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Pickering. Douslas J TRAN:EX

From: Pickering, Douglas J TRAN:EX on behalf of Passenger Transportation Br, TRAN:EX
Sent: May-08-15 1:10 PM

To: ‘admin@kimbercabs.com’

Subject: Passenger Transportation App AV19/15 Requirements

Attachments: SAREQ_0052436_20150508_130254 Kimber.docx

Hello,

Please see the attached requirements letter for your Passenger Transportation Application AV19/15.

Douglas Pickering

Licencing Department

Passenger Transportation Branch

Ministry of Transportation and Infrastructure
313-1500 Woolridge Street

Coquitlam, B.C. V3K 0BS8
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BRITISH
COLUMBIA
May 8, 2015
KIMBER CABS LTD.
248-2633 VIKING WAY

RICHMOND BC V6V 3B6
Dear Paramijit Singh, Manager:

Re: Application # AV0019/15
Passenger Transportation Board Decision Letter dated May 8, 2015

The Passenger Transportation Branch requires the following documentation to activate
your licence as authorized by the Passenger Transportation Board.

» Submission of identifier fees in the amount of $100 per vehicle. Please
make cheque or money order payable to the Minister of Finance
(Canadian Funds only). If paying by credit card, please call the office with
your credit card payment information.

* Photocopies of current Owner's Certificate(s) of Insurance showing the
vehicle(s) to be licensed/registered in the correct ICBC insurance
category and correct seating capacity. Your "NSC no. and name"” and
"P.T. ref. no. 000070458" must appear on the document.

» Photocoples of semi-annual Commercial Vehicle Inspection Report(s) -
Form CVSE0014 to verify vehicle(s) have been inspected and passed by
an approved vehicle inspection facility. Please contact the Passenger
Transportation Branch for an approved designated inspection facilities.
(Please note, inspections are required to be performed on a semi-annual
basis unless your operation is part of a preventative maintenance
program).

» Proof that the accessible vehicle meets all applicable requirements of the
British Columbia Motor Vehicle Act Regulations Division 10, and Division
44 - Mobility Aid Accessible Taxi Standards, and noted CSA Standard D
409 and CSA Standard 2605. (eg. Compliance label/declaration by an
approved Transport Canada Secondary Manufacturer.)

Minisery of Passenger Transportation Swite 313 - 1500 Woolndge Steet Telephone 604 527 2198
T:gnspnnaﬁnn Branch Coquidam, BC V3K (B8 Fax. 604.527.2205
and Infrastructure Web www th gov be ca/rpe/

E-mal
passengerransportationbr@gov.be.ca
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KIMBER CABS LTD.
May 8, 2015
Page 2

PLEASE BE AWARE THIS LETTER IS NOT AN AUTHORIZATION TO COMMENCE
SERVICE.

The required documentation must be received by November 1, 2015 or your application
will be rejected.

Please directly contact the Passenger Transportation Branch, Licensing and Client
Services unit at (604) 527-2198 if we may be of any further assistance at this time.

Sincerely,

KAV

Kristin Vanderkuip

Registrar & Director

Passenger Transportation Branch
/djp
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May 1, 2015

Brendan R. Burns, Miller Thomson LLP
Counsel for Kimber Cabs Ltd.

Robson Court, Suite 1000 - 840 Howe Street
Vancouver BC Vo6Z 2M1

By Email: bburns@millerthomson.com
Dear Brendan Burns:
Re:  Decision an Passenger Transportation Licence Application AV19-15

The Passenger Transportation Board has made a decision on your client’s licence
application for Kimber Cabs Ltd.

The Board has appreved the application in whole. Attached is the Board’s decision. Please
read it carefully. The decision sets out the terms and conditions of licence. These must be
followed when operating the vehicles.

The Passenger Transportation Branch issues licences and identifiers. It may contact you
regarding any additional requirements. You must obtain identifiers for any additional
vehicles within 6 months of the date of the Board's decision.

You may also wish to contact the municipalities in which you will be operating,
Municipalities may have by-laws relating to passenger carriers.

Yours sincerely, Fﬁ E @ E ” w E @
N [ Via £ 11]

Michael McGee

A/fDirector PASSE fuER TRANSPORTANON BRANCH

pc:  Kristin Vanderkuip, Registrar, Passenger Transportation Branch

Attachments

Phans. {250} 953-3777 Fax: {250} 953-3788 Emuit piboard@ gov.bc.ca Wab: www pthoard.bc.ce
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Licence Application Decision IMAY 01 zmsJ

Taxi ~ Additional Vehicles PASSE,fuER TRANSPORIATION ERANCH

Application # AV19-15 | Applicant | Kimber Cabs Ltd.
Trade Name (s) Kimber Cabs
Princlpals BHATTI, Surinder DHALIWAL, Amrit Raj Bhupinder Singh

LALLY, Harjit SUMAL, Michael

STAMM, Peter
Address 248 ~ 2633 Viking Way, Richmond BC V&V 3B6
Applicant's Brendan R. Burns, Miller Thomson LLP

Representative
Current Licence 70458

Application Additional Vehicles - Taxi

Summary Add 4 vehicles (of which 2 may be conventional taxis, all others must be
accessible taxis).

This will increase the maximum fleet size to 22 vehicles (of which 20 may be
conventional vehicles, all others must be accessible taxis).

Date Published in | February 25, 2015
Weekly Bulletin
Submitiers (and | Yellow Cab Co. Ltd.; Black Top Cabs Ltd.; MacLures Cabs (1984) Ltd,;
representatives) | Vancouver Taxi Ltd.

(Representative: Peter Gall; Gall, Legge, Grant & Munroe LLP)

Board Decision 4 additional vehicles (2 conventional taxis and 2 accessible taxis)

are approved.
Decision Date May 1, 2015
Panel Chair Spencer Mikituk
L Intreduction ]

This is an application from Kimber Cabs Ltd. dba Kimber Cabs (Kimber). The applicant is
applying for 4 additional vehicles, 2 conventional taxis, and 2 wheelchair accessible vans
(WATs). Kimber currently holds a passenger transportation licence, #70458, with a Special
Authorization: Passenger Directed Vehicles. Kimber is permitted to operate a fleet of 18 )
vehicles, all must be WATSs. Six of the WATs may be equipped with flip seats. Kimber’s !
originating service area 1 is the City of Richmond and the destination area is any point in
British Columbia and beyond the British Columbia/United States border when engaged in
an extra-provincial undertaking. Kimber {s also authorized under service area 2 to operate

Page 1 Passersger Transportation Boerd Devision
5 9! i
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3 vehicles in the Vancouver Entertainment District originating area on Friday/Saturday
and Saturday/Sunday from 22:00 to 05:00. The destination area is any point in British
Columbia. Kimber is located in Richmond, British Columbia.

IL Background

Kimber has established itself as a WAT service provider in the Richmond, British Columbia
service area. Past applications and decisions included the following:
. 1347-04, expedited, approved
. AV1358-04, addition of 4 vehicles, approved, published September 29, 2004
s AV704-07, addition of 10 vehicles, refused, published August 29, 2007 !
) AV1139-08, addition of 9 vehicles, refused, published February 4, 2009 1
. 04-11, addition of flip seats, refused, published April 13, 2011
) 07-14, addition of flip seats, approved in part, published April 9, 2014

Information received with this application: 1

e PDV vehicle proposal + Disclosure of unlawful activity and
bankruptcy '

» Disclosure of passenger ¢ Business plan -'!
transportation ownership

¢ Financial information + Public need indicators i
¢ Municipal notice e Accessible service plan ’

On April 8, 2015, the Board sent Kimber a letter requesting further information. The results
of this inquiry will be outlined in my decision.

Ill.  Relevant Legislation

Division 3 of the Passenger Transportation Act {the “Act”} applies to this application,
The Act requires the Registrar of Passenger Transportation to forward applications for
Special Authorization licences to the Passenger Transportation Board (Board). Section
28(1) of the Act says that the Board may approve the application, if the Board cousiders
that

(a) there is a public need for the service the applicant proposed to provide under any )
special authorization.

Page? Taxt Decision Passenger Trangportativn Bugrd i
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(b) the applicant is a fit and proper person to provide that service and is capable of
providing that service, and

(c) the application, if granted, would promote sound economic conditions in the
passenger transportation business in British Columbia.

I will consider each of these points in making my decision.

RECEIVED

lMAY 012015 !
{a) Applicant’s Rationale PASSEIGER TRANSPURIAHUN BRANGH

V. Rationale and Submissions

Kimber states that it is in the best interest of the City of Richmond to increase Kimber’s
existing fleet by four taxicabs in order to alleviate the unmet demand for additional taxi
sevvices within the local community. The additional taxicabs will be made available to
serve the disabled community, Kimber's customer accounts, hotels, and the general
population of the City of Richmond. More specifically, the benefits of increasing Kimber’s
fleet include:
e Increased availability of wheelchair accessible vehicles to those with
disabilities, as Kimber’s fleet will include two additional accessible vehicles;
¢ Increased availability of wheelchair accessible vehicles to those with
disabilities as Kimber’s two proposed sedans would be allocated to service
non-disabled clients;
» Decreased wait times for taxis at local hotels and in the City of Richmond;
» Assisting Kimber in meeting existing customer abligations; and
¢ Contributing to Tourism Richmond's goal of increasing the number of
accessible vehicles available to visitors with disabilities.

(b)  Submissions & Applicant’s Response
Submissions were received from:

« Yellow Cab Co. Ltd,; Black Top Cabs Ltd.; MacLure's Cabs (1984) Ltd.;
Vancouver Taxi Ltd. (collectively, the “Vancouver Taxi Companies”)

The submission noted areas of concern noted below.

Page3 Taxi Decisicn Passenger Tronsporiation Beard
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Kimber’s proposed setvice would compete with other taxi companies in their home
jurisdiction (Richmond] and the 15 other taxi companies with licences to operate at the
Vancouver International Airport (YVR).

If the Board's findings in the October 2, 2012 Omnibus Decision on Licence Application
Decisions on Peak Period Taxi Service in the City of Vancouver (the “Omnibus Decision”)
remain valid, the four additional vehicles for which Kimber is applying would not assist in
meeting public need, and, in fact, will interfere with the ability of current licensees to meet
the demand that exists. Alternatively, if the Board approves the application, such approval
must be an implicit finding that Kimber no longer has the excess capacity that the Board
found in the Omnibus Decision. Accordingly, if the application is approved the Beard
should at that time remove the authorization that it granted to Kimber in the Omnibus
Decision.

The applicant responded to the submission as follows:

The additional vehicles will not be in direct competition with other taxi companies
operating at the YVR as it is unlikely that the airport will be expanding the fleet currently
authorized to operate at the YVR. Statistics the PTB relied on in approving Kimber’s
application to operate in the Downtown Vancouver Entertainment District were based on
data from May 2011 to November 2011, Any conclusions as to Kimber's current operating
capacity or the level of unmet need, based on this information, must be made with this in
mind.

Kimber acknowledges that a significant portion of its fleet operates at YVR, and that
Kimber’s status as a predominately YVR operating company contributes to an excess
capacity between the hours of 22:00 to 05:00. Excess capacity during this period of time is
standard among taxi companies based primary at YVR and shauld not result in the PTB
removing authorization it granted to Kimber in the Omnibus Decision. Kimber’s operation
of three of its vehicles in the Downtown Vancouver Entertainment District during peak
hours on Friday night, Saturday night, and Sunday morning will not result in an unmet
need for Kimber’s services,

The Board gives more weight to submissions that back up general claims with facts or
details. I have considered the submissions and the responses in my review of this
application.

Page 4 Taaf Dectuion Pissenger Transportation Board
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V. Reasons

(a)  Isthere a public need for the service that the applicant proposes to provide under
special authorization?

Taxi companies who want more vehicles are expected to show that there is a public need
for more taxis. Companies are expected to show why their current fleet is not large enough
to handle more trips and why they need a specific number and type of vehicles for which
they have applied. The Board wants to be satisfied that there is a reasonable connection
between the number and type of vehicles requested and public need. Applicants should
explain why other taxis in the area are not meeting the public need.

The applicant has provided the following evidence to show public need for additional
vehicles:
¢ spreadsheet summaries of trip volumes, vehicles on shift, and wait time data;
® user suppart statements;
e customer account information; and
» City of Richmond population statistics.

Spreadsheet summaries of trip volumes, vehicles on shift, and wait time operational
statistics were reported using a Piccolo dispatch system. Statistical data covered the
Kimber fleet of 18 WATs for 20 months from August 2013 to March 2015.

Trip volume statistics appear to change from season to season. Comparing monthly
averages for total trips from January through March (2014 and 2015) and August through
December (2013 and 2104), the average year-over year increase is about 12%. Kimber has
also provided monthly volumes for airport trips, regular flag trips, and dispatched trips.
The first two of these trip types are growing in volume. However, monthly flag trips are
small relative to all types of trips, and dispatched trips are very small. Growth for each
type of trip is highest for flag trips in percentage terms (38%} and many times higher than
YVR trips (7%). In terms of numbers of additional trips, growth is highest for YVR trips.
Dispatched trips declined 14%.

The vehicles on shift statistics indicate that the fleet is operating near full capacity for most
months. This appears consistent with a taxi operation that is well used. Kimber states that
this data supports an unmet need for four additional taxicabs because it is operating almost

Page 5 Taxt Declsion Pascenger Transportation Board
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all of its vehicles and wait times are increasing (discussed below). The applicant attributes
this to a shortage of taxicabs rather than inefficient use of its current taxi resources.

To Improve responsiveness to the transportation needs of its clients, Kimber seta
performance target in August 2013 to reduce wait times to 15 minutes for every dispatch
trip received. The wait time statistics show the average wait time has increased from 22.9
minutes in 2013 to 26.2 minutes in 2015. Again, Kimber states that the addition of four taxi
cabs to Kimber’s fleet will assist Kimber in reaching its performance target by providing
the resources necessary to quickly and efficiently respond to calls requesting taxi service
originating within the City of Richmond.

Kimber has provided substantive evidence that their overall taxi fleet trip volumes have
increased. Kimber has shown that on average, the amount of vehicles on shift is at a high
percentage. It also has shown that wait times appear to be high for the City of Richmond
area and have an effect an people who rely on wheelchair accessible services. I accept the
operational statistics supplied by the applicant as showing that a need exists.

Forty eight user support statements were received; one of the user support statements was
general in nature. The other 47 user support statements were from local business owners
or members of the public who regularly use taxi services in the City of Richmond. The
concern expressed by these individuals and organizations are similar and generally relate
to:

¢ the need for a sedan service to accommodate single passengers or those who cannot

step into accessible vans;
¢ unacceptable long wait times due to a lack of fully accessible taxicabs.

Service contract information was submitted by Kimber. The applicant states that this
shows 2 high level of demand being placed on its existing fleet.

Pepulation statistics show that the City of Richmond is one of the largest and fastest
growing cities in British Columbia.

These other public need support materials supplied by Kimber, while not as persuasive,
provides corroboration that Kimber is not able to manage the trip volume increases with
its existing fleet and that there is a public need for additional supply.

Page & Taxy Deciston Passenger Transportmion Board
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The applicant has provided significant factual information and verifiable evidenceto
indicate that market demand is not currently being met and that a public need exists far the
proposed numbers and types of vehicles.

The applicant has satisfied me that there is a public need for its proposed 2 accessible taxis
and 2 conventional taxis. Approving these vehicles will expand the applicants capacity to
meet the needs of both non-disabled clients and those who require a wheelchair accessible
taxi.

(b) Isthe applicant a fit and proper person to provide that service and is the applicant
capable of providing that service?

The Board tooks at fitness in two parts:
(1) is the applicant a “fit and proper person” to provide the proposed service; and
(if)y  is the applicant capable of providing that service?

Kimber is a 100% wheelchair accessible taxi company Incorporated under the British
Columbia Company Act on August 24, 1989. Kimber started operations in 1992 and has
grown to a taxi company which operates 18 vehicles. There are currently 22 shareholders
of the company.

Kimber has a pool of over 50 drivers and all of Kimber’s drivers are trained to operate
wheelchair accessible vehicles by the Justice Institute of British Columbia (JIBC). The JIBC’s
TaxiHost Pro program has a course that includes training for serving people with
disabilities. On completion of the TaxiHost Pro training, drivers receive a “Certificate of
Successful Completion”, In addition to the JIBC training, Kimber drivers receive four hours
of training from Kimber before receiving their driver ID, Of the four additional hours of
training, one hour is spent in-house reviewing standardized instructions for customer
service and proper vehicle operation. The other three hours of training occur “on the
road.” This includes proper vehicle operation, safety procedures, and training related to
safely securing passengers with mobility aids and wheelchairs. Kimber has submitted their
Accessible Service Plan which was reviewed and found to be acceptable to the Board

Since its last application, Kimber has implemented the following changes to its business:
» installed a computerized dispatch service, which aithough still high, has
resulted in a significant reduction in wait times;

Page7 Taxi Decision Passenger Transporiation Board
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installed GPS In all its taxicabs; PASSEER TRANSPUCATIG BRANCH
» all of Kimber’s directors, other than one, have been replaced;

e hiring of a new operations and office manager who has a bachelor’s degree in
commerce and over 10 years of experience in the taxi industry;

* Kimber has changed locations to a larger facility which can facilitate a larger
fleet.

Kimber’s National Safety Code certificate is in good standing,

The disclosure forms of Unlawful Activity and Bankruptcy and Passenger Transportation
Ownership indicated no discrepancies. There has not been any information brought to my
attention to prove that the applicant is not fit and proper.

I note that the file from the Passenger Transportation Branch contained information
regarding one complaint. This matter was closed by the Branch and no administrative
penalties were imposed.

Financial information included the following unaudited financial statements: balance sheet
and statement of income and expenses for Kimber's 2012 and 2013 fiscal years and details
regarding income and expenses for 2014. This information indicates that Kimber has been
viable and stable over this period of time. Kimber has also supplied 3 year of cash flow
projections for a fleet expanded hy 4 vehicles that includes revenue and underlying
assumptions. The additional revenue generated is shown to provide a strong financial base
to absorb the initial startup cost of 4 vehicles if approved. Kimber has shown that they
have adequate cash and other resources on hand to effectively manage the additional
vehictes without having to make significant changes in their current structure of assets and
liabilities.

The applicant has previously been deemed fit, proper and capable in order to obtain and
maintain its licence. [f this application were appraved, the applicant states that there will
be no change as to who is in care and control of the operation or vehicles. Kimber has its
infrastructure in place and is an established taxi operator with a history of running a viable
taxi service. Kimber appears to have the resources and skills to manage the proposed
expansion of its fleet.

Page § Taer Decistort Passenger Transpertation Board
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[ find the applicant to be a fit and proper person with the skills and resources to be capable
of managing and providing the service.

(c) Would the application, if granted, promote sound ecanomic conditions in the
passenger transportation business in British Columbia?

The Board looks at the "economic conditions” issue from a wide-ranging view. The
economic conditions of the “transpartation business in British Columbia® are considered
ahead of the econamic and financial interests of an individua! applicant or operater. The
Board supports healthy competition. The Board discourages competition that could unduly
harm existing service providers.

The Vancouver Taxi Companies submit that approva! of this application would be in direct
competition with the other taxi companies operating in the City of Richmond and YVR,
They also request the Board, if this application is approved, remove Service 2 that it
granted to Kimber in the Omnibus Decision as Kimber no longer has excess capacity. Here,
Kimber has provided evidence of need for full-time taxis in Richmond and YVR. With the
Omnibus decision, Kimber was approved to operate part-time taxis in part of downtown
Vancouver at limited times when YVR taxi volumes are tight.

I also note that a need for more taxis has been demonstrated and I am satisfied that the
growing City of Richmond/YVR marketplace can absorb these additional vehicles.

As aresult, I find that the application, if granted, would promote sound economic
conditions in the passenger transportation business in British Columbia.

VI.  Conclusion
For the reasons above, this application is approved in whole.

I establish the activation requirements and the terms and conditions of licence that are
attached to this decision as Appendix [. These form an integral part of the decision.

Drge 9 Tax{ Decision Prazenger Transporiation Beard
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Signature of Panel Chair:

Date ' Méy1, 2015 .
Entered & Sealed by the A/Director '

L dage X pone T
fl/m Crectog
RECEIVED]
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PASSERER TRANSPORTATION BRAXCH
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Kimber Cabs Ltd.

Appendix ]

Licence Required | The Registrar of Passenger Transportation must issue the applicant &

to Cperate licence before the applicant can operate any vehicles approved in this
Vehicles decision.

Approval of 1. The applicant must activate at least 50% of the vehicles within 8
application may months of the date of this decision.

expire 2. Ifthe applicant does not meet the requirements set out in 1 above,

this Special Authorizatian expires.

3 The Passenger Transportation Board may vary the requiremsnts
set cut in 1 above, if circumstances warrant it.

4. If an applicant needs more time to activate its vehicles, then the
applicant must make a request to the Board before the end of the 8
month activation period.

(Note: “activate” means that the applicant has submitted the documents
required to obtain a Special Authorization Vehicle identifier to the Registrar
of Passenger Transportation.)

Notice ta Registrar | The Registrar must not, without direction from the Board, issue the
applicant a licence or any Special Authorizaticn Vehicle Identifiers if the
applicant has not activated at least 50% of the vehicles within & months of
the date of this decision.

(Note: activated means that the applicant has submitted to the Registrar of
Passenger Transportation the documents required to obtain a Special
Authorization Vehicle |dentifier.)

Special Authorization | Passenger Directed Vehicle (PDV)
Terms & Conditions:

Vehicles:

Maximum Fleet Size: 22 vehicles of which:

s 2 may be conventional taxis

o all others must be accessible taxis

s only 6 may be equipped with fiip seats

Specialty Vehicles: All vehicles must be operated as an accessible taxi in accordance with
the Motor Vehicle Act Regulations including Divisicn 10 (motor carners)
and Division 44 (mobifity aid accessible taxi standards), as amended
from time to time, and in accordance with any other applicable
equipmeryt regulations and standards.

Vehicle Capacity: A driver and not less than 2 and not mere than 7 passengers.

W
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Flip Seat Authorization: | Passengers may be seated in moveable “flip seats” or "let down seats”
that are instatled behind the driver In accordance with Division 10.07(5)
of the Motor Vehicle Act Regulations.

Service 1; The following terms and conditions apply ta Service 1

Originating Area: Transportation of passengers may only originate from any point in the
City of Richmond.

Destination Area: Transportation of passengers may terminate at any point in British

Columbia and beyond the British Columbia / United States border when
engaged in an extra-provinglal undertaking.

Return Trips: The same passengers may only be retumed from where their trip
terminates in the destination area to any point in the originating area if
the return trip is arranged by the time the originating trip terminates.

Reverse Trips: Transpartation of passengers may only originate in the destination area
if the transportation terminates in the originating area and the cost of the
trip is billed to an active account held by the licence holder that was
established before the trip was arranged.

Service 2: The following terms and conditions apply to Service 2. Peak Period
Weekend Taxis
QOriginating Area: Transportation of passengers may only originate from the Downtown

Vancouver Entertainment District, i.e. the area that is bounded by the
west property line of Main Street from Burrard inlet to Nationatl Avenue;,
the projection westward of the north property line of National Avenue
from Main Street to False Creek; the north shoreline of False Creek from
National Avenue to the extension southward of the west property line of
Burrard Street; the west property line of Burrard Street from False Creek
to Robson Street, the south property line of Robson Street from Burrard
Street to Denman Street, the west property line of Denman Street from
Robson Street to Georgia Street; the south property tine of Georgia
Street from Denman Street to Chilco Street, the east property line of
Chilco Street and its extension north fram Georgia Street to Burrard
Inlet; Burrard Inlet from Chilco Street to Main Street. (See attached

map.}

Destination Area: Transportation of passengers may terminate at any point in British
Columbia.

Vehicle Identification Any vehicle operating under this Service must have a “yellow weekend”

plate securely fastened in a conspicuous place at the front of the
commercial vehicle and In a horizontal pesition.

Maximum number A maximum of 3 vehicles may operate under this Service

Vehicles

Maximum Operating Vehicles may only operate in the Downtown Vancouver

Requirement: Entertainment District on Friday/Saturday and Saturday/Sunday v
from 10:00 p.m. to 5:00 a.m. AN

Page 12 Taxi Decision Passenger Tronporiation Board
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The following apply 1o all vehicles in the fleel.

Express Authorizations: | (i} Vehicles must be equipped with a meter that calculates fares on a
time and distance basis.

(i) Vehicles may be equipped with a top light.

(iit) Vehicles may, from within the originating area only, pick up
passengers who hail or flag the motor vehicle from the street.

Taxi Camaras: A digital taxi camera that meets board specifications must be installed
and operated in each of the licence holder's vehicles in accordance with
applicable rules and orders of the Passenger Transportation Board.

Taxi Bill of Rights: a) A Taxi Bill of Rights Issued by the Ministry of Transportation ("Taxi
Bill of Rights™) must be affixed to an interior rear-seat, side window
of each taxicab operated under the licence.

b) The Taxi Bill of Rights must at ali times be displayed in an upright
position with the complets text intact and visible o passengers.

c) Licensees may only display a current Taxi Bill of Rights.

Taxi |dentification On or before June 16, 2014, each vehicle operated by the licensee must
Code: have a unigue taxi identification code (TIC) affixed to the inside and
outside of the vehicles in a manner that complies with applicabte rules,
specifications and orders of the Passenger Transportation Board.

Transfer of a licence: This special authorization may not be assigned or transferred
except with the approval of the Board pursuant to section 30 of the
Passenger Transportation Act. -

RECEIVED

\MAY 01 201
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Ng. Anne TRAN:EX

A
From: Passenger Transportation Br, TRAN:EX
Sent: Friday, May 1, 2015 3:30 PM
To: TRAN ALL Passenger Transportation Registration Officers
Subject: FW: Decision on Application AV19-15
Attachments: Scan_MPS006520150501 pdf

For your processing.

Thank you.

otouzu Hwan

Passenger Transportation Inspector

Passenger Transportation Branch

Ministry of Transportation and Infrastructure
Suite 313 - 1500 Woolridge Street

Coquitlam, BC V3K 0B8

Direct Line: 604-527-2186 Fax: 604-527-2205
Main Telephone: 604-527-2198

e-mail; passengertransportationbr@gov.bc.ca
BC residents can call toll free through Enquiry BC
Victoria: 250-387-6121

Elsewhere in BC: 1-800-663-7867

This message, including any attachments, is confidential and may contain privileged information intended to
be relied upon by the sender and/or the person(s) named above. If you are not the intended recipient or have
received this message in error, immediately notify the sender by reply email, permanently delete the original
transmission from the sender, including any attachments, withaut making a copy and confirm these actions in
your reply email.

PV Y T o A g =, W

From: Watling, David F TRAN:EX R{E LG E__UM__E LLD

Sent: Friday, May 1, 2015 3:27 PM

To: 'bburns@millerthomson.com'’ MaY 01 7015

Cc: Passenger Transportation Br, TRAN:EX

Subject: Decision on Application AV19-15 PASSEiAER TRANSPURTATON BRANCH.l
Importance: High

Please see the attached.
Thank you,

David Watling
Appeals and Operations Cocrdinatar
Passenger Transportation Board

Email: David. Watlna@gov.be ca

Phone: 250-953-3777
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Application Summary
Taxi - Additional Vehicles

Application # AV19-15 Applicant | Kimber Cabs Ltd.
Trade Name (s) Kimber Cabs
Principals BHATTI, Surinder DHALIWAL, Amrit Raj Bhupinder Singh

LALLY, Harjit SUMAL, Michael

STAMM, Peter
Address 248 - 2633 Viking Way, Richmond BC V6V 3B6
Applicant's Brendan R. Burns, Miller Thomson LLP

Representative
Current Licence 70458

Application Additional Vehicles - Taxi

Summary

' Add 4 vehicles (of which 2 may be conventional taxis, all others must be
accessible taxis).
This will increase the maximum fleet size to 22 vehicles {of which 2 may be
conventional vehicles, all others must be accessible taxis).

Publication of

(e February 25, 2015

Application: i

Deadline for March 12, 2015

Submissions: ’

Page 1
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Mnne TRAN:EX
_ T E—
From: Microsoft Cutlook
To: Passenger Transportation Board TRAN:EX
Sent: Wednesday, February 18, 2015 10.22 AM
Subject: Delivered: Re: Application No. AV0019/1S — Kimber Cabs Ltd.

Your message has been delivered to the following recipients:

Passenger Transpartation Board TRAN;EX (ptboard@gov.bc.ca)
Subject: Re: Application No. AV0019/15 - Kimber Cabs Ltd.
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&Anne TRAN:EX
R
From: Microsoft Qutlook
To: Mitten, Kathleen TRAN:EX
Sent: Wednesday, February 18, 2015 10:22 AM
Subject: Delivered: Re: Application No. AV0019/15 - Kimber Cabs Ltd.

Your message has been delivered to the following recipients:

itten, Kathleen TRAN: Kathleen.Mitten v a

Subject: Re: Application No. AV0019/15 - Kimber Cabs Ltd.
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ﬂc.;, Anne TRAN:EX -

From: Ng, Anne TRAN:EX

Sent: Wednesday, February 18, 2015 10:22 AM

To: Passenger Transportation Board TRANIEX

Cc: Mitten, Kathleen TRAN:EX

Subject; Re: Application No, AV0019/15 - Kimber Cabs Ltd.

Good Morning,

Re: Application No. AV0019/15 — Kimber Cabs Ltd.

The following file has been saved in W\PASSTRAN\SharedData\Applications:
KIMBER CABS LTD. AV0019.15

Regards,
Anne Ng-

Registration Officer
Passenger Transportation Branch
Ministry of Passenger Transportation and Infrastructure

Suite 313 - 1500 Woolridge Street
Coquitlam BC V3K 0B8
604.527.2202 (direct)

Fax: 604.527.2205

This message, including any attachments, is confidential and may contain privileged information intended to
be relied upon by the sender and/or the person(s) named above. If you are not the intended recipient or have
received this message in error, immediately notify the sender by reply email, permanently delete the original
transmission from the sender, including any attachments, without making a copy and confirm these actions in
your reply email,
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BRANCH FILE DOCUMENTS

DOCUMENTS NOT SCANNED TO

THE PASSENGER TRANSPORTATION
BOARD

(e.g. Superseded documents and correspondences)
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~ Ministry of

BRITISH Transportation Passcager Transportation
COLUMBIA and Infrastructure  Branch MEMORANDUM

Registrar File Review Notes

Application No.: AV0019/15
Applicant Name: KIMBER CABS LTD.
DBA: KIMBER CABS
Applicant’s Address: RICHMOND, BC
PT Licence No.: 70458
PT Licence Expiry Date: March 8, 2015
Date Registrar Review: February 17, 2015
Registration Officer: Tammy Coleman / Anne Ng

Application Received Date: January 23, 2015
Summary of Application: Amendmentto PT70458 (SA-PDV) to add 4 identifiers.

Note: Brendan R. Burns of Miller Thomson Lawyers LLP acts as the applicant's
counsel for this application.

Summary of Current Licence: Special Authorization - PDV Taxi - with 18 vehicle of
which: All must be accessible taxis; Only 6 may be equipped with flip seats; Specialty
Vehicles: All vehicles must be operated as an accessible taxi in accordance with the
Motor Vehicle Act Regulations including Division 10 {motor carriers) and Division 44
(mobility aid accessible taxi standards).

Service 1
Originating Area:
City of Richmond

Destination Area: Transportation of passengers may terminate at any point in British
Columbia and beyond the British Columbia / United States border
when engaged in an extra-provincial undertaking.

Service 2

Originating Area:

Peak Period Weekend Taxis

Transportation of passengers may only originate from the Downtown Vancouver
Entertainment District, i.e. the area that is bounded by the west property line of Main
Street from Burrard Inlet to National Avenue; the projection westward of the north
property line of National Avenue from Main Street to False Creek; the north shoreline of
False Creek from National Avenue to the extension southward of the west property line
of Burrard Street; the west property line of Burrard Street from False Creek to Robson
Street, the south property line of Robson Street from Burrard Street to Denman Street,
the west property line of Denman Street from Robson Street to Georgia Street; the
south property line of Georgia Street from Denman Street to Chilco Street, the east
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Registrar File Review Notes

KIMBER CABS LTD.

DBA: KIMBER CABS
Application No. AV0019/15
February 17, 2015

Page 2

property line of Chilco Street and its extension north from Georgia Street to Burrard
Inlet; Burrard Inlet from Chilco Street to Main Street. {See attached map.)

Destination Area: Transportation of passengers may terminate at any point in British
Columbia.

Licence includes return and reverse trips, flip seats and express authorizations.
Supporting Documentation:

1. PDV Vehicle Proposal

2. Disclosure of Unlawful Activity & Bankruptcy (Surinder Bhatti, Armit Raj Bhupinder
Singh Dhaliwal, Harjit Lally, Peter Stamm, Michael Sumal)

3. Disclosure of Passenger Transportation Ownership (Surinder Bhatti, Armit Raj
Bhupinder Singh Dhaliwal, Harjit Lally, Peter Stamm, Michael Sumal)

4, Business Plan

5. Financial information {balance sheet, income statements, cash flow projections)

6. Public Need Indicators (trip volume report, 3 letters of support, 44 Petitions-
Certificate of Support), Vancouver Airport Authority - Authorization Licence)

7. Municipal Notice (City of Richmond)

8. Accessible Service Plan

Investigation Summary:

27Jan15
30 day requirement letter sent to counsel need: all disclosures of directors to be
amended, many name errors and non-complete forms. Need 2 officers disclosures
{Gurmukh ** Badyal and Harnesh ** Trehan). Accessible Service Plan
required.

Jordan Regehr, Articled Student for Counsel Brendan Burns responded to requirement
letter, submitted update List of Directors with explanation that the BC Corporate
Summary cannot be updated until August 2015 when the next Annual Report is filed.
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Registrar File Review Notes

KIMBER CABS LTD.

DBA: KIMBER CABS
Application No. AV0019/15
February 17, 2015

Page 3

28Jan15
RO sent revised requirement letter to counsel based on the List of Directors provided by
counsel. Need: all disclosures of directors to be amended, many name errors and
non-complete forms and accessible service plan.
NSC Status: Sat-unaudited
Complaints: One (2014-00087)
Opened: 27Aug14
Closed: 03Nov14
Violation Tickets: none
Administrative Penalties: none
February 13, 2015; Qutstanding requirements received.

February 16, 2015: Registration Officer review and preliminary investigation completed.

Meeting Notes:
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f :'-"T?}'“.?,:} : Passenger Transportat:on Branch
© Ministry of
BRITISH  Iransportation

Selectlon Criterla: PT Number 70458, Sort By PT Number, Enforcement Perod
COLUMBIA : and Infrasteucrure

2012/2013, Admun Penalty Ordared Yes

Notice and Order History

Enforcement Period: 2012/2013
Licensee: 70458: KIMBER CABS LTD,
Offence:  1.1: Operating Outside of Area
Year: 20122013

NOTICE & ORDER INFORMATION

AP Reference #. 101 251 Completion Date Jan 28, 2013

Registrar's Intiat Decision®
Registrars Final Becision:

Penalty: Admin Fine {$500.00}
Penalty: Admin Fine ($500.00)

Intent Letter Issue Date: Sep 12, 2012 (Sent) Intent Response

Order Lefter Issus Date. Oct 19, 2012 (Sent) Order Respanse.

Forwarded to Collections Date:  Dec 13, 2012 {Sent) Paid Date. Jan 28, 2013
Waming Letter Issue Date. Warning Response Dt

Admin Hold Start Date Admin Hold End Date-

— Notice and Order(s) attached to AP# 101 251

Notice & Order #. 2663819
Issuing Inspector. Loulss Swan

Date of Issue  Aug 25, 2012 Notice & Order Action: Proceed

Offence Particulars
Operating outside area on conditlons of licence.

Inspector Comments
Hlegal pick up in Vancouver. {Seymour St} Top light off. Meter on at $3.75 at time of stop to take to River Rock Casing.5-22 PTB
#70458.

AP Referenca #: 101 250 Caompletion Date: Dec 13, 2012

Reqistrar's Initial Decision
Reglstrar's Final Decision;
Intent Letter Issue Date,

Penalty: Admin Fine ($500.00)
Penalty: Admin Fine ($500.00)

Sep 12, 2012 (Sent) Intent Response;

Crder Letter 1ssue Date Qct 19, 2012 (Sent) Qrder Response.

Forwarded to Collections Date. Dec 13, 2012 {(Not Sent) Paid Date: Dec 13, 2012
Warning Letter Issue Date, Warning Response Dt

Adrin Hold Start Date. Admin Hold End Date.

— Notice and Order(s) attached to AP# 101 250

Notice & Order #. 2664835
Issuing Inspector Louise Swan

Date of Issue. Aug 25, 2012 Notice & Order Action. Proceed

Offence Particulars
Operating outslde area of conditions of licence. |

Inspector Commaents,
Iegal pick up at Davie and Burrard. Top light on. PT#70458.

Printed Frday. January 23, 2015 - 02 48 07 pm Page 1 of 2
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;"’*r"*} ) Passenger Transportation Branch
* Ministry of

BRITISH  [ransporeation Selection Criterfa:  PT Number 70458, Sort By’ PT Number, Enforcement Perod.

COLUMBIA | and Infrastructure 2012/2013, Admin Penalty Ordered Yes
Notice and Order History
Enforcement Period: 2012/2013

AP Reference #, 101 234 Completion Date Aug 22, 2012
Registrar's Intial Decision Penalty: Admin Fine {$500.00)
Registrar's Final Decision Penalty: Admin Fine {$500.00)
Intent Letter lssue Date Jun 5, 2012 (Sent) Intent Response
Order Letter Issue Date- Jul 6, 2012 (Sent) Qrder Response Accept (Aug 22, 2012)
Forwarded to Collections Date Pad Date. Aug 22, 2012
Warning Letter issue Date, Warning Response Dt
Admin Hald Start Date- Admin Hold End Date

— Notice and Order(s) aftached to AP# 101 234

Notice & Order# 2664830 Date of Issug  May 26, 2012 Notice & Crder Action” Proceed
Issuing Inspector. Louise Swan

Offence Particulars:
Operating outside area of service PT70458,

Inspector Comments”
Unauthorized pick up in Vancouver. Burrard Street @ Robson Street. Meter $3.70. Top light on.

Printed. Friday, January 23, 2015 - 02,48 08 pm Page 2 of 2
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'{M— Wj%;\ : Passenger Transportation Branch
~ Ministry of
BRITISH - Transpor tation Selection Criteria:  PT Number; 70458, Sort By: PT Number, Enforcement Period
COLUMBIA - and Infrastructuce 2013/2014, Admin Penalty Ordered Yes

Notice and Order History
Enforcement Period: 2013/2014

No data matches the selection criteria

Prnted' Friday, January 23, 2015 - 02 46 58 pm Page 1 of 1
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Passenger Transpoartation Branch

A G L.
| Ministry of
BRITISH - Transportation Selection Criteria: PT Number: 70458, Sort By. PT Number, Enforcement Penod.
COLUMBIA - and Infrastructure 2014/2015, Admin Penalty Ordered Yes

Notice and Order History
Enforcement Period: 2014/2015

Ne data matches the selection criteria

Pnnted Friday, January 23, 2015 - 02 4715 pm Page 1 of 1
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Connors, Debo:;ah J TRAN:EX

" P
From; Passenger Transportation Br, TRAN:EX -
Sent: Wednesday, February 11, 2015 2:17 PM
To: TRAN ALL Passenger Transportation Registration Officers
Subject: FW: Kimber Cabs Ltd. {"Kimber Cabs") - Taxi Application No. AV19/15
Attachments: Additional Information for Proposal pdf; ATTO0002.txt 2 /jﬂ

For your processing. 15
. Hachmon

Thank you. 2 m&M-Q § o

Foutse Goan S u‘wscdeolx wf ¢ °P4

Passenger Transportation Inspector
Passenger Transportation Branch

Ministry of Transportation and Infrastructure
Suite 313 - 1500 Woolridge Street
Coquitlam, BC V3K 0BS8

Direct Line: 604-527-2186 Fax: 604-527-220
Main Telephone: 604-527-2198
e-mail: passen ransportationbr@gov,.befca
BC residents can call toll free through Enduiry BC
Victoria: 250-387-6121
Elsewhere in BC: 1-800-663-7867

fecetroed b s by mad:

This message, including any attachménts, is confidential and may contain privileged information intended to
be relied upon by the sender and/o/'the person(s) named above. If you are not the intended recipient or have
received this message in error, ipfmediately notify the sender by reply email, permanently delete the ariginal
transmission from the sender, in€luding any attachments, without making a copy and confirm these actions in
your reply email.

From: Brendan Burns [méilto:bburns@mullerthomson.com]

Sent: Wednesday, Febrdary 11, 2015 2:07 PM

To: Passenger Transpgitation Br, TRAN:EX; Coleman, Tammy TRAN:EX
Cc: Jordan Regehr
Subject: Re: Kimbgr Cabs Ltd. ("Kimber Cabs") - TaxI Application No. AV19/15

Please find attaghed a pdf containing our response to a request from Tammy Coleman for additional information with
respect to Kmker Cabs' application for additional taxs.

If you require anything further please let me know.

Best regards,

Brendan Burns

Miller Themson LLP
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Robson Court, 1000-840 Howe Street
Vancouver, British Columbia V6Z 2MH1
Direct Line: 604 643.1216

Fax; 604.643.1200

Email: bburns@millertheimson com
www millerthemson com

Nuller
ThomMson

rwvyers | avoce
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ACCESSIBLE SERVICE PLAN
A, Company Information
i Vehicles

Kimber Cabs Ltd, (‘Kimber") is a 100% wheelchair accessible taxi company. Currently, Kimber
holds PTB Licence 70458 which authorizes the operation of 18 passenger directed vehicles as
taxicabs which are all wheelchair accessible, with an originating area being the City of
Richmond. Of the 18 taxicabs, six may be equipped with flip seats. Kimber proposes that the
PTB authorize Kimber to increase its fleet size by four additional taxicabs, two accessible and
two non-accessible, with the originating area being anywhere within the City of Richmond.

ji. Vehicle Usage

On average, in 2014, Kimber provided 5,055 trips with wheelchair accessible taxis per month.
Of the calls Kimber's dispatchers received in 2014, 20% were specific requests for wheelchair
accessible vehicles. As Kimber's taxis are all wheelchair accessible, Kimber’s drivers do not
keep statistics on how many non-dispatch call pick-ups involve passengers with wheelchairs or
other mobility aids.

ifi, Hours of Service

All 18 taxicabs in Kimber's fleet operate 24 hours a day, seven days a week. Under normal
circumstances, the minimum number of vehicles Kimber operates at any one time is 18
vehicles, all of which are wheelchair accessible.

iv. Training

Kimber has a pool of over 50 drivers. Al of Kimber's drivers are trained to operate wheelchair
accessible vehicles by the Justice Institute of British Columbia ("JIBC). The current training
program is called TaxiHost Pro and includes 10 hours of customer service training for
customers with physical disabilities. On completion of the TaxiHost Pro training, the drivers
receive a “Certificate of Successful Completion®.

5.21

B. Priority Dispatch Plan
i Dispatch System

Kimber currently uses a computerized dispatch system. Kimber also maintains a manual

dispatch system in the event that there is a disruption to the computerized dispatch system.
521 '
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fi. Dispatchers

Kimber has certain policies which place a high priority on calls requesting accessible taxi
services, Additionally, all of Kimber's dispatchers are well trained to handle calls from persons
with special needs. For example, when someone requests accessible taxi services, the
dispatcher will inquire as to what, if any, additional assistance the customer may require, and
will send a message to the driver with instructions relating to that additional help.

5.21

iii. Drivers

All of Kimber's drivers are trained on how to provide assistance to passengers with special
needs entering and exiting Kimber's vehicles. Kimber recognizes that some passengers may
require additional time entering and exiting its taxis. Kimber's policy is to never charge its
customers for the extra loading or unlcading time.

5.21

i, Vehicle Locations & Contracts

Kimber's authorization licence allows it to operate anywhere within the City of Richmond.
Additionally, Kimber currently has an authorization licence with the Vancouver International
Airport which authorizes Kimber to have 18 vehicles in the taxi queue at the Vancouver
International Airport. Accordingly, all of Kimber's vehicles remain in the company’s stand in
Richmond or in queue at the YVR airport.

5.21

REGE[VE
E‘I/B, 11 2015
131695891 PASSENGER TRANSPORTATI('
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C. Community Information
i Local Options for Wheelchair Accessible Services

The Canada Line and most of the City of Richmond's buses and bus stops provide wheelchair
accessible services. Wheelchair accessible transportation can also be arranged through
Handydart. Handydart services are available seven days a week between the hours of 6:00 am
and 11:00 pm. The Canada Line and TransLink Bus services are available seven days a week
approximately between the hours of 5:00 am and 12:30 am (hours vary depending on route).

ii. Communily Outreach

Kimber takes great pride in that fact that it is Richmond’'s only fully accessible taxi service.
Accordingly, Kimber advertises its accessible services broadly in the Access Key Newsletter (a
semi-annual newsletter prepared by the Richmond Centre for Disability), on its company
website and on TaxiSaver commuter tickets,

Kimber keeps in regular contact with various local government bodies within the City of
Richmond including local councillors and HandyDART. Various representatives from Kimber
attend the seminars and research programs put on by various local organizations. Kimber also
attends public safety organization meets. Kimber's directors and officers alsc make every
attempt to connect with business leaders within the City of Richmond to stay current on local
business affairs and issues.

RECEIVED

g 11 2013
1a B i
PASSENGER TRANSPORIATION BRAY
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Coleman, Tammy TRAN:EX

N
From: Coleman, Tammy TRAN:EX
Sent; Wednesday, January 28, 2015 12:13 PM
Ta: ‘Jordan Regehr'
Subject: RE: Kimber Cabs Ltd. ("Kimber Cabs") - Taxi Application No. AV19/15
Hi Jordan,

Thank you for taking the time to talk to me this morning and clarifying the update list of director and
officers.

Just to confirm, please review, complete, date and initial all changes and submit the following by
February 26, 2015.

1. Disclosure of Unlawful Activity & Bankruptcy form- ARMIT RAJ BHUPINDER SINGH
DHALIWAL

a) Armit Raj Bhupinder Singh Dhaliwal is listed as a director of the applicant
company. Please add an 'h'to Sing in section 1 of the form.

b) Armit Raj Bhupinder Singh Dhaliwal is listed as a director of the applicant company not a
sole proprietorship, please amend form accordingly in section 1 of the form.

c) On page 2, in the last section titled ‘Name of Applicant’ should be the applicant company,
not Bhupinder Dhaliwal.

d) On page 2, in the last section titled '‘Name of Person completing this form', please provide
Bhupinder Dhaliwal's full legal name.

e) On page 2, in the last section titled 'Position with the applicant' please complete.

2. Disclosure of Passenger Transportation Ownership form - ARMIT RAJ BHUPINDER SINGH
DHALIWAL
a) In section titled 'Name of Person Completing the Form' please complete
section 'City & Province of Residence'.
b) [n section titled 'Relationship to Applicant’ please complete Title".

3. Disclosure of Unlawful Activity & Bankruptcy form - MICHAEL SUMAL
a)} Complete section 1 & 2 of form.
b) In last section of form on page 2 ‘Name of Applicant' is the applicant company, please
amend.

4. Disclosure of Passenger Transportation Ownership form - MICHAEL SUMAL
a) Complete section titled ‘Relationship to Applicant’ - Title

5. Disclosure of Unlawful Activity & Bankruptcy form - PETER STAMM
a) Peter Stamm is listed as a director of the applicant company not a sole proprietorship,

please amend form accordingly in  section 1 of the form.

b) In last section of form on page 2 'Name of Applicant' is the applicant company, please
amend.

¢) On page 2, in the last section titled 'Position with the applicant’ please complete.

6. Disclosure of Passenger Transportation Ownership form - PETER STAMM

a) In section titled 'Relationship to Applicant' please complete "Title'.
1




Page 39 of 508 TRA-2015-52100

7. Disclosure of Unlawful Activity & Bankruptcy form - SURINDER BHATTI
a) Surinder Bhatti is listed as a director of the applicant company not a sole proprietorship,

please amend form accordingly in section 1 of the form.

b) In last section of form on page 2 'Name of Applicant' is the applicant  company, please
amend.

c} On page 2, in the last section titled 'Position with the applicant please  complete.

8. Disclosure of Passenger Transportation Ownership form - SURINDER BHATTI
a) In section titled 'Relationship to Applicant' please complete ‘Title',

9. Disclosure of Unlawful Activity & Bankruptcy form - HARJIT LALLY
a) According to BC Corporate Registry Harjit Lally is a director of the applicant  company,

please remove 'Singh' from page 1.

b} Harjit Lally is listed as a director of the applicant company not a sole proprietorship, please

amend form accordingly in section 1 of the form,

c) In last section of form on page 2 'Name of Applicant’ is the applicant company, please
amend.

d) On page 2, in the last section titled 'Position with the applicant’' please  complete.

10. Disclosure of Unlawful Activity & Bankruptcy form - HARJIT LALLY
a) According to BC Corporate Registry Harjit Lally is a director of the applicant company,

please remove 'Singh' from Legal Name.

b) In section titled ‘Relationship to Applicant' please complete Title',

c) Complete section titled 'Ownership Interests in Other Passenger Transportation Company'.
d) Complete section titled 'Date of Signature'.

11. Accessible Service Plan
http://www.th.gov.be.ca/forms/getForm.aspx?formld=1199

Thank you,
Tammy

From: Jordan Regehr [mailto:jregehr@millerthomson.com]

Sent: Wednesday, January 28, 2015 10:57 AM

To: Coleman, Tammy TRAN:EX

Subject: RE: Kimber Cabs Ltd. ("Kimber Cabs") - Taxi Application No. AV19/15
Tammy,

What's your direct line? { will call to explain.

Jordan H. Reqgehr

Articled Student

Miler Thomson LLP

Robson Court, 1000-840 Howe Street
Vancouver, British Columbia V6Z 2M1
Direct Line: 604.628 2865

Cell;s.22
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Fax: 604.643.1200
Email. jregehr@millerthomson com
www millerthomson com

NVuller
THROMSOoOM

hoarvers [ avocaty

Please consider the environment befare printing this emall. f Devez-vous vralment Imprimer ¢e courriel? Pensons 4 l'environnement.

From “Coleman, Tammy TRAN £EX" <Tammy Coleman@gov be ca>

To. *“Jordan Regehr" <jreqehr@@millerthamsan com>

Date 01/28/2015 10 40 AM

Subyect RE Kimber Cabs Ltd. ("Kimber Cabs") - Taxi Application No AV19/15

Jordan,
H Jarnailg2 Sekhen the only officer? If so, the Disclosure of Unlawfu! Activity & Bankruptcy form and Disclosure of Passenger
Transportation Ownership form are required.

Thank you,
Tammy

From: Jordan Regehr [mailto:jregehr@millerthomson.com]

Sent: Wednesday, January 28, 2015 10:36 AM

To: Coleman, Tammy TRAN:EX

Subject: Re: Kimber Cabs Ltd. ("Kimber Cabs"} - Taxi Application No, AV19/15

Tammy,
The document | provided you is a list of Directors and Officers

Regards,

Jordan H. Regehr

Articled Student

Miller Thomson LLP

Rabson Coust, 1000-840 Howe Street
Vancouver, British Columbia V82 2M1
Direct Line: 604.628.2865

Cell:s.22

Fax: 604.643.1200

Email' jregehr@millethomson com
www millerthomson com

Nistler
ThoOoMmson

iy § avocats

Please conslder the enviraniment before printing this email. { Devez-vous vraiment Imprimer ce courriel? Pensons A l'environnement.
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From "Coleman, Tammy TRAN EX" «Tammy Coteman{@gov be ca>
To. *regenr@mitlerthomson.com™ <jregebr@mullerthamggn com>

Cate 01/28/2015 10 34 AM
Subjed Kimber Cabs Lid ("Kimber Cabs”) - Tax| Application No. AV19/15

Hi Jason,
Thank you for the list of Directors, | also need an update list of Officers of the company.

Thank you,
Tammy

From: Jordan Regehr [mailto:jregehr@millerthomson.comj]

Sent: Tuesday, January 27, 2015 2:47 PM

To: Passenger Transportation Br, TRAN:EX

Cc: Brendan Burns

Subject: Kimber Cabs Ltd. ("Kimber Cabs") - Taxi Application No. AV19/15

Tammy,

| am an articled student at Miller Thomson assisting Brendan Burns with Kimber Cabs' application for additional taxis
(App. No. AV 19/15).

In your letter sent to us on January 27, 2015 you note that Gurmukh®??  Badyal and Harnesh® Trehan are listed
as officers of Kimber Cabs and that they therefore must both complete PDV forms 5 and 6. | attach a true and accurate
copy of Kimber Cabs' Register of Directors and Officers. As you will see on page 4, both of these individuals ceased
being officers of the company on November 29, 2014. As you may be aware, Kimber Cabs’ record of officers can only be
updated with the BC Registry once per year, at the time of the filing of Kimber Cabs' annual report which, for Kimber
Cabs, is August 24th. Accordingly, the record of officers maintained at the BC Registry will not be up to date until the
next Annual Repert is filed in August of 2015

Please let me know If you require further information regarding these former officers of Kimber Cabs.

Thank you,

Jordan H. Regehr

Articled Student

Miller Thomson LLFP

Robson Court, 1000-840 Howe Street
Vancouver, British Columbia V6Z 2M1
Direct Line: 604.628.2865

Cell:s.22

Fax: 604 643.1200

Email; iregehr@millerthomson com
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BRITISH
COLUMBIA

Transmittal via email to: admin@kimbercabs.com
(Original to follow by mail)

January 27, 2015

KIMBER CABS LTD.
248-2633 VIKING WAY
RICHMOND BC V6V 3B6

Dear: Paramijit Singh, Manager &
Brendan Burns, Counsel

RE: APPLICATION NO. AV0019/15

The application you recently submitted to this Branch cannot be processed until the
following matters have been addressed:

Please review, complete and submit the following:

1. Accessible Service Plan
http:/Avww.th.gov.bc.calforms/getForm.aspx?formid=1199

Please comply with the above and return all relevant documentation so that we can
process your application as quickly as possible.

If we do not receive the required information/documents by February 26, 2015, your
application will be forwarded, as filed, to the Passenger Transportation Board for their
review. Please note the application filing fee is non refundable. This directive is
pursuant to Section 4(1)(c) of the Passenger Transportation Act which authorizes the
Registrar of Passenger Transportation to make Rules of Procedures.

Further information on Registrar's Rules and other passenger transportation processes
and application forms can be viewed on the web at www.th.qov.bc.ca/rpt or you can call
the Passenger Transportation Branch at (604) 527-2198 if we may be of any further
assistance.

Ministry of Passenger Transportation Swite 313 - 1500 Woolndge Street Telephone, 604 527.2198

‘Transpartation Branch Coquittam, BC V3K 0B8 Fax 604 527 2205

and Infrastructure Web www th gov be ca/rpt/
E-mal

passeapertransportationbr@gov be ca




KIMBER CABS LTD.
January 27, 2015
Page 2
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Application No. AV0019/15

Thank you for your immediate attention to this matter.

Regards,
7. Coleman

Tammy Coleman
Registration Officer
Passenger Transportation Branch
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Coleman, Tammy TRAN:EX

T I
From: Colernan, Tammy TRAN:EX
Sent: Tuesday, January 27, 2015 12:16 PM
To: '‘bburns@millerthomson.com’
Subject: Passenger Transportation Branch - Appl. No. AV19/15
Attachments: Requirement_Letter_AV19.15.pdf

To: Brendan R, Burns,

Re: Kimber Cabs Ltd. Application No. AV0019.15

Please review the attached letter and enclosures.

Please note that | will be away from the office from January 30, 2015 to March 9, 2015,
inclusive and will return on March 10, 2015. If you have questions about your application
during my absence you may call our main number 604-527-2198 and ask to speak with a
Registration Officer. If you are sending submissions for your application via email during my
absence please send a copy to our general Branch email address at
PassengerTransportationBr@gov.be.ca and remember to include your application number.

Thank you,

Tammy Coleman

Registration Officer

Passenger Transportation Branch

Ministry of Passenger Transportation and Infrastructure

Suite 313 — 1500 Woolridge Street
Coquitlam BC V3K 0B8
604.527.2197 (direct)

Fax: 604.527.2205

Main Telephone: 604-527-2198

email: passengertransportationbr@qov.be.ca

BC residents can call toll free through Enquiry BC:
Victoria: 250-387-6121
Elsewhere in BC: 1-800-663-7867

This message, including any attachments, is confidential and may contain privileged information
intended to be relied upon by the sender and/or the person(s) named above. If you are not the

intended recipient or have received this message in error, immediately notify the sender by reply
email, permanently delete the original transmission from the sender, including any attachments,

without making a copy and confirm these actions in your reply email.
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Loleman, Tammy TRAN:EX
M T
From: Mail Delivery Subsystem <postmaster@gems9.gov.bc.ca>
To: bburns@millerthomson.com
Sent: Tuesday, January 27, 2015 12:17 PM
Subject: Relayed: Passenger Transportation Branch - Appl. No. AV19/15

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

bburns@millerthomson.com

Subject: Passenger Transportation Branch - Appl. No. AV19/15
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Coleman, Tamm! TRAN:EX

L
From: Colerman, Tammy TRAN:EX
Sent: Tuesday, January 27, 2015 12:40 PM
To: '‘bburns@milierthomson.com’
Cc: ‘admin@kimbercabs.com’
Subject: Passenger Transportation Branch - AV18/15
Attachments: Requirement_Letter 00AV19.15.pdf

To; Brendan Burns,
Please review the attached letter.

Please note that | will be away from the office from January 30, 2015 to March 9, 2015,
inclusive and will return on March 10, 2015, If you have questions about your application
during my absence you may call our main number 604-527-2198 and ask to speak with a
Registration Officer. If you are sending submissions for your application via email during my
absence please send a copy to our general Branch email address at
PassengerTransportationBr@gov.bc.ca and remember to include your application number.

Thank you.

Tammy Coleman

Registration Officer

Passenger Transportation Branch

Ministry of Passenger Transportation and Infrastructure

Suite 313 — 1500 Woolridge Street
Coquitlam BC V3K 0B8
604.527.2197 (direct)

Fax: 604.527.2205

Main Telephone: 604-527-2193

email: passengertransportationbr@gqov.bc.ca

BC residents can call toll free through Enquiry BC:
Victaria: 250-387-6121
Elsewhere in BC: 1-800-663-7867

This message, including any attachments, is confidential and may contain privileged information
intended to be relied upon by the sender and/or the person(s) named above. If you are not the

intended recipient or have received this message in error, immediately notify the sender by reply
email, permanently delete the original transmission from the sender, including any attachments,

without making a copy and confirm these actions in your reply email.

1
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Eleman, Tammy TRAN:EX

M— _
From: Mail Delivery Subsystem <postmaster@gems9.gov.bc.ca>
To: admin@kimbercabs.com; bburns@millerthomson.com
Sent: Tuesday, January 27, 2015 12:40 PM
Subject: Relayed: Passenger Transportation Branch - AV19/15

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

admin@kimbercabs.com

bburns@millerthgemsen.com

Subject: Passenger Transportation Branch - AV19/15
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£ Passenger Transportation Branch
. Ministry of
BRITISH Transportation Selection Criterla: PT Number: 70458, Sort By. PT Number, Enforcament Period
COLUMBIA ¢ and Infrastructure 2013/2014, Admin Penatty Ordsred. Yes

Notice and Order History
Enforcement Period: 2013/2014

No data matches the selection criteria

Page 1 of 1

'I Printed' Tuesday, January 27, 2015-12 02,18 pm
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}.«"""‘7”’% Passenger Transpartation Branch
. Ministry of
BRITISH Transporation Selectlon Criteria;  PT Number 70458, Sort By PT Number, Enforcement Penod
COLUMBIA  and Infrastructure 2014/2015, Admin Penafty Ordered, Yes

Notice and Order History
Enforcement Period: 2014/2015

No data matches the selection criteria

Page 1 ¢f1

Printed Tuesday, January 27, 2015-12 02 32 pm
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BRITISH
COLUMBIA

Transmittal via email to: admin@kimbercabs.com
(Original to follow by mail)

January 27, 2015

KIMBER CABS LTD.
248-2633 VIKING WAY
RICHMOND BC V6V 3B6

Dear Paramjit Singh, Manager:

RE: APPLICATION NO. AV0019/15

The application you recently submitted to this Branch cannot be processed until the
following matters have been addressed:

Please review, complete, date and initia! all changes and submit the following:

1. Disclosure of Unlawful Activity & Bankruptcy form- ARMIT RAJ BHUPINDER
SINGH DHALIWAL

a) Armit Raj Bhupinder Singh Dhaliwal is listed as a director of the applicant
company. Please add an 'h' to Sing in section 1 of the form.

b) Armit Raj Bhupinder Singh Dhaliwal is listed as a director of the applicant
company not a sole proprietorship, please amend form accordingly in section
1 of the form.

c) On page 2, in the last section titled 'Name of Applicant' should be the
applicant company, not Bhupinder Dhaliwal.

d) On page 2, in the last section titled 'Name of Person completing this form',
please provide Bhupinder Dhaliwal's full legal name.

e) On page 2, in the last section titled 'Position with the applicant' please
complete.

