22 however the inspector ORR mistook that name
as s22 s22  took the shot and poured it into a giass with a straw and consumed the
shot of liquor. ORR identified himself to s22 and advised him that he was not allowed
to drink while on duty and went to collect Sasha the Manager.

ORR and Sasha spoke with the bartender s 22 s22 said he "f***** yp". A receipt

was provided to ORR that was signed by Sasha, Sasha was also shown the liguor bottle
by s22  who used it to pour the liquor from.

inspectors exit at 12:15 am

Follow up:

The notes of tnspector ORR document 2 s22 .~ who in fact is 522 _ t
was explained that ORR misheard s22 o say his name as he thought he
said s22

On November 1, 2016 an email was received from Bill Degrazzio representing the
Licensee Blaine Culling. Bill was providing information about the employee who had
been consuming liguor during this inspection. The email identified s 22

$.22 as the employee in question.

The contravention notices were issued and mailed on November 2, 2016 from the
Vancouver Regional Office.

A Notice to Produce was sent to Roxy Cabaret on November 9, 2016 requesting staff
list and roles for the night of Qctober 28", 2016,

The information was provided of the staff list indicating there were 35 persons working
inside the premise.

3. THE EL EMENTS OF THE ALLEGED CONTRAVENTION(S)

3.1 Consume liquor while working - Employee, s. 42(3) Reg.

Factors:
Bartender 522 _ identified at time of inspection was observed
consuming a shot of Fire Ball Liquor which he pourcd into a cocktail glass with straw to

COonsume,

5.22 was observed working behind the main service bar pouring drinks for
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patrons at the time he consumed liquor himself.

522 admitted he “P****d up” to ORR and Sasha when approached

3.2 Overcrowd beyond person capacity more than occupant load, s. 6{(4) Reg.

Factors:

License Capacity permitted by Liquor License is 275 patrons

Qccupant Load issued by Vancouver Fire Department is 300

Doorman (522 ) count provided 270 patrons at 11:50pm

Liquor Inspector Counts 428 /396 patrons in premise. + staff 28 persons = 457/424
Note;

Counts by inspectors conducted by mechanical counters that were started at zero.

(It was Halloween and many patrons in costumes so counts included all persons
appearing to be patrons on the floor. No staff were counted that were behind a bar or
door security or in visible staff uniforms) These identified staff positions should be added
into the counts to reach the number of persons in the premise that night.

Staff working behind bar and door security not included in counts = 28

Total staff working inside the premise according to staff list = 35 persons

Patron count by Vic the Security Head employee provided at 12:10am {20 minutes after
initial count) 311 patrons

4, REASONS FOR PURSUING ENFORCEMENT

4.1 Consume liguor white working - Employee, s. 42(3) Reg.

The licensee must manage and control the behavior of patrons to ensure the safety of
staff, patrons and the community. When the licensee and staff drink liquor while working,
their judgment and ability fo manage and control the establishment are impaired. This
creates a public safety risk for other staff, patrons and the community.

In this case, the employee was observed consuming a shot of liquor on shift. The issue of
staff drinking has been addressed on a few occasions with the establishment. It is the
Licensees responsibility to ensure that the staff understands the seriousness of staff
drinking on duty and the impact it can have on their judgment. The staff are an integral
part of the working operations and need to stay focused and clear headed as their role is
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more than customer service it involves being able to assess patrons that have been
served too much liquor, being aware of situations that occur in a nightclub such as the
drugging of drinks, sexual assaults, determining situations of aggression before they
escalate. The bartenders are part of a larger team and all contribute to the responsible
operation of a nightclub.

4.2 Overcrowd beyond person capacity more than occupant load, s. 6(4) Reg.

Licensees that exceed their capacity by overcrowding are operating contrary to the public
interest. Specifically, they are operating contrary to the principles of public safety and
community standards.

The issue of public safety is most apparent when the overcrowding exceeds the occupant
load. Getting out of a building safely during a fire or other threat is difficult in a place
where liquor is served, loud music is playing and lighting is dim. The risk of death or
serious injury is greater when the building is overcrowded.

The public interest in community standards is also relevant to the contravention of
overcrowding. The maximum capacity established for a liquor-primary license is the
result of community input during the licensing process. The maximums are set so as to
reduce the risk of negative impacts on neighborhoods and communities. These negative
impacts include late night disturbances, parking problems and traffic flow problems.
Allowing licensees to exceed their approved capacity effectively negates this community
input.

In this case, it is the second serious overcrowding to occur within 12 months (March 12,
2016 was the last noted overcrowding on record and is still waiting for the hearing). The
Roxy Cabaret was operating in excess of their permitted licensed capacity and they are
operating contrary to the principles of public safety and community standards. This
establishment has been in business for years and the staff has been employed as
doorpersons for years. They are knowledgeable about the capacity of the premise. The
staff controlling the front door, and the management, put the patron’s safety at risk by
overcrowding the premise. It is the establishment's responsibility to ensure that they are
adhering to the Terms and Conditions of the liquor license which indicates the License
capacity as determined by the Vancouver Fire Department for the City of Vancouver.
During this inspection the licensee blatantly neglected to ensure the public’s safety.

5. REASONS FOR THE PROPOSED ENFORCEMENT ACTION (i.e. penalty)

5.1 Consume liquor while working - Employee, s. 42(3) Reg. : $1000 monetary penalty
proposed

For the alleged contravention of consume liquor while working - employee, s. 42(3) reg.
(Contravention Notice Number B016759), a monetary penalty of $1,000.00 ( One
Thousand Dollars ) is proposed. This recommended monetary penalty falls within the
penalty range set out in schedule 4, item 27 of the Regulation for a first contravention.

In this case, the Licensee is responsible to ensure that the staff is complying with the
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liquor laws of British Columbia to ensure patrons and staff is safe when attending their
nightclub.

| am recommending a monetary penalty as this contravention was conducted by a
specific individual of the business who made a poor choice. Ultimately the Licensee is
responsible to monitor and ensure staff is conducting themselves in compliance.

5.2 Overcrowd beyond person capacity more than occupant load, s. 6(4) Reg. : four (4)
day suspension proposed

For the alleged contravention of overcrowd beyond person capacity more than occupant
load, s. 6(4) reg. (Contravention Notice Number B016759), a suspension penalty of four
(4) days is proposed. This recommended suspension penalty falls within the penalty
range set out in schedule 4, item 15 of the Regulation for a first contravention of this type.

The suspension will be served starting on a Saturday and will continue on successive
business days until completed.

In this case, | am recommending a penalty of 4 days suspension. By permitting the
premise to become overcrowded it put the patron’s safety at risk. The branch takes it very
seriously when an establishment exceeds their liquor license capacity and exceeds their
occupant load as set by the Vancouver Fire Department. It is expected that the Licensee
and the staff will ensure future compliance with the terms and conditions of the liquor
license.

| am recommending a suspension versus a monetary penalty as the monetary penalty
could be considered by the Licensee just a cost of doing business in this case. | want to
impress upon the Licensee, the management, the staff, and the patrons that this
establishment was not operating in compliance with the liquor laws and a penalty is being
recommended to correct this way of operating in the future.

It should also be noted that the contravention of overcrowding is something that was
condoned by the Roxy employees and management. The overcrowding did not occur
because just one person neglected to do a count properly. The employees such as the
Security Manager, the General Manager, the door persons, the bartenders, the servers,
the bus persons, all work in this establishment and should have recognized that the room
was filled to over the capacity which created a public safety issue. For this reason | am
recommending a suspension instead of a monetary penalty. The establishment and its
team of employees need to reassess their operation of this establishment to ensure they
are operating to the liquor license capacity as permitted by the British Columbia Liquor
Control and Licensing Branch.

On March 12, 2016 an inspection was conducted. The inspection alleged that the
establishment was Overcrowded beyond Patron capacity greater than Occupant Load S
12(2) or S 71(2) Reg. A hearing has been scheduled for spring of 2017. The March 12,
2016 inspection is awaiting a hearing outcome with a penalty recommendation for a first
contravention. The inspection from October 29" is being submitted as a first
contravention at this time. | request that the penalty for the October 29" inspection be
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considered a second level penalty recommendation if the first hearing outcome
determines the licensee was not operating in compliance on this same contravention.

6. THE PROCEDURES

You (the licensee) may agree with or dispute the above allegation(s) and proposed
penalty.

If there is a dispute, the general manager will decide if the contravention{s) occcurred and
what enforcement action, if any, is warranted. A hearing may be scheduled for that
purpose.

