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Ginny Harrison White Rock Travel ~ 126-1959 152 Street Surrey VaA 9E3 5.22
8th floor, 1080 Howe Street
Salim Sayani Executive Hotels Vancouver V6Z 2T1 salimsayani@executivehotels.net
e 22 s.22
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41722 Incoming - International Tourism Industry- Victoria BC

From: Correspondence Services JERI:EX <JERI.Correspondence@gov.bc.ca>
Sent: March 3, 2021 3:14:38 PM PST

From: David Glowicki-Dockside Stores <docksidedavid @shaw.ca>

Sent: February 18, 2021 10:12 PM

To: Melanie.Mark.mla@leg.bc.ca; Minister, AEST AEST:EX <AEST.Minister@gov.bc.ca>; OfficeofthePremier, Office
PREM:EX <Premier@gov.bc.ca>

Cc: docksidedavid@shaw.ca; Dean JacksonS-22 18.22

Subject: International Tourism Industry- Victoria BC

[EXTERNAL]

To The Honourable Melanie Mark and The Honourable John Horgan,
Re: International Tourism Industry - Further Subsidies Required
We own and operate 7 first-class retail shops on Government Street in Victoria’s Tourist District. Our

business of 22 years has been built on BC's international tourism industry, with a large part of our success
coming from cruise ship visits; 260 visits in 2019, zero in 2020 and almost 300 ships were scheduled for
2021, all which have now been cancelled by Transportation Canada.

To put our business in perspective, our annual sales in 2020 were-down 83% from 2019. Without CEWS,
CERCA and CERS, our business would have had to shut down permanently and at least 30 employees would
be unemployed, some of which have been with our company for over 15 years. With the cancellation of
the cruise ships and border closure, we anticipate sales will be down 70-80% in 2021 over 2019. Also, the
rollout of vaccinations will not be complete until the fall of 2021, which is too late for tourism-based
companies. Without a successful summer in 2021, tourism cannot continue to survive a second winter
without continuation of subsidy programs.

We need continued financial help until the spring of 2022. We need borders open for those who have been
vaccinated and or can provide a negative rapid COVID test, allowing for free-flowing international travelers
and cruise ships. We would like to be recognized as a sector that will need additional grant funding, rent
subsidy and wage subsidy programs to continue until our industry recovers.

The tourism sector is worth the investment, since tourists will come back to Canada. Canada needs to
ensure the infrastructure of tourism remains in place and is supported during the economic recovery in
2022.

We look forward to hearing back from you at your earliest convenience to discuss any ideas or questions
you may have.

Thank you.

Sincerely,

David Glowicki and Jill Glowicki

621815 BC Ltd. and 487473 BC Ltd.

DBA Pier 815 T-Shirts and Gifts

907 Government St

Victoria, BC

V8W 1X5

docksidedavid@shaw.ca

Cell (250) 704-8603

Fax (250) 389-0982
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Cruise ship season

From: §.22
To: TAC.Minister@gov.bc.ca, Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
Sent: February 25, 2021 9:47:45 AM PST

[EXTERNAL]

Hello Minister,

I was reading about the cruise lines request to stop in Canada so they can restart their Alaska cruises. I had
an idea and I'm not sure if it's been considered: can we allow the cruise ships to stop in Vancouver but not

disembark any passengers? So the ships would dock at Canada Place for X hours (whatever length of time
they need), pay us the fees they have to, but no passengers would disembark and at the end of the day, the

ship would continue on to Alaska. This would be a way to generate a bit of income in the tourism sector as
well and offset the financial losses they are suffering.

Thank you for your time,
s.22
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Re: Response from the Honourable Melanie Mark

From: Ginny Harrison 5-22
To: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
Sent: May 11, 2021 2:01:09 PM PDT

[EXTERNAL]

Hi Melanie. I really do appreciate the reply, thank you. And I love to hear the other side of the story, that the
law is unlikely to pass, and that it’s temporary only. I’ve never heard that before!! I’'m going to look into
that, for my own sake. Because, although it’s interesting to hear, I am not convinced that perspective is
correct. Having been in the travel industry for over 40 years now, [ have lots of great connections with
people in the cruise industry, and in the US. [ will let you know what | hear, either way!!! Bottom line is, BC
cannot lose the cruise industry!! I’'m sure you hear enough of that from the Port of Vancouver, the
Vancouver Airport Authority, hotels, etc. All the larger players most at risk. One day, I did hear the
harbourmaster of Victoriabeing interviewed, and he said the law being changed seems very likely to happen.
So I hope you’re in the right, and 8 hope you are contacting others in the US government who ought to
know!

Thanks again. And no, | was not reacting to the Opposition bringing it up. I think I was one of the voices
they heard, getting them to br8ng it up. Honestly, I did think it would have been better for you, and the NDP,
to be out in front of this, making a noise about how you are ensuring the future of BC’s economy, rather
than letting the Opposition get the limelight. But I did not hear that.

Anyways thanks so much for the reply, and I’ll keep you posted if my circle of contacts has any warnings.
Thanks!

Ginny Harrison,

White Rock Travel.

On Tuesday, May 11, 2021, Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca> wrote:

Ref: 41911

Ginny Harrison
White Rock Travel
Email: s.22

Dear Ginny Harrison:

Thank you for your correspondence regarding the future of the cruise ship industry in British Columbia

(B.C.).

COVID-19 has had a profound impact on the people and businesses in the tourism and cruise industry in
B.C. As you are aware, Transport Canada has announced the suspension of the cruise ship season across
Canada until February 28, 2022. These are tough decisions made by the Federal Government in the
interest of protecting our communities’ health and wellbeing.

That is why our Government is laser-focused on supporting businesses and working collaboratively with
the tourism sector. We are continuing to implement the recommendations from the Tourism Task Force
report. My colleague, the Honourable Ravi Kahlon, Minister of Jobs, Economic Recovery and Innovation,
and I continue to meet with businesses and industry associations daily to address their needs and add
additional supports.
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In regard to the effort from Alaska to bypass Canadian ports in their cruise season, allow me to address
the facts. First, the proposed legislation is a temporary measure while B.C. ports have been closed by the
Federal Government. As soon it is safe to welcome visitors again and our ports are reopened, the proposed
measure will be nullified. Second, officials from the Canadian Embassy in Washington, D.C. indicate that
the possibility of this legislation passing is very unlikely. [ understand that you may have become aware
of this issue following some questions from the Official Opposition and while I appreciate their advocacy,
I am concerned that they have created more fear on the issue than is necessary.

I want to assure you that in response to the letter from the Alaskan Congressional delegation, Canadian
federal leaders and Canadian Ambassadors have met with Biden Administration officials expressing
concerns on behalf of Canada regarding the proposal. In addition, our Government’s Intergovernmental
Relations Secretariat has and will continue to engage on the issue, and has future meetings planned.
Further, I will continue to raise this issue with my federal counterparts, including discussing the unique
geography of B.C. and our world class ports.

Tourism is critical to B.C.’s economic recovery, which is why we are relentless in our advocacy with the
Federal Government to support the industry and all those who depend on it. [, and my government
colleagues, will also continue to work with our partners in the tourism sector—including the cruise
industry—to ensure we are ready to welcome cruise visitors again when it is safe to do so.

B.C. is a world class destination and will continue to be a favourite spot for cruises when the borders
reopen.

Thank you again for writing, and for your interest in B.C.’s cruise industry.
Sincerely,

Melanie Mark

Hli Haykwhl Wii Xsgaak

Minister of Tourism, Arts, Culture and Sport
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Response to your emails of February 6 and 12, 2021 to the Honourable Melanie
Mark (ref. 41621)

From: TACS Tourism Sector Strategy ADMO TACS:EX <TSSADMO@gov.bc.ca>
To: s.22

Sent: March 18, 2021 12:10:27 PM PDT

Ref: 41621

Ginny Harrison

White Rock Travel

126-1959 152M Street

Surrey, BC

Email:s.22

Dear Ginny Harrison:

Thank you for your emails of February 6 and 12, 2021, to the Honourable Melanie Mark, Minister of
Tourism, Arts, Culture and Sport, regarding the federal announcement of the extended suspension of the
cruise ship season across Canada until February 28, 2022. On behalf of the Minister, I am pleased to
respond.

The suspension of the cruise ship season in Canada and customs/border issues fall under federal jurisdiction.
The decision to extend the ban on cruise ships visits in Canada was made by the Honourable Omar
Alghabra, Minister of Transport. You may wish to contact his office to share your feedback at:
Omar.Alghabra@parl.gc.ca.

The Government of British Columbia (B.C.) recognizes the significant contribution the cruise ship industry
has on the tourism sector, both in B.C. and internationally, and the businesses that rely on visitors.

These measures are necessary to continue to manage the spread of COVID-19; however, we understand this
will continue to impact B.C.’s tourism and hospitality businesses.

Throughout the pandemic, the provincial government has consulted extensively with business owners and
sector leaders, and is in regular contact with our federal counterparts to share the voices of B.C.’s tourism
sector. Government is also working to address the recommendations of the Tourism Task Force, which
include helping reinforce consumer and community confidence in the sector’s safety measures.

When it is safe to do so, we look forward to welcoming cruise ship visitors back to our shores.

Thank you again for writing.

Sincerely,

Amber Mattock

Senior Director, Tourism Policy and Programs

Ministry of Tourism, Arts, Culture and Sport
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Re: Cruise industry and tourism

From . :
. ° Ginny Harrison $-22

To: TAC .Minister@gov.bc.ca, Cadieux.MLA, Stephanie
<stephanie.cadieux.MLA@Ieg.bc.ca>, Ginny <ginny@justpack.com>, Minister, TACS
TACS:EX <TACS.Minister@gov.bc.ca>, Cadieux.MLA, Stephanie LASS:EX
<Stephanie.Cadieux. MLA@leg.bc.ca>

Sent: February 12, 2021 1:31:29 PM PST

[EXTERNAL]

Further to this earlier email, I just thought I’d share with you an email I received today from Celebrity Cruises,
regarding some clients I have booked on an Alaska Cruise this summer:

Dear Valued Travel Partner,

We are reaching out to provide an update on the status of your client's 2021 cruise vacation. The Government of
Canada has recently announced continued port closures for all cruise ships through February 28, 2022. In order to
comply with these closures Celebrity Cruises has placed all sailings with an embarkation or port of call in Canada, on
hold. Currently, we are working to determine if it may be possible to operate these sailings without a call to a
foreign port. However, until a decision has been rendered in this matter, these sailings will remain closed, but your
client's reservation will continue to be valid.

Please note, they are doing exactly what I mentioned below: they are working with the US government to temporarily
suspend the Jones Act, requiring a stop in a foreign (non USA)port.

As I mentioned below — Vancouver and Victoria could lose the cruise ship’s business forever!! Not just for 2022.
Lastly, I know you are very busy with other government affairs, but this concern of mine is of the utmost importance
to myself, Canadian travelers, and the tourism economies of BC and Western Canada. I really would appreciate a
reply — and not an “automatic” one. I would like to know that you are aware of

1) the possibility that cruise lines could omit Canadian ports in future,

2)and what the financial ramifications of this will be to BC's tourism economy

3) What attempts are being made to change the Federal Government's actions.

Looking forward to the consideration of a reply,

Ginny Harrison,

White Rock Travel.

On Sat, Feb 6, 2021 at 10:24 AM Ginny Harrison 522 > wrote:

Sent from my iPhone
Hello Honourable Melanie Mark
[ own the 3rd oldest travel agency in BC, White Rock Travel.

Please let me know what the provincial government is doing in response to
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The federal Minister of Transport announcing no cruise ships till feb 2022!!

All the US has to do is repeal their antiquated law “the Jones Act”, requiring cruise ships to stop at a
foreign port... and BC can lose cruise ship industry forever!!! What a prospect!! | have many friends and
travel industry colleagues in the US - I already see Facebook post “save cruising”... petitions urging US
government to change that 1 law, which came into effect in the Civil War (I think).

The Jones Act requires any cruise ship that starts or ends cruise in the US to stop at a foreign port - hence
for Alaska cruises that start or end in Vancouver - that satisfies the requirements. For the cruises that start
/end in Seattle, they include stop in Victoria or Prince Rupert, and satisfy the regulation that way.

If the US changes this law, Alaska cruises don’t have to come to BC ports!
The huge amount of income this generates is in danger- not only for 2021, but possibly forever!!!

Please take action now to persuade Ottawa to change this policy quickly - while our cruise industry
partners can still pivot and keep Vancouver/Victoria on their itineraries!!

I was on a zoom meeting with travel industry colleagues feb 4 and 5. They’ve heard the cruise lines have
already announced “don’t panic, don’t cancel. They’re working on alternatives”, they have not yet
cancelled the Alaska season. They will lobby the US government to change this law so they can cruise
Alaska this summer. And - on another topic - another line, Royal Caribbean, has announced Caribbean
cruises which start/end in Barbados -and don’t visit a US port. This way they don’t have to abide by US
CDC requirements for cruise ships!!! So they are starting to rebel!!!

Please let me know what the BC government is doing about this. I’m sure you’ve heard from Vancouver
hotels, YVR, local bus and sightseeing companies , Tourism Vancouver, the Port of Vancouver and many
more.

Thanks for your attention, and I look forward to receiving a relevant and thoughtful reply.

Yours truly,

Ginny Harrison,
White Rock Travel
126-1959-152nd St
Surrey,

>
>

> Sent from my iPhone
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Public health orders

From 522

To: tac.minister@gov.bc.ca, mmha.minister@gov.bc.ca, Ibr.minister@gov.bc.ca,
ag.minister@gov.bc.ca, mcf.minister@gov.bc.ca, citz.minister@gov.bc.ca,
educ.minister@gov.bc.ca, hlth.minister@gov.bc.ca, jedc.minister@gov.bc.ca,
fin.minister@gov.bc.ca, pssg.minister@gov.bc.ca, sdpr.minister@gov.bc.ca, Minister,
MMHA MMHA:EX <MMHA Minister@gov.bc.ca>, Minister, CITZ CITZ:EX
<CITZ.Minister@gov.bc.ca>, Minister, HLTH HLTH:EX <HLTH.Minister@gov.bc.ca>,
Minister, FIN FIN:EX <FIN.Minister@gov.bc.ca>, Minister, PSSG PSSG:EX
<PSSG.Minister@gov.bc.ca>, Minister, SDPR SDPR:EX
<SDPR.Minister@gov.bc.ca>, Minister, JERI JERI:EX <JERI.Minister@gov.bc.ca>,
Minister, EDUC EDUC:EX <EDUC .Minister@gov.bc.ca>, Minister, AG AG:EX
<AG.Minister@gov.bc.ca>, Minister, MCF MCF:EX <MCF .Minister@gov.bc.ca>,
Minister, LBR LBR:EX <LBR.Minister@gov.bc.ca>, Minister, TACS TACS:EX
<TACS .Minister@gov.bc.ca>

Sent: December 31, 2020 2:57:12 PM PST

[EXTERNAL]

Good afternoon Minister's.
[ am filling a formal citizens complaint with your office's to do with the current regime of public health
orders. Never before in my life have I seen the such wanted destruction of economy,jobs, personal finance,
mental health, education, addiction, and a blatant disregard for the rights of citizens and such a huge blatant
disregard for the charter of rights and freedoms of every citizen of this province. Closing places of worship
is 100% against my and every citizens Charter of Rights and freedoms. Dictating to me how many
individuals I can have at my residence is absolutely dictating into a place the government has no rights or
obligations to. Maybe we should all stop paying our property taxes then as it would seem that you own my
residence not me. Totally unacceptable by government. Dictating to business that they must close at certain
times just because it's a holiday event. Unacceptable many businesses rely on this event for a financial boost
to make it through the lackluster winter months. Closing a border and banning cruise ships to a province so
reliant on tourism dollars is just pure incompetence. How many Jobs and businesses were lost due to that.
These are tax collecting and paying resources to the BC government. Simply financial incompetence. Mental
health, addiction and suicide went up insanely due to the lockdown,job losses, business closures, economic
uncertainty. The job of government is not to purposefully kill of its citizens,nor is it there job to mentally
unbalance and addict it's population. Totally unacceptable, BC government needs to learn it's Job again.
Education has fallen into the ocean, children and teens need to socialize, need to get the flu to build their
immune system up, need sports and team related activities to learn team work, not sit in front of a computer
and do nothing that's no life and will do nothing but destroy that generation mentally and physically. And
best part is if we the citizens do not comply with the non law's dictated by a un elected official the gustapo is
sent to take our property. Yes my money is my property but it will be forcefully taken from me to pay the
Ludacris Fine's imposed by the government. Further leading to poverty and financial hardship to a already
over taxed and impoverished population. Dictating to the citizens not to travel goes against the charter of
rights and freedoms of the citizens. Freedom of movement is our right. The freedom of home ownership,
movement, religion, business and commerce are all rights of every citizen in this province and country yet
The BC government in its sheer incompetence has taken to stripping each of its citizens of these rights.
Simply unacceptable. 2021 is sure to bring about change and hopefully the BC government will remember
it's role as a government and return the rights of its citizens or step aside.
Happy new year

s.22

Page 13 of 726 TAC-2021-13210



Response to your email of February 25, 2021 to the Honourable Melanie Mark
(ref. 41710)

From: TACS Tourism Sector Strategy ADMO TACS:EX <TSSADMO@gov.bc.ca>
To: §.22
Sent: March 30, 2021 4:01:43 PM PDT

Ref: 41710
s.22

Email:s-22

Deas.22

Thank you for your email dated February 25, 2021, to the Honourable Melanie Mark, Minister of Tourism,
Arts, Culture and Sport, with your suggestion to allow ship docking in Vancouver without disembarking
passengers to ensure cruise lines can resume their Alaska-bound trips. On behalf of the Minister, [ am
pleased to respond.

The suspension of the cruise ship season in Canada and customs/border issues fall under federal jurisdiction.
The decision to extend the ban on cruise ships visits in Canada was made by the Honourable Omar
Alghabra, Minister of Transport. You may wish to contact his office to share your comments at:
Omar.Alghabra(@parl.gc.ca.

These measures are necessary to continue to manage the spread of COVID-19; however, we understand this
will continue to impact B.C.’s tourism and hospitality businesses.

The Government of B.C. recognizes the significant contribution the cruise ship industry has on the tourism
sector, both in B.C. and internationally, and the businesses that rely on visitors.

Throughout the pandemic, we have consulted extensively with business owners and sector leaders, and we
are in regular contact with our federal counterparts to share the voices of B.C.’s tourism sector. We are also
working to address the recommendations of the Tourism Task Force, which include helping reinforce
consumer and community confidence in the sector’s safety measures.

When it is safe to do so, we look forward to welcoming cruise ships and passengers back to our shores.
Thank you again for writing.

Sincerely,

Amber Mattock

Senior Director, Tourism Policy and Programs

Ministry of Tourism, Arts, Culture and Sport
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February 19, 2021 e |

Rt. Honourable Justin Trudeau TI\?DUU%I?RMY
Prime Minister ASSOCIATION OF
Government of Canada L
Office of the Prime Minister

80 Wellington Street

Ottawa, Ontario, K1A 0A2

Re: Cancellation of the cruise season in British Columbia

Dear Prime Minister Trudeau,

By way of introduction, the Tourism Industry Association of British Columbia (TIABC) advocates for the
interests of its members who represent some 19,000+ businesses and 161,000 employees within the
province’s $21.5 billion visitor economy (normalized year).

As CEO of TIABC, my purpose for writing is to express our concern regarding the Federal Government’s
recent decision to extend the ban on cruise ships with more than 100 passengers to February 2022, a
move that significantly impacts tens of thousands of tourism and hospitality jobs and businesses within
Vancouver, Victoria and other parts of our province.

The cruise sector generates more than $2.7 billion for British Columbia’s economy ($4.2b in Canada) and
is an integral part of the iconic experiences that people enjoy while visiting our province. Combined with
the cancellation of last year’s cruise season, the ramifications on employees, struggling tourism and
hospitality operators, and the broader business supply chain is immense.

While we were anticipating an extension to the current ban by a few months given health and safety
considerations, continued travel restrictions and other factors, the unilateral move to effectively cancel
the entire cruise season without consideration of developments such as timing of herd immunity (both
within and outside of Canada), as well as health and safety measures taken by cruise lines and all of the
tourism and hospitality industry, permanently puts at risk this vital sector and the broader tourism
ecosystem connected to this once-dynamic segment of the visitor economy.

It's important to note, that in the context of health and safety for Canadians, TIABC and the entire BC
tourism and hospitality industry have generally been supportive of the travel restrictions imposed by the
Government of Canada even though our industry was the first and hardest hit and continues to suffer
the repercussions of these directives. At the same, we strongly believe that government and industry
must work together now on a comprehensive restart plan for the visitor economy that includes key
components such as a Safe Travel Pass that offers proof of vaccination and/or rapid testing, among
other measures to once again encourage travel at the right time.

We strongly urge the Government of Canada to reconsider its decision on cruise, particularly if there are
options to welcome non-essential international travel by the third or fourth quarter of this year. At the
1

Tourism Industry of Association of B.C. www.TIABC.ca
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very least a reassessment of your decision in the context of pandemic conditions every three months
would be welcome even though it may still result in the same outcome.

)

For British Columbia’s visitor economy, even a partial cruise season later this year would help to
avoid more insolvencies and mass layoffs that have dramatically impacted the tourism and TOURISM

hospitality industry since March of 2020. INDUSTRY
ASSOCIATION OF

visitors safe during the COVID-19 crisis. We also appreciate the many federal support programs that

Prime Minister, thank you for the work that you and government are doing to keep Canadians and
have helped several businesses and workers through this most trying time. B

@

Thank you as well for your consideration of our request. Please feel free to contact me for further
clarification or to answer any questions. We look forward to hearing from you soon.

Sincerely,

Walt Judas
CEOQ, TIABC

wjudas@tiabc.ca
778-953-0620

CcC: Hon. Omar Alghabra, Minister of Transport
Hon. Melanie Joly, Minister of Economic Development & Official Languages
Hon. Bill Blair, Minister of Public Safety & Emergency Preparedness
Hon. Patty Hajdu, Minister of Health
Hon. Marc Garneau, Minister of Foreign Affairs
Hon. Chrystia Freeland, Deputy Prime Minister & Minister of Finance
Vince Accardi, Acting CEO, Tourism Industry Association of Canada
Donna Spalding, Cruise Lines International Association — North West & Canada
Hon. Melanie Mark, Minister of Tourism, Arts, Culture & Sport, Province of BC
Richard Porges, Interim President & CEO, Destination British Columbia
Royce Chwin, President & CEO, Tourism Vancouver
Paul Nursey, President & CEO, Destination Greater Victoria

Tourism Industry of Association of B.C. www.TIABC.ca
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Ref: 41621

Ginny Harrison
White Rock Travel
126-1959 152M Street
Surrey, BC
Email:s.22

Dear Ginny Harrison:

Thank you for your emails of February 6 and 12, 2021, to the Honourable Melanie Mark,
Minister of Tourism, Arts, Culture and Sport, regarding the federal announcement of the
extended suspension of the cruise ship season across Canada until February 28, 2022. On behalf
of the Minister, I am pleased to respond.

The suspension of the cruise ship season in Canada and customs/border issues fall under federal
jurisdiction. The decision to extend the ban on cruise ships visits in Canada was made by the
Honourable Omar Alghabra, Minister of Transport. You may wish to contact his office to share
your feedback at: Omar.Alghabra@parl.gc.ca.