2. Disclosure of Passenger Trangportation Ownership form - ARMIT RAJ
BHUPINDER SINGH DHALIWAL

a) In section titled 'Name of Persan Completing the Form' please complete
section 'City & Province of Residence'.

b) In section titled 'Relationship to Applicant' please complete Title'.

Ministry of Passenger Transportation Suire 313 - 1500 Woolrdge Sereet Telephone: 604.527.2198

Transportation Branch Coquitlam, BC V3K 0BS Fax: 604 527.2205

and Infeastructure Web: warw.th gov be ea/mpt/
E-mail

passengertmansportanonbr@gov be.ca
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KIMBER CABS LTD.
January 27, 2015
Page ?

Application No. AV0019/15

3. Disclosure of Unlawful Activity & Bankruptcy form - MICHAEL SUMAL
a) Complete section 1 & 2 of form.
b} In last section of form on page 2 ‘Name of Applicant is the applicant
company, please amend.

4. Disclosure of Passenger Transportation Ownership form - MICHAEL SUMAL
a) Complete section titied 'Relationship to Applicant’ - Title

5. Disclosure of Unlawful Activity & Bankruptcy form - PETER STAMM
a) Peter Stamm is listed as a director of the applicant company not a sole

proprietorship, please amend form accordingly in section 1 of the form.
b) In last section of form on page 2 ‘Name of Applicant’ is the applicant
company, please amend.
c) On page 2, in the last section titled 'Position with the applicant’ please
complete.

6. Disclosure of Passenger Transportation Ownership form - PETER STAMM
a) In section titled '‘Relationship to Applicant’ please complete Title'.

7. Disclosure of Unlawful Activity & Bankruptcy form - SURINDER BHATTI
a) Surinder Bhatti is listed as a director of the applicant company not a scle
proprietorship, please amend form accordingly in section 1 of the form.
b) In last section of form on page 2 'Name of Applicant' is the applicant
company, please amend.
c) On page 2, in the last section titled 'Position with the applicant’ please
complete.

8. Disclosure of Passenger Transportation Ownership form - SURINDER BHATTI
a) In section titled 'Relationship to Applicant' please complete Title'.

9. Disclosure of Unlawful Activity & Bankruptey form - HARJIT LALLY
a) According to BC Corporate Registry Harjit Lally is a director of the applicant
company, please remove 'Singh’ from page 1.
b) Harjit Lally is listed as a director of the applicant company not a sole
proprietorship, please amend form accordingly in section 1 of the form.
c) In last section of form on page 2 'Name of Applicant' is the applicant
company, please amend.
d) On page 2, in the last section titled "Position with the applicant' please
complete.

10. Disclosure of Uniawful Activity & Bankruptcy form - HARJIT LALLY

a) According to BC Corporate Registry Harjit Lally is a director of the applicant
company, please remove 'Singh’ from Legal Name.
b) In section titled 'Relationship to Applicant' please complete Title'.
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KIMBER CABS LTD.
January 27, 2015
Page 3

Application No. AV0019/15

¢) Complete section titled '‘Ownership Interests in Other Passenger
Transportation Company'.
d) Complete section titled ‘Date of Signature'.

11. Disclosure of Unlawful Activity & Bankruptcy form
Gurmukh °**  Badyal and Harnesh ** Trehan are listed as officers of the

company, each officer must complete this form.

12. Disclosure of Passenger Transportation Ownership form
Gurmukh®#?  Badyal and Harnesh ** Trehan are listed as officers of the

company, each officer must complete this form.

Please comply with the above and return all relevant documentation so that we can
process your application as quickly as possible.

if we do not receive the required information/documents by February 26, 2015, your
application will be forwarded, as filed, to the Passenger Transportation Board for their
review. Please note the application filing fee is non refundable. This directive is
pursuant to Section 4{1)(c) of the Passenger Transportation Act which authorizes the
Registrar of Passenger Transportation to make Rules of Procedures.

Further information on Registrar's Rules and other passenger transportation processes
and application forms can be viewed on the web at www.th.gov.bc.cafrpt or you can call
the Passenger Transportation Branch at (604) 527-2198 if we may be of any further
assistance.

Please note that | will be away from the office from January 30, 2015 to March 9,
2015, inclusive and will return on March 10, 2015. If you have questions about
your application during my absence you may call our main number 604-527-2198
and ask to speak with a Registration Officer. if you are sending submissions for
your application via emall during my absence please send a copy to our general
Branch email address at PagsengerTransportationBr@gov.bc.ca and remember

to include your application number.
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Application No. AV0019/15

Thank you for your immediate attention to this matter.

Regards,

7. Colevan

Tammy Coleman
Registration Officer
Passenger Transportation Branch

Enclosures (15)
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Loleman, Tammy TRAM:EX
T A— A
From: Coleman, Tammy TRAN:EX
Sent: Tuesday, January 27, 2015 11:48 AM
To: ‘admin@kimbercabs.com’
Subject: Passenger Transportation Branch - Appl. No. AV19/15
Attachments: Requirement_Letter_AV19.15.pdf

To: Paramjit Singh, Manager.
Please review the attached letter and enclosures.
Thank you,

Tammy Coleman

Registration Officer

Passenger Transportation Branch

Ministry of Passenger Transportation and Infrastructure

Suite 313 — 1500 Woolridge Street
Coquitlam BC V3K 0B8
604,527.2197 (direct)

Fax: 604.527.2205

Main Telephone; 604-527-2198

email: gassengertransportationbr@qov.bc.ca

BG residents can call toll free through Enquiry BC:
Victoria: 250-387-6121
Elsewhere in BC: 1-800-663-7867

This message, including any attachments, is confidential and may contain privileged information
intended to be relied upon by the sender and/or the person(s) named above. !f you are not the

intended recipient or have received this message in error, immediately notify the sender by reply
email, permanently delete the original transmission from the sender, including any attachments,

without making a copy and confirm these actions in your reply email.
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Coleman, Tammy TRAN:EX

N
From: Mail Delivery Subsystem <postmaster@gems9.gov.bc.ca>
To: admin@kimbercabs.com
Sent: Tuesday, January 27, 2015 11:48 AM
Subject: Relayed: Passenger Transportation Branch - Appl. No. AV19/15

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

admin@kimbercabs.com

]

Passenger
Transportation B..

Subject: Passenger Transportation Branch - Appl. No. AV19/15
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CA1599 GOVERNMENT AGENTS REVENUE MAMAGEMENT SYSTEM
GST# R107864738 TRANSACTION RECEIPT PAGE 1
JANUARY 23, 2015  11:55 TRANSACTION ID: 1000011 s.15
70001 PASSENGER TRANSPORTATION BR
ITEM PRICE QUANT AMOUNT
5731 PTB PASSENCER TRANS APPLIC FEE  APPLICATION FEE 200.00 1 200.00
DOCUMENT: NAME KIMBER CABS LTD.
REFERENCE: ACCOUNT NO. 80458
SUBTOTAL 260.00
GST CHARGED ON 0.00 0.co
PST 0.00
TRANSACTION TOTAL 200.00
APPL AV0013/15 s.22 200.00
TOTAL PAYMENT 200.00

CHRNGE 0.00 .
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‘ “ .
L} . .

Application # ™N2AN[I€
PART A
APPLICATION CHECKLIST

GENERAL AUTHORITY (GA) O
SPECIAL AUTHORITY (SA) &~
APPLICATION RETURNED O incomect Legal Name (oo nof scceg! paymant, bring application to Supervisor for review)
{complete Part A - Apphication section O No NSC/ Safety Certificate
below) O  No application fee

Date Retumegd:

(stamp “RETURN’ over Branch Recarved stamp before retuming applicalion with Retum letter)

(vlace copy of Relum letter Application page and this checkiis! on "Return Applicalion” folder}

INDIVIDUALISOLE PROPRIETOR APPLICATION

Individual - Full Legal Name of Applicant
(must be exactly as shown on Chents }

NSC /7 Client Number
PARTNERSHIP APPLICATION - require full tegal names and NSC / client numbers for all partners
Full Legal Name of Applicant (partner 1)

NSC / Client Number

Full Legal Name of Applicant (partner 2}

NSC / Client Number
TRANSFER APPLICATION - complete checks for both transferor(s) and applicant(s)
Transferee's Name  buyer {appircant)

NSC / Client Number

Transferee's Name buyer (pariness legal nams) M&
:iw’\UfM 3 , s |
NSC / Client Number buyer {partner's NSC)

Transferor's Name  sefler (current ficensas) i

Transferor's Name  seifer fpartner) \
LEGAL ENTITY APPLICATION - Corporation, Limited Llability Company {£LC), Saciety, Clty

Full Legal Entity of Applicant —~
{must bs gracﬂy as gown aan?:enfs or on Company Certficate) K { MBC-K %S L'T:D .

NSC / Client Number 00 - 383431

INFORMATION REQUIREMENT

Trade Names/doing business as {DBA
(No LTD . Limtted, Co . Co?npany, Inc. lnmrpo:gamd, Jc aa 08A P.l MAEL LAaBs

Business Address of applicant
(Town, City or Municipahty ang grovmcez‘srafe) R-\ C’HMO'J b [ %C-’
Name of Lawyer/Agent (if applicabie) mitLeR THomsoN Lif

Application Checklist_revised Sept2014.docx
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PART A
APPLICATION CHECKLIST (Continued)

TYPE OF APPLICATION (¢per appiicatian form)

Application No: NEW LICENCE with vehicle(s)

{use LTST Applcabion Intake - New Apphcanl) (GA or SA)

Application No: ADD AUTHORIZATION with vehicle(s) to PT Licence #
(use LCST Apphcation intehe ~ Exisbig) {GA or S4)

Application No: AMENDMENT of SA AUTHORIZATION to PT Licence #

(use LCET Appiicahon intake = Existing)

Application No: AV ADD _ Y4 #) of vehicle(s) to PT Licence # __1OHS &

(use LCST Application inlake — Existing}

Application No: AMENDMENT & ADD (#) of vehicle{s) to PT Licence #

{use LCST. Apphcalion Iritake = Existing)

Application No: TRANSFER of PT Licence #

{use LUST Apphcahon Inigie - New Apphicant)

- PTiicence lo New lcence

fuse LCST Apphcaiion hiake « Existing)

~ PT tivence to PT licence

Application No: T CHANGE OF RATES AND RULES (PT Licence # )

{use LCST: Applcation infake — Existing)

OTHER INFORMATION

Is this 2 “Returned” application? Yes O retum spplication date
Noe O
Online application? PTOLA # Yes O No B~
PTOLA received date
{dale received — use date of PTOLA e-man)
PT licence status active? Yes/Z No O wA DO
Urgent Public Need (UPN) Reguest? Yes O No 27
Legal entity (ie Company/Society/Limited Liability Company) in good standing? Yes 2T Transferor Transleree
{attach single sided copy of the company search = far both seller and buyen) No DO Yes O No O (if heensee)
Yes O No O
Application Fee Receipt attached? Yes. & No O
Copy of the Terms & Conditions of Licence (COL) attached? Yes £~ Transferor Transferee
No O Yes O No O | (Flcensee)
Yes O No O
Docket of the Rates and Rules (for SA) attached? Yes O Transferor Transferee
Ne O Yes O No O | (fficenses)
Yes O No O
Change of Signing Authority (for existing ficensees only) Yes OO processed & uploaded on LCST
Change of Directors — is there a change of directors? Yes O processed on LCST
{for existing hcensees onfy - venfy if same ugon receipt of Change of Sigring Authonty)
Change of Address ffor sxisting licensees oniy) Yes O processed on LCST
COMMENTS
Completed by: @ (LCST Initials) Date: _~dAN Uay 23 2.0( <.

Application Checklist_revised Sept2014.docx
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. PARTB . Application No.:ﬁMd)E{_PS‘

APPLICATION CHECKLIST

Registrar's (Basic) Requirements:

BC National Safety Certificate Number

Legal Entity (ies) — Applicant / Transferor (For GPV, PDV & ICB)
For Extra Provincial Company — see “Extra Provincial Applicant” for requirements.

Full Legal name(s) / Signature(s) — Applicant{s) / Delegated Signing Authority
(For GPV, PDV & ICB)

Service Proposal Statement {to determine if GA and/or SA)
—

.
Application Fee ($200.00)>% Deposited on_ ¢ AN

Passenger Transportation Signing Autherity (PT5002) /Agent Letter of Authorization
| {For GPV, FDV & iCB)

LK K )

Application Registrar's (Basic) Requirements Complete? (inM)

Extra Provincial Applicants:

Home Jurisdiction Safety Fitness Certificate (Extra Provincial Only) (For GPV, POV & ICB)

Home Jurisdiction Operating Authority (Extra Provincial/Inter-State Authority Only)
(For GPV, PDV & ICB])

Driver Licence(s) — For non BC base applicant(s} only (sole proprietor / all partners in a partnership)

a. Photocopy of certificate of incorporation/articles of incorporation issued by Applicant's home
E— jurisdiction, and a list of directors and officers, AND

b. Photocopy of Applicant's BC Cerificate of Incorporation {issued by the BC Registrar of
Companies and showing registration in BC as an extra-provincial company),
OR
A signed letter declaring Applicant's company is exempt from being a BC registered company
under the Business Corporations Act, SBC2002 Chapter 57 — Part 11, Section 375.

Photocopy of BC Insurance Filing letter (FR) issued by ICBC OR a written statement to explain how
Applicant intend to meet motor vehicle liability insurance requirement.

For example, prior to entering British Columbia, Applicant will contact the Provincial Permit Centre to purchase a non-
resident single commercial vehicle permit (NRSCV) or a non-resident quarterly commercial vehicle permit (NRQCV).

Photocopy of apportioned cab card for each vehicle showing proof that the vehicle is licensed under
the International Registration Plan {IRF) to operate in BC OR a written statement to explain how
Applicant intend to pay BC vehicle licensing fees.

For example, prior to entering British Columbia, Applicant will contact the Provincial Permit Centre ta purchase a ncn-
resident single commercial vehicle permit (NRSCV) or a non-resident quarterly commercial vehicle permit (NRQCV).

Application Checklist_revised Sept2014.docx
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‘ . PART C .

APPLICATION CHECKLIST

Branch/Board File Management Checklist - PDV:
{Use this checklist for PDV new, amendment, additional vehicle, change PDV rates)

Y Section 1 - Administration {Branch)
£/ a. Transmittal Merno from Registrar
i b. Conditions of Licence (COL)
[ c. Licensee Plate Listings
AV d. Safety Certificate & Rating (BC NSC or Extra-provincial equivalent)
[V e. Signing Authority
~\ £, BC Company Summary
Lo g Current Rates and Rules for Licensee
U h. Complaints / Notice and Orders
v | Section 2 - Forms (Branch and Board) (as applicable)
L i. SA Licence application
LV j. PDV Vehicle Proposal (Board Form 1}
~ k Service Area (Board Form 2)
< S L Rates and Rules {Board forms 10-14)
-y 4 m. Disclosures (Board forms 5&6) < (Lqpshar o4 Diltctns, fom epplicamt .
~ 7y n. Other (e.g. Cover letters, letters from Agent / Lawyer, etc)
v Section 3 - Applicant Supplied Information (as applicable)
T 0. Condensed Operating Plan (Board Form 9)
ey i P. Business Plan or Rationale for PDV rate change
IR q. Financials
L v r. Public Need Indicators (letters of support / demographics)
== 5. Contracts/Agreements
c % t. Municipal Notices for Taxis ~

i.  {{)New Taxi Service {if} Amendment to include new Municipality (iit) Add
Vehicles -(Board form 4)
. ii. Rate change application - (Written Notice to each affected local government)
/2 ) Accessible Service Plan (taxis)
Flip Seat Information {taxis) {Board form 3)
Priority Dispatch Plan (taxis)
Applicant submitted USB to be mailed (blue-bag) to the Board (Board memao

1
><_
w|g=]e

Comment)
/ \ v. Data {bookings, etc. for limos)
/ \ z. Other Miscellaneous Documents
v Section 4 - Additional Vehicle Applications Taxis
>< aa. Data (excel spreadsheets or other operational data)

bb. Data Checklist for AV applications for Taxis (prepared by Board staff)

Section 5 ~ Board Qffice Documents {pdf)

Overview

Summary

Submissions and Replies

Chart of competing licensees

COL’s of competing licensees

Correspondence clarifying application / notes to file (not admin to and fro)

mle lafo o]

Word Document
g. | Decision Shell

Application Checklist_revised Sept2014.docx
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. PART C .

APPLICATION CHECKLIST (Continued)

Branch/Board File Management Checklist - ICB:
{Use this checklist for ICB new, add route, reduce minimum service levels, eliminate route)

Section 1 - Administration {Branch)

Transmittal Memo from Registrar

Conditions of Licence (COL)

NSC {or extra-provincial/interstate equivalent}

BC Company Summary

I ] el = b

Complaints / Notice and Orders

Section 2 - Forms {Branch and Board) {as applicable)

f. SA Licence application
. Signing Authority
h, ICB Application Summary {Board Form 7)
i. ICB Route Worksheet (Board form 8)
3. Sample ICB time schedule
k Condensed Operating Plan
1. Disclosures (Board forms 5&6}
m. | Other (e.g. Cover letters, letters from Agent / Lawyer, etc)

Section 3 - Applicant Supplied Information (as applicable)

1. Business Plan (Discussion Paper)

0. Rationale for [CB Route Reduction

p. Financials

q. Public Need Indicators (letters of support / demographics)
r. Contracts

5.

Data (excel spreadsheets or other operational data)

Section 5 ~ Board Office Documents - pdf (as applicable)

a. Qverview or Comment Sheet Qverview

b, Summary

C. Submissions and Replies or Comments and Replies

d. Confirmation of Public Notices and Undertaking by licensee re: public comment
e, COL’s of competing licensees

f. Correspondence clarifying application / notes to file (not admin to and fro}

Word Document

g

| Decision Shell

Application Checkhst_revised Sapt2014.doex
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BRITISH
COLUMBIA

Notification sent via email transmission to pthoard@gov.bc.ca {cc: Kathleen.Mitten@gov.bc.ca)

and documents have been scanned to SharedData {Applications) folder.

Applicant Name: KIMBER CABS LTD.

Application Number: AV0019/15

Part1of1l

Total Number of Pages Transmitted, including cover page: 196

e
Ministey of Passenger Transportation Suite 313 — 1500 Woolndge Street Telephone. 604 527.2198
‘Trangportation Branch Coquitlam BC V3K 0BS Fax 604 527 2205
and Infrastructure Web www th gov be ca/rpt

E-rad
passengertransportapenbr@gov be ca
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Section 1
ADMIN
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Ministry of

Transportation Passenger Transportation
CBOIE{}I{/ISéiI A and Infrastructure Bra::chgc MEMORANDUM

Date: February 17, 2015

Ta: Jan Broocke
Director & Secretary
to the Passenger Transportation Board

From: Kristin Vanderkuip

Registrar & Director
Passenger Transportation Branch

Re: File Transmittal Per Division 3, Section{s) 26{1){3) of the PTA

Application No.: AV0019/15
Applicant Name: KIMBER CABS LTD.
DBA: KIMBER CABS
Applicant’'s Address: RICHMOND, BC

PT Licence No.: 70458

PT Licence Expiry Date: March 8, 2015

Summary of Application: Amendment to PT70458 (SA-PDV) to add 4 identifiers.

Summary of Current Licence: Special Autharization - PDV Taxi - with 18 vehicle of
which: All must be accessible taxis; Only 6 may be equipped with flip seats; Specialty
Vehicles: All vehicles must be operated as an accessible taxi in accordance with the
Motor Vehicle Act Regulations including Division 10 (motor carriers) and Division 44
(mobility aid accessible taxi standards).

Service 1

Originating Area;
City of Richmond

Destination Area: Transporiation of passengers may terminate at any point in British
Columbia and beyond the British Columbia / United States border
when engaged in an extra-provincial undertaking.

Ministry of Passenger Transportadon Swite 313 - 1500 Woolndge Street Telephone- 604.527.2198

Transponaﬁgn Branch Coqutlam, BC V3K 0B8 Fax- 604 5372205

and Infrastrucrure Web. www th gov.be.ca/spe/
E-mal

passengertransportationbr@gov be.ca
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KIMBER CABS LTD.
February 17, 2015
Page 2

Application No. AV0019/15

Service 2

Originating Area:

Peak Period Weekend Taxis

Transportation of passengers may only originate from the Downtown Vancouver
Entertainment District, i.e. the area that is bounded by the west property line of Main
Street from Burrard Inlet to National Avenue; the projection westward of the north
property line of National Avenue frorm Main Street to False Creek; the north shoreline of
False Creek from National Avenue to the extension southward of the west property line
of Burrard Street; the west property line of Burrard Street from False Creek to Robson
Street, the south property line of Robson Street from Burrard Street to Denman Street,
the west property line of Denman Street from Robson Street to Georgia Street; the
south property line of Georgia Street from Denman Street to Chilco Street, the east
property line of Chilco Street and its extension north from Georgia Street to Burrard
Inlet; Burrard Inlet from Chilco Street to Main Street. {See attached map.)

Destination Area: Transportation of passengers may terminate at any point in British
Columbia.

Licence includes return and reverse trips, flip seats and express authorizations.
Supporting Documentation: PDV Vehicle Proposal, Disclosure of Unlawful Activity &
Bankruptcy, Disclosure of Passenger Transportation Ownership, Business Plan,
Financial information, Public Need Indicators, Municipal Notice and Accessible Service
Plan.

Comments:

Brendan R. Burns, of Miller Thomson Lawyers LLP acts as the applicant’s counsel for
this application.

The Registrar received and reviewed one complaint (copy attached). Date received:
August 27, 2014. Completion Date: November 3, 2014

Please find Application No. AV0019/15 attached for your review and consideration.
Thank you,
Kristin Vanderkuip ‘

Registrar & Director
Passenger Transportation Branch

filc & adn
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SPECIAL AUTHORIZATION
BRITISH PASSENGER TRANSPORTATION BRANCH
COLUMBIA MINISTRY OF TRANSPORTATION AND INFRASTRUCTURE

LICENCE

Passenger Transportation Licence

Licence Holder:; KIMBER CABS LTD. Licence Number: 70458
RICHMOND, BC

Trade Name(s): KIMBER CABS

Licence Expires: MARCH 8, 2015

NOTICE TO LICENCE HOLDER
1. A copy of this licence document must be carried on the vehicle and be available at all timas for Inspection.
2. The licence cancels all previous licences,

The Licence is a special authorization Issued pursuant to the Passenger Transportation Act,
and in the case of an extra-pravinclal undertaking pursuant to the Motor Vehicle Act, 1987
(Canada), and is authorized to provide the passenger transportation services within the
meaning of a speclal authorization, under the Passenger Transportation Act under the terms
and conditions as specified below.

Special Passenger Directed Vehicle (PDV)
Authorization

Terms & Conditions:

Vehicles:

Maximum Fleet 18 vehicles of which:

Size: o all must be accessible taxis

s _only 6 may be equipped with flip seats

Specialty Vehicles: | All vehicles must be operated as an accessible taxi in accordance
with the Motor Vehicle Act Regulations including Division 10 {motor
carriers) and Division 44 (mobility aid accessible taxi standards), as

Page 10of 4
COL704\70458_COL
ldmh/mag

Issued at Coquitiare, Batish Columibva
Regislrar, Pasaenger Transportaton Branch

Data: June 3, 2014




KIMBER CABS LTD.

age 6/ 0

Licence Number: 70458

PAGE 2

amended from time to time, and in accordance with any other
applicable equipment regulations and standards.

Vehicle Capacity: A driver and not less than 2 and not more than 7 passengers.

Flip Seat Passengers may be seated in moveable “flip seats” or *let down

Authorization: seats" that are installed behind the driver in accordance with Division
10.07(5) of the Motor Vehicle Act Regulations.

Service 1: The following terms and conditions apply to Service 1

Originating Area: Transportation of passengers may only originate from any point in the

City of Richmond.

Destination Area;

Transportation of passengers may terminate at any point in British
Columbia and beyond the British Columbia / United States border
when engaged in an extra-provincial undertaking.

Return Trips:

The same passengers may only be returned from where their trip
terminates in the destination area to any point in the originating area
if the return trip is arranged by the time the originating trip terminates.

Reverse Trips:

Transportation of passengers may only originate in the destination
area if the transportation terminates in the originating area and the
cost of the trip is billed to an active account held by the licence holder
that was established before the trip was arranged.

Page 2 of 4
COL\704\70458_COL
{dmh/mag

Issued at Coquitlam, British Columbia

Registrar, Passenger Transportatian Branch

Dalea: Jure 3, 2014




KIMBER CABS LTD.
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Licence Number: 70458

PAGE 3

Service 2:

The following terms and conditions apply to Service 2: Peak
Period Weekend Taxls

Originating Area:

Transportation of passengers may only originate from the Downtown
Vancouver Entertainment District, i.e. the area that is bounded by the
west property line of Main Street from Butrard Inlet to National
Avenue; the projection westward of the north property line of National
Avenue from Main Street to False Creek; the north shoreline of False
Creek from National Avenue to the extension southward of the west
property ling of Burrard Street; the west property line of Burrard Street
from False Creek to Robson Street, the south property line of Robson
Street from Burrard Street to Denman Street, the west property line of
Denman Street from Robson Street to Georgia Street; the south
property line of Georgia Street from Denman Street to Chilco Street,
the east property line of Chilco Street and its extension north from
Georgia Street to Burrard Inlet; Burrard Inlet from Chilco Street to
Main Street. (See attached map.)

Destination Area:

Transportation of passengers may terminate at any point in British
Columbia.

Vehicle
Identification

Any vehicle operating under this Service must have a “yellow
weekend” plate securely fastened in a conspicuous place at the front
of the commercial vehicle and in a horizontal position.

Maximum
number Vehicles

A maximum of 3 vehicles may operate under this Service

Maximum
Qperating
Requirement:

Vehicles may only operate in the Downtown Vancouver
Entertainment District on Friday/Saturday and Saturdanyunday
from 10:00 p.m. to 5:00 a.m.

The following apply to all vehicles in the fleet.

Express
Authorizations:

(i} Vehicles must be equipped with a meter that calculates fares on a
time and distance basis.

(i) Vehicles may be equipped with a top light.

(i) Vehicles may, from within the ariginating area enly, pick up
passengers who hail or flag the motor vehicle from the street.

Taxi Cameras:

A digital taxi camera that meets board specifications must be installed
and operated in each of the licence halder’s vehicles in accardance
with applicable rules and orders of the Passenger Transportation
Board.

Page 3of 4
COLV7O470458_COL
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Issued at Coquitlam, British Columbia

Registrar, Passenger Transportaton Branch

Date* June 3, 2014
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KIMBER CABS LTD. Licence Number: 70458

PAGE 4

Taxi Bill of Rights: | a} A Taxi Bill of Rights issued by the Ministry of Transportation (“Taxi
Bill of Rights") must be affixed to an interior rear-seat, side window
of each taxicab operated under the licence.

b) The Taxi Bill of Rights must at all times be displayed in an upright
position with the complete text intact and visitle to passengers.

¢) Licensees may only display a current Taxi Bill of Rights.

Taxi Identification Cn or before June 16, 2014, each vehicle operated by the licensee
Code: must have a unique faxi identification code (TIC) affixed to the inside
and outside of the vehicles in a manner that complies with applicable
rules, specifications and orders of the Passenger Transportation

Board.
Transfer of a This special authorization may not be assigned or transferred
licence: except with the approval of the Board pursuant to section 30 of

the Passenger Transportation Act.

Page 4 of 4
COL\70470458_COL
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Issued at Coquitiar, British Columbia
Regqistrar, Passenger Transportation Branch

Date June 3, 2014
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Viod Licensee Plate Listing
- Ministry of

BRITISH . Iransporration Plate Type: All PT Number: 70458
COLUMBIA  and Infrastructure Decal Status: Al
Show canflost/stof ptates:  No
Sort By: Plate Num
KIMBER CABS LTD. Active Yes

PT Number 70458

Licence Status Active PDV Exclusions ICB Exclusions

Expiry Date  Mar 8, 2015 Part 3, Sec 2B Part 2, Sec 1
Renewable Yes Part 3, Sec 2C Part 2, Sec 2

Licence Auth  Special Part 3, Sec 2D Part 2, Sec 5 .
PC Authonty  Taxi

Plate # Usage Decal # Decal Date PTANVIC Juns Year Make/Model Cap Eco WIC F/S SUV PB Reb Oth Flag Issue Date Status
802882 PDV 1071366 Mar 2015 10679108 BC 2092 TOYOTA SIENA 5 No Yes No No No Yes Na Mar9,05

802885 PDV 1071367 Mar 2015 10670947 BC 2012 TOYOTA SIENA 6 No Yes Noe MNo No Yes No Mar9,05

802886 PDV 1071368 Mar2015 10939402 BC 2012 TOYOTASIENA 6 No Yes Yes Na Mar9, 05

802887 PDV 1071369 Mar2015 10734965 BC 2013 DODGE GRCVN § No Yes No Mar9, 05

802888 POV 1071370 Mar 2015 10892830 BC 2013 TOYOTA SIENA 5 No Yes No No No No No Mar9, 05

802839 PDV 1071371 Mar 2015 08800733 BC 2010 TOYOTA SIENA 5 No Yes Yes No No No Yes No Mar$, 05

802830 PDV 1071372 Mar 2015 10581275 BC 2011 TOYOTA SIENA 6 No Yes No No No Yes No Mar$9 05

802891 PDV 1071373 Mar 2015 09802399 BC 2010 TOYOTA SIENA 6 No Yes No Mar9, 05

802892 POV 1071374 Mar 2015 10079677 BC 2011 TOYOTA SIENA 5 Noe Yes Yes No No No Yes No Mar9, 05

802893 PDV 1071375 Mar 2015 10653132 BC 2013 DODGE GCRVN ] Noc Yes No Mar9, 05 .
802894 POV 1071376 Mar 2015 10664236 BC 2013 TOYOTA SIENA 5 Nc Yes Yes No Mar9, 05

802895 PDV 1071377 Mar 2015 10682584 BC 2012 TOYOTA SIENA 5 No Yes Yes Na No No Yes No Mar9, 05

802896 PDV 1071378 Mar2015 10639956 BC 2013 DODGE GRCVN 5 No Yes No Mar9, 05

802897 POV 1071379 Mar 2015 10667659 BC 2012 TOYOTA SIENA 5 No Yes No No HNo Yes No Mar9, 05

802898 PDV 1071380 Mar 2015 10582087 BC 2012 TOYOTASIENA € Yes Yes No No No HNo No No Mar9 05

802899 PDV 1071381 Mar2015 10261076 BC 2011 TOYOTASIENA 6 No Yes No No No Yes No Mar9, 05

811369 POV 1071382 Mar 2015 10647468 BC 2012 TOYOTA SIENA & No Yes No No No Yes No Mar 15,13

811562 PDV 1071383 Mar 2015 10603658 BC 2013 TOYOTA SIENA 5 No Yes Yes Mo Feb 20, 14

Ministry of Transportation and Infrastructure : Passenger Transportation Branch
Run on Friday, January 23, 2015 at 02 44 pm by 5.15 — ROTS — Report mpitPlatelisting — Page 1 of 2
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r - - u
' Miniscry of Licensee Plate Listing

BRITISH | Iransporration Plate Type: Al PT Number: 70458
COLUMBIA : and Infrastructure Decal Status: Al
Show canflost/stol plates: No
Sort By: Plate Num
_Normal Plates  Wheelchair _Ecofriendly  SpecialPlates GPVFleet
- Apprd Issued Active Req'd Active Reg'd Active Appr'd Issued Active Size  Last Updated
POV 18 : 18 18 18 18 0 1 3 -0 0

I 0 0 ' 0
GV 0 "0 @ 0

Niinlstry of Transpartation and Infrastructure  Passenger Transportation Branch
Run on Friday, January 23, 2015 at 02 44 pm by s.15 — ROTS — Report ptPlateListing — Page 2 of 2
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2015 Janug4 12:28 PM ->§04-527-2205 . 212
; . REGISTRAR, PASSENGER TRANSPORTATION BRANCH
@&%ﬁl& l mmﬂ“ PASEENGER TRANGPGRTATION EOARD
' SIGNING AUTHORITY

.mggﬁ )
* thard i qmonrg“; aa ’%ﬁg"
Sining SRICAY; T m%%

1. Legal Name ol Applicant roleck one of e buses wod write i FULL degal rarners) on e inegs) betow

A Individeal } Sqle Propiieton O Parinership ;,E/ Full Name of Legal Entity
(Name each parinar: (ie. Corporation, (LG, Society, Cliyk

Legal Name(s): . K{'M—éw &bé)

2. ldentification and Contact Informalion
All rade names (l.e. *doing business as"y. ; b2 4
Passenyer Transportation Licence Number (Fappficable). 7046 o
Business Malling Addrass; 92 4 .f —g é E ; & &MAM

_&_‘E&Mfﬂ? l’gc' v v
! Poatal’Zlp Code: k Z ﬁﬁé

Physical Location of Records Sasnd
(it different)
PostaliZip Code:
Fhons: €2Y. 2728-2155  cei: 522 Fax _60Y4Y— 207-9233—

Emal Qe B Ltinblr'Cals  Copa Wbl Mm_

3. Persons with Delegatcd Signing Authority fOpronal)

fg)im;;;ne (Print) Position | %—

4. Declaration of Qwacris)

! (we) understand that any delegalion of signing eutherity to persona nemed In Section 8 does nat relinquish or diminish tha
authority of the Individual {sole proprietor), parners or principals to sign for and bind the carrier on matters urder the
Passongor Transpartation Act. )

| {wa) authorize the persuns named in Section 3 above 1o act an behalf of the carfer in all matters relalmg ta the Passenger
Trensportation Act, Passenger Traneportation Act Regulation and policies and orders of the Passenger Transportation Boand,

It ts the responsibility of the individua! {(acla proprieior), partners In the partnership, or principal of the carporation te
farmally advise the Passenger Transporiation Branch of any changes to the delegation of suthiority,

Thia farm must ba d by the Individual {sole proprietor), all parinerw in the partnarxhip, ar a prinoipal of the

sarporation. . L

Fult Name: .5'752'/»7;1 Tite: SecrveTarys
(N Date: Janig, 205 -

Full Nama: M " Titfe: .Wm.e_.

Signature; _HQM De.da: iy /‘-,I e

Slgneture;

Pezsenget Tmnapwbqlﬂnn Branch Phone; @604-527-2136 8C msidents can call tolf ree through Enquhy BC:
Sufts 313 — 1500 Woolrdge Streat . Victoria: 260-387-5121 *
Coguifam, BC VIK GEB Fax: 6045272205 Esowhare It BC: 1-800-663-7867

PTR 8002 {Slgning Al;hnﬂtjr] Mary 2013
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Applicant / Licensee

Client Number;
Legal Name:

Organization Type:
Document Type:

Document Id:

200353437
KIMBER CABS LTD.

| Copyto Clipboard " | 248-2633 VIKING way

RICHMOND BC véV 3B6

Company
CERTIFICATE OF INCOCRPORATION
0371481

 Dejete

Client Status: A

Carrier
Condition:

Profile Status: SATISFACTORY

Safety Rating: SAT-UNAUDITED
Audit Status: UNAUDITED
Certification #:

Certification
Type: DUPLICATE

FR FILING: NONE
Prorate Acct: NONE

ACTIVE

Finandal Responsibility

No F/R # exists for this dient,

Add PT Licence Number to List

PT Licence Number:

PT Licence Number List

PT Licence
Number: 70458

F Delete

PTM-MAIN version 01_00_02

https://prdoas2.apps.th.gov.bc.ca/ptm/openFirstPage.do

s.15 , 2015-Jan-23 13:03:26

Page 1 of 1
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AT Ministry of Transportation Revenue
& Number: D 1 8 0 7 2
BRITISH Commercial Vehiels Safety and
COLUMBIA Enfarcsment Branch PO Box 9250 Stn Prov Govt
Mirusary of Tansgoranon MNational Safety Code Victana BC V8W 542

SAFETY CERTIFICATE | o

200-353-437

This Safety Certificate, issued pursuant to the Motor Vehicle Transport Act, 1987 (Canada) and the
CATG Motor Vehicle Act (RSBC 1996 ¢.318), is granted to

KIMBER CABS LTD.

This certificate is issued on the 8fA  day of F\ ebmaty, 2007, nis valid as tong as the named
holder operates all vehicles governed by this certificate according to requirements set by the Motor
Vehicle Transport Act 1987 (Canada) and the Motor Vehicle Act (RSBC 1996 ¢.318), or until it is
cancelled by the Dircctor. .

RECEIVED| ~ ————

Director, Commercial Vehicle Safety and Enforcement

o anaic Ministry of Transporiation
‘JA N 2 o 2015 Dhrectar, Motor Vehicle Transport Act, 1987 (Canada)

PASSENGER TRANSPORTATION ERANCH

MVOB02 (022006)
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Coleman, Tammy TRAN:EX

N
From: Passenger Transportation Br, TRAN:EX
Sent: Tuesday, January 27, 2015 3:45 PM
To: TRAN ALL Passenger Transportation Registration Officers
Subject: FW; Kimber Cabs Ltd, {"Kimber Cabs") - Taxi Application No. AV19/15
Attachments: 13169221 _1_Register of Directors .PDF; ATT00002. txt

Attention: Tammy
For you.
Thank you.,

SLoulse wan

Passenger Transportation Inspector

Passenger Transportation Branch

Ministry of Transportation and Infrastructure
Suite 313 - 1500 Woolridge Street

Coquitlam, BC V3K 0BS8

Direct Line: 604-527-2186 Fax: 604-527-2205
Main Telephone: 604-527-2198

e-mail: passengertransportationbr@gov.bc.ca
BC residents can call toll free through Enquiry BC
Victoria: 250-387-6121

Elsewhere in BC: 1-800-663-7867

This message, including any attachments, is confidential and may contain privileged information intended to
be relied upon by the sender and/ar the person(s) named above. If you are not the intended recipient or have
received this message in error, immediately notify the sender by reply email, permanently delete the original
transmission from the sender, including any attachments, without making a copy and confirm these actions in
your reply email.

From: Jordan Regehr [mailto:iregehr@millerthomson.com]
Sent: Tuesday, January 27, 2015 2:47 PM

To: Passenger Transportation Br, TRAN:EX
Cc: Brendan Burns
Subject: Kimber Cabs Ltd. ("Kimber Cabs") - Taxi Application No. AV19/15

Tammy,

I am an articled student at Miller Thomsan assisting Brendan Burns with Kimber Cabs' application for additiona! taxis
(App. No. AV 19/15)

In your letter sent to us on January 27, 2015 you note that Gurmukhs22  Badyal and Hamesh S22 Trehan are listed
as officers of Kimber Cabs and that they therefore must both complete PDV forms 5 and 6. | attach a true and accurate
copy of Kimber Cabs' Register of Directors and Officers. As you will see on page 4, both of these individuals ceased
being officers of the company on November 29, 2014. As you may be aware, Kimber Cabs' record of officers can only be
updated with the BC Registry once per year, at the time of the filing of Kimber Cabs' annual repart which, for Kimber

1
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Cabs, is August 24th. Accordingly, the record of officers maintained at the 8C Registry will not be up to date until the
next Annual Report is filed in August of 2015.

Please let me know If you require further information regarding these former officers of Kimber Cabs.

Thank you,

Jordan H. Regehr

Articled Student

Miller Thomson LLP

Raobson Court, 1000-840 Howe Street
Vancouver, British Columbia V&6Z 2M1
Direct Line: 604.628.28565

Cell; s.22

Fax: 604.643.1200

Email: jregehr@millerthomson com
www millerthomson com

Niller
Thomson

Iweryers | avocaty

Please conslder the envirgnmant before printing this email, f Devez-vous vraiment Imprimer ce courriel? Pensons A I'environnement.
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Passenger Transportation Board Décision

UNIFORM PDV RATES & RULES — Tariff Docket Checklist

Name: KIMEER (AGS LTO. PT Licence: FOUS
Date Form Completed: _March 7% 204 Initials: _ap)

SECTION 1 - TAXI RATES & RULES

The rates & rules that apply for this licensee/applicant are in accordance with
the Passenger Transportation Board’s (Board) decision and posted TCI/Uniform
Rates & Rules (http://www.th.gov.bc.ca/ptbh/rates.htm).

Uniform Taxi Rates: Vancouver and area ~ s¢e attached listing. Check
Website for updates some licensees may have zone rates.

Participants: http:/ /www.th.gov.bc.ca/ptb/taxi-rates.htm

____ Victoria and Area ____Nanaimo
_X_ Vancouver and Area ______ Penticton
___ Fraser Valley . _____ Prince George
_____ Kelowna : ___ Port Alberni

X - Rules for Taxi Rates: Standard Taxi Rules {apply to all taxis in BC}

Additional Company-Specific Taxi Rules: (Uniform Rates Participants only)
Supplemental Rules for Charging Taxicab Rates:

Prince George

SECTION 2 - LIMOUSINE (Minimum & Maximum) RATES & RULES:

Reference: http: / /www.th.gov.be.cafpth/limousine-rates . htm

Rates and Rules for Limousines in the Lower Mainland and Capitatl
Regianal District (CRD)

Registration Officer: Check-off section(s) per Board decision and/or policy.

Licensing Team: Place this document in the licensee’s tariff docket.

****ALL STAFF: Verify information & Updates on Board’s Website****

Revised: June 18, 2013 (Revised for this group only on March 27, 2014)

WAPASSTRAMSUPERVISORS\Te3QWniform FDV Rates & Rules_faniff docket checklist_revised 18Jun13 docx
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pPa55enger

TRANSPORTATION BOARD 202- 940 BLANSHARD STREET « PO BOX §850 STN FROV GQVT + VICTORIA BC VW ST5

Passenger Transportation Board

Weekly Bulletin
March 26, 2014

e 4 a—m e s = = e w4 — = mem e m = e s —m - A mEmrmme——am & mem = — P |

The Weekly Bulletin is published online by the Passenger Transportation Board. This publication :
b prves notice of

o Appications, decisions, hearings and other matters relating o apphications tarspeaal
authorization to opetdte taxis, limousines, other passenger directed velndes, andanter-uity
busus.

| o Roard decisions on appeals of administrative penaities imposed by the Registrar ol

| Passenger Transportation |
|

|

e Vanous policy and information updates tar the commuercial passenger transportation
industry

Phone (250) 953-3777 Fax (250) 953-3788 Eman piboard@gov be ca Webd www ptboard be ca




Page 82 of 508 TRA-2015-52100

1. Industry Updates & Advisories

None
2. Applications Received

None

3 Application Decisions

Click the gpplication nwmber to see the published decision:

Application Applicant Application Highlights Decision
244-13 Sidney Taxi Ltd. Special Authorization: Passenger Approved as setoutin
Sidney BC Directed Vehicles the Decision

New taxi service in Sidney, North Saanich
and Central Saanich area with 6
conventional taxis.

05-14 SILVA, Carlos New Special Authorization Approved as set out in
Augusto the Decision
Vancouver BC New ESL student transportation service in

Vancouver area with 1 vehicle

Taxis licensed by the Vancouver International Airport (YVR) Authority to provide service at YVR applied
to replace metered rates with zone rates for service originating from YVR and terminating in Richmond
and Vancouver.

A single decision has been issued. The zone rates are approved as set out in the decision.
Company Application #
Surdell Kennedy Taxi Ltd. T211-13
Black Top Cabs Ltd. T212-13
Newton Whalley Hi Way Taxi Ltd T213-13
Kimber Cabs Ltd. T214-13
North Shore Taxi {1966) Ltd. T215-13
Yellow Cab Company Ltd. T216-13
Richmond Cabs Ltd. T217-13
Coquitlam Taxi Ltd. T218-13
Sunshine Cabs Ltd. T219-13

PT Board Weekly Bullctin Page 2 March 26,2014




White Rock South Surrey Taxi Ltd. T220-13
MacLure’s Cabs (1984} Ltd. T221-13
Vancouver Taxi Ltd. T222-13
Delta Sunshine Taxi {1972) Ltd. T223-13
Tsawwassen Taxi Ltd. T224-13
Coral Cabs Ltd. T226-13
Bonny’s Taxi Ltd. T227-13
Queen City Taxi Ltd. T228-13
Royal City Taxi Ltd. T229-13
Guildford Cab (1993) Ltd. T230-13

4. Hearing Notices
None
5. Other Matters

Page 83 of 508 TRA-2015-52100

Application Applicant Application Highlights Decision
06-14 Kerry Delong New Speclal Authorization The Board determined
Holdings Inc. that gection 5{11(0) of
Penticton BC New passenger directed the Passenper
vehicle service in Penticton Transportation

dba Eckhardt Senior
Service

area with 1 vehicle

Regulation apphes to
this service which is
primarily a companion
service, with
transportation a
secondary service.
Therefore, the service
is exempt from
licensing.

I'T Boar d Weekly Bulletin

Page 3

March 26, 2013
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‘ Passenger Transportation Branch

: Ministry of
BRITISH : Iransportation
COLUMBIA | and Infrastructuce

Incident Detail

File Number 2014-00087 Request Type Record Taxi Complaint Received Date Aug 27,2014
Requestor .22 Assigned Inspector 311 Margaret Lovell Assigned Date  Sep 9, 2014
Location RICHMOND Received via Email Completion Date Nov 3, 2014
Subject Changing taxi pick-up location, non areval of laxi, cancelling service

. Requestor - Licengeg

|s.22 PT Number 70458

, License Type Special
" ATTN Paramjit Singh, Manager

: KIMBER CABS LTD.
i 248-2633 VIKING WAY
' Phone 522 Fax © RICHMOND EC V6V 3B6
. Cell
; Email
oo SR ~+ =~ Phone 604-278-2155
: Vehicle S i - B T . Fax 604-207-9232
' RegfVIN $.22 Jurisdiction BGC © Email admin@kimbercabs com
| Plate #
' Owner KIMBER CABS LTD.
248-2633 VIKING WAY Driver
RICHMOND BC V&Y 386 License Num: §.22 Class: §.22
Driver Name: Explry Date;
] Birthdate: Jurisdictlon BC
Comments:

The following complaint was filed through Consumer Protection BC on August 27, 201?. and recewved at the Branch on September 5, 2014

"My husband is in residential care at 8.22 _ Hospital) We arranged for my husband to come for a visit on August 26th, The trip to
Richmend was setup vias.22  with HandyDART but the return tnp was to be arranged via cab

On August 25th, | called Richmond Cabs to book a return trip and was told they have limited handicap cabs and those take preference for cruise
ship passengers | was therefore referred by the dispatcher to Kimber Cabs in Richmend, as ther fieet 1s hangwap cabs

August 25th approximately 8 30 arn, | called Kimber Cabs to book a handicap taxi for August 26th at & 00 pm for my husband to return t0s.22 |
was lold by the dispatcher that it was not necessary to pre-book a day ahead and fa call back on the moming of the 26th, which { did at
approumately 8,30 am. The dispatcher 2l Kimber confirmed my booking verbally and sad a caby would be at my residence at 6 00 pm At6.10no
cab had amived. | called Kimber and was tokl that the tnp | had book was reiected by the driver, as they like to go to the Airpart at that time of day
to pick up passengers wath luggage. | had receved no indication frem the dispatcher earfier that morning that this was a possibility nor had anyone
called to tell me my trip had been rejected. | tald the dispatcher it was Imperative | have a cab 522

thus the & pm pickup time A cab finafly armved at 645,

END OF COMPALINT

September 9, 2014 - an Acknowledgement fetter was directed to S-22 {maf)

September 8, 2014 - the following emall was directed fo Kimber Cabs Ltd.:
Hella Parampt Singh:
START OF COMPLAINT.

The following complaint was filed with the Passenger Transportation branch

“My husband i1s in reskdental care at .., Hosptal. We arranged for my husband to come for a vist on August 26lh  The trip to Rehmond was set
upvia . with HandyOART but the return tnp was to be arranged vig cab

Last Updated By s.15 Last Updated Date. Mov 3, 2014
Prnted: Friday, January 23, 2015 - 02 45 45 pm Page 10of3
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Passenger Transportation Branch

[

. Ministry of

BRITISH : Iransportatian
COLUMBIA - and Infrastruceure

Incident Detail
File Number 2014-00087 Reguest Type Record Taxi Complaint Received Date  Aug 27,2014
Requestor .22 Assigned Inspector  311: Margaret Lovell Assigned Date  Sep 9, 2014
Locatlon RICHMOND Racelived via Email Completion Date Nov 3, 2014
Subject Changing taxi pick-up location, non amval of tax, cancelling service

On August 25th, | called Richmond Cabs to bogk a return tnp and was told they have hmited handicap cabs and those take preference for cruise
ship passengers | was therefore referred by the dispatcher to Kimber Cabs in Richmond, as thew fleet 1s handicap ¢abs

August 25th at approxarnately 8 30 am, | called Kimber Cabs to book a handicap taxi for August 26th at 6 00 pm for my husband toretum to , .. |
was told by lhe dispatcher that if was not necessary lo pre-book a day ahead and ta cait back o the moming of the 26th, which 1 did at
approximately B 30 am. The dispatcher at Kimber confirmed my buoking verbally and said a caby woukd be at my residence 816 00 pm AtE 10 no
cat had amved | called Kimber and was (old that the tnp | had book was rejected by the driver, as they like to go ta the Airport at that time of day
to pick up passengers with luggage. | had recewed no indication from the dispatcher sarier that morning that thus was a possibility nor had anyene
called ta tell me my tnp had been rejecled | told the dispatcher ¢ was imperative | have a ¢ab s 22

.o, thus the 6 pm pickup tune A ¢ab finally arrived at 6 45

END OF COMPLAINT
Please review the above complaint and advise, in wribing, how you mtend to amend your company's business practices with respectto how
reservations are handled by dispatcher(s). Please tell us why the seservation was not accommodated in the firsi place - and why the customer had
to emphasize the urgency of the request for transpontation services before a cab was dispatched

May | have your response an ar before Friday, September 12, 2014,

Regards,

Duse to the fact that Richmand Cabs Ltd , was first contacted by the complainant and was adwised by the dispatcher to contact Kimber Cabs Lid |,
the Registrar of PTB had a question with respect to why Richmond Cabs refused in the first place. The Investigating Inspector was directed to
obtain a rationale from Richmond Cabs on therr actions {mg!)

September 11, 2014 - the following response was recewved from the General Manager of Kimber Cabs

*Firstly, please ascept my apology for the complaint and any incenverience caused and faced by you and the customer. | feel very sofry on behalf
of mysetf and “Kimber Cabs".

t can fully understand how frustrated it must have been for the custamer kept on waiting the can when the driver rejected the trip. We aim to
provide reliable service that our passengers can have confidence in  Making our service fully accessible to all passengers 15 one of our kay ams,
We expect the very highest standard of service fram all our dispatch staff and drivers especially to the wheelchair tnp, This 1s true of especially of
our drivers, as they are in many ways the face of our arganization  All the drivers receive through training to enable them to operate their vehicles
effectively Customer service is central point fo this training and including ni this, how to respond to the different access tu needs of the
passengers Such as those with mobility or persons with special needs, we expect drivers to remaln palite and protessional in their role all the
times.

Drivers' behaviour of not accepting this trip and the dispatcher not pra-hoaked this tip 1s sure unacceptable Concerning to this incidence | have
identified the driver and wea will take appropriate action againsi this drniver.

We calied the meeting of all the share-holdes to inform this incident and advised them to inform their drivers as weli i first cab cannot give service
lo the tnp the second driver must have to serve the trip withoul any excuse. Failure to do so will be called to a "Board meeting” for explanations
and resulting to punishment

Our digpateh system s handled by Allouette Taxi in Maple Ridge  We do accept the pra-booking of the future trips no matter the trip 12 urgen? or
not urgent The gre-booking of tnps help a ol and easy to senice the tnp on time - We have given the instructions to the manager of Alouette Taxi
regarding the pre-book of a trip should not be based on the urgency Dispatchers should follow the customer request and keep on monitoring the
wating tnp It has also been informed to dispatchers ta put an alert message for the pre-book before the system dispatch the tnp

Thank you taking ime to contact me and | assure you that this wil not happen in filure.” (SIC)

September 12, 2014, contact was made with Paramt Singh, Generaf Manager for Kimber Cabs with a view of ascertaining fram him who the
driver was that intially refused the tnp  He confirmed that the driver was .22

Last Updaled By, 5.15 Last Updated Date Nov 3, 2014
Printed, Friday, January 23, 2015 - 02.45 45 pm Page 20t
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Passenger Transportation Branch

Ministry of
BRITISH @ Iransportation
COLUMBIA . and Infrastructuce

Incident Detail

File Number 2014-00087 Request Type Record Taxi Complaint Recelved Date Aug 27, 2014
Requestor 522 Assigned Inspector  311: Margaret Lovell Assigned Data  Sep 9, 2014
Location RICHMOND Received via Email Completion Date  Nov 3, 2014
Subject Changing tax pick-up location, non arnival of taxi, cancelling service
$.22 (mgl)

Septermnber 12, 2014 - Shashi Engineer, General Manager for Richmond Cabs responded as foliows:

"I need information about this 1ssue so | can track the call in corming in dispatch office for qualty purpase | can ask my [T person to look in to
before | can response. | have to investigate thoroughly 1 will get back to you as soon as my IT person get the information if the tnp was refuse and
why, and what my dispatch person said to customer.

My IT person needs the date & time of the cal} and or what number ha or she call from, This will help to track down the call ”

September 12, 2014 - Shash| was advised that the call was placegd on August 25, 2014 before 8 30 am.

Same date a telephone message was left for S.22 to call and confirm the date and time {mg)

September 17, 2014 - Shashi Engineer, Manager for Richmond Cabs, investigated and prowided the Investigating Inspectar with a voice recording
of the telephone conversation between the complainant and therr dispatch supervisor Mike  The telephone voice recording, when played back,
provided the following information'

The caller wanted to know if she has 1o pre-book prior or on the same day of the required transportation service  She was adwised that she can
pre-bock on the same day or prior. The dispatcher said he will be straight with her in that i is cruise ship season. The despatcher asked her when
she required transportation service but she was unable to confirm the exact time  He indicated that wheelchair vehicles are busy between 10 30
and 1 00 and most customers want to have a van because of so much baggage The caller asked f there are no wheelchair vans avalable The
dispatcher said "Oh no, there are at leasl three companies in Richmond. There are lots of wheelchair vans in the city that can provide wheelchair
accessible service, He thoughl Richmond has six wheelchar vans, Kimber 20 and was not sure if Garden City had any wheelchair vans or just
ordinary taxis The dispatcher also indicated to the caller that she should not have a problem gething a wheelchar taxi  If not Richmand, then
Kimber cabs. The voice tecording ended at that pont (mgl)

Conclusion:

The complamt filed was in two-parts. The complainant made reference to Richmend Cabs, as well as Kimber Cabs,

The complamant inferred that the dispatcher for Richmond Cabs indicated that they had imited wheelchair vehicles because it was cruise ship
season. From listening ta the veica recording provided by Richmond Cabs that was not necessanly the case. What the dispatcher sad to the
caller is that she was not required to pre-book the day before  He pointed out to her that because it is cruise ship season that availability s
reduced between 12.30 and 1'00 as most customers like the vans because of so many luggages. The dispatcher suggested to the complainant
that she may wish to bock with Kimber Cabs because they had 20 wheelcharr accessible vans, also that Garden City may also have some
accessible cabs although he was not sure. Dunng the voice recording it was clear that the dispatcher did not refuse the complainant wheelchar
accessible service because she could not confirm when the service was required, but rather provided her with options in case of excessive wart
times No wrong doing was found based on the voice recording of the canversation between the complainant and the dispatcher

With respect to Kimber Cabs, the complaint was investigated by Paramjit Singh, Manager, who advised that the intial tnp was rejected by the
driver. The manager indicated that driver's bahaviour of not accepting thes tnp and the dispatcher not pre-booking this tnip 1s sure unacceptable.
The dniver has been identified and appropnate acbon will be taken by the manager. The Manager has since provided a capy of the suspension
letter that was 1ssued to the driver  He was suspended for two days.

This punitve actions taken by the icensee was brought forward and the Registrar felt that no further achion s required, as the company has done
due diigence.

Accordingly, the investigation 1s deemed completed and the file log closed accordingly (mgh

Last Updated By S.15 Last Updated Date- Nov 3, 2014
Printed Friday, January 23, 2015 - 02.45 45 pm Page dof 3
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RECEIVED]

BRITISH | Ministry of Transpostation
COLUMBIA | and Infrastrucrure

, PASSENGER TRANSPORTATION BRANCH

JAN 2 3 2015 PECIAL AUTHORIZATION
LICENCE APPLICATION
ﬂﬁ al,(’(! /l‘df\ Part 4, Paasengor Transportation Act
PASSEMCER TRANSFORTATION BRANCH Offica Use Only
PT Application#
[ Aboutthis form: Do not usa This form T you are 8pplying Yor & WCATICS Tanclor, AGGHUBNAT ICE VeTacies, of Change ta POV rates. For these
inslances other application forms sre available on the Registrar's websita or by request ot tha Passenger Transportation Branch.

1. 'Leqgal Name of Applicant (cheek ope of the boxes and wnte the FULL fegal narme(s) on th

O individual / Sote Proprietor;

e hire(s) below)

Mgar Enlity

{1 & Corporation, LLC, Society, City)

O Partnarship
(name each parner)

Legal Name(s): Kimbsoyr Calbos L*ﬂ—o{- v/

2. Mdentification and Contact information

All trade names (i.e. "doing business as’): - LOY1

Safety Certificata Number.  2CAD = 35 32- 4T Home Junsdiction:

Business Mailing Address: 2R ~ 2 iy ViKing Wary
B.ichwion . P N postaliZip Code. VLV 290

Physicat Location of Records wer w o - YO PPrT.
{if different). Vavic ouutr  ADC

—_ - __ PostalZip Coda: N £ 2.
Phene: GOY 64D V216 cerr 522 Fax 6oY guz 12 60
Emal. _pOUrn i spailler Yhomson.Com  webste: millarthomson. cam

3. Spectat authorization 1o operate as an Inter-City Bus (I1CB)

[ New IC8: | am requesting the fotiowing number of identifiers {vehicle plates and decals) .
(1 Amendmaent of {CB Licence: My Passenger Transportation Licence Reference Number is

4, Special authorization ta operate as a Passenger Directed Vehicle {PDV)

] New PDV: | am reguesting the following number of identifiers {vehicle plates and decals)

"] Amendment of POV Licence: My Passenger Transportation Licence Reference Numberis R

(Y xddition of Motor Vehicles (PDV}: { am applying fo add s Idantifiers {vehicle plates and decals) to my fleet, and
my Passenger Transportation Licence Referance Number is DM5e

5. Application Fee ($200} {check the apprapriate box)
L Chequa {attached) O Money Order {attachad) O Cred:it Cand [ Other.
S Note: DO NOT SUBMIT CREDIT CARD INFORMATION. Read the credi? cand payment instructians includad in iis package
6. Declaration(s)
) (we) daclare that the statements and information contained in, attached to and submitled with this Jicence application form
are true and comect: and | {we) understang that they are subject to verificstion and that any false or misleading

representations could result in the refusal or cancellation of the application and/or licerca. | (we} also confimn my (our)
commitment lo safa operation as identified in the Passenger Transportation Act.