If the general manager decides that enforcement action is warranted, the general
manager will determine the enforcement action to be imposed on the licensee and may:

» Impose a suspension of the liquor licence for a period of time

« Impose a monetary penalty

+ Cancel the liquor licence

¢ Rescind, amend or impose new terms and conditions on the licence
¢ Order a transfer of the licence

Imposing any penalty is discretionary. Where the general manager finds that a
suspension or monetary penalty is warranted the general manager must follow the
minimums set out in Schedule 4 of the Regulations. The general manager is not bound
by the maximums and may impose a higher suspensicn or monetary penalty when it is
in the public interest to do so. The general manager is not bound {o order the penaity
proposed in this NOEA.

Schedule 4 of the Regulation sets out the range of enforcement actions for when a
contravention occurs in an establishment within a 12 month period of a contravention of
the same type. |t is the date that the contravention occurred that is used for the purpose
of determining if a contravention is a first, second or subsequent contravention for
penaity purpcses.

If you (the licensee) agree that the contravention(s) took place and accept the
enforcement action proposed, there is no need for a hearing. In that case, you must sign
a document called a waiver. By signing a waiver, you irrevocably

s Agree that the contravention(s} accurred,

» Accept the proposed penalty,

o Agree that the contravention(s) and penalty will form part of the compliance
histary of the licensee, and

* Waive the opportunity for an enforcement hearing.
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If you decide to sigh a waiver, or if you have any questions regarding this matter, please
contact me at 604 775-0240 as soon as possible. If you do not sign a waiver, the branch
registrar will provide you with the next steps in the hearing process.

For further information about the hearing and waiver process please visit our website at
http://www.pssqg.gov.be.callclb/comp enforce/index.htm

Yours truly,

Shannan Johnston
Liquor inspector

Enclosures
Copy of Liquor Control and Licensing Branch Enforcement Process —
information for Liquor Licensees (located at http://iwvww.pssg.gov.bec.caflclb/docs-
forms/LCLB168.pdf}
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ENFORCEMENT ACTION

If the general manager determines that the licensee has committed the above alleged
contravention(s), the general manager may consider the following when determining
what enforcement action, if any, is warranted pursuant to section 20(2} of the Act:

Past Enforcement Action Taken
No compliance history found

Compliance Meetings

Licence Date Topic

018089 | July 13, 2015 Consume liguor while working - Employee; s. 42{3) Reg.

016089 September 16, 2014 Overcrowding beyond patron capacity less than or equal
to occupant load, s. 12 Act, Reg. s. 71(2){b)

Other Factors
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BRITISH
COLUMBIA

File: EH16-037
Job: 000696523-179

April 4, 2017

The Roxy Cabaret Lid.

c/o Andrew D. Gay, Q.C.
Gudmunseth Mickelson LLP
2525-1075 West Georgia Street
Vancouver, BC V6E 3C9

Dear Licensee:

Re: Licence Number: 016089

ROXY CABARET
932 Granville Street
Vancauver, BC V6Z 11.2

The purpose of this letter is to inform you of the procedures of the Liquor Control and
Licensing Branch for imposing enforcement action on the above noted licence. You
agreed to and accepted the following enforcement actions by signing a waiver notice

dated March 31, 2017.

It is important to note that you are responsible for the actions of your employees. You
should ensure that managers and staff are familiar with the terms of the enforcement

action and their responsibilities.

Ministry of Small Business
and Red Tape Reduction
and Responsible for Liguor
Distribution Branch

Liquor Control and
Licensing Branch

Mailing address:
PQ Box 9292 Stn Prov Gov
Victoria BC V8w 9J8

Tolt Free: 1 866 200-2111
Telephone: 250 952-5787

Location:
Fourth Floor, 3350 Douglas Street
Victoria BC

www . qov.be calliguorrequlationandlicensing

Page 50 of 93 PSS-2021-13282



Enforcement Action

Monetary Penalty:

Arising from the licensee's non-compliance with section s. 12 Act, s. 71(2)(b} Reg. a
monetary penalty of $§7000 (Seven Thousand Dollars) must be paid by April 30, 2017.

The payment must be made to the Minister of Finance and sent ta Liquar Control and
Licensing Branch headquarters at the address indicated in Appendix A. It is important to
attach the accompanying Appendix A so that the payment can be correctly recorded on
your file.

Signs satisfactory to the general manager showing that a monetary penalty has been
imposed will be placed in a prominent location in the establishment by a Ligquor Controi
and Licensing Branch inspector or a police officer, and must remain in place for seven
{7) days starting at the opening of business on Friday, April 21, 2017 until the close of
business on Thursday, April 27, 2017.

Posting of Signs:

A Liguor Contro! and Licensing Branch inspector or police officer wil! attend your
establishment prior to opening time on Friday, Aprit 21, 2017 to post the signs
referenced above. You must ailow the Liquor Control and Licensing Branch inspector or
police officer to post the monetary penaliy signs. You must not remove, obscure, or alter
the prominence and visibility of those signs during the time they are required to be
posted.

Consequences of non-payment:

There are serious consequences for non-payment of the full amount of a monetary
penalty by the due date.

1. The general manager may refuse to renew or transfer a licence if a monetary
penalty has not been fuily paid by the due date.

2. The general manager may refer an unpaid penalty to the Ministry of Finance for
collection,

3. The general manager will consider imposing a suspension penalty for failure te
pay a monetary penalty by the due date. The suspension penalty for this
contravention is described in schedule 2 of the Ligquor Control and Licensing
Regulaticns. However, the general manager has the authority {c impose a
suspension penalty greater than the one set out in the schedule when it is in the
public interest to do so.
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Contact Numher

If you have any questions about the matters covered in this letter, please contact the
inspector responsible for your area at 604 775-0240.

Yours truly,
Original signed by

Raymond Tetzel
Deputy General Manager
Compliance and Enforcement

CC: Vancouver Police Dept.
ClerkiSecretary City of Vancouver
Manager of Finance Scott McEiroy
Regional Manager Rupi Gill
Inspector Shannan Johnston
Inspector John Orr

Encl:  Appendix A
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BI\_I I‘IS
CQLUMBIA

WAIVER NOTICE

Liquot Control énd Licensing Act, SBC 2015, ¢.19

File: EH16-037
Jobs ' 000696523179
Licence: 016089

Contravention Notice: B013312
March 27, 2017

With respect to the Notlce of Enforcement Actiori (NOEA) EH16-037, dated
April 27, 2016, this Waiver Notice.ls an agreement on the part.of the licensee
as follows.

BETWEEN: The Roxy Cabatet Ltd., ¢/o
512 - 929 Granville St
Vancouver, BC 'V6Z 113

Altérnate?  The Roxy Cabaret Ltd., ¢/o
. 512 929 Granvjlle St
Uanccuver, BC V6Z 113

AND: The General Manager,
Liquor Control and Licensing Branch
Minjstry Sinall Business and Red Tape. Reduction and
Responsible for Liquor Distribution Branch

RE: LP Licence #016089 Roxy Cabaret; at 932 Granville Street
VANCOUVER, BC V62 1L2,

Minlstry of Small Businéss, Liguor Controf and Malling address; Logafion;

ahg Red Tape Reduction Lleenslng Branch -PO Box 8292-8in-Prov Gov Fouith F!nor 3350 Douglas Btreat
and-Responsibla for Liguor: - Vicloriz'BG VAW 8J8 Victoria BE&
Distribution Branch . .

Tall Frati1 866 209-2111 hitp:ifywipsse,gov.bo,crlicib

Telephorie; 250 852-5787.
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L:GLB Wailver Notioe

The licensee:
1. Adrees the licensee’ committed the contravention/s of:

a. *QOvererowding beyond patron capacity more than occupant
load, s, 12 Act, 5.71 (2)(b) Reg.

as set out in the gttached NOEA, and

2. Accepts the enforcement actlon/s as set out In the attached NOEA fof
the contravention/s réferenced In paragtaph 1.

3. Acceptsthe menetary pehaft.y"_cf 47000 (Seven ThdLlSan'd Ddllars)

4, Accepts that the monetary penalty referenced above must be-pald in
fult within 30 days of the date this Waiver Notice is sigried by the
licensee.

Failure to pay & mionetary penalty within 30 days.is a breach. of s. 20
(2.6) -of the Liguor Control and Licensing Act which may result in
suspenslon or-cancellation of the licence,

5. Walves tiie opportunity for a hearing in respect of each of the
contraventiofi/s and enfarcement.action/s cited above..

6. Accepts that signs satisfactory to the General Mahageér reférencing the
enforcement action/s cited above will be placed by the-police or Branch
staff in promifient locatiens in the establishment.

You must not obscure; alter or In arly manner diminish the prominence
ofthe sign/s, Fallure to allow posting of these signs is & serious
coritrgveéntion-that could lead-to an extended ficence suspension,
cancellation or transfer of your liquor licence.