The Government of British Columbia (B.C.) recognizes the significant contribution the cruise
ship industry has on the tourism sector, both in B.C. and internationally, and the businesses that
rely on visitors.

These measures are necessary to continue to manage the spread of COVID-19; however, we
understand this will continue to impact B.C.’s tourism and hospitality businesses.

Throughout the pandemic, the provincial government has consulted extensively with business
owners and sector leaders, and is in regular contact with our federal counterparts to share the
voices of B.C.’s tourism sector. Government is also working to address the recommendations of
the Tourism Task Force, which include helping reinforce consumer and community confidence
in the sector’s safety measures.

When it is safe to do so, we look forward to welcoming cruise ship visitors back to our shores.
Thank you again for writing.

Sincerely,

Amber Mattock

Senior Director, Tourism Policy and Programs
Ministry of Tourism, Arts, Culture and Sport
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Ref: 41710

5.22

Email:s-22
Dear 8-22

Thank you for your email dated February 25, 2021, to the Honourable Melanie Mark, Minister of
Tourism, Arts, Culture and Sport, with your suggestion to allow ship docking in Vancouver
without disembarking passengers to ensure cruise lines can resume their Alaska-bound trips. On
behalf of the Minister, I am pleased to respond.

The suspension of the cruise ship season in Canada and customs/border issues fall under federal
jurisdiction. The decision to extend the ban on cruise ships visits in Canada was made by the
Honourable Omar Alghabra, Minister of Transport. You may wish to contact his office to share
your comments at: Omar.Alghabra@parl.gc.ca.

These measures are necessary to continue to manage the spread of COVID-19; however, we
understand this will continue to impact B.C.’s tourism and hospitality businesses.

The Government of B.C. recognizes the significant contribution the cruise ship industry has on
the tourism sector, both in B.C. and internationally, and the businesses that rely on visitors.

Throughout the pandemic, we have consulted extensively with business owners and sector
leaders, and we are in regular contact with our federal counterparts to share the voices of B.C.’s
tourism sector. We are also working to address the recommendations of the Tourism Task Force,
which include helping reinforce consumer and community confidence in the sector’s safety
measures.

When it is safe to do so, we look forward to welcoming cruise ships and passengers back to our
shores.

Thank you again for writing.
Sincerely,
Amber Mattock

Senior Director, Tourism Policy and Programs
Ministry of Tourism, Arts, Culture and Sport
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Bullets — 41722

e |t has been an incredibly difficult year for people involved in the tourism industry.

e International travel restrictions are expected to remain in place for some time and health
officials continue to ask people to avoid non-essential travel within our own province.

e  While these measures are important to keep us and our families safe right now, they are also
leading to significant hardship for tourism workers, operators, and communities.

e The Ministry of Tourism, Arts, Culture and Sport continues to work closely with industry
stakeholders to identify opportunities for additional support.

e In September, Government appointed a Tourism Task Force to make recommendations in
regard to supporting a strong recovery in B.C.’s tourism industry.

e In December 2020, days after receiving the Tourism Task Force’s report, the Province acted on
three of its recommendations by committing $100 M in dedicated relief funding for the tourism
sector.

e In addition, the Province also allocated $5 M to Indigenous Tourism BC to administer relief grant
funding targeted for Indigenous businesses.

e Government is now reviewing the remaining recommendations to determine the best path
forward for supporting the industry until we can safely welcome visitors to our province again.

e Ministry of Tourism, Arts, Culture and Sport staff are also in close contact with their federal
counterparts.

e The Ministry was pleased that the Federal Government recently extended the Canada
Emergency Wage Subsidy and the Canada Emergency Rent Subsidy until June 2021.

e Ministry staff will continue to share the views of B.C. tourism stakeholders with the Federal
Government, including the need for relief programs to remain in place until the industry can
recovery.
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Cruise Ship Crisis

!:rom Salim Sayani <salimsayani@executivehotels.net>

To: tac.minister@gov.bc.ca, Hanif Mawji <hanif@executivehotels.net>, Minister, TACS
TACS:EX <TACS.Minister@gov.bc.ca>

Sent: March 27, 2021 9:17:41 AM PDT

Minister Mark

You had better get up to speed on the Alaska cruise bypassing Vancouver ports issue quickly. You are
asleep at the switch and your ignorance and inaction are going to create further disaster for the Vancouver
tourism industry.

Get to work yesterday on solving this problem and arrive at a reasonable solution to prevent further serious
deterioration . This issue demands your immediate attention.

Salim Sayani

President

Executive Hotels

www.executivehotels.net

Get Outlook for Android
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Response from the Honourable Melanie Mark

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
To: s.22
Sent: May 11, 2021 11:31:57 AM PDT

Ref: 41915/41962

Dean Jackson
Email:soo

Heather Glowicki
Email: s.22

Dear Dean Jackson and Heather Glowicki:

Thank you for your correspondence dated March 26, 2021, requesting an extension of the Canadian
Emergency Wage Subsidy (CEWS) and Canada Emergency Rent Subsidy (CERS) programs past June 2021.

I recognize that COVID-19 and the Government of Canada’s ban on cruise visits to Canadian ports has had
a profound impact on the tourism sector, both in British Columbia (B.C.) and internationally, and the
businesses that depend on it. These measures are necessary to continue to manage the spread of COVID-19;
however, we understand this will continue to impact B.C.’s tourism and hospitality businesses.

The two programs you referenced, the CEWS and CERS, both fall under the jurisdiction of the Canadian
Government. You may wish to share your request regarding the two federal programs by emailing The
Honourable Chrystia Freeland, Deputy Prime Minister and Minister of Finance, by email

at: Chrystia.Freeland(@parl.gc.ca or by mail at:

House of Commons
Ottawa, ON K1A 0A6

Throughout the pandemic, we have consulted extensively with business owners and sector leaders, and
Ministry of Tourism, Arts, Culture and Sport, are in regular contact with our federal counterparts to share
the concerns and feedback from B.C.’s tourism sector. You can be assured that I will communicate your
feedback regarding these two federal programs at my earliest opportunity. We will also continue to work
with the Federal Government on issues related to the border and international travel.

You may also find this list of Federal and Provincial COVID-19 supports for businesses in B.C.
useful: https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/business-supports.

Thank you again for writing and for sharing your feedback.

Sincerely,

Melanie Mark’
Hli Haykwhl Wii Xsgaak
Minister of Tourism, Arts, Culture and Sport
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International Tourist Industry Needs Targeted Support Until Recovery

From: Dean Jackson <522

To: TAC.Minister@gov.bc.ca, Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>

Sent: March 27, 2021 5:42:26 PM PDT

Attachments: International Tourism.pdf

[EXTERNAL]
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MOOSE CROSSING GIFTS
921 Government St, Victoria, BC V8W 1X5 @& (250)-661-2631 [<g 22

March 26, 2021

Dear Minister Mark,

We have run a successful tourist business for over 21 years built on international tourism. Prior
to the pandemic, we operated 8 gift shops on Government Street in Victoria, BC and employed
over 70 staff members. Currently we have 7 stores and 30 staff members. We are a seasonal
business and our sales since Covid hit in March of 2020 are down 83%. We cannot pay the full
rent committed to in our leases and we have outstanding supplier invoices from 2020 for
merchandise bought pre-pandemic. Thankfully, the Canadian Emergency Wage Subsidy (CEWS)
has enabled us to keep some of our staff. We are extremely grateful for the government
programs, but our once successful tourist business has been decimated by the pandemic.

Until the US - Canada border reopens, and cruise ships are allowed to land in Canadian ports
again, the international tourist industry will need further targeted financial assistance.
Extending the CEWS and CERS past June 2021, will give businesses like ours (who are the
hardest hit), a chance to recover. The border closure and cancelled cruise ships are Government
mandated, both of which are out of our control and cut out 90% of our customers. Historically
speaking, domestic tourism makes up 10% of our annual sales and less than 25% of the whole
urban tourist industry in Victoria BC.

As we mentioned, the tourism industry is one of the hardest hit sectors and is worth saving. Not
all tourism businesses are created equal and are suffering like ours. Canada needs to ensure the
infrastructure of the international tourism industry remains in place and is supported during
the economic recovery into 2022.

Your consideration to extend the above-mentioned programs would be most appreciated and
we look forward to hearing from you soon.

Thank you.
Sincerely,
Dean Jackson
Owner
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Alaska Cruises skipping BC - could Prince Rupert be an answer?

From

.22

To: premier@gov.bc.ca, OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>

Cc: TAC.Minister@gov.bc.ca, health@gov.bc.ca, Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>

Sent: March 27, 2021 12:36:41 PM PDT

Hi!

| was very concerned to hear that there may be cruises to Alaska that do not stop in BC.
I understand that the ports are closed due to Covid, but | am wondering if it might now be possible to open Prince
Rupert to cruise ships.
There would need to be some rules around it in terms of size of ship and all crew being vaccinated and so on, but the
port itself is totally vaccinated so the risk would be low.
In the 70’s the ships stopped in at Prince Rupert and it was great for the economy there. It is a beautiful area and
whale watching, salmon and halibut fishing, and guided nature tours would be great excursions to be offered.
Before Alaska manages to get the rules changed, perhaps this is a temporary fix that should be considered by BC
Tourism and the PHO as a stop gap measure to protect our cruise tourism industry from a permanent injury.
Looking forward to hearing from you.

s.22
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Cruise ship future

From: Ginny Harrison <ginnyharrrison@gmail.com>

To: TAC.Minister@gov.bc.ca, Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>

Cc: Stephanie Cadieux. Mla <stephanie.cadieux.mla@leg.bc.ca>, Cadieux.MLA, Stephanie
LASS:EX <Stephanie.Cadieux.MLA@leg.bc.ca>

Sent: March 23, 2021 9:49:10 PM PDT

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

| wrote you about 6weeks ago, when the Federal government announced no cruise ships in Canadian ports in 2022.
I've yet to receive the consideration of a reply.

And today, I'm sent a video of Mike de Jong asking you what the province is doing, to ensure cruise ships return to
Vancouver and Victoria in the future. It was horrifying to see you willfully misunderstanding the question. Maybe you
still don’t know what's going on?

Alaska, the entire cruise industry, and the new US government are trying to find a way to work around Canada’s
requirements. All they have to do is change a US law, called the Jones Act. This law requires cruise ships to visit a
foreign port, if ship is going, for example, from Seattle to Anchorage. If that law gets repealed (and what benefit is it
anymore), and cruises no longer have to stop in Vancouver or Victoria, how much harm does that do to our economy?

Unfortunately, your Opposition is bringing this forward, instead of you!!! BC's Minister of Tourism, and the Premier
should be all over this, in a proactive way. You should be the one leading the charge to keep cruise ships coming to

B.C. -if not this year, at least in the future!!

I'm shocked that the Minister of Tourism actually said “ We're focused on the vaccine roll out”. That's not your
job.....Tourism is!l! So please, get to work, and fight to keep this important economic engine in B.C.!!!

Yours truly,
Ginny Harrison,

White Rock Travel.
Sent from my iPad
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will cruise lines include canadian ports in future?

!:rom Ginny Harrison s.22

To: TAC.minister@gov.bc.ca, Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>

Cc: kerry-lynne. findlay@parl.gc.ca, stephanie.cadieux. MLA@leg.bc.ca, Cadieux.MLA,
Stephanie LASS:EX <Stephanie.Cadieux. MLA@leg.bc.ca>

Sent: April 14, 2021 11:07:26 AM PDT

[EXTERNAL]

Hi....still haven’t heard anything back from BC’s Minister of Tourism,
that’s very disappointing. | don’t understand how she — or her office —
can ignore these emails, and not give the courtesy of a reply.

Just updating you, that the national travel association in Canada,
ACTA....representing travel agencies, airlines, tour operators....are now
lobbying federal government with the same concerns | raised. Here is
an excerpt from the newsletter I've received from Ensemble, the
international travel agency consortium | belong to:

Addressing a critical industry challenge, ACTA is also lobbying the
government to allow an operational or “technical” stop to satisfy the
U.S. Passenger Vessel Services Act, and ultimately keep port operations
continuing and allow for a more expeditious start when the cruise ban
order is lifted. This is desperately needed to address efforts in the U.S.
to circumvent Canada as there are legitimate concerns that the
proposed temporary measure could become permanent with
devastating implications for the cruise industry here in Canada.

Ginny,

White Rock Travel
604-531-2901

Windsor Square
126-1959-152nd St.
Appointments appreciated!
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Ref: 41915/41962

Dean Jackson
Email:s.22

Heather Glowicki
Email: 8-22

Dear Dean Jackson and Heather Glowicki:

Thank you for your correspondence dated March 26, 2021, requesting an extension of the
Canadian Emergency Wage Subsidy (CEWS) and Canada Emergency Rent Subsidy (CERS)
programs past June 2021.

I recognize that COVID-19 and the Government of Canada’s ban on cruise visits to Canadian
ports has had a profound impact on the tourism sector, both in British Columbia (B.C.) and
internationally, and the businesses that depend on it. These measures are necessary to continue to
manage the spread of COVID-19; however, we understand this will continue to impact B.C.’s
tourism and hospitality businesses.

The two programs you referenced, the CEWS and CERS, both fall under the jurisdiction of the
Canadian Government. You may wish to share your request regarding the two federal programs
by emailing The Honourable Chrystia Freeland, Deputy Prime Minister and Minister of Finance,
by email at: Chrystia.Freeland@parl.gc.ca or by mail at:

House of Commons
Ottawa, ON K1A 0A6

Throughout the pandemic, we have consulted extensively with business owners and sector
leaders, and Ministry of Tourism, Arts, Culture and Sport, are in regular contact with our federal
counterparts to share the concerns and feedback from B.C.’s tourism sector. You can be assured
that I will communicate your feedback regarding these two federal programs at my earliest
opportunity. We will also continue to work with the Federal Government on issues related to the
border and international travel.

You may also find this list of Federal and Provincial COVID-19 supports for businesses in B.C.
useful: https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/business-supports.

Thank you again for writing and for sharing your feedback.

Sincerely,

Melanie Mark’
Hli Haykwhl Wii Xsgaak
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Minister of Tourism, Arts, Culture and Sport
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REDIRECT: 121657 International Tourist Industry Needs Targeted Support Until
Recovery

From: Minister, AEST AEST:EX <AEST.Minister@gov.bc.ca>

To: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>,
Minister, AEST AEST:EX <AEST.Minister@gov.bc.ca>

Sent: April 20, 2021 3:03:29 PM PDT

Attachments: assistance letter march 262021.doc

Good afternoon,
Please let me know if TACS is able to accept this redirect and cc AEST on your response.
Thank you,

Katie Campbell | Correspondence Team Lead
Ministerial Correspondence & Research Unit
Office of the Deputy Minister

Ministry of Advanced Education and Skills Training
Ph: (778) 698-1321

From: Moose Crossing $-22

Sent: March 26, 2021 7:10 AM

To: Mark.MLA, Melanie LASS:EX <Melanie.Mark.MLA@|eg.bc.ca>; Minister, AEST AEST:EX
<AEST.Minister@gov.bc.ca>; OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>$-22
Subject: 121657 International Tourist Industry Needs Targeted Support Until Recovery

[EXTERNAL]

March 26, 2021
Re: International Tourist Industry Needs Targeted Support Until Recovery
To The Honourable Melanie Mark and The Honourable John Horgan,

We have run a successful tourist business for over 21 years built on international tourism. Prior to the
pandemic, we operated 8 gift shops on Government Street in Victoria, BC and employed over 70 staff
members Currently we have 7 stores and 30 staff members. We are a seasonal busmess s 21

s.21

< 21 " We are extremely
grateful for the government programs but our once successful tourist business has been decimated by the
pandemic.

Until the US - Canada border reopens, and cruise ships are allowed to land in Canadian ports again, the
international tourist industry will need further targeted financial assistance. Extending the CEWS and CERS
past June 2021, will give businesses like ours (who are the hardest hit), a chance to recover. The border
closure and cancelled cruise ships are Government mandated, both of which are out of our control and cut
out 90% of our customers. Historically speaking, domestic tourism makes up 10% of our annual sales and
less than 25% of the whole urban tourist industry in Victoria BC.
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As we mentioned, the tourism industry is one of the hardest hit sectors and is worth saving. Not all tourism
businesses are created equal and are suffering like ours. Canada needs to ensure the infrastructure of the
international tourism industry remains in place and is supported during the economic recovery into 2022.

Your consideration to extend the above-mentioned programs would be most appreciated and we look
forward to hearing from you soon.

Sincerely,

Heather Glowicki
921 Government St
Victoria, BC

V8W 1X5

(250) 704-8603
5.22
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MOOSE CROSSING GIFTS

921 Government St, Victoria, BC V8W 1X5 & (250) 704-8603 (522

March 26, 2021
Re: International Tourist Industry Needs Targeted Support Until Recovery
To The Honourable Melanie Mark and The Honourable John Horgan,

We have run a successful tourist business for over 21 years built on international tourism. Prior to
the pandemic, we operated 8 gift shops on Government Street in Victoria, BC and employed over
70 staff members. Currently we have 7 stores and 30 staff members. We are a seasonal business

5.21

5.21 We are extremely grateful for the government programs, but our
once successful tourist business has been decimated by the pandemic.

Until the US - Canada border reopens, and cruise ships are allowed to land in Canadian ports
again, the international tourist industry will need further targeted financial assistance. Extending
the CEWS and CERS past June 2021, will give businesses like ours (who are the hardest hit), a
chance to recover. The border closure and cancelled cruise ships are Government mandated, both
of which are out of our control and cut out 90% of our customers. Historically speaking, domestic
tourism makes up 10% of our annual sales and less than 25% of the whole urban tourist industry
in Victoria BC.

As we mentioned, the tourism industry is one of the hardest hit sectors and is worth saving. Not
all tourism businesses are created equal and are suffering like ours. Canada needs to ensure the

infrastructure of the international tourism industry remains in place and is supported during the

economic recovery into 2022.

Your consideration to extend the above-mentioned programs would be most appreciated and we
look forward to hearing from you soon.

Sincerely,

Heather Glowicki
921 Government St
Victoria, BC

VBW 1X5

(250) 704-8603
5.22
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Ref: 41911

[Firstname] [Lastname]
[Organization]
Email: [Email]

Dear [Firstname] [Lastname]:

Thank you for your correspondence regarding the future of the cruise ship industry in
British Columbia (B.C.).

COVID-19 has had a profound impact on the people and businesses in the tourism and cruise
industry in B.C. As you are aware, Transport Canada has announced the suspension of the cruise
ship season across Canada until February 28, 2022. These are tough decisions made by the
Federal Government in the interest of protecting our communities’ health and wellbeing.

That is why our Government is laser-focused on supporting businesses and working
collaboratively with the tourism sector. We are continuing to implement the recommendations
from the Tourism Task Force report. My colleague, the Honourable Ravi Kahlon, Minister of
Jobs, Economic Recovery and Innovation, and I continue to meet with businesses and industry
associations daily to address their needs and add additional supports.

In regard to the effort from Alaska to bypass Canadian ports in their cruise season, allow me to
address the facts. First, the proposed legislation is a temporary measure while B.C. ports have
been closed by the Federal Government. As soon it is safe to welcome visitors again and our
ports are reopened, the proposed measure will be nullified. Second, officials from the Canadian
Embassy in Washington, D.C. indicate that the possibility of this legislation passing is very
unlikely. I understand that you may have become aware of this issue following some questions
from the Official Opposition and while I appreciate their advocacy, I am concerned that they
have created more fear on the issue than is necessary.

I want to assure you that in response to the letter from the Alaskan Congressional delegation,
Canadian federal leaders and Canadian Ambassadors have met with Biden Administration
officials expressing concerns on behalf of Canada regarding the proposal. In addition, our
Government’s Intergovernmental Relations Secretariat has and will continue to engage on the
issue, and has future meetings planned. Further, I will continue to raise this issue with my federal
counterparts, including discussing the unique geography of B.C. and our world class ports.

Tourism is critical to B.C.’s economic recovery, which is why we are relentless in our advocacy
with the Federal Government to support the industry and all those who depend on it. I, and my
government colleagues, will also continue to work with our partners in the tourism sector—
including the cruise industry—to ensure we are ready to welcome cruise visitors again when it is
safe to do so.
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B.C. is a world class destination and will continue to be a favourite spot for cruises when the
borders reopen.

Thank you again for writing, and for your interest in B.C.’s cruise industry.

Sincerely,

Melanie Mark’
Hli Haykwhl Wii Xsgaak
Minister of Tourism, Arts, Culture and Sport

Page 44 of 726 TAC-2021-13210



41962 Incoming

From: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>
Attachments: assistance letter march 262021.doc

From: Moose Crossings_22

Sent: March 26, 2021 7:10 AM

To: Mark.MLA, Melanie LASS:EX <Melanie.Mark. MLA@|eg.bc.ca>; Minister, AEST AEST:EX
<AEST.Minister@gov.bc.ca>; OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>s.22

Subject: International Tourist Industry Needs Targeted Support Until Recovery

March 26, 2021

Re: International Tourist Industry Needs Targeted Support Until Recovery

To The Honourable Melanie Mark and The Honourable John Horgan,

We have run a successful tourist business for over 21 years built on international tourism. Prior to the
pandemic, we operated 8 gift shops on Government Street in Victoria, BC and employed over 70 staff
members. Currently we have 7 stores and 30 staff members. We are a seasonal business .21

5.21

s.21 We are extremely
grateful for the government programs, but our once successful tourist business has been decimated by the
pandemic.

Until the US - Canada border reopens, and cruise ships are allowed to land in Canadian ports again, the
international tourist industry will need further targeted financial assistance. Extending the CEWS and CERS
past June 2021, will give businesses like ours (who are the hardest hit), a chance to recover. The border
closure and cancelled cruise ships are Government mandated, both of which are out of our control and cut
out 90% of our customers. Historically speaking, domestic tourism makes up 10% of our annual sales and
less than 25% of the whole urban tourist industry in Victoria BC.

As we mentioned, the tourism industry is one of the hardest hit sectors and is worth saving. Not all tourism
businesses are created equal and are suffering like ours. Canada needs to ensure the infrastructure of the
international tourism industry remains in place and is supported during the economic recovery into 2022.
Your consideration to extend the above-mentioned programs would be most appreciated and we look
forward to hearing from you soon.

Sincerely,

Heather Glowicki

921 Government St

Victoria, BC

V8W 1X5

(250) 704-8603
5.22
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Letter from the Honourable Melanie Mark

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>

To: Wat.MLA, Teresa LASS:EX <Teresa.Wat.MLA@leg.bc.ca>

Cc: Minister, JERI JERI:EX <JERI.Minister@gov.bc.ca>

Sent: April 9, 2021 1:15:51 PM PDT

Attachments: MLA Teresa Wat's letter to Minister Mark, 41932 Signed.pdf

Please find attached a letter from the Honourable Melanie Mark, Minister of Tourism, Arts, Culture and
Sport.

Thank you,

Office of the Minister
Ministry of Tourism, Arts, Culture, and Sport
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COLUMBIA

Ref: 41932
April 9, 2021

Teresa Wat, MLA

Official Opposition Critic; Tourism, Arts, Culture and Sport
Richmond North Centre

300-8120 Granville Avenue

Richmond, BC V6Y 1P3

Email: Teresa.Wat. MLA(@leg.bc.ca

Dear Teresa Wat:

COVID-19 has had a profound impact on the people and businesses in the tourism and cruise
industry in British Columbia (B.C.). As you are aware, Transport Canada has announced the
suspension of the cruise ship season across Canada until February 28, 2022, These are tough
decisions made by the Federal Government in the interest of protecting our community’s health
and wellbeing.