This form must ,’nlgned by the individual {sol¢ proprietor), all pariners In the partnership, a principal of the
corporation or on w/l? delogated signing suthority as filed with the Passenger Transportation Branch.
Full Name: 9 CYés WA im smgn N“ﬁ\‘é Thle. _g&c./a ]la//:
Signature. [f e R R v Qfﬁ’m’“\/{é" Data’ :Q...' A /?.0/(
T ~ T VoW

{ | e
Full Name: f 2 Tale:
Signature: \\l Date.
Passengar Transgortation Branch Phona: 604-527-2198 BC residents can call foff free through Enquiry BC-
Sulte 313 = 1500 Woolridge Street Victona 250-387-6121
Caquitlam, BC V3K 083 Fax; 804-527-2205 Efsgwhare in BC: 1-800-663-7867

PTR 5010 (Special Authorization Licance Appiicatian Package) Apsil 2014 Paga 10 of 11
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PDV Vehicle Proposal PT eoad Form 1

About this Form: Submit this form when you are applying:
v for anew PT licence to operate Passenger Directed Vehicles (PDVs)
v to add vehicles to your PDV fleet
v to change vehicle type or seating capacity in your terms and conditions of licence

| You should not buy, fease or rent vehides before the Passenger Transportation Boord makes o decislon on your application. I

Part A: proposed Vehicles

What types of vehicles are you applylng for? How many vehicles are
you opplying for?
Category 1: Taxis ‘
Sedan or Minivan Taxi (seating capacity between 2 and 7 passengers plus driver} 1
Wheelchair Accessible Taxi (seating capacity between 2 and 7 passengers plus driver) '2/-

Large Taxi (seating capacity between B and 11 passengers plus driver)

Category 2 Limousines
sedan Limousine [seating capacity between 3 and § passengers plus driver)

Antique Sedan Limousine (seating capacity between 3 and § passengers plus driver)
These vehicles aore at least 30 years old

Mid-Size Limousine (seating capacity 6 or 7 passengers plus driver)

Limousine Vah (seating capacity between 6 and 11 passengers plus driver)

Stretch Limousine [seating capacity between 8 and 11 passengers plus driver)

Stretch SUV { seating capacity between 8 and 11 passengers plus drver}

Category 3: Other Passenger Directed Vehicles {“PDV")
Motorcycle (seating capacity of up to 2 passengers plus driver)

Small PDV (seating capacity between 2 and 5 passengers plus driver)

Large PDV (seating capatity between 6 and 11 passengers plus driver)

Part B: POV Fleet Infarmation

Total vehicles proposed in this application: L.‘
Current maximum fleet size previously approved by the Board {if applicable): \‘%
Total maximum fleet size you propose for your PT licence (if approved): ?_

Part C: vehicle Details
(a) Have any vehicles been stretched, modified or rebuilt (salvaged)? LMo O Yes (if yes, explain)

(b) Will any vehicles operate only an specific days and times {e.g. peak period taxisj? OUNG O VYes (if yes,
provide details of days any times)

{c) Other information you would like the Board to know about your vehicles

Seo Profnson)

PT Board Form 1 ' POV Vehicle Proposal March 2014

JAN 2 3 2015

DV Forms Package

FASSENGER TRANSPORTATION ERANCH
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KIMBER CABS LTD.

SPECIAL AUTHORIZATION LICENCE APPLICATION FOR
ADDITIONAL VEHICLES (PDV)

January 16, 2015
BRI
o=yl da 2
RINSI A SNl
PILITNOITARALITOATON BT
nviilller
Miller Thomson LLP "rh OMmMsonmn
milllerthomson.com Lawyers | avocats

VANCOUVER CALGARY EDMONTON LONDON KITCHENER-WATERLOC GUELPH TORONTO MARKHAM MONTREAL

13058074.1
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5.21

Cash Flow Projections

Attached as Schedule F is Kimber's monthly cash flow projection for the 36 month period after
its application for four additional taxicabs is approved by the PTD (the “Cash Flow

Projections”), showing the cash flow that will be generated by the four new taxicabs.
5.21

JAN 2 3 261

127541704 PASSENGER TRANSFORIANIN ERANEH
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Financial Statements

Attached with the Proposal as Schedule E are copies of Kimbers unaudited financial
statements for 2012 and 2013, which show Kimber's balance sheet and Kimber's statement of
income and expenses for Kimber's 2012 and 2013 fiscal years.

5.21

12754170 4
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5.21

V. PUBLIC NEED FOR SERVICE

In this part of the Proposal Kimber sets out the indicators which establish a public need for
increasing Kimber's maximum fleet size from 18 taxicabs to 22 taxicabs.

{a) Operational Statistics -
s.21

The statistical information compiled by Kimber during this time pericid
evidences important trends and pressures in Kimber's business volume, fleet usage and
passenger wait times.

Trip Volume Report

Attached with the Proposal as Schedule G is a copy of Kimber's Trip Volume Report, which
shows the total number of dispatched and flagged trips that Kimber has completed since August
2013. The trip volume statistics show that Kimber’s trip volumes have steadily increased since
August of 2013. This data supports the application for additional taxicabs, generally, because
an increase in Kimber's fleet size will assist Kimber in meeting a growing demand for taxi cab
services. s21

5.21

Additionally, the data in Schedule H with respect to {rip types describes the originating
jurisdiction of the various trips Kimber completed in 2013 and 2014. This data shows that the
percentage of Kimber's trips originating from the Vancouver International Airport is decreasing,
from 87.13% in 2013 to 798.41% in 2014, and that the percentage of trips originating from the
City of Richmond is increasing, from 12.87% in 2013 to 20.59% in 2014. This data supports the
application for additional taxicabs with originating areas in the City of Richmond because the
public need for Kimber's taxicabs seems to be increasing within the City of Richmond as
opposed to the Vancouver International Airport.

Vehicles-on-Shift

Attached with the Proposal as Schedule | is a copy of Kimber’s Vehicles-on-Shift Report, which
shows the number of vehicles Kimber has eon shift each month from August 2013 to Novernber
2014, as well as the percentage of Kimber's fleet on shift for the same time period.

5.21

127541704 IAN 2 3 20
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5.21

Waiting Time

Attached as Schedule J is & copy of Kimber's Wait Times Report, which evidences the average
wait times for 2013 and 2014 for dispatch trips, as well as the average increase in wait times
from 2013 to 2014 for dispatch trips. The data shows that the average wait time in 2014 was
24.9 minutes and that the average wait time has increased by approximately 8% since 2013.
The addition of four taxicabs to Kimbers fleet will provide Kimber with additional resources
which will allow it to quickly and efficiently respond to requests for taxi services originating from
within the City of Richmond and to meet Kimber's performance targets (as discussed below).

{b) Performance Targets

To improve responsiveness to the transportation needs of its clients, in August of 2013, Kimber
set a performance target to reduce wait times to 15 minutes for every dispatch trip received.
Kimber set this target with reference to industry standards for acceptable wait times. The
addition of four taxi cabs to Kimber's fleet will assist Kimber in reaching its performance target
by providing Kimber with the resources necessary to quickly and efficiently respond to calls
requesting taxi services originating within the City of Richmond.

(¢) Letters of Support

Attached with the Proposal as Schedule K are letters of support from Tourism Richmond, the
Days Inn (Vancouver Airport) and the Hampton Inn (the “Letter of Support”). %'

BN o LN T TRV R I
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PASSENGER TRANSEORIATIIN BRALCH
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5.21

{(d) Petitions

Attached to the Proposal as Schedule L are 45 petitions signed by [ocal business owners and
members of the public who regularly use taxi services in the City of Richmond. s21

(i Competition

There are currently four taxi cab companies with originating areas exclusively in Richmond.
Richmond Cabs Ltd. is the largest company in terms of fleet size. Richmond Cabs Ltd. has 64
taxicabs in its fleet, six of which are wheelchair accessible. Coral Cabs Ltd. has nineteen taxi
cabs, none of which are wheelchair accessible. Garden City Cabs has a fleet size of 32, twelve
of which are wheelchair accessible. Kimber has the smallest fleet size of 18 taxicabs, all of
which are wheelchair accessible.

5.21

{g) Population Statistics

Richmond is one of the largest and fastest growing cities in British Columbia. According to
population growth estimates, between 2006 and 2014, populati rowth__city-wide has

) E ENT (2]
L“ll = U 5 I.‘ if i ;j")l
JAN 2 3 2015

12754170.4




Page 101 of 508 TRA-2015-52100

-15-

averaged 3,106 people per year, or about 1.7% per year.* Additionally, each year the City of
Richmond issues new construction permits for various development projects within the City of
Richmond. Presumably, the relatively stable increase in population and new development
projects will attract additional residents and visitors to Richmond, some of which will likely
require taxi services. The addition of four taxicabs will help Kimber meet the potential increased
demand for the years to come.

* Obtained from the City of Richmond webpage on December 19, 2014:
http-fiwww trichmond ca/discoverfabout/demagraphics htm

ey pQee”
PASSEIDIR TRANGFORIATGCN BRANCH
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SCHEDULE “E”

Unaudited Financial Statements

See attached.
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SCHEDULE “F”
Cash Flow Projections

See attached.

12754170 4




Page 114 to/a Page 117
Withheld pursuant to/removed as

s.21



Page 118 of 508 TRA-2015-52100

SCHEDULE “G”

Trip Volume Report

See attached.

12754170.4
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SCHEDULE "H”
Monthly Trip Type

See attached.
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SCHEDULE “V
Vehicles-on-Shift Report

See attached.
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SCHEDULE “J”
Wait Times Report

See attached.
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SCHEDULE “K”

Letters of Support

See attached.
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~ —tourism
;j/mchmond

205 South Tower
5811 Cooney Road
Richmond, BC V6X IM1

October 23, 2014 T 604821.5474
F 604 821.5475

Harnesh Trehan, Vice President
Paramijit Singh, Manager
Kimber Cabs Ltd.

248-2633 Viking Way
Richmond, BC V&V 3B6

Passenger Transport Board
Letter of Support

Kimber Cabs Ltd. joined Tourism Richmond as a member in November, 2009 and continues to be a
member in good standing. Their small but important fleet is recognized in Richmond and at Vancouver
Airport {YVR) as an important and reliable form of transportation.

We recognize that taxi drivers and their vehicles are the frontline of our tourism industry, Taxisare a
reflection of world-class tourism destinations and very much part of the visitor experience.

Richmond is growing rapidly with the development of high rise buildings, hotels, a world cfass shopping
centre and new conference spaces, and we must ensure that our taxis continue to meet the demand
while continuing to offer exceptional and timely customer service.

We recognize the importance of accessibility for our visitors’ with disabilities. We are working with our
members and partners to achieve full accessibility and specially equipped taxis are a crucial partin
achieving this objective.

Tourism Richmond fully supparts Kimber Cabs Ltd.’s request for additional taxi licenses of both sedan
taxis and wheelchair accessible vans.

Sincerely, ]
Ao/
¢ ﬁ\ﬂ L - l.‘{
Tracy Lakemnan Ed Gavsie
CEO Director of Visitar & Partner
Services
TLEG/rm TS DY

JAN 2 4 135

l(\" Fal o 'y
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VANCOUYER AIRPORT

Date: October 31, 2014

Dear Passenger Transport Board

We, The Days Inn Vancouver Airport, are currently using Kimber Cabs service for a few years
now. With growing needs for Taxi services and the prompt service provided by the company, we
were hoping that they would have more Vans and accessible taxi's added to your fleet for
families with 4+ people and for the ones heading to cruise terminals downtown. The wait time
from initiating a call to dispatch to the time the cabs actually arrives is approximately 20-30
minutes.

We appreciate your attention to this matter which in turns helps us provide better customer
service to our hotel guests.

Should you have any questions(s) please do not hesitate to call me at 604-207-8000 ext. 3000 or
by email: daysinnyvrgm@shaw.ca

Sincerely,

General Manager

DZ MNP
R Elyle iy 2D

JEN 2 3 2013
2840 Sexsmith Road - Richmond : BC - V6X 2H3

T: (604) 207-8000 - F: (604) 207-3354 PASSENGER TRANSPORIATION RRAY
1-800-653-3595 - daysinnvancbe@shaw.ca L ISFOTATION ERANCH

Each DAYS INN is an independently owned and operated franchise.
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To Passenger Transport Board, November 7, 2014

Hampton Inn strongly supports the application of Kimber Cabs Ltd. We are experiencing 20-30
minutes wait time and sometime longer for our guests. We urgently require some accessible and
sedan taxis to serve the community of Richmond, as well as to provide these services at our
hotel. Wait time for the wheclchair accessible vans is very long and this causes significant
hardship for persons with disabilities, aging and people with special needs. Sometimes, we
require sedan taxis for our alder customers who cannot step up into the van taxis because the
taxis are built a little higher from the ground and Kimber Cabs have no sedan taxis but are in
need of some.

We would like to thank you for your favorable decision to the Kimber Cabs in their request to
add more accessible and sedan taxis to their fleet.

Yours truly,

-0
— ”
/
-
— f ;f% ?’M
Georgeta Donici

General Manager

TATIma .
(U BRANCH

Hampton Inn
8811 Bridgeport Road, Richmond, BC V6X |R9
Phone: 604.232.5505
Fax: 604.232.5508
Reservations: 1.800.Hampton
TheHilfanFamil wwiw.hamptoninn.com
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SCHEDULE “L"
Petitions

See attached.

12754170 4
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522
Name of Supporter: Title (if applicable):
522
Address:__
522 522 522
Telephone: Fax: Email: _

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: /é [ A A1 S ALD

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

PrickeER Seedice ASva T T rmES IR CABS sov
/étd#mp/uzs Ay = /Zazu?

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.
522

Signature Date: 2{//9/ ¢ <7’-

B
)
=)

]

[} N 4 ,-‘-l '

—
1

i it

i G
WAV !
SR I | B SR

JAN 2 8 201

i
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Flect.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22 5.22
Name of Supporter: Title (if applicable);__
5.22
Address;
522 —
Telephone:; Fax: Email:

+

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: /a\‘ 4 S}\W\@\\{Q

REASON FOR SUPPORTING APPLICANY

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

envice a8 T am disabled

I declare that the information provided on this certificate is true and correct, I understand it may be
subject to ggdﬁcation.
5.

Signature Date:

I AT REERS
U L‘- \...’r) I_’ J Py

JER 2 8 005

A-\Fn—

PASSELIZR TRANSFCATANON BRANCH
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: ' Title (if applicable):
Address:
5.22
Telephone: Fax: Email:

TAXI SERVICE REQUIRED ({ SEDAN / WHEELCHAIR)

1
For what area(s) do you require service?: )Q LC/(JW‘-\A

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..}

[ declare that the information provided on this certificate is true and correct. Iunderstand it may be

subject to verification.
5.22

Signature Date: ‘é W ¢ $0\ hﬁ

AT
'JL N tJL x_’ i_i-: !_.-:.»’l

——————
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEELCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabslitd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522
Name of Supporter;_ ___Title (if applicable): 5%
522 ' N
Address:_
522 5.22
Telephone: Fax: Email:

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)
522

For what area(s) do you require service?:

REASON FOR SUPPORTING APPLICANT
Plegse provide a summary of why you support this Application (i.c.; need for better service, etc..)
‘O\f Coamartaemm dt 96 [\ b= oned \oe e Sﬂ\\;\e..f
A Axrdure \}ém:\_ N 5&% WAL N - . eodove

I declare that the information provided on this certificate is true and correct. [ understand it may be

subject to verification.
5.22
Signature:, Date; 2‘_’;_-):1 [\jo\i‘ 2014
S R J /RSN
L| Ll L.: !I':j [ "L_f Sl i)
JEN 2 4 208

PASSTNCIR IRANIF QRTAT.ON ERANCH
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEELCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION

Name of Supporter;_ PI3oun]  (af. Awb Triagk RénpsTitle (if applicable):

Address: TTH  BRZrafpo; R RZtgtamn

Telephone:_bg' F3v.22%7  Fax: Email:

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)

For what area(s) do you require service?: ﬂZéHMaM.}

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

Belnen Spoanst

I declare that the information provided on this certificate is true and correct. [ understand it may be
subject to verification.

Signature: ﬂZ/ — Date: My A7 2y

I R .
IS TR TR

JIS 2L 03

¥ » - f_'——- T, AL -
PAZol Ll




age 0

ERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Suppott are a crucial part of our Application to add SEDAN f WHEELCHAIR on part or
our Flezt.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8838
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPPORT IHFORM2§'I'ION
5.

Title (if applicable):_ >

Name of Supporter:_

5.22
Address;_

522 522
Telephone Fax: Email:

TAX| SERVICE REQUIRED ( SEDAN / WHEELCHAIR)
5.22
For what area(s) do you require service?:
REASON FOR SUPPORTING APPLICANT
Pl provide a summary of why you support this Afplicalion (i.c.: nced for better service, etc .)

Oy (-A‘\An‘\fv\u'lm‘\‘-\ @‘?'\ﬁ\ ‘\\‘— C&AC" b@ﬁ% SﬁJ\\:J‘x(‘-(

1
Ao Ay Yousu Seedpw

uxsn:\\“nm, s&ﬁw Ty

1 declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification.

522

Si gnature:,

Date: ?":}Af f\jcu 2014

PASSENETRIRANIFORTAY

L et s TN
i L.fu‘.ln..i"i
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEELCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V&V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522 522
Name of Supporter:_ Tidle (if applicable):
522
Address:__
522 522
Telephone: Fax: Email;

TAXI SERVICE REQUIRED { SEDAN /| WHEELCHAIR)
For what area(s) do you require service?:___ "
REASCON FOR SUPPORTING APPLICANT
Please provide a surnmary of why you support this Application (i.e.; need for betier service, ete..)
-'\:G Acclunc —&;&/LQ \—“QC'-‘\,X"}. el : WAL 2‘?‘4 o §
Vva Rt Qe &rona

1 declare that the information provided on this certificate is true and correct. 1 understand it may be
subject to verification.

522

Signature: Date: 7ZY 1. NPRY ?_c:lkl\
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e

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

' Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORTYT INFORMATION

Name of Sup]:)cn't.t:r:'s'22 Title (if a;:»p]icable):_S'22
5.22

Address:__
5.22

Telephone Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: Rucvamong

REASON FOR SUPPORTING AFPLICANT
Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

bettey Ceyvice.

1 declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification.

522

Signature: Date:_jxw 9, ,;)Qgﬂ

(i s nn s o |
R

! y
Jtl I |+]lrr'r -tli.
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION

Name of Si.lpportcr:_s'22 Title GGif applicablta):_s'22
5.22

Address:_

'i'f:.lel:uhomzs'22 _Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: e mend

REASON FOR SUPPORTING APPLICANT
Please provide a summary of why you support this Application (i.¢.; need for better service, etc..)

o mettey Seyyice .

1 declare that the informaticn provided on this certificate is true and correct. 1understand it may be
subject to vggiﬁcation.
S.

Signature: Date:_yiow; G, 20)L]

o) Il -~ STa T N 2
FASSEICER TRANGTQETATION ERATCH
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tet 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPPORT INFORMATION
5.22 22
Name of Supporter; __Title (if applicable): >
Addrcss:_s'22
5.22
Telephone Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area{s) do you require service?: Tx\gL\-MCM@L

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

Vettey SZRvCE.

I declare that the information provided on this certificate is true and correct. [ understand it may be
subject to verification.

522

Signature; Date:_yw 4, 0044
P
!L‘a [_j T I* i'- - T[
|
NI ‘ 2 :J - Jli‘

bl Rt ol TP

Tadah \U: I rlnSI T ‘ Pnr ICJ’!,
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
' our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
22

Name of Supporter:_ Title (if applicablc):S

5.22
Address:__

5.22 5.22
Telephone Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: R\@L\M O c‘l

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.c.; need for better service, etc..)

Sedewn_Sevuice

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.
5.22

Signature: Date:_ MoV~ 7—3o/Y

;;Q?:. PUD To s bimrm ot rimy,
Rl FERRE R RPN e t} NFSEE

e




age 0

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way. Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22 522
Name of Supporter: _Title (if applicabie)
5.22
Address:_
$22 $.22 -
Telephone Fax: Email: )

TAXI SERVICE REQUIRED ({ SEDAN / WHEELCHAIR)

For what area(s} do you require service?: A) 1ieH pron

REASON FOR SUPPORTING APPLICANT

Please pravide a summary of why you support this Application (i.e.; need for better service, etc..)

Sﬁ’&{l\!\ S&\ﬂ)\LE .

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.
§.22

Signature: Date: NoV & EA 20\ Y




s

o Page 147 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet,
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter:_ Title (if applicable):
5.22
Address:
5.22
Telephone: Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?; é)r‘( Lu.-a—-—e/(

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

WH‘{'Y St“}(‘l_)(_(‘ﬁ

I declare that the information provided on this certificate is true and correct. [ understand it may be

subject to verification,
5.22

Signatury Date: MOV - 08” 2014

B T T
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way. Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522
Name of Supporter:_ Title (if applicable):
522
Address:__
522
Telephone: _Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN /s WHEELCHAIR)

For what area(s) do you require service?: 6‘? l'd/\mo wed

REASON FOR SUPPORTING APPLICANT

Piease provide a summary of why you support this Application {i.e.; need for better service, etc..}

vettery Leypiee

I declare that the information provided on this certificate is true and correct. [ understand it may be

subject to verification,
5.22

Signature: Date: MoV &9 /Zﬂvﬂf

-
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LY

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEL LCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter Title (if applicable):
5.22
Address:
522 .
Telephone: _Fax: Email:

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)

For what area(s) do you require service?: //2« cL\WoJ

REASON FOR SUPFORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

Need Sedlews [y hettey  Sexyvice

I declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification.

522

Date: /NoV Ocj !Qﬂlli

Signature:

i -
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Page 150 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEELCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INF Ofs?ggA TION A |
Name of Supporter: Title (if applicable):
5.22
Address:__
.22 Y .22
Telephone: __Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: £ust Ll de

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

[ Setley  Seyuice

I declare that the information provided on this certificate is true and correct. Iunderstand it may be
subject to vpzziﬁmtinn_ /
S.

Signature:_ Date: ND\//@Q 20 E/
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEELCHATR on part or
our Fleet.
The request information must be printed and legibly

Attention; Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPPORT INF ORIgA TION
S.

Name of Supporter:_ Title (if applicable):
5.22
Address:
5.22
Telephone: _Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?:___ No#JA oS / L Lholon C)

REASON FOR SUFPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

560{0” Ve cle ‘/‘a,}" Si Hj/f ?&jgﬁ Gre N

[ declare that the information provided on this certificate is true and correct. I understand it may be
subject to vggiﬁcation.
S.

Signature: Date: NV (. Le/ |4
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attentjon: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522
Name of Supporter: Title (if applicable):
522
Address:
522
Telephone: Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)
For what area(s) do you require service?: ’R\\ C_\f\W\_W\r_}.

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

\m-L'\dQY’ SPA NV

N

I declare that the information provided on this certificate is true and correct. I understand it may be
subject to vcriﬁggxtion.
5.

Signature:___ Date: [Nﬁ\_l C‘ ‘ o \lf‘

ey 1
ILJ‘J oo, L & H , \]
L3 3 [

eten | i v - |
Li ‘; r H ! 4
3 (R S B

JLL 26 L

FASSELGER TN G0 BP0
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CERTIFICATE OF SUPPORT - TAXT APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd @yahoo.com, www . kimbercabs.com

SUPPORT INF ORM4242 TION
S.

Name of Supporter:__ Title (if applicable);
5.22

Address:
5.22

Telephone: Fax: Email:

TAX! SERVICE REQUIRED { SEDAN / WHEELCHAIR)

For what area(s) do you require service?: Ll srviaeld

REASON FOR SUPPORTING APPLICANT

Plcase provide a summary of why you support this Application (i.e.; need for better service, etc..)

FOR_ Beftey Coryee

[ declare that the information provided on this certificate is true and correct. 1 understand it may be

subject to verification.
5.22

Signature:_ Date:_ Aoy - 09 - 20l4
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet. :

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPPORT INFORMATION

Name of Supporter: \/RNEM%H N \ﬂT‘ Or Q Title (if applicable):
Address: H%kdo Q(’\ﬂ/p\ b Q-‘\ \J’Q/ .
Tclcphonczu) Dﬁ{ ' a")‘ﬁj %9 Faxko D\"\ 3"’\0] : %}lé:l_f_l A \éﬁo UN (@ \M m&{ \4

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR) M ld CDM

For what arca(s) do you require service?: O‘ u/-

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (j.e.; need for better service, etc..)

Mobe, CouleT i Tion A LN LEASES
e O ATULE Ty CuSThHeS

I declare that the information provided on this certificate is true and correct. 1understand it may be
subject to verification.

Signatun(\ \ \ Date: \\ \\A\ \\"L
REGE -

JEL 28 03

| ated R PP
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® ®

CERTIFICATE OF SUPPORT - TAXIT APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter:_ Title (if applicable);
5.22
Address;
5.22 5.22
Telephone Fax: Email: _

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: E [ Cﬁ/ W p

oy M N
- R

REASON FOR SUFPPORTING APPLICANT

Please provide a summary of why you support this Apphcatlon (i.e.; need for better service, etc..)

fedler Genre

[ declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.
5.22

Signature: _ Date: A/ o 12, 0? 0/ gl
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet,
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522 522
Name of Supporter: Title (if applicable): (
5.22 ™~
Address:
5.22 522 5.22
Telephone: Fax: Email

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: W SO Ao 3T
-y \:_ ‘;‘

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.c.; need for better service, etc..)

PVAOTND (L el ie TWaen) A SO LA Cem P fm— GROLS O8N

Lo Ttald LSSORLELS To Z7LOCIDOU A a7 S22 0w To O

Coes S Toarat Sy

I declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification.
5.22

Signature: Date; ST tET2Ql
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CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabs|td@yahoo.com, www kimbercabs.com

SUPPORT INFORMATION
522 2
Name of Supporter:_ Title (if applicable):
5.22
Address:__ _
5.22 . 5.22
Telephone:_ __Fax: Email:_ -

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: Richmerad

e Y
[T

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

Lasier, DOMEr seauce

I declare that the information provided on this certificate is true and correct. Iunderstand it may be
subject to venfication.

522

Signature:_ Date:____ AU, 1, QAOIY
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Page 158 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet. .
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPPORT INFORMATION
522 22
Name of Supporter: Title (if applicable):_S
Addrt:ss:_s'22
5.22 5.22 5.22
Telephone: _Fax:_ Email:_

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)

For what area(s) do you require service?: f2~7/{~\_._,g_/(

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

fok. iZetley Seyvice

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification,
5.22

Signature: Date: @d-z? (%

RECE D)

J/i. 2 O . ‘]

prnn . ralnya .
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Page 159 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: __ Title (if applicable):
5.22
Address:_
5.22 5.22 5.22
Telephone: Fax:_ Email:

TAXI! SERVICE REQUIRED { SEDAN / WHEELCHAIR)

For what area(s) do you require service?: R 1 Mw-/( .

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

tf 15 auvel to proslid] i servie o comviewewed

[ declare that the information provided on this certificate is true and correct. Iunderstand it may be
subject to verification,

522

Signature:_ Date;__(} (_,‘{' _?/‘7 .20l (7L
AT T
'J L‘l ;__::. 1\.:,J/ L—...J 4y "u" _:‘._.' ’I.f
a2




Page 160 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmend, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22 5.22
Name of Supporter: __ Title (if applicable):
5.22
Address:.
5.22 5.22
Telephone: Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)
For what area(s) do you require service?: £ s‘DCcn-—-.—-/{’

REASON FOR SUPPORTING AFPLICANT

Please provide a summary of why you support this Application (i.¢.; need for better service, etc..)

Adee Sedaw oo betey Semce

I declare that the information provided on this certificate is true and correct. I understand it may be
subject ta verification.

522
Signature: Date:_0 &Y 2§, ?_QW\'

SOOI ARSI AmA N TAT o DT R
EASEENCIR [RARSIANTAN N ERA N




o Page 161 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Te! 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522 592
Name of Supporter:__ Title (if applicable):
522
Address;_ -
5.22 522 §.22
Telephone: Fax: Email;_

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?; g el o A

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.c.; need for better service, etc..)

Sedaw  Seyviee

[ declare that the information provided on this certificate is true and correct. [understand it may be
subject to verification.
522

Signature: Date: OCT 29 (Zo\\‘

.=
i F
,_

li
H JJ

.‘

_H,’

.-II_
o [

ol JoY r?l‘. Ii
L 8
I l

FASSEr N RIA YSOATATION B

[TV u...J’T

-"'3

Hf
i3

|‘ T

froe
g




Page 162 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXIT APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet,

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPPORT INFORMATION 22
S.
5.22
Name of Supporter: Title (if applicak
5.22
Address:_
5.22 5.22 5.22
Telephone: ___Fax:_ Email:_

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: 7,2 i

REASON FOR SUFPPORTING APPLICANT
Please provide a summary of why vou support this Application (i.e.; aced for better service, etc..)

S’W\ﬁle Cersow Seyyicve.

I declare that the information provided on this certificate is true and correct. [ understand it may be
subject to v%iﬁcation. .
S.

Signature: Date: OCT 'Z‘T 'Zal“‘

FASITHOIR TR/ NSPORTATICN 204G




Page 163 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: Title (if applicable):
5.22
Address:_
5.22 5.22 5.22
Telephone:__ Fax Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what arca(s) do you require service?; Q'{M

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

rggﬂfrdgemze

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.

522

Signature: Date:

DR ATED
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o Page 164 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Nate: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: Title (if applicable):
5.22
Address:
5.22 5.22
Telephone:_ Fax: N! /ﬁ' Email;

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)
LENTRAL  EleHM oD,

- ‘
- g

For what area(s) do you require service?:

REASON FOR SUPFPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

WAIT _ For™  TAMIC  CaMETIMES — TwD [t .

I declare that the information provided on this certificate is true and correct. [ understand it may be
subject to w-ér2iﬁcminn.
S.

Signature: Date: [ / /S / m‘/
'_I“ -l I
ﬂ[f J.;?'LZ;L” L
Jr-\iZuI AT

nnnnnnnnnnnnn




Page 165 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXT APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www kimbercabs.com

SUPFORT INFORMATION
5.22
Name of Supparcter: Title (if applicable):
5.22
Address:
5.22
Telephone: Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do vou require service?; lf‘g {bd /Lmano/ i 52’ eves fgp_? V///CI ]DP

-t My
— R

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.¢.; need for better service, etc..)

Cgsfamery Sameffﬁref Waﬂl ‘fo /on?//ér a fal{f

[ declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification.

522

Signature:, Date;__ 2 A0V, / Vi
T L L T O |
;t—:/.’, EET R T N AR F
Uil & ea b U &
Jey U 0
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Page 166 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: Title (if applicable);
5.22
Address:
5.22
Telephone _Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)
For what area(s) do you require service?: k\ BMOND Q' C- \ 6 ¥ 1N 7

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

we Ladlen cace, Uecatt BT A9 €0 o Fer v Fham

wheoR Cvalny Vo

I declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification.

5.22
Signature: Date: |71 Mot o !L,’
BLEE R
Udi= \I_,'/]I Ls 'L_., ._d_m_.zl
F 2 U ._L, ,
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Page 167 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercahsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: Title (if applicable):
5.22
Address:_
5.22
Telephom Fax; Email;

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR) ’
]

For what area(s) do you require service?: Q\ C\)\N\OW'O ﬁ -C-

REASON FOR SUPPORTING APFPLICANT

Please provide a summary of why you suppaort this Application (i.e.; need for better service, etc..)

2 akear Kol ol ecato B 8 Sve, oy
Comrafay 3w Do DongT \avp or) cand.

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.
5.22
&=

Signature Date: /7/(/0(./ ‘;20/7
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Page 168 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Ficet,

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: Title (if applicable):
5.22
Address:
5.22
Telephone _Fax: Email:

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)
For what area(s) do you require service?: R‘C\'\N\QND g - G

LS

22

=N
- W™
-

L

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

Vose Taxid one  Yelion @m U (O -

[ declare that the information provided on this certificate is true and correct. [ understand it may be
subject to verification.

522
Signature: Date: NV 17, Q-OH
57 —
EJ‘:!" H; |:\ I, o I.I|
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Page 169 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXT APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELL.CHAIR on part or
our Fleet.
The request information must be printed and legibty

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsitd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter: Title (if applicable):
5.22
Address:
5.22
Telephone _Fax: Email:

TAXI! SERVICE REQUIRED ({ SEDAN / WHEELCHAIR)

522
For what area(s) do you require service?; R\dwmm

Y
— W™
-

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

9 ok Sedom fon o op Jwo  fengom m.gc, Qgc

Whnedl Crain Nuapa-

I declare that the information provided on this centificate is true and correct. 1 understand it may be
subject to verification.
5.22

Signature: Date:_Njou 1. Qald

FASSZNGER TRANSFORTANCY ERANCH




Page 170 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fieet.

The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter;_ ___Title (if applicable):
5.22 -
Address:_
5.22
Telephone: __Fax: Email;

TAXI SERVICE REQUIRED - WHEELCHAIR)

For what area(s) do you require service?: ) lqmﬂ +» 5’}‘4? dgg—ém A reck

- Rt

REASON FOR SUPPORTING APPLICANT

Piease provide a summary of why you support this Application (i.e.; need for better service, ete..)

ﬂ’!/kﬂg;& A {ﬁﬂa MZ:U—L 'f’lmQ._ Seems J’Iln&rf‘ ‘/“[f)em s nst

Qv;mnjl? Fakis cx\)a el e -

[ declare that the information provided on this certificate is true and correct. [ understand it may be
subject to verification.

522

Signature: Date: ,ﬂzgég 2] QQ5¢

FASSENCIR TRANSFORTATICN 2RANCH




Page 171 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

-
Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8388
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522 5922
Name of Supporter: Title (if applicable):_ _
5.22
Address; -
522 . 522 ‘
Telephone _Fax: Email:

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)

N
For what area(s) do you require service?; Q | Gl/\, MM

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

q@\/ e Sonvicd
Mip Cugonmens .

I declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification.
5.22

Signature:_ Date: kl&]\ Lt £ B-D \\{

T sz I." I N
al‘ J | oy | | . !
Ll Loy \__:’ | ..j 1'_) ﬂ.] Y,
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Page 1/2 of 306 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22
Name of Supporter:_ _Title (if applicable):
5.22
Address:_ .
5.22 5.22
Telephone Fax: ul:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)
For what area(s) do you require service?: SEDAN ’/ U)’Ltp i oy

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

I declare that the information provided on this certificate is true and correct. Iunderstand it may be
subject to verification,

522

Signature:_ Date: [\bto = f}/ ¥

i

-
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Page 173 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INF Okllgf TION
> 522
Name of Supporter:_ ___Title (if applicable):
5.22
Address:_ _
5.22
Telephone:, Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: /fP\ ] CJ"\ 'Y m/'o

REASON FOR SUFPPORTING APPLICANT

Please provide a summary of why you support this Application (i.c.; need for better service, etc..)

e Seavice Aor cul customedsS.

I declare that the information provided on this certificate is true and correct. [ understand it may be
subject to verification,

Signmur:22 Date: 0\/ 5\/, L[// 20| \]{
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Page 174 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI API.’LICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEELCHAIR on part or
our Fleet. -
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www . kimbercabs.com

SUPPORT INF Oﬂlgéﬂ TION 5.22
5.
Name of Supporter:_ Title (if applicable
522
Address —
522 522
Telephone Fax ) / Ac

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?:___ I {Crtwton D

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)
TPttt Sepuier 4@ p__ciSchled,
Weeilelaly 4 fers

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.
5.22

Signature:_

522

JAN2 3 oo,

FASSENGER TRANSEORIATION ERANCH




Page 175 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604.238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
522
Name of Supporter:_ ___Title (if applicable):
522
Address: _
522 .
Telephone: _Fax: Email:

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)
For what area(s) do you require service?: Se den {/’ %) Lu{ C/L_u,‘{'

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.c.; need for better service, etc..)
We. Meed o Yyedunte v«”‘w\-h«r}) Lﬁ\v\ﬁ to i}(o@é«t
Vaeley  Rev vite -

I declare that the information provided on this certificate is true and correct. I understand it may be

subject to verification.
5.22

Signature:_ Date:%,_ff{,‘}f.i//’}zﬂ 4 7
O R ENV T
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Page 176 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHEELCHAIR on part or
our Fleet.
The request information must be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-233-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INF Ols't'gA TION <22
Name of Supporter: Title (if applicable):_
5.22
Address:_ -
5.22
5.22 5.22 .
Telephone: Fax: Email:_

TAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)

For what area(s) do you require service?: /t’fd’ﬁ*@w.

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.e.; need for better service, etc..)

I declare that the information provided on this certificate is true and correct. [ understand it may be
subject to ‘E%ﬁ fication. )
S.

Signature Date: /Z’ / Z / /A "/
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Page 177 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

Note: Certificates of Support are a crucial part of our Application to add SEDAN / WHELLCHAIR on part or
our Fleet.

The request information must be printed and iegibly

Attention: Kimber ¢abs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-8888
Fax. 604.207.9232, kimbercabsltd@yahoo.com, www.kimbercabs.com

SUPPORT INFORMATION
5.22

Name of Supporter: Title (if applicable):
5.22
Address:
5.22

Telephone Fax: Email:

TAXI SERVICE REQUIRED { SEDAN / WHEELCHAIR)

For what area(s) do you require service?: (C‘ Az~

REASON FOR SUPPORTING APPLICANT

Please provide a summary of why you support this Application (i.c.; need for better service, etc..)

I dngormandh  \AD  TTAt Ret  CAMES AL AN~ .

I declare that the information provided on this certificate is true and correct. I understand it may be
subject to verification®?2

Signature: Date: Seo e Lot

RN of ST T er AP S, Tf v
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522 - Page 178 of 508 TRA-2015-52100

CERTIFICATE OF SUPPORT - TAXI APPLICANT

o Certificates of Support axe & wrucisl pant of Jur Application to 348 SEDAN / WHELLCHATR on pert or
our F
The request information be printed and legibly

Attention: Kimber cabs, 248 - 2633 Viking Way, Richmond, BC V6V 3B6 Tel 604-238-3353
Fax. 604.207,9232, kimbereabsitd{@yshoo.conm, www.Kimbercabs.com

SUPPORT INFOR%R TION |
S.

Name of Supporter Title (if applicable):
522

Address;_ _
522 ' S22
Telephons Fax: } Emeil

YAXI SERVICE REQUIRED ( SEDAN / WHEELCHAIR)
For what arsa(s) do you require serviceT: /Q Ne L\MBV\ ..Q

REASON FOR SUPFORTING APPLICANT

Pleasc provide a summary of why you support this Application (i.e.; need for betier satvics, eic..)

\-x»\é_p/ ggw\ e

L declare ﬁntﬂ\zinfmnﬁmm\'ldndon this certificate it true and correct. 1ymderstand it mey be
subject to gﬂgﬁ inmn.

Dase: Q.q] OCT. (2.3) ljl

Signature:

—————
- e
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SCHEDULE “M”

Vancouver Airport Authority - Authorization Licence

See attached.
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{South Terminal)
VANCOUVER AIRPORT AUTHORITY
TAXICAB AUTHORIZATION LICENCE
Vancouver liternational Airport DATED FOR REFERENCE JUNE 21, 2013
P.0. Box 23750 APQ, Richtnond, BC, V7B 1Y7 LICENCE NO. : YVR-GF-1907

NAME OF APPLICANT; KIMBER CABS LTD.

ADDRESS: 248 - 2633 VIKING WAY
RICHMOND, BC
V6V 3B6

NUMBER OF DESIGNATED VEHICLES: 18
- | Telephone: 604 438 8388 Facsimile: 604 207 9232

The above-named applicant, appfies to Vancouver Alrport Authority ("VAA") for permission to use the vehicles
described in Schedule B as taxicabs at Vancouver International Alrport (“Afrport*).

The Authorization Holder is hereby granted the non-exclusive and non-transferable licence to provide the Permltied
Services, using a Designated Vehicle registered with VAA as provided herein, during the Term at the Alrport In
accordarice with the terms of this Licence and the Rules and Regulations of VAA, which Rules and Regulations are
incorporated by reference herein. The issuance and continued valldity of this Licence Is subject 1o the Authorization
Holder complying with the terms and conditions of this Licence, as attsched hereto,

Term of Licence: The term of this Licence commences on the Effective Date and contimuies until the earlier of its
termination In accordanice with the provisions contained herein ar December 31, 2017, provided however that If the Flal
Fare System (g5 defined belaw) is introduced prior to termination or expication of this License, its term shall be
extended until the earlier of Its termination or December 31, 2021, This Licence may be extended In the sole discretion
of VAA, but I no case shall such extension be for a date after December 31, 2018 (or December 31, 2023, if the Flat Fare

System ls Introduced),

VANCOUVER AIRPORT AUTHORITY {@

Per: [ o 1 ﬂ—. Per: .

Name:  TONY GUGLIOTTA Name;  GEENN-McCRY

Title: SENIOR VICE PRESIDENT, MARKETING Title: WCEPREOENT-FNANCESTrO
& BUSINESS DEVELOPMENT Craig Richmond

President & Chief Executive Officer
I have authority to bind the Corporation.

The undarsigned hereby agress to be bound by end comply with all of the terms and conditians of this Licence and for
the purposes of adrministering and ensuring compliance therewith consents to the VAA collecting and using the

Information described above.
Nama of Authorization Holder (Taxi Company}: %{ :'b éJf"/ é 65 Z..(/_O,
Authorized Signatory: &/QOHHN / 2, — A
Date of Signature: ‘Imne. 28" 20153
| have authority to bind the Corporation

—— [ 4 |!' I.J
J |_1 l_!‘:_| I&;:.: l,_‘ I \'\..-f L L
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Municipal Notice | Taxi Applications erecardforms

About this Form:

The form has 2 pages. It must be completed by:
¥ Licensees applylng to operate tax(s In a new municipality (see Part 1)
¥ Licensees applying to add more taxis to their fleet (see Part 1)
¥ New applicants applying to start a tax service (see Part 2)

Applicants must:

{a) send completed forms to each municipality where they are licensed or seek a licence to pick up
passengers, and

{b) include copies of completed forms in their application package.

Note: The Passenger Transportation Board sends applicants a copy of any negative comments It
receives from a municipality. Applicants have an opportunity to comment.

NOTICE

To: Chief Administrative Officer

Cid of Richmond Tanuaey 16,2015

Nome of Mu‘fr:ipaﬁty Date

Please be advised that the Licensee or New Applicant listed on page 2 of this Notice is
applying to the Passenger Transportation Board to provide taxi service in your
municipality.

A municipality may send comments about this application or taxi services in general to
the Passenger Transportation Board by:

Fax: {250) 953-3788
E-mail; ptboard@gov.be.ca
Mail: PO Box 9850 STN PROV GOVT

Victoria British Columbia v8w 9TS

We recormmmend that municipalities comment within 30 days of receipt of this notice.
This should ensure that comments are received on time,

After an applicant sends its municipal notices and submits its application, the Board
publishes the application in the Board’s “Weekly Bulletin.” Bulletins are published on
Wednesdays. They may be viewed online at: http-//www.th gov.bc.ca/nth/bulleting htm,
The Board will consider any comments received up until 15 days after publication in the
"Weekly Bulletin®”,

I'T Board Form 4 Mumdipal Netice March 2014 Pagelof2

REGEIVED

JAN 2 § 2015

TV Forms Package

Endanl ]l

PASSENGER TRENSPORTATION BRANCH
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To confirm whether the comment period is still open, municipal representatives can call
the Board office at 250-953-3777 or email ptboard @gov.bc.ca.

Part 1: To be completed by PT Licensees

Legal Name: [ . g C. Q\DS ‘\‘ O\ .
Trade Name: K (' ‘O'e—\" QQb% TQ\L .l

PT Licence Number: —-J O L{ 6 %

Mperate in this municipality

OO 1am applying to operate in this municipality

My total originating area Is: Q \‘A"*{l Q S R ‘tC\'\ MQ“d

Fleet Size {Taxis only)

What is the maximum number of taxis you can operate in this
municipality now? l?

_How many accessible taxis do you operate in this municipality now? \?
- How taxis do you want to operate in this municipality? 7_2—
" How many of these are accessible taxis? A

Part 2: To be completed by new applicants

Legal Name:

Trade Name: .

Fleet Size Ragquested

Number of Conventional Taxis:

Number of Accessible Taxis:

Operating Area

The originating area 'm applying for is:
{please list all municipalities and areas)

PT Board Form 4 Municipal Notice March 2014 Page 2of 2

REGEIVED]

PASSENGER TRANSFORTATION SRANCH

_|

DV lotms Package
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® ®

ACCESSIBLE SERVICE PLAN
DUPLICATE

131695391




Page 184 to/a Page 185
Withheld pursuant to/removed as

DUPLICATE
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BRANCH FILE DOCUMENTS

DOCUMENTS NOT SCANNED TO

THE PASSENGER TRANSPORTATION
BOARD

(e.g. Superseded documents and correspondences)
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m RICHMOND CABS LTD. f&ua_e /

RIGHMOND CABS LTD.
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. ..-

SPECIAL AUTHORIZATION
BRITISH PASSENGER TRANSPORTATION BRANCH
COLUMBIA MINISTRY OF TRANSPORTATION AND INFRASTRUCTURE

LICENCE

Passenger Transportation Licence

Licence Holder: RICHMOND CABS LTD. Licence Number: 70391 S
RICHMOND, BC

Trade Name(s): RICHMOND TAXI

Licence Expires: FEBRUARY 21, 2016

NOTICE TO LICENCE HCLDER
1. A copy of this licence document must bae carried on the vehicle and bae available at all times for Inspection,
2, The licence cancels all previous licences.

The Licence iIs a special authorization Issued pursuant to the Passenger Transportation Act,
and in the case of an extra-provincial undertaking pursuant to the Motor Vehicle Act, 1987
{Canada), and Is authorlzed to provide the passenger transportation services within the
meaning of a special authorization, under the Passenger Transportation Act under the terms
and conditions as specified below.

Speclal Authorization: Pagssenger Directed Vehicle (PDV)

Terms & Conditions:

Maximum Fleet | At any time - a fleet size of 77 vehicles may be operated; of which 66 may be
Size: | conventional vehicles.

YVR Contract - The licensee may operate an additional 2 conventional taxis if the
Vancouver International Airport Authority {VIAA) has approved airport licenses for
71 or more vehicles in fleet of the licensee and its corporately related company,
Coral Cabs Ltd.

a. When making application for renewal of its licence, Richmond Cabs Lid.
must submit & letter to the Registrar of Passenger Transportation from
Ground Transportation, Vancouver International Airport Authority, stating
that its contract with Richmond Cabs Lid. remains in good standing.

Page 1 0of 3
COL\703\70391_COL
imag/ss

Issued at Coguitiam, Balish Columbia
Regstrar, Passenger Transportaton Branch
Date" Apnl 30, 2015




RICHMOND CABS LTD.
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Licence Number; 70391

PAGE 2

b. The letter referred to in (a) must confirm the number of airport licenses
approved for Richmond Cabs Ltd.

c. If the number of airport licenses is 71 or less, the licensee must return 2
identifiers for conventional taxis to the Registrar.

Specialty
Vehicles:

The accessible taxis must be operated in accordance with the Motor Vehicle Act
Regulations including Division 10 (molor caniers) and Division 44 {mobility aid
accessibla taxi standards), as amended from time ta time, and in accordance with
any other applicable equipment regulations and standards.

Vehicle | Vehicles can accommodate a driver and not less than 2 and not more than 7
Capacity: | passengers.
Express | (i) Vehicles must ba equipped with a meter that calculates fares on a time and
authorizations: distance basis.
(i) Vehicles may be equipped with a top light.
(i) The operator of the vehicle may, from within the originating areas only, pick up
passengers who hail or flag the motor vehicle from the street.
Flip Seat | Passengers may be seated in moveable “flip seats® ar “let down seats” that are
Autharization: | installed behind the driver in accordance with Division 10.07(5) of the Motor Vehicle

Act Regulations.

Service Priority

Persons with mobility aids who require the accessible taxi for transportation

Limitation: | purposes are priority clients for the dispatch of accessible taxis. The applicant
must at all times use a dispatch and reservation system that dispatches accessible
taxis on a priority basis to clients who have a need for accessible vehicles.

Service 1: | The following terms and conditions apply to Service 1:
Qriginating | Transportation of passengers may only originate from any point in the City of
Area: | Richmond, including the Vancouver International Airport.
Destination | Transportation of passengers may terminate at any point in British Columbia.
Area:
Retum Trips: | The same passengers may only be returned from where their trip terminates in the

destination area to the City of Richmond, excluding the Vancouver intemational

Reverse Trips:

Airport, if the return trip is arranged by the time the originating trip terminates.

Transportation of passengers may only originate in the destination area if the
transportation terminates in the City of Richmond, excluding the Vancouver
International Airport, and the cost of the trip is billed to an active account held by
the licence holder that was established befare the trip was armranged.

Service | A minimum of 2 accessible taxis must be operated and available for hire 24 hours
Limitation: | each day every day of the week.
Page20of3

COL\703\70391_COL

/mag/ss

{ssued at Coquitlam, Bntish Columbia

Registrar, Passenger Transportation Branch

Dala April 30, 2015




RICHMOND CABS LTD.
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Licence Number: 70391

PAGE 3
Service 2: | The following terms and conditions apply to Service 2.
QOriginating | Transportation of passengers may only originate from any point in the City of
Area: | Richmond including the Vancouver International Airport.
Destination | Transportation of passengers may terminate at any point beyond the British
Area: | Columbia/United States border when engaged in an extra-provincial undertaking.
Taxi | Taxi camera equipment may only be installed and operated in vehicles when the
Cameras: | licensee is in compliance with applicable taxi camera rules, standards and orders of
the Passenger Transportation Board.
Taxi Bill of | a) A Taxi Bill of Rights issued by the Ministry of Transportation ("Taxi Bill of
Rights: Rights™) must be affixed to an interior rear-seat, side window of each taxicab
operated under the licence.
b) The Taxi Bill of Rights must at all times be displayed in an upright position with
the complete text intact and visible to passengers.
c) Licensees may only display a current Taxi Bill of Rights.
Eco-friendly | Any additional non-accessible vehicles approved for this licence on or after June
taxis: | 11, 2007 and for which a passenger transportation identifier is issued, must be
operated as ‘eco-friendly taxis’ as defined by Board Policy Guidelines in effect at
the time the vehicle is issued a passenger transportation identifier.
Taxi | On or before June 16, 2014, each vehicle operated by the licensee must have a
Identification | unique taxi identification code (TIC) affixed to the inside and outside of the vehicles
Code: | in a manner that complies with applicable rules, specifications and orders of the
Passenger Transpartation Board.
Transfer of a | This special authorization may not be assigned or transferred except with the
licence: | approval of the Board pursuant to section 30 of the Passenger Transportation
Act.
Page 30f 3

COLVZ03\70391_COL

imag/ss

Issued at Coquitiam, Batish Columbia

Reglstrar, Passenger Transpaortation Branch

Dale- Aprl 30, 2015




Page 191 of 508 TRA-2015-52100

, - - » Q.
| Application # A‘f Q@Z e

PART A
APPLICATION CHECKLIST
GENERAL AUTHORITY (GA) O
SPECIAL AUTHORITY (SA) &7
APPLICATION RETURNED D incorrect Legal Name (do not accept payment, bring applicatian to Supervisor for review)
{complete Part A — Application section O NoNscC/ Safety Certificate
below} O No application fee

Date Returned:
{stamp "RETURN" over Branch Received stamp before retuming apphcation with Return lstter)
{place copy of Return lefler, Application page and this checidist on “Retumn Apphcatron” folder)

INDIVIDUAL/SOLE PROPRIETOR APPLICATION

individual - Full Legal Name of Applicant
{must be exaclly as shown on Chents )

NSC / Client Number
PARTNERSHIP APPLICATION - require fuli legal names and NSC / ctient numbers for ait partners
Full Legal Name of Applicant (partner 1)

NSC f Client Number

Full Legal Name of Applicant (partner 2)

NSC / Client Number
TRANSFER APPLICATION - complete chacks for both transferor(s) and applicant{s)
Transferee's Name buyer (apphcant)

NSC / Client Number

Transferee's Name buyer (partner's legal nams)

N3C / Client Number buyer (partner's NSC)

Transferor's Name selfer fourrent licenses)

Transferor's Name sellor (partner)
.
L

EGAL ENTITY APPLICATION — Corporation, Limlted Liabllity Company {LLC), Society, CHy

Full Legal Entity of Applicant

{must be exaclly as shown on Chents or on Company Cerlfficate) R:\QL\m‘bhA Q,OJD < \_%é .
NSC / Client Number 200 - 020- 545

INFORMATION REQUIREMENT

Trade Names/doing business as (DBA ~ —_— ¢
{Mo LTD , Limiled, Co, Cogpany, fne., fncarpo,gated, egc on DBA) ?\.\d\mM \ N 1

Business Address of applicant »
{Town, Cily or Municipality arn!."J grovmca/ State} ?\\Cl’\ ™o h)« , %C_
Name of Lawyer/Agent (if applicable) ™A C.LO\C,\-[\ on ?Uw wn k“\cl &M

Rarristers o Sohcidtorg

WIPASSTRANWICENSINGY Clerks Common Filas\Clencal, reception, ete FORMSWpplication Checklist_revised Oct2013 docx
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PART A
APPLICATION CHECKLIST (Continued)

TYPE OF APPLICATION (per application form)

Application No: NEW LICENCE with vehicle(s)

{use LCST Appiication Intake - New Appilicant) (GA or SA}

Application No: ADD AUTHORIZATION with vehicle(s) to PT Licence #
{use LCST Apphcahion intake - Existing) ({GA or SA)

Application No; AMENDMENT of SA AUTHORIZATION to PT Licence #

{use LCST Apphcation intake — Existing}

Application No: AV R60] 1y ADD __\S  (#) of vehicle(s) to PT Licence # 70241
{ugf LCST Applicatian intake = Existing) # (=)

Appheation No: AMENDMENT & ADD (#) of vehicle(s) to PT Licence #
{use LCST Apphcation Infake — Exishng)

Application No: TRANSFER of PT Licence #

fusa LCST Applcation intake - New Apphcant)
- PT hcance 1o New hcence

(use LCST Appfcation intake — Extsting)
= PT lcence to PT bcence

Application No: T CHANGE OF RATES AND RULES (PT Licence # )
{use LCST Apphcation Intake — Existing)

OTHER INFORMATION

Is this a "Returned” application? vYes O No O
If yes, return application date
Online application? PTOLA# Yes O No CF

PTOLA received date
{date received — use date of PFTOLA e-maif)

PT licence status active? Yes l'J/No a
Urgent Public Need (UPN) Request? Yes O No O

Legal entity (i.e. Company/Society/Limited Liabilty Company) in good standing? Yes g No O
(attach single sided copy of the company search)

Application Fee Receipt attached? Yes 3" No O3

Copy of the Terms & Conditions of Licence (COL) attached? Yes B -N/A [

Docket of the Rates and Rules (for SA) attached? vYes C1-N/a O

Change of Signing Autharity (for existing ficensees only) Yes O processed & uploaded on LCST No v
Change of Directors No Q/processed on LCST

(for exiskng lcensees anly — venty & same upon recaipt of Change of Sigmng Authonty)

Change of Address (for existing licensess cnly) Yes O processed on LCST [\] 0./
COMMENTS

Completed by @ (LCST Intials) Date: SQ%W\W RA, A4

WIPASSTRANWICENSINGY Clerks Common Files\Clencal, receptian, etc FORMS\Application Checkhst revised Oct2013 doex
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. . PART B Application No.: AV250] 144

APPLICATION CHECKLIST

Registrar’'s (Basic) Requirements:

BC National Safety Certificate Number

Legal Entity (ies) - Applicant / Transferor (For GPV, FDV & ICB)
For Extra Provinclal Company — see “Extra Provincial Appiicant” for requirements.

Full Legal name(s) / Signature(s) — Applicant{s} / Delegated Signing Authority
{For GPV, PDV & iCB}

Service Proposal Statement (to determine if GA and/or SA)
s.22

Application Fee ($200.00) Deposited on_Scprmiper 22|14

Passenger Transportation Signing Authority (PT5002) /Agent Letter of Authorization
(For GPV, PDV & ICB)

SENININESENIN

Application Registrar’s (Basic) Requirements Complete? (initial A0a))

Extra Provincial Applicants:

Home Jurisdiction Safety Fitness Certificate (Extra Provincial 0n1)4)/(For GPV, PDV & ICB)

Home Jurisdiction Operating Authority (Extra Provincial/inter- éte Authority Only)
(For GPV, PDV & ICB)

Driver Licence(s) — For non BC base applicant(s) only (yrg proprietor / all partners in a partnership)

a. Photocopy of certificate of incorporation/articles /o(incorporation issued by Applicant’'s home
— jurisdiction, and a list of directors and officers; AND

b. Photocopy of Applicant's BC Certificate /of Incorporation (issued by the BC Registrar of
Companies and showing registration in BG as an extra-provincial companyy),
OR
A signed letter declaring Applicant's c/o pany is exempt from being a BC registered company
under the Business Corporations Acl/ SBC2002 Chapter 57 — Part 11, Section 375.

Phatocapy of BC Insurance Filing Ie)'lér (FR) issued by ICBC OR a wriften statement to explain how
Applicant intend to meet motor vehjcle liability insurance requirement.

Far example, prior to enferdng Brtish Qalumbia, Applicant will contact the Provincial Permit Centre to purchase a non-
resident single commercial vehicle perpit (NRSCV) or a non-resident quarterly commercial vehicle permit (NRQCV).

Photocopy of apportioned ¢ écard for each vehicle showing proof that the vehicle is licensed under
the International Registratién Plan (IRP) to operate in BC OR a written statement to explain how
Applicant intend to pay B@ vehicle licensing fees.

For example, prior to enteridg British Columbia, Applicant will contact the Provincial Permit Centre to purchase a non-
resident single commercial ¥ehicle permit (NRSCV) or a non-resident quarterty comrmercial vehicle pemit (NRQCV).

WPASSTRANWICENSINGY Clerks Comman Files\Clerical, reception, etc FORMS\Vapplication Checkhist_revised Oct2013 docx
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APPLICATION CHECKLIST

Branch/Board File Management Checklist - PDV:
(Use this checklist for PDV new, amendment, additional vehicle, change PDV rates)

v Section 1 - Administration (Branch)
v a. Transmittal Memo from Registrar
N4 b, Conditions of Licence (COL)
v/ C. Licensee Plate Listings
Vi d. Safety Certificate & Rating (BC NSC or Extra-provincial equivalent)
J e. Signing Authority Cof
Vi £ BC Company Summary
A g Current Rates and Rules for Licensee
v/ h. Complalnté / Notice and Orders
(Y YIC N1 LO2{Z0I% —5 AP
v Section 2 - Forms (Branch and Board) (as applicable)
v i. SA Licence application
J i. PDV Vehicle Proposal {Board Form 1)
N{A k. Service Area (Board Form 2)
A 1. Rates and Rules (Board forms 10-14)
VA m. Disclosures (Board forms 5 & 6) /
Vv n. Other (e.g. Cover letters, letters from Agent / Lawyer, et¢) Williwin Mol achlan
v Section 3 - Applicant Supplied Information (as applicable)
Din 0T <RMef o, Condensed Operating Plan (Board Form 9)
W p Business Plan or Rationale for PDV rate change
v, q Financials {neong Omd 7 (ash Clows 3bmitg v Balance Shet
v r Public Need Indicators (letters of support / demographics) v~
v s Contractsﬁ(ér eements>
\/ t Municipal Netices for Taxis -
i. (i)New Taxi Service (ii) Amendment to include new Municipality (iii) Add
Vehicles -(Board form 4)
, ji. Rate change application - {Written Notice to each affected local government) -
J u. Accessible Service Plan (taxis) /)
N A V. Flip Seat Information (taxis) (Board form 3)
( N w, Priority Dispatch Plan (taxis) /-l
/@/ X. Applicant submitted USB to be mailed (blue-bag) to the Board (Board memo
Comment)
v, y. Data (bookings, etc. for limaos)
v Z. Other Miscellaneous Documents
v Section 4 -~ Additional Vehicle Applications Taxis
v/ aa. Data {excel spreadsheets or other operational data)

bh, Data Checklist for AV applications for Taxis (prepared by Board staff)

Section 5 - Board Office Documents (pdf)

Overview

Summary

Submissions and Replies

Chart of competing licensees

COL's of competing licensces

Correspondence clarifying apphication / notes to file (not admin to and fro)

e lais o2

Ward Document
g, | Decision Shell

Application Checklist_revised Sapt2014
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BRITISH
COLUMBIA

Notification sent via emall transmission to ptboard@gov.bc.ca {cc: Kathleen.Mitten@gov.be.ca)

and documents have been scanned to SharedData {Applications} folder.

Applicant Name: RICHMOND CABS LTD.

Application Number: AV260/14

Part1of3

Total Number of Pages Transmitted, including cover page: 148

Ministry of Passenger Transportaton Swite 313 — 1500 Woelndge Street Telephone 604 527 2198
Transportaton Branch Coquitham BC V3K 0B8 Fax: 604 527.2205
and Infrasteucture Web: www th gov be ca/mpt

E-mul:
passengertransportationbr@gov be ca




Section 1
ADMIN
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T
s
_._..:;:: Mim'str)r of
Transportation Passenger Transportation
C:(B)%gﬁsé—% A and Infrastructure Branch MEMORANDUM

Date: October 15, 2014

To: Jan Broocke
Director & Secretary
to the Passenger Transportation Board

From: Kristin Vanderkuip

Registrar & Director
Passenger Transportation Branch

Re: File Transmittal Per Division 4, Section{s) 32 {1) {2) {a) (b) and {c) of the PTA

Application No.: AV0260/14

Applicant Name: RICHMOND CABS LTD.

DBA: - RICHMOND TAXI

Applicant’s Address: RICHMOND, BC

PT Licence No.: 70391

PT Licence Expiry Date: February 21, 2015

Summary of Current Special Authorization (PDV) with a maximum fieet size
Licence: At any time - a fleet of 62 vehicles may be operated; of

which 56 may be conventional vehicles.