7. Actepts that the finding of contravention/s and specified enforcement
action/s will form part of the compliance history- of the licensee,

The licensee understands and agrees that this Waiver Notice is
irfevocable.

Page2of3
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LCLB Waiver Noficg

DATE: _F@ida~y  the B, dayof /ﬂa«w,\ 2017

(day)-/ (date) (fmonth) i (yr)

SIGNATURE /M/@/
OF LICENSEE

(Licensee/Auttorized Agent

NAME OF

LI-'GhlgNSEE_ . . B[Q WAL C(.L{ (W\E\)
(Please. Print)
(Title/Posit

' SIGNATURE

OF WITNESS : O -

NAME OF ”% \
WITNESS M qut;}m

(Piease Prin‘c)

Your liguor inspéctor will require the otiginal for the Branch’s records. You
may photocopy this document orrequest a copy from your liquor inspector
for your-awh records.

Attachment; Notjce of Enforgement Actiotr

Paga 3 of 3.
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BRITISH
COLUMBIA

File:
Job:

NOTICE OF ENFORCEMENT ACTION
Liquor Control and Licensing Act, R.8.B.C. 1996, c¢. 267

EH16-037
000696523-179

March 29, 2017

The Roxy Cabaret L.id.
C/o Culling, Blaine

512 - 829 Granville St
Vancouver, BC V6Z 1L3

Re: Licence Number: 016082

Licence Type: Liguor Primary
lLicence Expiry Date: October 31, 2016
Estahlishment: Roxy Cabaret
CN #: B013312

Amended NOEA — penalty change.

The purpose of this notice is to inform you that pursuant to section 20 of the Liquor
.Control and Licensing Act {the Act);.the general manager is pursuing enforcement action
against the licensee. '

This Notice of Enforcement Action (NOEA) will:

1.

& tipwN

Set out the branch'’s allegation(s) of non-compliance with the Act, and or the
Liquor Controf and Licensing Regulation (the Regulation) and or the terms and
cenditions of the licence,

Provide a narrative of events, :

Describe the evidentiary basis for the elements of each alleged confravention,
Provide reasons why the branch is pursuing enforcement,

Provide reasons why the branch believes the pariicular enforcemerit action (i.e.
penalty) proposed is warranted, and

Qutline the licensee's options and the branch procedures that wilt be followed
depending on whether or not the licensee disputes what is being alleged.

Included with this NOEA are the licensee’s enforcement history and an explanation of
how that history will be applied in any hearing decision of the general manager.

Mailing address: Location:

Ministry of Smal Business >

and Red Tapa Reduction Liquor Cantrol and !\:gl?r?: g%gﬁawgﬂ';v Gov 5‘?{;“’] I‘éocor, 3350 Douglas Street
apti Res;_:oqsible for Licensing Branch ! ictona

Liquor Disteibution Branch Toll Free: 1 866208-2111 hitpiwww. pssg.gov.be.callclb

Telephope: 250 952-5787
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1. THE ALLEGED CONTRAVENTION(S]:

No. | Name of Section of the | Date and time of Proposed
Contravention{s} Act/iRegulation | Contravention(s) Enforcement Action
1. Overcrowding | s. 12 Act, s. 2016-MAR-12 12:45 $7000 monetary
beyond patron 71(2){b) Reg. AM penalty
capacity more than {business day of Friday
occupant load, s. 12 March 11, 20186)
Act, 5,71 (2)(b) Reg.

2. NARRATIVE

The Roxy Cabaret is a licensed Liguor Primary License # 016088 and is located at 932
Granville Street in Vancouver BC within the Granville Entertainment District, This
establishment is a popular live music venue in the downtown care, The entrance to the
club is mid-block on 800 block of Granville.

Licensing capacity permitted is 275 patrons

Occupant Load as issued by the Vancouver Fire Department is 300 persons

The club is long and narrow upon entry. Qutside, at the front door there is stanchioning
and are generally 3-4 doormen stationed fo check ID and to control persons gaining
access. Just inside the front door is an area for entrance fees and coat check, as well as
a portable bar where you can buy a drink immediately after entry. As you enter the liquor
primary space the first section on the right side. is a long main service bar area. On the
left is booth style seating. As you pass this area the establishment opens up and
becomes seating throughout. On the far right area is the stage and a dance floor in front
of the stage. There is anather area that is around directly behind the first long service
bar and can only be seen when walking past the dance floor and staying on the right of
the stage. There is some cther bar service areas in the rear of the premise and ancther
small room with a bar service area. During this inspection the room lighting was dimmed
and there was a band on siage playing music.

Alleged Contravention Details: Overcrowding beyond Patron Capacity greater
than occupant Load.

On Saturday, March 12, 2016 at 12:45am (business day of Friday March 11/16)
Inspector Johnston and Orr approached Roxy Cabaret to conduct a routine inspection.
The doormen removed the rope and immediately let us through. The.deorman (s 22

s22 y indicated the count was 276 “1 think”, Both inspectors. had prepared their
mechanical counters and cleared them to zerc. As we entéred the premise appeared
full. The area in front of the bar service area was busy. As we moved through the crowds
the patrans were maved by the door staff to-allow us to do our counts, As | moved
through the patrons [ had to push my way passed in congested areas. | stood at one
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point on the steps to the stage to gain a visual vantage point to conduct a count of the
dance floor. | specifically listened to the music and waited to ensure that there was not
large movement of patrons to ensure an accurate:count.

Counts by Inspectors: 373 Johnston / 376 Orr (including staff)

Counts were conducted by inspectors while moving through the crowd from the réar of
the premise to the front of the premise.

Once my count was completed ! returned to the front door and spoke with s 22
who said he was in charge of security on this evening. s22  was offered the opportunity
to conduct his own count.

s22  returned to the front door and stated his count was 320 patrons.

He was asked how many staff working and he replied 30,

| asked if he include the staff in his count. He stated he did not.

Sgs22 count would total 320 patrons + 30 staff = 350 persons in premise.

s22  was advised a contravention would be issusd. He was advised to reduce number
to the permitied license capacity right away.

[nspeciors exit at 1am

3. THE ELEMENTS OF THE ALLEGED CONTRAVENTION(S)

3.1 Overcrowding beyond patran capacity mere than occupant load, s, 12 Act, .71 (2)
Factars:

License Capacity permitted by Liguor License is 275 patrons

Occoupant Load issued by Vancouver Fire Department is 300

Liquor Inspector Counts 373/376 persons in premise.
Counts by inspectors conducted by mechanical counters that were started at zero.

Security counts by s22 320 patrons + 30 staff not counted = 350 persons in premise

4. REASONS FOR PURSUING ENFORCEMENT
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4.1 Quercrowding beyond patron capacity more-than occupant load, s. 12 Act, s.71 (2) (b)
Reg.

Licensees that exceed their capacity by overcrowding are operating contrary to the public
interest. Specifically, they are operating contrary fo the principles of public safety and
comimunity standards.

The issue of public safety is most apparent when the overcrowding exceeds the occupant
load. Getting out of a building safely during a fire or other threat is difficult in a place
where liquor is served, loud music is playing and lighting is dim. The risk of death or
serious injury is greater when the bulilding is overcrowded.

The public interest in community standards Is also relevant to the contravention of
overcrowding, The maximum capacity established for a liquor-primary licence is the
result of community input during the licensing process. The maximums are set so as fo
reduce the risk of negative impacts on neighborhoods and communities. These negative
impacts include late night disturbances, parking problems and traffic flow problems.
Allowing licensees to exceed their approved capacity effectively negates this community
input.

In this case, the Roxy Cabaret was aperating in excess of their permitted licensed
capacity and they are operating contrary to the principles of public safety and community
standards. This establishment has been in business for years and the staffs have been
employed as doorpersons for years. They are knowledgeable about the capacity of the
premise. The staff controlling the front daor and the management put the patron's safety
at risk by overcrowding the premise. It is the establishment’s responsibility te ensure that
they are adhering 1o the Terms and Conditions of the liquor license. During this
inspection the licensee neglected to ensure the public’s safety.

5. REASONS FOR THE PROPOSED ENFORCEMENT ACTION (i.e. penalty}

5.1 Qvercrowding beyond patron capacity more than accupant load, s. 12 Act, s.71 (2){b)
Reg. : $7000 monetary penalty recommended

For the alleged contravention of overcrowding beyond patron capacity more than
occupant Joad, s. 12 act, s.71 {2)}(b) reg. (Contravention Notice Number B013312), a
monetary penalty of $7000 is proposed. This recommended monetary penalty falls within
the penalty range set out in schedule 4, iteny 15 of the Regulation for a first contravention
of this type.