That is why our Government is laser-focused on supporting businesses and working
collaboratively with the tourism sector. We are continuing to implement the recommendations
from the Tourism Task Force report. My colleague, the Honourable Ravi Kahlon, Minister of
Jobs, Economic Recovery and Innovation, and I continue to meet with businesses and industry
associations daily to address their needs and add additional supports.

In regard to the effort from Alaska to bypass Canadian ports in their cruise season, [ am
disappointed by your approach. Allow me to address the facts on the situation. Firstly, the
proposed legislation is a temporary measure while B.C. ports have been closed by the Federal
Government. As soon it is safe to welcome visitors again and our ports are reopened, the
proposed measure will be nullified. Second, officials from the Canadian Embassy in
Washington, D.C. indicate that the possibility of this legislation passing is very unlikely. While
I appreciate your interest in B.C.’s cruise industry, of course we want our ports to continue to be
magnets for international travellers once the pandemic is over. I am concerned that you are
creating fear in an already struggling industry that is not warranted nor factually based.

A2

Ministry of Tourism, Office of the Minister Mailing Address: Location:

Arts, Culture and Sport PO Box 9082 Stn Prov Govt Room 133
Victoria, BC VEW 9E2 Parliament Buildings
Phone: 250 953-0905 Victoria BC

www.gov.be.ca

Page 47 of 726 TAC-2021-13210



Teresa Wat, MLA
Page 2

I want to assure you that in response to the letter from the Alaskan Congressional delegation,
Canadian federal leaders and Canadian Ambassadors have met with Biden Administration
officials expressing concerns on behalf on Canada regarding the proposal. In addition, our
Government’s Intergovernmental Relations Secretariat has and will continue to engage on the
issue, and has future meetings planned. Further, I will continue to raise this issue with my federal
counterparts, in particular, in my upcoming bilateral with The Honourable Mélanie Joly,
Minister of Economic Development.

Tourism is critical to B.C.’s economic recovery which is why we are relentless in our advocacy
with the Federal Government to support the industry and all those who depend on it. I, and my
government colleagues, will also continue to work with our partners in the tourism sector—
including the cruise industry—to ensure we are ready to welcome cruise visitors again when it is
safe to do so.

B.C. is a world class destination and will continue to be a favourite spot for cruises when the
borders reopen.

Sincerely,

UMelad “marte.

Melanie Mark'
Hli Haykwhl Wii Xsgaak
Minister of Tourism, Arts, Culture and Sport

pc: Honourable Ravi Kahlon
Minister of Jobs, Economic Recovery and Innovation
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Cruise Ships

From s.22

To: TAC.DeputyMinister@gov.bc.ca, TACS Deputy Minister TACS:EX
<TACS.DeputyMinister@gov.bc.ca>

Sent: May 26, 2021 7:31:13 AM PDT

Dear Deputy Minister:

[ cannot for the life of me understand how an American president can sign an authorization for cruise ships
to ply BC waters without providing business to BC. Surely we have the authority to restrict access to inland

waters if we do not receive fair compensation for their passage. Sincerely yourss.22
BC
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Letter from the Honourable Melanie Mark

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>

To: Wat.MLA, Teresa LASS:EX <Teresa.Wat.MLA@leg.bc.ca>
Sent: June 29, 2021 3:48:11 PM PDT

Attachments: 42229 Signed.pdf

Please find attached a letter from the Honourable Melanie Mark, Minister of Tourism, Arts, Culture and
Sport.

Thank you,

Office of the Minister
Ministry of Tourism, Arts, Culture and Sport
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BRITISH
COLUMBIA

Ref: 42229
June 29, 2021

Teresa Wat, MLA

Richmond Centre

Official Opposition Critic for Tourism, Arts and Culture,
and Anti-Racism Initiatives

Parliament Buildings

Victoria, BC V8V 1X4

Email: Teresa.Wat.MLA(@leg.bc.ca

Dear Teresa Wat:
Thank you for your questions during the Estimates debate on May 10 and 11, 2021 for the
Ministry of Tourism, Arts, Culture, and Sport. This letter addresses topics you raised during the

debate for which I committed to provide a more detailed response.

Cruise Line Technical Stops

As you know, the Federal Government is responsible for both border security and maritime
travel. A technical stop is when a cruise ship stops at a port for fuel, provisions, and other
services, but passengers do not disembark. At this time, technical stops for cruise ships with
passengers are not allowed under an Interim Order by Transport Canada that expires
February 28, 2022.

An exemption to the Interim Order to allow technical stops at Canadian ports may fulfil the U.S.
Passenger Vessel Services Act requirements that all non-U.S.-flagged vessels must stop at a
‘distant foreign port.’

Ministry staff have facilitated discussions between the Provincial Health Officer and Transport
Canada about the opportunity for technical stops in British Columbia (B.C.) and the Honourable
John Horgan, Premier, met with Alaskan State Senator Murkowski on June 9, 2021 to confirm
that the intention of the legislation is to be a temporary measure until border restrictions are
lifted. We have also met with a number of leaders in the cruise industry and will continue to
advocate to the Federal Government that our borders reopen as soon as it is safe to do so.

A2

Ministry of Tourism, Office of the Minister Mailing Address: Location:

Arts, Culture and Sport PO Box 9082 Stn Prov Govt Room 133
Victoria, BC VEW 9E2 Parliament Buildings
Phone: 250 953-0905 Victoria BC

www.gov.be.ca
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Teresa Wat, MLA
Page 2

Additionally, my colleague, the Honourable Rob Fleming, Minister of Transportation and
Infrastructure, has written to the federal Minister of Transportation on this topic. In this letter, he
asks that the Government of Canada consider technical solutions that would facilitate some
resumption of the cruise ship season, and that B.C. will support this position and engage in
discussions and planning as required. Our Safer Operations Working Group, chaired by
environmental health physicians at the BC Centre for Disease Control, with membership from
health authorities and WorkSafe BC, will work expeditiously with the Office of the Provincial
Health Officer and other public health experts to develop guidance to cruise ship operators to
support the resumption of safe operations.

This remains a complex issue with many considerations, including border reopening and
vaccination roll-out.

Vancouver Chinatown Business Support

The Government has been working hard to put supports in place for tourism businesses. In
December 2020, the Government announced $105 M in dedicated relief funding for the tourism
sector. This relief consists of a $100 M tourism-specific funding stream through the Small- and
Medium-Sized Business Recovery Grant Program (Grant). The applications process was recently
simplified and includes revised eligibility criteria, so that more businesses can access the grant.

I encourage you to direct any Chinatown business owners that approach you about funding to
visit: https://www?2.gov.bc.ca/gov/content/economic-recovery/business-recovery-grant.

Government also put in place support services for businesses to navigate the many COVID-19
recovery and relief programs. The B.C. Business COVID-19 Support Service provides
information and support to business owners to help navigate challenges from COVID-19.
Information is available in Mandarin and Cantonese from advisors by telephone, email and live
chat at: 1 833 254-4357 or by email to: Covid@smallbusinessbc.ca.

In addition, the Vancouver, Coast and Mountains Tourism Resiliency Program is available to
provide support to tourism businesses in Vancouver with hands-on guidance to address the
immediate impacts of COVID-19. Program Advisors can help navigate applicable programs and
resources; schedule meetings with experts in human resources, finance, and business transition;
and guide program applications. Chinatown business owners can reach a Program Advisor by
email to: vem.resiliency.program(@destinationbc.ca or by telephone at: 1 855 755-4157.

Tourism marketing agencies are currently promoting local exploration, including encouraging
safe visits by Lower Mainlanders to Vancouver attractions such as Chinatown. Visitors from
B.C., Canada, and the world will be encouraged to visit Chinatown as travel restrictions ease.

/3
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Destination BC has specifically shared information about the Dr. Sun Yat-Sen Classical Chinese
Garden on Facebook, Instagram, and YouTube posts, and purchased paid ad space featuring the
Gardens as part of Global TV’s “Where in BC?” Instagram Stories series.

The Major Anchor Attractions Program is now open for applications from organizations that
attract over 75,000 people annually such as the Dr. Sun Yat-Sen Classical Chinese Garden. Up to
$1 M is available to cover essential operation costs.

As we discussed during the Estimates debates, the Chinese Canadian Museum Society of B.C.’s
first temporary exhibit, ‘A Seat at the Table,’ is open in Chinatown Fridays through Sundays,
with free admission to entice visitation. The creation of a permanent museum is an important part
of restarting our economy by stimulating development and tourism. We will keep you appraised
of further updates on the project.

Additionally, BC Arts Council funding has gone to Chinatown-area cultural organizations
including $320,000 from the Arts and Culture Resilience Supplement, $217,000 from the Arts
Infrastructure Program, $102,000 from the Pivot Program, and $104,000 in operating funds.
Benefitting organizations include Chimerik, Vancouver Chinese Instrumental Music Society,
Vancouver International Centre for Contemporary Asian Art (Centre A), WePress Community
Arts Space Society, and Wen Wei Dance.

Anti-Racism and Hate Crimes

I encourage you to address questions about anti-racism and hate crimes to the Honourable
David Eby, Attorney General, as this responsibility rests in his portfolio.

I look forward to further discussions with you about the Ministry’s ongoing supports for the
recovery and long-term resiliency of tourism, arts, culture and sport across B.C.

Sincerely,

UMelaced “Mmart

Melanie Mark!
Hli Haykwhl Wii Xsgaak
Minister of Tourism, Arts, Culture and Sport
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Response from the Honourable Melanie Mark

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>

To: irobertson@gvha.ca

Sent: June 28, 2021 11:23:53 AM PDT

Attachments: Greater Victoria Harbour Authority - Value of Cruise, 42200 Signed.pdf

Please find attached a letter from the Honourable Melanie Mark, Minister of Tourism, Arts, Culture and
Sport.

Thank you,

Office of the Minister
Ministry of Tourism, Arts, Culture and Sport
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Ref: 42200
June 28, 2021

[an Robertson

Chief Executive Officer

Greater Victoria Harbour Authority
Email: irobertson@gvha.ca

Dear [an Robertson:

Thank you for your email of May 17, 2021, regarding the value of cruise in Victoria. I appreciate
you taking the time to share the video your organization has prepared. It clearly illustrates the
many reasons why tourism and the cruise industry are so important to the health and vibrancy of
our province.

I recognize the profound impact that COVID-19 and the Government of Canada’s ban on cruise
visits to Canadian ports has had on the tourism sector and to the many business operators that
depend on it. I commend the Greater Victoria Harbour Authority for your unwavering
commitment to continuing to serve our community, and for taking steps to keep everyone safe
and healthy during the pandemic.

Tourism is critical to British Columbia’s (B.C.) economic recovery, which is why we are
relentless in our advocacy with the Federal Government to support the cruise industry and all
those who depend on it. Premier, Minister Fleming, myself and my government colleagues, will
continue to advocate to our Federal colleagues on the importance of this industry.

When it is safe to do so, we look forward to welcoming cruise ships and passengers back to our
world-class destination and I would be happy to share your video amongst my colleagues.

T ooyaksim” N’iisim’,

UMelaed “Martk-

Melanie Mark'
HIi Haykwhl Wii Xsgaak
Minister of Tourism, Arts, Culture and Sport

Ministry of Tourism, Office of the Minister Mailing Address: Location:

Arts, Culture and Sport PO Box 9082 Stn Prov Govt Room 133
Victoria, BC VEW 9E2 Parliament Buildings
Phone: 250 953-0905 Victoria BC

www.gov.be.ca
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Greater Victoria Harbour Authority - Value of Cruise

!:rom lan Robertson <IRobertson@gvha.ca>

To: TAC.DeputyMinister@gov.bc.ca, TACS Deputy Minister TACS:EX
<TACS.DeputyMinister@gov.bc.ca>

Sent: May 17, 2021 10:47:51 AM PDT

[EXTERNAL]

Hello Neilane,

| wanted to share a video created by our organization on the value of cruise to Victoria:
https://youtu.be/g0ODZg8zQ7eQ.

Victoria is Canada’s busiest cruise port of call and a strategic port in the Seattle-Alaska cruise itinerary for
cruise lines in the region.

While the economic impact without cruise for two years has meant revenues of at least $260 million have
not been realized in our region, the impact to the fabric of our community and small business operators
has been profound.

We look forward to continuing to work with all levels of government and the industry on a reopening plan,
knowing that Victoria will be ready to welcome back cruise tourism when the time is right. We cannot wait
to get back to what we love doing.

| welcome you to circulate this video with your colleagues. | am eager to continue our conversations on the
plan for reopening Canada’s marine borders.

Thank you.

lan

lan Robertson

Chief Executive Officer

Greater Victoria Harbour Authority

100 — 1019 Wharf Street, Victoria, BC, V8W 2Y9, Canada

Phone 250.383.8300 ext. 221

irobertson@gvha.ca | www.gvha.ca

CORONAVIRUS AND OUR SERVICES: GVHA remains open, however, we are adapting the way we work to maintain the health
and safety of you and our team. This means visits to our office are by appointment only and in person appointments are made
only in exceptional circumstances. Many of our office members are working remotely from home, and this may affect the
response time to your e-mail. Please note that we are prioritizing our services based on our reduced staff levels and priorities.
We encourage you to contact us via e-mail to discuss any specific questions or concerns you may have.
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Fwd: Opening BC and East Coast ports to cruise ships

From: 5.22

To: Carla.Wormald@gov.bc.ca, Chrystia.Freeland@parl.gc.ca,
Melanie.Joly@parl.gc.ca, TAC.Minister@gov.bc.ca, JTT.Minister@gov.bc.ca,
Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>, Minister, JERI
JERI:EX <JERI.Minister@gov.bc.ca>, Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>

Sent: February 26, 2021 12:00:24 PM PST

Attachments: Screenshot_20210226-101535_Chrome.jpg, Screenshot_20210226-
101524 _Chrome.jpg

[EXTERNAL]

Please read the attached.

---------- Forwarded message ---------

From:s.22 o

Date: Fri, Feb 26, 2021 at 10:38 AM

Subject: Opening BC and East Coast ports to cruise ships
To: <Randeep.Sarai@parl.gc.ca>

The USA would like us to open our ports to cruises this summer, and have sent the attached letter regarding
this.

Everyone knows that Canada has Monstrous debt because of Covid pandemic, and because if the federal
governments handling of our vaccine procurement.

So why can't we tell the US government that if they supply vaccine for BC and our east coast provinces so
that we can get these places fully vaccinated, then we will open our ports and cruise tourists can get off the
ships and spend money to help our economy?

We are in desperate need of business and can't afford to turn down this opportunity.

Sincerely,
s5.22
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RE: Alaska Cruise ships

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
To: 5.22

Sent: June 8, 2021 12:39:06 PM PDT
Ref: 42278

5.22

Email: g 55
Dear->2

Thank you for your email of May 25, 2021, regarding the restrictions against cruise ships docking in
Canadian ports.

On review of your email, it has been determined that this matter falls under the purview of the Federal
Government. If you wish to share your concerns with the Federal Government, you may contact
Transport Canada at:

Transport Canada National Headquarters
330 Sparks Street

Ottawa, ON KI1A ONS

Telephone: 613 990-2309

Toll-free: 1866 995-9737

Email: questions(@tc.gc.ca

Thank you again for taking the time to write.
Sincerely,

Office of the Minister
Ministry of Tourism, Arts, Culture and Sport

From:s.22

Sent: May 25, 2021 3:26 PM

To: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
Subject: Alaska Cruise ships

[EXTERNAL]

Honourable Melanie Mark, MLA

Today we heard the news that the Cruise Lines are starting their season. We see that they are sailing the inside
passage. If B.C. restricts that privilege, when there are no stops in B.C. it will make them more willing to talk to us
regarding stops at B.C. ports. Those are Canadian waters. If that is made more difficult for them, they will be more
willing to talk, when our season opens.

Sincerely,
.22

Sent from Mail for Windows 10
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Ref: 42278

s.22
Email: 5.292
Dears.22

Thank you for your email of May 25, 2021, regarding the restrictions against cruise ships
docking in Canadian ports.

On review of your email, it has been determined that this matter falls under the purview of the
Federal Government. If you wish to share your concerns with the Federal Government, you may
contact Transport Canada at:

Transport Canada National Headquarters
330 Sparks Street

Ottawa, ON KI1A ON5

Telephone: 613 990-2309

Toll-free: 1866 995-9737

Email: questions@tc.gc.ca

Thank you again for taking the time to write.
Sincerely,

Office of the Minister
Ministry of Tourism, Arts, Culture and Sport
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Severity of US bill to bypass Canada - some insight!

From 5.22

To: premier@gov.bc.ca, john.horgan.mla@leg.bc.ca, TAC.Minister@gov.bc.ca,
JERI.Minister@gov.bc.ca, Minister.Transportation@gov.bc.ca, OfficeofthePremier,
Office PREM:EX <Premier@gov.bc.ca>, Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>, Minister, JERI JERI:EX <JERI.Minister@gov.bc.ca>,
Transportation, Minister TRAN:EX <Minister.Transportation@gov.bc.ca>,
Horgan.MLA, John LASS:EX <John.Horgan.MLA@leg.bc.ca>

Sent: June 10, 2021 6:37:14 PM PDT

[EXTERNAL]

Hello Premier & Ministers,

I hope you are all keeping well! I've been cheering on your efforts and hard work over the last year and a
half.

I saw the news today re: the proposed bill to permanently allow for cruise ships to bypass Canada, and I
wanted to emphasize the seriousness of this to our tourism industry in the province. When the temporary bill
was passed, the response from our government provincially and federally seemed to indicate that it was
highly unlikely this would be permanent, as tourists love BC, and it's an attractive place to visit. While this
may be true, based on my experience and vast knowledge of the cruise ship industry, BC has a serious threat
that this could be made permanent and that cruise lines would opt NOT to stop in Canada if not legally
required to do so.

I can almost guarantee that if cruise lines do not have to stop in BC by - they won't. Port fees are generally
higher in Canada, the US dollar is losing strength, and the large ships could earn hundreds of thousands of
dollars each voyage by passing over Victoria and treating it as a sea day. Cruise ships make their revenue at
sea, and it costs them heavily to stop for a short time in our province. The cruise lines have been bleeding
billions of dollars over the last year. They will not hesitate to sacrifice the guest satisfaction that comes from
visiting Victoria, Nanaimo or Vancouver to bolster their earnings.

[ wouldn't be surprised if the cruise lines themselves are the ones lobbying for this bill to pass - why else
would a senator from Utah (which has no ties to the multi-billion dollar industry) propose the legislation?

Anyway... just thought I would share some insight on this. If there's anything I can do to help or if you'd like
to chat more about this, please let me know. I hope to hear your voices advocating against this, because BC's
already hard hit tourism industry would be absolutely devastated by this bill passing in the US.

Thanks!

5.22

s5.22
cell: s.22

Page 84 of 726 TAC-2021-13210



Cruise Ships skipping BC

From 599

To: ED.minister-ministre. DE@canada.ca, tac.minister@gov.bc.ca, Minister, TACS
TACS:EX <TACS.Minister@gov.bc.ca>

Sent: July 3, 2021 8:55:31 AM PDT

[EXTERNAL]

Dear Hon. Minster Joly and Hon Minster Mark

[ am writing you today as one of many BC tourism employees that has been effect by the closures to
tourism. As I understand it was very important to protect Canadians from COVID. I am concerned that the
proposed US law making cruises allowed to skip BC on their way to Alaska will continue after this summer.
[ ask that the government take any and all action to stop that. [ believe your government should ban cruise
ships that do not stop in Canada access to the inner passage between Vancouver Island and the mainland. |
believe a step like this from the government would make the cruise ships to stop in BC, as the passage is a
huge attraction to the ships compared to the one sided vista on the outside of the island.

[ know you and your governments are working hard to solve this issue. I just wanted to give my opinion.

Thank you for your hard work and service to our communities
5.22
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Letter from the Honourable Melanie Mark

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>

To: ED.minister-ministre. DE@canada.ca

Cc: OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>, Transportation,
Minister TRAN:EX <Minister.Transportation@gov.bc.ca>

Sent: July 6, 2021 4:04:23 PM PDT

Attachments: 42515 Signed.pdf

Please find attached a letter from the Honourable Melanie Mark, Minister of Tourism, Arts, Culture and
Sport.

Thank you,

Office of the Minister
Ministry of Tourism, Arts, Culture and Sport
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BRITISH
COLUMBIA

Ref: 42515
July 6, 2021

The Honourable Mélanie Joly

Minister of Economic Development and Official Languages
House of Commons

Ottawa, ON K1A 0A6

Email: ED.minister-ministre. DE@canada.ca

Dear Minister Joly:

I am writing to you with regards to the cruise industry in British Columbia (B.C.) and the safe re-
opening of Canadian ports to cruise vessels.

I appreciate the work the Government of Canada has done to date to support the many hard-hit
businesses and people that make up our complex tourism ecosystem and for your open lines of
communication during this pandemic. Tourism is one of B.C.’s key economic sectors. In 2019 there
were close to 150,000 people employed in almost 20,000 businesses across B.C. In our province,
tourism has provided a job for roughly one out of every 16 people, and the pandemic has caused a
significant impact on the tourism sector leading to an 18.4 percent decline in tourism jobs in 2020
compared to 2019.

Across Canada, the cruise industry generates $4.3 B in total output, with $2.7 B contributed to the
B.C. economy alone. In B.C., Canada Place serves as the largest cruise ship terminal in Canada and
has been the home port to Vancouver-Alaska cruises for more than 30 years. An estimated

1.2 million cruise ship passengers on 310 ships were scheduled to make port in Vancouver during
2020. Likewise, in 2020, Victoria was expecting a record 300 ship calls and 800,000 passengers.
Cruise ship passengers choose these routes so they can have the experience of visiting our beautiful
province on their way to Alaska. In addition, the jobs created at the ports because of cruise ship
traffic are good family supporting jobs, often unionized, and represented by the International
Longshore and Warehouse Union. These jobs are integral to our coastal economy.

Critical to re-starting the economy and recovering from the devastating impacts of the pandemic is
the reopening of our international border and the eventual resumption of cruises. Our understanding
from dialogue with the cruise industry is that it takes a considerable amount of time to plan cruise
itineraries, ready ships, market, and book passengers. We remain committed to working with
Transport Canada and other agencies to determine how and when cruise operations will safely
resume and provide certainty to cruise operators and the many businesses that rely on the cruise
industry.

.12
Ministry of Tourism, Office of the Minister Mailing Address: Location:
Arts, Culture and Sport PO Box 9082 Stn Prov Govt Room 133
Victoria, BC VEW 9E2 Parliament Buildings
Phone: 250 953-0905 Victoria BC

www.gov.be.ca
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The Honourable Mélanie Joly
Page 2

I understand that Provincial officials are meeting with Transport Canada officials, and we are eager
to continue this dialogue and find solutions. To advance this dialogue, my colleague Rob Fleming,
Minister for Transportation and Infrastructure, and I endorse the establishment of a high-level
Canada-BC Working Group, with representation from public health experts and industry. The
mandate of the Working Group would be to establish the regulatory requirements and timelines for
safe resumption of cruise travel, in alignment with CDC guidelines in the United States and ongoing
discussions between Canada and the United States on border re-opening.