YVR Contract - The licensee may operate an additional
2 conventional taxis if the Vancouver International
Airport Authority (VIAA) has approved airport licenses
for 71 or more vehicles in fleet of the licensee and its
corporately related company, Coral Cabs Ltd.

Vehicle Capacity: Vehicles can accommodate a driver
and not less than 2 and not more than 7 passengers.

Summary of Application: Amendment to PT70391 to add 15 additional vehicles,
10 sedan or minivan taxis and 5 wheelchair accessible
taxis.

Ministry of Passenger Transportanon Suite 313 - 1500 Woolndge Street Telephone 604 527 2198

Transportaclon Branch Coquidam, BC V3K (B8 Fax 604 527 2203

and Infrastructure Web: www th.gov be cafrpe/

E-mal

passengertranspottanonbr@gov be ca
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RICHMOND CABS LTD.
October 15, 2014
Page 2

Application No. AV0260/14

—

Supporting Documentation: 1. Letter from the Applicant's Counsel!, William A.
McLachlan of McLachlan Brown Anderson
Barristers and Solicitors

2. PDV Vehicle Proposal

3. Municipal Notice

4. Accessible Service Plan

5. Business Plan

6. Financial Information

7. Public Need Indicators

8. Disclosure of Passenger Transportation Ownership

9

Disclosure of Unlawful Activity and Bankruptcy

Comments: The Branch received and investigated 6 complaints
(copies attached).

The following Administrative Penalties have been
imposed (copies attached):

2013/2014
Oifence: 1.1. Operating Outside of Area
2 Administrative Penalties imposed by the Registrar.

2012/2013
Offence: 1.1. Operating Outside of Area
5 Administrative Penalties imposed by the Registrar.

Please find Application No. AV0260/14, attached for your review and consideration.

Thank you,

Ko th—

Kristin Vanderkuip
Registrar & Director
Passenger Transportation Branch

fadn
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fﬁ";: SPECIAL AUTHORIZATION
BRITISH PASSENGER TRANSPORTATION BRANCH
COLUMBIA MINISTRY OF TRANSPORTATION AND INFRASTRUCTURE
Passenger Transportation Licence
Licence Holder: RICHMOND CABS LTD. Licence Number: 70391

RICHMOND, BC
Trade Name(s): RICHMOND TAXI

Licence Expires: FEBRUARY 21, 20156

NOTICE TO LICENCE HOLDER
1. A copy of this licence document must be carried on the vehicle and be available at all times for Inspection.
2, Tha licence cancels all previous licences.

The Licence Is a speclal authorlzation issued pursuant to the Passenger Transportation Act,
and in the case of an extra-provinclal undertaking pursuant to the Motor Vehicle Act, 1987
(Canada), and is authorized to provide the passenger transportation services within the
meaning of a special authorization, under the Passenger Transportation Act under the terms
and conditions as specified below.

Special Passenger Directed Vehicle (PDV}
Authorization:

Terms &
Conditions:

Maximum Fleet Atany time - a fleet size of 62 vehicles may be operated; of which 56
Size: may be conventional vehicles.

YVR Contract - The licensee may operate an additional 2 conventional
taxis if the Vancouver International Airport Authority (VIAA) has approved
airport licenses for 71 or more vehicles in fleet of the licensee and its
corporately related company, Coral Cabs Ltd.

a. When making application for renewal of its licence, Richmond

Page 10of4
COL\703\70391_COL
fdmhijce

lasued at Coquitiam, Brbsh Columbia
Registrar, Passenger Transportation Branch

Date June 3, 2014
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RICHMOND CABS LTD. ’ Licence Number: 70391

PAGE 2

| Cabs Ltd. must submit a letter to the Registrar of Passenger
Transportation from Ground Transportation, Vancouver
International Airport Authority, stating that its contract with
Richmond Cabs Ltd. remains in good standing.

b. The letter referred to in (a) must confirm the number of airport
licenses approved for Richmond Cabs Lid.

c. |f the number of airport licenses is 71 or less, the licensee must
return 2 identifiers for conventional taxis to the Registrar.

Specialty | The accessible taxis must be operated in accordance with the Motor
Vehicles: | Vehicle Act Regulations including Division 10 (motor carriers) and Division
44 (mobility aid accessible taxi standards), as amended from time to time,
and in accordance with any other applicable equipment regulations and
standards.

Vehicle { Vehicles can accommodate a driver and not less than 2 and not more
Capacity: | than 7 passengers.

Express | (i) Vehicles must be equipped with a meter that calculates fares on a
authorizations: time and distance basis.

(i} Vehicles may be equipped with a top light.

(iii) The operator of the vehicle may, from within the originating areas only,
pick up passengers who hail or flag the motor vehicle from the street.

Flip Seat | Passengers may be seated in moveable “flip seats” or “let
Authorization: | down seats” that are installed behind the driver in accordance
with Division 10.07(5) of the Motor Vehicle Act Regulations.

Service Priority Persons with mobility aids who require the accessible taxi for
Limitation: transportation purposes are priority clients for the dispatch of
accessible taxis. The applicant must at all times use a dispatch
and reservation system that dispatches accessible taxis on a
priority basis to clients who have a need for accessible vehicles.

Page 2 of 4
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Issued al Coquitiam, British Columbia
Registrar, Passenger Transportation Branch

Date’ June 3, 2014
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Licence Number: 70391

Service 1:

Qriginating
Area;

Destination
Area:

Return Trips:

Reverse Trips:

Service
Limitation:

Service 2:

Originating
Area:

Destination
Area:

Taxi
Cameras:

Taxi Bill of
Rights:

Eco-friendly
taxis:
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The following terms and conditions apply to Service 1.

Transportation of passengers may only originate from any point in the City
of Richmond, including the Vancouver International Airport.

Transportation of passengers may terminate at any point in British
Columbia.

The same passengers may only be returned from where their trip
terminates in the destination area to the City of Richmond, excluding the
Vancouver International Airport, if the return trip is arranged by the time
the originating trip terminates.

Transportation of passengers may only originate in the destination area if
the transportation terminates in the City of Richmond, excluding the
Vancouver International Airpart, and the cost of the trip is billed to an
active account held by the licence holder that was established before the
trip was arranged.

A minimum of 2 accessible taxis must be aperated and available for
hire 24 hours each day every day of the week.

The following terms and conditions apply to Service 2:

Transportation of passengers may only originate from any point in the
City of Richmond including the Vancouver International Airport.

Transportation of passengers may terminate at any point beyond the
British Columbia/United States border when engaged in an extra-
provincial undertaking.

Taxi camera equipment may only be installed and operated in vehicles
when the licensee is in compliance with applicable taxi camera rules,
standards and orders of the Passenger Transportation Board.

a) A Taxi Bill of Rights issued by the Ministry of Transportation (*Taxi
Bill of Rights") must be affixed to an interior rear-seat, side window
of each taxicab operated under the licence.

b) The Taxi Bill of Rights must at all times be displayed in an upright
position with the complete text intact and visible to passengers.

c) Licensees may only display a current Taxi Bill of Rights.

Any additional non-accessible vehicles approved for this licence on or
after June 11, 2007 and for which a passenger transportation identifier
is issued, must be operated as ‘eco-friendly taxis’ as defined by Board

lssuad al Coquitiam, Brish Golumbia

Registrar, Passenger Transportaion Branch

Date June 3, 2014
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RICHMOND CABS LTD. Licence Number: 70391

Taxi
{dentification
Code:

Transfer of a
licence:

Page 4 of 4
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Policy Guidelines in effect at the time the vehicle is issued a passenger
transportation identifier.

On or before June 16, 2014, each vehicle operated by the licensee
must have a unique taxi identification code (TIC) affixed to the inside
and outside of the vehicles in a manner that complies with applicable
rules, specifications and orders of the Passenger Transportation
Board.

This special authorization may not be assigned or transferred
except with the approval of the Board pursuant to section 30 of
the Passenger Transportation Act.

Issued at Coquillam, British Columbia

Regstrar, Passenger Transporiation Branch

Dale, June 3, 2014
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Minisry of Licensee Plate Listing

BRITISH ~ Iransportation Plate Type: Al PT Number: 70391
COLUMBIA  and Infrastructure Decal Status: An
Show canfllost/stol plates:  No
Sort By: Plate Num
RICHMOND CABS LTD. Active Yes
PT Number 70391
Licence Status Active PDV Exclusicns {CB Exclusions
Expiry Date Feb 21, 2015 Part 3, Sec 2B Part 2, Sec 1
Renewable Yes Part 3, Sec2C Part 2, Sec 2 .
Licence Auth  Special Part 3, Sec 2D Part 2, Sec 5
PC Authority  Taxi
Plate # Usage Decal#  Decal Date PTANIC Juris  Year Make/Model Cap Eco WIC FI/S SUv PB Reb Oth Flag Issue Date Status
802236 PDV 1070972 Feb 2015 11148353 BC 2014 TOYOTA PRIUS 5 Yes No No No Feb 22 05
802237 PDV 1070973 Feb 2015 108839% BC 2014 TOYOTA PRIUS 5 Yes No Na Feb 22,05
802239 POV 1070974 Feb 2015 10951988 BC 2014 TOYOTA PRIUS 5 Yes No No No Feb 22,05
802240 PDV 1070975 Feb2015 10627526 BC 2012 TOYOTA PRIUS § Yes No No No No No No No Feb22, 05
802241 PDV 1070976 Feb 2015 10935183 BC 2014 TOYOTA PRIUS 5 Yes No No No Feb 22,05
802243 PDV 1070978 Feb 2015 10480313 BC 2012 TOYOTA CROLA 5 Yes No No No Feb 22,05
802244 PDV 1070979 Feb 2015 10481271 BC 2010 TOYOTA PRIUS 5 Yes No Yes Yes No Feb22,05
802245 PDV 1070980 Feb2015 11021257 BC 2014 TOYOTA PRIUS 5 Yes No No No Feb 22, 05
802246 PDV 1070981 Feb 2015 10187997 BC 2010 TOYOTA PRIUS 5 Yes No Yes Yes No Feb 22,05 .
802247 PDV 1070982 Feb 2015 10931067 BC 2014 TOYOTA PRIUS 5 Yes No No No Feb 22,05
802248 PDV 1070983 Feb 2015 1105311t BC 2013 TOYOTA PRIUS 5 Yes No No No Feb 22,05
802249 PDV 1070984 Feb 2015 09960719 BC 2009 TOYOTA PRIUS 5§ Yes No No No No Yes Yes No Feb22, 05
802250 PDV 1070385 Feb2045 11062318 8C 2014 TOYOTAPRIUS 5§ Yes No No No Feb 22,05
802252 PDV 1070986 Feb2015 10147611 BC 2010 TOYOTAPRIUS 5 Yes No Yes Yes No Feb 22,05
802253 PDV 1070987 Feb 2015 10057434 BC 2011 TOYOTA SIENA 7 Yes No No No Feb 22,05
802254 POV 1070988 Feb 2015 10105732 BC 2009 TOYOTA PRIUS 5 Yes No No Yes Yes HNo Feb22,05
802256 PDV 1070989 Feb 2015 10999740 BC 2014 TOYOTA PRIUS 5 Yes No No No Feb22, 05
802257 PDV 1070990 Feb 2015 10949658 BC 2014 TOYOTA PRIUS 5 Yes No No Feb 22,05

Ministry of Transportation and Infrastructure : Passenger T}ansponation Branch
Run on Tuesday, September 30, 2014 at 10 06 am byS 15 -ROTS — Report mptPlatelisting — Page 1 of 3
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P Licensee Plate Listing
- Ministey of

BRITISH . Iransportation Plate Type: Al PT Number: 70391
COLUMBIA : and Infrastrucrure Decal Status: Al
Show can/lost/stol plates:  No
Sort By: Plate Num
EI;{eF # Usage - Decal#  Decal Date PTANIC Juris  Year MakeModel Cap Eco W/C F/S SUV PB Reb Oth Flag Issue Date Status
02258  PDV 1070991 Feb2015 09348877 BC 2009 TOYOTAPRIUS 5 Yes No Yes Yes No Feb22,05
802259 PDV 1070992 Feb 2015 10945911 BC 2014 TOYOTAPRIUS § Yes Na No No Feb 22,05
802262 PDV 1070993 Feb 2015 10891329 BC 2013 TOYOTA PRIUS 5 Yes No No Feb 22,05
802263 PDV 1070994 Feb 2015 10437582 BC 2010 TOYOTA PRIUS 5 Yes No No Yes Yes No Feb 22,05
802265 POV 1070995 Feb 2015 10384664 BC 2012 TOYOTA PRIUS 5 Yes No No Nc Feb 22,05 .
802266 POV 1070996 Feb 2015 09353709 BC 2009 TOYOTAPRIUS 5§ Yes No Yes Yes No Feb22,0S5
802267 PDV 1070997 Feb 2015 10935303 BC 2014 TOYOTAPRUIS 5 Yes Noe No No Feb 22,05
802268 POV 1070988 Feb 2015 06774692 BC 2010 TOYOTACOROLLA 5 Yes No No Feb 22,05
802289 PDV 1070999 Feb2015 10877259 BC 2013 TOYOTAPRIUS 5 Yes No No Feb 22,05
802270 POV 1071000 Feb 2015 10935658 BC 2014 TOYOTAPRUIS 5 Yes No No No Feb 22,05
802271 PDV 1071001 Feb 2015 10907926 BC 2013 TOYOTA PRIUS § Yes No No No Feb 22,05 |
802272 PDV 1071002 Feb 2015 11106780 BC 2014 TOYOTAPRIUS 5§ Yes No No Feb 22,05 |
802274 PRV 1071003 Feb 2015 10423356 BC 2010 TOYOTA PRIUS § Yes No Yes Yes No Feb22, 0§ |
802275 PDV 1071004 Feb 2015 10953274 BC 2014 TOYOTA PRIUS 5 Yes No No Feb 22, 05
802217 PDV 1071005 Feb 2015 11193148 BC 2014 TOYQTAPRIUS § Yes No Mo Feh 22,05
802278 PDV 1071008 Feb 2015 10454200 BC 2010 TOYOTA PRIUS § Yes No Yes Yes No Feh22,05
802279 PDV 1071007 Feb 2015 10136850 BC 2010 TOYOTA PRIUS 5§ Yes No No Yes Yes No Feb 22,05 .
802281 POV 1071008 Feb 2015 10829894 BC 2013 TOYOQOTAPRIUS 5 Yes No No No No HNo No No Feb22 05
802282 PDV 1071009 Feb 2015 11155858 BC 2014 TOYOTAPRIUS 5§ Yes No No Feb 22,05
802283 PDV 1071010 Feb 2015 10598989 BC 2010 TOYOTAPRIUS § Yes No No No No No Yes No Feb22,05
802284 PDV 1071011 Feb 2045 108662137 BC 2012 TOYOTAPRIUS 5 Yes No No Yes Yes No Febh 22,05
802285 PDV 1071012 Feb 2015 10%82885 BC 2014 TOYOTAPRIUS 5 Yes No No No Feb 22,05
802287 POV 1071013 Feb 2015 11003247 BC 2014 TOYOTAPRIUS § Yes No No No Feb 22, 05
802288 PDV 1071014 Feb 2015 10770864 BC 2013 TOYOTA PRIUS § Yes No No No No No No No Feb2205
802282 PDV 1071095 Feb 2015 10983267 BC 2014 TOYOTA PRIUS 5 Yes No WNo Na Feb 22, 05
802230 PDV 1071018 Feb 2015 10111377 BC 2010 TOYOTA SIENA 5 No Yes Yes Yes MNo Feb22, 05

Ministry of Transportation and Infrastructure : Passenger Transportation Branch
Run on Tuesday, September 30, 2014 at 10 06 am byS- 1> —ROTS — Report: mptPlateListing — Page 2 of 3
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| Ministry of Licensee Plate Listing

BRITISH  Transportation Plate Type: Al PT Number: 70391
COLUMBIA  and Infrastrucrure Decal Status: Al
Show can/lost/stol plates: No
Sort By: Plate Num
Plate # Usage Decal# Decal Date PTANIC Juris  Year Make/Mode! Cap Eco WIC F/IS SUV PB Reb Oth Flag ssue Date Status
802291  PDV 1071017 Feb2015 09592647 BC 2008 TOYOTASIENNA 5 No Yes Yes Yes No Feb 22,05
805594 PDV 1071018 Feb 2015 09995457 BC 2010 TOYOTA PRIUS 5 Yes No Yes Yes No Nov 3, 05
806583 PDVY 1071015 Feb 2015 10963289 BC 2014 TOYOTA SIENA 7 Ne No No Sep 8,06
806584 PDV 1071020 Feb 2015 10057391 BC 2011 TOYOTA SIENA 7 Ne No No Sep 8,06
806585 PDV 1071021 Feb 2015 10938105 BC 2013 TOYOA SIENA § HNo Yes No No Sep 3,08 .
806586 PDV 1071022 Feb 2015 10274029 BC 2011 TOYOTASIENA 6 Yes Yes Yes Yes No Sep8, 08
807389 PDV 1071023 Feb 2015 10352000 BC 2012 TOYOTA SIENA $§ HNo No No Aug 27,07
810629 PDV 10711268 Febh 2015 09687669 BC 2008 TOYOTA SIENNA 5 Yes Yes Yes Yes No Nov 28,09
810630 PDV 1071025 Feb2015 10942232 BC 2014 TOYOTA SIENA 5 Yes No No No Nov 26,09
810631 PDV 1071026 Feb 2015 09776207 BC 2008 TOYODTA SIENNA 7 Yes HNo Yes No Nov 26,09
810632 PDV 1071027 Feb 2015 09724960 BC 2008 TOYOTA SIENNA 7 Yes Yes Yes Yes No Nov 26,09
8107380 PDV 1071028 Feb 2015 11007211 BC 2014 TOYOQTA PRIUS 5 Y¥Yes Na No No Sep 20,10
810790 PDV 1071029 Feb 2015 10730083 BC 2013 TOYOTA PRIUS 5 Yes No No HNo No No No HNo Oct12,10
811084 PDV 1071030 Feb 2015 10756783 BC 2013 TOYOTA PRIUS 8 Yes No No Dec 22, 11
811096 PDV 1071031 Feb 2015 10615990 BC 2013 TOYOTASIENA 7 No No No Feb 2,12
811290 PDV 1071032 Feb 2015 10675687 BC 2012 TOYOTA PRIUS § Yes Yes No No HNo No No Ne¢ Nov3o, 12
811320 POV 1071033 Feb 2015 10678790 BC 2010 TOYOTA PRIUS 5 Yes No No HNo No Yes Yes Nao Dec2t, 12 .
811418 PDV 1071034 Feb 2015 10851160 BC 2013 TOYOTA PRIUS 5 Yes No No No Julg, 13
811448 POV 1071035 Feb 2015 10905783 BC 2013 TOYOTA PRIUS 5 Yes No No Aug 29,13
811561 PDV 1071076 Feb 2015 10929422 BC 2014 TOYOTA PRIUS 5 Yes No No Feb 17,14
Normal Plates Wheelchair  Eco-friendly ) Speg-i:;-!_l-Pl_a-tes_ : GPV Fleet

Apprd Issued Active Req'd Active Req'd Active Apprd Issued Active  Size * Last Updated
PDV64:645646 7‘4 57;11;0 0

Ministry of Transportation and Infrastructure : Passenger Transportation Branch
Run on Tuesday, September 30, 2014 at 10 06 ambyS 1> _ROTS — Repart rpiPlateListing — Page 3 of 3
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PTM Web . . Page 1 of |

BRITISH

g coruvsia PTM WEB Logout |

The Best Mave on Cardh

Applicant / Licensee

'Clea'r |

Client Number: 200020545 Client Status: A
. Carrier
Legal Name: RICHMOND CABS LTD. Condition: ACTIVE
? Copy to Clipboard I 2440 SHELL RD Profile Status: SATISFACTORY
RICHMOND BC V6X 2PL Safety Rating: SAT-UNAUDITED
Audit Status: UNAUDITED
Organization Type: Company Certification #: =
Document Type: CERTIFICATE OF INCORPORATION c"'"‘m.f:;’;“ ORIGINAL
Document Id: 0064335 FR FILING: NONE

Prorate Acct: NONE

Financial Responsibility

No F/R # exists for this client.

Add PT Licence Number to List

PT Licence Number:

PT Licenc<e Number List

PT Licence 70391

¢ Delete
Number: ;

515

PTM-MAIN versicn 01_00_02 2014-Sep-30 09:46:37

https://prdoas2.apps.th.gov.bc.ca/ptm/openFirstPage.do 9/30/2014




o fﬂ'f;,f AT F Ul Name: yﬁoﬁ//ﬁﬂ-— Sq /nG SM&HII Title: _Eéa;sfﬁ/
4 Onlt Signature: %

12157
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L
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REGISTRAR, PASSENGER TRANSPORTATION BRANCH

&C%II{.YUHM%& aMn:ﬂs of’fm priaton F’n"{ R "“\"}J y PASSENGER TRANSPORTATION BOARD
Aokt SIGNING AUTHORITY
St Vs e L Part 4, Passenger Transpartation Act

“About thls forat, Sabink 176 form (@ the Ragialir; Passenger Tranaportafion Banefi with e and irsnsier, sppilcations: arkd-any 61p. ;.
there Is & changs In' sigring avtharlty {including-a change In the principals of a‘corperatiol’ and 2 change in ihe parson(s) with detepa\ted .

signing authority).. This form cancels and replaces alf prior'Signing Authotity forme submitted ta the Brargh.; > =757 v vtiogy ]
! h prior s AUN ) 9§ ta the Brangh,, I :

1. Legal Name of Applicant fcheck one of the boxes and write the FULL legal pamefs) o the linefs) befow)

K Legsl Entity

O Partnemship
{1.e. Corporation, LLC, Socisty, Clty):

{name each partner):
Legal Name(s): é’ 1M OND Cags Lro . .,/

2. ldentification and Contact luformation
All trade names {l.e. "doing business as"): RPrenmon2 TAx)

O tndividual f Scle Propriator:

Passanger Transporiation Licence Number (if applicable); F039)
Business Malting Address: Aot B~V oy o gear—{0aYy L
2440 _SHel( gop) G e Vi 2F] .

e rmont PostalZip Code: MEXBNE ¥V
Physical Lacation of Records Tame As ArpvL
{if different).

_L L 2 PostalZip Cade: /
phone:  GOU-2.78-B3SE Cel 22 Y Fax ot 238 NIGg Y
Email: _ty'ﬂ@r;'cf-\mon:ﬂﬁnri cen S Websre: '

3. Persons with Delegated Signing Authority (Optional)
ulf Name {Print) Position

81@\51“ F En%j' neeY G enerl ) em o-,&e,, @SC:Z:S Mh;g

4. Declaration of Qwner{s)

| (we) understand that any delegation of eigning authority to persons named In Saction 3 doss not relinquish or diminish the
authority of the Individual {sole proprieter), partners or principals to sign for and bind the camler on matiers under the
Passenger Transportation Act.

| (we) authorize the persons named in Section 3 2bove to act on behalf of the camier in all mattars relating to the Passenger
Transportation Act, Passenger Transportation Act Reg ulation and policies and orders of the Passenger Teansportation Board.

It is the responsiblity of the individual {scle proprietor), ail partners In the partnership, or principal of the corporation
to formally advise the Passanger Transpertation Branch of any changes to the delegation of authorlty.

This form must be signed by the individual {(sole proprietor), all pariners in the partnershig, or a principal of the
corporation.

4
' gl Cabs Lid Date: 5@/—-/7,907}_;
Richmond oyagelir Way,

Full Name: . d8C VEN anB Titte:
) 2721111
Bignature Fax # 604-279-9495 Date:
Passenger Transportation Branch Phone: 604-527-2188 BC residents can call toll free through Enqulry BC:
Sulte 313 ~ 1500 Woolridge Streat Victorie: 250-387-8121
Coguillam, 8C V3K 0B8 Fax: 604-527-2205 -7867

RECEIVEL

SEP 172013]
Vio Bmail #

PAROTATT TR MOCADTATIAG T B aRiA

[PTR 5002 (Signing Authorly) May 2013]

PTR 5005 (General Authorizatian Llcance Applicalion Package) May 2013 Pege 12 of 13

6PN

LS
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Passenger Transportation Branch

| Ministry of

BRITISH  lmansportation
COLUMBIA  and Infrastructure

Incident Detail

File Number 2014-000B5 Reaquest Type Record Taxi Complamt Recelved Date Aug 28, 2014
Requestor .22 Assigned Inspector  311: Margaret Lovell Assigned Date  Aug 29, 2014
Locatlon RICHMOND Received via Email Completion Date Sep 9, 2014
Subject Excessive rates charged, not per the meter, or excesswe deposits

: Requestor - Licensee S s .o

18.22 PT Number 70391

Licensa Type Specal
! ATTN Shashi Engineer

RICHMOND CABS LTD
: 2440 SHELL RD
" Phone 522 Fax RICHMOND BC VéX 2P1
. Cell
© Email
e - o : : Phone &04-278-8358
_ Vehicle ‘ ' T Fax  604-278-1114
; Reg/VIN Jurisdiction ' Email gm@nchmendtax ca
' Plate #
+ Owner
Driver
License Num: Class:
Driver Name: Expiry Date:
i Blirthdate: Jurisdiction
Comments:
August 28, 2014 - Consumers Protection BC directed the following complaint
1522 ~ arranged for taxi service from .22 Richmond BG to S-22 The Taxi Fare Calculator
on the internet saxd 14 26K, time 20 min, CAD $28 The dnver asked If we were new te Vancouver. My wife sad yes He then drove us all around
the back way and when we got there the fee was $40 00 plus tp 522 | have tried to get some type refund if
possible, S22 ) "* " " ! hope you do not condone his rpping off

the tounist We wall probably never go back to your area.
(Note The complainant was asked on the Consumer Protection’s form what retnbution is sought? A "Refund” was indicated )

END

August 29, 2014 - an Acknowledgement letter was directed to the complainant by email {rgl}

August 29, 2014 - the fallowing email was directed to the generat manager of Richmond Cabs, as follows

The feltawing complaint was directed to the Passenger Transportation Branch (Branch) by Cansumer Protection, BC

START OF COMPLAINT

522 arranged for taxi service from .22 Ruchmond BC to 522 The Taxi Fare Calculator
on the internet said 14 26K, time 20 min, CAD $28 The driver asked if we were new to Vancouver. My wife sad yes He then crove us all around
the back way and when we got there the fee was $40 00 plus tip S22 | have tned to get some type refund if
possible, s-22 ) o | hope you do not condone his ripping off
the tounist. We will probably never go back to your area

END OF COMPLAINT

Please investigate this matter and provida you assessment of the complaint. Fer example, how much would it narmally cost for the trip? Did the
dnver take the mast direct route In transporting the passengers to S22 What are your findings from the Global Positioning?  Also,
please identify the driver by name and DL number and vehicle registration Please request a wniten statement from the driver.

Your response 1s required an ar before Seplember 5, 2014,

Last Updated By $.15 Last Updated Date Sep 9, 2014

Printed. Tuesday, October 14, 2014 - 11 27 54 am Page 1 of 2
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Passenger Transportation Branch

i Ministry of

BRITISH  Iransportation
COLUMBIA | and Infrascructure

Incident Detail

File Number 2014-00085 Request Type Record Taxi Complamt Raceived Data Aug 28, 2014
Requestor S22 Assigned Inspector  311° Margaret Lovell Assigned Date  Aug 29, 2014
Location RICHMOND Recelved via Emal Completion Date Sep 9, 2014
Subject Excessive rates charged, not per the meter, or excessive deposits

Regards

August 28, 2014 - a telephone call was placed to $.22 with respect to the time and date of the incident $.22 verbally adwised me that the

in¢ident oceurred on June 4, 2014 at 12 30 pm, (This information was given to Shashi Engineer of Richmond Cabs Ltd ) (mgl)

September 8, 2014 - the following response was provided to the complainant,

| am writing to adwvise that the investigation into your complamnt has been concluded.

The Investigation revealed that the taa company involved was Coral Cabs Ltd. The General Manager for the taxi company advised that the driver
took the most direct route and that several factors may have attributed to the fare Taxi meters are checked by the authortes on a regular basis to
ensure that the metered rate authorized by tha Passanger Transportation Board is being enforced

Thanks for taking the time to bring this matter to our attention,

Regards (mgl}

On September 8, 2014 - Shashi Engineer investigated the complaint and Wentified the dnver as S.22 The

followang 1s Shashr's findings

As per our conversation, | have spoken to the dnver as well as investigate this complant and checked the GPS Vehicle movement recard of the
Cab#s.22 The dnver's name 15 .22

Dnver picked up customer from S22 Richmond, BC to 522 as stated in our phone conversation
that driver took Arthur Laing Bridge te Oak Street all lhe way to Broadway then nght on to Hemlock across Granwlie Bndge through Seymour
Street to 5.22

heter runs to approximate $35 00 to $38 00 depend on the traffic delay It s never same amount even for example if two cab take this route same
time from same place the meter would run approx §1 00 to $1 50 difference {mgl)

Conclusion:

The complaint was investigated by the Branch The General Manager of Coral Cabs, Shashi Engineer confirmed the transportation provider as
Coral Cabs Ltd s 22 He reported out that therr GPS Tracking Device indicate that the driver took the most direct route  The route tracked
was from 5.22 tos.22 using Arthur Laing Bridge to Qak Street to Broadway onta Hemfock
crossing Granville Bridge through to Seymour Street to .22 The meter rate would be approximately $35 to $38 depending on traffic
The amount was a2pain questianed as ta whether the customer paid by credit card and if the rate estimated was the actual amount paid by the
customer. Shastindicated that the company has an overcharge rule and that drivers know that they will be penalzed if caught overcharging He
does not believe the $40 charged was extreme and cutside the scope of the fare to S22 He indicated that there s construction along
the cerndor and multiple traffic ights which extends the duration of the tnp.

An emall was directed to the complainant to advisa of aur findings

Accordingly, this complaint 1s deemed closed {mgf)

Last Updated By .15 Last Updated Date Sep 9, 2014

Printed Tuesday, October 14, 2014 - 11 27 54 am Page 2 of 2
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Passenger Transportation Branch

Ministry of

BRITISH  Iransportation
COLUMBIA  and Infrastructure

Incident Detail

Flle Number 2014-00073 Request Type Record Taxs Complaint Recelved Date Jun 5, 2014
Requestor s.22 Assigned Inspector  311. Margaret Lovell Assigned Date  Jul 29, 2014
Location Recelved via Email Completion Date Aug 20, 2014
Subject Payment issues
: Requestor . . EEEE . - ~. -~ - Licensee --—---- - SRR e I T b
[I 5.22 PTNumber 70391
: License Type  Special
: . ATTMN, Shashi Engmneer
i RICHMOND CABS LTD
i 2440 SHELL RD
:l Phona S22 Fax © RICHMOND BC V85X 2P1
 Call
. Email

- Phone 604-278-8358
- Vehicle Fax  604-278-1114
* Reg/VIN $-22 Jurisdiction BC Email gm@nchmondtax ca
; Plate #
' Owner RICHMOND CABS LTD.
, 2440 SHELL RD Driver
RICHMOND BC VéX 2P1 License Num;S.22 Class: 5.22
: Driver Name: Expiry Date: .
! Blrthdate: Jurisdiction BG
Comments:

The following complaint was recerved through Consumer Protection BG:

"Asked driver to pay by debit and he took her to her bank machine instead but stopped in the middle of the road  He also started smoking in the
cab Cabnumberiss.2 at 11 30 pmon June 9, 2014 "

END

July 29, 2014 - a telephona call was placed to the telephone number orovided by Consumer Protection BC  The person that took the call adwised
that there is ne one at that address that goes by the name of S22 (mgl}

August 6, 2014 - the complaint was directed to Richmond Cabs Lid , for investigation At this point, it is uncertain if anything can be salvage for
the information collected by Consumer Protection in assisting the licensee to identdy the dnver.

Shashi, general manager, was asked to provide the followang wmformation.

Please interview this driver with respect to smoking in the taxi and obtan a written statement, Also identify the lecation of the ¢ab at the time
reported through GPS  Provide the name of driver, OL number, Vehicle registration number.  Please rerind the driver of PT Regulation, PART 2,
ltern 7 — drnvers

A licensee must ensure that the driver of a commergial passenger vehicle operated under the icence © does not, at any tme while operating the
commerctal passenger vehicle, smoke any substance.

August 8, 2014 - an Acknowledgement letter was not generated becausa the identty of the complamant could not be ascertained (mgl)

August 13, 2014 - Shashi Engineer provided the follawing information, as requestad’

Driver's name S.22
BCOL#s.22
Cah #s.22 Tayata Prius year 2010

Last Upcated By S-15 Last Updated Date.  Aug 20, 2014

Printed, Tuesday, October 14, 2014 - 11 24 38 am Page 1 of 2
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Incident Detail

File Number 2014-00073 Request Type Record Taxi Complaint Recelved Date Jun 9, 2014
Requestor 5.22 Assigned Inspector  311: Margaret Lovell Assigned Date  Jul 29, 2014
Location Recslved via Email Completion Date Aug 20, 2014
Subject Payment 1s5ues

GPS Position as fallow:

At 23 17 hours Cabs.22 picked up the flag fromS22  Sky train station across from S-22 and Drop off at 5-22
Road, Richmond at 23 28 hours

At 22 29 hours Cabs.22 was recewved dispatch trp from S-22 Richmond, BC. Trip was cancelled at 23 37 hours, then Cabs.22 went
to YVR helding area

If you have any question please do not hesitate to call me or by email.

August 13, 2014 - the Drver's stalement accompanied the rebuttal from the General Manager {mg)

Conclusion:

Investigation revealed that the authar of the complaint could not be identified. A telephone call placed to the telephone number provided by
Consumer Protection BC resulted in the persen that answered the call indicating that no one at that number works that |ate or could have placed
the call

The driver, in his rebuttal letter, indicated that he is not a smoker and does not have any smoking habits or behaviour since 2010 He indicated that
his co-workers could confirm that he 1s nat a smoker, He is willing to do whatever it takes to prove that it could nol have been him, as the drver.

He also indicated that he would not stop outside the Bank, unless the customer requested him to do so. He said that almost 90% of his
transactions are made by credit /debit cards per month.

As the investigation proves to be inconglusive - no further action will be taken by the Investigator, or the dnver require to prove that he was not
smoking in the vehicle as alleged by the complainant
Accordingly, this file 1s deemed closed. (mgl)

Last Updated By s.15 Last Updated Date Aug 20, 2014
Prnted Tuesday, October 14, 2014 - 11.24 30 am Page 20of 2
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N‘”’g i_ Passenger Transportation Branch
- Ministry of
BRITISH : Iransportation
COLUMBIA - znd Infrastructure

Incident Detail

File Number 2014-00005 Request Type Record Taxi Complant Received Data Jan 28, 2014
Requestor 522 Assigned Inspector  Dave Birchmare Assigned Date  Jan 28, 2014
Location RICHMOND Recaived via Email Completion Date Feb 21, 2014
Subject Driving ability

: Requestor - . - - -Licensee - - - - - - s - L

t5.22

' PT Number 70391
: License Type Special
ATTN Shashi Engineer

| RICHMOND CABS LTD
i 2440 SHELL RD

Phone Fax | RICHMOND BC VEX 2P1
. Call
! Email 5%
- : Phone 604-278-8358
Vehicle . - o T Fax 604-278-1114
Reg/VIN Jurisdiction BC Email gm@richmondtax ¢ca
i Plate #
i Owner
i Driver :
; License Num: Class: '
; Driver Name: Expiry Date:
{ Birthdate: Jurisdiction
Comments:
January 28, 2014
emall froms'22

To Whom It May Concern,
To the Commercial Vehicle Safety Enforcement Division, in Vancouver, Canada.

I would like o report an incident invovling a taxi. The Taxi invovled in the incdent has a license plate number S22

Lza25t night, at approximately 8 45 pm Saturday evening on the 25th of January 2014, | was invo'ved in an incident with a Tax, license plate number
S.

1 was an my way to work, and | was crossing the street at>#? during a Pedestnan cross ight when an orange taxi with

black-checkers on t, license plate S-22 made & left turn 522 at the location | was crossing
the street If | had not been paying attention, and scrambled out of the way, | wauld have been hit The Tax Driver, despite baing in the wrong, did
not stop and apologize nstead, he continued to drive, at the same speed, away from the incident However, he did acknowledge my presence
when | clearly indicated to him that | had the legal nght-of-way s22

Please clearly indicate receipt of this message by replying in due course If | do not recewve a response, I will assume that you are ignaring a legal
viclation that clearly endangered a life, and are sanctioning the perpetratian of illegal actions

Please note that | have already been almost-run-aver once previously this week by yet another, different, taxi cab on Tuesday. | am not pleased at
being nearly run-over, not once In a single week, but twice - by the same type of vehicle - a Taxi. Not only was the first incident mare severe, if the
Taxi driver had not stopped - | would be in the hospital. He stopped, teratly, an inch from my knees that night With Passengers in the vehicle

Legal viclatiens that endanger Pedestratians should not be casually brushed aside in any shape or form, or in any manner, by any of the person(s)
mvalved - whether it i1s the victim, the aggressor, the emplayee, the employer, the company, or the government bureau investigating all such
incadent(s) All parlies have a legal responsibilites te each other, that, when not upheld, result In hfe and death situations,

in this case, | have the legal responsibility to report the incident. The agressor and employee has the legal responsibility to make reparations for
tha endangerment with a moter vehicle, the employer to ensure the safety of bath his customers and the civilians affected by his services, the
corporation ta ensure that it 1s a socially responsible company and only sanctioning legal and safe practices, and the government the safety of its'

Last Updated By 519 Last Updated Date. Mar 5, 2014
Printed Tuesday, October 14, 2014 - 11-25.18 am Page 1 of3
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\ Ministry of
BRITISH - lransportation
COLUMBIA ~ and Infrastructure

Incident Detail
File Number 2014-00005 Request Type Record Taxi Complaint Recelved Date Jan 28, 2014
Requestor $:22 Assigned Inspector  Dave Birchmore Assigned Date Jan 28, 2014
Location RICHMOND Recelved via Email Completion Date Feb 21, 2014
Subject Driving ability
cwvilians
ide

I thank you for taking the time to investigate this serious matter and for performing your civic duty by upholding the law and protecting those
pedestnans, people, who are vulnerable ta the severe danger the size, weight, and force a motor vehicle can exert on an unsuspecting vichim.

Yours Sincerely,

5.22

Reported Sunday, January 26th 2014, 1.01 PM ta the Consumer Protection Bureau

Reperted Monday, January 27th 2014, 12 21 PM o Commercial Vehicle Safety Enforcement Dmision of BC Government
January 29, 2014

email sent {5522

Hello 522

Please find attached your Acknowledgement Letter regarding your complaint sent January 28, 2014

Thank-you

Dave Birchmare

January 29, 2014

email to Shash Engineer
Hello Mr Engineer,

“The Passenger Transportation Branch has receved a complant regarding one your drivers Please review the fallowing complaint provided below

I would like to report an incident invohang a taxi If you do net have a Taxi with a license plates'22

then please disregard this message

Last night, at approximately 8 45 pm Saturday evening on the 25th of January 2014, 1 was involved in an incident with a Taxi

( was on my way te work, and | was crossing the street at>-22 dunng a Pedestnan cross light when an arange tax with
black-checkers an it, lcanse plateS-22 made a left turn 5-22 at the location | was crossing
the street. If | had not been paying attention, and scrambled out of the way, 1would have been hit. The Tax Driver, despite being in the wrong, did

not stop and apologize: instead, he continued to drive, at the same speed, away from tha incident. However, he did acknowledge my presence
when | clearly indicated to him that | had the legal nght-of-way S22

Please respond in wrting by February 7, 2014,

Regards,

Dave Birchmore
January 29, 2014
email to 522
HelloS22

The Branch s looking inta your allegad incident and has some guestions regarding your complaint

Last Updated By.>'° Last Updated Date. Mar 5, 2014
Printed Tuesday, QOctober 14, 2014 - 11 25.19 am Page2of 3
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Passenger Transportation Branch

Ministry of

BRITISH  Iransportation
COLUMBIA | and Infrastructure

Incident Detail
Fila Number 2014-00005 Request Type Record Tax) Complamnt Recelved Date Jan
Requestor 522 Assigned Inspector  Dave Birchmore Assigned Date  Jan
Losation RICHMOND Received via Emall Completion Date Feb
Subject Oriving ability

In your email you state the cab was (an orange taxi with black-checkers on i, license plattes'22 }
You also comment several times that the cab is from { The Vancouver Taxi Company )
The plate number you gave us doesn't match any Vancouver Taxi companies but instead it matches a cab company from Richmond

Could you please clanfy to the Branch why you mention The Vancouver Taxi Company several tmes in your emails?
Thank-you for the complaint and your assistance with this matter.

Dave Birchmore

February 12, 2014

Hello Mr. Engqineer,

The Branch sent you an email regarding the following complant provided below, you have not responded by the allotted time You have until
February 17, 2014

to respond in wrniting te the alleged incident

Regards,

Dave Brchmore

February 20, 2014

email receved from Shashi Engineer
Hello Mr Birchmore,

As per our short conversation this morning in regards la the 1ssue Here | have statement from the drwver, please see attached document

If you have any question or need any assistance please do not hesitate to call me or by email

Tharnk you,
Shashi Engineer

driver's written account of what happed {added to correspondence tab)

Canclusion:

28,2014
28, 2014
21,2014

February 21, 2014

The file 18 now closed There 1s no way to prove that the driver was dniving poerly or that he had come close to hitting the complaintant (he saxd she

said situstion). It appears that it was unfortunate situation and that if t had happened it would be a police matter.

Last Updated By, 519 Last Updated Date. Mar 5, 2014
Printed. Tuesday, October 14, 2014 - 11.25.19 am

Page3of3
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Ministry of
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Incident Detail

File Number 201200112 Request Type Record Tax Complant Received Date Dec 31, 2012
Requestor $:22 Assigned Inspector 312 Louise Swan Assigned Date Dec 21, 2012
Location VANCOUVER Recelved via Email Completion Date Feb 20, 2013
Subject Operating outside the icensee's area of service {poaching)

Requestor Licensee e - - SRR

% PT Number 70391

License Type Special

: ATTN Shashi Engineer
RICHMOND CABS LTD
2440 SHELL RD
RICHMOND BC V6X 2P1

Phone - Fax
gell S
" Email
. Vehicle : S e Eay 604.278-1114
- Reg/VIN Jurisdiction + . Email gm@nchmondtaxi ca
Plate #
Owner
Driver
Licensa Num: Class:
Driver Name: Explry Date:
Birthdate: Jurlsdiction
Comments:
Respected Officer ..

I have attached a PDF file that cortams pictures of Richmond Taxi operating ilegally in vancouver. Using editing mode | have stamped cab
number, date, tme & location in all pictures in order to make it easy for enforcement,

Please call the GPS Map records + Electronic trip records of these cabs and please enforce the law

If my witness / testtmony 18 needed | will not hesitate to do s6 and | hereby declare that all pictures are taken by me in either picture mode or video
mede and then converted to pictures

Wish you a Very Happy New Year ..

Regards ..
5.22

Dec.31/12 Acknowledgement letter not sent. To discugs with Dawn Major the next steps

Jan.7/13 Acknowledgement letter sent to 522

Jan 7/13 | sent Dawn the e-mail and photographs to send to 522 far possible enforcement action when in the downtown Vancouver area

Conclusion:

Hi 522

VWhen doing enforcement in the downtown area, could you keep an eye on Richmond Taxi We have had 522 comglaint from*™
about many of the Richmond Taxis poaching

Thanks

Dawn

22

Last Updated By 515 Last Updated Date Feb 20, 2013
Printed’ Tuesday, October 14, 2014 - 11 25 46 am Page 1 of 1
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iyt | Ministry of
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Incident Detail

File Number 2013-00007 Request Type Record Taxa Complant Recelved Date Jan 28, 2013
Requestor $:22 Assigned Inspector 311, Margaret Lovell Assigned Date Jan 29, 2013
Location RICHMOND Received via Email Completion Date Feb 8, 2013
Subject Payment issues

Requestor - Licensee - -- - R R ECE I

% © PTNumber 70391

Licensa Typa Special
ATTN Shashi Engineer

RICHMOND CABS LTD
2440 SHELL RD

" Phone 522 Fax RICHMOND BC V6X 2P1
. Celt
Email
e e ' Phone 604-278-8358
: Vehicle Fax G604-278-1114
. Reg/VIN Jurlsdiction Email gm@richmandtax ca
! Plate #
;
* Owner
) Driver .
1 License Num: Class:
i Driver Name; Expiry Date:
|
' Birthdate: Jurlsdiction
Comments:

The following complaint was directed to the Branch (Please note a copy of the fare recerpt was attached to the complaint)

“On Frday, January 25th, we called Richmond Taxi and were picked up from the S22 in Richmond off River Road around 11.15pm by
adnver. As soon as we left the parking lot, we told the driver that we were heading home 5.22 On qur way, my husband noticed that the
driver was not weanng his seatbelt so he asked him to wear it The dniver said, “Nol”. As wa were concerned about our safety, we then told him to
pull the taxi over and ¢all us another cab. He angnity said, "Nal™.

The driver then started driving ematically by acceleratng really fast We asked him where he was taking us but he did not respond  We told him
several imes to stop the car but he refused Luckily, we saw flashing police ights a few blocks ahead. My husband opened his skle of the car to
get the palice officer's attentien while 1 called Richmond Tax and told them on the phone that their cab dnver would not stop the car and let us out
The operator for Richmond Taxi told me to speak ta the police

| asked the driver to identify himself and tell us his cab number. He refused to give us any 1D, | did notice after | stepped out of his car that the
tax1 number was 5-22

Seeing the police, the cab drver, finally pulled over. During the incident, the driver returned our taxt voucher however, | did not notice that he also
gave me a recetpt (copy enclosed with all driver details) until discavenng it in my wallel today  After looking at the receipt, | noticed he charged,
$29 90 to my company's account for a 5 minute dnve from the s.22 to the point where we were dropped off and he gave himself a
gratuity, which | did not authorize Here's an analysis of my tnp

We tooks-22 from our home to the 522 and it cost (with iip) $104
We took Richmond Taxi from the s.22 and 1t cost (with tip} $29.80 (first taxi ride) + 2pprox $35 (second tax replacement nde} How
can it possibly cost us that much more?

Once the cab driver pulled over, he quickly jumped over to the police and told them we were drunk $.22
The taxi cab had a cameara so the entire situation should already be recorded, in the event you need to access It The police called

us another ¢cab using Richmond Taxi and we finally armved home safely s.22 The ¢cab dnver on this
second tnp, was a very nice man name s.22 who wore his seatbelt{we didn't have to ask lum') and drove us home safely
This experience was extremely scary for us 5-22 This driver has not only committed fraud by

avercharging us for the trip but also committed a enminal offense but not fetting us out of the car when we requested it 522

Last Updated By: 515 Last Updated Date' Feb 8, 2013
Prnted Tuesday, Qctober 14, 2014 - 11 2533 am Page 1¢f 3
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Incident Detail

Fila Number 2013-00007 Request Type Record Taxi Complaint Recelved Date Jan 28, 2013
Requastor 522 Assigned Inspector  311; Margaret Lovell Assigned Date Jan 29, 2013
Location RICHMOND Recelved vla Email Completion Date Feb 8, 2013
Subject Payment 1ssues

When we arrived horme (past midnight}, | called the non-emergency RCMP line to report the incident  The officer advised me that he would file a
teport and have one of the other officers who were there at the scene to call me back | have notrecieved a call yet

Today, on January 28, 2013, | called Richmond Taxi, Consumer Protection and Transportation Services to report a complaint. Should you need
any further information, please let me know "

END

January 29, 2013 - an Acknowledgement letter was directed to the complainant (mg!)

February 1, 2012 - the complaint was directed to Richmend Cabs far investigation. (mgf}

February 7, 2013 - the following information was provided by Yadwinder Sandhu, Acting General Manager 1) emait detaiing his investigation, 2)
Statement from driver,5-22 3) TD Merchant Services Transaction Detar,. (mgl)

February 8, 2013 - contact was made withS-22 with a view of confimung who she came into the credit card receipt  She again explained
that the driver handed it to her with the voucher | explained that the receipt she submitted with the complaint was not her receipt and therefore
cannot be used to seek restitubon | also explain that her company was only billed for the secend trip that was arranged by the RCMP and not the
first trip (mgh)

February 8. 2013 - the following email was directed to Richmand Cab*
"Yadwinder Sandhu, Acting Manager
Thanks for the supporting documentatian you provided.

Generally, the Branch dees not repart out our findings. The complaint in question is difficult and | de not wish to leave the complainant or driver In
suspense; thus, the reason for my response

It appears that the evidence you provided and clanfication gained from the driver does not match the allegation of overcharging  The complainant
based her allegation ¢f overcharging on a receipt that she alleges the driver handed ta her, together with her company's voucher. |took into
consideration yaur GPS system findings and DDS computer data and the invaice to PBI Actuanal, What appears to be the matter 1s that the
driver inadvertently handed the customer the voucher, underneath the voucher was the previous customer's credt card receipt. The driver may not
have been aware that the credit card recept from a previous fare was perhaps, handed to the complainant with the voucher

The customer was advised thal it does not appear that her company was billed for the first shert trip and, therefore, the credit card receipt provided
cannot be used as evidence to seek restitution. 522 . | adwised her that the behaviour of a driver is best
addressed directly wath the manager of the taxi company

Based on the above, my findings are inconclusive. However, | would suggest that you caution drivers to be especially carefu! in handing over
customer information, when it pertains to a customer personal credit card (nfarmation, to third parties

Thanks for your cooperation in this matter * (mal)

Conclusion:

A detailed investigation was conducted based on the information provided by the camplainant It was discavered that the credit card receipt used
to file the complaint was not pertaining to the fare the complainant toak. I} appears that the driver inadvertently handed the customer the credit
card receipt with the voucher of her company  As such, that portian of the complaint pertaining to overcharging 1s found to be inconclusive. The

Last Updated By 515 Last Updated Date Feb 8, 2013
Printed, Tuesday, October 14, 2014 - 11.25 33 am Page 20f 3
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Incident Detail
Filo Number 2013-00007 Request Type Record Tax) Complant Received Date Jan 28, 2013
Requestor 522 Assigned Inspector  311: Margaret Lovell Assigned Date  Jan 29, 2013
Location RICHMOND Recelved vla Email Completion Date Feb 8, 2013

Subject Payment issues
portion pertaining to the driver speeding and not weanng g seatbelt could not be substantiated, as taxi drivers are not required to wear seatbelts

when travelling under 70k km/h The complainant could nat venfy the speed iimit of the area the vehicle was fravelling in, s.22
- she was told that a driver's behaviour is best resolved with the Manager of the taxi company.,

This complaint s closed as incondusive {mgl)

Last Updated Date. Feb 8, 2013
Paga3ofd

Last Updated By: 5'°
Printed Tuesday. October 14, 2014 - 11-25 34 am
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Incident Detail

File Number 2012-00092 Request Type Record Tax) Complaint Received Date Oct 30, 2012
Requestor %2 Assigned Inspector 311 Margaret Lovell Assigned Date  Nov 2, 2012
Location VANCOUVER Received via Email Campletion Date  Apr10, 2013
Subject Operating outside the licensee's area of service (poaching)

Requestor : - Licensea -« - ---coen oo e s e

PT Number 70391
License Type Specal

i ATTN Shashi Engineer
RICHMOND CABS LTD
2440 SHELL RD
RICHMOND BC VEX 2P1

!
i 5.22

. Phone Fax
i Cell
' Email 5%
Phone E&04-275-8258
. Vehicle : Fax 604-278-1114
Reg/VIN Jurisdiction Emall gm@richmondtax ca
. Plate #
| Owner .
) Driver
| License Num: Class:
i Driver Name: Expiry Date:
' Birthdate: Jurisdiction
Comments:

The following complaint was received at the Branch on Qctober 30, 2012,
“Respacted Officars ..

Please find eyewitness repert on Massive Violations of Richmond Taxi in Vancouver Downtown, This is in addiion te what | have sent yesterday

END

November 2, 2012 - this file was discussed at our Inspector's Meeting It was decided that any complaint recaved from S22 should
be brought to the attention of Richrmond Cabs Ltd. It was also suggested that complamts receved froms-22 be brought to
the attention of CVSE and, in particular, Bruce Calbick who 1s in charge of enfarcement for poaching infrachons, as complaints filed against
Richmond Cabs Ltd , by S22 are frequent As seen, it 15 necessary to keep Richmond Cab "high" on CVSE's on-gotng
enforcement activittes 1n order to address the issue of flagging (mgf)

5.22

Noyember 2, 2012 - an Acknowledgement letter was directed to {mgl)

November 2, 2012 - copy of complaint was directed lo Richmond Cabs Ltd (Please note that the coverning email was only to ¢all attention to the
attachment enttled “Part-2 Richmond Taxi llegal Operations Sept-Oct 2012." (mgl)

Novemnber 9, 2012 - Shashi Engineer asked for extended time in order to respond with detals Extension was allowed untl Weadnesday,
November 14, 2012, (mgl}

Last Updated By 5'° Last Updated Date.  Apr 10, 2013

Printed, Tuesday, October 14, 2014 - 11 26 22 am Page 1of 2
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© Ministry of
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Incident Detail

File Number 2012-00092 Request Type Record Taxi Complaint Received Date Oct 30, 2012
Requestor S22 Asslgned Inspector 311, Margaret Lovell Assigned Date  Nov 2, 2012
Location VANCOUVER Received via Emall Completion Date Apr 10, 2013
Subject Operating outside the licensee's area of service (poaching)

November 15, 2012 - Shashi Engineer of Richmond Cabs responded as follows

"sEmait from S-22 dated Tuesday, Auqust 18, 2008 addressed to Tom Green, then Registrar of the Passenger Transporiation Branch
-Email from Tom Green addressed tos-22 dated Wednesday, August 19, 2009

*Email from 5-22 addressed ta Tom Green, daled Tuesday, August 18, 2009

sEmail from addressed to Tom Green dated Tuesday, August 18, 2012

Shashi Engineer has provided previous correspondence between then Registrar, Tom Green and one of thewr drivers  The information provided is
an attempt to demonstrate that Richmond Taxi has dealt with drivers whe operate outside the terms and conditions of ther licence.

In addition, Shashi Engmeer has provided a detailed response to the allegations made aganst Richmond Taxs He provided an overview of the
activities of the dnivers identified by the complainant  Of the 20 drivers identified by the complainant, only Cab Noss22 (October 7, 2012 -flagged
fram downtown — driver sated he was at a red laht and customer jump into the cab)s-22  (October 7, 2012 @ 0041 hrs and @01 18 hrs — Shashi
could not get hold of this driver for an interview)S22  (Qctober 20, 2012 — driver picked up flag from YVR to downtown, then in downtown
customer hop Into the cab by saying he has been waiting for over 35 to 45 minutes and none of downtown cab waould send him a cab).” (mgl}

Novermber 2, 2012 - Dawn Major, Registrar directed the following email to Bruce Calbick, Supervisor, CVSE:
Bruce

"When you have enforcement staff in Downtown Vancouver area, could you please ask them to pay attentiont to Richmond Taxis drivers who may
be poaching We have had another complaint that they spend an inordinate amount of tme in the downtown area picking up faras legally

The gomplamts are frequent, but only come from cne complainant.”

Conclusion:

A detalled response was recewed from Shashi Engineer, Manager of Richmond Taxi  Shashi identified those drivers who, according ta his GPS
and verbal interview, were flagging in downlown Vancouver One dnver is yet to be interviewed with respect to flagging in Vancouver, being Unit
No 522

As CVSE is tasked with road-enforcement in the downlown core, details pertaining to Lhis complaint was forwarded to Bruce Calbick for on-going
investigatian

Accordingly, this file 1s deemed closed (mgl)

Last Updated By 515 Last Updated Date: Apr 10, 2013
Printed. Tuesday, Octaber 14, 2014 - 11'26 22 am Page 2 of 2
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T, Passenger Transportation Branch
- Ministry of
BRITISH & Iransportation Selection Criterla:  Name' Richmond Cabs Ltd , PT Number: 70391, Sort By PT Number,
COLUMBIA ~ and Infrastructure Enforcement Perod 2014/2015, Admin Penalty Ordered: Yes

Notice and Order History
Enforcement Period:; 2014/2015

No data matches the selection criteria

Printed. Tuesday, October 14, 2014 - 01 08,59 pm Page 1 of 1
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Passenger Transportation Branch

Shlygd  Minisuy of
BRITISH @ Transportation Selection Criteria: Name Richmand Cabs Ltd , PT Number 70391, Sort By PT Number,
COLUMBIA - and Infrastructuse Enforcement Period 2013/2014, Admmn Penalty Ordered Yes

Notice and Order History
Enforcement Period: 2013/2014

Licensee 70391: RICHMOND CABS LTD.
Offence  1,1: Operating Outside of Area
Year 201372014

NOTICE & ORDER INFORMATION

AP Reference # 101 292 Completion Date Jun 5, 2013

Regwstrar's Intial Decision Penalty: Admin Fine {$500.00)

Registrar's Final De¢ision, Penalty: Admin Fine ($500.00}

Intent Letter Issue Date Apr 11, 2013 (Sent) Intent Response. Contest (Apr 24, 2013)
Order Letter Issue Date: Apr 25, 2013 (Sent) Order Response

Forwarded to Collections Date Paid Date. Jun 5, 2013

Warning Letter [ssue Date Warning Response Dt

Admin Hold Start Date. Admin Hold End Date

B Notice and Order(s) attached to AP# 101 292

Notice & Order #, 2925691 Date of Issue Mar8, 2013 Netice & Order Action  Proceed
Issuing Inspector Dave Birchmore

Offence Parkculars:
Operating outside area of service on conditions of licence PT 70391

Inspector Comments:
lilegal pickup in Vancouver Howse St and Wast Georgia

AP Reference #. 101 291 Completion Date Jun §, 2013

Registrar's Intial Decision Penalty: Admin Fine {$500.00)

Registrar's Final Decision Penalty: Admin Fine {$500.00)

Intent Letter Issue Date Apr 10, 2013 (Sent) Intent Response’ Contest (Apr 24, 2013}
Order Letter I1ssue Dater Apr 25, 2013 (Sent) Qrder Response,

Forwarded to Collections Date Paid Date’ Jun §, 2013

Warning Letter Issue Date Warming Response Dt

Admin Hold Start Date: Admin Hold End Date

- Neotice and Order(s) attached to AP# 101 251

Notice & Order# 2678843 Date of Issue Mar 8, 2013 Notice & Order Aclion  Proceed
Issuing Inspector Dave Birchmore

Cffence Parhiculars,
Operating outslde area of service on conditions of licence PT 70391

Inspector Comments:
Illegal pickup in vancouver Georgia and Howe. $4.35 an meter top light on.

Printed. Tuesday, October 14, 2014 - 01 09 08 pm Page 1 of 1
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o Passenger Transportation Branch
Ministry of
BRITISH @ Iransportation Selection Criteria; Name Richmond Cabs Ltd., PT Number: 70391, Sort By PT Number,
COLUMBIA © and Infrastructure Enforcement Period 2012/2013, Admin Penalty Ordered” Yes

Notice and Order History
Enforcement Period: 2012/2013

Licensee' 70391; RICHMOND CABS LTD.
Oftence  1.1: Operating Qutside of Area
Year 201212013

NOTICE & ORDER INFORMATION

AP Reference # 10121 Completion Date: Apr 16, 2013
Registrar's Initial Decision Penalty: Admin Fine ($500.00)

Registrar's Final Decision Penalty: Admin Fine {$500.00)

Intent Letter Issue Date Feb 21, 2013 {Sent) Intent Response. Accept {Mar B, 2013)
Order Letter issue Date Mar12, 2013 (Sent) Order Response Accept (Mar 8, 2013)
Forwarded to Collections Date Fad Date Apr 16, 2013
Warning Letter Issue Date Warning Response Dt.