In this case, | am recommending a penaity, and the Licensee requested a monetary
penalty in this case. By permitting the premise to become overcrowded it put the patron's
safety at risk. The branch takes it very seriously when an establishment exceeds their
liquor license capacity and exceed their cccupant load as set by the Vancouver Fire
Department. |t is expacted that the Licensee and the staff will ensure future compliance
with the terms and condilions of the liquor license.
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6. THE PROCEDURES

You (the licensee) may agree with or dispute the above allegation(s) and proposed
penaity.

If there is a dispute, the general manager will decide if the contravention(s) occurred and
what enforcement action, if any, is warranted. A hearing may be scheduled for that
purpose.

If the general manager decides that enforcement action is warranted, the general
manager will determine the enforcement action to be imposed on the licensee and may;

s Impose a suspension of the liquor licence for a period of time

» Impose a monetary penalty

¢ Cancel the liquor licence

» Rescind, amend or impose hew terms and conditions on the licence
o Order a transfer of the licence

Impasing any penalty is discretionary. Where the general manager finds that a
suspension or monetary penalty is warranted the general manager must foliow the
minimums set out in Schedule 4 of the Regulations. The general manager is not bound
by the maximums and may impase a higher suspension or monetary penalty when it is
in the public interest to do.so. The general manager is not bound to order the penalty
proposed in this NOEA.

Schedule 4 of the Regulation sets out the range of enforcement actions for when a
contravention ocours in an establishment within a 12 month period of a cantravention of
the same type. It is the date that the confravention occurred that is used for the purpose
of determining if a contravention is a first, second or subsequent contravention for
penalty purposes.

If you (the licensee) agree that the contravention(s) took place and accept the
enforcement action proposed, there is na need for a hearing. in that case, you must sign
a document called a waiver. By signing a waiver, you irrevocably

= Agree that the contravention(s) occurred,

» Accept the proposed penalty,

» Agree that the contravention(s) and penalty will form part of the compliance
history of the licensee, and

o Waive the opportunity for an enforcement hearing.

tf you decide to sign a waiver, or if you have any questions regarding this matter, please
contact me at 604 775-0240 as soon as possible. If you do nat sign a waiver, the branch
registrar will provide you with the next steps in the hearing process.

For further information about the hearing and waiver process please visit our website at
hitp:ifwww.pssg.gov.be.callicib/comp_enforce/index.him
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; fohnston
Liqup Inspector
!
Enclosures
Copy of Liquor Control and Licensing Branch Enforcement Process —
Information for Liquor Licensees (located at http:/Mmww.pssg.gov.be.callcib/docs-

forms/L.CLB168.pdf)
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ENFORCEMENT ACTION

If the general manager determines that the licensee has comimitted the above alleged
cantravention(s), the general manager may consider the following when determining
what enforcement action, if any, is warranied pursuant to section 26(2) of the Act:

Past Enforcement Action Taken
No compliance history found

Compliance Meetings

Licence Date Topic

016089 | July 13, 2015 Consume liquor white working - Employee, s. 42(3) Reg,

016089 | September 16, 2014 Overcrowding heyond patron capacity less than or equal
to occupant load, s, 12 Act, Reg. s. 71(2)(b)

Other Factors
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File: EH16-037
Job: 011686317-028

March 27, 2017

The Roxy Cabaret Ltd.
c/o Andrew D. Gay
2525-1075 Georgia Street
Vancouver, BC V6E 3C9

Dear Mr. Andrew Gay:
Re: Roxy Cabaret, Vancouver BC

Licence Number: 016089
Case: EH16-037

The purpose of this letter is to inform you of amendments to the proposed penalty in the Notice
of Enforcement Action Letter dated April 27, 2016 involving case EH16-037.

The proposed penalty for case EH16-037 of a four (4) day license suspension has been

amended to $7,000 monetary penalty.

The Branch considers this monetary penalty sufficient in achieving voluntary compliance.

Sincerely,
Original signed by

Raymond Tetzel

Deputy General Manager

Compliance and Enforcement Division
Liguor Control and Licensing Branch

cc: Donna Lister, Regional Manager
Shannan Johnston, Inspector

Ministry of Small Business and  Liguor Control and Mailing address:
Red Tape Reduction Licensing Branch ‘PO Box 9292 Stn Prov Gov
‘Victoria BC VBW 98

Toll Free: 1 866 209-2111
Telephone; 250 952-5787

Location:
Fourth Floor, 3350 Douglas Street
Victoria BC

www.gov.be.cafliquorregulationandlicensing
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s

BRITISH
COLUMBIA

October 26, 2016

Andrew D. Gay Hugh Trenchard
Gudmundseth Mickelson Branch advocate
adg@lawgm.com hugh.trenchard@gov.bc.ca

Re: Ruling to adjourn Hearing of The Roxy Cabaret Ltd. EH16-037

This hearing was set for October 26 and 27, 2016 in Vancouver. On July 13, 2016,
the general manager of the branch referred this matter to me as the hearing
delegate. Here are my written reasons for my ruling late in the day on October
25, 2016 that this hearing be adjourned.

At 5:00 p.m. on October 25, 2016, the Registrar of the branch sent me a letter
addressed to him from Andrew D. Gay requesting an adjournment of this
matter. The Registrar asked if I wished to make a decision immediately or to
hear from both the licensee and the branch on the morning of October 26, 2016
before making a decision.

Because of the lateness of the application and the need to notify witnesses as to
whether this would be proceeding, I reviewed the letter from Mr. Gay and, based
on the submissions in that letter, made a decision to grant the adjournment. 1did
not ask for a submission from the branch advocate and did not receive one. 1
told the Registrar [ would provide written reasons today for granting the
adjournment.

I have relied on the information presented by Mr. Gay in making the decision to

grant the adjournment. I have accepted the facts stated in his letter. The facts
behind the request are:
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The Roxy Cabaret Ltd. (the “licensee”) retained Mr. Gay to represent it in
this hearing on Friday, October 21, 2016.

Despite retaining Mr. Gay, the licensee continued to be represented by its.
former counsel, Dennis Coates of Mair Jensen Blair, in its discussions with
the branch.

Dennis Coates, on behalf of the licensee, was in discussions with the
branch on October 24 and 25, 2016, with a view to reaching an agreement
on penalty. The recommended penalty in the Notice of Enforcement
Action dated April 27, 2016 is a four day suspension of the licence.

At 2:40 p.m. on October 25, 2016, the branch advocate advised that there
had been no agreement and that the hearing would proceed as scheduled.

According to Mr. Gay, as a result of the licensee’s belief that there had
been a resolution and the hearing was not going to proceed, one of the
licensee’s witnesses had committed himself to another matter.

A second witness of the licensee is out of the country and will not be
returning prior to the hearing date, something the licensee was not aware
of until late last week.

Because of the absence of this second witness, the licensee was
considering seeking an adjournment earlier this week but did not do so as
it believed that the discussions between Mr. Coates and the branch would
resolve the matter.

Mr. Gay has received instructions, on a without prejudice basis, to
continue discussions with the branch to attempt to resolve this issue on
the basis of a waiver, but replacing a fine for the recommended
suspension. Mr. Gay is of the opinion that the concerns expressed by the
branch advocate to Mr. Coates can be easily remedied.

. Mr. Gay indicates that, if the licensee does not sign a waiver, he has
available dates in both December and January for this matter to be heard,
and agreed to an immediate conference call with the Registrar and the
branch advocate to arrange new dates.
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Reasons for Granting Adjournment

The licensee applied for the adjournment on the day before the date set for the
hearing, outside the 14 days required under Enforcement Hearing Rule 9(3).
Although the hearing had not yet comumnenced, the Registrar made the decision to
refer the application for adjoufnment to me as the hearing delegate. Under Rule
12(2)(i), I have the authority to adjourn a hearing. 1have considered Rule 15, and
the factors set out there, in granting the adjournment.

15.
(1) Once the hearing has commenced, the hearing delegate may adjourn a
hearing on his or her own initiative or upon application.

(2) The hearing delegate will not grant an adjournment of a hearing unless
there are exceptional circumstances to justify an adjournment.

(3) In determining whether to grant an adjournment the hearing delegate.
may consider, but is not limited to, the following factors:

(a) the reasons for the request and any objections to the adjournment

(b) the number of postponements or adjournments that have already
been granted

{¢) whether the adjournment will needlessly delay or impede the
conduct of the hearing

(d) whether the purpose for which the adjournment is sought will
contribute to the resolution of the matter

(e} whether the adjournment is required to ensure a fair opportunity
to be heard and

(f) the degree to which the need for the adjournment arises out of
intentional actions or the neglect of the applicant, and

(g) whether the branch and the licensee agree to the adjournment.