Both workers and industry have expressed a desire to have these borders open by November 2021.
I look forward to working with you and our colleague Ministers responsible for transportation to find
constructive and innovative solutions to restore our tourism economy.

Sincerely,

UMelaced “Mmart

Melanie Mark
Hli Haykwhl Wii Xsgaak
Minister of Tourism, Arts, Culture and Sport

pc: Honourable John Horgan
Premier

Honourable Rob Fleming
Minister of Transportation and Infrastructure
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Rethinking Cruise Tourism and Cruise Industry Operations in Victoria, British
Columbia

From: TACS Tourism Sector Strategy ADMO TACS:EX <TSSADMO@gov.bc.ca>
To: Marg Gardiner <marg.jbna@telus.net>

Sent: July 7, 2021 11:37:41 AM PDT

Attachments: Letter from Assistant Deputy Minister Salman Azam.pdf

Hello Marg,

Please find attached a letter from Assistant Deputy Minister Salman Azam, Ministry of Tourism, Arts, Culture and
Sport.

Thank you,

Office of the Assistant Deputy Minister

Ministry of Tourism, Arts, Culture and Sport

From: Marg Gardiner <marg.jbna@telus.net>

Sent: Friday, June 4, 2021 1:40 PM

To: OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>

Cc: Heyman.MLA, George LASS:EX <George.Heyman.MLA®@Ieg.bc.ca>; Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>; Lore, Grace LASS:EX <Grace.Lore. MLA@Ileg.bc.ca>; Laurel Collins
<Laurel.Collins@parl.gc.ca>

Subject: 42345 Incoming - Rethinking Cruise Tourism and Cruise Industry Operations in Victoria, British Columbia

[EXTERNAL]

To: Honourable John Horgan
Premier of British Columbia
Fr: Marg Gardiner,
President, James Bay Neighbourhood Association
Re: Rethinking Cruise Tourism and Cruise Industry Operations in Victoria, British Columbia
Attached please find a letter addressed to Premier Horgan requesting that JBNA be recognised as an
essential stakeholder and full participant during provincial discussions about the restart of cruise industry activities
in our neighbourhood.
Regards,
Marg Gardiner,
President, JBNA
marg.jbna@telus.net
250-360-0300
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COLUMBIA

Ref: 42345
July 7, 2021
Marg Gardiner
President

James Bay Neighbourhood Association
Email: marg.jbna@telus.net

Dear Marg Gardiner:

Thank you for your letter dated June 4, 2021, regarding cruise tourism and its impact on the
neighbourhood of James Bay in Victoria. On behalf of the Honourable Melanie Mark, Minister of
Tourism, Arts, Culture and Sport, I am pleased to respond.

First, thank you for your commitment to your community and for your evidence-based approach to
the recommendations you put forth. I appreciate your contribution and insights into this complex
issue.

As we look towards a future when travel restrictions are lifted, the British Columbia (B.C.)
Government is committed to ensuring that the tourism industry in B.C. benefits British Columbians,
contributes to lasting and meaningful reconciliation, and provides visitors a memorable experience
that also supports and protects our natural environment. Social, economic, and environmental
sustainability, and the issue of over-tourism are key priorities for the Ministry as the tourism industry
moves towards recovery and long-term resiliency.

To navigate these complex issues around recovery and reopening the Ministry has pulled together an
advisory table, which is comprised of 21 key tourism industry associations that represent a broad
membership base from various tourism sub-sectors. The advisory table is a forum to discuss areas of
common interest and concern related to tourism recovery. The Greater Victoria Harbour Authority is
a member of this group, and I encourage you to work with them to ensure your voice is heard at that
table. You may also wish to reach out to the Tourism Industry Association of Canada regarding their
newly formed National Cruise Committee to share your research and insights.

[ appreciate you taking the time to share your thoughts and ideas. Thank you again for writing.

Sincerely,

&=

Salman Azam
Assistant Deputy Minister

Ministry of Tourism, Tourism Sector Strategy Mailing Address: Location Address:
Arts and Culture Division PO Box 9812 Stn Prov Govt 3rd Floor — 1803 Douglas Street
Victoria BC VEW 9W1 Victoria BC V8T 9W1

Telephone:  (778) 974-2923 www.gov.bc.ca
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Ref: 42324

5.22
Email: s.22

Dear 522

Thank you for your email of June 2, 2021, regarding the impact of the United States’ Alaska
Tourism Restoration Act on cruises in 2022,

On review of your email, it has been determined that this matter falls under the purview of the
Federal Government. If you wish to share your concerns with the Federal Government, you may
contact Transport Canada at:

Transport Canada National Headquarters
330 Sparks Street

Ottawa, ON KI1A ON5

Telephone: 613-990-2309

Toll-free: 1-866-995-9737

Email: questions@tc.gc.ca

Thank you again for taking the time to write.
Sincerely,

Office of the Minister
Ministry of Tourism, Arts, Culture and Sport
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Rethinking Cruise Tourism and Cruise Industry Operations in Victoria, British
Columbia

From: Marg Gardiner <marg.jbna@telus.net>

To: premier@gov.bc.ca, OfficeofthePremier, Office PREM:EX
<Premier@gov.bc.ca>

Cc: george.heyman.MLA@leg.bc.ca, TAC.Minister@gov.bc.ca,

grace.lore. MLA@leg.bc.ca, Laurel Collins <Laurel.Collins@parl.gc.ca>,
Heyman.MLA, George LASS:EX <George.Heyman.MLA@leg.bc.ca>, Lore,
Grace LASS:EX <Grace.Lore.MLA@leg.bc.ca>, Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>

Sent: June 4, 2021 1:40:06 PM PDT

Attachments: Premier Horgan-cruise June 4 2021.pdf

[EXTERNAL]

To: Honourable John Horgan
Premier of British Columbia
Fr: Marg Gardiner,
President, James Bay Neighbourhood Association
Re: Rethinking Cruise Tourism and Cruise Industry Operations in Victoria, British Columbia
Attached please find a letter addressed to Premier Horgan requesting that JBNA be recognised as an
essential stakeholder and full participant during provincial discussions about the restart of cruise industry
activities in our neighbourhood.
Regards,
Marg Gardiner,
President, JBNA
marg.jbna@telus.net
250-360-0300
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JBNA James Bay Neighbourhood Association
jbna@jbna.org www.jbna.org

Victoria, B.C., Canada

June 4t, 2021

The Honourable John Horgan,
Premier, Province of British Columbia.

Dear Premier Horgan:
Rethinking Cruise Tourism and Cruise Industry Operations in Victoria, British Columbia

On behalf of the James Bay Neighbourhood Association (JBNA), we respectfully request that
the Province of British Columbia consider our neighbourhood priority to rethink cruise tourism,
with the goal of creating a more sustainable tourism model, a model which respects the Province’s
CleanBC Plan and the City of Victoria’s Climate Leadership Plan

Victoria has been a cruise ship destination since the 1990s. By 2005 Seattle’s cruise
industry growth had brought significant and increasingly unwanted impacts to James Bay. The
number of cruise ships visiting Victoria increased from 34 in 1999 to 267 in 2019, with larger ships
carrying more passengers. For 2020, the schedule was for passenger growth of 32% over 2019,
until the Government of Canada banned all cruise ship travel from Canadian waters due to the
pandemic. We believe that the cruise-industry can alter its practices and once again be welcomed
in our neighbourhood.

James Bay is a neighbourhood of 12,000 residents in the City of Victoria within the capital
region. Tourism has been a welcome part of James Bay for over 100 years. The James Bay
Neighbourhood Plan recognizes the positive contribution of tourism to our community. We host
many hotels and our residents enjoy interacting with stay-over tourists; giving directions,
suggesting restaurants or specialty retail stores, and just getting to know each other.

Cruise tourism has altered this tourist-resident relationship and has brought over-tourism
to our neighbourhood as it has to many parts of the world. During cruise season, from April to
October, the benefits to the local and regional economy come with a number of negative
environmental and social impacts on our neighbourhood including air pollution, increased traffic
volumes, noise, overcrowding, and the import of foreign garbage and many thousands of tonnes of
other waste. The Covid-19 pandemic has also highlighted the role the cruise industry plays in the
transmission of diseases.

JBNA ~ honouring our history, building our future
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JBNA has long advocated for more responsible cruise industry practices. Over the past 15
years, our association has worked diligently to forward quality of life needs of our residents
during the cruise season. We have conducted resident surveys, analysed traffic volumes,
commissioned noise studies, initiated air quality assessments, completed a cost-benefit analysis
and researched successful global approaches to addressing cruise over-tourism. JBNA's long-
standing approach to analysis and positioning has been data-based and science driven.

While media attention has focused on overtourism in major cities such as Amsterdam,
Venice, and Barcelona, many other communities around the world have experienced negative
impacts from cruise tourism. JBNA has worked with groups including people from the United
Kingdom, several cities in Europe, the Caribbean, Africa, Australia and the states of Washington,
Alaska, New York, Maine, Florida, and South Carolina, to create principles directed to a global
approach to responsible cruise tourism.

These global discussions have alerted us to steps taken in some countries, gaps in Canadian
oversight due to jurisdictional issues, and initiatives taken in the United States to safeguard the
Coastal waters along the Strait of Juan de Fuca. The renewal of the State of Washington, Cruise
Lines International Association (CLIA), and the Port of Seattle MOU, which was created to protect
Puget Sound from the discharging of wash-water and other effluents, showed us what could be
done with political will. While the cities of Bergen, Amsterdam, Barcelona have been setting limits
to control tourism, Los Angeles has led the way with ship emissions.

The temporary suspension of cruise travel to Canada due to Covid-19 presents an
opportunity for transformative change of cruise travel from the current mass-tourism approach to
a more sustainable, responsible and intergenerational tourism model for Victoria as a port-of-call.
Post-Covid, we may see a permanently altered visitor economy. The experience of a pandemic and
the call for action on man'’s contribution to climate change may alter human behaviour.

Victoria's situation is very different from Vancouver’s. For the most part, Vancouver cruise
operations are not dependent on the US Passenger Vessel Services Act (PVSA). Rather, Vancouver
serves the industry as a home-port, handling the overflow for Seattle's Alaska run. Vancouver’s
“share” of the Alaska run decreased significantly when additional docks in Seattle became cruise-
terminals in 2009 resulting in a drop in Vancouver ship calls from 254 to 177 in one year. Since
that time, Vancouver’s cruise activity increased as Seattle did not have the capacity to handle the
industry growth. Port of Vancouver’s 2019 Annual Report identifies 288 ship visits, with only 7
being port-of-call visits. The greatest threat to Vancouver’s lucrative home-port operations is the
Port of Seattle plan to transform Pier 46 into a cruise-terminal, not from changes in the PVSA.

JBNA ~ honouring our history, building our future
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A cruise industry survey done years ago suggested that many ship itineraries would
include Victoria as a port-of-call even without the US PVSA requirement for a foreign port-of-call
to be included in the Seattle-Alaska cruise-run. Another survey suggested that many passengers
questioned the value of short-stays and night-time stays in Victoria, whereas the port-of call
component of Vancouver’s operations typically involve visits of 9-12 hours.

JBNA knows that there are measures that can protect our residents’ quality of life during
cruise season and enhance the cruise ship experience for passengers. Given our extensive
knowledge of local cruise operations, we believe that we would represent the public interest of
James Bay residents and our larger community.

We respectfully ask to be recognized as an essential stakeholder and full participant
during provincial discussions about the restart of cruise industry activities in our
neighbourhood.

Thank you for considering our request.

Yours truly

F, ":__) RS

,_,'-:"E'.J'

Marg Gardiner
President, JBNA

CC: The Honourable Melanie Mark, Minister of Tourism, Arts, Culture and Sport
The Honourable George Heyman, Minister of Environment and Climate Change Strategy
Laurel Collins, MP, Victoria
Grace Lore, MLA, Victoria-Beacon Hill

JBNA ~ honouring our history, building our future
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RE: Hangers to cruise ship ports

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
To: s.22
Sent: June 8, 2021 11:42:02 AM PDT

Ref: 42324

.22
Email:g 2o

5.22
Dear

Thank you for your email of June 2, 2021, regarding the impact of the United States’ Alaska Tourism
Restoration Act on cruises in 2022.

On review of your email, it has been determined that this matter falls under the purview of the Federal
Government. If you wish to share your concerns with the Federal Government, you may contact Transport
Canada at:

Transport Canada National Headquarters
330 Sparks Street

Ottawa, ON K1A ONS

Telephone: 613 990-2309

Toll-free: 1 866 995-9737

Email: questions(@tc.gc.ca

Thank you again for taking the time to write.
Sincerely,

Office of the Minister
Ministry of Tourism, Arts, Culture and Sport

----- Original Message-----

Froms.22

Sent: June 2, 2021 3:14 PM

To: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
Subject: Hangers to cruise ship ports

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Ms. Mark

I'm wondering if you can help us. We're one of so many people who have booked cruises for 2022 and | understand
President Biden has changed an old Maritime law that would allow cruise ships to avoid stopping in Vancouver or
Victoria enroute to Alaska.

Our cruise begins and ends in Vancouver and has been planned for some time. We are hostingS-22
5.22 of next year. How will this new ruling impact our trip? Will the cruise line pay for

transporting us to Seattle and back? I've asked our travel agent and she isn’t able to answer this.

Please help / advise...... :
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Threat of Permanent Bypass of Cruise Ships to Canada

From: Lori McLaren <Imclaren@gvha.ca>

To: pm@pm.gc.ca

Cc: lan Robertson <IRobertson@gvha.ca>

Sent: June 11, 2021 11:04:15 AM PDT

Attachments: OUT-2021-06-11-Prime-Minister-Threat-of-Permanent-Bypass.pdf

[EXTERNAL]

Good afternoon
On behalf of lan Robertson, Greater Victoria Harbour Authority, please see the attached.
Thank you,

Lori McLaren

(she/her/hers)

Corporate Administrator

Greater Victoria Harbour Authority

100 — 1019 Wharf Street, Victoria, BC, V8BW 2Y9, Canada

Phone 250.383.8300 ext. 231

Imclaren@gvha.ca | www.gvha.ca
CORONAVIRUS AND OUR SERVICES: GVHA remains open, however, we are adapting the way we work to maintain the health
and safety of you and our team. This means visits to our office are by appointment only and in person appointments are made
only in exceptional circumstances. Many of our office members are working remotely from home, and this may affect the
response time to your e-mail. Please note that we are prioritizing our services based on our reduced staff levels and priorities.
We encourage you to contact us via e-mail to discuss any specific questions or concerns you may have.
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GREATER 100-1019 Wharf Street, Victoria, BC VBW 2Yg

VICTO RIA p: 250.383.8300 ] tf: 1-800-883-7079
HARBOUR e; gvha@gvha.ca | w; gvhaca

AUTHORITY

June 11, 2021

Right Honourable Justin Trudeau, P.C., M.P.
Prime Minister of Canada

80 Wellington Street

Ottawa, Ontario K1A 0OA3

Canada

RE: THREAT OF PERMANENT BYPASS OF CRUISE SHIPS TO CANADA

Dear Prime Minister:
| hope this finds you well.

Right across the country, provincial and territorial governments have been releasing their phased
plans to begin slowly reopening their economies in the wake of a reduction of cases of COVID-19
and a growing percentage of their populations that are vaccinated. | want to personally thank you
and your government for all of your hard work in terms of procuring vaccines and working so
closely with provinces and territories on their subsequent vaccine delivery to Canadians. There is
certainly light at the end of the tunnel.

The Greater Victoria Harbour Authority also welcomed the recent signal by your government that
it too will begin to roll out a phased approach to the reopening of our land border with the United
States. As you have undoubtedly heard from many including the tourism sector, a tangible and
concrete plan for re-opening the border is desperately required in order to provide some level of
predictability and, most importantly, to signal to tourism operators and tourists when it will be
safe to travel again.

It is in this respect that | write to you today regarding the Government of Canada’s order on the
prohibition of cruise vessels in all Canadian waters until February 28, 2022, The Greater Victoria
Harbour Authority, while certainly disappointed when this announcement was made on March
13, 2021, completely understood it to be the right decision given its criticality to ensuring the
health and well-being of Canadians. Safety of Canadians is our number one priority, as it is yours.
Still, the fact remains that the postponement of the cruise season — which is one of the single
largest economic drivers of Victoria and the surrounding Capital Regional District — resulted in the
cancellation of approximately 284 ship calls to Victoria (Canada’s busiest cruise port of call), and
well over $130 million in economic activity for our region.
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While we continue to respect the February 28, 2022 date for the return of cruise to Canada, what
has become abundantly clear to us over the last month — and even further as of yesterday — is the
need for an immediate signal by the Government of Canada, directed toward the cruise industry,
that there will be no further extension of this order beyond February 28. Simply put, a
confirmation that cruise will indeed return to Canada in 2022.

The need for this communication from your government has only been emphasized in the last
month with the passage of the Alaska Tourism Restoration Act by the United States Congress and
its signing by President Biden. The bill allows for Alaska-bound cruise ships originating from the
west coast of the United States to skip British Columbia ports, such as Victoria, during their
itinerary. Prior to this bill, U.S. legislation under the Jones Act required foreign-registered cruise
ships sailing between American ports to stop in Canada. In response, Holland America Cruise Line,
as an example, announced it will restart cruises from Seattle in July, bypassing Canadian ports
entirely.

Many leaders across the country have suggested that this change will only be temporary given
that the newly created exemption only runs until Canada lifts its order on cruise. However, to be
frank, many of these same individuals did not believe the United States would pass such a piece of
legislation in the first place and as quickly as it did. And yesterday, sure enough, a member of the
United States Senate introduced a bill to allow cruise ships to permanently bypass Canada.

This new threat could be absolutely devastating to Victoria, to British Columbia and indeed to any
port in the country that relies on U.S. in-bound cruise. While Vancouver enjoys homeport status,
meaning that they have cruises that begin and end their journey from their port, thereby always
having the benefit of economic activity resulting from cruise, Victoria does not have this
guarantee. Instead, we rely solely on port-of-call visits for itineraries departing from Seattle.

Given all of the above, | would urge you and your government to consider as part of your phased
re-opening plan of the land border a related plan for the re-opening of the marine border. It
would be our suggestion that this include the rescinding of the cruise order by the end of
September or October 2021 in order to provide cruise lines with the assurance they require in
order to plan for their 2022 seasons.

In many conversations with executives of all of the largest cruise operators, they have expressed
their disappointment and concern for our 2022 season. They need a signal, and so does Victoria.
The cruise industry is worth $3 billion to the British Columbia economy alone and we cannot
afford to play roulette with something that is such a vital economic lifeline for our province.
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Thank you in advance for considering this request as the government continues to contemplate
its re-opening plan. Should you, your office, or any of those copied on this letter have any
questions, | will make myself available at any time.

Sincerely,

4obertson —_—

Chief Executive Officer

Greater Victoria Harbour Authority
Mobile: 250-213-5223
irobertson@gvha.ca | www.gvha.ca

cc: Hon. John Horgan — Premier of British Columbia
Hon. Omar Alghabra — Minister of Transport
Hon. Bill Blair — Minister of Public Safety and Emergency Preparedness
Hon. Melanie Joly — Minister of Official Languages and Economic Development
Ms. Kirsten Hillman — Canada’s Ambassador to the United States of America
Dr. Theresa Tam — Chief Public Health Officer of Canada
Hon. Rob Fleming — Minister of Transportation and Infrastructure, Government of B.C.
Hon. Melanie Mark — Minister of Tourism, Arts, Culture and Sport, Government of B.C.
Hon. Wayne Easter — Co-Chair, Canada-U.S. Interparliamentary Group
Mr. Patrick Weiler — Chair, Government Pacific Caucus
Mr. Terry Beech — Member, Government Pacific Caucus
Mr. Sukh Dhaliwal — Member, Government Pacific Caucus
Hon. Hedy Fry — Member, Government Pacific Caucus
Mr. Ken Hardie — Member, Government Pacific Caucus
Mr. Ron McKinnon — Member, Government Pacific Caucus
Hon. Joyce Murray — Member, Government Pacific Caucus
Hon. Carla Qualtrough — Member, Government Pacific Caucus
Hon. Harjit Sajjan — Member, Government Pacific Caucus
Mr. Randeep Sarai — Member, Government Pacific Caucus
Hon. Jonathan Wilkinson — Member, Government Pacific Caucus
Youmy Han — BC Desk, Prime Minister’s Office
Beth Potter — President & CEQ, Tourism Industry Association of Canada
Walt Judas — CEO, Tourism Industry Association of B.C.
Paul Nursey — President & CEO, Destination Greater Victoria
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Return of Vital Cruise Industry to Canada

From: Dave Lucas <dlucas@westeve.com>
To: pm@pm.gc.ca
Cc: premier@gov.bc.ca, Omar.Alghabra@tc.gc.ca, ps.ministerofpublicsafety-

ministredelasecuritepublique.sp@canada.ca, ED.minister-

ministre. DE@canada.ca, Minister. Transportation@gov.bc.ca,
TAC.Minister@gov.bc.ca, ccs.scc@international.ge.ca,
Kirsten.Hillman@international.gc.ca, phac.cpho-acsp.aspc@canada.ca,
Wayne.Easter@parl.gc.ca, Terry.Beech@parl.gc.ca,
Sukh.Dhaliwal@parl.gc.ca, hedy.fry@parl.gc.ca, Ken.Hardie@parl.gc.ca,
Ron.McKinnon@parl.gc.ca, joyce.murray@parl.gc.ca,
Carla.Qualtrough@parl.gc.ca, Harjit.Sajjan@parl.gc.ca,
Randeep.Sarai@parl.gc.ca, Jonathan.Wilkinson@parl.gc.ca,
Patrick.Weiler@parl.gc.ca, Youmy.Han@pmo-cpm.gc.ca, bpotter@tiac-aitc.ca,
wjudas@tiabc.ca, executive.office@tourismvictoria.com, Stone.MLA, Todd
<Todd.Stone.MLA@leg.bc.ca>, Stone.MLA, Todd LASS:EX
<Todd.Stone.MLA@leg.bc.ca>, Transportation, Minister TRAN:EX
<Minister.Transportation@gov.bc.ca>, Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>, OfficeofthePremier, Office PREM:EX
<Premier@gov.bc.ca>

Sent: June 17, 2021 8:38:57 AM PDT
Attachments: Letter to Government of Canada - Return of Canadian Cruise Industry.pdf

[EXTERNAL]

Dear Prime Minister Trudeau,

I would like to extend the gratitude of Western Stevedoring Company and our employees for the leadership you and
your Government have shown to keep Canadians safe throughout this incredibly challenging time.

Those of us who work in the tourism industry are eager to hear the plans to gradually re-open our land, air and
marine borders. As you announce plans for the re-opening of our borders, we urge you to provide certainty and
clarity to the cruise industry on the plan for lifting the ban on cruise in Canada.

There is mounting concern within our industry, and along with our cruise industry partners, we urgently need a clear
signal that Canada will welcome cruise vessels and passengers to our ports in 2022.

Please find attached a letter on behalf of Western Stevedoring.

Thank you for your attention to this important matter.