Admin Hold Stant Date Admin Hold End Date

|— Notice and Order(s) attached to AP# 101 271

Notice & Order # 2664444 Date of Issue Feb 9, 2013 Notice & Qrder Action® Proceed
Issuing Inspector. Margaret Lovell

Offence Particulars,

Part 1, ltem 1 - Opearating outside of area (PTR Part 2, Section & (1) {a)

Inspector Comments

egal pick up atWest Georgla & Burrard In the City of Vancouver. Qperating contrary to Passenger Transportation Licence No.
70391. Unit Nas22 bearing PT Plate No,5-22

Printed. Tuesday, October 14, 2014 - 01.09,19 pm Page 10f3
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: Ministry of

BRITISH : Iransportation Selection Criteria: Name Richmond Cabs Ltd , PT Number 70391, Sort By, PT Number,
COLUMBIA  and Infrastructure Enforcement Peniod 2012/2013, Admin Penalty Ordered. Yes
Notice and Order History
Enforcement Period: 2012/2013
AP Reference # 101 270 Completion Date Apr 16, 2013
Registrar's ntal Decision. Penalty: Admin Fine ($500.00}
Regrstrar's Final Decision Penalty: Admin Fine [$500.00)
Intent Letter Issue Dale- Feb 21, 2013 {Sent) Intent Response- Accept (Mar 8, 2013)
Order Letter Issue Date: Mar 12, 2013 (Sent) Order Response Accept (Mar 8, 2013)
Forwarded to Collections Date Paid Date- Apr 16, 2013
Warning Letter Issue Date- Warning Response Dt
Admin Held Start Date- Admin Hold End Date

— Notice and Crder(s) attached to AP# 101 270

Notice & Order #, 2664441 Date of Issue’ Feb 9, 2013 Notice & Order Action Proceed
Issuing Inspector Margaret Lovell

Offence Particulars,

Part 1, Itern 1 - Operating outside of area (PTR Part 2, Section 6 {1} (a)

Inspector Comments.

lllggal pick up at East Hastings in the City of Vancouver. Operating contrary to Passenger Transportation Licence No. 7039, Unit No,
522 bearing PT Plate No 522

AP Reference #. 101 257 Cormpletion Date, Nov 7, 2012
Registrars ntial Decision Penalty: Admin Fine ($500.00)

Registrar's Final Decison Penalty: Admin Fine {$500.00)

Intent Letter lssue Date Sep 12, 2012 (Sent) Intent Response

Order Letter Issue Date Oct 19, 2012 (Sent) Order Response

Forwarded to Collections Dater Paid Date Nov 7, 2012
Warning Letter Issue Date Warning Response Dt

Admin Hold Stari Date Admin Hold End Date

— Notice and Order(s) aftached to AP# 101 257

Notice & Order#. 2663811 Date of Issue  Aug 24, 2012 Notice & Order Action. Proceed
Issuing Inspector Loulss Swan

Offence Particulars.
Operating outside area of service on conditions of licence.

Inspector Comments.

lllegal pick up in Vancouver to take to River Rock Casing, Top light illuminated. Picked up on Granville St and west 10th Ave, Meter
was not tumed on. Driver accepted fare.

Pnnted- Tuesday, October 14, 2014 - 01 09 20 pm Page 2 of 3
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Passenger Transpartation Branch

Ministry of

BryTisH  Transportation Selection Criteria”  Name Richmond Cabs Ltd , PT Number: 70391, Sort By PT Number,
COLUMBIA  and Infrastructure Enforcement Period. 201212013, Admin Penalty Ordered Yes
Notice and Order History
Enforcement Period: 2012/2013
AP Referance #. 104 215 Completion Date: Jul 11, 2012
Regstrar's Initial Decision: Penalty: Admin Fine ($500.00)
Registrar's Final Decision. Penalty: Admin Fine {$500.00)
Intent Letter tssue Date: Mar 29, 2012 (Sent) Intent Response Contast (Apr 23, 2012}
Osder Letter Issue Date Apr 24, 2012 (Sent} Crder Response
Forwarded to Collections Date  Jun 18, 2012 (Sent) Paid Date, Jul 11, 2012
Warning Letter Issue Date warning Response Dt
Admin Hold Start Date Admin Holg End Date-

— Notice and Qrder(s) attached to AP# 101 215

Nolice & Order#. 2665796 Date of Issue. Mar 24, 2012 Notwee & Order Action, Proceed
Issuing Inspecter. Louise Swan

Offence Particulars
Operating outside conditions of licence PT70331.

lnspecter Comments:

lilegal pick up In Vancouver (Seymour @ Robson). Flagged fare to go to Boundary & Hastings. Meter at $3.40 at stop. Top light not
liluminated. PTA 70391, Units-22

AP Reference #, 101 209 Completion Date. Jul 11, 2012

Registrars Intial Decision Penalty: Admin Fine {$500,00)

Registrar's Final Decision. Penalty: Admin Fine ($500.00)

Intent Letter Issue Date Mar 23, 2012 (Sent) Intent Response Contest {Apr 27, 2012)
QOrder Letter lssue Date: Apr 30, 2012 (Sent) Qrder Response

Forwarded to Collechons Date.  Jun 19, 2012 (Sent} Paid Date: Jul 11, 2012

Warning Letter Issue Dale Warning Response Dt

Adrman Hold Stant Date, Admin Holg End Date

— Notice and Order(s) attached to AP# 101 209

Notice & Order# 2664854 Date of Issue: Mar 17, 2012 Notice & Order Action. Proceed
Issuing Inspecter. Barbara Webster

Offence Particulars
Operating outside of Conditions of Licence.

Inspector Comments:
Driver picked up fare at corner of Helmken and Seymour In Vancouver.

Printed Tuesday, October 14, 2014 - 01 09 20 pm Page3of 3
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REGISTRAR, PASSENGER TRANSPORTATION BRANCH

BRITISH Miaistry of Transportation
@CDLUMBIA and Inflastmsceure SPECIAL AUTHORIZATION
LICENCE APPLICATION
Part 4, Passenger Transportation Acl
Cffice Use Cnly

PT Application# _FN 3o [ 1+

About this fore Do not Lsa this form i you 818 applying for @ icence branster, adaiional ICB vehicles, or changs 1o PDV rates. For these
nstances other e on forms are avallable on the Registrar's website or by request at {he Passenger Transportation Branch,

on the line(s] balaw}

1. Legal Name of Applicant (check one of the boxes and write the FULL legal name(s)

£l indiidual 7 Sole Proprieto O Ppartnership B vLegalEntty
{name each pariner): {1 o, Corporation, LLC, Sodety, Ciiy): |
Legal Name(s): RICHMOND CABS LTD.,

2. Identification and Contact lnformation
All trade names (L. "doing business as"): Richmond Taxi

Safety Certificate Number; _200-020-545 / Home Jurisdiction: _ Richmond
Business Malling Address:  __ #260-11180 Yoyageur Way 2440 Shell foad
__Richmond, BC PostaliZlp Code: _UEN—aNg \ EX 2F
Physical Location of Records __#700 - 5951 No, 3 Road
(if different): Richmond, BC

PostaliZlp Code: Y6X 2E3

Phone: 604-278-8358  Cel: Fax
Emalil; Webslte:

ICB)

3. Special authorization to operate as an Inter-City Bus {

[J New ICB: | am reguesting the following number of identifiers (vehicle plates and decals)_____,
[j Amendment of ICB Licance: My Passenger Transportation Licence Reference Number s

4, Special autherization to'operate as a Passenger Directed Vehicle {PDV),

[ New PDV: | am requesting the following number of Identifiers (vehicle plates and decals} .
[0 Amendment of POV Licenca: My Passenger Transportation Licence Reference NumberIs .

3 Addition of Motor Vehlcles {PDV): | am applying to add 15 _ Identifiers (vehicla plates and dacals) 1o my fleet; and
my Passenger Transportation Licence Reference Number fs /9391 . {10 conventional; 5 wheelchair
accessibl

5. Application Fee [$200} (check the appropriate box)
5.22

6. Declaration(s}

I {we) declare that the staternents and information contained In, attached to and submitiad with thls\licence application form
are true and comect, and | {we) understand that they are subject to verification and that any false or misleading
representations could sesult In the refusal or cancellation of the application and/or llcence. | (wa) alse confirm my {our)
commitment to safe operation as identified In the Passenger Transportation Act.

This form must be signed by the Individual (sole proprietor), all partners in the partnership, a principal of the
corporation or a person with delegated signing authority as filed with the Passenger Transportation Branch.

Full Name: Yadwinder Sandhu_ %843 Tte: Director & Secretary

.’b\ LuxJ %
Signatura: _—%— v Mwu_ ; nate:.c_:ef;ﬁ: 1 5 J 2‘qu
U
/Dd:n%gﬁ

Tilie:' 5 “V" — D’

Full Name:

Signature: Date: n_
Passengar Transportation Branch Phone: 804-527-2108 BC resideits can pal lofl frea throug ?q iy 4G
. Sults 313 — 1500 Woolddge Street Victorie: 250387618 EP 1 Brg i
| Coquitam, BC V3K 0B8 Fax.  G04-627-2205 Eisawherd in BC: |1-8 7657
PTR 5010 {Special Authorization Licance Application Package) Apcl 2014 PASSENG%? TEANSEEﬁNﬂﬂWCH

SEP 27 20k

yeed #°




Page 231 of 508 TRA-2015-52100

RICHMOND CABS LKTD.

POV Vehicle Proposal PT soard korm 1

About this Form; Submit this form when you are applying:
¥ for a pew PT icence to operate Passenger Directed Vehicles (PDVs)
v to add vehicles to your PDV fleet
¥ to change vehicle type or segting capacity in your terms and conditions of licence

' You should not buy, lease or rent vehicles befors the Passenger Transportation Board makes a dedision on your spplication.

‘Part A: Proposed Vehiclas -

Whaot types of vehicles are you applying far? How mony vehicles are
you applying for?
Category 1t Taxis
Sedan or Minivan Taxi (seating capacity between 2 and 7 passengers plus drnver) 10
Wheelchair Accessible Taxi (seating capacity between 2 and 7 passengers plus driver) 5

Large Taxl (seating capacity between 8 and 11 passengers plus drwer}

Category 2: Limousines
Sedan Limousine (seating capacity between 3 and § passengers plus driver)

Antique Sedan Limousine (seating capacity between 3 and 5 passengers plus driver}
These vehicles gre ot least 30 yeors old

Mid-Size Limousine (seating capacity & or 7 passengers plus driver]

Litmousine Van (seating capacity between 6 and 11 passengers plus driver}

Stretch Limousine {seating capacity between 8 and 11 passengers plus driver)

Stretch SUV { seating capacity between 8 and 11 passengers plus driver}

Category 3: Other Passenger Directed Vehicles (“POV”)
Matorcycle (seating capacity of up to 2 passengers plus driver)

Small PDV {seating capacity batween 2 and 5 passengers plus driver}

Large PDV {seating capacity between 6 and 11 passengers plus driver)

Total vehicles proposed in this application: 15
Current maximum fleet size previously approved by the Board (if applicablej: 62
Total maximum fleet size you propose for your PT licence (if approved): 17

{a} Have any vehuicles been stretched, madified or rebuilt {salvaged)? O No 01 Yes (if yes, explain)

(b} Wilt any vehicles operate only on specfic days and times (e.g. peak peried taxis)? O Ne [0 Yes {if yes,
provide details of days any times)

{c) Other information you would like the Board to know about your vehicles

5B [l (M el | R\ T
I'T Hoard Form 1 POV Vehucle Froposal Ju s Uy (Mdkh 23 D
SEP 19 2014
PIW borms Pachage

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.
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A A .
& o ®
MCLACHLAN BROWN ANDERSON

Barristers and Solicitors

William A. McLachlan  Robert D.J, Brown 10th Floor - 938 Howe Street
David E. Anderson Thomas N. Teed Vancouver, British Columbia
Kristine P. All Daylyn J. Miller Canada V6Z 1N9
Danielle L. Garand Telephone:(604) 331-6000

Facsimile:(604) 331-6008

Please reply to: William A. McLachlan
Direct Ling {604) 331-601¢

Email. wmelachlan@mbalawyers ¢a
File Number, 60 0978 003

September 18, 2014

VIA COURIER /LETTER ONLY VIA EMAIL

Passenger Transportation Branch

Ministry of Passenger Transportation and Infrastructure R E @ E [I M E IDJ

#313 - 1500 Woolridge Street
Coquitlam, BC V3K 0B8
(email: passengertransportationbr@gov.be.ca) SEP 19 2014

Attention: Kristin V ip, i i PASSENGER TRANSPORTATION BRANCH
tention ristin Vanderkuip, Registrar and Director COQUITLAM. B.C.

Dear Sirs/Mesdames:

Re:  Application for Additional Vehicles — Richmond Cabs Ltd. — Special Authorization
Licence No. 70391

We act for Richmond Cabs Ltd. (“Richmond”) in respect to the above-noted application for 15
further identifiers consisting of 10 conventional vehicles and 5 wheelchair accessible vans.

Richmond is currently a Special Authorization Licence holder, Licence No. 70391. Richmond is
permitted a fleet size of 62 vehicles, of which 56 are conventional vehicles and 6 are wheelchair
accessible taxis.

Richmend is also authorized to operate an additional 2 conventional taxis, provided Vancouver
International Airport Authority has approved airport licences for 71 or more vehicles in the fleet
of Richmond and its corporate related company, Coral Cabs Ltd.

Coral Cabs Ltd. (“Coral”) has Special Authorization Licence No. 70363. Coral is authorized to
operate a maximum flect size of 19 vehicles, all of which are conventional taxis.

Although this application is in the name of Richmond Cabs Ltd., the Richmond Cabs Ltd.
Licence is operated in conjunction with Coral Cabs Ltd., as if it was one operating taxi entity.
With the 64 taxis in Richmond Cabs Ltd, and the additional 19 taxis in Coral Cabs Ltd., there is
an overall fleet of 83 taxis. This fleet runs as if it was one unit. As a result, the statistics, the
projections and the business model enclosed with this application are based on operating a fleet
of 83 taxis, not just the 64 taxis of Richmond Cabs Ltd.

Richmond and Coral have common corporate control and operate through common dispatch,
common business offices and administration.

60.0978.003\0070




age )

Richmond and Coral operate through a management company, Richmond Taxi Co. Holdings
Ltd. (“Richmond Taxi Co.”).

Richmond Taxi Co. provides administration and the common dispatch system as well as setting
and correcting dispatch fees.

Richmond has made a number of applications over the past years however the Passenger
Transportation Board has found the support material lacking and there have been minimal
additions to the Richmond fleet over the Jast decade.

The Passenger Transportation Board summarized Richmond’s past applications in Application
Decision AV271-12.

The past applications and decisions included the following:

e AVI1622-05, addition of 15 taxis, approved in part (2 conventional and 2 accessible),
published July 26, 2006 (reconsideration denied);

e AV2633-07, addition of 15 taxis, refused, published July 9, 2008. Reconsideration
confirmed decision, published January 7, 2009;

* AV83-09, addition of 20 taxis, approved in part (2 conventional and 2 accessible),
published September 9, 2009;

e 384-09, addition of Express Authorization for flip seats in 6 accessible taxis, approved,
published April 7, 2010;

e AV271-12, addition of 10 taxis, refused, published December 14, 2012. No
reconsideration.

In summary of these past applications and the additional taxis approved for Richmond, only 8
additional taxis have been approved over the past decade.

We enclose current copies of the Passenger Transportation Licences for Richmond and Coral.

Although the application is put forward by Richmond, the statistics need to be viewed in the
context of the overall fleet of 83 taxis.

We enclose the following:
(a) Special Authorization Licence Application;

(b)  McLachlan Brown Anderson cheque in the amount of $200 payable to the
Minister of Finance;

(¢)  Signing Authority — unchanged,; R E @ E u w E @

(d)  PDV Vehicle Proposal,;
SEP 1 8 2014

{¢)  Municipal Notice to City of Richmond;

PASSENGER TRANSPORTATION BRANCH
60.0978.00310070 Rt B.C. |
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6] Disclosure of Passenger Transportation Ownership and Disclosure of Unlawful
Activity & Bankruptcy for Opinder Pal Singh Basra;

(&) Disclosure of Passenger Transportation QOwnership and Disclosure of Unlawful
Activity & Bankruptcy for Manjinder 52> Mangat;

(h)  Disclosure of Passenger Transportation Ownership and Disclosure of Unlawful
Activity & Bankruptey for Charanjit S. Mann;

(i) Disclosure of Passenger Transportation Ownership and Disclosure of Unlawful
Activity & Bankruptcy for Harpal Sandhuy;

§)] Disclosure of Passenger Transportation Ownership and Disclosure of Unlawful
Activity & Bankruptcy for Yadwinder Sandhu;

(k)  Disclosure of Passenger Transportation Ownership and Disclosure of Unlawful
Activity & Bankruptcy for Gurdip Singh;

¥ Disclosure of Passenger Transportation Ownership and Disclosure of Unlawful
Activity & Bankruptcy for Indermohan Singh Sohi;

(m) National Safety Code Certificate for Richmond;
(n)  National Safety Code Certificate for Coral;
(0)  Zone Maps for Richmond, including taxi stands;

(p)  Actual Richmond Taxi Co. Holdings Ltd. consolidated financial statements,
October 31, 2011, October 31, 2012, and October 31, 2013;

(@@  Projected Richmond Taxi Co. Holdings Ltd. financial statements for 3 years,
2014, 2015 and 2016;

() Sample Log for Richmond YVR Drivers;

(s) Sample Shift Report, Richmond (Al Drivers);

() Sample of Daily Trip Report, Richmond Fleet (All Taxis); lFl)l E @ E u M E [D]

(w)  Sample Daily Trip Report; SEP 1 9 2014

(v)  Copy of 2006 Census Profile of Richmond; PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

(w)  Copy of Population Increase, Richmond, 1996 to 2014.

In comparing the Richmond population growth over the last decade with the
additional licences granted to Richmond, the population growth over the last
decade has totalled some 14% additional population, while the additional licences
for Richmond total in the 3% range for increasing the total fleet.

60.0373.003\0070




Page 235 of 508 TRA-2015-52100
4

(x)  Copy of HandyDart Customer Quick Report, June 30, 2009 through June 30,
2014,

5.21

The significant increase in the volume of HandyDart business commenced back in
summer 2013. The statistics confirm that the business since summer 2013 has
more than doubled the range of business from 2009 until summer 2013. The taxi
services agreement with HandyDart is anticipated to again significantly increase
the taxi business that Richmond will be receiving from HandyDart, given that
HandyDart has adopted a business model of off-loading HandyDart van business
to private taxis. In the case of the City of Richmond, that business is through

Richmond. Richmond is the only taxi operator in the City of Richmond with a
written contract with HandyDart for provision of taxi services.

(y)  Copy of Canada Post Customer Quick Report, for provision of services to Canada
Post June 2009 through June 2014,

Once again, a significant upturn in the Canada Post contract business occurred in
calendar 2011 toward the end of the year. Monday to Friday, daily Canada Post
business requires 148 trips each day to service delivery of the letter carriers to
their routes and return of the letter carriers from their routes.

(zy  Copy of Customer Quick Report with Richmond and TransLink.

Again, the review of the TransLink business from 2009 to present shows a
significant increase of approximately 50% s21

(aa) Copy of Customer Quick Report between Richmond and Workers Compensation
Board, showing a steady number of taxi trips between 2013 and 2014;

(bb) Listing of charge account customers for Richmond, as at August 6, 2014;

Listing of new regular accounts that have been added to the Richmond charge
account customer list over the past 18 months. These new regular accounts are
adding significant additional business that requires additional taxis;

BRANCH 6

Attached as Schedule 1 is a summary of information extracted from the Richmond
dispatch computer in respect to the 77 conventional taxis operated in the

Richmond fleet;

WE[@

TA

Attached as Schedule 2 is information extracted from the Richmond computer in
respect to the 6 wheelchair accessible taxis.

SEP 19 200

PASSENGER JRANSPOR
CO@NTLAM

RECE
I

In terms of analyzing these spreadsheets, Section A of both Schedule 1 and
Schedule 2 outline the monthly trips broken down by trip types, i.e., dispatched,
flagged and YVR Airport. Those are the categories for the Schedule 1

information.

60.0978.0030070
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The Schedule 2 information in Section A breaks down the wheelchair accessible
trips between conventional dispatched trips for the wheelchair accessible vehicles,
flags for conventional transportation, and actual wheelchair trips.

Both Schedules 1 and 2 extract information for the months February 2013 to July
2014,

Section B of each Schedule shows the daily average number of vehicles on shift
¢ach month, both as to the fleet of 77 conventional vehicles and the fleet of 6
wheelchair accessible taxis.

Section C of each Schedule shows the daily trips that each vehicle has completed
on a daily basis.

Section D relates to waiting times. The dispatch trips arc grouped into 3
categories, peak, medium, and low, based on the amount of time waited. Wait
times are determined from actual computer records which are available to the
Board, from the dispatched time to the time the meter is turned on.

The peak periods are from 7:01 a.m. to 10:00 a.m., and from 15:01 p.m. to 18:00
p.m.

The medium period is from 10:01 a.m. to 15:00 p.m., and from 18:0! p.m. to
01:00 a.m.

The low period is from 01:01 a.m. to 7:00 a.m.

Section E shows the number of dispatch trips that were cancelled by the customer
or no-show with the driver upon arrival at the pickup address.

All of this data was extracted for the period February 2013 to June 2014 from an
Oracle 10 g database running the Pathfinder Dispatch system.

As an example of the volume of hard copy that would need to be produced, the
month of June 2013 data consists of 1,183 pages.

The business model for Richmond Cabs Ltd. is to provide customer service on all
trips within 10 minutes.

Schedules 1 and 2 make it clear that only an approximate number of 80% of
conventional trips are being provided within the intended 10 minute window. A
full 20% of conventional taxi trips are being provided in the range from 10 to 15
minutes up to trips exceeding 30 minutes.

The same concern arises from the Schedule 2 wheelchair accessible information.
An even lower range of trips is being provided within the intended 10 minute
window, some approximate 70% of all trips. With the wheelchair accessible
taxis, that leaves up to 30% of trips being accomplished in the 10-15 minute, 15-
20 minute, 20-30 minute, and over 30 minute range.

60.0975.003\0070
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The addition of 10 conventional taxis and 5 wheelchair accessible taxis,
calculated into individual trips that can be accomplished by one taxi is the number
required by Richmond to bring both conventional and wheelchair accessible taxis
into the under 10 minute range.
Support Letters: In Blue Folder from:

e Delta Vancouver Airport;

e Shark Club Sports Bar and Grill;

¢ Sandman Signature Hotel & Resort — Vancouver Airport;

¢ Million Air YVR;

¢ Landmark Aviation;

¢ Sheraton Vancouver Airport Hotel;

¢ RHE Communications, Inc.;

¢ Hampton Inn by Hilton Vancouver Airport;

e LindaReid, M.L.A.;

e Gilmore Gardens;

» Radisson Hotel Vancouver Airport;

s Frances Clark;

o Quality Hotel;

¢ Four Points by Sheraton Vancouver Airport;

¢ Canadian Office Supplies;

o Hilton Vancouver Atirport;

R— RECELVED

e Seair Seaplanes Ltd.;

¢ Vancouver Whale Waich; SEP 1 9 2014

e Northern Thunderbird Air Inc.; PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

¢ Richmond Chamber of Commerce;

¢ Tournism Richmond;




(gg)

(hh)

60.0978.003°:0070
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Richmond Centre for Disability;

522

Speedy Glass;

522

' REGEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION ERANCH
) COQUITLAM, B.C.

Information on the Richmond Fleet at YVR — Summary of trips monitored by
monthly transponder. All statistics provided by YVR.

As can be determined by these statistics, a very significant increase in YVR
business occurred in May 2014. An increase of some 15% has occurred from the
earlier months of 2014 and the statistics from 2011, 2012 and 2013. There was
every indication that the YVR business is increasing and no indication that is a
temporary blip.

(Attached are samples of document production from YVR Vancouver Airport
Authority provided to all taxi operators monthly. The enclosed information
includes the Taxi Service Group Monthly Report from June 2012 up to and
including December 2013, and copy of Taxi Service Group Monthly Report
noting transponder trip totals January 2014 to July 2014.)

Summary of taxi charges on Richmond Taxi account, Visa, MasterCard, Amex,
and Debit (years 2009 to 2014).
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The 2014 statistics only include the first 6 months of 2014, The projected total
for 2014, given the second 6 months of each year prove to be better financial
return, will be in excess of >’

This summary of charge card activity is representative of the overall increase in
business for Richmond. The volume of charge business has increased
approximately 2.5 times in the time period 2009 to mid-2014.

(i))  Richmond Taxi Co. Holdings Ltd. Cash Flow Projection;

(5)  Attached is an exchange of emails between Sat Gill of YVR and GM of
Richmond, noting taxi shortages at the South Airport, YVR. The South Airport is
only served by Richmond and Kimber. Richmond is not able to maintain its
present at the South Terminal given the increase in business at YVR Main
Terminal and the City of Richmond.

(kk) Summary of Night Shift Business from Pubs and Restaurants;

()  Jeff Nagel article May 23, 2014 — Extra $1m for HandyDart plowed into taxis;

(mm) Email from Shashi Engineer dated August 16, 2014 re South Terminal Report and
August 19, 2014 Sat Gill email;

{(nn) Richmond Taxi Co. Holdings Ltd. — Accessible Service Plan;

(oo) Richmond Taxi Group — Business Plan.

Yours very truly,

McLACHLAN BROWN ANDERSON

William A. McLachlan

WAMAy
Enclosures

cC: Client

60.0978.00310070

REGEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.
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g @
MCLACHLAN BROWN ANDERSON

Barristers and Solicitors

William A. McLachlan  Robert D.J. Brown 10th Floor - 938 Howe Street

David E. Anderson Thomas N. Teed Vancouver, British Columbia

Kristine P, All Daylyn J. Miller Canada V6Z INS

Danielle L. Garand Telephone:(604) 331-6000
Facsimile:(604) 331-6008

Plcase reply to: William A. McLachlan

Durect Ling- (604) 331-6010

Emal wmclachlan@mbalawyers ca

File Number 60.0978 003

October 7, 2014

VIA EMAIL / ORIGINAL WITH

ENCLOSURES VIA COURIER

Passenger Transportation Branch

Ministry of Passenger Transportation and Infrastructure
#313 — 1500 Woolridge Street

Coquitlam, BC V3K 0BS8

(email: passengertransportationbr@gov.bc.ca)

Attention: Anne Ng, Registration Officer
Dear Sirs/Mesdames:

Re: Richmond Cabs Ltd. - Application No. AV0260/14

We are responding to your letter of October 3, 2014. We will follow the same paragraph
headings as your letter:

1. Clarification of Business Mailing Address

The address of 2440 Shell Road, Richmond, BC V6X 2P1 is the correct business address.
We enclose Change of Address form signed by Mr. Sandhu, noting the Shell Road
address effective May 6, 2014.

2. Disclosure of Passenger Transportation Ownership form

We have amended Disclosure documents for Mr. Mann and Mr. Sandhu and enclose
. them herewith. Mr. Mann’s form is corrected to include the full name with “Singh” as
e the middle name, and Mr. Mann has no ownership in any other ground passenger
transportation company, other than the applicant.

We also enclose amended Disclosure forms regarding Mr. Sandhu, including his middle
name “Singh”, and clarification that he has no ownership in any other ground passenger
transportation company, other than the applicant.

3. Disclosure of Unlawful Activity and Bankruptey form

We enclose the following amended forms:

60.0978.003W0077




Page 241 of 508 TRA-2015-52100

@ @

(a) Opinder Pal Singh Basra — with changes made;
(b)  Manjinder 52> Mangat — with changes made;
(c) Charanjit Singh Mann — with changes made and enclosed with paragraph 2 above;
(d)  Harpal Singh Sandhu — with changes made and encloscd with paragraph 2 above;
()  Yadwinder Sandhu — with changes made;
3] Gurdeep Singh — with changes made.

We trust the foregoing is now in order.

Yours very truly,

McLACHLAN BROWN ANDERSON

RECEIVED

OCT 6 8 20U
PASSENGER I8ANLruthn,, . L AANCH

A. McLachlan

WAM/ty
Enclosures

cc: Richmond Cabs Ltd.

60.0978.003\0077
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The Richmond Taxi Group

BUSINESS PLAN

REGEIVED

SEP 19 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.
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Executive Summary

Background

B.C’s transportation network sustains 44 per cent of the province's gross domestic
product and supports almost one million jobs directly and indirectly. Maintaining and
expanding this network is crucial to increasing investment and jobs in B.C.}

Taxicabs comprise an essential part of the urban transportation infrastructure. In growing
areas such as Richmond, taxicabs are a desirable way to move about the City.

Company
Richmond Taxi Group (the “Group”) was founded over 80 years ago. Richmond Cabs
Ltd. (the principal applicant and part of Richmond Taxi Group) was incorporated under
the laws of the province of British Columbia on April 22, 1965. 2

The principal office of the Group is at 2440 Shell Road, Richmond, B.C.
Business Service
The Company’s main service is to safely transport customers to and from their
destinations. The Richmond Taxi Group operates seven days a week, twenty-four hours

a day, and three hundred and sixty —five days a year.

Our services include:

5.21

REGEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

! Page 2: http/fwww.th,gov.be cafpublications/reports_and_studies/transportation_plan_web pdf
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5.21

The Market

We define our market as all of Richmond — including the Vancouver Airport Authority.
Both the City of Richmond and B.C. tourism industry have been experiencing steady
growth. Furthermore, with the change in drinking and driving laws in BC, we have seen
an increase in demand for taxicabs during evenings and late night. Introduction of after
work happy hour and minors being allowed into establishments that primarily serve
liquor up until certain time means increase in demand for taxi services during early
evening hours to transport individuals and families safely home. We presently have total
of 83 taxi licenses, of which 74 are licensed to operate at YVR. Due to the recent
changes in population and an overall increase in demand for our services, it has become
necessary for the Company to obtain more licences and add additional taxicabs in order
to maintain and increase its service to the Richmond market. The increase in our fleet has
been only 3% as compared to a 14% growth in the population of Richmond over the past
decade.

We currently have approximately 800 Corporate Clients, some of our significant
corporate client include:

ECEIVED

SEP 19 2014

:NGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

Please refer to Appendix “B” for a list of corporate clients.
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We are providing a schedule of wait times and trip volume for seventeen month period
immediately preceding the application for the conventional taxicabs and for the
wheelchair accessible taxicabs attached with this application. This history timeline,
together with other supplemental information provided, indicates the need of additional
vehicles to be added to the existing fleet for the Company to maintain its superior and
timely service to its corporate and individual customers.

The increase in dispatch calls, the reduced quality of service and loss of business over the
period from February 2013 to July 2014 has made it imperative to add additional 15
taxicabs to better serve our community.

Additional vehicles, including handicap accessible vehicles are required to reduce wait
times for individual customers and corporate customers. The additional vehicles will also
reduce the number of cancelled calls. With more vehicles in our fleet, our Company can
also better serve the remote areas of Richmond.

Competition

We compete directly with Royal City Cabs (in eastern parts of Richmond), Garden City
Cabs and Kimber Cabs. Our competition also includes alternative forms of transportation

such as buses, limousines, HandyDart, and the Skytrain.
s.21

Risk/Opportunity

The greatest risk associated with our business is the potential deregulation of the taxi
industry. Deregulation will increase competition, which in turn could result in a loss of
business. We feel we can overcome these risks because we have an established name in
the Richmond market. Our clients are aware of the high quality and wide variety of
services that we provide.

5.21

We have the opportunity to improve our services to the community,
by further reducing wait times for our clients. OQur Company would also like to expand
our services to the physically challenged with 5 additional handicap accessible vehicles.

5.21

RECEIVED)

SEP 19 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.




Page 247 of 508 TRA-2015-52100

Technology

The Company utilizes the latest technology in the passenger transport industry,
s.21

Accessible Services

The Company is committed to providing quality and efficient services to all sections of
the society and as such, provides the physically challenged customers with wheelchair
accessible taxicabs. Of the 83 taxicabs operated by the Company, 6 taxicabs are equipped
with wheelchair accessibility including flip seat capability. The advanced digital dispatch
system including the smartphone application used for reserving a taxicab online, dirccts
the calls for wheelchair accessible only to the wheelchair accessible taxicabs with priority
given to the taxicab that is nearest to the customer,

5.21
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Business Overview

Richmond Cabs Ltd. and Coral Cabs Ltd. have been proudly serving the residents of
Richmond, British Columbia for over 50 years and together operate under the banner of
Richmond Taxi,

The Richmond Taxi Group is the premier taxi service provider in the City of Richmond.
Richmond Taxi Group was founded over 80 years ago. Richmond Cabs Lid. (principal
applicant) was incorporated under the laws of the province of British Columbia on April
22, 1965. 2

The principal office of the Group is at
2440 Shell Road, Richmond, B.C.

The Passenger Transportation Board and municipalities in the respective jurisdictions
regulate the taxi industry in British Columbia, The Passenger Transportation Board
(PTB) licenses Richmond Cabs and Coral Cabs to pick up fares within the city of
Richmond.

Richmond is home to several large fare generators including the hotels that serve the
Vancouver International Airport, Richmond General Hospital, Workers Compensation
Board Rehabilitation Centre, numerous senior homes, and many modern shopping centers
and casinos. Furthermore, Richmond is a growing and dynamic ethnically diverse urban
centre,

The Richmond Taxi Group holds a total of 83 taxi licenses, of which 74 are licensed to
operate at YVR, with exclusive rights for South Terminal shared with Kimber cabs. The
Company currently has 6 wheel chair accessible vans for passengers with mobility
challenges.

5.21
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Computer Dispatch System: SEP 19 2014

At Richmond Taxi, we have looked for ways to continually impr 3
customers. [n recent years, we have implemented a digital diSpﬁleI"lhsSS)’S qu;ﬁmggﬁﬁ@%?ﬁmm

customers transportation when and where they need it.
s.21

When a customer calls us, our courteous dispatchers enter the customer’s location in the
system, which quickly locates the vehicle closest to the client via GPS. When the taxicab
arrives at the customer’s location, the driver presses the “ARRIVED” button on the
screen to initiate an automatic call to the customer. This alerts the customer that the taxi

is waiting to serve you. s2!
s.21

Current state and predicted trends of the industry

Richmond’s population is expected to increase 40 per cent within the next 30 years as an
almost unprecedented wave of developments are slated for the city, including an
enormous 28-hectare destination shopping centre adjacent to the River Rock Casino. 2
The recent Vancouver Sun article titled *Richmond to be transformed by a wave of
developments,” illustrates the significant investment potential for the City of Richmond.
The article states a Chinese-based developer is planning on transforming industrial land
in Richmond into a massive luxury entertainment district. The project, the biggest ever

*hitp./iwww, vancouversun com/business/Richmond+transformed + wave+developments+says+mayor/64748

Sé/story.htm|
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single application in Richmond, is part of a $4 billion wave of development taking place
in and around the city centre core. The recent proposals illustrate Richmond’s significant
investment potential.

Richmond’s population was 150,000 in 1996 and approximately 204,000 in 2014, By
2041, Richmond’s Mayor Malcolm Brodie predicts it will increase to 280,000, Most of
Richmond’s new development proposals are located near the Canada Line which, along
with the Olympic Oval, is responsible for kick-starting much of the development,

The expanded residential and commercial development in Richmond provides support
evidence for a public need of additional taxis both current and long term. The Vancouver
Sun article mentions that new development proposals in Richmond include 16 hotels
totalling 2,500 rooms, plus an additional 12,000 new residential units. The long term
projection is that Richmond’s population growth will increase by some 40%.

Significant developments in the City including the Minoru Civic Precinct’, affordable
rental housing development project’, new luxury outlet mall project near Vancouver
International Airport are all set to increase not only the population of the City of
Richmond but will increase the number of visitors and international tourists to the City.
This growth will fuel the demand for additional taxicab services in the City.>

In another instance, Mayor Gregor Robertson also admitted that Vancouver is dealing
with taxi shortages in the early morning hours of Saturday and Sunday. These problems
apply to the City of Richmond as well.

An article published by Tourism Richmond states that ever since the 2010 winter
Olympics, the City has averaged a 4% increase in room revenue in hotels and other
accommodations and in 2013 peak summer season, the City hosted 1.9 million visitors®.

These trends and conditions indicate a clear need for additional taxicabs to better serve

the Richmond residents and visitors to the City of Richmond.

SEP 19 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

? http://www. richmond, ca/newseventsicity/newnamestoreysaffordablehousing htm

* htip-ftwww.richmond ca/newsevents/city/newnamestoreysaffordablehousing htm

* http-//globalnews ca/news/t 11000071 110000/

® hitp /rwww tourismrichmond com/articles/view/RICHMOND-BRC-THE-FORMER-OLYMPIC-WINTER-
GAMES-VENUE-CITY-REAPS-LEGACY-GOL.D/75/
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Services Offered

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

REGULAR SERVICES

24 Hour services, 7 days a week,
365 days a year

Largest fleet in Richmond
Wheel-chair accessible vehicles
Fully licensed and insured

Direct, door to door service

5-6 passenger cars available on
request

Mini sightseeing tours

Express Courier Services/Deliveries

Taxi Stands at Richmond Hotels
Online reservation system
Airport Service (to & from)
Community services

Jump Starts

Corporate & personal accounts
Reservations up to one week in
advance

Pre-book your safe ride home

COMPUTERIZED DISPATCHING:

Each of our cars has a modern computer termina! from “DDS" which is connected to the
dispatch office. All trips are dispatched through the computer system.

PARTY VOUCHERS:

If you and your associates are having a party during Christmas, New Years or any other
special occasion we can accommodate you. We can provide you with Richmond Taxi
ride vouchers as per your request so that you can make sure your guests havc a safe ride
home. Please contact our office in advance so that we can open a temporary charge
account for your company.

JUMP START:

Battery dead? We can provide jump-start services. Instead of calling an expensive jump-
start service that may cost between $35-40, Richmond Taxi can help you to get back on
the road for the very reasonable rate of $20.00.

DOUBLE DRIVERS:

If a customer is unable to drive, but still needs to get his or her vehicle home, we can
provide a double driver solution. Here's how it works. We dispatch two drivers at the
same time. One will drive the customer and the other will drive the customer’s car to the
final destination. Upon arrival, the customer pays two drivers for the one way transfer,

11
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and is able to get his or her vehicle home safely. This is a great way for our customers to
enjoy a safe evening out on the town.

DELIVERIES:

Richmond Taxi can pick up cigarettes, beverages, prescriptions, small parcels and deliver
them to any destination in Richmond. All deliveries are charged at meter rates with a
minimum delivery charge of $15.00. Our Company is a rcliable and affordable
alternative for deliveries and pickups.

6 PASSENGER CABS: R IE @ E [I w IE @

Richmond Taxi Co. Ltd is pleased to provide a 6 passenger cabs upon request. SEP 1 9 2014

TIME CALLS: PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

With our new dispatch system, our customers can call in advance to arrange a taxi
baoking.

TAXI SAVERS AND GIFT CERTIFICATES:

We accept all taxi saver coupons and gift certificates issued by our Company. Our
drivers accept these coupons and gift certificates. Gift certificates can be purchased by
contacting the Richmond Taxi Group.

DEBIT AND CREDIT CARDS ACCEPTED:

Richmond Taxi drivers/operators will accept all major debit and credit cards such as
Visa, MasterCard and American Express.

U.S $ CASH ACCEPTED:

We accept US currency and it is our Company’s policy to pay appropriate exchange rates
on all US Dollars.

ANIMALS/PETS:
If you need to transport your animals such as a small dog, cat or birds, please let us know

ahead of time so that we can send the designated driver and appropriate cab for your
needs.

WHEELCHAIR ACCESSIBLE VANS:
Richmond Taxi Co. Ltd is pleased to provide Wheelchair Access Vans upon request at no

extra charge. Of the fifteen proposed licences, five will be for additional handicap
accessible vehicles.

12
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Competition

There are presently three main taxi companies servicing the Richmond area: the
Richmond Taxi Group which holds 83 licenses, Kimber Cabs Ltd. with 1§ licences, and
Garden City Cabs of Richmond Ltd. with 32 licences, Additionally, another company

based in New Westminster serves a portion of East Richmond.
s.21

Competitive advantage

Our Company has been operating in Richmond for over 50 years. In that time, we have
evolved with the City. Richmond has grown from a rural centre to a multi-cultural city,
and Richmond Taxi has adapted itself to meet the demands of the growing City.

Richmond Taxi is the premier brand within the City and has more¢ vehicles to service the
area than any other taxicab company. We have more vehicles to service people with
disabilities and we ensure all our vehicles are eco-friendly.

We are committed to providing the most responsive taxicab service in the City of
Richmond for 24 hours a day and 365 days a year. 52

Our vehicles are clean and well maintained. Qur drivers are knowledgeable and
courteous. As a result, we are the desired choice when it comes to taking a taxi within

the Richmond region. R E @ E U M E @

SEP 1 9 2014
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5.21

Future Development Plans

With the additional licenses, Richmond Taxi Ltd. will be able to service the public of
Richmond more effectively, s2!

RECEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.
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Market Analysis

Industry overview

The taxi industry plays a significant role in British Columbia’s public transportation
sector.  Licensing and regulation of the industry occurs primarily under the Passenger
Transportation Act (SBC 2004) Chapter 39. In addition, a portion of The National Safety
Code covers requirements for a range of safety-related issues and the issuing of
certificates (B.C. Reg. 26/25, Division 37). Division 25 of this regulation provides for
vehicle inspection and maintenance requirements.

The Passenger Transportation Board has adjudicative jurisdiction over motor carriers.
Theses are in excess of 2400 taxi cabs operating in British Columbia. Of this total, close
to 50% operate in the Lower Mainland.

In addition to the licensed taxicabs, an undetermined number of taxis operate throughout
the province with municipal licensing, and in some instances taxicabs operate without
any regulatory authority at all. As well, there are a host of alternative services such as
courtesy cars, shuttle services and limousines which have encroached on the taxi

industry’s traditional territory. IP% E @ E l] M E @

Marketing Strategy SEP 19 2014

Richmond Taxi’s mission statement is “Let us serve you better”. OJPAENERJ fIRIATION BRANCH
the people of Richmond with the highest quality transportation servicds hy h(QQLQ 1M, B.C.
reliable, dependable and courteous taxi service in the Lower Mainland.

Demographics

The demand for taxicabs in the Richmond area is strong and growing. The population in
the greater metropolitan area is approximately 204,000 (2002 - 176,882) people and the
community is dynamic and getting more vibrant with each passing day. The Richmond
area has a low unemployment rate, a diversified economy, and superb year round events
which attract tourist dollars and people to the region.

As per BC Stats, BC’s tourism industry is growing faster than ever. With $13.5 billion in
revenues generated in 2012, an increase of 2.5% over 2011 and a 40.5% increase from
2002, tourism is outpacing agriculture, and fishing as a leading industry for the province.
With the growth of BC’s tourism industry, the number of overseas visitors arriving at

18
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Vancouver International Airport has also increased. As per information available from
Destination British Columbia’s website, the total numbers of international visitor in June
2014 were 592,173, an increase of 1.8% from June 2013. Based on the analysis of the 18
month period from February 2013 to July 2014, it has been noted that total dispatched
trips have increased from 48,381 in February 2013 10 60,156 in July 2013 to 65,979 in

July 2014. This is a total increase of 36.37% from February 2013,
s.21

Customer Profile

A taxi company attracts two main types of business. The first type is a commercial charge
account business, and the second is direct consumer business. The commercial accounts
have either package delivery or pay for passengers and are usually charge accounts. The
direct consumer business consists of customers who need taxi services for various
reasons such as running errands, getting to work and so on. Consumer accounts are
usually curb accounts and payable immediately.

5.21
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5.21

Market Dominance

Our market dominance in Richmond is directly linked to the high quality service we
provide to our clients. With good customer service, we have gained recognition from
both Richmond leaders and the community as a whole. We are submitting numerous
Ietter of support from the local community. Please refer to Appendix “F” for more
detailed information.

Market Share

Our market share of licenses is 63%. The Richmond Taxi Group holds 83 out of the 133
licenses currently ontstanding in Richmond, making the Company the largest supplier of
taxi services in the area, The Company’s market share has grown over the years, even
though competition has increased.

5.21

On March 8, 2012, YVR Gateway and Vancouver Airport Authority announced a 10 year
strategy outlining $1.8 billion in improvements, designed to keep YVR as an expanding
econontic generator for British Columbia. s2f

REGEIVED

? http://stephenraes wordpress com/2008/09/02/taking-taxis-not-casy-for-visitors-to}vancofiver,
“hivp:/iwww.transtink_ca'~/media/documents/rider_guide/access_transit/handydagt Eard.-’htndggp_ligwuu
ot_backgrounder_08_2013 ashx

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.
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5.21

Promotion and Marketing

We are a strong proponent of corporate responsibility and fair business practices. Our
Company has been an excellent corporate citizen in the Richmond community for many
years. We continue to be involved in the community 52

Pricing and Position

As the taxi industry is regulated, pricing is the same across the board for all companies in
the area. Therefore, to differentiate ourselves from our competition, we provide a higher
quality service to our customers. To provide a higher quality service, our Company
ensures that our vehicles meet the standards set out by Motor Vehicle Act, Canada
Standards Act, and the Passenger Transportation Act.

5.21

REGEIVED

SEP 1 9 2014
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Pro-Forma Financial Information

Pro Forma Statements have been developed that detail the income in Years 1-3 with the
additional 15 vehicles and the assumptions that pertain to these numbers (See Appendix
“D”).

5.21

L IF

RANCH

) ==
R =)




Page 265
Withheld pursuant to/removed as

s.21



age 4]

Appendices

REGEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, 8.C.

24



Page 267 to/a Page 323
Withheld pursuant to/removed as

s.21



Page 324 of 508 TRA-2015-52100

*ﬁf" ::-.:tk
B~ Ministry of
RITISH ‘Teansportation Passenger Transpottation
COLUMBI A and Infrastructure Branch MEMORANDUM
Registrar File Review Notes

Application No.: AV0260/14
Applicant Name: RICHMOND CABS LTD.
DBA: RICHMOND TAXI
Applicant’s Address: RICHMOND, BC
PT Licence No.: 70391
PT Licence Expiry Date: February 21, 2015
Date Registrar Review: October 15, 2014
Registration Officer: Anne Ng

Application Received Date:  September 19, 2014

Summary of Current Licence: Special Authorization (PDV) with a maximum flect size
at any time - a fleet of 62 vehicles may be operated; of which 56 may be conventional
vehicles. YVR Contract - The licensee may operate an additional 2 conventional taxis if
the Vancouver International Airport Authority (VIAA} has approved airport licenses for
71 or more vehicles in fleet of the licensee and its corporately related company, Coral
Cabs Ltd. Vehicle Capacity: Vehicles can accommodate a driver and not less than 2
and not more than 7 passengers.

Summary of Application: Amendment to PT70391 to add 15 additional vehicles, 10
sedan or minivan taxis and 5 wheelchair accessible taxis.

Supporting Documentation:

1. Letters dated September 18, 2014 and October 7, 2014 from the Applicant's
Counse!, Wiliam A. McLachlan of MclLachlan Brown Anderson Barristers and
Solicitors.

PDV Vehicle Proposal

Municipa! Notice (City of Richmond)
Accessible Service Plan

Business Plan

®» o~ W

Financial Information{Balance Sheet, Income Statement, Cash Flow Projections for
36 months

7. Public Need Indicators(Emails, letters of support, 2006 Census Profile of Richmond,
Population Hot Facts, Article: Extra $1m for HandyDart plowed into taxis, Letters of
Support , Survey, Richmond Taxi Co. Ltd. HandyDart Customer QuickReport June °
30, 2009 through June 30, 2014, Canada Post-Customer QuickReport June 2008
through June 2014, Translink — Customer Quick Report August 1, 2009 through
August 6, 2014, WCB-Customer QuickReport August 1, 2013 through August 6,
2014, New Regular Accounts from January 1, 2013 to August 6, 2014, Trip Data,
Analysis of Extracted Data, AP Trip Logs — Log for YVR Drivers, Daily Trip Report —
Sample of Daily Trips all taxis, Night Shift Business, Summary charges Richmond
Taxi}
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Registrar File Review Notes

RICHMOND CABS LTD.
DBA: RICHMOND TAXI
Application No. AV0260/14
October 15, 2014

Page 2

8. Data: Taxi Service Group/YVRAA Monthly Reporis, Charge Acct customers
9. Disclosure of Passenger Transportation Ownership
10. Disclosure of Untawful Activity and Bankruptcy

Investigation Summary:

October 3, 2014; Requirement letter emailed to the applicant's lawyer, William
McLachlan, requesting clarification of business mailing address, need amended and/or
completed Disclosure of Passenger Transportation Ownership forms and Disclosure of
Uniawful Activity and Bankruptcy forms for various directors of the company.

NSC Status: Sat-unaudited

Complaints: The Branch received and investigated 8 complaints
(copies attached). it emifled Zcomplacnts
_ ot scaned fo e oard /adn .
Violation Tickets: None

Administrative Penalties: The following Administrative Penalties have been
imposed (copies attached):

2013/2014
Offence: 1.1. Operating Qutside of Area .
2 Administrative Penalties imposed by the Registrar.

2012/2013
Offence: 1.1: Operating Qutside of Area
5 Administrative Penalties imposed by the Registrar.

October 14, 2014: Registration Officer Review and Preliminary Investigation
completed.

Meeting Notes: ) .
October 15 2014 - Fle seanntd b e Boand A1 revess
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Passenger Transportabon Branch

" Ministry of
BRITISH ~ Transportation
COLUMBIA  and Infrastructure

Incident Detail

File Number 2012-00102 Request Type Record Taxi Complamt Received Date Nov 33, 2012
Requestor 522 Assigned Inspector  Dave Brrchmore Assigned Date  Nov 30, 2012
Location RICHMOND Racelved via Emai Completion Date Jan 3, 2013
Subject Behaviour of the driver

- Requestor - Licensee L I -

522 PT Number 703

License Type Special

ATTN Shashi Engineer
RICHMOND CABS LTD.
2440 SHELL RD
RICHMOND BC V6X 2P1

. Phone Fax

L Cell

| Email S22

- Phone 604-278-8353

. Vehicle S o © < Fax 6042781114

" Reg/VIN Jurisdiction © Email gm@richmondtaxi ca

' Plate #

. Owner

: Driver
License Num: Clasgs:
Driver Name: Explry Date: :
Birthdate: Jurlsdiction :

Comments:

To Whom # may Concgern,
We have received a complaint frem a consumer about @ tax meter not being operated. Please feel free to contact me if you have more questions.
Thank Yau,

Fraser Crichton | Inguuy Officer
Consumer Protection BC

P250920 7112 F 250920 7181 TF 1 888.554 9963 ext 2803
A #307 = 3450 UPTOWN BLVD VICTORIA, BC V8Z QB9
W www consumerprotectionbe ca

WARNING This emall message (including any attachment to it) may contain confidential information. if you are not an intended recipient of this
email, you are hereby notified that any disclosure, copying, distribution or ather use of It is strictly prohibited. If you have receved this email in
error, please immediately notify us by return email and destroy the onginal email and all copies of it

From.S22.

Sent Saturday, November 24, 2012 3 02 AM
To' info@consumerprotectionbe.ca

Subject - Complaint

Hello,
My name is S-22_ and t would like to file a complaint o a taxi company in Richmond, the Richmond Tax

1 did not get the nama of the driver, and when | called right after to check who picked me up and asked for the number they
simply told me that they do not know which taxi it was and could not help me.

Last Updated By s.15 Last Updated Date Jan 3, 2013
Printed Tuesday, October 14,2014 - 11-26 01 am Page 1of2
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Passenger Transportation Branch

Ministry of

BRITISH - [ransportacion
COLUMBIA  and Infrastructure

Incident Detail

File Number 2012-00102 Raguest Type Record Tax) Complaint Recelved Date Nov 30, 2012
Requestor 522 Assigned Inspector  Dave Birchmare Assigned Date  Nov 30, 2012
Location RICHMOND Received via Eman Completion Data  Jan 3, 2013
Subject Behaviour of the driver

The time was 2 12 am Friday, on November 24th, 2012; the location was in front of 5.22 Skytrain station

This |? what happened The taxi driver picked me up at my location,asked where [ was going, and proceeded to my destination My first stop was

o go o

the nearest 7-eleven to pick up a carton of milk. The first thing he asked ma how much meney it usually takes to get to my destination 1 answered
$12-13, but never pursued why he asked that question. After | answered, he turned off the machine that tracked how much | was gaing to pay,
(without my permission'} and continued on,

 quickly replied, "Well, | need to stop by at &-eleven anyways, why did you have to turn it off?”, and he gave me a lousy excuse how the nearest &-
eleven was Ng 3 Three road and Granville; and thers was a “police incident” there By then, it was very close 1o my destination, and | decided that
it was not a good Idea to pursue it any further and | just wanted to get home He dropped me off at the destination, and gave tum a 20 dollar bill,
expecting some change back. He gave me a five dollar bill back, and | requested to get mere, but he only gave me a toonie more | felt tired and
frg;trated. s0 | left the taxi realizing that | should of taken a ID or license number

5.

1 take thig taxi a lot, and other then this expenence, | had bad expenences and ALL tax: ] have ndden on, the tax) driver did not wear s seat belf,
including tha nde | had tonght

| request and plead to have an inspechon for this company, and | would like to request same sort of apology from this company.

Thasnk you for your time and concern, and | hope to hear from you soon

Regards,
5.22

November 29, 2012

| Have sents-22 a email requesting more information.

Mis.22

My name 13 Dave Brchmore I'm a Inspector with the Passenger Transportation Branch. I'm responding to the complaint you made with the
Consumer Protection Branch If you could give me detar's on my what happened to you on November 24th . | need 1o know where you were
caming fram, wha you talked to, How this happened. What you would ke done,

| appreciate you taking the tima to answer these questions and will be working on this iImmediately when you send me an email on what happened
that night.

Thanks
Conclusion: _
January 3, 2013

There has been no response from s.22 since a email was sent to him on November 29, 2012 1 will be closing the file because of lack of
information and no follow through by the complainant

Dave Birchmore

Last Updated By s-15 Last Updated Date Jan 3, 2013
Printed Tuesday, October 14, 2014 - 11 26 01 am Page 20t 2
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COLUMBIA  and Infrastructure

File Number 2012-00090

Passanger Transportatbion Branch

Incident Detail

Request Type Recerd Taxt Complant

Requestor 522 Assigned Inspector 311 Margaret Lovell
Location VANCOUVER Recelved via Email
Subject Operating autswde the hcensee's area of servica (poaching)
. Requestor Licensee
;522 PT Number 70391
" Llcense Type Special

|
i ATTN Shashi Engineer

RICHMOND CABS LTD
2440 SHELL RD
i Phone Fax RICHMOND BC v6X 2P1
: Cell
_ Email s22

Phone 604-278-8358
* Vehicle Fax  ©604-278-1114
" Reg/VIN Jurisdiction * Emall gm@richmendtan ca
© Plate #
" Owner
, Oriver
': Ulcense Num:
Driver Name:
! Birthdate:
Comments:

Page 328 of 508 TRA-2015-52100

Received Date Qct 29, 2012
Assigned Date  Oct 31, 2012
Completion Date  Apr 10, 2013

Class:
Expiry Date:
Jurisdiction

The following complaint was directed ta the Branch on October 31, 2012 - as follows-

"This complaint is as capacity of Canadian Citizen 522
| am writing this as this has happened before & | have evidence of t

Please find attached PDF Complaint to illegal Operation of Richmond Taxi at mass fevel.

Alsa, one of the driver of Cab ;2 15 seen in videa (Photos here) smoking inside cab and showing fingure as well

Plaase take approprate action ..

Regards (SIC).

END

November 2, 2012 - an Acknowledgement letter was directed to 522

In the Acknowledgerment letter, A was brought to

522 attention that the attached photographs were not legible and, perhaps, he could provide us with better images (mgl}

This file was discussed and it was decided that the photographs provided by S-22

5.22 however, he ¢id not resubmit the photographs

Our intent is to provide Shash Engineer with copies of the re-submitted photographs  However, this was not done and S22

thraugh an the resubmission.
Conclusion:

were not legible. This was communicated to

did not follow

Complaint was not direcled to Richmond Cabs Lid - due fo the fact that the photographs provided were nat legible  If and when better images are

Last Updated By. s.15
Printed. Tuesday, October 14, 2014 - 11 26 46 am

Last Updated Date

Apr10, 2013
Page 10f2
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Passenger Transportation Branch

. Ministry of

BRITISH | Transportation

COLUMBIA * and Infrastructure
Incident Detail

File Number 2012-00090 Request Type Record Taxi Complaint Received Date Oct 29, 2012
Requestor S22 Assigned Inspector  311. Margaret Lovell Assigned Date  Oct 31, 2012
Location VANCOUVER Recelved via Email Completion Date Apr 10, 2013
Subject Operating outside the licensee's area of service (poaching)
proviled - forward them to Shashi {mgl)
Accordingly, this complaint 1s deemed closed. {mgl)
Last Updated By S15 Last Updated Date Apr1Q, 2013

Printed Tuesday, October 14, 2014 - 11 26 46 am Page 2 of 2




Page 330 of 508 TRA-2015-52100

Ng. Anne TRAN:EX
__ o

From: Passenger Transportation Br, TRAN:EX
Sent: Tuesday, October 7, 2014 2:50 PM
To: Ng, Anne TRAN:EX
Subject: FW: Richmond Cabs Ltd. - Application No. Av0260/14
Attachments: Scan_Document.PDF
Anne;
FY!

Margaret Lovell

Passenger Transportation Inspector
Passenger Transportation Branch

Ministry of Transportation & Infrastructure
Toll Free:  (1-800-663-7867)

Direct: (604) 527-2200

Branch: {604) 527-2198

Facsimile: (604) 527-2205

Email: margaret lovell@gov.bc.ca
Web Address: www,th.gov.bec.ca/rpt

This message, including any attachments, is confidential and may contain privileged information
intended to be relied upon by the sender and/or the person(s) named above. If you are not the
intended recipient or have received this message in error, imnmediately notify the sender by reply
email, permanently delete the original transmission from the sender, including any attachments,
without making a copy and confirm these actions in your reply email. Thank you.

From: Taki Yoshida [mailto:tyoshida@mbalawyers.ca]
Sent: Tuesday, October 7, 2014 2:08 PM

To: Passenger Transportation Br, TRAN:EX
Subject: Richmond Cabs Ltd. - Application No. AV0260/14

Dear Anne Ng,
Please see attached letter dated October 7, 2014, which will follow by courier tomorrow with the amended
forms.

Regards,

Taki Yoshida

Legal Assistant to William A. McLachlan
McLachlan Brown Anderson

10th Floor, 938 Howe Street

Vancouver, B.C. Canada V6Z IN9

Phone: (604) 331-6000

Fax: (604) 331-6008

(*Please note that [ am away on Wednesdays)

Confidentiality note:
This message is confidential and is legally privileged. It is intended only for the person or organization named above and any other

1
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use or disclosure is strictly forbidden. If this message has been sent to anyone else other than the above-mentioned party please notify
me by telephone, 604-331-6000 and delete the message immediately. Thank you
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MCLACHLAN BROWN ANDERSON

Barristers and Solicitors

William A, McLachlan  Robert D.J, Brown 10th Floor - 938 Howe Strest

David E. Anderson Thomas N. Teed Vancouver, British Columbia
Kristine P, All Daylyn J. Miller Canada V6Z IN9
Danielle L. Garand Telephone: (604) 331-6000

Facsimile:(604) 331-.6008

Flease reply to; Witllam A. McLachlan
Direct Lins; (604) 331-6010

Ermml: wmclachlan@mbalawyers.ca
File Number: 60.0978.003

October 7, 2014

VIA EMAIL / ORIGINAL WITH
ENCLOSURES VIA COURIER

Passenger Transportation Branch

Ministry of Passenger Transportation and Infrastructure
#313 — 1500 Woolridge Street

Coquitlam, BC V3K 0B$§

(email: passengertransportationbr@gov.be.ca)

Attention: Anne Ng, Registration Officer
Dear Sirs/Mesdames;
Re: Richmond Cabs Ltd. - Application No. AV0260/14

We are responding to your letter of October 3, 2014. We will follow the same paragraph
headings as your letter:

1. Clarification of Business Mailing Address

The address of 2440 Shell Road, Richmond, BC V6X 2P1 is the correct business address.
We enclose Change of Address form signed by Mr. Sandhu, noting the Shell Road
address effective May 6, 2014.

2, Disclosure of Passenger Transportation Ownership form

We have amended Disclosure documents for Mr, Mann and My, Sandhu and enclose
them herewith. Mr. Mann’s form is corrected to include the full name with 522 as
the middle name, and Mr, Mann has no ownership in any other ground passenger
transportation company, other than the applicant.

We also enclose amended Disclosure forms regarding Mr, Sandhuy, including his middle
name “Singh”, and clarification that he has no ownership in any other ground passenger
transportation company, other than the applicant.

3. Disclosure of Unlawful Activity and Ban tey form

We enclose the following amended forms:

60.0978.00M0077




Page 333 of 508 TRA-2015-52100

(a) Opinder Pal Singh Basra — with changes made;
(b)  Manjinder®>?  Mangat — with changes made;
(c) Charanjit Singh Mann — with changes made and enclosed with paragraph 2 above;
(d)  Harpal Singh Sandhu ~ with changes made and enclosed with paragraph 2 above;.
(¢)  Yadwinder Sandhu — with changes made;
® Gurdeep Singh — with changes made.

We trust the foregoing is now in order.

Yours very truly,

McLACHLAN BROWN ANDERSON

A. McLachlan

WAMy

Enclosures

cc: Richmond Cabs Ltd.