The change in legal counsel is not in itself a sufficient reason for granting an
adjournment. Licensees are obliged to ensure their legal counsel, if they retain
one, is available on the dates set for a hearing. The unavailability of the
licensee’s witnesses is not in itself sufficient reason for granting an adjournment.
Again, it is the responsibility of a licensee to ensure its witnesses are available for
the hearing dates as agreed upon. The attempts to resolve this matter with the
branch by requesting a different penalty is not in itself a sufficient reason. T do
not agree with Mr. Gay’s submission that “the circumstances relating to the
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attempted resolution of the case, and the fact that all parties appear to have
believed a resolution had been reached, makes this case exceptional.”

I note this is the first postponement sought by the licensee. I further note that the
delay for setting a new hearing will be short. Although I have made this decision
without the benefit of a submission from the branch advocate, I see no clear
prejudice to the branch. The hearing was to be held in Vancouver, where the
branch witnesses work.

I also note that the purpose for which the adjournment is sought will contribute
to the resolution of the matter. Mr. Gay has indicated he will continue to hold
discussions with the branch to reach a resolution without having to proceed to
hearing. He also indicates his willingness to set early hearing dates as soon as
possible.

L agree that I must consider principles of procedural fairness when granting
adjournments. Again, I emphasize that failure to retain legal counsel in a timely
mannet and/or failure to ensure witnesses are available for scheduled hearing
dates are not sufficient reasons to grant adjournments and cannot then be used to
argue lack of procedural fairness. However, all the circumstances together led
me to grant the adjournment.

In the context of all the above facts as set out in Mr. Gay’s letter, I find that an
adjournment was necessary in this case to ensure a fair hearing and the

possibility of a resclution without a hearing.

I expect the Registrar will be arranging a conference call as soon as possible to set
new hearing dates.

Original signed by

Nerys Poole Date: October 26, 2016
General Manager’s Delegate
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BRITISH

NOTICE OF ENFORCEMENT ACTION
Liquor Control and Licensing Act, R.5.B.C, 1996, ¢. 267

File: EH16-037
Job:  000696523-179

Aprit 27, 2016

The Roxy Cabaret Ltd,
C/o Culling, Blaine

512 - 929 Granville St
Vancouver, BC V62 1L3

Re: Licence Number: 016089

Licence Type: Liquor Primary
Licence Expiry Date; October 31, 2016
Establishment: Roxy Cabaret
CN #: B013312

The purpose of this notice is to inform you that pursuant to section 20 of the Liquor
Controf and Licensing Act (the Act); the general manager is pursuing enforcement action
against the licensee.

This Notice of Enforcement Action (NOEA) will:

1. Set out the branch’s allegation(s) of non-compliance with the Act, and or the
Liquor Control and Licensing Regulfation (the Reguiation) and or the terms and
conditions of the licence,

Provide a narrative of evenis,

Describe the evidentiary basis for the eilemenis of each alleged coniravention,
Provide reasons why the branch is pursuing enforcement,

Provide reasons why the branch believes the particular enforcement action (i.e.
penalty} proposed is warranted, and

Qutline the licensee’s options and the branch procedures that will be followed
depending on whether or not the licensee disputes what is being alleged.

IRl Sl

o

Included with this NOEA are the licensee’s enforcement history and an explanation of
how that history will be applied in any hearing decision of the general manager.

Ministry of Small Business Mailing address: Location:

and Red Tape Reduction  Liguor Control and S%E[?: gégsgﬁngi?" Gov G?C":Ltr?:g’gr' 3350 Douglas Street
a_nd Responsiblle far Licensing Branch

Liquor Distribution Branch Toll Free: 1 866 209-2111 hitp:/www.pssg.gov.be.caficlp

Telephone: 250 952-5787
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1. THEALLEGED CONTRAVENTION(S}:

No. | Name of Section of the | Date and time of Proposed
Contravention(s) Act/Regulation | Contravention(s) Enforcement Action
1. Overcrowding s. 12 Act, s. 2016-MAR-12 12:45 4 day suspensian

beyond patron
capacity more than
occupant load, s. 12

71(2)(b) Reg.

AM
(business day of Friday
March 11, 20186)

Act, s.71 {2)(b} Reg.

2. NARRATIVE

The Roxy Cabaret is a licensed Liquor Primary License # 016088 and is located at 932
Granville Street in Vancouver BC within the Granville Entertainment District. This
establishment is a popular live music venue in the downtown core. The entrance to the
club is mid-block on 900 biock of Granville.

Licensing capacity permitted is 275 patrons

Occupant Load as issued by the Vancouver Fire Department is 300 persons

The club is long and narrow upon entry. Outside, at the front door there is stanchioning
and are generally 3-4 doormen stationed to check 1D and to control persons gaining
access. Just inside the front door is an area for entrance fees and coat check, as well as
a portable bar where you can buy a drink immediately after entry. As you enter the liquor
primary space the first section on the right side is a long main service bar area. On the
left is booth style seating. As you pass this area the establishment opens up and
becomes seating throughout. On the far right area is the stage and a dance floor in front
of the stage. There is another area that is around directly behind the first long service
bar and can only be seen when walking past the dance floor and staying on the right of
the stage. There is some other bar service areas in the rear of the premise and another
small room with a bar service area. During this inspection the room lighting was dimmed
and there was a band on stage playing music.

Alleged Contravention Details: Overcrowding beyond Patron Capacity greater
than occupant Load.

On Saturday, March 12, 20186 at 12:45am (business day of Friday March 11/16)
Inspector Johnston and Orr approached Roxy Cabaret to conduct a routine inspection.
The doormen remcoved the rope and immediately let us through. The doorman 22

s22 ) indicated the count was 276 ‘| think”. Both inspectors had prepared their
mechanical counters and cleared them to zero. As we entered the premise appeared
full. The area in front of the bar service area was busy. As we moved through the crowds
the patrons were moved by the door staff to allow us to do our counts. As | moved
through the patrons [ had te push my way passed in congested areas. | stood at one
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point on the steps to the stage to gain a visual vantage point to conduct a count of the
dance floor. | specifically listened to the music and waited to ensure that there was not
large movement of patrons to ensure an accurate count.

Counis by Inspectors: 373 Johnston / 376 Orr (including staff)

Counts were conducted by inspectors while moving thraugh the crowd from the rear of
the premise to the front of the premise.

Once my count was completed | returned to the front door and spoke with s22
who said he was in charge of security on this evening. s22  was offered the opportunity
to conduct his own count.

$22 returned to the front door and stated his count was 320 patrons.

He was asked how many staff working and he replied 30.

| asked if he include the staff in his count. Me stated he did not.

S0 s22 count would total 320 patrons + 30 staff = 350 persons in premise,

s22  was advised a contravention would be issued. He was advised to reduce number
to the permitted license capacity right away.

Inspectors exit at 1am

3. THE ELEMENTS OF THE ALLEGED CONTRAVENTION{S}

3.1 Overcrawding beyend patron capacity more than occupant ioad, s. 12 Act, .71 (2)
{b) Reg.

Factors:
License Capacity permitted by Liguor License is 275 patrons
Occupant Load issued by Vancouver Fire Department is 300

Liquor Inspector Counts 373/376 persons in premise.
Counts by inspectors conducted by mechanical counters that were started at zero.

Security counts by s22 320 patrons + 30 staff not counted = 350 persons in premise

4. REASONS FOR PURSUING ENFORCEMENT
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4.1 Overcrowding beyond patron capacity more than occupant load, s. 12 Act, 5.71 (2) (b}
Regq.

Licensees that exceed their capacity by overcrowding are operating contrary to the public
interest. Specifically, they are cperating contrary to the principles of public safety and
community standards.

The issue of public safety is most apparent when the overcrowding exceeds the occupant
load. Getting out of a building safely during a fire or other threat is difficult in a place
where liguor is served, loud music is playing and lighting is dim. The risk of death or
serious injury is greater when the building is overcrowded.

The public interest in community standards is also relevant to the contravention of
overcrowding. The maximum capacity established for a liguor-primary licence is the
result of community input during the licensing process. The maximums are set so as to
reduce the risk of negative impacts on neighbarhoods and communities. These negative
impacts include late night disturbances, parking problems and traffic flow problems.
Allowing licensees to exceed their approved capacity effectively negates this community
input.