Dave Lucas

President Terminals and Stevedoring

Western Stevedoring Company Ltd

Phone: 604-904-2836

This message contains confidential information and is intended only for the individual(s) addressed in the message. If you are not the intended recipient, you are notified that
disclosing, distributing, or copying this e-mail is strictly prohibited.
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www.westeve.com

15 Mountain Highway
Morth Vancouver, Brifish Columbia
wester“ Canada V7J 209

Telephone: 604 304 2800

Stevedﬂri “g Facsimile: 604 904 2801

Email: info@westeve com

June 16, 2021

The Right Honourable Justin Trudeau
Prime Minister of Canada

House of Commons

Ottawa, ON

KI1A 0A6

Dear Prime Minister Trudeau,

I wish to personally thank you and your government for your leadership throughout an incredibly
challenging and life altering crisis, and as our country begins to recover from the pandemic. As
plans are unveiled to ease restrictions, reopen our borders, and resume life as we used to know it,
we wish to draw your attention to the vitally important cruise industry for which our company and
employees are highly dependent.

Since 1948, Western Stevedoring (Western) has operated deep sea terminals and provided logistics
services in BC to import and export customers, employing approximately 1200 people throughout
the province. Western operate the Victoria Cruise & Deep Water Terminal on behalf of the Greater
Victoria Harbour Authority, and provide ancillary services to the cruise industry through our
subsidiary and joint venture companies.

Western is one of the many businesses that support cruise vessels and their passengers in Victoria,
and we are deeply concerned for the many Canadians who rely on these jobs. Western employ
workers from our labour partners, the International Longshore & Warehouse Union (ILWU), and
we rely on many local and regional companies in providing services at the cruise terminal.

There is no question that cruise operations must be safe, and the safety of all Canadians protected,
in order for the industry to return. We have adopted industry best practices from Health Authority
and industry experts in developing a comprehensive cruise restart operational plan and are prepared
for a wide variety of scenarios, all to ensure the health and safety of Canadians and visitors to
Canada.

The current Transport Canada ban on cruise expires February 28, 2022, however it is imperative
that the Government of Canada urgently deliver a plan to signal certainty to the cruise industry that
cruise will be welcomed back to Canada in 2022.

MEMBER COMPANY

The Western Group

Stevedoring and Terminal Services
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Western Stevedoring
Page 2

" Western

Stevedoring

With a temporary waiver to the Passenger Vessel Services Act currently in place, and a bill
introduced in the U.S. Senate to repeal the act permanently, the Cruise industry in Canada, and in
ports like Victoria in particular, is at serious risk. We request that the Government of Canada
urgently provide assurance that the ban on cruise will be rescinded and any suspension of cruise in
Canada will not be extended past February 2022.

Sincerely,

Cnse Lo

Dave Lucas
President Terminals and Stevedoring
Western Stevedoring Company Ltd.

cc: Hon. John Horgan — Premier of British Columbia
Hon. Omar Alghabra — Minister of Transport
Hon. Bill Blair — Minister of Public Safety and Emergency Preparedness
Hon. Melanie Joly — Minister of Official Languages and Economic Development
Ms. Kirsten Hillman — Canada’s Ambassador to the United States of America
Dr. Theresa Tam — Chief Public Health Officer of Canada
Hon. Rob Fleming — Minister of Transportation and Infrastructure, Government of B.C.
Hon. Melanie Mark — Minister of Tourism, Arts, Culture and Sport, Government of B.C.
Hon. Wayne Easter — Co-Chair, Canada-U.S. Interparliamentary Group
Mr. Patrick Weiler — Chair, Government Pacific Caucus
Mr. Terry Beech — Member, Government Pacific Caucus
Mr. Sukh Dhaliwal — Member, Government Pacific Caucus
Hon. Hedy Fry — Member, Government Pacific Caucus
Mr. Ken Hardie — Member, Government Pacific Caucus
Mr. Ron McKinnon — Member, Government Pacific Caucus
Hon. Joyce Murray — Member, Government Pacific Caucus
Hon. Carla Qualtrough — Member, Government Pacific Caucus
Hon. Harjit Sajjan — Member, Government Pacific Caucus
Mr. Randeep Sarai — Member, Government Pacific Caucus
Hon. Jonathan Wilkinson — Member, Government Pacific Caucus
Youmy Han — BC Desk, Prime Minister’s Office
Beth Potter — President & CEO, Tourism Industry Association of Canada
Walt Judas — CEO, Tourism Industry Association of B.C.
Paul Nursey — President & CEO, Destination Greater Victoria
Todd Stone — MLA Kamloops-South Thompson - Critic for Jobs and Economic Recovery
& Innovation

MEMBER COMPANY

The Western Group
Stevedoring and Terminal Services
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Victoria Cruise Industry

From: Anna Poustie <anna@pnwts.com>

To: premier@gov.bc.ca, OfficeofthePremier, Office PREM:EX
<Premier@gov.bc.ca>

Cc: Minister. Transportation@gov.bc.ca, Wayne.Easter@parl.gc.ca,

TAC.Minister@gov.bc.ca, Omar Alghabra <TC.Ministerof Transport-
MinistredesTransports. TC@tc.gc.ca>, Omar.Alghabra@parl.gc.ca,
todd.stone.MLA@leg.bc.ca, shirley.bond. MLA@leg.bc.ca, lan Robertson
<|Robertson@gvha.ca>, wjudas@tiabc.ca, Donna Spalding
<dspalding@cruising.org>, Stone.MLA, Todd LASS:EX
<Todd.Stone.MLA@leg.bc.ca>, Bond.MLA, Shirley LASS:EX
<Shirley.Bond.MLA@leg.bc.ca>, Minister, TACS TACS:EX
<TACS.Minister@gov.bc.ca>, Transportation, Minister TRAN:EX
<Minister.Transportation@gov.bc.ca>

Sent: June 16, 2021 11:20:21 AM PDT

Attachments: VCIA & Concern For The Future Of Cruise.pdf

[EXTERNAL]

Dear Premier,

On behalf of our members, | want to extend our gratitude for your efforts to keep Canadians safe throughout this
pandemic, and more recently for the efficient role out of vaccinations that have allowed us all to breath a sigh of
relief.

Those of us who work in tourism, cruise specifically, are eager to see progress on the land and marine border re-
opening plans. As you head into meetings this week with both the Premiers and Prime Minister Trudeau we urge you
to ask for certainty and clarity on the opening of our borders to cruise for the 2022 season.

There is growing concern within our industry, and we, along with our U.S partners need a signal that next season we
will be ready to welcome cruise back with open arms.

| have attached a letter on behalf of our members, and | thank you for your time and consideration.

Yours sincerely,

Anna Poustie

Chair

Victoria Cruise Industry Alliance
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Victoria Cruise Industry Alliance

Commumcanhng the posinve impact of the cruise industry to the Greater Victoria Region

June 15, 2021

The Honourable John Horgan
Premier of British Columbia
501 Belleville St

Victoria, British Columbia
Canada

RE: THREAT OF PERMANENT BYPASS OF CRUISE SHIPS TO CANADA

Dear Premier,

Throughout this pandemic, our federal and provincial governments have done their best to offer British
Columbians not only the financial assistance they have needed to get through this, but also the hope that
one day soon; the worst will be behind us. As we see vaccination rates increasing, our local towns
opening up a little bit more every day, and countries near and far opening their borders, it seems as
though that time is indeed coming. While we share in the collective relief and excitement that our
friends, colleagues and loved ones are safer with every passing day, and the days of gathering with them
at weddings and celebrations are on the horizon, for those of us who work in the Victoria cruise industry
it feels as though the worst may still be yet to come.

While our government has been working hard to ensure the safety and security of British Columbians and
the businesses they own and operate, our colleagues in the United States have done the same for their
citizens. When Canada banned cruise, the U.S. Government was able to do what many thought
impossible, and secured a waiver to the PVSA. The potential for a cruise restart in Seattle, economic
revenue for Alaskan towns, and jobs along the itinerary were reason enough to bypass legislation we
once thought iron clad. Our government and our industry underestimated our American neighbors; our
own Tourism Minister admitted, “We were arrogant in our confidence.” Now here we find ourselves
again, a bill tabled by a U.S Senator that has the potential to collapse the Victoria cruise industry. We
cannot make the same mistake and underestimate the threat this poses. We cannot be dismissive.

In recent interviews and in the legislative assembly, you have spoken of your confidence in Victoria as a
destination. While our members’ share that confidence and many have spent the past decades working
hard to ensure the strong growth of our tourism sector, this past year has reminded us that sometimes it
is necessary to embrace our vulnerabilities instead of digging in and assuming we are untouchable. We
know Victoria has something special to offer, we know guest ratings for our city are high, but we also
know Alaska is the draw for those who book a cruise. We know the cruise lines generate higher revenues
during their time in Alaskan ports than they do in Victoria. We know they often feel rushed from their
Alaskan destinations in order to get to Victoria for the necessary stop in a foreign port. In recognizing
this, the Victoria cruise industry has not taken our position for granted and we have consistently strived
to develop our destination experiences and improve the services we provide to the cruise lines. We are
asking our government to do the same; we are asking you not to take the Victoria cruise industry for

Victoria Cruise Industry Alliance 185 Dallas Road Victoria BC V8V 1A1
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Victoria Cruise Industry Alliance

Communicanng the positive impact of the crutse industry to the Greater Victoria Regian

granted. We have to fight for our industry, and we have to give our cruise partners, both domestically and
internationally, the confidence that they will be welcomed back in 2022.

For the past year, we have all been living in a state of uncertainty, unsure of what our next day, week, or
month will look like. Uncertainty drives fear and if is that fear and lack of control that drove both the
Alaska Tourism Recovery Act, and now the proposed bill to repeal the PVSA. If our federal government
can provide certainty for our partners and give clarity on how cruise will be welcomed back, then the fear
will fade, and along with it the necessity for further legislation out of the U.S, We need an immediate
signal directed towards the cruise lines that there will be no further extension of the order beyond
February 28", In your communication with Prime Minister Trudeau, we urge you speak on behalf of our
industry, request that a plan for cruise be part of the border re-opening plan, and give our partners
certainty now that the ban on cruise will not be extended further.

We respect and admire our government’s commitment to keeping Canadians safe during this pandemic,
and like all British Columbians, we are grateful to see things slowly return to normal. For our members
however, there is deep concern that they will never return to the jobs they love, and to the community
they have helped build around our local industry. We urge you to seek clarity and certainty from the
federal government and collaborate with them to create a science-based approach to opening as you
have done for our province. We thank you in advance for considering this request. Should you, your
office, or any of those copied on this letter have any questions, | am available at any time.

Sincerely,

Anna Poustie

Chair

Victoria Cruise Industry Alliance
Mobile: 250-858-6112
anna@pnwts.com

cc: Hon. Rob Fleming-Minister of Transportation & Infrastructure, Government of B.C.
Hon. Melanie Mark-Minister of Tourism, Arts, Culture and Sport, Government of B.C.
Hon. Hon. Wayne Easter-Co-chair, Canada-U.S. Interparliamentary Group
Hon.Omar Alghabra- Minister of Transport
Ms. Shirley Bond, Leader of the Official Opposition, MLA for Prince George-Valemount
Mr. Todd Stone, Opposition Critic for Jobs, Economic Recovery and Innovation, MLA for Kamloops-
South Thompson
lan Robertson - CEO, Greater Victoria Harbour Authority
Walt Judas — CEQ, Tourism Industry Association of B.C
Donna Spalding, Cruise Line International Association-North West & Canada

Victoria Cruise Industry Alliance 185 Dallas Road Victoria BC V8V 1A1
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FW: Cruise ships - Victoria Carriage Tours Victoria British Columbia

From: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>
To: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
Sent: June 16, 2021 11:09:30 AM PDT

Attachments: Minister Marc Cruise ships 6.15.21.pdf

From: Mark, Melanie TACS:EX <Melanie.Mark@gov.bc.ca>

Sent: June 16, 2021 11:00 AM

To: Milner, Daniel TACS:EX <Daniel.Milner@gov.bc.ca>; Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>;
Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>

Subject: Fwd: Cruise ships - Victoria Carriage Tours Victoria British Columbia

Sent from my iPad
Begin forwarded message:

From: Tom Walker <tom@Uvictoriacarriage.com>

Date: June 15, 2021 at 6:50:49 PM PDT

To: "Mark, Melanie TACS:EX" <Melanie.Mark@gov.bc.ca>

Subject: Cruise ships - Victoria Carriage Tours Victoria British Columbia

[EXTERNAL]

Dear Ms. Mark
Please read the attached letter.
Thank you

Tom Walker

Victoria Carriage Tours

Direct: (250) 883-3650

Reservations: (250) 383-2207

Toll Free: 1-877-663-2207

Trolleys - Corporate - Film Industry & Weddings
Celebrating 42 years in Victoria!
www.victoriacarriage.com
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June 15 2021
The Honorable Melanie Mark Minister of Tourism, Arts, Culture and Sport
Dear Ms. Mark

Compounding stress and anxiety, the Pandemic has cast a dim light on the
Iconic Horse Drawn Carriage industry in the Capital City Victoria BC.

We ask Premier John Horgan, Minister Mark along with Prime Minister
Trudeau to look and create the road to creation of jobs not losing them.

The International Cruise ship industry is vital to Victoria and we have seen
negative action from all levels of government to paving the way for the future of
this industry.

Victoria Carriage Tours has been the exclusive Carriage operator for all the ships
over the last 18 years creating lasting memories for millions of travelers and well-
paying jobs to talented women.

It is a sad day on the farm, when | see my family of horses wander about with no
job as | ponder their future.

Victoria Carriage Tours must always plan a year ahead with training of horses,
contracts with all our suppliers worldwide but here we are, now into our 2nd
summer of locals only.

Our next step may be closing our operations, lay staff off and our horses will
have no security.

Power is in your hands, use it. Be wise, allow safe tourists into Canada.
Respectfully,

v

Katarina Sjoblom
Owner

Victoria Carriage Tours | 6924 West Saanich Rd. | Brentwood Bay B.C. | V8M 1G8 | Tel: 250-383-2207
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Threat to the Canadian Cruise Industry

From: Dave Lucas <dlucas@westeve.com>

To: premier@gov.bc.ca, OfficeofthePremier, Office PREM:EX
<Premier@gov.bc.ca>

Cc: TAC.Minister@gov.bc.ca, minister.transportation@gov.bc.ca,

Wayne.Easter@parl.gc.ca, Omar.Alghabra@tc.gc.ca, Stone, Todd

<T.Stone@leg.bc.ca>, s.bond@leg.bc.ca, Transportation, Minister TRAN:EX

<Minister.Transportation@gov.bc.ca>, XT:Bond, S LP:IN

<S.Bond@leg.bc.ca>, Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
Sent: June 17, 2021 9:37:39 AM PDT

Attachments: Letter to Premier Horgan - Threat to the Canadian Cruise Industry.pdf

[EXTERNAL]

Dear Premier Horgan,

On behalf of the 1200 employees of Western Stevedoring throughout British Columbia, | wish to thank you and your
Government for your efforts to protect the safety of British Columbians throughout this incredibly challenging time.
As you meet with Prime Minister Trudeau to discuss the plans for the re-opening of our borders, we urge you to
highlight the critical and urgent importance of outlining a plan for the return of the cruise industry to Canada and a
clear and concise plan for rescinding the ban on cruise prior to the current expiry in February 2022.

We know that you are aware of the threat posed by the potential for American politicians to repeal the Passenger
Vessel Services Act to protect their tourism industry in Alaska, and we urge you not to take this lightly. While Victoria
and Vancouver are desirable destinations for cruise passengers, we must understand these are primarily American
passengers seeking a cruise experience in Alaska, not British Columbia. We take great pride in being significant
participants in the services and experience offered in Victoria, but our employees and our company are gravely
concerned for our future should our Governments not act now to signal to this vital industry as part of the re-
opening plans that they will be welcomed back with open arms in 2022.

We urge you to stress the importance of this threat to the Prime Minister and to provide clarity to the cruise
industry.

Sincerely,

Dave Lucas

President Terminals and Stevedoring

Western Stevedoring Company Ltd

Phone: 604-904-2836

This message contains confidential information and is intended only for the individual(s) addressed in the message. If you are not the intended recipient, you are notified that
disclosing, distributing, or copying this e-mail is strictly prohibited.
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www.westeve.com

15 Mountain Highway
North Vancouver, British Columbia
wester“ Canada V7J 2J9

Telephone: 604 904 2800

Stevedori “g Facsimile: 604 904 2801

Email: info@westeve.com

June 16, 2021

The Honourable John Horgan
Premier of British Columbia
501 Belleville St

Victoria, British Columbia
Canada

Dear Premier Horgan,

I wish to personally thank you and your government for your leadership throughout the Covid-19
pandemic in protecting the safety of British Columbians. The BC Restart Plan is welcomed news to
companies like ours and British Columbians like ourselves. We greatly appreciate the clarity
provided by your Government which allows British Columbians some certainty of the path forward
to life as we used to know it. As you meet with the Prime Minister to discuss plans for the re-
opening of our borders, we wish to draw your attention to the vitally important cruise industry for
which our company and employees are highly dependent.

Since 1948, Western Stevedoring (Western) has operated deep sea terminals and provided logistics
services in B.C. to import and export customers, employing approximately 1200 people throughout
the province. Western operate the Victoria Cruise & Deep Water Terminal on behalf of the Greater
Victoria Harbour Authority, and provide ancillary services to the cruise industry through our
subsidiary and joint venture companies.

Western is one of the many businesses that support cruise vessels and their passengers in Victoria,
and we are deeply concerned for the many Canadians who rely on these jobs. Western employ
workers from our labour partners, the International Longshore & Warehouse Union (ILWU), and
we rely on many local and regional companies in providing services at the cruise terminal.

There is no question that cruise operations must be safe, and the safety of all Canadians protected,
in order for the industry to return. We have adopted industry best practices from Health Authority
and industry experts in developing a comprehensive cruise restart operational plan and are prepared
for a wide variety of scenarios, all to ensure the health and safety of British Columbians and visitors
to Victoria. We wish to share these plans with Provincial Health Authorities to seek guidance,
clarity and approval of the plans for a safe resumption of cruise.

The current Transport Canada ban on cruise expires February 28, 2022, however it is imperative
that the Governments of Canada and B.C. urgently deliver a plan to signal certainty to the cruise
industry that cruise vessels and their passengers will be welcomed back to B.C. in 2022.

MEMBER COMPANY

The Western Group
Stevedoring and Terminal Services
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Western Stevedoring
Page 2

" Western

Stevedoring

With a temporary waiver to the Passenger Vessel Services Act currently in place, and a bill
introduced in the U.S. Senate to repeal the act permanently, the Cruise industry in Canada, and in
ports like Victoria in particular, is at serious risk. While we share your views that Vancouver and
Victoria are desirable destinations for cruise passengers, we must not take for granted the very real
threat that is posed by the bill introduced by Senator Lee. We know that Victoria has a lot to offer,
but we are intimately aware that Alaska is the primary focus of those who book an Alaskan cruise,
and we must not take for granted the will of American politicians and citizens to protect their
tourism industry.

We urge you to stress the importance of this critical industry to British Columbia and to press the
Government of Canada to urgently provide assurance that the ban on cruise will be rescinded and
any suspension of cruise in Canada will not be extended past February 2022.

Sincerely,

nse Lo

Dave Lucas
President Terminals and Stevedoring
Western Stevedoring Company Ltd.

cc: Hon. Rob Fleming-Minister of Transportation & Infrastructure, Government of B.C.
Hon. Melanie Mark-Minister of Tourism, Arts, Culture and Sport, Government of B.C.
Hon. Hon. Wayne Easter-Co-chair, Canada-U.S. Interparliamentary Group
Hon.Omar Alghabra-Minister of Transport
Ms. Shirley Bond, Leader of the Official Opposition, MLA for Prince George-Valemount
Mr. Todd Stone, Opposition Critic for Jobs, Economic Recovery and Innovation, MLA for
Kamloops-South Thompson

MEMEBER COMPANY

The Western Group
Stevedoring and Terminal Services
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cruise ships gone forever

From: Ginny Harrison <ginny@justpack.com>

To: TAC.minister@gov.bc.ca, Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>
Cc: premier@gov.bc.ca, OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>
Sent: June 11, 2021 10:57:33 AM PDT

[EXTERNAL]

Just saw on global news that an Iowa (or Utah?) senator has tabled 3 motions in US Senate,
to make the change to the Jones Act, the US cruise ship law, permanent.

You can still say your sources say it wont go through, but I urge you, again, to start
doing something about this. Start talking with the federal government, and start talking
with your US counterparts. Cruise lines would love to be able to go in and out of Seattle,
it is so much more efficient for them! And then, their passengers would not need to have
passports either, so a huge new market for them!

I believe the Federal Government does not understand the harm their stance can have to BC.
This is because the cruises that go to the Eastern Canada ports (and there are far, far
fewer ships there, than on our west coast, its approx 10% I think) Eastern Canada is the
destination for the cruise ships passengers. Wheras for Alaska cruises here, Alaska is the
destination. The cruise ships have no need to go in and out of Vancouver, other than
esthetics. Don’t make the mistake of entitlement, that I hear so many people say: oh, but
Victoria and Vancouver are such beautiful cities, of course the cruise lines would want to
come here!

The NDP government, led by the Tourism Ministry, needs to make sure the NDP isn’t blamed
forever for the loss of this important part of our tourism industry, and that’s what
you’re facing.

Ginny Harrison,

White Rock Travel

604-531-2901

Windsor Square

126-1959-152nd St.
Surrey, BC V4A 9E3

3" oldest travel agency in BC
Appointments appreciated!
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RE: Copy of the letter re: Cruise

From: Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
To: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>
Cc: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>
Sent: July 6, 2021 2:28:49 PM PDT

Awesome thanks Marina,

Cheers

Carla

From: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>
Sent: July 6, 2021 2:24 PM

To: Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
Cc: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>
Subject: RE: Copy of the letter re: Cruise

Hi Carla,

CU hasn’t gotten the final clean version with correct formatting out just yet, but attached in the final version with

track changes. So no content change from this one and what will be the final,
Marina

From: Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
Sent: July 6, 2021 2:21 PM

To: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>
Cc: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>
Subject: Copy of the letter re: Cruise

Howdy Marina,

Hoping if you have a copy of the final approved letter that went to Minister Joly’s office re: Cruise so we can have on

hand in case needed.

Many thx,

Carla

carla Wormald, MA

Manager Government Communications and Public Engagement
Ministry of Tourism, Arts, Culture and Sport

PH 778-698-8199

Cell 250-208-4309
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RE: MATERIALS: June 17th meeting with Cruise Lines

From: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>
To: Flesh, Cindy TACS:EX <Cindy.Flesh@gov.bc.ca>
Sent: June 16, 2021 1:18:38 PM PDT

Good to go, thanks!