£0,0978.00010077
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° y

- .. . /VW REGISTRAR, PASSENGER TRANSPORTATION BRANCH
CORTISH, | Minisey of Transportarion w‘\}“ cop) SPECIAL AUTHORIZATION
o \f,\ LICENCE APPLICATION
i 0.};(3 Part 4, Passenger Transportation Act

QOffice Use Only

PT Application® AV 3o (14

About this form: Do nat use this form if you are applying for a licence transfer, addiicnal ICB vehicles, or change to PDV rates. For these
Instances olher apphication forms are available on the Registrar's websie or by request at the Passenger Transpertalion Branch

1. Legal Name of Applicant {check one of the baxes and write the FULL tegal name(s) on the line(s) below)

O indwdual f Sole Propnetor: O epartnership R Legal Entity
{name each partner) {i @ Corporaton, LLC, Society, Crty)
Legal Name(s) RICHMOND CABS LTD, /

2. Identification and Contact Information

All trade names (i.. “doing business as"): Richmond Taxi Z
Safety Gertificate Number: 200-020-545 ./ Home Jurisdictionr R chmand
Business Mailing Address’ #260-11180 Voyageur Way

Richmond, BC PostalZip 007/ YaN_ 3INg
Physical Location of Records #700 - 5951 No, 3 Road
(f different): Richmond, BC /

Postatzib Code: Vex 2e3
Phone. 604-278-8358  Cell. Fax
Email. Website,

3,: Specialauthorization to operate as an Inter-City Bus {ICB)

E} New ICB: | am requesting the following number of identfiers (vehiclé plates and decals)
i Amendment of ICB Licence: My Passenger Transportation Licepce Reference Number 1s

4. Special authorization to'operate as a Passenger Directed Vehicle (PDV).

[ Mew PDV; t am requestng the following number of identifier§ (vehicle plates and decals)
[ Amendment of PDV Licence My Passenger Transportation Licence Reference Number is .

4 Addition of Motor Vehicles {PDV) | am applying to gdd 15 Ideptfiers (vehicle plates and decals) to my fleet; and

my Passenger Transportation Licence Reference Nyfiberis _ /0391 . (10 conventional; 5 wheelchair
5. Application Fee {$200) (check the appropriate hox} accessibl
522

6. Declaration(s)

| (we) declare that the statements and infgrmation contained in, attached to and submitted with this licence application fom
are frue and correct, and | (we) undeTstand that they are subject to venficahon and that any false ar misleading
representations could result in the refyéal or cancellation of the application and/or licence. | (we) also confim my (our)
commitment to safe cperation as iden}; led in the Passenger Transportabion Acl

This form must be signed by tHe Individual (scle proprietor), all partners in the partnership, a principal of the
corparation or a person with dejégated signing authority as filed with the Passenger Transportation Branch.

Full Name: Yadlwinder Sandhu Tte. Director & Secretary

Signature %—— Date..;‘epzi l 5 J 2._.0 f‘f
ra

Full Name. Tille: -~
. (  REGEIVED
gnature. Date: ﬁ... Y

Passenger Transporlation Branch Phona: ©604-527-2198 BC residehts can kall toll free through Engpiry 8C

Suite 313 ~ 1500 Woalndge Street victona  $50-3871613EP 1 B 1{

Coquittam, BC V3K 0B8 Fax 604-527-2205 Elsewherg in 8C. | 1- 63-7867

PTR 5010 (Special Authonzation Licence Apphication Package) Apnl 2014 PASSENGER TRANSBQ%W BRANCH
COQUITLAM, B.C. _

SEP 22 201

Y €¢ ,;(_ ﬂ/‘)
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. REGISTRAR, PASSENGER TRANSPORTATION BRANCH
@ C%iggg[l A ﬂﬁ‘i’;;{a:ﬂ;?ﬁf“m“"“ PASSENGER TRANSPORTATION BOARD
SIGNING AUTHORI

Part 4, Passenger Transportalign Act

About this form: Submt this form to the Registrar, Passenger Transportation Branch, with new and transfer applicatons; and any b ‘{hare
is a change In signing authonty (ncluding a change in the prncipals of a carporation and a change in the person(s) with delegat sigring
authanty) This form cancels and replaces all prior Signing Authority forms submiited to the Branch.

1. Legal Name of Applicant (check one of the baxes and write the FULL legal name(s) on the line(s] below)

O indwdual 7 Sale Propnelor: O Partnership & Legal Entity
{name each partner)’ {i & Caorporation LLC, Scciety, City}:
Legal Name(s). RICHMOND CABS LTD, ;

2. identification and Contact Information
All trade names (i e "doing business as”). -~ Richmond Taxi

Passenger Transportation Li umber (if applicable}: 70391 \ W ,_Zl‘\u(
Business Mailing Address’ #260-11180 Voyageur Way ARG
Richmond, BC

Postal/Zip Code V6N 3NB
Physical Location of Record: ~_ #700 - 595+N5. 3 Road
(4 different) Richmond, BC

PosiZip Code. V6X_2E3
Phone; 604-278-8358  cel. Fa:
Email. ebsite

3, Persons with Delegated Signing Authority (Optional)

Fult Namé {Print) Position > Signature
/" Ng_change from designated signatorieg on file Ve g

4. Declaration of Owner(s)

| {we) understand that any delegation of signing agthority to persons named in Section 3 does not relingquish or dminish the
authonty of the indvdual (sole propretor), parfhers or principals to sign for and bind the carner on matters under the
Passenger Transportation Act.

| (we) authorize the persons named in Sectig 3 above fo act on behalf of the carner in all matiers relating o the Psssenger
Transportation Act, Passenger Transportatigh Act Reg ulation and pelcies and orders of the Passenger Transportation Board.

It is the responsibility of the Indivi dal {scle proprietor), all partners in the partnership, or a principal of the
corporation to formally advise the Passenger Transportation Branch of any changes to the delegation of authority.
This form must be signed by the Individual {scle proprietor}, all partners in the partnership, or a principal of the
corporation.
Full Name inder Sandhu Tile Director & Secretary
Signature’ Date- WM’? / ‘)‘O(Y
// ,' ’ T
Full Name Title:
Signature / Date
i S Pl r— B I s I N
Passenger Transportat}o/n Branch Phona: 604-527-2168 B8¢C mb?{} ch%ﬂ}érﬂm}w E@Iﬂl@
Sulla 313 = 1500 Woolridge Street V:ctsfa 250-por-te
Coquitlam, BC V3I}OBB Fax 604.527-2205 Eisewhere in BC 1-800-663-7667
[PTRS002 (Signing Authonty) May 2013] SEP 1 8 2014
PTR 5010 (Special Authanzalion Licence Application Package) Apnl 2014 Page-ti-ol 11
PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.
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_llg, Anne TRAN:EZ(

_ _ __ M
From: Ng, Anne TRAN:EX
Sent; Friday, October 3, 2014 2:54 PM
To: ‘William A. Mclachlan’
Subject: Passenger Transportation Application No. AV0260/14 - Richmond Cabs Ltd.
Attachments: RICHMOND CABS LTD. AV0260.14.pdf

Good Afternoon William,
Please review the attached letter.

Thank you.
Regards,
Anne Ng

Registration Officer
Passenger Transportation Branch
Ministry of Passenger Transportation and Infrastructure

Suite 313 — 1500 Woolridge Street
Coquitlam BC V3K 088
604.527.2202 (direct)

Fax: 604.527.2205

This message, including any attachments, is confidential and may contain privileged information intended to
be relied upon by the sender and/or the person(s) named above. If you are not the intended recipient or have
received this message in error, immediately notify the sender by reply email, permanently delete the original
transmission from the sender, including any attachments, without making a copy and confirm these actions in
your reply email.

&%Ul.ff;}ﬂCf\sq Lothen
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BRITISH
COLUMBIA

Transmittal via email to: wmclachlan@mbalawyers.ca

October 3, 2014

RICHMOND CABS LTD.

C/O WILLIAM A. MCLACHLAN

10" FLOOR — 938 HOWE STREET
VANCOUVER, BC V6Z 1N9

Dear William A. McLachlan:

RE: APPLICATION NO. AV0260/14

The application you recently submitted to this Branch cannot be processed until the
following matters have been addressed:

1. Clarification of Business Mailing Address
The Branch received a Change of Address form from Richmond Cabs Lid. on
May 6, 2014 with the new address of 2440 Shell Road, Richmond BC v6X 2P1;
however, the address that is on the application form is #260-11 180 Voyageur Way,
Richmond BC V6N 3N8. If our records are correct, please amend the form
accordingly. If our records are wrong, please complete and submit a Change of
Address form.

2. Disclosure of Passenger Transportation Ownership form
Note: | have included a copy of the BC Registry, Company Summary for your
reference.

Please amend the following forms:

Charanijit S. Mann: add “Singh” to the legal name. Please confirm if Charanjit has
ownership interests in other passenger transportation companies. If yes, please add
the other company(s) to this form. If no, please amend the form 1o reflect this. The
form currently states *“Member of Board of Directors” but does not include a
company name.

v

Ministry of Passenger Transportauan Suite 313 - 1500 Woolndge Street Telephone: 604 527 2198
Transportation Branch Coquitam, BC VIK 0B8 Fax- 604 527 2205

and Infrastructure Web www th gov.be cafspt/

E-mal
passengcrtxmsponnuonbr@gov‘bc ca
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' RICHMOND CABS LTD.
October 3, 2014
Page 2

Application No. AV0260/14

Harpal Sandhu: add “Singh: to the legal name and title. It is unclear if Harpal has
ownership interests in other passenger transportation companies, as both
checkboxes include checkmarks.

Yadwinder Sandhu: Add “Singh” to the legal name. _/

3. Disclosure of Unlawful Activity and Bankruptcy form
a) Opinder Pal Singh Basra: add “s” to “Cab” and “Ltd.” to the Name of Applicanton /

page 2 \/

b) Manjinder Mangat: add the Name of person ompleting this form on page 1 and
“s” to Cab” and “Ltd.” to Name of Applicant

¢) Charanijit Singh Mann: add “Singh” to Name of person completing form on yge
1 and 2, add “s” to “cab” and add “Itd.” to the Name of Applicant on page 2.

d) Harpal Sandu: add “Singh” to Name of person completing this form on page 1
and 2, add “s” to cab” and “Ltd.” to Name of Applicant on page 2.

e) Yadwinder Sandhu: add “Singh” to Name of person completing from on page 1
and 2, add “s” to “Cab" and “Ltd.” to Name of Applicant on page 2

f) Gurdeep Singh: Add “s” to “Cab” and add “Ltd.” to the Name of Applicant on
page 2.

Copies of the above mentioned documents are attached. Please comply with the
above and return all relevant documentation so that we can process your application as
quickly as possible.

If we do not receive the required information/documents by November 3, 0214, your
application will be forwarded, as filed, to the Passenger Transportation Board for their
review. Please note the application filing fee is non refundable, This directive is
pursuant to Section 4(1)(c) of the Passenger Transportation Act which authorizes the
Registrar of Passenger Transportation to make Rules of Procedures.

Further information on Registrar's Rules and other passenger transportation processes
and application forms can be viewed on the web at www.th.gov.be.ca/rpt or you can call
the Passenger Transportation Branch at 604.527.2198 if we may be of any further
assistance.

Thank you for your immediate attention to this matter.

Regards,

Anne Ng
Registration Officer
Passenger Transportation Branch

Enclosures
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BRITISH Mi T ion REGISTRAR, PASSENGER TRANSPORTATION BRANCH
COLUMBIA I i ki S SPECIAL AUTHORIZATION
LICENCE APPLICATION
Part 4, Fassenger Transportalion Act

Office Usa Only

PT Application#t PN 260 {114

About this form: Do not use this Torm f you are applying for a hcence transfer, additional ICB vehicles, or change o PDV rates. Forthese
Instances other applicalion formns are avallable on the Registrar's wabsite or by request al the Pas r Transportation Branch.

1. Legal Name of Applicant {check one of the boxes and write the FULL Tegal name{s} on the line(s) below)

O] individual / Sola Proprietor. O Partnership A Legal Entity
| {nama each partner} {i ». Corporation, LLC, Society. City}'
Legal Name(s): RICHMOND CABS LIO, /

2. Identification and Contact information
All trade names (i.e. "doing business as”); __Richmond Taxi_

Safety Certificate Number: 200-020-545 Home Jurisdiction: _ Richmond
Business Mailng Address:  _ #260-11180 Voyageur Way
Richmond, RBC PostaliZip Code: V6N INS

Physical Locaton of Records  __#700 - 5851 No. 3 Road
(if different): Richmond, BC

PostalZip Code: Yex 2e3
Phone: 604-278-8358  cet: Fax
Email; Website:

3.2 Special authorization to cperate as an Inter-City Bus {ICB)

2] New ICB: | am requesting the following number of identifiers (vehicle plates and decals)
i Amendment of ICB Licence: My Passenger Transportation Licence Reference Number 1s

4. Special authorization to operate as a Passenger Directed Vehicle (POV).

] New PDV: | am requesting the folfowing number of identifiers (vehicle plates and decals)
[0 Amendment of PDV Licence: My Passenger Transportation Licence Reference Number is
[& Addition of Motor Vehicles (PDV). | am applying o add Identifiers (vehicle plates and decals) to my I’leet, and

my Passenger Transpartation Licence Reference Number is __/ 0391 . {10 conventional; 5 wheelchair

5. Application Fee {$208] (Check the appropriate box accessibl

522

6. Declaration(s)

| {we} declare that the statements and information contained in, attached to and submitted with thas licence applicaticn form
are true and correct; and | (we) understand that they are subject to verification and that any false or misleading
representations could result in the refusal or cancellation of the application andfor ficence. [ {we) also confinm my {our)
cornmitment to gafe operation as identified in the Passenger Transportation Act.

This form must be signed by the Individval [sole proprietor), all partners In the partnership, a principal of the
corparation or a person with delegated signing authority as filed with the Passenger Transportation Branch.

Full Name. Yadwinder Sandhu Tibe: Director & Secretary

Signature: W Date: .,SE Fﬁ, i E ‘ 2=O |4

s e IREGE 'i\ﬁ E(D

Passenger Transportation Branch Phona: 604-522-2198 BC residants can ,aﬂ to!! fraa fhmug HC.

Suita 313 - 1500 Woolridge Street Victona; | mar

Coquitiam, BC V3K 0Ba Fax: 604-527-2205 Eisswherg in BC: 63- 86

PTR 5010 (Special Authorization Licence Application Package) Aprt 2014 PASSENGER TIEJA‘E‘_SE%W%%ANCH
o L.

SEP 27 20%

veod #°
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BRITISH Minist ofTransporution REGISTRAR, PASSENGER TRANSPORTATION BRANCH
CQOLUMBIA | and Infrastrucrure CHANGE OF ADDRESS

1. Legal Name of Licensee or Applicant (check one of the boxes and write the

FULL legal name(s) on the line{s}) below)

0 Partnership
{name each partner)

O vLegal Entty
{i e Corporation, L1C, Society, City):

[ individual # Scle Proprietor: 1

Legal Name(s).

Passenger Transportation Licence No.: if not icensed, enter Application No :

2. OLD Address

Businass Mailing Address:

City & Province/State PostaliZip Code:
Physical Location of Records
{if different).

City & Province/State PostaliZip Code:

Phons. Fax.

Emaul. Website:

3. NEW Address

Business Mailing Address.

City & Province/State PostalZip Code
Physical Location of Records
(if different).

City & Province/State PostaliZip Code.
Phone.

frax;

Email: Websiter

4. Effective Date of Change

Effective Date:

Cotlaction, Use and Disclosure of Information

The information requested on tg form is collected under the authonty of, and used for the purpose of, administering and enforcing the
Passenger Transportation Act ang Passenger Transporlation Regulaticn. The coliected information may be disclosed to such other public
bodies of individuals as aulhonzed by the Passenger Transporfation Act, Passenger Transportation Regqulation andior the prowisions of the
Freedom of information and Fratection of Pnvacy Act and the Personal Information Protection Act. If you have any questons aboul the
collection, use or disclosure of personal Information, contact the BC Privacy Helpline in Victoria at 250-356-1851. BC residents from
outside the Victoria area can call 1ol free through Enquiry BC:  Vancouver: 604-660-2421 Elsewhere In BC: 1-800-663-7867.

This declaration must be signed by the applicant (or licensee) - an Individual {sole proprietor), all partners in the
partnership or a principal of the corporation.

| {we) dectare that the statements and information contained in this change of address application form are true and correct;
and | (we} understand that they are subject to vernfication and that any false or misleading representations could result in
enforcement sanctions pursuant to Section 57 (2)(h) of the Passenger Transportation Act {RS Chap.39)

Full Name:; Title:

Signature. Date:

Full Name- Title:

Signature: Date:

Passenger Transportation Branch Phana: 604-527-2158 BC residents can call toll free through Enquiry BC:
Suite 313 = 1500 Woolridge Street Victona: 250-367-6121

Cequillam, BC V3K 0BB Fax: 604-527-2205 Elsewhere in BC* 1-800-663-7867

PTR 5009 (Change of Address) May 2013
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GAL500 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GSTH# R107864738 TRANSACTION RECETPT PAGE 1
SEPTEMBER 22, 2014 10:00 TRANSACTION ID: 1000005 (DUPLICATE RECEIPT} 515
70001 PASSENGER TRANSPORTATION BR
ITEM PRICE QUANT AMOUNT
5781 PTR PASSENGER TRANS APPLIC FEE APPLICATION FEE 200.00 1 200.00
DOCUMENT: NBME RICHMOND CABS LID.
REFERENCE: ACCOUNT NO. AV260/14
SUBTOTAL 200.00
GST CHARGED ON 0.00 0.00
PST 0.00
TRANSACTION TOTAIL 200.00
5.22
PT 70391 200.00
S TOTAL-FAYMENT 200.00
CHANGE 0.00 'I'

Wm Q@W\l\cw‘fls\h rec'd  on Ochlov (4, aol&.t/hb
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Galang, Marilou TRAN:EX

From: Passenger Transportation Br, TRAN:EX
Sent: Thursday, September 18, 2014 3:26 PM
To: TRAN ALL Passenger Transportation Clerks
Subject: FW: Richmond Cabs Ltd. - Licence No. 70391 - New Application for Additional Vehicles
Attachments: Scan_Document.PDF
Hi Team: .
FI ! zO.l Cog??

es- AT

Margaret Lovell ', o He

Passenger Transportation Inspector o \ )
Passenger Transportation Branch | Lo Uo;( 5 8
Ministry of Transportation & Infrastructure '. ch
Toll Free: (1-800-663-7867) -, M Y% jﬁg o
Direct:  (604) 527-2200 | 5
Branch:  (604) 527-2198 ', 50 z
Facsimile:  (604) 527-2205 -, bva wmn ()
Email: mar vell@gov.be. '\

Web Address: www.th.gov.bc.ca/rpt |

This message, Including any attachments, Is confidential and may :

intended to be relied upon by the sender and/or the person(s) name . - « yuu are not the
Intended recipient or have received this message in error, immediately notify the sender by reply
email, permanently delete the original transmission from the sender, including any attachments,
without making a copy and confirm these actions in your reply email. Thank you.

From: Taki Yoshida iltos i

Sent: Thursday, September 18, 2014 2:57 PM

Ta: Passenger Transportation Br, TRAN:EX

Subject: Richmond Cabs Ltd. - Licence No. 70391 - New Application for Additional Vehicles

Dear Ms. Vanderkuip,
Please see attached letter dated September 18, 2014 from William A. McLachlan. The original letter with

application fee cheque, and all enclosures, will follow by overnight courier to the Passenger Transportation
Branch.

Regards,

Taki Yoshida

Legal Assistant to William A. McLachlan
McLachlan Brown Anderson

10th Floor, 938 Howe Street

Vancouver, B.C. Canada V6Z 1N9

Phone: {604) 331-6000

Fax: {604)331-6008

(*Please note that [ am away on Wednesdays)

Confidentiality note:
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This message is confidential and is legally privileged. Itis intended only for the person or organization named above and any other

use or disclosure is strictly forbidden. If this message has been sent to anyone else other than the above-mentioned party please notify
me by telephone, 604-331-6000 and delete the message immediately. Thank you

RECEIVED

SEP 1 9 201
PAGSENGER TRANSPORTATION BRANCH
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MCLACHLAN BROWN ANDERSON
Barristers and Solicitors

Willlam A, McLachlan ~ Robert D.J, Brown
David E. Anderson Thomaa N. Teed

Kristine P. All D. I, Miller

Panlells 1. Garand evim

FPlease reply to: William A. McLachlan .

Direct Line: (604) 331-6010 e
Enmail: wiaclachiasn@mbalswyers.ca 'Due\\(m
File Number: 60, 09?8.003

September 18, 2014

VIA COURIER ALE R ONLY VIA EMAIL

Passenger Transportation Branch

Ministry of Passenger Transportation and Infrastructure
#313 - 1500 Woolridge Street

Coquitlam, BC V3K 0BB

(emall: passengeriransportationbr@gov.be.ca)

Attention: Kristin Vanderkuip, Registrar and Dire
Dear Sirs/Mesdames;

16th Floor - 938 Howe S
Vmcouw, British Col %

e it

" RECEIVED

SEP 1 9 2014
PASSENGER TRANSPORTATICY BRANCH

4

Re:  Application for Additional Vehicles — Righmond Cabs Ltd. ~ Special Authorization

Licence No. 70391

Fi

DUPLICATE
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Pl I Ministy of Cab Card Audit Sheet

BRITISH | ‘Transportation

COLUMBIA | and Infrastructure
Address RICHMOND CABS LTD. Cab Card Job Num 14181
g:gqu?ngilLE:- :c? VeX 2P1 PT Number 70391
Client/NSC Num 200020545
Expiry Date Feb 21, 2016
Issued By s15
Temporary Cab Cards Printed No
Plate Decal Decal Month/Yr PTANIC Jur Year Make/Model
812009 1081096 Feb 2016 11463887 BC 2013 TOYOTAPRIUS

Number of Plates/Decals: 1

**** THIS COPY TO BE FILED IN THE CARRIER FILES ALONG WITH PAYMENT BACKUP ****

T Sh UK o [

/

g s e [y

Ministry of Transportation and Infrastructure : Passenger Transportation Branch
Cab Card(s) generated Friday, May 29, 2015 at 12 56 pm by 515 -= LCST — Report: mtCabCardAudit — Page 1 of 1
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GAL1500 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GST# R107864738 TRANSACTION RECEIFT PAGE 1 .
MAY 29, 2015  13:57 TRANSACTION ID: 1000016 {DUBLICATE RECEIPT) 5.15
70001 PASSENGER TRANSPORTATION BR
ITEM PRICE QUANT AMOUNT
5756 PTB IDENTIFLIER DECAL FEE 1D DECAL FEE 160.00 1 100. 06
STOCK: 05756 PT PLATE 812009
DOCUMENT: NAME RICHMOND CABS LTD.
REFERENCE: ACCOUNT # 70391
5756 PTB IDENTIFIER DECAL FEE 1D DECAL FEE 0.00 1 0.00
STOCK: 05755 PT REPLACEMENT DECAL 1081096
DOCTMENT: MNAME RICHMOND CAES LTD.
REFERENCE: ACCOUNT ¥ 70391
SUBTOTAL 100.00
GST CHARGED ON 0.00 0.00
PST 0.00
TRANSACTION TOTAL 100.00 .
5.22 100.00
TOTAL PRYMENT 100.00
CHANGE 0.00
GA1500 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GSTH R107B64738 TRANSACTION RECEIPT PRGE 2
MAY 29, 2015  13:57 TRANSACTION ID: 1000016 (DUPLICATE RECEIPT) 519

70001 PASSENGER TRANSPORTATICHN BR
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05/29/2015 10:37AM FAX 804276270‘ RICHMOND TAXI . @0002/0003
29 May 2015 1124 HP Fax " page 1

@w*}l}m
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QOwner's _
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P.T. rel. 00, 00070391,
Driver's Bcance address change request NO
;hmo' ndlel:n;u vahloks deseridad Bty $ bocilly

& CWner a Qberatr of th haroln Ie insured aguinet o infusy
“I'hin card o by amwmumom:fmm mmpmwwmbmuomm::‘tm:um
carried in the ’, lmita et oul by the respactve legisiation goveming vehide Insursnce in arty scua of Canace and the USA,

Indtired vehioke as
Broolof Inmrnce.  Velceuse TAXT, /'

-,

By signing ham, you:
v Kt m Vahicly Llosros uncier the Motor Vabicle Adt o¢ Cecmmarcial Transport
. :ﬁg;mcﬂfzdﬁmmhmmgmg Wm‘&mm&mmm
| Foley (tha Oplicnal Poliey) and, Feptional hearnos b purchaind, seespl dalvary of 8 topy of the Optionsl Bolay by

addrens ire OIS
de“uldha of parmitiad wies ¥ e inclonled muis plane asd that
- you yom
- MMmm-mmolm&mh.mthh bk ustvaritly Peqriingd 10 D Peoetared and Timneac!

parsnt o Jeged) gusstinn 10 Bodned and moisiar ihie vad
wmm“mwwmunw“

f
g
|
;
:
:
i

mmnwmmmmm:mhm-ﬁu:wmmuw
compl accurate kitormation, violsts 5% or conditionof your policy or comenit provpees
m le 2 summary, For full Informationses section I5 of the Insurence [Vahiala) Act, mwgé%%?

:rmmﬁmmmwnnmnummmnmchnmw

Custcmar Copy Customer Copy
Stonuture(s) Not Redquired S neture(o} Not Raquin MaY 298 20
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S L L
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2015 May 29 11.43 A 6042?62?05?604-52;32105 . @10003/0003
05/29/2015 10:37AM FAX 804278270 RICEMOND
29 May 2015 1133 WP Fax pege 1
RITISH |ondtdasucnss " | FINALINSPECTION | PLACEOECAL| DECAL EXPIRY DATE
%’DMBIA Coxngraial Venicle CONFIRMATION NUMBER
lospection Repost | 10425333 ET01634 J0 NOV ;015
INSPECTION RESULT: Pazs WORIC ORDER & NIPECTION START RATE INSFRCTION CORPLETE DATE
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REASCH FOR INSPRCTION;  Seml-Annual """' REASON NOTE: /s
COLLIION REPAIR PACTLITY: L } TECHMICIAM NAM: PHOME 8
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;pmnc'roﬂm: Dhaliwat, Jamals 522 anpress; 7260 124 8t
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i
im:lunnm 56203 RECIBTRATION 8 ver Jurstiction: €O mar:
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&oe;
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Adep 1 2 3 4 3 s 7 ]
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W05/29,2015 10:37AM FAX 604276270 RICHMOND TAXI . 0001/0003

&éf  RICHMOND TAXI CO.

Sgfd>  HOLDINGSLTD.
RICHMOND TAx1 CO. LD,

Neighbolrhood RICHMOND CABS LTD.
Taxi CORAL CABS LTD.
axi Dispalch # 504-272-1111  Office # 804-249-3131
Fax # 604-278-1114 g-mail gmérichmondtax.ca

Date; April 23,2015
Passenger Transportation Branch
Suite 313 — [ 500 Woolridge Street,
Coquitlam, BC VIK 0Bg
Attention: Registrar
Subjcct: Activation of AV260-14 Application

Dear Sir / Madam,;

T would like to request Passenger Transportation Branch to Activate the application #
AV260-14 which was approved by Passenger Transportation Board on Weekly Bulletin on
January 21, 2015, For Additional 15 Vehicle (10 Conventional and § Accessible) Under
Passenger Transportation Board Liccnse # 70391 for Richmond Cabs Ltd.

W have activated 13 Licenscs I would like to Activate 1 more license as information

attached.

UNIT # | YEHICLE REG./VIN# | MAKE & YEAR | WHEELCHATR | FUEL
Model YES/NO TYPE

R116 11463887 / D3222733 | TOYOTA 2015 NO G/E
PRIUS

Tf you havc any question or concern, please do not hesitate to call me at 604-248-3131 or

Cell s22 or by cmail gm@richmondtaxi.ca

Thank you,

Richmand Texd 00, Lid,
2440 Sheit Rd, Richmond BC

. VEX 2P Canxta
Shashi Engineer 1

General Manager
Richmond Taxi Co, Ltd.

2440 SHELL ROAD, RICHMOND, BC VBX 2P1 CFFICE: 604-248-3131 FAX: 604-276-2705
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- o
oy Minisiy of Cab Card Audit Sheet

BRITISH | Transporiation

COLUMBIA | and Infrastructure

Address RICHMOND CABS LTD. Cab Card Job Num 14004
2440 SHELL RD PT Number 70391
RICHMOND BC V6X 2P1 Client/NSC Num 200020545
Expiry Date Feb 21, 2016
Issued By s15

Temporary Cab Cards Printed No

Plate Decal Decal Month/Yr PTANIC Jur Year Make/Model
811971 1081093 Feb 2016 10457811 BC 2012 TOYOTACROLA

Number of Plates/Decals: 1

***** THIS COPY TO BE FILED IN THE CARRIER FILES ALONG WITH PAYMENT BACKUP *****

\‘99“’} /W
0 7 \S

Ministry of Transportation and Infrastructure : Passenger Transportation Branch
Cab Card(s) generated Monday, May 4, 2015 at 09 04 am by S 1° —LCST — Report mtCabCardAudit — Page 1 of 1




Page 361 of 508 TRA-2015-52100

GAl1599 GOVERNMENT RAGENTS REVENUE MANAGEMENT SYSTEM
GST# R107B64738 TRANSACTION RECEIPT PAGE 1 -
MAY 04, 2015 09:04 TRANSACTION ID: 100000% s.15
70001 ©PASSENGER TRANSPORTATION BR
ITEM PRICE QUANT AMOUNT
5756 PTB IDENTIFIER DECAL FEE ID DECAL FEE 100.00 1 100.00
STOCK: 05756 PT PLATE 811571
DOCUMENT: MNAME RICHMOND CABS LTD,
REFERENCE: ACCOUNT # AV260/14
5756 PTB IDENTIFIER DECAL FEE ID DECAL FEE 1 0.00
STOCK: 05755 PT REPLACEMENT DECAL 1081093
SUBTOTAL 100.00
GST CHARGED ON 0.o0 Q.00
PST 0.¢0
TRANSACTICN TOTAL 100.00
5.22 100.00
TOTAL PARYMENT 100.00
CHANGE 0.00
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01 May 2015 1453 HP Fax page 1

Insurancs Corparetion

F%

Page 362 of 508 TRA-2015-52100
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NGM&( ]1_..3
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< 05/01/2015 2:13 PM FAX 804278270 RICHMOND TAXI [@0001/0004

- ir

ne
B2 Rk RICHMOND TAXI CO.
(™)

2
Z HOLDINGS LTD.
" RICHMOND TaXI Co, LTD
Neighbourhood RICHMOND CASS LTD.
Taxi CORAL CABS LTD.
aX Dispatch # 604-272-1111  OFica # 604-249.3131
Fax#604-278-1114 e-mall gm@nchmondtax.ca
Date: April 23,2015
Passenger Trausportation Branch
Suite 313 — 1500 Woolridge Street,
Coquitiam, BC V3K 0BS
Attention: Registrar
Subject: Activation of AV260-14 Application

Dear Sir / Madam;

1 would like to request Passenger Transportation Branch to Activate the application #
AV260-~14 which was approved by Passcnger Trangportation Board on Weekly Bulletin on
January 21, 2015. For Additional 15 Vehicle (10 Conventional and 5 Accessible) Under
Passcnger Transportation Board License # 70391 for Richmond Cabs Ltd,

For Car information pleasc scc attached documentation with the spread sheet on page #2
and Insurance Paper, 6 Month Commercial Inspection and Wheel Chair Accessible Decal

Plcase Note: Richmond Taxi at this time would likc activate 12 Licenses and remaining 3
licenses will be activated at later date.

If you have any question or concern, please do not hesitate to call me at 604-248-3131 or
Celi 522 or by email gm@richmondtaxi.ca

Thank you,

gineer
Gencral Manager
Richmond Taxi Co. Ltd.

2440 SHELL ROAD, RICHMOND, BC VEX 2P1 OFFIGE: 604-248-3121 FAX: 804.276-2T05
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N Min . Cab Card Audit Sheet
| Ministry of
BRITISH | Transportation
COLUMBIA | and Infrastructure
Address RICHMOND CABS LTD. / Cab Card Job Num 13985
2440 SHELL RD PT Number 70391
RICHMOND BC V6X 2P1 ClientNSC Num 200020545
Expiry Date Feb 21,2016 -
Issued By s.15

Temporary Cab Cards Printed No

Plate Decal Decal Month/Yr  PTANVIC Jur Year Make/Model
811948 L 1081081 - Feb2016 11422451 ./ BC 2014 TOYOTAPRIUS.-~
811949 1081082 Feb 2016 11423970 .~ BC 2015 TOYOTAPRIUS .
811950 1081083 Feb 2016 11411933 _~ BC 2015 TOYOTAPRIUS .~
811951 1081084 Feb 2016 11400123 .~ BC 2015 TOYOTAPRIUS.~
811952 1081085 Feb 2016 11416483 » BC 2015 TOYOTAPRIUS ~
811953 1081086 Feb 2016 11407255 .~ BC 2015 TOYOTAPRIUS~
811954 1081087 Feb 2016 11410883 - BC 2015 TOYOTAPRIUS_ .
811955 - 1081088~ Feb 2016 10706564 BC 2011 TOYOTACROLA.~
811956 1081089~ Feb 2016 11377125 - BC 2015 TOYOTA SIENA .~
811957 1081090 Feb 2016 11415354~ BC 2015 TOYOTA SIENA~
811958 1081091 ) Feb 2016 11400927~ BC 2015 TOYOQTA SIENA_~
811958~ 10810927 Feb 2016 11420171~ BC 2015 TOYOTASIENA -

Number of Plates/Decals: 12_.~

««*+ TH|S COPY TO BE FILED IN THE CARRIER FILES ALONG WITH PAYMENT BACKUP *****
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Ministry of Transportation and Infrastructure : Passenger Transportation Branch
Cab Card(s) generated Thursday, Apnl 30, 2015 at 05.13 pm by 1° —LCST — Report mtCabCardAudt — Page 1 of 1




GR1599 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GST# R107864738 TRANSACTION RECEIPT
MAY 01, 2015 17:13 TRANSACTION ID: 1000012

70001 PRSSENGER TRANSPORTATION BR
ITEM PRICE (UANT

5756 PTE IDENTIFIER DECAL FEE ID DECAL FEE 100.00 8
STOCK: 05756 PT PLATE 811948
SER # TO 811955
DOCUMENT: NAME RICHMOND CRES LTD.
REFPERENCE: ACCOUNT # AV260/14
5756 PTB IDENTIFIER DECAL FEE ID DECAL FEE 8
STOCK: 05755 PT REPLACEMENT DECAL 1081081
SER # TO 10810c8
SUBTOTAL
GST CHARGED OW 0.00
PST

TRANSACTION TOTAL

522

TOTAL PAYMENT

CHANGE
GA1599 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GETH# R10T8E4738 TEANSACTION RECEIPT
MAY 01, 201S 17:13 TEANSACTION ID: 1000012

70001 PASSENGER TRANSPORTATION BR

PAGE 2
515

Page 366 of 508 TRA-2015-52100
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GA1593 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GST# R107864738 TRANSACTION RECEIPT PAGE 1
MAY 01, 2015 17:16 TRANSACTICN ID: 1000013 s.15
70001 PASSENGER TRANSPORTATION BR
ITEM PRICE QUANT AMOUNT
5756 PTB IDENTIFIER DECAL FEE ID DECAL FEE 100.00 4 400.0
STOCK: 05756 PT PLATE 811956_.-
SER # TO 811959
DOCUMENT: NAME RTCHMOND CABS LTD.
REFERENCE: ACCOUNT # AV260/14
5756 PTB IDENTIFIER DECAL FEE ID DECAL FEE 4 0.00
STOCK: 05755 PT REPLACEMENT DECAL 1081089 -
SER # TO 1081092
6921 PTB MATL LOG PAYMENT FROM 400.00- 400.00-
MAIL LOG/NEWBAIT, M082050 / $0.0D
DOCUMENT : RICHMOND CABS LTD.
SUBTOTAL 400.00
GST CHARGED ON 0.00 0.00
PST 0.00
GA1599 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GST# R107864718 TRANSACTION RECEIPT PAGE 2
MAY 01, 2015 17:1§ TRANSACTION ID: 1000013 s.15
70001 PASSENGER TRANSPORTATION BR
TRANSACTION TOTAL 400,00
06 400,00
TOTAL PAYMENT 400.00

CHANGE 0.00 .




GA1500 GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM
GST# RLO7B64738 TRANSACTICN RECEIPT
MAY 01, 2015 16:29 TRANSACTION ID: 100000%5 {DUPLICATE RECEIPT)

70001 PASSENGER TRANSPCRTATION BR

§920 PTB MATL LOG-RECORD SERVICE RC MAIL LOG
MATL LOG/NEWBAL MOB2050 / $400.00

POCUMENT: CLIENT NAME RICHMOND CABS LTD.

REFERENCE: TYPE APPH¥ REF 01/AV260/14

ITEM PRICE QUANT

PAGE 1

515

SUBTCTAL
GST CHARGED ON 0.00
PST

TRANSACTION TOTAL

522
TOTAL PAYMENT

CHANGE
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2015 Apnl 30 11:28 AM

04/30/2015 10:21AM FAX 3042'.05 RICENOND TAXI

6042762705->604-627-2205
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36
000370006

R amsamee 17
olumbia
Owner's '
Certificate of DCID 120095947
Insurance "
and Vehlcla wnera BC driver'a licence na. Effoctive date 30APR201S
L dv Expley dato 3100T2015 /
icenco Registration na. 11422451
Cumer Becaino. 73130365 7
RICEMOND CABS LTD Plate no.JRE017
i;-ﬁo S%LL RD VINJTDZNAEUOEI337221
R CHMO! BC Floot ngy, 521 ntng, 117
6X2P1 , Veh. Insp. docalERS 5742
Voh, insp. wapiry310CT2015
NSC no. and nem0200020545 /
RICHMOND CABS LTD.
P.T.ref, no.00007039;
Drivar's Ucence address eh)rm roquest NO
Tha vt andora hicte ety property
B caTer andior the operator of the vehicle deacribad horoln Is insured against for b and
Thig curd o be damage by reason of the oporxtion of such vehida. Tha coverage pravldg by this certificate u'faﬁ‘:r?m tha reintmum
carriod In the Umits vt out by e res leglsintian gaveming vehicle Insurance In sny are of Canads end the USA.
T of IAnAe®®  Vehicleuse: TAX
Pfoﬂ Tangy, "
Deozlarstion of i
Concitions)
factar:
By “wﬂ’h“mz- WhlVﬂﬁMmMMﬂuumrmemrmmuwwwm
~ apply lor an Owner's Cardficats of (naurance under the Lnryrance (Venicle) Acl ad Reguistion (the Repulation);
= apply lor opons| ineUtence for which § promiurm i show, i1 socordance with the lenms and conditions of the ICES Avtoplan
smnw QOpticnal Policy) -rdluw naurance s purchased, acoept delivery of 1 Copy of e Optional Poiicy by
Esanowiedie : ;
. m“l e mm;’gﬁummma el renewnl Autcplan trensactions;
. that coverage, use, temitory snd whvivs appilcable, locetion nddmss are cormect:
* acknowisdge et the doscription of vehicls use sst out is w summary of parmiiad vsss In the indiceted ote class and that
Corrmieis detyla 500 §vaiiablo 1o you Fom your AUtopimn soent o ICBG;
-:tﬂwh-'lmmammdmmm.ammmmummmnuummmm
. undor of age, hEve the consunt of n part or (fege) lary 12 Boonse and reglater this vehide;
- ag mmuw&"ﬁ'mff& [ 1] bn= '], ml:qrn m:; you n’whmh hrr:y.hn?ﬁ:m on any
Pagn of fugey of this form.
Under section 75 of the insuranca (Vehigie] Act, your chilm ta nvalld it gt gay tima you fall to
provide complote and scourats Information, violute & term or congdition of your pollcy or commit RO I3 UNLYES STANPED WY
fraud, This iy 1 summary, For full Information ses section 73 of the Inzurance (Vehicls) Act AUTHOAED
I the Jesawe signs this fom, the losson agreos 1o be jintly and severally Kable with the leascr for al premium or 5a§§§
premum-relatod debt, .
. Customer Copy Customor Copy 15
Signature(s) Not Required Signature(s) Nat Required APR 3 U ?.
- e [} et I M . —._._
Insurance Corporation Reglstration no, 1142245
Vehicle Fq of British Calumble P ear 3532”/}
Registration Make TOYQTA
Regiutered Owner Model PRIUS
RICHMOND CABS LTD Body style TAXI
.2440 SHELL RD Vi TFATAB
RICEMOND BC Colour RED
VeXIPL YIN JTDZNIBUIOE3 327221
Fueltyps GAS-ELECTRIC
Net woight (kg) 01486
GVW(kg)VDisp.(ce) 0022
Sesting gupacity 005
This cortificate Number of ¢wriors: 1 Vehlclo type CIAL
must be carried In Anththeft dovico PASSIVE IMMOBILIZER
the vohick. This When you sell the vehicla, the bl.z:r must take the Reglstration Vehicle status REBUILT
contificate mustbe &0 submit It with en application for transfer within 10 daye of tha tmpart code FOREIGN IMPORT
signed by the purchase, Contact plan agent for detalls, Right-hend drive N
ownar 44 seflar f
tha vahiclo le
sold.
NER'S i
BPHHAGAB ARVISOL ©12018) CUSTOMER
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2015 Apri 30 1128 AM 6042762?0%:2384“-[152'532105 . @00v4/0008
0473072015 10:21AM FAX 60427 5 Rl
BRITISH |ant T peRoftaten | FINAL INSPECTION l PLACE oecAL‘ DECAL EXPIRY DATE
B e L pection Rapost 10358320 _[ ES67762 | 31 OCT
pPECTONRERL  Pass | WORKOROERS | INSPECTIONSTARTOATE | wspecTon _mmm{
INZPEQTION TYPE: cgmplm _ 28 ﬁPR 201' 0-30 23 APR 2015 12 30
REASGN FORINSPECTION:  SembAnnuai REASON NOTE: '
COLUSICH REPAIR FACILITY: TECHMICIAN NANE: PHONE &
insegcTors womeen: 113731 jomeR " RICHMOND TAX! - T
‘mmme Dhillon, Davindar 2 , mn;“ 2440 SHELL ROAD
:ucznceexnm pATE: 31-MAY-2016 : ey, Richmond rRowBC  »osTaL cooeVOXZPY
‘FAUTYNUMBER:  STD16 | REsTRATION S 11422451 VR wrassienon: NW puane:
FACIUTY NAME; ALUED AUTOREPAIRLTD. [vean: 2014 waxs: TOYOTA wooEL: PRIUS
: : BODY STYLE: v jtdrn3eu0e3d2722
‘NAPECTION CLASS: 1 = Motor vehiclo with lic. H :
| GVW of 5,500 kgs o loss :OOOKI.TRH: 3582 Mile rum. Tyeer Gasoline - Electric
; 5umua¢: ”;. amaxe Tyre: Mydraulic
T - -E-r.u-chwu:pm:a.am;; P Pasand "PC- Pasand Wb Ceution 0" Out Of Servics NACNotAponcatls
e e e r\rs #ci 0 |NA| Presrepurt S LA L YT
Section 1-Power Tuin l [ &2‘ I ..{ Lqud Propanc Gas ) l“_! -l'_-!'"'- b
Comprossed Nanwrsl Goa ' ! Ll J 'wﬂ
e R I A P v e
L . 1 Akmmwnu:modmmmmnmm'
Soction 3 » Mydraulic Erakes ! J--;/-L T L Taver 1 2 3 7 8
Type;
— — - -— — - p— a—— .- s - w:
action A - Ar Brakoe (R N B RV, I
Lett:
- - P —— - a— - w—, —_ - - ht:
Saction 4 - Stowring i : w-_[ i-, rz'gmm:
“Soction 8 -instrumones, Ay Baotpment 11 ML L] T Ty shiie covahat Rotation Memunmert Gegreen”
Ades 1 2 ’ “ 5 1 7 H "
. — e e e e JLen
Sottion B -Lampe 1 ! “ I'__ I_ngu:
Jcm-wnmm:
Bocwon7.Emcticatysen | _MT L
~ Bakd Uning/Fud Westiuramar () - M
e e e e = am e e s
Soction 3- Body & Frers T KL e pos ve ¢ o T
el 1000 8.0
o wmnemwm e oo IRt t000 BGR
Kaction § « Twgs & Whodts PN LT L eommons:
c e e am e me |y e e
Soction 10« Couplory & Hitchon R M_ e i Mo Tt T T
. . e .. o . L jaakos o 2 - 4 $ -] T [} [
Section 1¢ - Otha Vehichs Companests LN U fe Rele Rotae
et 2800 1200
Right: 2580 200 :
Comments: /
Goneral Inspection Commants; /
tagectors same Dhillon, Davindar S22 Sanmes Q, N |,1 ,u § N ke
The Insjoctor's signatun shovs le sarNication thet this vehicho has beow Mepecied ko nty of the Motor Vahicle Act and Reguiatians.
HOTICE: KEEP THIS VEHICLE INSPED'I'IDN REPORT WITH VEHICLE REGISTRATION
Tha nh o i h“bmhmmﬂﬂmﬂmﬂ‘ﬂhm?ﬂ‘*m-ﬂmvm“ﬂhmmmw‘hﬂmmh
mlwmmww-mmmm-mthmth m&‘ymmmmmawﬂwnmumm
By writing o PO est 8208, Bin Prov, mevmmnmm»mmmumumm

CVIEQIL4 {100815)
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2015 Apnl 30 11:28 AM 6042762705->604-527-2205 &f6
04/30/2015 10:21AM FAX 8042705 RICHMOND TAXI . @ 00n5/0008
29 Apr 2015 1501 HP Fax 1
of Briush Colump
Dwner's
Cerilficate Of BCID 119145157
insurance pe
Owmac's BS driver's iicanae no. Effective daa 29APRIJ1S
and Vehicle Expiry duts310CT201S
Licence Rugistration n8.11423970
Ownar Decal n0. 79130367
RICHM LTD Plate no. JRE023
2440 SHELL R®D VINITDZHIEUSFI0272€
RICHMOND B Flaat na. .21 Unknd, 122
VEXaRL Voh. lnap, dacalEZ54559 /
Vob. lap. sxplry310CT2015
NEG no. and nane 200020545
RICEMOND CAR3 LTD.
P.T.rel. 0.0 00070391
Driver's licence sddmss request NO
'T'::ﬂof andlor the cperstor of tha vehicle described harsin is Inmured apsined llablity for bodily injury snd proparty
owner i3 n 8
This card o D gamags by rezson of the operation of sych vehicle, Tho covarsge provided by this corificats sleo sotefies Uw minimum
Innhdm ok wal out by the reapect ve lsginixtion goveming mduhmmhm“dwwlhm
rmeured a af
oot Of Inaurance. Vehiclpvay: TAXI.
Declarstlon of
[ ]
By wlgning here, you: = apply for @ Velcie Liosnoe v Registation wnder e NMator Vehicis Act o Commercial Trumpor Act
. ""'z"' onal iﬂfl-‘mhr:d'lul mh:.m hmuﬁhﬂghmmwmdhmMMu
wmanﬁ:;m-onmm-ﬁryuhmhmmwmunmndhmlPol:ylu
-?ﬂmumwwggmna m:o'll-lM mmﬂum
 Skrawiaigs han e dems of whiche uaa seteut wﬂmuuhuMﬂm-ﬁm
compiuie detalls sw svalsble 10 o yaur Autapinn
- Gordly TNl you are @ resicent Fih Golmbia, andar the vehicle ummmbumwnwlm
- 10 Wonae and thig vghvdaly:
'wlymup:a.In.rtlmd%%&:rxﬂe&-m(“wlm Togieior prph-de
Py n or pagus of
mmﬂnlzamo ln!::hu;: Nm’ﬁ“u’:"mh ] mllld ﬂgmﬁ:mﬂb .
provide comp sccurats information, viciute & terys or condition comm TR
fraud. This Is & sumimary. Foernhtm::ruu ssotion T5 of B Insurance ledn) Act “M
1 the isesee tigna thia form, the lsasse agroed 1o be [ointy and severtlly Eabie with the lessce for afl pramium or
prassiurm-calnind dabt, 3363
Customor Copy Custamar Copy 5
Slmaﬁuu{n) Not Requined Signature(s) Not Required Q‘L 5
Inauranee Roglsiration no. 11423 ;/o i
Vehicle ' of British COMIHbia ) ".“72::- g%:s
Reglstration Maks TOYQTA
Reglatered Ovnar Wodsl PRITUS
RICEMOND CABS LTID Bedv atda TRX]
g}m SHELL RD BC V":f_ TF8TAR
YaXa2r1 VIN JTDINIEURYJ027360
Fueltyps GAS -ELECTRIC
Mat wolgm ko) 01435
GvWikgl/Diwp.(cz) oog}z
anﬂrq‘e-lmelty 1]
This oertificete Numbar of gunars 1 jcla type COMMERCIAL
stk By gaeringd in Anti-thaft devics FASSIVE IVMOBILIZER
the vehichs, This Whan you soll the vehicle, the tizyer musl taks the Reglatration Vehicla status
certficate mumtbs @nd aubmrz it wlm an appﬂuﬂon tor tranafer within 10 days ol the import code
signed by the purchase. Conaghyour Autopian agent for datsiis. Righthand driva -
oumnac gy nallgy ¥
the vehicie Iy
10l
VOXFTFLAA APVIEOL (01 1K) CUSTOMER
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2015 Apnl 30 11.28 AM 6042762705->604-527-2205 0006/0008
go427{ps RICENOND TAXI
04/30/2015 10:22AM FAX B0002/0002
, 0472572015 ):41 PX FAX 6042702705 RICHNOND TAX)
. Mratry o1 knrsponation
. BIITISH | ano neanceue FINAL INSPECTION PLACE DECAL | DECAL EXPIRY DATE
: COLUMBIA, | Commeraia vehicis CONFIRMATION NUMBER
X Inapunticn Repgiy 10361373 ES54559 31 OCT E"s
: WEPECTION REIWLT: Pass WORK QREER & INIPEETION STARY GATE INIPECTION COMPLETE DATE
: (NSPECTION TTPE: Completo 2% APR 2015 )ﬁ‘w 2% APR 2015 11:00
REASON PO sisPECTION:  Semi-Annual ATALON HOTE: /7
COLLISION REPAR Faliurn TECHNICION HANE: PHOHE ¥;
Ingrcorons nynoe: 200238 ity GNMOTORS SALES & RENTALS LTD
wsrecrors Nave:  Toteja, Lakhwinder S 22 acoress: 13495 KING GEORGE BLVD
MGENCE ExsiRY oAt 30-JUNS2016 o Surrey rrov: BG *OSTAL CODG: VATITE
FACILITY MUMBSR; $8122 REGOTRATIONS: 11423970 vER, JuRsaDeTon. NW  siare:
FAGLITY NAME: ABLE MECHANICS INC. YeAR: 2018 wae: TOYOTA wooe; PRIUS
sooy sTyLy: 4DRFB un; JTOZNIELIBFJO2 2y
mSPECTON CLASS: 1 » Miotor vehlcie with lle . .
GVW of 5.500 kgs o lexs  QOOMETER: 50 KM suosL rvee Gasoline - Gloctrie
UNITFLEET 31 |22 Braxe Trre: Hydraulle
"FFallsd  “R" Rapsired SemaUay *P"Parsad "PCTBaabed Witk Caullon 0" Out OF Servica  "NA™ Nat Agglicable
n AN REAM LT v inlolselalnn
Svatioh ¥« Power Train - Liquid Prepana Gag 4
3 Camgress/1¢ Natural G
Section 2 - Suapenien T e 1] Prasuete fust bmoncines |
Aw Brams Tharcder Type, Sy and Fueh Kod SUoke Meysurement prow)
Sochion 3 « Mydraulic Drthes L |7, | TMNI' i k ] 4 £ 4§ 7 F ] 9
youl
. Siza.
Focion 1A« A Bralan L1 b1 L,Zs-ac
Lair
Terton T Smed (o v, g P
| Section  swmatrumrorts, Auihiry Eqpmant LT RAT —1' Alr Brahe Cammnon ROGEIen e Surirnent [Grgrvee)]
Al © 2 1 : § (1 H i 0
s 4 . tla
Sactien 6 bamon AT m:u:
Cammoniz
Becticn 7. Dectrical Symwem CRA 10 .
— lluhlo:lnwn&:uwmlw:l . )
Sationy oedy L 0 v g e R M ¢
ek 018 Wl
Sogtlan 3 Yirea b Wiaeln 1 [a | I Right! ‘°':'° k8
Sechon 12 « Edupiern b dlichen 1 3 T T A\ — =
, FOTY I 2 3 1 s ] H 2 [}
Saction 11 + Ovwr Vhicls Comoarmnts T T A e Rome  fome
: Wy MW 1160
Right 2490 11,00
Cormmnaniz:
Ganotel Inapection Commants:
Innpecters Narna Tutefa, Lekhwinder S22 Signature Z ‘._/é i d2a
Tow wspeciors Riganiure s vs in cortiRcatlan Lhat e vahlch hes besn Ingpactad 46 (M ry auirements &f Bha Motor Vehicke Aot dnd Repulasions,
NOTICE; KEEP THIS VEHICLE INSPECTION REPORT WITH YEHICLE REGISTRATION
.‘ m“ umh:::‘.u:m::-umud-umm&m&wmﬂﬁmmwnw&vﬂtﬂwllrm-m!
Mwhmm : g ki 1 SN Pau mmchum&mem-uw Nty Soluty Enfesgament ronch,
umlnu!ﬂ.ﬂﬂ:ﬂ-hhh&.““ﬂlﬂ.qm wahich Nmptohonal] g v ian or caing JEQ45TALTT,
CVITO0V4 N0081Y)




Owner's
Certificate of
Insurance

and Vehlcle
Licence

Thin card to be
carrled In the
insured vehlicle as
proof of Insuranca.

By signing here, you:

Vehicle
Registration

This ceriificate
must be carriad In
the vehicle. This
certificate must ba
signed by the
owner as sallor if
the vohicle s
sold.

4JBJBSAN
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Insurance Gorporation
‘ of British Columbla l !

DCID 114120651

Owner's BC driver's licence ne. Effactive date 24APR2015
Explry date 310CT2015°
Reglatrationno.114211933 -
Owner Dacal no.
RICHMOND CABS LTD Plate ne.JRE018
2440 SHELL RD VINTTDZNIEUIFF023673
%éggrgﬂgm BC Fleet no.s.21 Unitno. 118

Yeh. Insp. decal
Veh, Insp. expliry
NSC no. and name2¢Q0205
RICHMORD CABS LTD.
P.T.vef.no.000070381
Driver's licence address change request NO
Proof of Insurance
Tha owner and’or the aparator of the vehicle described hereln is Insured agalnst Nability for bodily Injury and property
vamage by reason of the cperation of such vehicle, The coverage provided by this certificats slso satlsfles the minimum
limits set out by the respective legistation goveming vehicle insurance In any area of Canada and s USA,

Vehicle use: TAXI, P

/

Daeclaration of
antitiement:

o ttor: g 114 2%

+ apply for a Vahicla Licence and Reglstration under the Motor Vehicle Act or Commercla! Transport Act;

= apply for an Qwne's Certificata of Insurance under the Insurance (Vehicia) Act and Regulation (the Regulation);

« apply for optional ingurance for which a premium & ghown, In accordance with the terms and condibons of the ICBC Autoplan
Optional Palicy (the Optlonal Poticy) and, W optional insurance |s purchased, accept delivery of s capy of the Optional Policy by
viewing It at www.lche.com/optionalpalicy, of
Oacknowladge recelpt of a copy of the Optional Policy;

- cariify that the principal operator is comect for all new plate and renewal Autoplan ransactions;

- carify that coverage, use, terrllory and where applicable, location address are cormct:

= scknowledge that the description of vehicla uss sst out Is 8 aummary of parmitted usas In the indicated rate class and that
complete getally sre available to you from your Autoplan agent or ICBC;

- certify that you are a resident of British Columbla, and/or the vehicla s not currently requlred 15 ba registerad and licensed
I another puriadiction; .

- carlify that you, if under 13 yaars of aga, hava the consent of a parent or egal) guardian to licansa and register this vehlcle;

= cerfify that all information on all pages of this form is trus and agres that you are reaponsibla for sny iaccuracles on any
page ar pages of this form.

Under sactlon 75 of the (nsurance (Vohicls) Act, your tlalm is Invalid if at any time you fall to
provide complets and accurats Informatlon, violate a term ar condltlonof your pollcy or commlt HOT VALID UNLESS STAMPED BY
fraud. This Is a summary, For full information,see section 75 of the Insurance {Vehicla) Act. AUTHORIZED 13SUING OFFICE

I the lesses signs this farm, the lsssea agraes lo be Jointly and severally liabls with the lessor far all premlum or 58868
premium-ralated debt.

Customer Copy Customer Copy \r
Signature{s} Not Requlred Signature(s) Not Required P\PR 2 A‘ 2 J

OWRER'S SIGNATURE(S)

Insurance Corporation Reglstration no. 11211933
British Columbia Plate no. JRED
of Year 2015}'E

Make TOYQTA
Reglstered Owner Model PRIUS
RICEMOND CABS LTD Body style TAXT
2440 SHELL RD VIC TF8TAR
RICHMOND Colour RED
VeXzprl VIN JTDZNIEUIFJ023673
Fue!typa GAS-ELECTRIC
Net welght (kg) 0148
GVW{kg)/Disp.lcc} 002227
Seatlng capacity 00
Number of owners: 1 Vehicle type CO RCIAL
Antl-thoft device PASSIVE IMMOBILIZER
When you sell the vehicle, the bhuyer must take the Reglstration Vehicle status
and submit It with an-&pplication for transfer within 10 days of the Import code
purchase, Contact four Autoplan agent for details. Right-hand drive

QWNER' u

APV250L {012015) CUSTOMER
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& BRITISH Moty JER™PO21N | EINAL INSPECTION LACE DECAL | DECAL EXPIRY DATE
iy 8 COLUMBIA | commerciat venicia |CONFIRMATION NUMBERNSL _
==  Inspectlon Repert 10341752 {E 594§ 31 O}T 2015

NSPECTION RESULT: Pass WOCORK ORDER # INSPECTIONM START DATE INSPECTIEN COMPLETE DATE
INSPECTION TYPE: Complete 09696 | 21 APR 2095‘:’20 21 APR 201516:15
REASON FOR INSPECTION:  Semi-Annual REASON NOTE: '

COLLISION REPAIR FACILITY: L TECHNICIAN NAME: PHONE #:
INSPECTOR'S NUMBER: M06067 Egs’;fs'g richmond taxi co Itd

4
H
[l
i
1
H
i
1
I
'
1
'
'
1
'
'
1

'
'
1
'
'
1
v
'
1
i
I
|
.