In this case, the Roxy Cabaret was operating in excess of their permitted licensed
capacity and they are operating contrary ta the principles of public safety and community
standards. This establishment has been in business for years and the staffs have been
employed as doorpersoens for years. They are knowledgeable about the capacity of the
premise. The staff controlling the front door and the management put the patron's safety
at risk by overcrowding the premise. it is the establishment's responsibility to ensure that
they are adhering to the Terms and Conditions of the liquor license. During this
inspection the licensee neglected to ensure the public's safety.

5. REASONS FOR THE PROPOSED ENFORCEMENT ACTION {i.e. penalty)

5.1 Overcrowding beyond patron capacity more than occupant lead, s. 12 Act, .71 (2)b)
Req. : four (4) day suspension proposed

For the alieged contravention of overcrowding beyond paitron capacity more than
occupant ioad, s. 12 act, s.71 (2)(b) reg. (Contravention Notice Number B013312), a
suspension penalty of four (4) days is proposed. This recommended suspension penalty
falls within the penalty range set out in schedule 4, item 15 of the Regulation for a first
contravention of this type.

The suspension will be served starting on a Saturday and will continue on successive
business days untii completed.

In this case, | am recommending a penalty of 4 days suspension By permitting the
premise to become overcrowded it put the patron’s safety at risk. The branch takes it very
seriously when an establishment exceeds their liquer license capacity and exceed their
occupant load as set by the Vancouver Fire Department. it is expected that the Licensee
and the staff will ensure future compliance with the terms and conditions of the liguor
license.
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| am recommending a suspension versus a monetary penalty as the monetary penalty
could be considered by the Licensee just a cost of doing business in this case. | want to
impress upon the Licensee, the staff, and the patrons that this establishment was not
operating in compliance with the liquor laws and a penalty is being served to correct this
way of operating in the future.

6. THE PROCEDURES

Yau {the licensee) may agree with or dispute the above allegation(s) and proposed
penalty.

If there is a dispute, the general manager will decide if the contravention(s) occurred and
what enforcement action, if any, is warranted. A hearing may be scheduled for that
purpose.

If the general manager decides that enforcement action is warranted, the general
manager will determine the enforcement action to be imposed on the licensee and may:

= |mpose a suspension of the liquor licence for a period of time

« |mpose a monetary penalty

e Cancel the liquor licence

» Rescind, amend or impose new terms and conditions on the licence
« Order a transfer of the licence

Imposing any penalty is discretionary. Where the general manager finds that a
suspension or monetary penalty is warranted the general manager must follow the
minimums set out in Schedule 4 of the Regulations. The general manager is not bound
by the maximums and may impose a higher suspension or monetary penalty when it is
in the public inferest to do so. The general manager is not bound o order the penalty
proposed in this NOEA.,

Schedule 4 of the Regulation sets out the range of enfarcement actions far when a
contravention occurs in an establishment within a 12 month pericd of a contraventicn of
the same type. It is the date that the contravention occurred that is used for the purpose
of determining if a contravention is a first, second or subsequent contravention for
penalty purposes.

If you (the licensee) agree that the contravention(s) took place and accept the
enforcement action proposed, there is no need for a hearing. In that case, you must sign
a document called a waiver, By signing a waiver, you irrevocably

o Agree that the contravention(s) occurred,

s Accept the proposed penalty,

¢ Agree that the confravention(s) and penalty will form part of the compliance
history of the licensee, and .

* Waive the opportunity for an enforcement hearing.
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If you decide to sign a waiver, or if you have any questions regarding this matter, please
contact me at 604 775-0240 as soon as possible. If you do not sign a waiver, the branch
registrar will provide you with the next steps in the hearing process.

For further information about the hearing and waiver process please visit our website at
htip:/www . pssg.gaov, be.callclb/comp _enforcefindex.him

Yours truly,

Shannan Johnsion
Liguor Inspector

Enclosures
Copy of Liquor Controfl and Licensing Branch Enforcement Process ~
Infarmation for Liquor Licensees (located at hitp:/fwww.pssg.gov.bc.ca/iclb/docs-
forms/LCLB168.pdf)
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ENFORCEMENT ACTION

If the general manager determines that the licensee has commitied the above alleged
corntravention(s), the general manager may consider the following when determining
what enforcement action, if any, is warranted pursuant to section 20(2) of the Act:

Past Enforcement Action Taken
No compliance history found

Compliance Meetings

Licence Date Topic
016089 | July 13, 2015 Consume liquor while working - Employee, s. 42(3) Reg.
016089 | September 15, 2014 Qvercrowding beyond patron capacity iess than or equal

to occupant load, s. 12 Act, Reg. s. 71(2)(b)

QOther Factors
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No Enforcement Action Recommended
Re: Contravention Notice Number: b017197
Contravention Notice Date: Jul 13, 2015 Job No: 000696523-174

Inspector: Shannan Johnston Date
Prepared: Jul 09, 2015

Office Location: Victoria

Submitted To: Donna Lister

Establishment Information:
Establishment Name: Roxy Cabaret

Establishment Address: 932 Granville Street
VANCOUVER, BC V6Z 1L.2

Licence No: 016089 Licence Class: Liquor Primary Expiry Date: Oct 31, 2015
Licensee Name: Private Corporation: The Roxy Cabaret Ltd. c/o Culling, Blaine

Terms and Conditions noted on licence face:

Contravention Information:

Contravention Name (e.g. supplying to minors) Date and Time identified

1. Consume liquor while working - I. Jun 26,2015 11:55 PM
Employee, s. 42(3) Reg.
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Review and Analysis:
I have reviewed:
Facts and circumstances of the contravention X Yes [ No

Establishment compliance history X Yes ] No
¢ Number of contravention notices on file: 10

®  Number of contravention notices in past 12 months: 0

e Name, date(s) of any proved contravention(s) and the enforcement action taken:

¢ Overcrowding beyond patron capacity more than occupant load, s. 12 Act, s.71 (2)(b) R
August 13, 2005, 7 day suspension

e Consume liquor while working - Employee, s. 42(3) Reg., January 05, 2004, 7 day susp
* Sell or give liquor to intoxicated person, s. 43(1) Act, January 02, 2004, 4 day suspensic

¢ Overcrowding beyond patron capacity more than occupant load, s. 12 Act, s.71 (2)(b) R
September 13, 2003, 5 day suspension

« Contravene term & condition - Exceed licence capacity (no occupant load), s. 12 Act, F
2002, $3000 fine

Licensee compliance history X Yes [] No
e Ifno, please explain:

Other file information X Yes [ No

Compliance and Enforcement Program, Policy and Procedures Manual X Yes [ No

Reasons no enforcement action recommended:

A compliant had been received about staff drinking. A covert was conducted using two unknown liquor
inspectors. They attended the premise on June 26, 2015 and observed three staff members including the s.22
s22  consuming liquor while working. Shots with Jack Daniels were consumed by staff.

A compliance meeting is being conducted on July 13, with Licensee. It is expected that staff issues will be
addressed and future follow up will be conducted. It is expected that the Licensee will comply and provided
further training and policies to the staff about expectations about NO drinking while working.
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No Enforcement Action Recommended

Re: Contravention Notice Namber;
Contravention Notice Date: Job No:  000696523-174

Inspector: Shannan Johnston Date
Prepared: Jul 09, 2015

Office Location: Victoria

Submitted To: Donna Lister
Establishment Information:

Establishment Name: Roxy Cabaret

Establishment Address: 932 Granville Street
VANCOUVER, BC ve7 1L2

Licence No: (16089 Licence Class:  Liquor Primary Fxpiry Date: Oct31, 2G15
Licensec Name: Private Corporation: The Roxy Cabaret Ltd. c/o Culling, Blaine

Terms and Conditions noted on licence face:

Contravention Information:
Contravention Name (e.g. supplying to minors) Date and Time identified

1. Consume liquor while working - {. Jun26, 2015 11:55 PM
Employee, s, 42(3) Reg.
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Review and Analysis:
I have reviewed:
Facts and circumstances of the contravention B4 Yes LINo

Establishment compliance history X Yes [INo
®  Number of contravention notices on file; 10
*  Number of contravention notices in past 12 months: 0

e Name, date(s) of any proved contravention(s) and the enforcement action taken:

» Overcrowding beyond patron capacity more than occupant load, s. 12 Act, 5.71 (2)(b) R
August 13, 2005, 7 day suspension

« Consume liquor while working - Employee, s. 42(3) Reg., January 05, 2004, 7 day susp
« Sell or give liquor to intoxicated person, s. 43(1) Act, January 02, 2004, 4 day suspensic

» Overcrowding beyond patron capacity more than occupant load, s. 12 Act, s.71 (2Xb) R
September 13, 2003, 5 day suspension

» Contravene term & condition - Exceed licence capacity (no occupant load), s. 12 Act, F
2002, $3000 fine

Licensee compliance history X Yes [ No
e Ifno, please explain:

Other file information X vYes O No

Compliance and Enforcement Program, Policy and Procedures Manual X Yes [INo

Reasons no enforcement action recommended:

A compliant had been received about staff drinking. A covert was conducted using two unknown liquor
inspectors. They attended the premise on June 26, 2015 and observed three staff members including the s 22
s22  consuming liquor while working. Shots with Jack Daniels were consumed by staff.