From: Flesh, Cindy TACS:EX <Cindy.Flesh@gov.bc.ca>
Sent: June 16, 2021 1:14 PM
To: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>
Subject: FW: MATERIALS: June 17th meeting with Cruise Lines
Please let me know when this is okay to send to MOTI - thanks
Cindy Flesh
Administrative Coordinator to the
Honourable Melanie Mark
Minister of Tourism, Arts, Culture and Sport
**As of May 4, 2020 amendments to the Lobbyists Transparency Act has come into force. You must ensure that you
are in compliance with the registration requirements under the Act. The Office of the Registrar of Lobbyists can
assist you to determine if you are in compliance, please contact the Office of the Registrar of Lobbyists at
https://www.lobbyistsregistrar.bc.ca/ **
**Pplease note: This email message, including attachments, is intended for the addressee(s) only and may
contain legally privileged information. Any unauthorized use, distribution, disclosure or reproduction is
strictly prohibited. If you have received this email in error, please notify sender by return email and delete
all copies. **

From: Berkes, Andrea TACS:EX <Andrea.Berkes@gov.bc.ca>

Sent: June 16, 2021 1:12 PM

To: Flesh, Cindy TACS:EX <Cindy.Flesh@gov.bc.ca>; Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>
Cc: Milner, Daniel TACS:EX <Daniel.Milner@gov.bc.ca>; Wood, Chelsea TACS:EX <Chelsea.Wood@gov.bc.ca>
Subject: MATERIALS: June 17th meeting with Cruise Lines

Hi Team — please find attached a briefing note prepared for Minister Mark as well as a .ppt provided by CLIA in

preparation for the joint MOTI/TACS / CLIA meeting on June 17th @ 12:30pm.
Please ensure Rob Fleming, Minister of Transportation as well as Kaye Krishna, DM of Transportation receives these
final materials.

Andrea Berkes

Director, Executive Operations

Deputy Minister's Office

Ministry of Tourism, Arts and Culture

Mailing Address: PO Box 9812, STN PROV GOVT

Physical Address: 3 Floor, 1803 Douglas Street

Victoria BC V8W 9W1

Tel: 250-952-1629

Email: andrea.berkes@gov.bc.ca
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RE: For Attention/re-routing 303849 - Spalding / Cruise Seeks Clarity for Cruise to
Return to Canada in 2022

From: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>
To: Flesh, Cindy TACS:EX <Cindy.Flesh@gov.bc.ca>
Sent: June 23, 2021 9:37:31 AM PDT

No action required. Thanks!

From: Flesh, Cindy TACS:EX <Cindy.Flesh@gov.bc.ca>
Sent: June 22, 2021 3:57 PM
To: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>
Subject: FW: For Attention/re-routing 303849 - Spalding / Cruise Seeks Clarity for Cruise to Return to Canada in 2022
Sent this to you yesterday for direction — if my memory serves me you a me a verbal no action — would you like MOTI
to respond - thanks
Cindy Flesh
Administrative Coordinator to the
Honourable Melanie Mark
Minister of Tourism, Arts, Culture and Sport
**As of May 4, 2020 amendments to the Lobbyists Transparency Act has come into force. You must ensure that you
are in compliance with the registration requirements under the Act. The Office of the Registrar of Lobbyists can
assist you to determine if you are in compliance, please contact the Office of the Registrar of Lobbyists at
https://www.lobbyistsregistrar.bc.ca/ **

**Please note: This email message, including attachments, is intended for the addressee(s) only and may

contain legally privileged information. Any unauthorized use, distribution, disclosure or reproduction is

strictly prohibited. If you have received this email in error, please notify sender by return email and delete

all copies. **

From: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>

Sent: June 22, 2021 3:42 PM

To: Berkes, Andrea TACS:EX <Andrea.Berkes@gov.bc.ca>; Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>

Cc: Wood, Chelsea TACS:EX <Chelsea.Wood@gov.bc.ca>; Correspondence Services TACS:EX
<TACS.Correspondence@gov.bc.ca>; Flesh, Cindy TACS:EX <Cindy.Flesh@gov.bc.ca>

Subject: FW: For Attention/re-routing 303849 - Spalding / Cruise Seeks Clarity for Cruise to Return to Canada in 2022
Hi,

The attached was sent to Neilane directly (cc to Cindy). | can’t see that its been logged yet for DMO. TRANS is asking
what our action will be, if we are handling this incoming.

Please advise.

Sincerely,

Linc{sag C]‘ra uvin

Correspondence Analyst

Ministry of Jobs, Economic Recovery and Innovation

and Minister of State for Trade

Ministry of Labour

Ministry of Tourism, Arts, Culture and Sport

T: 250 356-5171
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FW: FOR REVIEW/APPROVAL: Cruise ship comms

From: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>

To: Mark, Melanie .17

Sent: July 14, 2021 11:32:25 AM PDT

Attachments: NR - Cruise Ship Reopening - EN_DMOapproved - VG edits.docx

Draft NR for tomorrow
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FW: Cruise Seeks Clarity for Cruise to Return to Canada in 2022

From: Flesh, Cindy TACS:EX <Cindy.Flesh@gov.bc.ca>

To: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>
Sent: June 21, 2021 11:51:39 AM PDT

Fyi — please let me know if any action is required by me - thanks

Cindy Flesh

Administrative Coordinator to the
Honourable Melanie Mark
Minister of Tourism, Arts, Culture and Sport
**As of May 4, 2020 amendments to the Lobbyists Transparency Act has come into force. Fr o mo:Sen: ote STuSbr o
ute jn cr mYgunce h jST STe teaj: StuSr n teyojtemenS: oni et STe AcSpThe Office of the Registrar of Lobbyists can
assist you to determine if you are in compliance, please contact the Office of the Registrar of Lobbyists at
https://www.lobbyistsregistrar.bc.ca/ **
**Please note: This email message, including attachments, is intended for the addressee(s) only and may
contain legally privileged information. Any unauthorized use, distribution, disclosure or reproduction is
strictly prohibited. If you have received this email in error, please notify sender by return email and delete
all copies. **

| tr mwDonna Spalding <dspalding@clia-nwc.com>

genSalune 21, 2021 11:51 AM

gr wlayhew, Neilane TACS:EX <Neilane.Mayhew@gov.bc.ca>

dcwlransportation, Deputy Minister TRAN:EX <DeputyMinister.Transportation@gov.bc.ca>; Flesh, Cindy TACS:EX
<Cindy.Flesh@gov.bc.ca>

go. @cSwCruise Seeks Clarity for Cruise to Return to Canada in 2022

[EXTERNAL]

Neilane:

For your information and with regard to our conversation last week | wanted to keep you in the loop about the
information recently posted to our web site.

Please let me know if you have any questions, we look forward to hearing the results of your assistance toward a
meeting with Dr. Henry’s office.

Best regards,

Donna

Donna Spalding
Government Affairs & Community Relations
Cruise Lines International Association — North West & Canada

dspalding@clia-nwc.com | M (604) 968-8434

clia-nwc.com
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Fwd: Joint Letter to Prime Minister Trudeau

From: Gala Milne <gmilne@victoria.ca>

To: george.smith@gov.bc.ca, Casselman, Laura TRAN:EX
<Laura.Casselman@gov.bc.ca>, melissa.farrance@gov.bc.ca, Smith, George
PREM:EX <George.Smith@gov.bc.ca>, Farrance, Melissa TACS:EX
<Melissa.Farrance@gov.bc.ca>

Sent: June 16, 2021 11:20:53 AM PDT

Attachments: image002.png, image004.gif, image005.gif, 2021_06_16 - Joint Letter to Prime
Minister Trudeau from Regional Mayors and First Nations Chiefs.pdf,
image003.gif, image001.gif

[EXTERNAL]

Hi all

Please see attached as discussed yesterday.
Thank you

Gala Milne

Head of Strategic Operations

Mayor’s Office

City of Victoria

From: Jake McFadden <jmcfadden@victoria.ca>
Sent: Wednesday, June 16, 2021 11:02:04 AM
To: Gala Milne <gmilne@victoria.ca>

Cc: Colleen Mycroft <cmycroft@victoria.ca>
Subject: Joint Letter to Prime Minister Trudeau
HI Gala,

Please see attached to be sent to the Prime Minister, Premier and the cc’d Ministers.
Sorry for the delay!

Thank you @

Kindly,

Jake McFadden

Executive Assistant

Mayor's Office

City of Victoria

1 Centennial Square, Victoria BC VBW 1P6

T 250.361.0200 F 250.361.0248

Vs | H & @
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June 16, 2021

The Right Honourable Justin Trudeau
Prime Minister of Canada

House of Commons

Ottawa, ON K1A 0A6

Dear Prime Minister Trudeau,

Cruise is a valuable part of Greater Victoria’s visitor economy, contributing more than $130
million annually and supporting more than 800 jobs. This industry has been successfully built
through the significant and concerted efforts of our regional tourism industry and the Greater
Victoria Harbour Authority.

US legislation is being drafted right now to make the Passenger Vessel Service Act waiver
permanent. The loss of the cruise industry would have deep long-term cuts to our local and BC
economy, to tourism and to Canada’s west coast tourism experience. Cruise passengers choose
Alaska for their cruise and, while Victoria is positively received by cruise passengers, their
intentions in choosing this market are based on a journey to Alaska, not British Columbia. What
research shows, however, is that once people have even a short stay in BC as part of their cruise
journey, they often choose to visit again for longer stays and sometimes also choose to invest in
or move business to British Columbia.

The cruise industry plan their routes and itinerary in the fall. We request a signal from the
Government of Canada that the cruise order will be rescinded this fall and that there will be no
further extension of this order suspending cruise in Canada beyond February 2022. We the
undersigned Mayors of the Greater Victoria Region request the Federal Government support our
region and make this announcement now without delay as a coupling with the announcement of
the reopening plan for the Canada-USA land and marine borders.

We the undersigned Mayors of the Greater Victoria Region and First Nations Chiefs in Lekwungen
Territory where the cruise ships dock request the Federal Government support our region and make

this announcement now without delay as a coupling with the announcement of the reopening plan
for the Canada-USA land and marine borders.

w2
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Sincerely,

2,

Lisa Helps,
City of Victoria Mayor
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Fred ﬁaynes
District of Saanich Mayor

4

John Ranns
District of Metchosin Mayor

4

Maja Tait
District of Sooke Mayor

A

Geoff Orr
District of North Saanich

%«’sz—#—*fﬂiﬁ-‘_

Rob Martin
City of Colwood Mayor

/Q Lg deet Qy;%&éﬂo

e
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St(ew Young
City of Langford Mayor

Ken Williams
District of Highlands Mayor

j/M/A o

David Screech
Town of View Royal Mayor

C '4%/ HedJail - Sk

Cliff McNeil-Smith
Town of Sidney Mayor

Kevin Murdoch
District of Oak Bay Mayor

e

Ryan Windsor
District of Central Saanich

Chief Ron Sam
Songhees Nation Chief

~ - ==
o T R
. J‘,é;‘// e

Barbara Desjardins Chief Rob Thomas
Township of Esquimalt Mayor Esquimalt Nation Chief
Cc The Honourable John Horgan, Premier of British Columbia

The Honourable Rob Fleming, Minister of Transportation and Infrastructure
The Honourable Melanie Mark, Minister of Tourism, Arts, Culture and Sport
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FW: CRUISE VESSELS IN CANADIAN WATERS

From: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>

To: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>

Sent: June 15, 2021 10:23:08 AM PDT

Attachments: RDIMS-#17632894-v2-
LETTER_TO_BC_MINISTER_FLEMING_CRUISE_SHIPS_FINAL_JUNE....pd
f

FYl — Response from the feds.

From: Minister of Transport / Ministre des Transports (TC) <TC.MinisterofTransport-

MinistredesTransports. TC@tc.gc.ca>

Sent: June 11, 2021 2:11 PM

To: Transportation, Minister TRAN:EX <Minister.Transportation@gov.bc.ca>

Cc: Minister, TACS TACS:EX <TACS.Minister@gov.bc.ca>; OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>;
dominic.leblanc@parl.gc.ca

Subject: CRUISE VESSELS IN CANADIAN WATERS

[EXTERNAL]

Dear Minister Fleming:

Please find attached correspondence from the Honourable Omar Alghabra, Minister of Transport.
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Minister of Transport Ministre des Transports

Ottawa, Canada K1A ONS

The Honourable Rob Fleming, M.L.A.
Minister of Transportation and Infrastructure
Government of British Columbia

Minister. Transportation(@gov.bc.ca

Dear Minister:

Thank you for your letter of May 21, 2021, regarding cruise vessels and for meeting with me
following the U.S. Senate’s approval of the Alaska Tourism Restoration Act. Since then, the Bill
has been signed into law by the U.S. President.

Like you, I recognize the economic impact the COVID-19 pandemic has had on our
communities that rely on cruise ship activities. I have also spoken a number of times with
Senator Sullivan of Alaska to explain why Canada took the difficult but necessary decision to
continue restricting large cruise ships in Canadian waters until February 28, 2022. In taking this
decision, Transport Canada worked in close collaboration with the Public Health Agency of
Canada (PHAC), as well as provincial, territorial, and local health authorities, to ensure that the
health and safety of marine workers, marine communities and all Canadians are protected.

The top priority of our government is to protect the health and safety of all Canadians during this
pandemic. We are committed to continue working with your government and all provinces,
territories and Indigenous partners, to reduce the transmission of COVID-19 and its variants in
Canada.

We have also been closely engaged with U.S. officials at multiple agencies, including the U.S.
Centers for Disease Control (USCDC), the Department of Homeland Security, and the
Department of Transportation, as well as the cruise industry, to consider scenarios for the safe
resumption of cruise ship operations when public health conditions permit it.

Subject to meeting USCDC requirements for safe sailing, the Alaska Tourism Restoration Act
will permit certain large cruise ships to sail to Alaska without stopping in Canada by exempting
them from the requirements of the U.S. Passenger Vessel Services Act. This temporary
legislation is in effect only until the earlier of either March 31, 2022, or once cruise ships are
able to resume normal activities in Canada.

Currently, Transport Canada’s Interim Order No. 5 Respecting Passenger Vessel Restrictions
Due to the Coronavirus Disease 2019 (COVID-19) prohibits the operation of large cruise ships in
Canadian waters but contains provisions that allow foreign vessels to apply for exemptions to
stop in Canada. These exemptions can be used — or the Interim Order may be varied or
rescinded — when public health determines that it is safe to do so to enable a cruise ship to stop at
a Canadian Port and disembark passengers, a condition critical to satisfying the requirements of

i+l

Canada
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the U.S. Passenger Vessel Services Act. As Minister of Transport, I will review such
applications in consultation with the affected province or territory, its chief public health
officers, and the federal Minister of Health, in order to ensure the protection of health and safety.

I am encouraged by recent discussions between our respective departments and British Columbia
public health, and the mutual agreement to look at solutions and exemption requests to support a
planned restart of the Alaska cruise season when public health conditions dictate (e.g., the
Canadian border reopening to non-essential travel, vaccination levels and crowd gathering sizes).
This cooperation will be critical as we work together to ensure a unified approach to allow a
resumption of cruising activities and the associated on-shore excursions when it is safe to do so.

Transport Canada is also working closely with the U.S. Department of Homeland Security and
the Department of Transportation to better understand their requirements under the

Passenger Vessel Services Act and to ensure any approach takes into consideration the situation
with the pandemic in both countries, as well as alignment on wider border policy.

While there are a number of provinces battling a third wave of COVID-19, it is encouraging to
see the progress happening with Canada’s successful vaccine rollout. British Columbians and all
Canadians can be proud of what we have accomplished together. As the majority of Canadians
receive their vaccinations, we will continue to work together with provincial and territorial
governments to determine how to safely reopen our borders.

I continue to monitor the economic impact of the pandemic on Canada’s cruise industry, and our
government stands ready to consider all opportunities to support industry and promote economic
recovery as Canada emerges from the pandemic. As we have done in other areas such as
strengthened border measures, [ welcome your continued collaboration to ensure Canada and
British Columbia can safely welcome cruise ships when the time is right. The existing measures
will provide public health authorities with the ability to continue focussing on the most pressing
issues at hand.

Thank you again for writing.

Sincerely,

The Honourable Omar Alghabra, P.C., M.P.
Minister of Transport

c.c. The Honourable Dominic LeBlanc, P.C., Q.C., M.P.
President of the Queen’s Privy Council for Canada
and Minister of Intergovernmental Affairs
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The Honourable John Horgan, M.L.A.
Premier, British Columbia

The Honourable Melanie Mark, M.L.A.
Minister of Tourism, Arts, Culture and Sport, British Columbia
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Re: Media Release - Embargoed

From: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>

To: Mayhew, Neilane TACS:EX <Neilane.Mayhew@gov.bc.ca>
Cc: Farrance, Melissa TACS:EX <Melissa.Farrance@gov.bc.ca>
Sent: June 22, 2021 7:53:18 AM PDT

Thanks - I"ve shared with Jimmy and TRAN GCPE.

On Jun 22, 2021, at 7:11 AM, Mayhew, Neilane TACS:EX <Neilane.Mayhew(@gov.bc.ca>
wrote:

Fyi
Sent from Workspace ONE Boxer

---------- Forwarded message ----------

From: Ian Robertson <IRobertson@gvha.ca>

Date: Jun. 21, 2021 3:18 p.m.

Subject: Media Release - Embargoed

To: "Mayhew, Neilane TACS:EX" <Neilane.Mayhew(@gov.bc.ca>,"Azam, Salman TACS:EX"
<Salman.Azam@gov.bc.ca>

Ce:

[EXTERNAL]

Hi Neilane/Salman,

FYI - sharing with you an embargoed copy of a media release GVHA will be distributing Tuesday
morning.

Feel free to reach out with any questions.

Regards

lan

lan Robertson

Chief Executive Officer

Greater Victoria Harbour Authority

100 — 1019 Wharf Street, Victoria, BC, V8W 2Y9, Canada
Phone 250.383.8300 ext. 221

irobertson@gvha.ca | www.gvha.ca
Copyright
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Fwd: Cruise letter to the feds (4102)

From: Melissa.Farrance@gov.bc.ca, Farrance, Melissa TACS:EX
<Melissa.Farrance@gov.bc.ca>

To: Asia TACS:EX Munro <Asia.Munro@gov.bc.ca>, Munro, Asia TRAN:EX
<Asia.Munro@gov.bc.ca>

Sent: June 30, 2021 12:34:57 PM PDT

Attachments: FOR REFERENCE ONLY - MOTI letter to Minister Alghabra (303900)

Cruiseships - FINAL.docx, 42515 Joly Final 210630.docx

Sent from my iPhone

Begin forwarded message:

From: "Berkes, Andrea TACS:EX" <Andrea.Berkes@gov.bc.ca>
Date: June 30, 2021 at 12:33:32 PM PDT

To: "Farrance, Melissa TACS:EX" <Melissa.Farrance(@gov.bc.ca>
Subject: Cruise letter to the feds (4102)

Melissa — attached is the Cruise letter to Min. Joly (eApp is now with Marina).
I’ve also included the finalized letter that TRAN sent to their federal counterpart as reference.

Andrea Berkes

Director, Executive Operations

Deputy Minister’s Office

Ministry of Tourism, Arts and Culture

Mailing Address: PO Box 9812, STN PROV GOVT

Physical Address: 3rd Floor, 1803 Douglas Street

Victoria BC VW 9W1

Tel: 250-952-1629

Email: andrea.berkes@gov.bc.ca<mailto:andrea.berkes@gov.bc.ca>
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RE: Cruise ship batch with TRANS - question

From: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>

To: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>
Sent: July 9, 2021 3:03:53 PM PDT

Hi Lindsay,

That's fine with me. He meets with MMM regularly,

Marina

From: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>

Sent: July 9, 2021 3:03 PM

To: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>

Cc: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>

Subject: Cruise ship batch with TRANS - question

Hi,

TRANS is rethinking the lan Robertson one. They advise that his incoming wasn’t addressed to our government, and
Robertson has since met with DM Krishna on this subject on June 24 and they believe he also met with Minister
Mark at some point, so their manager feels a belated formal response isn’t necessary.

Incoming and draft attached for reference. Please advise if TRANS is ok to removed from batch should they confirm
they want to do so.

Thanks!

Lin&sag

From: Economy Sector eApprovals <donotreply@sp.gov.bc.ca>

Sent: July 8, 2021 3:29 PM

To: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>

Subject: ALERT - eApprovals ltem ID: 4077 - Approved/Rejected - Various - Due 6/24/2021

Holding, Marina [Assignee] approved the item and forwarded it to Correspondence Services for
action

Comment: Approved! Lots of edits from MMM. Will need a re-format, also, please add her
Nisga'a name to her signature block on each of the outgoings. Please ensure our office sees
a final before MOTI CU sends out.

#: 42500 / 42501

Title: RUSH joint response with TRAN: Cruise ship industry and COVID-19
Full Name: Various

Due Date: 6/24/2021

Category: Correspondence - Bullets

Go to item...
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RE: Copy of the letter re: Cruise

From: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>
To: Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
Cc: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>
Sent: July 6, 2021 2:23:36 PM PDT

Attachments: 42515 Joly Final 210630_1.docx

Hi Carla,

CU hasn’t gotten the final clean version with correct formatting out just yet, but attached in the final version with
track changes. So no content change from this one and what will be the final,
Marina

From: Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>

Sent: July 6, 2021 2:21 PM

To: Holding, Marina TAC:EX <Marina.Holding@gov.bc.ca>

Cc: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>

Subject: Copy of the letter re: Cruise

Howdy Marina,

Hoping if you have a copy of the final approved letter that went to Minister Joly’s office re: Cruise so we can have on
hand in case needed.

Many thx,

Carla

carla Wormald, MA

Manager Government Communications and Public Engagement
Ministry of Tourism, Arts, Culture and Sport

PH 778-698-8199

Cell 250-208-4309
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FW: For Attention/re-routing 303849 - Spalding / Cruise Seeks Clarity for Cruise
to Return to Canada in 2022

From: Correspondence Services TACS:EX <TACS.Correspondence@gov.bc.ca>

To: Berkes, Andrea TACS:EX <Andrea.Berkes@gov.bc.ca>, Holding, Marina
TAC:EX <Marina.Holding@gov.bc.ca>

Cc: Wood, Chelsea TACS:EX <Chelsea.Wood@gov.bc.ca>, Correspondence

Services TACS:EX <TACS.Correspondence@gov.bc.ca>, Flesh, Cindy
TACS:EX <Cindy.Flesh@gov.bc.ca>

Sent: June 22, 2021 3:41:57 PM PDT
Attachments: Cruise Seeks Clarity for Cruise to Return to Canada in 2022
Hi,

The attached was sent to Neilane directly (cc to Cindy). | can’t see that its been logged yet for DMO. TRANS is asking
what our action will be, if we are handling this incoming.

Please advise.

Sincerely,

Linc{:‘»ay Chauvin

Correspondence Analyst

Ministry of Jobs, Economic Recovery and Innovation

and Minister of State for Trade

Ministry of Labour

Ministry of Tourism, Arts, Culture and Sport
T: 250 356-5171
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Cruise Seeks Clarity for Cruise to Return to Canada in 2022

!:rom Donna Spalding <dspalding@clia-nwc.com>

To: Mayhew, Neilane TACS:EX <Neilane.Mayhew@gov.bc.ca>

Cc: DeputyMinister. Transportation@gov.bc.ca, Flesh, Cindy TACS:EX
<Cindy.Flesh@gov.bc.ca>, Transportation, Deputy Minister TRAN:EX
<DeputyMinister.Transportation@gov.bc.ca>

Sent: June 21, 2021 11:50:42 AM PDT

Neilane:

For your information and with regard to our conversation last week | wanted to keep you in the loop about the
information recently posted to our web site.

Please let me know if you have any questions, we look forward to hearing the results of your assistance toward a
meeting with Dr. Henry’s office.

Best regards,

Donna

Donna Spalding
Government Affairs & Community Relations
Cruise Lines International Association — North West & Canada

dspalding@clia-nwc.com | M (604) 968-8434

clia-nwc.com
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303306 - Cruise Vessels in Canadian Waters

From: Kubisheski, Carlee TRAN:EX <Carlee.Kubisheski@gov.bc.ca>
To: Wood, Chelsea TACS:EX <Chelsea.Wood@gov.bc.ca>

Sent: May 31, 2021 1:21:09 PM PDT

Attachments: 303306 — Cruise Vessels in Canadian Waters

Hi Chelsea,

Here’s the letter to the federal minister:

Thank you!