Swmmma— P [ --- -

insPECTORS NamE: GREWAL, SUKHDARSHAN
LICENCE EXPIRY DATE: 30-SEP-2015

appress: 2440 shell road

cITY: Richmond prov: BC PosTAL cope: VOx2p1

FACILITY NUMBER: 54790 ReciSTRATION #: 11411933 /EH.JURISDICTION: NW  pLaTE:
FACILITY NAME: DARCY'S AUTO SERVICE | YEAR: 2015 make: toyota MODEL: prius
LTD : Boov sTYLE: taxi v 023673
INSPECTION CLASS: 1 - Motor vahicle with lic. i . 33 KM . G ine - Electri

GVW of 5,500 kgs or less | ODOMETER: FueL Tvpe: Gasoline - ectric
| UNIT/FLEET #: 11 g srakEe TYre. Hydraulic

“F*Falled "R"Repalrad Same Day "PF"Passed “"PC" Passed With Caution 70" Out Of Service “NA™ Not Applicable

Flr|Pp|pc! o|na] Pressure Fuel Flr!plrc|o|na
Sectlon 1 - Powsr Train | i Liquid Propane Gas N
Compressed Natural Gas : | N
Sectlon 2 - Suspension l l M ] I Pressure Fuel Inspector's '
Name & Number
Alr Brake Chamber Type, Size and Push Rod Stroke Measurement {(mm}
Section 3 - Hydraullc Brakes T T N/ I [ Jhcex A 2 3 4 5 6 7 8 9
Type.
Size
Section A - Air Brakes _ . LT T 11 /lslack . .. _ __- e e e e e
LI LR S - - —'—Leﬂ“-ﬂ--_“'--.h - - .- T o T TR T T e -~ -
, Right.
Section 4 - Steering L] \;/I [ [ Comments
Section 5 « Instrumenits, Auxillary Equipmant [ Alr Braks Camshaft Rotation Measurement (degrees)
Axla # 1 2 3 4 5 § 7 8 g
N Left,
Section € -Lamps | l M | | Right.
Comments
Saction 7 - Electrical System L1 N I I

Brake Lining/Pad Measurement {mm})
Axle # 1 2 3 4 5 ] 7 8 g

Section 8 - Body & Frama _ﬁE@EHWE@J I I I::e 1?20 :;:

ht 1050 938
Section § - Tires & Wheels I 9

I l v Comments
APR 2 7 2015

Section 10 - Cauplers & Hitches PASSENGER TR&NSPORTMH’&“IERA}‘CH ] v Rotor/Drum Measure ment (mrm)
Iy Axlad 1 2 3 4 5 § 7 8 9

Section 11 - Other Vehicle Compenants L1 { | i_JTyee Rotar Rotor
Left,. 2500 1228

Right 2500 12.28
Comments*

General Inspection Comments: /
Vi

Inspector's Nama GREWAL, SUKHDARSHAN signare <, QM
The Inspector's signaturs above Is cevtification that this vehicle has been Inspzoted to  requirements of the Motor Vehlcle Act and Regulations.
NOTICE: KEEP THIS VEHICLE INSPECTION REPORT WITH VEHICLE REGISTRATION

The parsonal Informatlon collected on this form |s coltacted under tha authorlty of wection 216 of tha Motor Vahicle Act and Divislon 25 of the Motor Vahicle Act Regulath 1t in ccllucted lor the
purpose of p ing this vehicle Inepuction and for generally administaring the Vehicle inspect! Prog and ths Natlonal Safety Code (= g ragulating carriers, suthorized Inspactors, and
dasignated inspection faciliiies). H you have any queations about the Ilactlon ef this Infor lon, you may taed the 5S¢, Manager, NSC/VIP i the Commercial Vehlcla Safaty Enforcement Branch,

by writing to P.O. Box 9250, Stn Prav. Gov', Viclorla, BC V8W 9J2, by'a-maillng to vehlcle Inspactiansi@goy be.ca or calling 2309320577

CUSEMAL HANEAEY
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. Insurance Corporation .m0
. ‘ of British Columbla
Owner's / 2 0
Certificate of DCID 114123915
Insurance
QOwnar's BC driver's Hconce no, Effectlve date 24 ADPR201
and Vehicle Explry date 310CT20
Licence Reglstrationno.11400123
Owner Dacal no. 79130280
RICHMOND CABS LTD Plate no.JRE020Q
2440 SHELL RD VINJTDZNIEUIFJ027346
RICHMOND EC Fleot no. 521 Unitng, 120
VeX2pPl Veh. Insp. decalES52027
Vah, Inep. explryd10CT201
NSC no. and name200020
RICHMOND CABS LTD,
P.T.ref. no.0000703291
Driver's llcence address change requast NO
Proof of Insuranca
The owner end/or the operator of the vehicle described herein is inaured against liability for bedlly InJury and property
This card ta be damage by reason of the operalion of such veh!cle. The coverage provided by this cerlificate also satisfies the minimum
carrled in the limits set aut by the respective leglslation goveming vehicle insurance in any area of Canada and the USA.
insured vehicle as Vohlcle use: TAXI,

proof of Insurance, /,

Declaration of

entitiemant:
Conditional
factor:

By signing here, you: ey
- apply for a Vahicle Licence end Reglstration under tha Motor Vehicle Act or Commarclal Transport Act; ] ﬁ —
= apply for an Ownars Certificals of Insurance under the insuranca {Vehicla) Act and Regulation. (the Regulation);

- appty for oplonal inaurance for which a premium is shown, | sccordance with the terms and condltions of the ICBC Autoplan
Optional Policy (the Optional Pollcy) and, If optional insurance |s purchased, accept delivery of & capy of tha Optional Policy by
viewing It al www.lchc.comioptional L Of
Oacknowledge receipt of a copy of the Optional Pallcy:
« cartlfy that the principal cperator ks correct for all new plate and renewal Autoplan iransactions;
« carlify that coverage, use, territory and where applicable, location address are comect;
« scknowledge that tha description of vehiciw use set out & 8 summary of permitied uses bn the Indicated e class and thal
complets details are avaltable to you from your Autoplan sgent of ICEC;
« cortlfy thal you are a resident of British Calumbla, and/or the vehicle le not currently required to be registered end Ticansed
in anothar jurisdiction:
- certify thal you, if under 18 years of age, have tha consant of a parenl or {legal) guardian to license and reglster (hls vehicie;
- cortify that all Infermetion on sl pages of this form is true and agree that you are responsible for any inaccuracies on any
page or pages of this form.
Under section 75 of the Insurance {(Vehicle) Act, your clalm |s Invalid if at any time you fall to
provide complete and accurate Information,violate a term or conditionof your policy or commit NOT YAL'D UMLESS STAMPED BY
fraud. This Is a summary. For full Information,sea saction 735 of the Insurance (Vehicle) Act. AUTHORIZED iS5Vl OEEGE‘:
If the lsssea signs this form, the lassee agrees to be jointly and severally liable with the lessor for all premium or F:‘B 4
premium-related debl, i
Customer Copy . Customer Copy 2 ! - d# Y
Signature(s) Nat Required Signature(s) Not Required [\PR '
L _ DOWNER'S SIGNATURE(S) -
Insurance Corparation Raglstration no. };, 2 0 02 3
h mbi Plata no.
Vehicle of British Columbia Year 2075
Registration Make TOYOTA
Reglstered Owner Bod Motglel gi}I(IIJS
RICHMOND CABS LTD ady sty'q
2440 SHELL RD vIC TFEBTAB
RICHMOND Calour RED :
VeXapl ¥YIN JTDZNAEU3IFJ027346
Fusl type GAS-RLECTRIC
Net welght (kg} 014
avWikgyDlsp.(ce) 002227
S eating capacity 005
Number of owners: 1 Vehicle type COMMERCIAL
This cortificets - . ——ntltheft device PASSIVE IMMOBILIZER
the vehicle. This  When you sall the vehicle, the buyer ket sglstration Vehicle status

ppiication for transfer within 10 days of the Import code

certificate must be  &nd submit it wit
n agent far details. Right-hand drive

signed by the purchase, Co
owner as soller i

the vehicle is .
sold.
OWHER'S 51 GNATUTGIS)

ctyou

LJWF8XAY APVISOL [012018) CUSTOMER
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FINAL INSPECTION .‘-‘CE DECAL| DECAL EXPIRY DATE

BRITISH |andinfrastructure HERE
COLUMBIA | Commercial venicie |CONFIRMATION NUMBER
; Inspection Report 1 0335025 ESSZOZ? 31 OCT 201 5
INSPECTION R;SULT: Pass } WORK DRDER # INSPECTION START DATE INSPECTION co;;}s& DATE
INSPECTION TYPE: Complete . 038182 17 APR 201;/17:00 17 APR 2015 18:08
REASON FOR INSPECTION:  Semli-Annual REASON NOTE: /
COLLISION REPAIR FACILITY: TECHNICIAN NAME: PHONE #:
’Emspecmn'é wumeer: 111110 Cresey.  RICHMOND CABS LTD
iINspEcTOR's NavwE:  Kahlon, Dharminder 522 ADDRESS: 2440 SHELL ROAD
lLiceNce ExpiRY OATE: 31-MAR-2016 L emry: Richmond prov: BC  postaLcooe:VEX2P1
;FACILITY NUMBER: §6300 | REgisTRATION®. 14400123 ven, sumssoiction: NW  pLaTE:
'FACILITY NAME: LO-COST AUTO REPAIRS | YEAR: 2015 make: TOYOTA ~ooeL: PRIUS
f LTD. | pobY sTYLe: HATBK vin: JTDZN3EU3FJ02734
‘iNsPEcTIoNcLASS: 1 - Motor vehicle with lic. 11 KM . Gasoline - Elecfric
; GVW of 5,500 kgs orless | o FUEL TYPE: ,
i ! UNIT/FLEET #: 120 sRAKE TYpe: Hydraulic
[ T e it el ety sttt B A
"F Falled “R" Repalrod Same Day "P™ Passed "PC"Passed With Caution “O™ Out Cf Service "NA™ Not Applicatle
]F R!P Pc| 0 |Na] Pressure Fuel ' r!plrclo|na
Section 1 « Power Train l_ Liquid Prapane Gas ’ _¢
Compressed Natural Gas __‘¢
$Saction Z - Suspension - m :r:r::l;fﬁ‘uz::;l:spidofs
R _ Alr Braks Chamber Type, Stze and Push Rod Stroke Measuramant {(mmj}
Saction 3 - Hydraullc Brakes N |Adex 1 2 3 4 5 6 7 ] B
Type
: - B Size
Sectlon JA - Alr Brakes i X '} Slack
Left
. _[rgh
Section 4 - Staaring I_L_D_.I:[:L_ Commants

Sectlon 5 - Inatrumants, A;xillary Equipment

Alr Brake Camshaft Rotation Slaasurement {degrees)
8

Axla # 1 2 3 4 5 ] ]
- Left
Saction § - Lamps l Vo T Jrige
Camments.
Soction 7 - Electrical System [ M J__
Brake Linfng/Pad Measuremant {mam)
P Axle ¥ 1 2 3 4 -3 -] T 3 8
Section 8 - Body & Frame Ll M-F [ Type  Pad Pad
leh 41200 1000
. - Right 1200 1000
Sectlon 8 - Tires & Wheala LL ML T | comments 1-new PADS, 2- NEW PADS
Section 10 « Couplers & Hilchas ry 1t w
RotorfOrom Measuramant {mm)
. . A 2 a 4 5 8 7 8 9
Saction 11 - Other Vehicla Componants AATire  Ratar  Rotor
E@&E ft 2500 1200
Right 25800 1200
H 2 7 2015 Cemments 1 - NEW ROTORS, 2 - NEWROTORS
AP )
Generat Inspection Comments: ASSENGER TRANSPORIAN o /
de
Inspector's Name Kahlon, Dharminder 5.22 Slignatura J y K
The Inspactar's signatura abova is cerllficallan that this vahicla has been Inspected 1o th_e requirg 'onts of thg Motor Vehlcle Act and Regulatloni.
NOTICE: KEEP THIS VEHICLE INSPECTION REPORT WITH VEHICLE REGISTRATION
Tha p d on this form la collected undar the suthurity of section 218 of the Maler Vehicls Act and Division 25 of the Motor Vahica Act Reg K b collactad for the

purpass of prouulnn thia vahlch insp and for g

tlu Vahlch | Safety Code (o g tegulating cafrbm authorized |nspecicm, and

designatad Inspeciian faciiies) ¥ you have any questiana abold the

#nd the N.
tha Sr W

 of this , NSCAVIP st tha Commarclal Vehicie Safety Enforcemant Branch,

. N U iy g
by wriling to PO Box $250, Sins Proy Gov't, Yictors, BC \I’M.!.I:, hy l-lmll.lng 1o vehicle Inlpocﬂumggw becw or calling 250-552-0577,

CVSEOU14 (100615}




R =

Qwner's
Certificate of
Insurance
and Vehicle

Licence

This card to be

* carrled In the
Insured vehicle as
proof of Insurance,

By signing here, you:

Vehicle
Reglstration

This certificata
must be carrled In
the vehicle. This
cortificate must be
signed by the
ownar as sallar if
the vahicle Is
soid.

DPWFKVAA
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Insurance Corporation -
of Britlsh Columbia

DCID 114111048

Ownaer's BC driver's licence na, ’ Effective date 24APR2015
Expiry date 310CT2015
Reglstration n0.11416483
Owner Decal ng. 79130361
RICHMOND CAES LTD Plate no.JRE0D21
2440 SHELL RD VINJTDZN3IEUSFJ026414
RICHMOND BC Fleet no.s.21 Unitne, 121
Véxa2pl Veh. insp. decalES53120

Yeh, Insp. explry310CT201
NEC no, and name200020545

RICHMCND CABS LTD.
P.T.rol. ne. 000070391
Driver's licence address change request N9

Proof of Insurance

The owner and/or the operator of the vehicle described hareln Is Insured against llabillty for badily Injury and property
damags by reasen of the operation of such vehicle, The coveraga provided by this certificate also satisfies the minimum
limits set out by the respective legistation governing vehicla [nsurance in any area of Canada and the USA.

Vehlcle use: TAXTI,

Daclaration of
antitlement:

Conditional
factor:

= apply for a Vehicla Licenca and Reglsiration undar the Motor Vehicle Act or Commercial Transport Act;
~ apply fot Bn Owner's Certficate of Insurance undar the Insurance (Vehicle) Act and Regulation {the Regulation);
= apply for optional Insurance for which 8 premium la shown, In accardance with the terma and conditions of the ICBC Autoplan
Optlonal Policy (tha Optional Policy) and, if aptional Insurance Js purchasad, accapt defivery of a copy of the Optlonal Pollcy by
viewing it &t www.ichc com/optionalpolicy, or
Cacknewledge recelpt of a copy of the Cptional Policy;
= cartify that the principal operator |s correct for all new plate and renawal Autoplan transactions; ) 4)\ 5 Z
~ carilfy that coveraga, use, territory end whars spplicable, lacation address are comect; g f
- #ch ledge that the d iption of vehicle usa set out ls @ summary of permittad uses In the indicatad rate tlass and that
complate details are svailable o you from your Autoplan sgent or ICBC;
= corllfy that you are a rasidant of British Columbia, andtor the vehicla |8 nol currently required 19 be regisiared and licensed
in ancther Jurdediction;
« cortify that you, If under 18 years of ega, have the consent of a parent or (legal) guardlan to license and ragister this vehicie;
- cartify thet all Inlormation on all pages of this form | true and sgres thel you ere respenaible for any Ineccuracies on mny
page or pages of this form,

Under sectlan 75 of the Insurance [Vehlcle) Act, your claim ls [nvalid it at any time you fall to

provide complata and accurate Information, violate a tarm or conditionof your pollcy or commit NOT VALID UMLESS STAMPED DY
fraud, Thig I3 &8 summary, For full Informatlon see section TS of the Insurancs (Vehicle) Act, AUTHD/ :

If the lesses algna this form, Lha lessea agrees to be jointly and severally iable with tha lessor for all premium or

pramium-related debt.

Customer Copy Customer Copy a5 f ?.ﬁ b
Signature(s) Not Required Signature(s) Not Required [\?? =
TOWNER § SIGNATURE(S)
Insurance Corporation Reglstrationno. 11416483
of British Columbia Plate no. Jaggz:l.
Year 20
Make TOYOTA
Raglstered Ownar Model PRIUS
RICHMOND CABS LTD “WE@ Body style TAXI
2440 SHELT, RD RE VIC TF8TAS
RICHMOND B Colour RED
VeX2P1

VIN JTDZNIEUOFJ026414
CTRIC

APR 27 2015

Fual GAS - I
bt td 2
i | Sp.|CC
FhSSENGERTRA‘NSPDRiM\UNB Sejting capaclty 6
N Vehlcle type COMMERCIAL
Antl-thaft devica PASSIVE IMMOBILIZER
When you gell the vehicle, the buyer must take the Reglstration Vehlcle status

and submit It with an application for transfer within 10 days of the Import code

purchase, Cantact &%ﬂn agent for details. Rlght-hand drive N

Number of ownera; 1

APY2SAL (012015) CUISTOMER
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M [T
BRITISH | andwiestuctae " | FINAL INSPECTION PLACE DECAL| DECAL EXPIRY DATE
CONFIRMATION NUMBER HERE
COLUMBIA | commercial vehicle
— """ Inspection Report 10334374 ES53120 31 09'}'/201 5
INSPECTION RESULT: Pass WORK ORDER # INSPECTION START DATE INSPECTION COMPLETE DATE
INSPECTION TYPE- Complete 17 APR 201514:15 | 17 APR 201514:50
REASON FOR INSPECTION:  Semi-Annual REASON i,{
COLLISION REPAIR FACILITY, TECHNIZTAN NAME: )o PHOME #: Aﬂ \{ Z?fﬂ g}'f,
NSPECTOR'S NumMBER: 111798 ifé"s';'é'g RICHMOND CABS L.TD "
EINSPECTOR‘S NAME:  Zhong, Zheng S22 | ADDRESS: 2440 SHELL RD
jucence xpiey oATe: 30-NOV-2015 {or  Richmond prov:BC  postaL cooe VEXING
JFACILITY NuMBER:  $4325 i REGISTRATION #: vEH, JUrisDicTION: NW  pLaTe:
IFACILITY NAME: BOWMA AUTO SERVICE 'vear: 2015 mace; TOYOTA MODEL!
1
i | BODY STYLE, vin. JTDZN3EUOFJDZ6414
IINSPECTION CLASS: 1 - Motor vehicle with lic. ! 657 KM . Gasoline - Electric
! GVWof 5,500 kgs orfess 1o FOsLTYRE: ‘
' 1 UNIT/FLEET #; 121 BrAKE Type: Hydraulic
"F" Falled “R™ Repaired Same Day “P" Passed "PC”Passad Wilh Caution 0" Oul Of Servlce “NA® Not Applicable
F|R | P|PC| O|NA] Frossure Fuel Fir | P |Pc|O|NA
Section 1 - Powar Train Liquid Propane Gas V4
Compressed Natural Gas vd
. P Fuei 1 r
Swction 2 « Suapension L A1 | N':r::“&":‘u‘::be*:”‘-""“ s,
- Air Brake Chamber Type, Size and Push Rod Stroke Measuremenl [mm)
Section 3 - Hydraullc Brakes I AN T T JAdew 1 2 3 4 7 8 5
Typa
Size
Soction 3A - Alr Brakes l [ T T KA
Len
Right
Section 4 - Steering | MO cﬁmmm
Section § - Instruments, Auxillary Equipment | M I i Air Braks C hafl Rotation M 1 {dagrees}
Axle#t 1 2 3 4 ] g 7 8 9
Laft
Baction § - Lamps | M [ ] Right
Comments
Section 7 - Electrical System [ N T 1
Brake Lining/Pad Measuremeant (mm)
Axle# 1 2 3 4 5 B 7 8 9
Section 8 - Body & Frame [ WL 1 Jtwe paa Pag
Left 13 125
- Right 13 125
Sectlon 9 - Tires & Wheels [ Vi comments
Section 10 - Couplers & Hitches I I T
M RotorDrum Measuremant (mm}
_ Axte # 1 2 3 4 5 & 7 8 g
Section 11 - Other Vehicle Components {Type  Rotor tor
Left 22 g
Right 22 8
. mmants
) ~
. g Twit "l
General Inspection Commants: P kssi NGER THRN o oA :' /

inspector's Name Zhong, Zheng s22

Tha Inepector's signature ahova s certification that this vehlcle has baen ir

Signature .
tad to th

ta of the Motor Vehicle Acl and Ragulationy

NOTICE: KEEP THIS VEHICLE INSPECTION REPORT \I\GHTH VEHICLE REGISTRATION

d under the

The peraonal information collu‘to:l on this form I
 purposs nf ing this tlon and for ganesally

tharity of

E of the Motor Vehicle Act and Divislon 25 of the Motor e Act Regulati It Is coflacted For tha

las) Wyou have ANy Questions about tha coll

:.-, the Vehicle Inap Program and the Nationa! Safety Code (g g reguviating unurt. authorizod inspaciors, and

CVSE0Q14 {100615)

may the Sr, M NSCHVIP at tha Commarclal Vehicle Saluty Erforcement Branch,

1 you ")
by writing ta P O Box 3250, Stn Prov Gav't, Victonia, BC VAW 4.2, by s-maliling to vehicls inapechom@goy be ca or cubing 250-352-0577.
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F% of British Columbia ﬁ y B L( S

Owner's

Certificate of DCID 114125614
Insurance

and Vehlcle Owner's BC driver's licence no. Eff;;:;llvr; :::: %igg%gg :]Lj/

Licence Reglstration ne.11407255

Qwner
RICHMOND CABS LTD
2440 SHELL: RD
RICHMOND
VeXzPrl

BC

Proof of Insurance

Decal no. 79130258
Plate ne.JR6024
VINIJTDZN3IEUIFJ023571
Fleet no.s 21 Unitno, 124
Veh,. Insp. decal
Veh, Insp. expiry
NSCno.end name2 00028545
RICHMOND CABS LTD.
P.T.ref. no.000070391
Driver's licence address change request NO

The owner and/or the oparalor of the vehicle described hereln Is Insured against Hablfity for bodlly inJury end property

This card to be

;::rrleddin t|111la‘ limits set out by the respective lagislation gove
surad vehicle as ,
proof of insurance. Vehicle use: TAXT,

Declaration of
entitlemant:

Ceonditional
factor:

By signing hers, you:

« apply for a Vehicle Licance end Regisiration under the Motor Vehicla Act or Commercial Transport Act;
- apply for an Ovmer's Certificals of Insurance under the Insurance {Vehicle} Act and Regulation {ihe Regulation);
= apply for cptional insurance for which a premlum ks shown, in accordance with tha lemmns and conditions of the ICBC Auloplan

damage by reason of the operation of such vehicle, The coveraga provided by thls certilicale also satisfies the minimum
g vehicle Insurance In any area of Canada and the USA,

AGYY;

Optional Palicy (the Optional Pollcy) and, K optional Insurance Is purchased, accept dellvery of & copy of the Optional Policy by

viawing N st www.iche.comfoplionalpolicy, or

Oacknowiadgs receipt of 8 copy of the Optional Polloy;

- cortify thal the prncipal operator Is correct for all new plate and renewal Auteplan ransactions:

» cortify thel coverage, uss, termlory and where applicable, location address ara comect,

» acknowledge thal the description of vehicle use set out Is a summary of permitted uses In tha Indicated rate claas and that
complate detalis are available 10 you from yaur Avtoplan agent or ICBC;

- certity that you are @ resident of Britlsh Columbila, andfor the vehicle ls not currently tequired to ba reglstered and llcensed

in another Jurisdiction;

« cartlfy that you, if under 18 years of sge, have the consent ¢f a parenl of {lege!) guardian 1o licanse and raglator ths vehicls;
- cartify thet eil Information on ail pages of this form is true and agree that you are responsitie for ny inpccuracies on any

paga or pages cf ihis torm,

Under section 75 of the Insurance {Vehlcle) Act, your clalm Is Invalid if at any time you fall to

pravide complete and sccurate information, violata & term or canditiohof your policy or commit

fraud. Thig Is a summary. For full Information,see section 75 of the Insurance (Vehicle] Act.

if the lesses signs this form, the lessee agreas 1o ba jointly and severally llable with the lassor for all premlum or

NOT VALID UKLESS STAMPED BY
AUTHQRIZED LSSUING DFFICE

pramium-related debt

Customer Copy
Signature(s) Not Required

Customer Copy
Slgnature(s) Not Required

58868
APR 2 4 201

OWHNER'S SIGNATURE(S)

Insurance Corporation Roglstr;tllot: na. é Ilz%gi 255
riti ate no,
Vehicle ‘ of British Columbla ono. Jas2
Registration Make TOYOTA
Reglstarad Owner Bod Mot;!,rl 'E‘IPEKIIJS
RICHMOND CABS LTD ody style
2440 SHELL RD viC TFETAB
RICHMOND Colour RED
veXzpl VIN JTDZNAEUIFJ023571
Fuel type GAS-ELECTRIC
Net weight (kg} 01485
GVWikg)/Disp.{cc} 00222
Number of Seating capaclty 005 e
T umber of owners: 1 Vahicle typs CO RCIAL
mr:::tcbeﬂli;?d In Antl-theft devics PASSIVE IMMORILIZER
the vehicle, This Whan you sell tha vehicla, the buyer must take the Registratian Vehicle status
certiflcate must be it it wi ication for transfer within 10 days of the Import code
signed by the gant for details. Right-hand drive
ownar as saller If
the vahlicle la
sold.
FM8KLNAQ APV2EOL {012015) CUSTOMER
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Sectlon 2 - Suspention

e O A

“Sectian 3 - Hydroullc Brakes

ST

Sachion 3A - Air Brakes -

Secllon 4 - steerlng

Section § . lnatrumutu, Auxlltary Equipment

N RV

ML T

went L NATT T

— M 3 1al .
&M BrITISH a;‘;ﬁmﬁ:;g‘" 2T | FINAL INSPECTION PLACE DECAL | DECAL EXPIRY DATE
COLUMBIA Commercial Vehicle CONFIRMATION NUMBER
=" Inspection Report 10338368 | ES8712( | 31 ogr/zms

INSPECTION RESULT: Pass T _mﬁ__v_fc.;?;ORDER ¥ - INSPECTION STARTOATE MPECTEH GOMPLETE DATE
INSPECTION TYPE: Complete 038219| 20 APR 2015 16:00 20 APR 201517:22
REASON FOR INSPECTION:  Semil-Annual T REASONNOTE- '

COLLISION REP‘JR F&CII.ITY TECHNIC' NA“E: FHONE »,
NsPECTORS NuMBER: 111110 ~ [9wNeR RICHMOND CABS LTD )

INSPECTOR'S NaME:  Kahlon, Dharminder S22 ;nnDRESS: 2440 SHELL ROAD
Ltcence Expiry paTe: 31-MAR-2016 irv: Richmond prov: BC  postaL cooe: VEX2P1
'FACILTY NUMBER; $6300 REGISTRATION # 11407255 VEH. JurisoicTion: BC  pLate; AX27GF
FACILITY NAME: LO-COST AUTO REPAIRS | YEAR: 2015 make: TOYOTA mooel: PRIUS
LTD. : sony stie HATBK vin: STDZNIEU1FJ023571
AHSPECTION CLAss: 1 ~ Motor vehicle with lic. = . 54 KM . line -
GVW of 5,500 kgs or less  ; COOMETER Fue Tvee: G3oline - Electrle
| UNITIFLEET #: 124 BRAKE TYPE: Hydraulic
- F Fa;;d- *R" Repalrod_Same Dey “P" Pagsad " :Pasud Whth Cautlon 0" Qut Of Servica  "NA” Not Applicabla
e le|r P 'pcill@_ Pressure Fuel [F|r | rirc/o|nal
“Sectian 1« Pawer Traln Lt f o ' 1 LiudPropane Gas ' Al

Lid

Compressed Natural Gag
Pressure Fuel lnspsclors
Namo & Numbar ]
Air Brake Chambar Typas, SIz. and Push Rod Strolro Measuremaent {mm)

T ladex 1 2 3 5 7 8 ]

Tvpe

Siza

Slack

Lefl

Right

Comments

Alr Braks Camshah Rotation Measurement {degrees)

Axie® 1 2 3 4 5 6 ? a )
S — . _jLen
Soactlon § - Lampsa l L 11\/ I_DL_ Right

Comments
-S-e;ﬁﬁ:r-l-'-f:Elecirlcal System _il_,_.l, _;_‘.. _J_,_

- Braks Llnil'igJPad Maasurement {mm}) -
. - -RAxed 1 2 i 4 5 s 7 ] ]
Saction 8 - Body & Frame Tl WA 1 Y Jope pad Pac

Let 1200 1000

- - m—— e e —r p—T=—]Rgnt 1200 1000
Section 8 - Tires & Whaeis - - -l Comments 1-NEW PADS, 2 - NEW PADS
Saction 10 Couplers & Hitches _ .
RotarfDeum Maasurament (mm)

Axie # 1 2 k] 4 & & 7 ] ]
Section 11 - Other Vehicle Componen /1Type. Ralor  Rofor

Left 2500 1200

Right 2500 1200

Comments 1 -NEWROTORS, 2 - NEWROTORS
Ganaral Ingpection Comments: /

ﬁ i :‘
inapactory Name Kahlaon, Dharminder 5.22 Signature L_ﬂ\ o
The Inspector's aignature shove ks certification Lhat this vehicla has baen inspe raquiremants of the Motar Vehicle Azt and Ragulatloru.
NOTICE: KEEP THIS VEHICLE tNSPECTION REPORT ‘MTH VEHICLE REGISTRATION
tion callectad on thix form is cailacted undar tha aytherity ol section 216 of the Motor Vehicla Act and Divislan 25 of tha Motar Vahicie Act R It e collectad for the

The p 1 1l

and for g,

purpou ol

g this
denlgnuted '-mp.d'.un hr.“\'l‘in'p. ¥ you have any quut\oﬂn .bout tha

Py

g tha Vanicle Impocltnn Program and tha Nathonal Safaty Code (a g.

b el ]

gul g camian L]
, NSCAIP at tha Commi.ll Vahicls Satety Enforcament | Branch,

tha Er M.

or \his

|y
by wriling ta P.O. Box 9250, Gin Prov, Govt, Vicleria, BC vaw I by millnu o vehich imp«:tlmcqw bece or calling 250-863-05T7.

CWSEDD! A 1DDEAS)
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Insurance Corparation . -
‘ of British Columbia g
Owner's
Certificate of DCID 114130946
Insurance
Owner's BC driver's licence no, Effective date 24APR2015
and Vehicle Explry date 310CT2015"
Licence Reglstration n0.11410883
Owner Decal no. 79130243
RICHMOND CABS LD Plats no, 16425  /
VINJTDZNIEUQFJ028551
RICHMOND BC Fleet no.s 21 Unltne, 125
VexarL Veh. inap, decalEP75947
Veh, Insp. sxpiry310CT2015
NSC no, and name2000205
RICHMCND CABS LTD<
P.T.rel. no.000070391
Driver's licence address change request NQ
Proof of Insurance
The owner and/or the operator of the vehicle described hereln Is Insured againsi liabitity for bodlly infjury and property
This card to be damaga by resson of the operation of such vehlcle. The coveraga provided by this certificate ailso satlsfles ths minimum
carried in the limits set out by the respective leglslation goveming vehicle insurance In any area of Canada and the USA,

Insured vehicle as
proof of insurance,

By signing herg, you:

Vehlcle use: TAXI,

Declaration of
antitlament:

Conditional
factor:

= apply for a Vehicle Licence and Reglstration under the Motar Vehicle Act or Gommercial Transport Act:

- apply far an Cwner'a Certificate of inaurance undar the Insurance {Vehlcle} Act end Regulation {the Regulation);
= apply for opticnal insurance for which a premlum is shown, In accordance with the terms end condlitons ef the ICBC Autoplan
Qptional Poticy (the Optional Palicy) and, If oplional insurance ks purchased, sccept delivery of a capy of the Qptanal Policy by

viawing it at www.icbc.com/aptionalpalicy, or

Dacknowledge receipt of a copy of the Optional Palicy:
- cartify that the princlpal operator is correct for sll new plate and renewal Autop!an trensactions;
= cartlfy that covarags, uss, territory and whare applicable, location sddress ars corvect;

qnas4

- acknowledga that the description of vehicle use set out 1s 8 summary of permitted uses in the Indicaled cate class and that

complets details are avallable to you from your Autoplan agant or ICBC;

= carify that you mre a rasldent of British Columbia, and/or the vehicle 8 not currently required Lo be registerad and Bcensed

In anothar juradiction;

= certify that you, If under 18 yeara of age, have tha consent cf a parent or (legal) gusrdian i license and reglster this vehicle;
« coartlty that all imformation on &l pages of this form la true and agrea that you are responsible for any inaccuracies on any

page or pages cf thig form,

Under saction 75 of the Insurance (Vehicle) Act, your clalm Is Invalld If at any time you fall to

provide complete and accurate informatlon,violate a term or conditionof your policy or commit
fraud, This [s a summary, For full Information,ses saction 7S of the Insurance (Vehicle) Act.

Ifthe lessea signy this form, the lassee agrees to be Jointly and severally llable with the lessor for all premium or

NOT VAUIO UNLEDS STAMPED BY
AUTHORIZEG 133VING OFFICE

53868

premlium-related debt.
Customer Copy Customer Copy s
Signature(s) Not Required Signature{s) Not Requlred APR 2 4 ?_ 15
» _ OWHER'S SIGNATURE(S)
Insurance Corporation Reglstration no. 3%210,%83
Flata no. 4
\ée hllc[te " ‘ of British Columbia @ no. %g§0TA
egistration Make
g Registered Owner Meodel PRIUS
RICHMOND CABS LTD Body style TAXI
2440 SHELL RD VIC TF8TAB
RICHMOND Colour RED
V6X2PL y VIN JTDZN3EU9FJ028551
Fuel type GAS-FELECTRIC
Net weight (kg) (1485
GVW(kg)iDlsp.fec) 002227
Number of Seating capacity 005 CIAL
umber of owners: 1 Vehicle type COMMERCT
Lht::tc;r Elﬁ;t:d In Antltheft device PASSIVE TMMOBILIZER
tho vehlcle. This When you sell i 6 buysr must take the Registratlon Vehicle status
certlficate mustbe and submit [14¥ith an appticalon for transfer within 10 days of the import codo
signed by the purchase. Lontact your Autoplan agent for details, Right-hand drive N
awner as seller If
the vehicla Is
sold.
TRERSIE
XCILXSA6 APVZSAL (012015) CUSTOMER
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% BRITISH 2",',’;.".‘,,’?,*’;‘32"”3""" FINAL INSPECTION LACE DECAL|{ DECAL EXPIRY DATE
COLUMBIA | commerc¥a1 vehicle |CONFIRMATION NUMBERMW--—HERS. .,
" | nepection Repozt 10343332 ﬁ"s | 31 OCT 2015
INSPECTION RESULT: Pass WORK ORDER # INSPECTION START DATE "~ | INSPECTION COMPLETE DATE
INSPECTION TYPE: Complete 22 APR 2015 11:00 22 APR 2015 12:00
REASOM FOR INSPECTION:  Semi-Annual

REASON NOTE: /
TECHNICIAN NATME:

COLLISION REPAIR FACILITY:

PHONE #,

INSPECTOR'S NUMBER: MOG067 i OUNER! vichmond taxi co Itd
INSPECTOR'S NAME: GREWAL, SUKHDARSHAN : ADDRESS: 2440 shell road
|LICENCE EXPIRY DATE: 30-SEP-2015 : erry: Richmond Proy: BC POSTAL CODE: vBX2p1
'FAGILITY NUMBER, 84790 : REGISTRATION #: 11410883 veH, JurispicTion: NW  pLate:
'FACILITY NAME: DARCY'S AUTO SERVICE ! YEAR: 2015 make: toyota MODEL: prius
’ LTD :
; : BODY §TYLE: taxi vin: 028551 VE/
INspecTioN cLass: 1 - Motor vehicle with lic. ! ODOMETER: 33 KM FueL Trpe: Gasoline -Electric
: GVW of 5,500 kgs or less : .
! UNIT/FLEET #; | 2.5~ BRAKE Type: Hydraulic
"F" Failed “R" Repaired Same Day “P"Passed "PC”Passed With Caution “O" Out Of Service ™NA™ Not Applicable
F R | P |PC| O |Na] Pressure Fue Flrle|ecloina
Sectian 1 - Power Train Liquid Propane Gas !
Compressed Nalural Gas \/
Sectlon 2 - Sus i Prassure Fuel Inspecluf's
© usponsian ! l M | Name & Numbar
Air Brake Chamber Type, Size and Push Rod Stroke Measurement {mm)
Section 3 » Hydraullc Brakes L T A [ Jrde# 1 2 3 4 5 6 1 8 5
Type:
Size
Section 34 - Alr Brakes L 1 W EE
- - = e o et T e — - - -
Right
Sectlon 4 - Steering L1 \A | Comments
Sectlon 5 - Instruments, Auxillary Equipment L1 N | Alr Brake Camshaft Rotation Measurermant [degrees)
Axle # 1 2 3 q 5 -] T ] 9
Left.
Section & - Lamps | [ M ] Right
Commaents
Section 7 - Elactrical System L M 1
Brake Lining/Pad Measurament {mm}
Aole # 1 2 3 4 ] g T B 9
Sectlon 8 - Bady & Frame LT KN4 [ ltype: Pad Pad
Left:  10.50 4138
Section 9 = Tires & Wheals Right 1050 838
Comments:
(=
Section 10 - Couplers & Hitches %\\;D
RotorfDrum Measurement {(mm)
% Axle # 1 3 4 5 6 7 ] g
Saction 11 » Other Vehicle Companents ? Type: Rotor or .
Lef \25.00 , Y
Right. :25.00 228 -
Commenls-
General Inspection Comments:
.. | i _1 /?

inspactors Nama GREWAL, SUKHDARSHAN signatura -

The Inspactor's signature above 13 certification that this vahicle has bean merfected td the raquiraments of the WorrVehicle Act and Regulatians.
NOTICE: KEEP THIS VEHICLE INSPECTION REPORT WITH VEHICLE REGISTRATION

The personal information coliacled on this form is collaclad undar the authority of section 216 of the Motor Vehicle Act and Divislon 25 of the Motor Vehicls Act Regulat] It Ia collected for the
purpose of p Ing this wehlel v and far gunarally admin|stering the Vehicla Inspaclion Propram wnd the Natlonal Safaty Coda (# g regulating ctrr‘.-rl authorized hlpemou and
designated |n=p|lcllur| I':cllll!u] I you have any g sboul the coll of this Information, you may contact the Sr. Managar, NSC/VIP at the Cor hicle Safety Enior t Branch,

by writing to P Q, Box 9250, Stn Prov. Gov't, Victorta, BC VBW 9J2, by e-malilng ta vehicle Inspactions®gov be £a or calling 250-952-0577.
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® @
. praiolar 119

Cartificats of DCID 1,1,83.40847

insurance
d Vehlicle Ownet’s BO driver's licencs no. Effactiva dais 28APR2015
an BExpiry dth:.OCTZOI.'/
Licence Regiatration ne. 10706564
OwWTar * Desal no.'!Sé!DgGS
1 CABS LTD Piata 6. JRG01
RD VIN2T1RUAEEIDC579264
BC Flestno.s 15 / Uatno. 115
veXaFL \f.h.'lnip. decals
Vveh. ine
Nat m&mzooozuns
RICHMOND CARS LTD/
P.T.f. 6.0 00070391
Driver's liconos addreas change request NO

Proof of Insurance !
The owner and/or tha cparwtor cf the vehicle Gaacribed hemin I insured sgainat fakility for boclly Infury aNd property
This card to ba dnmlgawmufhmnfmm.mmamwmhammmwunﬂnm

Mml 1hihmouhylrnrup-eﬂunohlmgwmhgmmhmmhmmotcm-ndhm
lnay -
prootofineursnce,  Vehicie user TAXI. /
Duclarstion of
sntttement:
Eunditional
tavlar:

By signing hare, you:
- and Rag letratian urnder v Mowr Vehice Azt or Comme el Trvwport Ack
- m:;mmlwwndhmuMuu Insarancs (Vehicis) Act avd Regustion (v Regulation); \6‘%5
oty Jor agfional Inswsnce for vidoh & gremia 19 showe, in A0CONENCE wi e MIME K condiions of the ICC Autpisn '
Dpdonit Poicy (tve Optionol Folioy) H;ﬂmimuwamﬂmdamdhmmw

twrritony end whers SOGECRDLE, IoCaliDn edsam §ry (wmect,
. M%mztmmummmﬂb&wnﬂamumhnmmulﬂm

ar
- M#Mﬁlﬂl'ﬂlﬂlﬂlﬂﬂwmmmmlnﬂﬂmwm Io be regietetwd and Dosreed

In ancther
- yreiar 14 yoars parent warsen 1 | and regivmy this vehiche
. m & WL - p:& :r::'ﬁ':?"-:m :'M hal'm‘mm:&zn:u Insccumdien O &My
page of pajes of e foim.
st of tha Insurance (Vahicie) Act, your giaim is invelld If at any time you fall o
:hr:u?ﬁ eﬂﬂu;lz‘a wnd acourate Mﬂl:‘:l tarw or conditionct your pelicy or commit Wﬂr
fraod. This ks & summary, Fer full Infermetionses saction 75 of the Inaurance (Vehigla) AcL , M
il tho lensan dgmmhfnm.hnuumumbn]dnlymmmvhmmm losacx $00 ¢ pramium or
R 282015
Custcmer Copy Gusiomer Copy APR
Sionature{a) Not Required Signakirs{s) Not Requirsd
e ey ; ikl “ -
Insurance Corporation Regletratian no. 107OS564
Pisle SR6Q
Vehicle F‘ of Briush Columbie - Yoor 2011
Re | Make
glstration ) ‘ Nake
RICDMOND CARS LTD Body style %x:
2440 SHELL RD VIC YOPFTAN _
RJICHMOND JBC Coloyr RED
VEZiFl . VIN 2T1RUJERSROS79264
) Fuel type GASCLINE
VWO DRy 001982
ap
Sauting capscity 00%
This cantiicete Number of owners: 1. Vehisle type CTAL
must by tarrind In 1l the vohicle. tha bu ¢ teke the Regisrat ml:l:l:: PFASSIVE IMMOBRILIZER
the vahicle. Thia Wnen se , thia buyst mus on Vahlcla
urﬂnﬁ“ muel be andamn it with g@gppication for ransfer within 10 deys of the “P“;W' CANADIAN IMPORT
signed by the . Contac! ofir Autopian agent for datass Righthand arive N
awnet &4 satler i y
The vehitie i
weid,
2TOLEBAT APVIEDL D120 CUSTOMER
8000/L000 ITIVL ANOKEOIY GOLZOLZY09 XVd Rd RT:T STOT/BT/¥0

B/L GOZT-1T5-¥09<"G0L2942v09 WA ¥Z.20 8T (Hdv 10T
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h....mummmdmmhmhummm-mwdw:ud
purpeda 1 procassing this vakichs inupectien and for lly adminke ™

tha Memr Vehisin Aet and Division 25 of the Motor Vahlcl
I frmpwation Program snd tha Mationsd

- BRITISH |ane T ee " | FINALINSPECTION .N‘:izeggm DECAL EXPIRY DATE
COI;UN‘BIA Coznazcial Vebicle CONFIRMATION NUMBER
. ~————=— ' Inspectiocn Report 10228758 ES01154 31 A/UG 2015
INSPECTION RESULT: Pass WoORK QRDER # msrﬂ.moal‘srm CAYE INSPECTION COMPLEYE DAYE
MSPECTION TYPE! Complete 037423| 26 FEB 15:00 26 FEB 201518:44
reAsoN FoR mspEcTion:  Semi-Annual REASON NOYE:
COLLISION REPAIR FACILITY: YECHNICLAN NAME: PHONE &,
'INSPECTOR'S NuMmer: 111110 | OWNER!  RICHMOND CABS LTD
‘mspecToRs NaMe:  Kahton, Dharminder S22 | apbress: 2440 SHELL RD
UCENCE EXPIRY DATE: 31-MAR-2016 v Richmond erov: BC  posTAL Co0E: VEX2P1
'fnclurr nuweer: S6300 acoaTrRATION#. 10706384 veiL jurisoicmion: BC seare:
'FACILITY NAME: LO-COSTAUTOREPAIRS  ivear 2011 maxe: TOYOTA e CROLA
: LTD. | nogy sTLe: TAX wwi; 2T1BUSEESBC 579264
‘napEcrioncLAss: 1 - Motor vehicle with lic., : . 156228 KM . Gasoline
; CVWof5500kgs orless  io o FUELTYPE:
: UNITIFLEET # 149 sraxe Tvee: Hydraulic
; - = falled "R" Repaited Samq Day "“P“Pamsed "PCT P“hd.lﬂﬂl Cautlon "D Oul Of Service “NA" Not Applicsble
r qu,pc 01m Pregaurs Fuo Flrleleciolua
Section 1 - Power Tealn Liquid Propann Gan : (V4
Compreased Natural Gas . | N
Sactian 2« Suspanelon | T & 1 | i ;.m&m;' Aors |
. . Ale Braka Chambaer Tyow, $ite and Push Rod Stroke Mewsurament (mm)
Section 3« Mydmullc Brakes PV 1‘_“" + 1 2 3 4 3 8 T g ?
YO,
Sty
SectionJA =AW BAKIS LT T 1 MVse
Lot
— . iight:
Saction 4 « Stearing | v’]_L!_ Comments:
Bection § - nstrumants, Ailaey Equipment |8/ 1 | |7 At Braka Camahall Rotation Messyremant (degrees)
REPLAGED AIR & CABIN FILTERS Aded 1 2 3 4 s P 7 8
— - —fLon:
Section § - Lampa 1 Vi | _E‘ Right:
REPLACED RHS FRONT MARKER LIGHT BULB & RHS REAR BRAKE LIGHT BULE | ~ommonts:
Soction 7o Flactrical System T 1 L1 —n
Ernite LiningPad Wisasuremant ()
— . . ' FUTY I | H 3 a 5 & 7 ] I}
Bactien & « Body & Frame | | M_LL Type: Pad  Lining (S
Jon: e azs
" Soction § « Tiras & Whests 1 Wil | ":""" m‘::’ 4n
Soectian 10 - Couplers & Hitches T LTV ““RotorDrum Measursmant {mm)
_Jrses 9 2 3 4 5 s T 8 0
[“Saction 11 - Othar Vihicle Companants T |} A Rowr Dum
ek 2185 2701
RIgM, 2191 22985
Cammant: /
Geonoral Inspection Comments: /
(i~ O 1S la/ /
Inspoctors Name Kahlon, Dharminder 522 Sigrature A U - )
BpActo la cortification that thia vehlcla has bash s 1a the degtreranta of the Molor Vehlcle Art and Regulations.
e Rpactor e S TICE: KEEP THIS VEHICLE INSPECTION REPORT WITK VEHICLE REGISTRATION

Satety £ode (.0 repulating sarriam, suthodzed lnspectofs, dh

demitiraied inspaction facilties). I you hews any quaslions sbout the gaibagiien af this ik
by writing

CVSEDH14 (100648)

$000/80000
8/8

Thary
1o R0, Doz 0230, 3tn Prov, Gov't, Yickoris, BZ VEW WZ, by sealing to

ITVL ANORHOIN
G0ZZ-L2G5-p09<-60429LLV09

NSCANP ut trt Commarcial Vahicly Salvty Endesresmant irsmch,
o calling 250-052-0877.

you

L Y

$0270LZF09 XVd Kd 8T:T §702/82/%0
Wd ¥Z.20 82 udy 10T
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&

Insurance Corporation

G |02~

of British Columbila
Owner's
Cortificato of DCIb 117091552
Insurance ow
n ner's BC driver's llosnce no. Effactive date 27APR20 15
and Vehicle Explry date 3100T20
Licence Reglstration no.1137712
MRIQMOND CABS LTD Decal no.79130369
Plate no. JRGO02
2440 SUELL RD VINSTDZKIDCIFS547690
RICHMOND EC Flastno.s.21 Unitro. 102
VeX2Prl Veh, Insp. decal
Vah. insp. axplry
NSC no. and nams 2000 545
RICHMOND CARS
E.T. ref. no.000070391
Driver's licence address changs request HO
Proof of Insursnce
Tha owner and/or the operator of the vehicls described herein I3 Insured against liabillty tor bodlly and proparty
This card to be damags by reagon of the operation of such vehicla. Tha coversgs provided by this cerficate o!so satisfies the minimum
lcnu.rrlud I:::I:’. . limits get out by the respective laglsiealion goveming yehicia Insurance In any srea of Caneda and the USA.

proof of Insurancs. Vehicle use: TAXI.

Daclaration of
sntitemand:

Conditianal
factor:

gitase

By signing hem, you:
= apply for & Vehicls || wrd Ragh urdier the Motor Vehicle At or Commerciel Trarapart Act
= apply for an Ownar's Carlficats of Indurence under the Insurance Nuﬁhe}m:ﬂ Reguintion (\he Regalation);
gﬁgﬂb{gﬂﬁmmﬂhrwm [ r;mig:n l:;hm n T% li:r.nlmdm-lnﬂu-:lﬁmslcsc Autoplan
al Y ptionat Policy! q: nal insurance is purcha accep delivery of a copy a Options! Policy by
viawing it al wivwe.| id:c.oomfopdonal’
Oischnowiadgu veceipt of & copry of the Optluml Policy;
- elﬂl hat T principel operatoriy wnd for sl nerw plate and renewa! Auloplan bansachons;
that coverue, uss, tarmiiony and where appiicable, location sddmss are comrect
n that the description of vahicle v et out e 8 wamma, pwml.‘mluulluhahdhum'tdmmdmn
comalm detais are avalisble 1© yous from your Autoplan agent or |
= cuntify lhat you srs & rezicamt of Britieh Colimuin, sndqor the v sole [ lwimwynquhd 10 be regietersd uad Bonrsed
In ancther judsdicton;
= Conify st you, ¥ under 18 years of ege, huve the Consent OF & parent of (I8gal) guanrdien 10 |lanss and register s vehicle;
- carity that all h:’:nuﬂonan ok pages of this form i (nJe and agree tha! yau are responsibie ke sy inacouraces an any
Page or pEges i forn

Undar sectlon 78 of the Insurance (Veh!cle) Act, your clsim Is imvaild If at any time you Tall te
provide complets wnd nocurate Information, viclate a tarm or condtionof your policy or commit
fraud. This la a summery. For full information ses section 76 of the Insurance (Vshicls] Act

{f tha lossee signa this form, the lessee sgrees to ba jointly snd severally lable with the lesscr for ell pramium or

premium-relatad debt. %
Customer Copy Customer Capy %%6 .
Signature(s) Not Requlred Signature{s) Not Required ‘b Qﬁ)
_ TWIERS BIGRATIRES) N P
T
Insurance Corporation Registrationno. 11377125 1:& >
Vehicle ' of British Columbia Fm;::; glgiy/s
Reglstration Make TOYOTA
Registersd Owrrer Modat SIENA, .F g

RICHMOND CABS L.TD Body style TAXI

2440 SHELL RD VIC YBETAS e

RICHMOND BC Colour GREY Qo ")

vexapl ViN STDZK3IDC1FS547830 “) ?f

Fusltyps GASO
Net walght kg) 019 5~
GYW{kg)Disp.icc) 032227 A d
Beating capachty O

This certificate Numbss of swners: 1 Vehicls type COMMERCIAL
muxst ba carred In Anti4heft device PASSIVE IMMOBILIZER
the vohicle, This Whan you seli the vehicle, the buysr must take the Registretion Vehicle status
cectificate must be  and submii it with &n application for transfar within 10 daye of tha Import code
signed by the purchase, C ur Autoplan agent far details. Right-hend drive
owner as soller If
the vahlcle ls
sold.

S66FQBAS APVZEOL (D12015)

CUSTOMER




Mmjstmanspona tion
and In cltre
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BRITISH FINAL INSPECTION LAEEQSCAL DECAL EXPIRY DATE
COLUMBIA Commercial Vehicla CONFIRMATION NUMBER |
T Inspection Rapart 10349570 ESB7133 31 OCT 2018
INSPECTION RESULT: Pass WORK ORDER # INSPECTION START DATE INSPECTION COMPLETE DATE
INSPECTION TYPE: COmp!ete 033286 24 APR 2015 12:20 24 APR 2015 13:26
REASON FOR INSPECTION.  Semi-Annual REASON NOTE:
COLLISION REPAIR FACILITY: TECHNICIAN NAME: PHONE #:
iINSPECTOR'S NuwBER: M10702 {OWNER  RICHMOND CABS LTD
inspecTorsName:  DHALIWAL, BIRDAVINDER 5'22. aooress: 2440 SHELL ROAD
E’LICENCE EXPIRY DATE: 30-APR-2015 CITY: Richmond rrov: BC posTaL cooe: VEX2P1
FACIUTY NuMBer:  S6300 | REGiSTRATION #: 19377125 veH.Jurisoicion: BC  pLaTe:
[FACILITY NAME; LO-COST AUTO REPAIRS { YEAR: 2015 make: TOYOTA mopeL: SIENA
i LTD. :
i T i BopY sTyLE: 4DRSW vin: STDZK3DC1FS547850
'INSPECTION cLass: 1 « Motor vehicle with lic. ) 169 KM . i
: GVW of 5,500 kgs or less ODOMETER; 69 FucLTYre: Gasoline
! UNIT/FLEET #: 102 sRAKE TYpe: Hydraulic
"F" Failed “R" Repalred Same Day *“P"P. d “PC"P d With Cautlon  “O" Out Of Service “NA" Not Applicabla
IF R|P PC O MA] Pressure Fuel FIR]|P PCO|NA
Section 1 - Power Train | : Liguid Propane Gas l\/
Compressed Natural Gas [\/
Section 2 - Suspenslon Ll N Prassure Fuel Inspactor's
Kame & Number '
Alr Brake Chamber Typs, Size and Push Rod Stroke Messarement {mm)
Sectlon 3 - Hydraullc Brakes L oL [ [ |rxer 1 2 3 4 5 8 7 e 9
Tvoe
Size
Section 3A - Alr Brakes L1 T T [ RAsax
Left
. Right
Section 4 - Steering L..[_.&A__L,_ Comments
Section § - Instruments, ;‘."K'"ﬂ):-é‘-ll-“l)mﬁ"* L_ IRV Al Alr Erake Camshaft Rotation Measuremant {degroes)
Axle # 1 2 3 4 5 & 7 ] 9
_ JLeft
Sectlon & - Lamps w R?ght
Comments
Section T - Efectrical System i_,_,___!v{LII’_
) Braks Lining/Pad Mazsuramant {mm)
[ - or—Axie ¥ 1 2 3 4 5 5] 7 ] 9
Sactlon 8 - Body & Frame L _IType Pad Pad
RE @ E W EU Left 1000 1000
1000

Sactlon 9 - Tires & Wheels

APR 2 7 2013

LM Riane 1000

Comments 1-NEW PADS, 2. NEW PADS

Saction 10 - Couplers & Hitchas

EASSENGER TRANSPORVATION BRANCH] —

Rotor/Drum Maasuremant {rmien}

Saction 11 - Other Vehicla Compon

. AJ Axle # 1 2 k] 4 5 8 7 -] 9
by sadefasd " T | Type  Rator  Rator
Left 3800 1000
Right 2300 1000

Comments 1- NEW RQOTORS, 2 - NEWRQTORS

General Inspection Comments:

Inspector's Name DHAUWAL BIRDAVINDER 5.22

The Inspactor's signature above s certification that this vahicle has baan Insppct
NOTICE: KEEP THIS VEHICLE INSPECTION B

! on thia form Is cofleciad undar I‘l!l umhorlty nf sectlan 218 oftlu Mator Vehicls Act aM Civision 25 of the Mator Vi

1 il

Signafure

PORT WITH VEHICLE REGISTRATION
e Act Ry It o collactad tor tha
| Safasty Code fa g rlgutallng urrhrs. authotized Inspectors, and

and the k

Tha p
of e q thie lan and for genarsily ad
dulgnm:l Impocuon fm;lltju) If you have any quest] about the

llactio nf lﬁh Information, you m.l;contm tha Sr Managar, NSCIP at the Commerclal Vahicls Ssfety Entarcamuent Branch,

by writing to P O. Bax $250, Stn Prov, Gov, Victora, BC VAW §J2, by s-malling ta vehlcle inspectonsfligay h;elf'r calling 280-852-0577.

CVSEN014 (100615}




hF |

~

Owner's
Certificate of
Insurance
and Vehicle
Licence

This card to be
carried In the
Insured vehicle as
proof of Insurance.

By signing here, you:

Vehicle
Reglstration

This certificate
must be carried In
the vehlcle. This
certificate must be
signad by the
owner as saller it
the vahicla la
sold.

TB8DSYAR
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Insurance Corperation
of British Columbia

FB

Owner's BEC driver's llcence no,

101

DCID 114114037

Effective date 24 APR2015S
Explry date 310CT2015.~
Registrationno.11415354
Decal no. 79130363
Plate no. JRE6Q01

Qwner
RICHEMOND CABS LTD

2440 SHELL RD VINSTDKK3IDC6FS592860
RICHMOND BC Fleat no.s 21 Unltno, 101
VeXzPl Veh. Insp. decalEQ81725
Voh. Insp. sxplry310CT201S
NSC no. and name200020545
RICHMOND CARS LTD.
P.T.ref. n0.000070351
"Driver's licence address cha ge requast NQ
Proof of [(nsurance /

The owner andfor the operator of the vehicle described hereln is Insured agalnst liability for bodily injury and property
damage by reason of the operation of such vehicle. Tha coverags provided by this certificate also satlsllss the minimum
limita set out by the respective legislalion goveming vehicle insurance in any erea of Canada and the USA,

Vehlcle use: TAXT,

S

Declaration of
entitiement;

Conditlonal
factor:

= apply for a Vehicle Licence and Reglstration under the Moter Vehlcls Act or Commergial Transpor Act

- mpply for an Ovner's Cerlificate of Inaurance under the insurance (Vahlcle] Act and Regulation (the Regulationy;

- apply

for pptional Insurance for which a premium le shown, In accordance with the terma and conditions of the ICBC Autoplan

Opdlonsd Policy {the Qpllonal Pollcy) and, if OpﬂOﬂll inaurance s purchased, accept delivery of a copy of the Cptional Pollcy by

viewing It at www.lcbc.comfoptionalpol

Oackiiowiedga racelpl of a copy of the pl.lorut Pollcy;
- cortify that the principal operator Is cormect for all new plate and renewsl Autoplan transactions;
= certify that coveraga, use, terrtory and wher applicable, kecation eddrosa ore comect;

= acknowladga that the description of vehicle use st out Is 8 summar%d permitted uses In the Indicated rats class und that

complate detalls ane available to you from your Autopian agent or ICBC

= certify that you are a reslident of British Columbia, and/or the vehicie Is not currently required to be ragistered and licensed

In another jurisdiction;

£1GS >

- gertify that you, If under 18 years of aga, hava the consent af a parent of (legal} guanrdian to licansa and reglster this vehicle;
« ¢artify that &ll information cn all pages of this form Ia true and agres that you are rasponsible for gny naccuracles on gny

page or pages of this form.

Undaer section 75 of the Insuranca (Vehicle) Act, your clalm Is Invalld If at any time you fall to

provide completa and accurate Information, vlclate a tarm or conditlonof your pollcy or commit
fraud. This Is & summary, For full information,see sactlon 75 of the Insurance (Vehlcle) Act.

If the lessee signs this form, the lessee agrees 1o be Jointly and severally liable wlih lhe lessor for all premium or

pramium-ralated dabt.

NOT VALID LINLESS STAMPED BY
ALTHORIZED ISSUING OFFICE

58868

Customer Copy Customer Copy
Signatura(s) Not Requirad Signature(s) Not Required APR 24 201
TWHER'S SIGHATURE(S)
Insurance Corparation Reglstrationno. 11415354
of British Columbia Plate no. JREQOL
‘ Year 2015 .
Make TOYOTA 4 \('0

Reglstored Owner nos 08l SIENA ‘,l’/g Q v

RICHMCOND CABS LTD ody style

2440 SHELL RD YIC YBFTAA \b

RICHMOND Colour RED o

Véexz2pl VIN STDKKADCEFSLS2B60

Fuel type Gnsg?xga
st weight (kg) 020
GVW{kg)yDisp.(cc) 003012
Saating capaclty 005
Numboer of owners: 1 Vehlcle type COMMERCIAL
Anil-theft device PASSIVE IMMOBILIZER

When you sell the vehicle, the buyer must take the Reglstration Vehicla statua
and submit it with ation for transfer within 10 days of the Import code
purchase, ct your Autoplan agent {or details, Right-hand drive

OWNER'S Fu

APV2SOL (012015)

CUSTOMER
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BRITISH and Infrastuctue FINAL INSPECTION ﬁ%ggCAL DECAL EXPIRY DATE
COLUMBIA | cozmezcial venicle CONFIRMATION NUMBER
[ Inspection Report 10348197 EQ81725 31 OCT/201 5
INSPECTION RESULT: Pass WORK ORDER # INSPECTION START DATE MSPECTIOH’&JMETE DATE
REASON FOR IRSPECTION:  Seml-Annual REASON NOTE: /
COLLISION REPAIR FACILITY; TECHNIGIAN NAME: PHONE #;
msPecTOR's NUmBER: 107131 E;V"“EE':’: richmond cab ltd
INSPECTOR'SNAME:  SIDHU, RUPINDER S22 Appress: 2440 shell rd
LICENCE EXPIRY DATE: J1-OCT-2016 cm: Richmond prov: BC  PosTAL coDE:vEX2p1
FACILITY NUMBER: $6619 REGisTRATION #: 11415354 ven, Jurisoicion: NW  pLaTE:
FACILITY NAME: AUTQOEXPRESS YEAR: 2015 Make: toyota mobeL: slenn
BODY STYLE: Van vin; Stdkk3dc6fs5928
INSPECTION CLASS: 1 - Motor vehicle with lic. oo . 48 KM . Propane [LPG
GVW of 5,500 kgs or less METER: rueL ryre: Propano (LPG)
UNITFLEET #: BRAKE TYPE: Hydraulic
“F*Failed *R” Repaired SamesDay “P*Passad “PC" Passed With Caulion 0" Out Of Service  "NA™ Kot Applicable
F|R | P |Pc} o |NA] Pressura Fuel FIR|P|[pc|o[na
Saction 1 = Power Train 1 Liguid Propane Gas /]
Compressad Natural Gas \/
P Fuel | ¥ 22
Sectlon 2 - Suspension LT N T vasur bl inspectors SIDHU, RUPINDER © 107131
Alr Braka Chamber Typa, Size and Push Rod Stroke Measurament {mrm})
Sectlon 3 - Hydraullc Beakesy LT NA_T T Jaxes 1 2 3 4 5 6 7 8 9
Typa:
Szze:
Section 3A - Alr Brakes Slack:
Let:
Right:
Saction 4 - Steering | 1 M I I Comments:
Suctlon 5 - instruments, Auxlilary Equipment LI AN T Air mu camlllﬂ Mugn Measurement (Mm'}
Ade# 1 8 9
Leh. ) e
Soction 8- Lamps CT R T T e HE@E[J" 2
Camments,

Section 7 - Electrical Systam LI N T T § APR 9 7 M8
Brake Uning/Pad Measuremept (mm)

Axla# 1 & 5 7 L} 9

Section 8 - Body & Frame f f h d f { Typa:  Pad Lgﬁsgﬂiﬂfﬂ THANFQRUH]M ERAlCH
ftot: 10 e N,

Section 9 - Tires & Wheals | | Ld | | Rcfr?r‘nent:.u 8
Section 10 « Couplers & Hitches | [ i Ll > Measurernt (mm)

Axis# 1 2 3 4 5 & 7 & ]
Section 11 - Othar Vahicle Components LT AN T [ [Jvype: Rolor Rotor

Left: 28 10

Right 29 10

Commenns:

/
Genaral Inspection Comments: /
inspoctors Namo SIDHU, RUPINDER 522 Signature %&J N\
The Inspector’s signature sbove ia certiicatian that this vehicle has been Ins o the requirements of the Motor Vehicle Act a sgulations.