A compliance meeting is being conducted on July 13, with Licensee. It is expected that staff issues will be
addressed and future follow up will be conducted. It is expected that the Licensee will comply and provided
further training and policies to the staff about expectations about NO drinking while working.
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BRIT

Ministry of Public Safety
COLUMBIA and Solicitor General

Liquor Control and
Licensing Branch

COMPLIANCE
MEETING

This document is the record of a meeting between a licensee and the Liquor Control and Licensing
Branch [LCLB}]. The purpose of the record is to document that concerns about the licensee's non-
compiliance with the Act, Regulations and or the Terms and Conditions on the license have been
brought 1o the licensee's attention. This record will also show that licensee is aware of these concerns

and has made specific commitments to address those concerns.

Establishment Details:

Establishment Name: Roxy Cabaret

Establishment Address: 832 Granville Street

VANCOUVER, BC V6Z 11.2

Licensee: The Roxy Gabaret Ltd.

Licence #: 016089

Meeting Date and Location:

July 13,2015

For the LCLB:

Shannan Jehnston, Liquor inspector
Bruce Clark, Regional Liquor Inspector

For the Licensee:

g e

Bill Degrasio
Ron Orr

Reason for the Meeting:

M1 L IR R e e o T M e

TR PR . :
1 J{_‘ L b #_..-..'-3 i

vITTIOR R

e

CN # BO17187

Multipie complaints received alleging serious allegations of staff drinking liquor on duty and intoxication
issues with the staff while working, taking female pairons downstairs to drink with the staff.

A covert was conducted by the LCLB where in two unknown Liguoer inspectors attended the Roxy
Cabaret and observed the staff conduct. The findings were consistent with the complaint regarding staff

drinking on shift.
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Section of the Act, Regulation, or T&C Guide Reviewed at the Meeting:

Consume liquor while working - Employee, s. 42(3) Reg.

The licensee must manage and control the behavior of patrons to ensure the safety of staff, patrons
and the community. When the licensee and staff drink liquor while working, their judgment and ability
to manage and control the establishment are impaired. This creates a public safety risk for other staff,
patrons and the community.

Minimum Monetary and/or the Minimum Suspension for a first contravention of the above cited section
of the Act or Regulation is 1-3 days suspension or $1000 to $3000

Commitment/s made by the Licensee:

- Stbf (‘JNCJ cal vod - (eviécoed f olredcs

g Yy = 1N Y5 by 08 SE€(C (f(ff S f\l':j?f%jf
{ L INSUVE ‘%RJ'{ ((f/\.(ii{ 67{ (S n (’C;,pi[”‘(g(,;hcé’

I acknowledge the above concerns have been brought to my attention,
| agree to implement the measures cited above,
| acknowledg % responsibility to provide on-going training to my staff,

| acknowledge my responsibility to be fully compliant at all times with the Liquor Control and
ﬂ;ig_ensing Act, the Regulations and the Terms and Conditions on my licence.

\%

LicenseelRep.résentt_;_tive:"‘»\__-;_' _ i -
: ' . (print name and position)

£

Licensee/Rep S_i-glnatu‘r-e:

LCLB Representative: DY/ N NS f J
- (pﬂ'nt name and position)
a’;. { / ‘./ i/z/L
LCLB Signature: /A7 )
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Attachment/s;

Copy to:
o field file,
» POSSE Docs Tab
o Establishment File
e licensee

B i |

2L G bACTI

SidG §

[rm————E Sl
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COMPLIANCE
Ministry of Public Safety L iquor Controt and MEETING

and Sclicitor General Licensing Branch

BRITISH
COLUMBLA

This document is the record of a meeting between a licensee and the Liguor Control and Licensing
Branch [LCLB!. The purpose of the record is to document that concerns about the licensee’s non-
compliance with the Act, Regulations and or the Terms and Conditiens on the license have been
brought to the licensee’s attention. This record will also show that licensee is aware of these concerns

and has made specific commitments to address those concerns.

Establishment Details:

Establishment Name: Roxy Caharet

Establishment Address: 932 Granville Street
VANCOUVER, BC VBZ 1L2

Licenses: The Roxy Cabaret Lid.
Licence #: 016089

Meeting Date and Location: o o S

September 16, 2014
Vancouver Regional Office

For the LCLB: e
Shannan Johnston, Ligueor inspector

Ed Osei-Appiah, Liguor Inspector
Bruce Clark, Regional Inspector

Forthe Licensee:

&7 imwnte Ewenmamen Gpoue
Nz -

Blaine Culiing

PRESIDENT

ph:604.321.7823 512-929 Granville Streat
Fx: 604.331.7801 Vancouver, BC, Canada
e: blainecwgranvillevan.com V6Z 113

www.granvillevan.com .
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Reason for the Meeting: e

On September 13, 2014 (business night of Saturday) Inspector Johnston and Osei-Appiah conducted a
routine inspection of Roxy Cabaret. The premises were overcrowded. Vic the manager indicated they
had just done a count and were aware their numbers were at 315

We spoke with Vic outside and asked him to reduce the numbers immediately and we would return.

Upon return the numbers were reduced. A discussion with Vic was held and explained that numbers of
patrons on the liquor ficense is 275 and it is their responsibifity to manage it to ensure overcrowding
does not occur. Vic continued to refer to the transition time that occurs and seems to believe that it is or

has been acceptable {o overcrowd during this period of time.

A compliance meeting is required to discuss the fiquor license capacity with the Licensee. It is our goal
to work with the licensee to ensure voluntary compliance is gained and to put procedures in place to
ensure that there js no future overcrowding.

Licensing Information:

Liquar Primary indicates establishment is licensed for 275 Patrons
Occupant Load permits 300 persons

Ligquor Control and Licensing Regulations — definitions

"occupant load”, in relation to an establishmenl or event site, means the

lesser of the following:

{a) the maximum number of persons allowed in the establishment

or event site under Provincial building regulations;

(b} the maximum number of persons allowed in the establishment
or event site under tho Fire Services Act and British Columbia Fire

Code Regulation;

(c) the maximum number of persons atlowed in the establishment
or avent site under any other safety requirements enacted, made
or established by the local government, first nation or treaty first

nation for the area in which the establishment is located;

Fage Z2of 7 Page 85 of 93 PSS-2021-13282



“patron capacity”, in relation to an establishment, means the maximum
number of patrons allowed by the general manager in the area of the
establishment designated by the general manager under section 12 (3)
(b) of the Act as the area where liguor may be sold or served:

"person capacity", in relation to an establishment, means the maximum
number of persons allowed by the general manager in the establishment:

Capacity

6 (1) Before the general manager

{a) approves the issuance of a licence,

the general manager must set the person capacity of the establishment,
having regard to the public interest and the views of a local government
or first nation if provided under section 10 or 53 of this regulation.

(2) Once the general manager has set the person capacity of an establishment
In accordance with subsection (1), the general manager must refuse to
issue, amend or transfer a licence for that establishment if the occupant

load of the establishment is not equal to the person capacity.

(3) Despite subsection (2}, if the occupant load of an establishment is less
than the person capacity of the establishment set under subsection (1),
the general manager may issue, amend or transfer the licence for that
establishment after reducing the person capacity to cqual the occupant

load.

(4) It is a term and condition of a licence that there must not be, in the
licensed establishment at any one time, more persons than the person

capacity set under subsection (1) or {3).

[am. B.C. Regs. 4472013, 5. 3;
48/2613, Schn 1, 5. 2 and Sch. 2,
s 2.1

Licence categories, terms and conditions and endorsements

71 (2) The following apply to a licence converted under subsection (1) uniess

and until rescinded or amended by the general manager:
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{b) the hours of liquor service and the patron or person
capacity of the licensed establishment in effect immediately
before December 2, 2002;

Liquor Control and Licensing Act Sec 12 (2)

Licences
12 (1) The general manager, having regard for the public interest, may, on

application, issue a licence for the sale of liquor.

(2) The general manager may, in respect of any licence that is being or has
been issued, impose, in the public interest, terms and conditions

(a) that vary the terms and conditions to which the licence is

subject under the regulations, or

(b} that are in addition to those referred to in paragraph (a).