Carlee Kubisheski | Senior Executive Assistant
To Deputy Minister, Kaye Krishna

Ministry of Transportation and Infrastructure
778-698-1828
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303306 — Cruise Vessels in Canadian Waters

From: Transportation, Minister TRAN:EX <Minister.Transportation@gov.bc.ca>

To: mintc@tc.gc.ca

Cc: OfficeofthePremier, Office PREM:EX <Premier@gov.bc.ca>, Minister, TACS
TACS:EX <TACS.Minister@gov.bc.ca>

Sent: May 21, 2021 8:12:34 AM PDT

Attachments: 303306 Alghabra.pdf

Honourable Omar Alghabra

Minister of Transport

Government of Canada

mintc@tc.gc.ca

303306 — Cruise Vessels in Canadian Waters
Dear Minister Alghabra:

Please find attached correspondence from the Honourable Rob Fleming, Minister of Transportation and
Infrastructure.

Sincerely,

Office of the Minister
Ministry of Transportation and Infrastructure
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BRITISH
COLUMBIA
May 21, 2021
The Honourable Omar Alghabra Reference: 303306
Minister of Transport

House of Commons
Ottawa ON K1A 0A6

Dear Minister Alghabra:
Re: Cruise Vessels in Canadian Waters

[ am writing to you with regards to the Government of Canada’s Interim Orders prohibiting
cruise vessels in Canadian waters until February 28, 2022.

As you know, the cruise sector is an important component of British Columbia’s tourism
industry. Canada Place serves as the largest cruise ship terminal in Canada and has been the
home port to Vancouver-Alaska cruises for more than 30 years. In 2019, Vancouver received
288 ship visits with more than 1 million cruise passengers, reflecting a 22 per cent increase in
passenger volumes over 2018. An estimated 1.2 million cruise ship passengers on 310 ships were
scheduled to make port in Vancouver during 2020. Each ship translates into $3 million in
tourism spending per visit.

The 2019 cruise season in Victoria saw a record 264 ships and 700,000 passengers visit the city.
In 2020, Victoria was expecting a record 300 ship calls and 800,000 passengers. Cruise ship
visits to Victoria support more than 800 indirect and direct jobs and generate more than

$130 million in annual economic impact to the region. Cruise ship passengers choose these
routes so they can have the experience of visiting British Columbia on their way to Alaska.

My colleague the Honourable Melanie Mark, Minister of Tourism, Arts, Culture and Sport, has
been tirelessly advocating for the tourism industry during the pandemic as we look forward to
recovery.

Similarly, the importance of the cruise industry to Alaska has been made clear through the
May 11, 2021, letter to the Prime Minister from U.S. Senators Lisa Murkowski and
Dan Sullivan, and with the likely passage of the Alaska Tourism Restoration Act.

A2
Ministry of Transportation Office of the Minister Mailing Address:
and Infrastructure Parliament Buildings

Victoria BC V8V 1X4
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In their letter to the Prime Minister, Senators Murkowski and Sullivan point out that they are not
asking Canada to lift the Interim Order, but rather to “enable an exemption process, with the
ability to expedite, for Conditional Sailing Certificated cruise ships... our ask is that these vessels
be permitted to moor in Canadian ports for at least four hours and that Canadian Customs...
consider the vessel to be inspected during that time. We understand that passengers will not be
permitted to go ashore during this stop.”

If the government of Canada is willing to consider technical solutions that would facilitate some
resumption of the cruise ship season, British Columbia will support this position and engage in
discussions and planning as required. Our Safer Operations Working Group, chaired by
environmental health physicians at the BC Centre for Disease Control and with membership
from health authorities and WorkSafe BC, will work expeditiously with the Office of the
Provincial Health Officer and other public health experts to develop guidance to cruise ship
operators to support the resumption of safe operations.

British Columbia’s expectation is that any solution would meet the safety requirements of both
countries as well as legislative and public health processes in the United States, including CDC
guidelines. On May 5, 2021, CDC released the next two phases of the Framework for
Conditional Sailing Order (CSO) for cruise ships operating or seeking to operate in U.S. waters.
CDC published technical instructions for cruise ship operators preparing to conduct simulated
(“trial”) voyages in advance of restricted passenger voyages under a COVID-19 Conditional
Sailing Certificate. With the issuance of these next two phases, cruise ship operators now have
all the necessary requirements and recommendations they need from the CDC to start simulated
voyages before resuming restricted passenger voyages and apply for a COVID-19 conditional
sailing certificate to begin sailing with restricted passenger voyages.

British Columbia has appreciated the collaboration with the Government of Canada throughout
the pandemic. As Canada and the United States continue discussions on the parameters needed to
begin reopening our shared border in a manner consistent with ongoing public health
requirements, British Columbia looks forward to working with Canada and with our U.S.
neighbours to find constructive and innovative solutions.

Sincerely,

Rob Fleming
Minister
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Copy to:

Premier John Horgan

Honourable Melanie Mark
Minister of Tourism, Arts, Culture and Sport
MLA, Vancouver-Mount Pleasant
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RE: CLIA news release

From Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>
To: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>, Harbord, Chris GCPE:EX
<Chris.Harbord@gov.bc.ca>, Wormald, Carla GCPE:EX
<Carla.Wormald@gov.bc.ca>, Mason, Clare DBC:EX
<Clare.Mason@destinationbc.ca>
Cc: Learned, Kristen DBC:EX <Kristen.Learned@destinationbc.ca>, Kristofferson, Kristie
L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Sent: February 4, 2021 12:55:07 PM PST
Thanks for sharing the CLIA release, Clare S-13 _ _ _
.13 .. | expect TC is consulting closely with Dr. Tam and the

applicable PHOs.

Andrew

From: Mason, Clare DBC:EX <Clare.Mason@destinationbc.ca>

Sent: February 4, 2021 12:51 PM

To: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>; Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>; Harbord,
Chris GCPE:EX <Chris.Harbord@gov.bc.ca>

Cc: Learned, Kristen DBC:EX <Kristen.Learned@destinationbc.ca>; Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>
Subject: FW: CLIA news release

Lots of media interest today in the news from the Feds re: cancellation of the cruise season
We are referring folks to CLIA

Thx

C

Date: Thursday, February 4, 2021 at 12:46 PM
Subject: CLIA news release
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FW: Harbour Currents - March 2021

!:rom Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

To: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>, Rao, Robert TACS:EX
<Robert.Rao@gov.bc.ca>

Sent: March 29, 2021 2:48:12 PM PDT

FYI — excerpt from the GVHA Update from the CEO on cruise:

“I believe it is time for the Government of Canada, with the Province of British Columbia and other relevant
stakeholders, to determine a road map for the safe reopening of the Canada-U.S. land and marine border. |
am not advocating for re-opening before it is safe to do so; | am asking that government, industry, and local
communities work together to understand what factors need to be met to begin to welcome our American
neighbours back to Canada. A plan must be put in place that allows a methodical, incremental reopening of
the border.”

From: Greater Victoria Harbour Authority <newsletter@gvha.ca>
Sent: March 29, 2021 10:30 AM

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Subject: Harbour Currents - March 2021

[EXTERNAL]

View this email in your browser

Welcome to the March 2021 edition of Harbour Currents.

Page 154 of 726 TAC-2021-13210



Page 155 of 726 to/a Page 161 of 726

Withheld pursuant to/removed as

Copyright



FYIl: GVHA cruise update

!:rom Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

To: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>, Ray, Rachelle TACS:EX
<Rachelle.Ray@gov.bc.ca>

Cc: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>

Sent: October 28, 2020 2:15:07 PM PDT

FYl — article below from Greater Victoria Harbour Authority’s latest newsletter on potential resumption of cruise.
They've posted a subject-to-change cruise schedule for 2021 — as of now predicting 315 visits:
https://gvha.ca/cruise/cruise-schedule/. Resumption is subject to Transport Canada removing its cruise ban which
currently expires Oct. 31, 2020 (could be extended), and the appropriate health and safety measures being in place
to resume. (Port of Vancouver has not yet posted a schedule for 2021.)

Update from CEO lan Robertson

Copyright
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Sincerely,
lan Robertson

You can read the entire newsletter here: https://mailchi.mp/gvha/harbour-currents-october-20207e=f6541d6662
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QP topics - cruise industry and tourism

From Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

To: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>, Rao, Robert TACS:EX
<Robert.Rao@gov.bc.ca>, Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>,
Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>

Sent: March 23, 2021 2:46:33 PM PDT

FYI - Excerpt from Hansard from this morning’s Question Period that covered cruise industry/Jones Act, and also

tourism recovery and task force. I've highlighted some of the cruise content.
Copyright
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FYI - Transport Canada cruise ban extended to February 28, 2022

From Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

To: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>, Pilling, Lisa GCPE:EX
<Lisa.Pilling@gov.bc.ca>, Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Cc: Rao, Robert TACS:EX <Robert.Rao@gov.bc.ca>, Butler, Tiffany TACS:EX
<Tiffany.Butler@gov.bc.ca>, Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>

Sent: February 4, 2021 11:51:10 AM PST

FYI — Transport Canada has banned cruise until February 28, 2022. See TC news release:
https://www.canada.ca/en/transport-canada/news/2021/02/government-of-canada-announces-one-year-ban-for-
pleasure-craft-and-cruise-vessels.html

And GVHA statement below.

From: Greater Victoria Harbour Authority <newsletter@gvha.ca>
Sent: February 4, 2021 11:44 AM

To: Kristofferson, Kristie L TAC:EX <Kristie.Kristofferson@gov.bc.ca>
Subject: Statement on the extended suspension of cruise in Canada

[EXTERNAL]

View this email in your browser
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Statement on the extended suspension of cruise in Canada

Copyright
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FYI - Transport Canada extends cruise ship ban until Feb. 28, 2021

!:rom Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

To: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>, Pilling, Lisa GCPE:EX
<Lisa.Pilling@gov.bc.ca>

Cc: Rao, Robert TACS:EX <Robert.Rao@gov.bc.ca>, Mattock, Amber TACS:EX
<Amber.Mattock@gov.bc.ca>

Sent: October 29, 2020 5:08:32 PM PDT

FYI - this was expected.

Transport Canada news release: https://www.canada.ca/en/transport-canada/news/2020/10/minister-
garneau-announces-extended-measures-for-cruise-ships-and-pleasure-craft-in-canada.html

Victoria Buzz article: https://www.victoriabuzz.com/2020/10/transport-canada-extends-cruise-traffic-

suspension/
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Cruise and borders

From: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

To: Steele, Bob D TRAN:EX <Bob.Steele@gov.bc.ca>

Cc: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Sent: March 10, 2021 5:02:28 PM PST

Bob, just FYL.

This is info from Tourism Industry Association of BC newsletter today based on discussions at JERI’s Industry
Engagement Table this week that included Dr. Henry. Please do let us know if you have any engagement from or
with Transport Canada related to restricting cruise ships from Canadian waters.

Thanks!
Andrew

Government continues to communicate that international travel is unlikely to take place this summer, while the
cruise industry is likely the very last to return. TIABC continues to advocate for a restart plan that recommends
government and industry work together to prepare for domestic and international visitors. The organization also
continues to advocate on behalf of the cruise sector (& the entire tourism eco-system it supports) by asking the
federal government to reassess its order on suspending cruise until 2022, and instead considering a review of the
directive every three months.

Andrew Little

Director, Tourism Policy and Indigenous Relations

Tourism Sector Strategy Branch

Ministry of Tourism, Arts and Culture; British Columbia, Canada

Direct: 778 698-1808
Cel: 250 213-1614

Honoured to live and work on the traditional territories of the Lekwungen people of the Esquimalt and Songhees First
Nations
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FW: Cruise

From: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
To: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>

Cc: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>

Sent: March 3, 2021 8:58:49 AM PST

FYI — TRAN has no concerns with the cruise response we shared with them — will send it back to you in e-apps
Amber. Sharing the note below just for context regarding TRAN’s role.

KK

From: Steele, Bob D TRAN:EX <Bob.Steele@gov.bc.ca>

Sent: March 2, 2021 1:28 PM

To: Kristofferson, Kristie L TAC:EX <Kristie.Kristofferson@gov.bc.ca>
Subject: RE: Cruise

Hi Kristie
Sorry for the delayed response.
We have no concerns with your proposed draft response as currently worded.

As Andrew is aware, while MoTl is technically engaged with TC on this issue when TC reaches out to their P/T
transportation counterparts, it is as a conduit for providing coordinated provincial feedback on the issue from the
.13

MoTI has not been involved in any analysis with respect to cruise ship ports of call and the Jones Act, and sees this as
a TAC and/or JERI lead.

| hope this is of assistance.

Many thanks,
Bob

Rkkkkkkkkkkkkkk Rk kkkokk Rk Rk kkkkkkkkkk kR kkkkk Rk ok

R. D. (Bob) Steele, B.A. (Econ), MBA

Director, Inter-Jurisdictional Programs
Transportation Policy and Programs Department
BC Ministry of Transportation and Infrastructure
5A-940 Blanshard St.

Victoria, BC

Tel: (778) 974-5024

FkkkkdkckkRkckk kR R Rk Rk ok kR kok kR kkk kR kkkk Rk kR kR Rk

From: Kristofferson, Kristie L TAC:EX <Kristie.Kristofferson@gov.bc.ca>
Sent: February 23, 2021 9:02 AM

To: Steele, Bob D TRAN:EX <Bob.Steele@gov.bc.ca>

Subject: FW: Cruise

Good morning Bob:
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Sorry to bug you, just circling back on this one to see if you’ve had a chance to review it?

Thanks again,
Kristie

From: Kristofferson, Kristie L TAC:EX

Sent: February 22, 2021 10:30 AM

To: Steele, Bob D TRAN:EX <Bob.Steele@gov.bc.ca>
Cc: Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>
Subject: Cruise

Hi Bob:

| work with Andrew in the Tourism Branch. We have received correspondence regarding the extended cruise ban
and have drafted the attached response. Hoping you can please review the draft to ensure it aligns with TRAN
messaging and provide any additional messaging that might be useful — particularly regarding the writer’s concerns
about the Jones Act — see incoming attached.

Thank you,

Kristie Kristofferson

Senior Policy Analyst

Tourism Branch

Ministry of Tourism, Arts, Culture & Sport

Telephone: 250-952-0876 | Email: Kristie.Kristofferson@gov.bc.ca

This e-mail is intended solely for the person or entity to which it is addressed and may contain confidential and/or privileged
information. Any review, dissemination, copying, printing or other use of this e-mail by persons or entities other than the
addressee is prohibited. If you have received this e-mail in error, please contact the sender immediately and delete the material
from any computer.
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CLIA letter to MMM and economic contribution of cruise study

From: Rao, Robert TACS:EX <Robert.Rao@gov.bc.ca>

To: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>, Kristofferson, Kristie L
TACS:EX <Kristie.Kristofferson@gov.bc.ca>

Sent: May 3, 2021 11:43:11 AM PDT

Attachments: April 28, 2021-Minister Melanie Mark Update on Cruise Industry in BC.pdf,

CLIA-2019-Canada-E|IS-Report-Final.pdf
Hi both of you;

I'm guessing you’ve both likely already seen the CLIA letter to MMM asking to support ‘technical stops as an interim
measure’ that was included in the TIABC bulletin of last Wednesday, April 28, but I’'m attaching it here in case you
haven’t, along with the economic contribution study also linked that was just published in March 2021.

I've saved both of these in th-es'15
letter for her stakeholder tracking.

folder, as well as alerted Tiffany to the

Robert Rao

Policy Analyst

Tourism Branch

Ministry of Tourism, Arts and Culture
(236) 478-2539
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CRUISE LINES INTERNATIONAL ASSOCIATION
NORTH WEST &CANADA

28 April 2021

Hon. Melanie Mark

Minister of Tourism, Arts, Culture & Sport
Room 133 Parliament Buildings

Victoria, BC V8V 1X4

Dear Minister Mark:
Re: Update on Cruise Industry in British Columbia & COVID-19

On behalf of the Cruise Lines International Association — North West & Canada (CLIA-NWC) and our
member cruise lines, | am reaching out to make you aware of recent developments that could have
significant implications for the cruise industry in this province.

The cruise industry contributed $2.7 billion in economic activity and 17,000 jobs in British Columbia in
2019, along with $80 million in business taxes and $185 million in income taxes. These benefits flow to
the hotel, transportation, agricultural, ship maintenance and small business sectors of the economy.
Regrettably, all of that was lost last year with the COVID-19 induced shut down of the 2020 cruise
season.

While we anticipated some extension of Transport Canada’s order preventing cruise ships from
operating in Canada early in 2021, on February 4" Transport Canada unexpectedly extended the ban by
a full additional year, effectively canceling the 2021 season.

The CLIA member cruise lines have aggressively supported efforts to combat COVID-19 and, working
with recognized health experts, have developed stringent new requirements to protect passengers,
crew and the communities we visit. Since last summer, cruise ships have safely resumed operations in
10 different cruise markets including Europe, Asia and the south Pacific sailing safely with over 400,000
guests - even before vaccinations became widely available.

For more than a century, the U.S. Passenger Vessel Service Act (PVSA) has required that non-U.S. flagged
passenger-carrying cruise vessels departing from a U.S. port must make at least one international stop
before returning to a U.S. destination to disembark (this is often incorrectly referred to as a Jones Act

requirement but that legislation, while similar, applies to commercial shipping, not passenger vessels).
This has been good news for British Columbia — as ports here are uniquely positioned to serve as the

international stop satisfying PVSA requirements. The PVSA is often acknowledged as a driving force
behind the growth and success of Canada’s cruise industry as we know it today.

clia-nwc.com

cLN

CRLISE LIMES INTERMATIONAL ASSOCUATION
NORTH WEST & CANADA

640 — 355 Burrard Street | Vancouver | BC | V6C 2G3| 604-681-9515
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On February 24th, the U.S. House of Representative’s Committee on Transportation and Infrastructure
wrote to Canadian Ambassador Kirsten Hillman noting that Canada plays an integral role in supporting
cruise related travel and tourism in Alaska, Washington State, the Great Lakes, and Atlantic Canada,
requesting that Canada and the U.S. find a mutually agreeable solution, possibly including permitting
stops in Canadian waters without disembarking passengers — known as “technical stops” - to meet the

minimum requirements of PVSA. This could potentially salvage part of the 2021 cruise season. However,
Canada has not yet agreed to allow technical stops, even though no passengers or crew would get on or
off the ships.

In response, U.S. Senators Lisa Murkowski and Dan Sullivan introduced the Alaska Tourism Recovery Act
on March 5th. This legislation would allow cruise ships to travel between U.S. west coast ports and
Alaska without stopping in Canada. Congressman Don Young introduced similar legislation in the House
of Representatives. While these measures are described as temporary, they represent the most
significant change to PVSA requirements in modern history.

Cruise lines are still hoping to salvage part of the 2021 summer cruise season, moving ships away to
regions that have signaled resumption will take place. They continue to work through the Conditional
Sail Order announced in October 2020 by the U.S. Centre for Disease Control (CDC) looking for revisions
that recognize the successful vaccine roll out with considerations for all on board to be vaccinated. If
cruising resumes in the U.S. this summer and fall, and PVSA exemptions are passed, cruise ships will be
bypassing British Columbia’s ports of call.

Many of our partners at Canadian ports, tourism businesses, and coastal communities are concerned
that such measures — even if temporary — could evolve into permanent changes to U.S. maritime law,
potentially a devastating impact on BC’s small businesses.

The lengthy ban on cruise ships in Canada is out of line with initiatives of other countries and has
negative implications for operations in and out of U.S. cruise ports. Businesses and political leaders in
Alaska and elsewhere in the U.S. are actively working on a return of cruise this year. Transport Canada’s
cancellation of the cruise season in our country threatens to interfere with cruise operations in Canada
originating from the U.S. northeast and west coast ports.

We believe it is important to bring this issue to the attention of the BC Government, as the Public Health
Agency of Canada and Transport Canada have made it clear they are granting considerable deference to,
and are influenced by, the views of the BC Government and the Provincial Health Officer.

Considering the connections between your government and B.C.’s health officials, we ask you to
support collective engagement towards the goal of supporting technical stops as an interim
measure this summer and fall. This would help protect the future of BC's cruise industry and serve
as a ‘stepping-stone’ towards an eventual safe resumption of this province’s once flourishing cruise
industry.

clia-nwc.com

cLN

CRLISE LIMES INTERMATIONAL ASSOCUATION
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640 — 355 Burrard Street | Vancouver | BC | V6C 2G3| 604-681-9515
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Please contact Donna Spalding (dspalding@clia-nwc.com or at ph. 604-681-9515) if you wish to set up a
meeting to discuss this important matter further or receive additional information.

Sincerely,

i 2 > xR
r “/ f I-_-‘ {1‘I
4 ’.::.llj W it IJ___‘C
Charlie Ball

Chair, CLIA-NWC
Executive Vice President | Land Operations
Holland America Group | Serving Princess Cruises, Holland America Line, Seabourn, and P&O Australia

cc. Premier John Horgan
Adrian Dix, Minister of Health, British Columbia
Salman Azam, Assistant Deputy Minister
Walt Judas, CEQ, Tourism Industry Association of B.C.
Peter Xotta, Vancouver Fraser Port Authority
lan Robertson, Greater Victoria Harbour Authority
lan Marr, Nanaimo Port Authority
Shaun Stevenson, Prince Rupert Port Authority
Donna Spalding, Government & Community Relations, CLIA-NWC

clia-nwe.com C/ﬁ?

640 — 355 Burrard Street | Vancouver | BC | V6C 2G3| 604-681-9515 R e
NORTH WEST & CANADA
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RE: Feedback from Seattle consulate on AK cruise ships

From: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

To: Longpre, Nicole IGRS:EX <Nicole.Longpre@gov.bc.ca>

Cc: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>, Kristofferson, Kristie L
TACS:EX <Kristie Kristofferson@gov.bc.ca>

Sent: March 24, 2021 1:57:50 PM PDT

Attachments: image001.png

Hi Nicole. We would appreciate a discussion tomorrow or Friday. Would you set up a meeting with the three of us
tomorrow after 3 p.m. or Friday after 2 p.m.?

Andrew

From: Longpre, Nicole IGRS:EX <Nicole.Longpre@gov.bc.ca>

Sent: March 24, 2021 10:56 AM

To: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Cc: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>; Kristofferson, Kristie L TACS:EX
<Kristie.Kristofferson@gov.bc.ca>

Subject: RE: Feedback from Seattle consulate on AK cruise ships

Hi Andrew,

.13
.13 . If it works for you | can fill you in on the
material we do have so far on Thursday or Friday, and then follow up with the assessment once we’ve received it, or
we can hold until all the materials have come through.

Let me know what you’d prefer,

Nicole

From: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Sent: March 24, 2021 10:36 AM

To: Longpre, Nicole IGRS:EX <Nicole.Longpre@gov.bc.ca>

Cc: Windrim, Craig IGRS:EX <Craig.Windrim@gov.bc.ca>; Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>;
Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

Subject: RE: Feedback from Seattle consulate on AK cruise ships

Hi Nicole. Thank you. Yes, we would appreciate a discussion and debrief. Please include Rachelle Ray and Kristie
Kristofferson as our leads on the cruise file. Do you have an estimated time for when this might occur?

Andrew

Andrew Little

Director, Tourism Policy and Indigenous Relations

Tourism Sector Strategy Branch

Ministry of Tourism, Arts and Culture; British Columbia, Canada

Direct: 778 698-1808
Cel: 250 213-1614

Honoured to live and work on the traditional territories of the Lekwungen people of the Esquimalt and Songhees First
Nations

From: Longpre, Nicole IGRS:EX <Nicole.Longpre@gov.bc.ca>
Sent: March 24, 2021 9:58 AM

Page 312 of 726 TAC-2021-13210



To: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>
Cc: Windrim, Craig IGRS:EX <Craig. Windrim@gov.hc.ca>
Subject: Feedback from Seattle consulate on AK cruise ships

Hi Andrew,

s.13; 5.16

Let me know if there is anything further we can chase up for you on this file,

Nicole

Nicole Longpré

Intergovernmental Relations Advisor

Intergovernmental Relations Secretariat | Office of the Premier
Tel. 236.478.1954

Mobile. 250.589.2145

Pronouns: she/her/hers

Top
BRITISH : Work UniT
corvsis Where ideas work — . o
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RE: for approval - IN_COVID19 and Cruise industry _updated4Feb2021

From: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>

To: Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>, Kristofferson, Kristie L
TAC:EX <Kristie.Kristofferson@gov.bc.ca>, Mattock, Amber TAC:EX
<Amber.Mattock@gov.bc.ca>, Kristofferson, Kristie L TACS:EX
<Kristie.Kristofferson@gov.bc.ca>, Mattock, Amber TACS:EX
<Amber.Mattock@gov.bc.ca>, Little, Andrew TACS:EX
<Andrew.Little@gov.bc.ca>

Cc: Ray, Rachelle TAC:EX <Rachelle.Ray@gov.bc.ca>, Wormald, Carla
GCPE:EX <Carla.Wormald@gov.bc.ca>, Ray, Rachelle TACS:EX
<Rachelle.Ray@gov.bc.ca>

Sent: February 4, 2021 2:01:22 PM PST
Attachments: IN_COVID19 and Cruise industry_updated4Feb2021.docx
Agree-\8-13
.13 Kristie,

Amber — are you good with the content?
Thanks everyone - Lisa

From: Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>

Sent: February 4, 2021 1:44 PM

To: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>; Kristofferson, Kristie L TAC:EX <Kristie.Kristofferson@gov.bc.ca>;
Mattock, Amber TAC:EX <Amber.Mattock@gov.bc.ca>

Cc: Ray, Rachelle TAC:EX <Rachelle.Ray@gov.bc.ca>; Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
Subject: RE: for approval - IN_COVID19 and Cruise industry_updated4Feb2021

s.13

From: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>

Sent: February 4, 2021 1:36 PM

To: Kristofferson, Kristie L TAC:EX <Kristie.Kristofferson@gov.bc.ca>; Mattock, Amber TAC:EX
<Amber.Mattock@gov.bc.ca>; Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>

Cc: Ray, Rachelle TAC:EX <Rachelle.Ray@gov.bc.ca>; Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
Subject: RE: for approval - IN_COVID19 and Cruise industry_updated4Feb2021

Apologies — sharing with Kristie this time!

From: Pilling, Lisa GCPE:EX
Sent: February 4, 2021 1:29 PM
To: Learned, Kristen DBC:EX <Kristen.Learned@destinationbc.ca>; Amber TAC:EX Mattock
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(Amber.Mattock@gov.bc.ca) <Amber.Mattock@gov.bc.ca>; Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>
Cc: Ray, Rachelle TAC:EX <Rachelle.Ray@gov.bc.ca>; Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
Subject: for approval - IN_COVID19 and Cruise industry_updated4Feb2021

Hi team — updated our issues notes with a bit of background and dates — please let me know if there is anything else
that should be added.

We're getting media requests on this as well now.
Thank you,
Lisa
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ADVICE TO MINISTER

CONFIDENTIAL

ISSUES NOTE COVID-19:

Ministry of Tourism, Arts, Culture and Sport Cruise shi P ind UStry
Date: June 22, 2020 updated Feb 4, 2021
Minister Responsible: Hon. Melanie Mark

RECOMMENDED RESPONSE:

e We recognize the significant contribution the cruise ship industry has
on the tourism sector, both in B.C. and internationally, and the
businesses that rely on travellers.

e Transport Canada has announced the suspension of the cruise ship
season across Canada until February 28, 2022.

e These measures are necessary for us to continue to manage the spread
of COVID-19.

e We look forward to welcoming cruise ship visitors back to our shores
when it is safe to do so.
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BACKGROUND

On February 4, 2021 the Minister of Transport, the Hon. Omar Alghabra extended the federal cruise ship
ban for vessels with over 100 passengers, until February 28, 2022. He cites the need to reduce the
spread of COVID-19, protect vulnerable communities and to allow public health to focus on the vaccine
roll-out and reducing transmission of new variants of COVID-19 that have recently been detected in
Canada.

In response, Cruise Lines International Association, Northwest and Canada understands the decision in
the current environment and requests an opportunity to revisit the ban in a limited capacity before 2022,
as has happened in parts of Europe and Asia. It also notes that pre-pandemic the industry generated a
total of $4.25 billion in economic activity in Canada (2019), a 33% increase from 2016.

Further, 29,000 Canadian jobs paying $1.43 billion in wages were generated in 2019—a 26% increase in
employment and 43% increase in wages since 2016.

The B.C. tourism industry has indicated it is seeking innovative approaches to lifting travel restrictions in
ways that still keep travellers safe. Last month’s report from the Tourism Task Force encouraged
governments to take targeted approaches to travel restrictions and risk assessment that help to restore
confidence in communities and travellers.

October 30, 2020, the Minister of Transport, the Hon. Marc Garneau, announced a further extension of
measures pertaining to cruise ships and pleasure craft until February 28, 2021. This means:
» Cruise ships with overnight accommodations carrying more than 100 people continue to be
prohibited from operating in Canadian waters.
« All other passenger vessels must continue following provincial, territorial, local and regional health
authority guidance.
» Passenger vessels carrying more than 12 people continue to be prohibited from entering Arctic
coastal waters, including Nunatsiavut, Nunavik and the Labrador Coast.
» Adventure-seeking pleasure craft also continue to be banned in Arctic waters.

Essential passenger vessels, such as ferries and water taxis, should continue following federal guidance
and provincial, territorial, local and regional protocols, as well as mitigation measures, to reduce the risk
of spreading COVID-19.

The cruise ship postponement is in addition to the previous two until October 31, 2020 and before that,
the until July 15th because of the pandemic. The impact on the B.C. tourism industry is more pronounced
with this postponement. For example, in Victoria, the 2020 season was expected to bring 300 cruise ship
calls with 770,000 passengers to Ogden Point. The industry represents 70% of annual revenues
supporting 800 jobs and sinks more than $130m annually into the local economy. (CFAX, May 29,
2020).

According to Cruise Lines International Association North West & Canada (CLIA-NWC), the cruise
industry in Canada generated more than $4.1 billion in total economic activity and more than 29,000 jobs
in 2018 —up from $3.2 billion and 23,000 jobs just two years earlier. It's estimated that over $2.3 billion of
that economic activity and over 15,000 of those jobs were in B.C.

Communications: Lisa Pilling 250-952-2928
Program: Rachelle Ray 778-677-6219
Approvals (initials only)

Program ED ADM/DM CD

AM SA/SB CH
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RE: Cruise ships - info

!:rom Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>, Ray, Rachelle
TACS:EX <Rachelle.Ray@gov.bc.ca>

Cc: Rao, Robert TACS:EX <Robert.Rac@gov.bc.ca>, Little, Andrew TACS:EX
<Andrew.Little@gov.bc.ca>, Riedel, David E TACS:EX <David.Riedel@gov.bc.ca>

Sent: April 8, 2021 3:32:28 PM PDT

Thanks — | can review and approve quickly once you send it.

From: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

Sent: April 8, 2021 3:29 PM

To: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>; Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>

Cc: Rao, Robert TACS:EX <Robert.Rao@gov.bc.ca>; Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>; Riedel, David
E TACS:EX <David.Riedel@gov.bc.ca>

Subject: FW: Cruise ships - info

FYl — Chelsea is IMing me for the cruise letters. | will update the draft letter in e-apps and send it back to Amber and
recommend Correspondence get approval from IGRS (that is the process we are supposed to follow). Lisa P shared
the attached information note from IGRS (via our DMO), but there’s no word yet on when the meeting between the
Premier and Governor will be scheduled. The attached is good background but not much help on messaging. Lisa P
said we have the green light from GCPE to send the letters up today and that IGRS no longer has a GCPE shop.

Note that according to the last section of the attached, the CDC has now provided more details to industry on the
Conditional Sail order, and media articles are saying there could be resumption by mid summer.

Related news articles:

CDC Says Cruises Possible by Mid-Summer as Tensions Boil Over: https://www.bloomberg.com/news/articles/2021-
04-06/carnival-threatens-to-move-ships-abroad-amid-cdc-obstacles

CDC Hints That Cruising from U.S. Could Return as Soon as Mid-Summer https://www.cruisecritic.com/news/6024/
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RE: Cruise ships - updated messages

From: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>, Little,
Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Sent: May 5, 2021 9:27:53 AM PDT

Attachments: IN_COVID19 and Cruise industry_April 12 - FINAL.docx

Hi Kristie — this is the latest version of our cruise IN.

Thanks,

Lisa

From: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

Sent: May 4, 2021 3:03 PM

To: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>; Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>
SCcuebt: FW: Cruise ships - updated messages

Hi Lisa — is this the most recent version of this IN? Andrew wants to include it in our estimates binder.

Thanks,

Kristie

From: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>

Sent: April 8, 2021 2:38 PM

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
SCcebt: FYI: Cruise ships - updated messages

From: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>
Sent: April 8, 2021 12:17 PM

To: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>

j b: Wormald, Carla GCPE:EX <Carla.Wormald@gov.bc.ca>
SCcuebt: FW: Cruise ships - updated messages

FYl — nothing set yet.

From: Wood, Chelsea TACS:EX <Chelsea.Wood@gov.bc.ca>

Sent: April 8, 2021 11:57 AM

To: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>

j b: Mayhew, Neilane TACS:EX <Neilane.Mayhew@gov.bc.ca>; Azam, Salman TACS:EX <Salman.Azam@gov.bc.ca>
SCcuebt: RE: Cruise ships - updated messages

Hi Chris — BN from IGRS attached.

Chelsea Wood

Senior Executive Assistant

Deputy Minister’s Office

Ministry of Tourism, Art, Culture and Sport
Telephone: 778-974-5432 | Cell: 250-920-6886

From: Mayhew, Neilane TACS:EX <Neilane.Mayhew@gov.bc.ca>
Sent: April 8, 2021 11:56 AM
To: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>; Azam, Salman TACS:EX <Salman.Azam@gov.bc.ca>
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j b: Wood, Chelsea TACS:EX <Chelsea.Wood@gov.bc.ca>
SCcuebt: RE: Cruise ships - updated messages

The planning is in the works but no firm date is set. | got the BN from IGRS and it went up to MO. Sorry | forgot to
make sure you got a copy.

Chelsea — Can you send the note from IGRS to Chris.

Neilane

From: Harbord, Chris GCPE:EX <Chris.Harbord@gov.bc.ca>

Sent: April 8, 2021 11:55 AM

To: Mayhew, Neilane TACS:EX <Neilane.Mayhew@gov.bc.ca>; Azam, Salman TACS:EX <Salman.Azam@gov.hc.ca>
SCcebt: RE: Cruise ships - updated messages

Hi Neilane —any word on a meeting with Alaska? Cheers, Chris
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FYI - Cruise articles

!:rom Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>

To: Ray, Rachelle TACS:EX <Rachelle.Ray@gov.bc.ca>, Little, Andrew TACS:EX
<Andrew.Little@gov.bc.ca>, Rao, Robert TACS:EX <Robert.Rao@gov.bc.ca>

Sent: March 26, 2021 11:12:12 AM PDT

Sharing a couple of articles that do a good job of explaining the reality of the US CDC’ “Conditional Sail Order”, the
requirement to stop at a foreign port (Jones Act) and impacts of Canada banning cruise stops.

Why U.S. Cruises Are Still Stuck in Port
https://www.nytimes.com/2021/03/19/travel/coronavirus-cruises.html

CDC's No Sail Order has been lifted but cruise lines are extending their pause — why?
https://www.travelweek.ca/news/cdcs-no-sail-order-has-been-lifted-but-cruise-lines-are-extending-their-pause-

why/
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RE: 41911 Cruise ship batch

From: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Cc: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Sent: April 7, 2021 11:23:56 AM PDT

No. we can hold. MO is looking for response by end of the week. Thanks and keep me updated. I'll return the eapp to
you for updating with new info.

Amber

From: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Sent: April 7,2021 11:20 AM

To: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>

Cc: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Subject: RE: 41911 Cruise ship batch

Hi Amber:

According to Lisa P, Neilane is supposed to know more abouts-16 today or
tomorrow. Lisa thinks we should hold until we have that info. She’ll let us know as soon as she hears more. Can we
hold off until then or do we need to push ahead?

KK

From: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>

Sent: April 7, 2021 10:35 AM

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Subject: 41911 Cruise ship batch

As discussed, please share with GCPE and IGRS to ensure additional content is okay for MMM response.

Amber
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FW: Presentation for Meeting with Minister Mark

From: Marshall, Autumn TACS:EX <Autumn.Marshall@gov.bc.ca>

To: Azam, Salman TACS:EX <Salman.Azam@gov.bc.ca>

Cc: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Sent: April 1, 2021 11:07:40 AM PDT

Attachments: 20210407-GVHA-Briefing-Min-Mark. pdf

Hi Salman,

lan from the GVHAs.22 , he’s available Wednesday at 8:30am. I've scheduled a meeting

with him then, and have included Andrew (5-22
lan’s office has shared the attached for your review, the same presentatlon will be used for the meeting with
Minister Mark Wednesday afternoon at 2:45.

Thanks,
Autumn

From: Brian Cant <bcant@gvha.ca>

Sent: Thursday, April 1, 2021 10:59 AM

To: Marshall, Autumn TACS:EX <Autumn.Marshall@gov.bc.ca>
Subject: Presentation for Meeting with Minister Mark

[EXTERNAL]

Hi Autumn,

lan asked me to pass along this presentation for the upcoming meeting with Salman on Wednesday.
This presentation will be used for the meeting with Minister Mark later in the afternoon, but we wanted to ensure
Salman had it for the morning meeting.

Thanks,
Brian
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FW: Senator Lee -Bill to Repeal Passenger Vessel Services Act

!:rom Donna Spalding <dspalding@clia-nwc.com>

To: Andrew Little <andrew.little@gov.bc.ca>, Little, Andrew TACS:EX
<Andrew.Little@gov.bc.ca>

Sent: June 10, 2021 4:26:30 PM PDT

Andrew:

| thought you might be interested in our message to our port and business partners, it will be interesting to
see how much traction this gets.

All the best, -- Donna

You may have heard that Senator Lee from Utah introduced a bill today to repeal and reform the
Passenger Vessel Services Act (PVSA). CLIA is studying the proposed legislation. Cruise lines are currently
focused on a safe resumption of cruising this summer out of U.S. ports, including from Seattle to Alaska.

As you know cruise lines are no longer seeking technical stops in Canada. And while it is discouraging for
all of us that there will be no cruise season this year, together with our partners, we are focused on a
timely discussions with Canada’s government to ensure the return of a full season in 2022,

Cruise lines need a clear signal soon from the Canadian government that there will be no extension of the
current Interim Order past next year. We look forward to working with you on planning to identify a

forward path to a normal cruise season for 2022.

Please let me know if you have any questions, and feel free to pass this message along to your partners and
members.

Best regards,

Donna

Donna Spalding
Government Affairs & Community Relations
Cruise Lines International Association — North West & Canada

dspalding@clia-nwec.com | M (604) 968-8434

clia-nwc.com
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FW: Statement on the extended suspension of cruise in Canada

From: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>
To: Steele, Bob D TRAN:EX <Bob.Steele@gov.bc.ca>
Sent: February 4, 2021 11:46:49 AM PST

FYI Haven't seen the TC statement yet.

From: Greater Victoria Harbour Authority <newsletter@gvha.ca>
Sent: February 4, 2021 11:44 AM

To: Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>

Subject: Statement on the extended suspension of cruise in Canada

View this email in your browser
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Statement on the extended suspension of cruise in Canada

Copyright
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FW: Rush review: Cruise ship correspondence

From: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Sent: April 7, 2021 11:09:25 AM PDT

Attachments: .13

Some suggestions.

From: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Sent: April 7, 2021 10:52 AM

To: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

Subject: FW: Rush review: Cruise ship correspondence

Importance: High

Hi Andrew: I've sent this draft to GCPE, but wanted to run it by you too — any concerns? We've received a number of
letters on this topic, so we need a standard response. | asked Lisa P in GCPE to review and share with IGRS GCPE.

KK

From: Kristofferson, Kristie L TACS:EX

Sent: April 7, 2021 10:41 AM

To: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>
Subject: Rush review: Cruise ship correspondence
Importance: High

Hi Lisa:

We've got a number of letters from people concerned about the cruise ban in Canada and the US proposed changes
to legislation. Please review the highlighted proposed response in this draft, and can you please run it by IGRS GCPE
too to ensure no concerns?

Our MO wants to respond to these asap.

Thank you,
Kristie

From: Mattock, Amber TACS:EX <Amber.Mattock@gov.bc.ca>

Sent: April 7, 2021 10:35 AM

To: Kristofferson, Kristie L TACS:EX <Kristie.Kristofferson@gov.bc.ca>
Subjectis.13

As discussed, please share with GCPE and IGRS to ensure additional content is okay for MMM response.

Amber
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FW: Cruise Ships - Feedback for Transport Canada by noon Friday

From: Little, Andrew TACS:EX <Andrew.Little@gov.bc.ca>

To: Sigurdson, Judi IGRS:EX <Judi.Sigurdson@gov.bc.ca>

Sent: October 15, 2020 11:41:01 AM PDT

Attachments: Agenda 8b) - COVID-19 Passenger Vessel Prohibitions beyond Oct 31.docx

From: Portal, Vincent TAC:EX <Vincent.Portal@gov.bc.ca>

Sent: October 8, 2020 4:55 PM

To: Mattock, Amber TAC:EX <Amber.Mattock@gov.bc.ca>; Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>
SCcuebt: FW: Cruise Ships - Feedback for Transport Canada by noon Friday

FYL.

From: Emerson, Brian P HLTH:EX <Brian.Emerson@gov.bhc.ca>

Sent: October 8, 2020 4:53 PM

To: Steele, Bob D TRAN:EX <Bob.Steele@gov.bc.ca>; McGuire, Caitlin HLTH:EX <Caitlin.McGuire@gov.bc.ca>; Portal,
Vincent TAC:EX <Vincent.Portal@gov.bc.ca>

j b: Kirby, Katherine TRAN:EX <Katherine.Kirby@gov.bc.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>;
Reka Gustafson <reka.gustafson@phsa.ca>

SCcuehbt: RE: Cruise Ships - Feedback for Transport Canada by noon Friday

Hi Bob.

I had a look at this and my main comment/concern is that there is no information about how the
“crew flow / interaction with shore personnel” will be managed to minimize risk.

The risk is bi-directional i.e. if there is COVID-19 infected crew there is a risk to the community,
and if the crew picks up COVID-19 while on shore there is a risk to the ship crew.

This is the most important issue to nail down from a public health perspective as it will raise many
questions and concerns, so clearly much work to be done on this aspect.

I understand that this may come to Dr. Henry and Dr. Gustafson via the Special Advisory
Committee discussions or through other channels so am copying them for a head’s up so they
know it came to me, and my comments.

Thanks.

Brian

Dr. Brian P. Emerson, Deputy Provincial Health Officer (acting)
BC Ministry of Health, PO Box 9648 Stn Prov Govt, Victoria, BC V8W 9P1
T 250.952.1701 C 250.514.2219 F. 250.952. 1713 brian.emerson@gov.bc.ca

From: Steele, Bob D TRAN:EX <Bob.Steele@gov.bc.ca>

Sent: October 7, 2020 9:03 AM

To: Emerson, Brian P HLTH:EX <Brian.Emerson@gov.bc.ca>; McGuire, Caitlin HLTH:EX <Caitlin.McGuire@gov.bc.ca>;
Portal, Vincent TAC:EX <Vincent.Portal@gov.bc.ca>

j b: Kirby, Katherine TRAN:EX <Katherine.Kirby@gov.bc.ca>

SCcebt: Cruise Ships - Feedback for Transport Canada by noon Friday

Good morning all
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As you will recall, in mid September we provided feedback to Transport Canada on the three options that had been

identified for cruise ships given the relevant federal Order was expiring on October 315 (thank you for your
feedback).

Transport Canada has now provided us with the attached draft document, and is requesting feedback by the end of
this week.

As such, it would be much appreciated if you could provide us with any comments on the attached by no later than
noon on Friday (Note: the attached may also be sent from our A/DM Kevin Richter to Stephen Brown).

It is our understanding that federal officials will also be reaching out to P/T Health officials directly in the coming
days.

If you have any questions, please do not hesitate to contact me.

Many thanks,
Bob

FkkkkdkckkRkckk kR R Rk Rk ok kR kok kR kkk kR kkkk Rk kR kR Rk

R. D. (Bob) Steele, B.A. (Econ), MBA

Director, Inter-Jurisdictional Programs
Transportation Policy and Programs Department
BC Ministry of Transportation and Infrastructure
5A-940 Blanshard St.

Victoria, BC

Tel: (778) 974-5024
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FW: for review -5-13

From: Ray, Rachelle TAC:EX <Rachelle.Ray@gov.bc.ca>, Ray, Rachelle TACS:EX
<Rachelle.Ray@gov.bc.ca>
To: Little, Andrew TAC:EX <Andrew.Little@gov.bc.ca>, Little, Andrew TACS:EX
<Andrew.Little@gov.bc.ca>
Sent: November 4, 2020 3:17:01 PM PST
Attachments: NR
NR s.13
s.13

Here are the notes

From: Pilling, Lisa GCPE:EX <Lisa.Pilling@gov.bc.ca>

Sent: November 4, 2020 2:16 PM

To: Ray, Rachelle TAC:EX <Rachelle.Ray@gov.bc.ca>; Kristofferson, Kristie L TAC:EX
<Kristie.Kristofferson@gov.bc.ca>

Subject: for review .19

Hi Rachelle and Kristie —

We are in the process of updating our issues notes for a potentially sitting in December. As you will see, there are a

few small updates as we had recently updated all of these for the fall session that didn’t proceed.

Rachelle,  am making an assumption that you are taking on these pieces that previously were with Vincent, but

please let me know if | am incorrect and can redirect any. | normally send to just the directors to review or distribute

for factchecking/updates, but know that you and Kristie might have a conversation about these so sending to you

both. T1q~"" C e . S . . . R . R
.13

have them to Suzanne that day as well.
5.13

Thanks in advance for your assistance and please let me know if you have any questions!
Lisa

Lisa Pilling

Sr. Public Affairs Officer, GCPE

B.C. Ministry of Tourism, Arts and Culture
778-676-0615
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FW: Cruise ships
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