Terms and Conditions Guide — Liquor Primary — Page 33

Overcrowding:
Your liquor licence tells you the maximum number of patrons or the maximum number of persons

{patrons and staff) that you may allow in your liquor primary establishment at one time (see the
definitions of "patron capacity” and "person capacity” at the beginning of this guide).

It is important for you to know the type of capacity for which your liguor primary establishment is
ficensed, and to make sure you stay within this limit. You must have cortrols at each entry point to your
iquor primary establishmenti, and you must be able to count the number of people entering and leaving.
Local building/fire authorities also establish a maximum capacity or occupant load that may differ from
your fiquor licence maxtmum capacity. {in most cases, the occupant load maximum capacity will be
greater than the liguor licence maximum capacity.) You may apply to the branch to increase your liquor
ficence maximum capacity so that it matches the occcupant load maximum capacity set by building
andfor fire authorities. If fire and building officials have each calculated an occupant load for your liquor
primary estabtishment, or if an engineer or architect has, and the numbers are not the same, the lower

number is the one you must use.

If an inspector visits your establishment and is uncertain as to whether it is overcrowded, the inspector

will count, as accurately as possible, the number of patrons/persons in your establishment.
If the count indicates that your establishment is overcrowded, the inspector will, if possible, do a second
count. if you receive a Conitravention Notice (please see the sectien on Inspections for more on this), it

will include both the first and secand count,

Compliance and Enforcement Manual
SECTION 18: OVERCROWDING
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18.0 Introduction

A liquor licence sets out either the maximum number of patrons permitted within the areas where liquor may be
consumed {patron capacity) or the maximum number of persons allowed in the establishment, including both
patrons and staff (person capacity).

All licences issued afler Decemnber 2, 2002 set out a maximum person capacity and this capacity is equal to the
cccupant load for the establishment. Licences issued prior to December 2, 20462 may state either a person or
patron capacity. This capacity may be less than the occupant load.

The penalty schedule incledes two contraventions for overcrowding in a ficensed estahlishiment:

= exceeding the person or patron capacity and the number of persons is {ess than or equal to the occupant load,

and
i exceeding the person or patron capacity and the number of persons is greater than the oceupant foad.

Dvercrowding that exceeds the cccupant load presents a greater risk to public safety than overcrowding that does
not exceed the occupant load, and this 1s reflected in the penalty schedule. However, policies and procedures for
identifying these contraventions are the same and are grouped together in this section under the following

heading: .
 Overcrowding Beyond the Person or Patron Capacity.

18.1 Overcrowding Beyond the Person or Patron Capacity

Policy Rationale
Licensees that exceed their capacity by overcrowding are operating confrary ta the public interest. Specifically,

they are operating contrary to the principles of public safety and community standards.

The issue of peblic salcty s most apparent when the overcrowding exceeds the occupant lvad. Getting out of a
building safely during a fire or other threat is difficult in a place where hiquor 15 served, toud music 1s playing and
lighting is dim. The tisk of death or serious injury is greater when the building is overcrowded.

The public interest in community standards is also relevant to the contravention of overcrowding. 'the maxiroum
capacity established for a Hiquor-primary licence is the result of community input during the licensing process.
The maximums are set s0 as to reducethe risk of negative impacts on neighbourhoods and communities. These
negative impacts include late night disturbances, parking problemns and traffic flow problems. Allewing licensees
to exceed their approved capacity effectively negates this community input.

Policy

18.1.1 Definition of patron capacity
Patron capacity means the maximum number of patrons that inay be in the red-lined area of the establishment.

The red-lined area 15 designated by the general manager under section 12{3)(b) of the Act as the area where liquor

may be sold, served and consumed.
iLiquor Controt and Licensing Regulation, section 1{1)] Complainee and Enforcement Reference Maanal

SECTION 18 -- OVERCROWDING Page 2

18.1.2 Definition of person capacity
Person capacity means the maximum number of persons allowed m the establishment by the general manager.

[Liguor Control and Licensing Regulation, section 1{1}]

18.1.3 Definition of occupant load
Qccupant load means the least number of persous allowed in an establishment under:

.. the provinciat building regulations
= the Fire Scrvices Act and British Columbia Fire Code Regulation, and
T any other safety requirements enacted, made or established by the local government or First Nation for the area.

18.1.7 Licensee procedures to prevent overcrowding
A responsible Hicensee will implement procedures to ensure that overcrowding does not occur. Procedures may

include:
~ having one or more door statf
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Jmonitoring back entrances
7t ensuring all door stafl bave counters

Tt ensuring all staff are clearly aware of the licensed capacity of the establishument,
L ensuning that, in establishments with multiple points of entry, procedures are in place to monitor the number of

patrons catering and exiting.

The general manager may impose procedures to prevent overcrowding as terms and conditions on a licence. The
terms and conditions may inciude any or all of the procedures deseribed above.

Minimum Monetary and/or the Minimum Suspensian for 2 first contravention of the above cited section

of the Act or Reguiation is
Patron capacity is less than occupant load — Suspension 1-3 days for $1000 to $3000

Patron capacity more than occupant load — Suspension 4-7 days / or $5000 to 7000

Commitment/s made by the Licensee:

T A S [({'O{C(L\&J
!.;_ L ﬂllrﬁ’ f’f;j/\ i 1{{ ,/‘7{ g )[é, £ dff,f/( A ‘7‘/’6

« [ acknowledyc the above concerns have been bhrought to my attention,

» [agree to implement the measures cited above,

« [ acknowiedge my responsibility to provide on-going training to my staff,

* [ acknowledge my responsibility to be fully compliant at all times with the Liquor Control and
Licensing Act, the Regulfations and the Terms and Conditions on my licence.

| %Cu g

Licensee/Representative:

Licensee/Rep Signature:
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N
L CLB Representative: %/} f\,LL‘f ML‘

,gprrm:f ame and posmon

LCLB Signature; N {/’:/MZ/ %{ﬂ

Attachment/s: -
Copy to: field file, POSSE Docs Tab / Establishment File /Licensee

2a; 5
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Johnston, Shannan JAG:EX

From: Brown, Tim [tim.brown@vancouver.caj
Sent: Tuesday, September 18, 2014 12:34 PM
To: Johnston, Shannan JAG.EX

Subject: 932 Granville Street

Hi Shannon,

The occupant load issued from the VF&RS June 18, 1997 for the Roxy Cabaret, 932 Granville Street was 300 persons.

Tim Brown

Captain, Special Events & Assembiies
Fire Prevention Division

Vancouver Fire & Rescue Services
#3086 - 455\, Broadway

Yancouver, B.C. V5Y 1R3

Tel 304-873-7860

Fax: 804-873-7872

PEQPLE WHG CARE ABOUT YOoU-

Applications for fire fighter positions being accepted August 15" — September 12"
www.vancouver.calfireiobs -
PEQPLE PURPOSE PASSION

Privacy Notice: The collection, use and disclosure of any information contained in this e-mail is governed and restricted by the
Freedom of Infermation and Protection of Privacy Act. Failure to comply with the Freedom of Information and Protection of Privacy
Act may result in penalties and/or damages. Confidentiality Notice: This e-mail message {including attachments, if any) is
confidential and may be privileged. Any unauthorized distribution or disclosure is prohibited. Disclosure to anyone other than the
intended recipient does not constitute waiver of privilege. If you have received this e-mail in error, please notify us and delete it and
any attachments from your computer system and records. Thank you.
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Liquor Primary Licence #016089
Expires on October 31, 2014

Roxy Cabaret

Roxy Cabaret

932 Granville Street
VANCOUVER, BC V6Z 1.2
The Roxy Cabaret Ltd.
Culling, Blaine Clifford

Establishment Name:
Licence Name:
Location Address:

Issued to:
Resident Manager:

TERMS AND CONDITIONS
HOURS OF SALE
Manday ) Juesday Wednesday Thursday Friday o Satyrday Sunday
Open 5:00 AM 9:00 AM 9:00 AM 9:00 AM 9:00 AM 9:00 AM 2:00 AM
Close 3:.00 AM 3:00 AM 3:00 AM 3:00 AM 3:00 AM 3:00 AM 3:00 AM
CAPACITY

| Patron01 275

* The terms and conditions to which this licence is subject include the terms and conditions contained in the publication
‘A Guide for Liguor Licensees in British Columbia’ as that publication is amended from time to time.

* Liquor may only be sold, served and consumed within the areas outlined in red on the official plan, unless otherwise
endorsed or approved by the L{LB.

*  Subject to terms and conditions specified in the restricion or approval letter(s). A copy of restriction or approval
letter(s) to be kept with current liguor licence.

April 07, 2014
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