NOTICE: KEEP THIS VEHICLE INSPECTION REPORT WITH VEHICLE REGISTRATION

mmwkrfohmﬁmcoluchdmwlbmlsmnmmhmoﬂwdm21admmv¢hldummommzsuhm d
this i h?ﬁﬂnhmﬂmmmmdmﬁmmm&;mcﬂWmmmw

of this infor

£ the Sr. Manager, NSCVIP t the Vehicl

purposs of
designated Imp.cﬂon tacilitive}. H you have sny qmﬂnm sabout the collects

you may
by writing to P.O. Box 9250, Sth Prov, Gov't, Victorls, BC ¥W 52, by e-malling 0 vehicla.inepectionsfligov.be.ca o calling 250-832-0377,

CVSEQD14 [100615)
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.10 0 0 O o@0 O 0 0 O O@P O O O fT O

PRNTED NG Akt vaE]
R— Please rafer i our weh nita or contect & Regione! Offios 1o kooato the BC Salety Aytharity oifce nvarvsl you
Coguittam $04-027-2041  fax 804-027-2047 Kamiooos 250-314-6000  fax 250.377.4408
S af Kelowna 250-861-1313  {Bx 230.861-7349 Lengley $04.530-3573  fax 004-538-3570
l l”- HO R"Y Nuriamo 2FpTIOS200  Fax 250-718-5212 Prince George 250-814-9972 fax 250 614 9043
ViK20na 250-952-4444  Tax 270-052-44 58
a New Wesiminstar. 503 . Ain Siregt, Sulta 200, Naw Westminster, BC, VL 051 Wobaite www saftysuthonty oa
TOLL FREE NUMBER: Local Phora; 778-308-200C fax 778-155-2174 Toll Free' 1.888.568 GAFE (7232  fax 1-008-200-3508
1.000.380, SAFE (T233)
www.enletysuthority.ca
INSTALLATION CERTIFICATE

Motcr Vehicle Altarnate Fusl Syatem

Notg:  This information will by used to process your stallation certficate. Tres form (g to cartify that the motor vehicle described below has been convertad
0 use an sitemative fuef system Should the aitemativa fus! system b removed, forward copy 1 {whita) to BC Safety Authandy with instruchons to
reviae the vehicie's fuel systems reqistration. The information on this farm 18 coliected to #dminister the provisions of the Safety Standargy Act. I you
hava quashons about tha callecton, uss, or digclosure of tis information, contact the Records, Information and Prvacy Anglyst for the BG Safety
Authonty at telephone 1.869-568-SAFE (7233).

A.  Gonverslon Applicatlon {please pn'nt)/

O For natural gas vehicles (NGv} & Propans (LPG) O Fropene and gasoine 0 Hyarogen
[ Natural gas ang gasaline ] Nawral gas end propane O Fusi Cen B HydroganNaturat Gas
v [~ wo
Date. 2016 I 04 ' 23 Molor vehlcle identfication numbor: 11415354

B. Reglsterad Qwner

Reglstered owner of vahicle: RICHMOND CABS LTD #101

Sulte no Street nos 2440 §keet name- SHELL Stroet type' ROAD
Cty  RICHMOND Provinge' BC
Fostal Code VEX-2P1 Teleshoneno: (604 ) 562-9404
Vohicle mako  TOYOTA Moxdal. SIENNA Year 2015
Senal number: STOKKIDCEFS592860 Engine size {L): 3,51 or CU. IN.: 3500
Alternative fusl syslem make: LANDI-RENZO Model: VAPQUR-INJECTION
Location
Fuet eylinder mg Epec/3TD Stop-hl Yerial ng Mig. date Capaclty {09 or outeids)
n_ haNkiNG  [BXEXBX40 t—weseron nRGERY 1003 2015 237GAL | OUTSIDE
| [REGEES=
2
[ T -
€.  Hegisterad Instal lation riperh NSPORTATION B
pASERGEIIINNT = —
Raglstered inclaliasbon agancy: LO-COST AUTO .
Suite no.: Sweetno: 8995 Steet name: DOUGLAS Streat type: STREET

Clty-  RICHMOND Province: BC Postal code:  VBX-1Y2

Operaling pormit rumber: 4798045

Corrvargion cerlited by {(please printl BIRDAVINDER DHALIWAL

AL_\

Cortiled mataliar's certficate number: LPG44980 Srgnadure of certified instal

| Gas dacal number: 137486

Capy 1 Vahicle ownet (retain with motor vemeie}
Copy 2 Caertfed insipler
Copy 3 ICBC Auioplan Document Processing, Room #i35, 151 vwast
FRIM-0511-02 {2009-05-08) Fsplanade, North Vanoouver, BC VM 3HD
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Owner's
Certificato of DCID 114103647
Insurance o
ner's BC driver's licence no, Effactive date 24 APR2015
and Vehlicle Explry date 310CT20 -
Licence Reglstration ne.1140992
Owner Decalng,79130362
RICHMOND CABS LTD Plate no. JRG6000
2440 SHELIL, RD VINSTDKK3IDC3FS589835
RICHMOND BC Fleetno.s 21 Unitno. 100
VeX2P1 Vah. insp, decalEQ81724
Veh. Inap. expiry3100T2015
NSC no, and name200020549
RICHMCOND CABS LTD.
P.T.ref.no.0000703
Driver's liconce address changs reques! NO
Proof of Insurence
The owner andfer the operator of the vehicle deseribod herein is Insured against liabllity for bodity Injury snd property
This card to be damage by reason of the operation of such vehicle. Tha coverage provided by ihis ceriificale also satisfles the minimum
carried in the limits set cut by the respective legislation gaverning vehicle insurance in any arsa of Canada and the USA.

Insured vehlicle as
proof of insurance.

By signing here, you:

Vehicle use: TAXI.

Declaratlon of
ontitlement:

Condlitional
factor;

~ apply for a Vehicls Licence and Reglstration under tha Molor Vahicle Act or Commercial Transport Act;

= spply for an Owner's Certificate of Inaurance under the Insurance (Vehicls) Act and Regulation (the Ragulation);
~ apply for optionwl Ingurance for which a premium fa shown, In sccordance with the terms and conditiona of the ICEC Autopian,
Oplional Policy {the Optional Policy) and, If aptional Insurenca Ls purchased, accept dellvery of a copy of tha Optional Policy by

viewing !t al www.che.comfoptionaipolicy, o
Oacknowladgs receipt of & copy of the Optional Palicy;

~ certlfy thal the principal oparalor la corract for all new plate and renewal Autoplan transaciions;

« cartlfy thal coverage, use, terriiory and whare appiicable, location address are comect;

- acknowledge that the description of vohicla rae set put Ja a summary of permitted uses In the Indicated rate class end that

complete detalls are available to you from your Autopian egent or ICBC;

- cartify that you are a resident of British Columbia, andfor the vehicle ls not curently reguired o ba regiatered and {icensed

In ancther ursdiction;
- carﬁg
- canl

IN9S¥

RECEIVED

APR 2 7 7015
PASSENGER TRANSF o3 TAH 2ANEH

/

that you, ¥ undar 18 yaarms of age, have the consent of a parant of {legal) guardian t llcense and register this vehicle;
that all information on all pages of thig form Is true and sgree that you are rasponsibla for any Inaccuracies on any

page or pages of this fomm.
Undar section 75 of the Insurance (Vehicla) Act, your claim [s Invalid If at any time you fall to
provide complets and accurate Information, vialate a term or conditionof your pollcy or commit HOT YALID UNLESS BTAMPED BY
fraud. This Is a summary. For full Information,ses sectlon 75 of the Insurance {(Vehicle) Act. AUTHORIZED FESUANG CFFICE

If the lesses signa this form, the lessee egrass ta be jaintly and saverally liable with tha lessar for all premium or

58865

premium-related debt,
Customer Copy Customar Copy
Slgnature(s} Not Requlred Signature(s) Not Required PR 9 4 10 2
. NERS SIGHATURE(S) . A
insurance Corporation Raglstrsl;uin no. 3%%89827
f British Columbia ate no. ‘
Vehi.cle @ Co Year 201 .
Registration Mako TOYOTA :
Reglstered Qwner . dModIel _?‘ixElilA EAUA
RICHMOND CABS LTD ody style e
2440 SHELL RD ViC YBFTAA Q(
RICHMOND BC Colour RED
V6X2Pl VIN STDKK3IDCIFS589835
Fueltype GASQLINE e
Net welpht (kg) 0200
GVWikg)/Disp.{cc) 003012
Number of 1 Seating capaclty 00S RCTAL
Thi i umber of ownars: Vehicle type COMME
mu:te:;-l cfi?r"f:a in Antl.theft device PASSIVE IMMOBILIZER
the vehicle. This  When you sell the vehicle, the buyar must take the Reglstration Vehicle status
certificate mustbe  and submit It with ag.application Tordransfer within 10 days of the Import code
signed by the our Autopian agexy for details., Right-hand drive
owner as seller If
the vohicle is
sold,
OWNER'S SIGTAT URE(S)
668L27AB APVISOL (012016} CUSTOMER
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N BRITISH fmm’f‘“m" FINAL INSPECTION LACEDECAL | DECAL EXPIRY DATE
“ COLUMBIA |commercial venicle |CONFIRMATION NUMBER |
- Inspection Report 10338506 EQ81724 31 OCT 2015 -
INSPECTION RESULT: Pass WORK ORDER # WSPECTION START DATE INSPECTION COMPLETE DATE
MNSPECTION TYPE: {';omp]ata . 1489 20 APR /201510:00 20 APR 2015 11:00
REASONFORINSPECTION:  Seml-Annual reasoNwotE:
COLLISION REPAIR FACILITY: TECHNICIAN NAME: PHONE £:
SPECTOR'S NumBER: 107131 %ﬁ’ richmond cab Itd
mSPECTOR'S kaMe:  SIDHU, RUPINDER 522 ADDRESS: 2440 shell rd
LICENCE EXPIRY DATE: 31-0CT-2016 cITY: Richmond Prov: BC POSTAL CODE: V6Xx2p1
FACILITY NUMBER: 86613 REGISTRATIONS: 11438827 ver. JurgsoicTion: NW  prate:
FACILITY NAME: AUTOEXPRESS YEAR: 2015 maxe: toyota MODEL: $igénn
BODY STYLE: YAD vn; Stdkk3dc3fs589835
INSPECTION CLASE: émoégg:ggﬂ;swgﬁeh:é ODOMETER: 33 KM rueL Tvre: Propane (LPG)
UNTT/FLEET #: BrAKE Type: Hydraulic

“F"Fallsd "R"Repalred Same Day "P”Passed “PC"Passed With Caution *0™ Out Of Service “NA™ Mot Applicable

FIR PPCOJHA Pressurg Fuel FIR | P |pc|O|NA
Section 1 = Power Traln 1 1 tiquid Propane Gas /
Compressed Natural Gas V4
- Pressure Fuel! Inspector's 522
Section 2 - Buspension | _Mi [ ] Name & Number SIDHU, RUPINDER 107131
Alr Braks Chcmlnr Type, SIm and Push Rod Stroke Measursment {mm)
Section 3 - Hydraulic Brakes T T AT T Jixten 5 6 7 8
Saction JA - Alr Brakey L Tl RE@E ME@
aﬂ:
ht: 2 7
Section 4- Steering S A APR W13
PASSENGER TRAM iFﬁﬂfAﬂuN BRANCH

Section 5 - Instrumants, Auxillary Equipment R Y AR o Messoremaent [degrees)

Axladt 1 2 3 4 5 & 7 B g

Lett,
Section € - Lamps F ' D".' , } Right: i

Comments:
Section 7 - Electrical System IRV |

Brake Linfng/Pad Msasurament {mmj

Ade# 1 2 3. 4 5 [ 7 g 9
Section 8 - Body & Frame L KA L T e pPad  pad

Lelt: 10 9
Saction 8 - Tices & Wheels LI RA 1T 1 .RighL 1? 9

. L LT T 84

Section 10 » Gouplors & Hitches ot P ———

Adait 1 2 3 4 5 & 7 4 9
Ssctlon 11 - Other Vehicls Components LT AL I ] [Tyee: Rotr Rotar

Left: 29 10

Right. 29 14

Comments:

General Inspection Comments; vV
— AN
Inspector's Name SIDHU, RUPINDER & 22 Signature S~
Tha Inspectar's aignature above Is certification that this vehicle has been ing; to the requirements of the Motor Vehicls Act and Ragutations,
NOTICE: KEEF THIS VEHICLE INSPECTION REFORT WITH VEHICLE REGISTRAYION

The p | nif L dlect onlhlﬂurrnllcuuwhdundummmumzﬂﬂmwvmmmnmmisdhmwmmmmnhmmh
g this veh! and for g g tha ¥ pecth Pawmnanchnmsmcodc(.g Ml.llﬂnguﬂ'hﬂ lmdlmmm
doﬂndﬂhmﬂmh&ﬂlﬂu}.ﬁmhm mnmm dlection of tis ormsth ct the Sr. Manager, NSCVIP i the C Safuty Enh t B h,

bymmro.nnnmsmm Mwmmmmwmumwmmmwmuuﬂlmmsmm

CVSEND14 (100615)
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O 0 0 0 @0 0 0 0 0 oo O o O {F ©

| M PRINTED N RS, S

Plestns refor in our web s 0r aontact 8 Reglonal Office 1o looste the BC Sefely Autonty offcs nearsst you.

wran ] Cosuugia
Coquitam BOA-927- 2041 R GQAQZT-2047 Kamioops 250-114-8000  fax 250-377.4400
Keldwma 2505817313 Tax 250-081.7340 Langley 604-939-3573 tex 504-539-3%70
Al THOR | T Y Nanamg 250-118-5200 Tax 250-715.5212 Prnts Gaorge TH0140972 1an 250 644 943
L Victorim 290952084 tun 290-952-4458

New Wasirunstor 509 - §in Streal, Scite 200, New YWeatminsier, 8C. VX 0E1 Wanaite weww sirfelyacthoity. oo
TOLL FREE NUMBER: Locel Phone: 773-390-2000 fox 775-398-2174 Toll Fres 1-BAA-KGE-SAFE (7233)  tax 1-RR4-880-3506
1.856.566. SAFE (723))
www.safetyauthority ca
INSTALLATION CERTIFICATE

Mator Vehicle Altarnale Fual System

MNote.  This mivrmation will be useg to process your installation certificgte Tig form i3 to coriy that the motor vehicle described below has been ponverted
{0 usa an altarnative fuel dystem, Should the alternative fuel system be removed, forward copy 1 (white) ta BC Safaty Authority with instruphons to
ravise tha vehicie's fual systems registralion. The information on s form Is callsctad to agmimstar the provisions of he Safety Standards Act If you
have quostions mbout the collestion, ues, or disclosure of this informabion, sontect tha Recards, Information and Pavacy Anafyst for the BC Safety
Autherity at teleghons 1-865-368-SAFE (7233).

A, Comwersion Application (pleass pﬂnlL

O For natural gas wahicies (NGV) e Propane (LPQ) O Propans and pasolne T Hysrogen
O Natural gas and gasoine O Natural gas and propane 8 Fuel Cab O Mydrogen/Natural Gas
Y¥ [T ()
Dale 2015 I 04 I 20 Motar vehigle entihoation number: 11400927

B, Registered Owner

Ragistered owner o1 whick: RICHMOND CABS LTD #100

Sulle no.: Sirset no.: 2440 Steetrname: SHEL| Streat typa: ROAD
oty RICHMOND Province, BC
Postal Code. VEX-2P1 Tolaphonena:{ 604 )} 9R1.0468
Vehigle make. TOYOTA Mociel  SIENNA Year 2015
Senal number: STOKKAIDCAFS589835 Engme slzo (L},  3.6L or CU.iIN.: 3500
Ahernathia fuel systam meke: LANDLRENZO fogel.  VAPCUR-INJECTION
Location
Fuel cylndor Mig, Spec/STD Stop-ail Sanal no. Mig. ddte Cupaocity {rede of uEaQ)
BLEEGER'S
" TANK ING  PX8X8X40 YES A14411-001 2015 237 GAL OUTSIDE
" __._,—-—.:,'?\;EF@
“ | REGENY
C.  Reglstered Instatiation \ PR
Y O L
Hegiatarad instaliation agency: LO-COST AUTO REPAIR'S L\TD s, Q&_BRP\NCH\
‘J‘ “\N\.‘JW‘\"“‘
Sutia co.: Steetno: 8495 M OOUGLAS + Street type: STREET
‘._/—'_—'—,_
City. RICHMOND Prownca: BC Postel code:  VEX-1Y2

Operating permil nymbar: 4798045

Conversion eertilied by (please orini) BIRDAVINDER DHALIWAL

n
Cartifed instailara cartificale number:  LP(G44980 Slwummna{

(388 dacal number: 137485

Copy 1 Vohltla ownar (ratdin with motar vehicle)
Copy 2 Cartfied instalier
Copy 3 1CRC Avaplan Davamen Provossing, Room 208, 131 YWest
FRM-0211-07 {2005-05-08} Esplanacs, North Vancouvet, 8C V7M 3HD
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Insurance Corporation
of British Columbla
Owner's

Certificate of DCD 118124241
Insurance sed l - g
Ownar'a BC driver's licanca no. octive date 20 APR201S
and Vehlcle Explry date 310CT2015
Licence Roglstration ne.11420171
Ovwmner X Decal no. 79130368 -
RICHMOND CABS LTD Plate no.JR6003
2440 SHELL RD VINSTDKK3IDCSPS598436
RICHMOND BC Floet ng, 521 Unitne. 103
V6X2P1 Voh. [nep. decsiESS7141

Vah, Insp. axplry310LT20
XNSEC no. and Pemo2 00020545
RICHMCND CABS LTD.
P.T.rel.nn 00007035
Driver's liconcs sddross change raquest NO

Proof of Inaura
The cwner nudf:ret;o opsrator of the vehicla described hersla 1s lnsurnd against Hadiilty for bodlly Injury mﬁmm
‘This card to bo damage by reason of the oparstion of such vehicle, The coverage provided by this cartiicate als¢ setsfles the minimum
ieaﬂ'ul;.tcldlll o‘:':l.ch Smite sot out by the respactive legisiation goveming vehicle insurance In eny area of Canada and the USA,
ng v z3

proof of Insurance. Vahicleuso: TAXI, /
Declurstion of
ontitlement

Conditional
factor:

By signing hore, you:
. for  Vaticls Licence and Reqlstration under the Molor Yehicle Act or Cammiretal Tranepon Acx
. -omm for :n COwnal's con.ll'lu“ ] mmm undar ihe Imiirsnce (Vehiclo) A ang Reguiation (the Regulstion);
-Ipplyhepﬂmﬂhwmmﬂ'm!cn;‘pmnmﬂhm.hmmﬁhm.mmMNMIDWDICSCMWIM
, it optianal insurareo fs pu

Ogton Optionsd rehanad, scospt callvwry of 8 copy of the Oplional Pol
Mﬂrﬁnm.an , Of i fey by { ( @ 5@1
Eacingrdodon

mu-mum%mm

« gortly thart i principal operator s comact for all naw plate and renowal Aulcaian ranescdons;

- that Soverege, Use, Wertory snd whors Sppicable, looation RIdresy are comach

- mumammwmmuaau%mmmmhmmmmm
compiels detalls sre svalizble 13 you ko yout Adloplan sgent or |

- wm:mmmmmmdwmmlm&.mﬂwnmkmwmmwuummm Icanaad
I another H

- oart mj:ou. W undar 18 yaar of 3go, huve the consant of & parent of Jegalj Guardian te Tcarms and reglater this vehicle;

- amgﬂmdlmmmnnlll pages of thiy Torm b Uue e agme that you 8o responnlin for aay Naccurecion on any

paga or pages of thia form.
Under ssction 75 of the Insuronce (Vehiclo) Act. your clalm Ia Invalld if st any ime you fall to
provide complete and accursto Informetion, vialate a term or sonditionof yout pallcy ar commit WOTVALID UNLETS WY,
fraud, This |3 » summary. For full Infermation,sce section 73 of the Insurance (Vehicie) Act. AUTHORZLD tw
If the leasaa signs this form, the lessoa s01ees 10 de Jointly and veverslly lable with tha lessor or ol premlum or 588
pramiumerelated debt. 5
Customar Copy Customer Copy
Sianature(s) Not Required Signature(s) Not Required W!& 2% ?—%
et s s 2 J
Insurange Corporation Registratfon no, 131426171 Y
Plate no. JRE0Q .
Vehicle ﬁ of British Columla 400, JRE0GT _ -\v‘\
Registration Wake TCYOTA {
Reglstered Qwmor Model SIENA Q
RICHMOND CABS LTD Body e ThrTAA QO
2440 SI}-%LL RD 2C Colour RED . G‘_
%ﬁ?ﬂg VIN STDKKADCSPS558428 -
Fuol type GASOLINE |
Not welght (ka) 02008
GVW{kgVDisp{ec} (03012
Seating capacity 005 CIL
Numbar of b Vohicle typo
This cortificats Uil 1 Swaches Antithelt device PRSSIVE IMMODILIZER
the vehicko. This  YWNen you sell the vahicle, the buyer must take the Registration Vehicis status
cortifleate must be  and submit It with an application tor transfer within 10 days of the lr:‘m:og
signod by the purchass. Contact utoplan agent for detalls. Right
ownar as sollar i? .
the vehicle is
s0ld,
IWSFeXAl APV2L0L (01 2016) CUSTOMER
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2015 Apn! 30 1128 AM  6042762705->604-527-2205 1/6
5 RICHMOND TAX1 . dcco1/0008

gﬁt&% RICHMOND TAXI CO.

S Z HOLDINGS LTD.

. RICHMOND TAXI CO. LTD.
Neighbou RICHMOND CABS LTD.
= CORAL CABS LTD.
Taxd Dispaleh # €04-272-1111  Office # 504-249.3131
Fox# 604-278-1114 o-mail gmGinchmondtax.ca
Date: April 23,2015
Passcnger Transportation Branch
Suite 313 — 1500 Woolridge Strect,
Coquitlam, BC V3K 0BS8
Attention; Registrar
Subject: Activation of AV260-14 Application
Dcar Sir / Madam;

I'would like to request Passenger Transportation Branch to Activate the application #
AV260-14 which was approved by Passenger Transportation Boand on Weekly Bulletin on
January 21, 2015, For Additional 15 Vehicle (10 Conventional and § Accessible) Under
Passenger Transportation Board License # 70391 for Richmond Cabs Litd.

For Car information please see attached documentation with the spread sheet on page # 2
and Insurance Paper, 6 Month Commercial Inspection and Wheel Chair Acccessible Decal

Please Note: Richmond Taxi at this time would like activate 12 Licenses and remaining 3
licenses will be activated at later date,

If you have any question or concern, please do not hesitatc to call me at 604-248-3131 or
Cell 778-889-1963 or by email gm@richmondtaxi.ca

Thank you,

4
)

gineer
General Manager
Richmond Taxi Co. Ltd.

2440 SHELL ROAD. RICHMOND, BC VEX 2P1 OFFICE: 604-248-3131 FAX: B04.278-2705




2015 April 30 11228 AM
5

04/30/2015 10:21AM FAX 8042

8

S

&

Neighbourhood
Taxi

6042762705->604-527-2205
RICHMOND TAXI

Page 396 of 508 TRA-2015-52100

RICHMOND TAXIi CO.
HOLDINGS LTD.

RICHMOND TAxy CO LTO,
RICHMOND CaBs LT,

Car information as follows;

CORAL CaBs LTO.
Dispatch # 804-272-1111
Fax# 804-273-1114

Office # 604-249-3131

[@0002/0008

omal gn@sictunondias.ca

UNIT# | VEHICLE REG./VIN# | MAKE& | YEAR | WHEELCHAIR | FUEL
Model YES/NO TYPE
LS j R100 |11409927 / FS589835 | ToyotaSicna | 2015 | YES .
< JR10t [11415354 / FS592860 |ToyotaSicna | 2015 | YES .
/ IR102 [11377125 / Fs547890 | ToyotaSicna {2015 |YES "
?@ J/|R103 | 11420171 / FS598438 | Toyota Siens | 2015 | YBS
R 104
R 116
JIR17 | 11422451 7 E3327221 | TogotaPrius | 2014 | No
R118 | 11411953 / FJ023673 | ToyotaPrius |2015 |No *
I R119 110706564 / BCS79264 | ToyotaCrola | 2011 | Ne
J R120 (11400123 / 3027346 | ToyotaPrius |2015 |No ’
/IR121 [ 11416483 / FJ026414 | ToyotaPrius | 2015 |No .
JIR122 | 11423970 / FJ027360 | Toyota Prius | 2015 |No
| R123 ‘ *
/ R124 | 11407255 / WJ023571 | ToyotaPrius | 2015 |No ,
/ [R125 [11410883 / FJ028551 |ToyotaPrius {2015 |No .

2440 SHELL RCAD, RICHMOND, BC VEX 2P1 QFFICE: 804-248-3131 FAX: 604-275-2705
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Passerise” | | REGISTRATION OFFICER N
M
TRANSPORTATION BOARD  202-640 BUNSHARD STREET +Pd COPY OF DECISION TO REGISTRAR _

COPY OF DECISION TO SUPERVISOR e
i | ro.AvoToIssumne  JAN 13 201 ‘7&’&
ISSUING

January 19,2015

William McLachlan
MecLachlan Brown Anderson
10th Floor — 938 Howe Street . s A A el e e e
Vancouver BC V6Z 1N9

By Email and Mail: wmclachlan@mbalawyers.ca '
Dear William McLachlan: :

Re: Decision on Passenger Transportation Licence Application #AV260-14

The Passenger Transportation Board has made a decision an your clients’ license
application,

The Board has approved the application in whole. Attached is the Board’s decision, Please
read it carefully. The decision sets out terms and conditions of licence, These must be
followed when operating the vehicles.

The Passenger Transportation Branch issues licences and identifiers. It may contact you
regarding any additional requirements.

You must obtain identifiers for any additional vehicles within 6 months of the date of the
Board’s decision. You may also wish to contact the municipalities in which you will be
operating. Municipalities may have by-laws relating to passenger carriers.

Yours sincerely,

| DESERS T
Jan Broocke LL‘ =i, R
Director

JAN 19 750
e A i Ly T

Aasfuiin

pc:  Kristin Vanderkuip
Registrar, Passenger Transportation

Attachments

Phone: (250) 953-311T Fax: {250) 853-3768 Emaik ptboerdf gov.bc.ca Web: www plhoard be.ca
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Licence Application Decision

RECEIVED

. ‘et . aN 1.9 2015
Taxi - Additional Vehicles vid ngmagl
PASSTNOCR TRENSPORTATION BRANGH
Application # AV260-14 | Applicant | Richmond Cabs Ltd. .
Trade Name (s) Richmond Taxi H
Principals BASRA, Opinder Pal Singh MANGAT, Manjinder S.
MANN, Charanjit Singh SANDHU, Harpal Singh
SANDHU, Yadwinder Singh SOHI, Indermchan Singh
SINGH, Gurdeep
Address 2440 Shell Road, Richmond BC VéX 2P1
Applicant’s William McLachlan, McLachlan, Brown Anderson ;
Representative '
Current Licence 70391 (copy attached) f
?p plicatlon Additional Vehicles - Taxi :
ummary Add 15 vehicles (10 conventional and 5 accessible). ,
This will increase the maximum fleet size to 77 vehicles (66 conventional
and 11 accessible),
Date Published in | October 22, 2014
Weekly Bulletin
Submitters {and ¢ Kimber Cabs Lid.
representatives) ¢ Garden City Cabs of Richmond Ltd. (GCCR) (Marshall Pawar,
Counsel}
s Grewal Bimalpreet Singh (late submission ~ not considered}
Board Decision 15 additional vehicles (10 conventional taxis and 5 accessible
taxis) are approved
Decision Date January 19, 2015
Panel Chair Spencer Mikituk

L. Introduction

This is an application from Richmond Cabs Ltd. {RCL) dba Richmond Taxi. The applicant is
applying for 15 additional vehicles, 10 conventional taxis and 5 wheelchair accessible vans
{WATs). RCL currently holds a passenger transportation licence, #70391, with a Special
Authorization: Passenger Directed Vehicles. RCL is permitted to aperate a fleet of 62
vehicles, of which 56 are conventional taxis and 6 are WATs. RCL is also authorized to
operate an additional 2 conventional taxis, provided the Vancouver International Airport
Authority (VIAA) has approved airport licences for 71 or more vehicles in RCL's fleet or its

Pnge} Pavsenger Trmisportation Board Decision
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corporately related company, Coral Cabs Ltd. {Coral). Coral, under passenger
transportation licence #70363, is authorized to operate a maximum fleet size of 19
vehicles, all of which are conventional taxis. RCL and Coral are located in Richmond,
British Columbia.

IL Background

The applicant states that although this application is in the name of RCL, the RCL licence is
operated in conjunction with Coral, as If it was one operating entity. With the 64 taxisin
RCL’s fleet and the additional 19 taxis in Coral’s fleet there is an overall fleet of 83 taxis.
This fleet runs as if it was one unit. As a result, the statistics, the projections, and the
business model enclosed with this application are based on operating a fleet of 83 taxis, not
just the 64 taxis of RCL. RCL and Coral have common corporate contro} and operate
through a common dispatch; common business offices and administration supplied by the
management company Richmond Taxi Co. Holdings Ltd.

The past applications and decisians included the following:

e AV1622-05, addition of 15 taxis, approved in part (2 conventional and 2 WATSs),
published July 26, 2006

e AV2633-07, additional 15 taxis refused, published July 9, 2008.

¢ AV83-09, additional 20 taxis, approved in part (2 conventional and 2 WATS),
published September 9, 2009;

e  384-09, addition of Express Authorization for flip seats in 6 WATSs, approved,
published April 7, 2010;

s AV271-12,addition of 10 taxis, refused, published December 14, 2012.

Information received with this application:

s Letter from applicant’s counsel s PDV vehicle proposal

s Municipal notice e Accessible service plan

¢ Business plan + Financial information

s Public need indicators + Disclosure of passenger transportation

e Disclosure of unlawful activity and ownership R E @ E “ w E @
bankruptcy < 4 =

JAN 1 9 2018
Ao OtgcTat 1N
PASSENGTR ThatRpOR I BrancH
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III. RelevantLegislation

Division 3 of the Passenger Transportation Act {the “Act™) applies to this application.

The Act requires the Registrar of Passenger Transportation to forward applications for

Special Authorization licences to the Passenger Transportation Board (Board). Section

28(1) of the Act says that the Board may approve the application, if the Board considers

that: |

(a) there is a public need for the service the applicant proposed to provide under any
special authorization.

(b) the applicant is a fit and proper person to provide that service and is capable of
providing that service, and

(c) the application, if granted, would promote sound economic conditions in the
passenger transportation business in British Columbia.

[ will consider each of these points in making my decision.
1IV.  Rationale and Submissions
(a) Applicant’s Rationale

RCL states that due to the increase in dispatch calls, the reduced quality of service and loss
of business over the period of February 2013 to July 2014 has made it imperative to add
additional 15 taxis to better serve their community. Additional vehicles, including
wheelchair accessible vehicles, are required to reduce wait times for individual and
corporate customers. The additional vehicles will also reduce the number of cancelled
calls. With more vehicles in the RCL fleet, RCL can also better serve the remote areas of
Richmond.

REGEIVED
(B)  Submissions & Applicant’s Response ”-5

JAN 19 2015
PasSENGER TRt e

Submissions were received from:

o Kimber Cabs Ltd.
» Garden City Cabs of Richmond Ltd. {(GCCR) {Marshall Pawar, Counsel})

Page 3 Taxi Decision Passenger Transportation Bonrd
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« Grewal Bimalpreet Singh {Jate submission). 1 have reviewed this submission
and have determined that it would not be of assistance in the decision
making process. Therefore, | am not considering it in my review of this
application.

The submission from Kimber Cabs Ltd. (Kimber) noted these areas of concern:

¢ Richmond is one of the fastest growing cities in the province. The PT Board
should also consider that Kimber has a pending application.

e Adding more taxis to RCL as well as Kimber will improve taxi waiting times
and pramote business locally as well as British Columbia.

e Trip volumes have shrunk at the Vancouver International Airport {YVR) and
drivers are becoming more dependent on local {Richmond] taxi business.

The submission from Garden City Cabs of Richmond Ltd. {GCCR) noted these areas of
concern:

» There is no need for licensing more wheelchair accessible taxis in Richmond.
GCCR notes that in 2013, counsel for RCL stated in a submission to a GCCR
application that: from October 2012 to June 2013, wheelchair dispatch trips
vary from 0.72% to 0.91% of the total number of RCL trips. "RCL is the
significant taxi provider in Richmond and there is simply no accessible business
in Richmand that is not being properly serviced."

s Before the PT Board approves the addition of any mare conventional vehicles
to the RCL/Coral fleet of vehicles, RCL/Coral needs to conclusively establish
that the 2 companies are unable to make more effective use of their existing
fleets by adjusting the scheduling of their vehicles at YVR.

The applicant responded to the submissions as follows:

e The Kimber Cabs submission urges the Board to grant all the requested
licences ta RCL, because Kimber Cabs acknowledges a strong demand for
additional taxis in the City of Richmond. Although RCL submits that its
application is well supported for the addition of 15 taxis, RCL does not
acknowledge the Kimber Cabs’ contention that trip volumes have shrunk at

= sl D

JAN 1§ 2015

-

Via Tmaitan

DA LA TRLAIGRART.
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YVR, nor does RCL acknowledge that it supparts the pending application by
Kimber Cabs.

» Inresponse to GCCR submissions, the YVR monthly report on the Tax|
Service Group will confirm that RCL is already reducing its intended
operations at YVR to cover shortages in the City of Richmond. Partof the
rationale for requesting additional taxis is to allow RCL to resume reasonable
operations at YVR with its fleet.

The Board gives more weight to submissions that back up general claims with facts or

details. I have considered the submissions and the responses in my review C%E @ E ﬂ 17 10 1
application. 5 W E

JAN 1 9 2015
V. Reasons Via Email

PASSENGER TRANSPORTATION BRANCH
(a)  Isthere a public need for the service that the applicant proposes to provideunder . !
special authorization?

Taxi companies who want more vehicles are expected to show that there is a public need
far more taxis. Companies are expected to show why their current fleet is not large enough
to handle more trips and why they need a specific number and type of vehicles for which
they have applied. The Board wants to be satisfied that there is a reasonable connection
between the number and type of vehicles requested and public need. Applicants should
explain why other taxis in the area are not meeting the public need.

The applicant has provided the following evidence to support public need for additional
vehicles:

» Census Profile (2006) and Population Intrease Statistics {1996-2014) for the City of
Richmond. The applicant states that in comparing the City of Richmond population
growth over the past 10 years with the additional licences granted to RCL, the
populatian growth has totaled 14% while the additional licences for RCL total in the
3% range.

o RCL's HandyDart Customer Quick Report, dated fune 30, 2009 through June 30, 2014,
and an agreement dated August 8, 2014 between RCL and HandyDart. The applicant
states that there has been a significant increase in the volume of HandyDart
business commencing in the summer of 2013. The statistics confirm that the
business since summer 2013 has more than doubled the range of business from

Page 5 Taxi Decivion Passenger Transportation Borrd
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REGEIVED
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2009 to summer 2013. The agreement with Handy Dart is anticipated to again
significantly increase the taxi business that RCL will be receiving from HandyDart,
given that HandyDart has adopted a business model of shifting some HandyDart van
business to private taxis. In the case of the City of Richmond, that business is
through RCL. RCL is the only taxi operator in the City of Richmond with a written
contract with HandyDart for provision of taxi services.

Canada Post Quick Report, for provision of services to Canada Post fune 2009 through
June 2014, This data shows a significant upturn in the Canada Post contract
business occurring in 2011 towards the end of that year. Monday through Friday,
Canada Post requires 148 trips each day to transport letter carriers to and from
their routes.

Customer Quick Report with RCL and Translink. A review of RCL's TransLink
business from 2009 to present shows an increase of approximately 50%.

Customer Quick Report between RCL and the Workers Compensation Board, This
report shows a steady number of taxi trips between 2013 and 2014.

List of the new regular accounts that have been added to the RCL charge account
customer list over the past 18 months as at August 6, 2014, The applicant states that
these new regular accounts are adding significant additional business that requires
additional taxis.

Information on the RCL fleet at YVR which included a summary of trips monitored by
transponder. All statistics are provided by YVR. These statistics show a very
significant increase in YVR business accurring in May 2014. An increase of
approximately 15% has occurred from the earlier months of 2014 and the statistics
from 2011-2013. The applicant states that the YVR business is increasing and there
is no indication that it is temporary.

Summary of taxi charges on RCL account, Visa, MasterCard, Amex, and Debit [years
2009-2014). The applicant claims that this summary of charge card activity is
representative of the overall increase in business for RCL. The volume of charge
card business has increased 2.5 times in the time period 2009-mid 2014.

Email correspondence between the YVR Ground Transportation Manager, Commercial
Services and the General Manager of RCL. The topic of the emails is the taxi
shortages at the YVR South Terminal. The South Terminal is only served by RCL and
Kimber Cabs. RCL has stated that they are not able to maintain its presence at the
South terminal given the increase in business at YVR Main Terminal and the City of
Richmond.

Page &
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o User Support statements. Thirty seven user support statements were received;of
which 25 were from frequent users of the service and refer to wait
times/availability as an issue. Four of these user support statements referred to
WATs. The remainder of user support statements (14) were either general in
nature or state that they were satisfied with the service.

» A spreadsheet summary of data extracted from RCL’s Pathfinder computer dispatch
system into an Oracle database from February 2013 to July 2014. This information
relates to 77 conventional taxis and 6 WATSs operated in the RCL/Coral fleet, The
spreadsheet included the following informatian:

o Ananalysis of monthly conventional taxi trips broken down by trip types, i.e,
dispatched, flagged and YVR Airport.

o An analysis of the monthly WATS trips broken down by trip types, i.e.,
canventional dispatched trips for the wheelchair accessible vehicles, flags for
conventional transportation, and actual wheelchair trips.

o The daily average number of vehicles on shift each month: The average
number of trips that each vehicle has completed on a daily basis and the
average number of trips per hour.

o Waiting times: The dispatched trips are grouped into 3 categories, peak,
medium, and low, based on the amount of time waited. Wait times are
derived from computer records for dispatched time and meter on. Peak
period is from 07:01 to 10:00 and 15:01 to 18:00. Medium period is from
10:01 to 15:00 and 18:01 to 01:00. Low period is from 01:01 to 07:00.

o The number of dispatched trips that were cancelled by the customer or no
show upon arrival at the pickup address.

e Thebusiness performance target for RCL is to provide customer service on all trips
within 10 minutes.

¢ The applicant’s wait time data shows that approximately 80% of conventional taxi
trips are being provided within the intended 10 minute window. Most of the
remaining 20% of trips are being provided within a range of 10 to 30 minutes.

e For wheelchair accessible taxis (WATS), approximately 70% of the trips are being
provided within the Intended 10 minute window. Most of the remaining 30% of
WATS trips are being provided within the 10 to 30 minute timeframe.

e Monthly trip volume data was provided for the 19-month pericd of February 2013
to July 2014, The Board did a year-over-year comparison of same-month data. For
the overlapping 6 months of 2013 and 2014, trip volumes with conventional taxis
increased 14%.

Page7 Taxi Decision Prssengrr Transportation Board
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JAN 19 2013
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e For wheelchair accessible taxis, monthly trip volume for the overlapping 6-months ————o—

(February to July) increased 9% from 2013 to 2014. '
+ The applicant provided vehicle usage statistics that include average trips per vehicle

by shift and by hour, and hours per shift. On average, vehicles on shift is at or near

100%, and other vehicle usage statistics appear consistent with a taxi operation that

is well used.
s RCL states that the addition of 10 conventional taxis and 5 WATS calculated into the

number of individual trips that can be accomplished by one taxi is the number of

vehicles required by RCL to bring both conventional and WATS accessible taxis
under the 10 minute range.

RCL has submitted a considerabie amount of public need indicators. In particular, the
applicant has, in this case, provided substantive evidence that trip volumes have increased :
for the taxi fleet as a whole. RCL has shown that on average, the amount of vehicles on shift
Is at or near 100% for both conventional and WATSs vehicles. It also shown that wait times
appear high for the Richmond area, particularly for people who rely on wheelchair ,
accessible taxi services. I have assigned strong weighting to the following evidence which :
substantiates my findings:
e the spreadsheet summary of data extracted from RCL’s Pathfinder computer :
dispatch system from February 2013 to July 2014; a
¢ RCL’s HandyDart Customer Quick Report, dated June 30, 2009 through june 30, '
2014, and an agreement dated August 8, 2014 between RCL and HandyDart;
» Canada Post Quick Repaort, for provision of services to Canada Post June 2009
through June 2014; ‘
e customer Quick Report with RCL and Translink; !
« customer Quick Report between RCL and the Workers Compensation Board; N
o alist of the new regular accounts that have been added to the RCL charge account
customer list over the past 18 months as at August 6, 2014,;

« information on the RCL fleet at YVR which included a summary of trips monitored .
by transponder and email correspondence between the YVR Ground Transportation
Manager, Commercial Services and the General Manager of RCL;

* User Support statements.

The other public need support material and information supplied by RCL, while not as

persuasive, provides corroboration that the applicant is not able to manage the trip

volume increases with its existing fleet and that there is a public need for additional

capacity. ;

Page 8 Taxt Decizion Passenger Transportaton Board
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The applicant has provided significant factual information and verifiable evidence to
indicate that market demand is not currently being met and that a public need exists for the
proposed number and type of vehicles.

The applicant has satisfied me that there is a public need for its proposed fifteen additional
vehicles,

(b}  Isthe applicant a fit and proper person to provide that service and is the applicant
capable of providing that service?

The Board looks at fitness in two parts:
(i} is the applicant a *fit and proper person” to provide the proposed service; and
(ii) s the applicant capable of providing that service?

Richmond Taxi Co. Holding Ltd., was founded over 80 years ago. It is referred to throughout
the application as the Richmond Taxi Group and is the parent company for Richmond Cabs
Ltd. and Coral Cabs Ltd. They share a common group of shareholders, operate under one
dispatch system and both use the trade name Richmond Taxi. The applicant is one of the
subsidiaries, Richmond Cabs Ltd,, incorporated on April 22, 1965. The company is owned
primarily by its owner-operators.

The disclosure forms of Unlawful Activity and Bankruptcy and Passenger Transportation
Ownership were completed to the satisfaction of the Board. There has not been any
information brought to my attention to prove that the applicants are not fit and proper.

RCL and Coral National Safety Code certificates are in good standing.

RCL has submitted their Accessible Service Pian and the supporting training program,
which were reviewed and found to be acceptable to the Board.

[ note that the file from the Passenger Transportation Branch contained information
regarding various complaints regarding operating outside the service area. During
201272013 five administrative penalties were imposed. In 2013/2014, two administrative
penalties were imposed. RCL reports that it has a process in place for progressive
discipline, enforcement activity and consequences for the drivers who do not comply. The

Page 9 Taxi Decison Passenger Transporiation Boerd
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Board carefully considered the issue of applicant fitness. The Board expects licensees to
comply with their obligations as set out in the Passenger Transportation Act, regulations
and their terms and conditions of licence. Given these circumstances, and the reduction in
administrative penalties, [ find that the administrative penalty recard would not, in and of
itself, be a barrier to the application approval.

Financial information included the following consolidated financial statements:; balance
sheet, statement of deficit, statement of income, and statement of cash flows for the years
2011, 2012, and 2013. They indicate that RCL has been viable and stable over this period
of time. RCL has also supplied 3 year financial projections showing the additional 15
vehicles and detail the income and the assumptions that pertain to this fleet addition. RCL
has stated that management estimates revenues to increase by 3% a year (from normal
operations), which provides the RCL a strong financial base to absorb the initial startup
cost for the 15 additional vehicles if approved. RCL has stated that it believes that the
company has adequate cash and other sources {shareholders loans) on hand to effectively
manage the additional vehicles without having to make significant changes in their current
structure of assets and liabilities.

The applicant has previously been deemed fit, proper and capable in order to obtain and
maintain its licence. Ifthis application were approved, the applicant states that there will
be no change as to who is in care and control of the operation or vehicles. RCL has its
infrastructure in place and is an established taxi operator with a history of running a viable
taxi service. RCL appears to have the resources and skills to manage the proposed
expansion of its fleet.

I find the applicant to be a fit and proper person with the skills and resources to be capable
of managing and providing the service,

{c)  Would the application, if granted, promote sound economic conditions in the
passenger transportation business in British Columbia?

The Board locks at the “economic conditions” issue from a wide-ranging view. The
economic conditions of the “transportation business in British Columbia® are considered
ahead of the economic and financial interests of an individual applicant or operator. The
Board supports healthy competition. The Board discourages competition that could unduly
harm existing service providers.

Page 10 Taxi Decivicn Passenger Transportafion Board
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Via Email
PASSENGER TRANSPORTATION BRANCH

-

Reviewing this particular application, the applicant has demonstrated to my satisfaction
that RCL is not meeting customer expectations regarding waiting times and reliable taxi
service. It would also appear that the growing Richmond/YVR marketplace can absarb
these additional vehicles.

At the time of writing this decision, the Board has not published any recent applications
from Kimber Cabs to add vehicles to its fleet. Therefore, Kimher’s reference to a *pending
application” is not relevant to my decision. With regard to the submission from GCCR, I
find that the applicant addressed the issue of airport service and RCL’s exclusive
HandyDart contract dated August 8, 2014 has resulted in a significant increase in WATs
business commencing in the summer of 2013.

As a result, I find that the application, if granted, would promote sound economic
conditions in the passenger transpartation business in British Columbia.

VI. Cenclusion
For the reasons above, this application is approved.

[ establish the activation requirements and the terms and conditions of licence that are
attached to this decision as Appendix |. These form an integral part of the decision.

Signature of Panel Chair:

Date ]anuagﬂ 2015 .

Entered & Sealed by the Director and
Secretary to the Board:

Page 11 Taxi Decision Passenger Transporiation Board
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Richmond Cabs Ltd.
Appendix [

Via Email
PASSELATH JRANEIA TGN BRANEH

Licence Required

The Registrar of Passenger Transpartation must issue the applicant a

to Operate licence before the appiicant can operate any vehicles approved in this
Vehicles decision,

Approval of 1. The applicant must activate at least 50% of the vehicles within 6
application may months of the date of this decision.

expire If the applicant does not meet the requirements set outin 1 above,

this Special Authorization expires.

The Passenger Transporiation Board may vary the requirements
set out in 1 above, if circumstances warrant it.

if an applicant needs more time to activate its vehicles, then the
applicant must make a request to the' Board before the end of the 6
month activation period.

WP

(Note: "activate” means that the applicant has submitted the documents
required to obtain a Special Authorization Vehicle Identifier to the Registrar
of Passenger Transportation.)

Notice to Registrar

The Registrar must not, without direction from the Beard, issue the
applicant a licence or any Special Autharization Vehicle ldenttfiers if the
applicant has not activated at least 50% of the vehicles within 6 months of
the date of this decision.

(Note: activated means that the applicant has submitted to the Registrar of
Passenger Transpartation the documents required to obtain a Special
Autharization Vehicle Identifier.)

Special Authorization: Passenger Directed Vehicle (PDV)

Terms & Conditions:

Maximum Fleet | At any time - a fleet size of 77 vehicles may be operated; of which 66 may be
Size: | conventional vehicles.

YVR Contract - The licensee may operate an additional 2 conventional taxis if
the Vancouver International Airport Authority (VIAA) has approved airport
licenses for 71 or more vehicles in fleet of the licenses and its corporately
related company, Coral Cabs Lid.

a. When making application for renewal of its licence, Richmond Cabs Lid.
must submit a letter to the Registrar of Passenger Transportation from
Ground Transportation, Vancouver internatianal Airport Authority, stating
that its contract with Richmond Cabs Ltd. remains in good standing.

b. The letter referred to in (a) must confirm the number of airport licenses
approved for Richmond Cabs Ltd.

c. if the number of airport licenses is 71 or less, the licensee must return 2

identifiers for conventional taxis to the Registrar.

Page 12
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Specialty
Vehicles:

100

The accessible taxis must be operated in accordance with the Motor Vehicla
Act Regulations including Division 10 {motor carriers) and Division 44 (mobility
aid accessible taxi sfandards), as amended from time to time, and in
accordance with any other applicable equipment regulations and standards.

Vehicle | Vehicles can accommodate a driver and not less than 2 and not more than 7
Capacity: | passengers.
Express | () Vehicles must be equipped with a meter that calculates fares on a time and
authorizations: distance basis.
(il Vehicles may be equipped with a top light.
(iii) The operator of the vehicle may, from within the originating areas only, pick
up passengers who hail or flag the motor vehicle from the street.
Flip Seat | Passengers may be seated in moveable "flip seats” or “let down seats” that are
Authorization: | installed behind the driver in accordance with Division 10.07(5) of the Motor
Vehicle Act Regulations.
Service Priority | Persons with mobility aids who require the accessible taxi for transportation
Limitation: | purposes are priorily clients for the dispatch of accessible taxis. The applicant
must at alf times use a dispatch and reservation system that dispatches
accessible taxis on a priority basis to clients who have a need for accessible
vehicles.
Service 1: | The following terms and conditions apply to Service 1:
Qriginating Area: | Transportation of passengers may only originate from any point in the City of
Richmond, including the Vancouver Internationat Airport.
Destination | Transportation of passengers may terminate at any point in British Columbia.
Area;
Return Trips: | The same passengers may only be returned from where their trip terminates in
the destination area to the City of Richmond, excluding the Vancouver
International Airport, if the return trip is arranged by the time the originating trlp
terminates.
Reverse Trips: | Transportation of passengers may only originate in the destination area if the
transporiation terminates in the City of Richmond, excluding the Vancouver
International Airport, and the cost of the trip is billed to an active account held by
the licence holder that was established before the trip was arranged.
Service | A minimum of 2 accessible taxis must be operated and available for hire 24
Limitation; | hours each day every day of the week.
Service 2: | The following terms and conditions apply to Service 2:
Originating Area: | Transportation of passengers may only originate from any peint in the City of
Richmond including the Vancouver Internationa!l Airport.
Destination | Transportation of passengers may terminate at any point beyond the British
Area: | Columbia/United States border when engaged in an extra-provincial
undertaking.
Taxi | Taxi camera equipment may only be installed and operated in vehicles when A
Cameras: | the licensee is in compliance with applicable taxi camera rules, standards and N

Page 13
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orders of the Passenger Transportation Board.

Taxi Bill of | a) A Taxi Bill of Rights issued by the Ministry of Transportation ("Taxi Bill of
Rights: Rights®) must be affixed to an interior rear-seat, side window of each taxicab
operated under tha licence.

b) The Taxi Bill of Rights must at alt times be displayed in an upright position
with the complete text intact and visible to passengers.

¢} Licensees may only display a current Taxi Bill of Rights.

Eco-friendly | Any additional non-accessible vehicles approved for this licence on or after
taxis: | June 11, 2007 and for which a passenger transportation identifier is issued,

must ba operated as 'eco-friendly taxis' as defined by Board Policy Guidelines

in effect at the time the vehicle is issued a passenger transportation identifier.

Taxi | On or before June 16, 2014, each vehicle operated by the licensee must have a
Identification | unique taxi identification code (TIC) affixed to the inside and cutside of the
Code: | vehicles in a manner that complies with applicable rules, specifications and
orders of the Passenger Transpoertation Board,

Transfer of a | This special authorization may not be assigned or transferred except with
licence: | the approval of the Board pursuant to section 30 of the Passenger
Transportation Act.

RECEIVED

JAN 18 2015
Via Email
PASSENGER TRANSPORTATION BRANCH

Page 14 Taxi Decivion FPassenger Transportation Board \y“
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Levesque, Karen TRAN:EX

__

From: Passenger Transportation Br, TRAN'EX
Sent: Monday, January 19, 2015 12:07 PM
To: TRAN ALL Passenger Transportation Clerks
Subject: FW: Decision on application AV260-14 (Richmond Cabs Ltd.)
Attachments: Scan_MPS006520150119 pdf - Adobe Acrobat.pdf
FYI

Margaret Lovell

Passenger Transportation Inspector
Passenger Transportation Branch

Ministry of Transportation & Infrastructure
Toll Free:  (1-800-663-7867)

Direct: (604) 527-2200

Branch: (604) 527-2198

Facsimile:  (604) 527-2205

Email: margaret.lovell@gov.bc.ca

Web Address: www.th.gov.be.ca/rpt

This message, Including any attachments, Is confidential and may contain privileged Information
intended to be relied upon by the sender and/or the person(s) named above. If you are not the
intended recipient or have received this message in error, immediately notify the sender by reply
email, permanently delete the original transmission from the sender, including any attachments,
without making a copy and confirm these actions in your reply email. Thank you.

From: Mitten, Kathleen TRAN:EX

Sent: Monday, January 19, 2015 11:42 AM

To: 'William A, McLachlan'

Cc: Passenger Transportation Br, TRAN:EX

Subject: Decision on application AV260-14 (Richmond Cabs Ltd.)

Attached is the Board decision on the above noted application. I will mail the original
decision today, and publish in the Weekly Bulletin this Wednesday, January 21, 2015.

Kathy Mitten

Research and Admin. Coordinator

Passenger Transportation Board ﬁ E @ E ” w E @
Phone: 250-953-3777 JAN 19 2015

Fax: 250-953-3788
Email: kathleen mitten@pgov.bec.ca PASSENGER TRANSPORTATION BRANCH
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BRITISH
COLUMBIA

January 28, 2015

William MclLachlan
McLachlan Brown Anderson
10" Floor-938 Howe Street
Vancouver BC V6Z 1N8

Dear William McLachlan:

Re: Application # AV0260/14
Passenger Transportation Board Decision Letter dated January 19, 2015

The Passenger Transportation Branch requires the following documentation to activate
your licence as authorized by the Passenger Transportation Board.

s Submission of identifier fees in the amount of $100 per vehicle. Please
make cheque or money order payable to the Minister of Finance
(Canadian Funds only). If paying by credit card, please call the office with
your credit card payment information.

« Photocopy(ies) of current Owner’s Certificate(s) of Insurance showing the
vehicle(s) to be licensed/registered in the correct ICBC insurance
category and correct seating capacity. Your "NSC no. and name” and
"P.T. ref. no. 000070391" must appear on the document,

+ Photocopy(ies) of semi-annual Commercial Vehicle Inspection Report(s) -
Form CVSE0014 to verify vehicle(s) have been inspected and passed by
an approved vehicle inspection facility. Please contact the Passenger
Transportation Branch for an approved designated Inspection facilities.
(Please note, inspections are required to be performed on a semi-annual
basis unless your operation is part of a preventative maintenance
program).

PLEASE BE AWARE THIS LETTER IS NOT AN AUTHORIZATION TO COMMENCE

SERVICE.

Ministry of Passenger Traasportation Sutre 313 - 1500 Woolndge Street Telephone: 604 527.2198
T(mspomﬁon Branch Coquatlam, BC V3K 0BS Faoc 604 527.2205

and Infrascructure Web: wwrw th gov.be.ca/rpe/

E-mal:
passengereransportationbr@gov.be.ca
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RICHMOND CABS LTD..
January 28, 2015
Page 2

The required documentation must be received by July 18, 2015 or your application will
be rejected.

Please directly contact the Passenger Transportation Branch, Licensing and Client
Services unit at (604) 527-2198 if we may be of any further assistance at this time.

Sincerely,

KAV

Kristin Vanderkuip

Registrar & Director

Passenger Transportation Branch
fdjp

CC RICHMOND CABS LTD.
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TRANSPORTATION BOARD

202- 840 BLANSHARD STREET « PO 50X 5850 STN PROV GOVT « VICTORA 8C V8i¥ 315

Application Summary
Taxi - Additional Vehicles

Application # AV260-14 | Applicant | Richmond Cabs Ltd.

Trade Name (s) Richmond Taxi

Principals BASRA, Opinder Pal Singh MANGAT, Manjinder S.
MANN, Charanjit Singh SANDHU, Harpal Singh
SINGH, Gurdeep SOHI, Indermohan Singh

Address 2440 Shell Road, Richmond BC V6X 2P1

Applicant’s William McLachlan, McLachlan, Brown Anderson

Representative

Current Licence 70391 (copy attached)

Application Additional Vehicles - Taxi

Summary
Add 15 vehicles {10 conventional and 5 accessible).
This will increase the maximum fleet size to 77 vehicles (66 conventional
and 11 accessible).

Publication of | 5 yper 22, 2014

Application:

Deadl.i ne for November 6, 2014

Submissions:

Page 1
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Eg, Anne TRAN:EX
L _
From: Ng, Anne TRAN:EX
Sent: Wednesday, Octaber 15, 2014 2:25 PM
To: Passenger Transportation Board TRAN:EX
Cc: Mitten, Kathleen TRAN:EX
Subject: Re: Application No. Av0260/14 - Richmond Cabs Ltd.

Good Afternoon,

Re: Application No. AV0260/14 — Richmond Cabs Ltd.

The following files have been saved in WAPASSTRAN\SharedData\Applications:
RICHMOND CABS LTD. _PART 10F3

RICHMOND CABS LTD. _PART 20F3

RICHMOND CABS LTD. _PART 30F3

Note: Part 2 has 132 pages and Part 3 has 133. | forgot to add the coversheet to the count.

Thank you.
Regards,
Anne Ng

Registration Officer
Passenger Transportation Branch
Ministry of Passenger Transportation and Infrastructure

Suite 313 — 1500 Woolridge Street
Coquitlam BC V3K 0B8
604.527.2202 (direct)

Fax: 604.527.2205

This message, including any attachments, is confidential and may contain privileged information intended to
be relied upon by the sender and/or the person(s) named above. If you are not the intended recipient or have
received this message in error, immediately notify the sender by reply email, permanently delete the original
transmissiaon from the sender, including any attachments, without making a copy and confirm these actions in
your reply email. '
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BRANCH FILE DOCUMENTS

- DOCUMENTS NOT SCANNED TO
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BOARD |

(e.g. Superseded documents and correspondences) -
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BRITISH
COLUMBIA

Notification sent via emall transmission to pthoard@gov.bc.ca (cc: Kathleen.Mitten@gov.bc.ca)
and documents have been scanned to SharedData (Applications) folder.

Applicant Name: RICHMOND CABS LTD.

Application Number: AV260/14

Part 2 of 3

Total Number of Pages Transmitted, including cover page: 131

Ministry of Passengee Transportaton Suwirg 313 = 1500 Woolndge Street Telephone. 604 527.2198

Teanspartation Branch Coquulam BC V3K 0B8 Fax 604 527.2205

and Infrastructure Web www th gov be ca/rpt
E-mal

passengertransportationbr(@gov be ca
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PR SPECIAL AUTHORIZATION
BRITISH PASSENGER TRANSPORTATION BRANCH
COLUMBIA MINISTRY OF TRANSPORTATION AND INFRASTRUCTURE

LICENCE

Passenger Transportation Licence

Licence Holder; RICHMOND CABS LTD. Licence Number: 70391
RICHMOND, BC

Trade Name(s): RICHMOND TAXI

Licence Expires: FEBRUARY 21, 2015

NOTICE TO LICENCE HOLDER
1. A copy of this licence document must be carriad on the vehicie and be available at all imea for Inspection,
2. The llcence cancels all previous licences.

The Licence is a special authorization issued pursuant to the Passenger Transportation Act,
and in the case of an extra-pravincial undertaking pursuant to the Motor Vehicle Act, 1987
(Canada), and is authorized to provide the passenger transportation services within the
meaning of a special authorlzation, under the Passenger Transportation Act under the terms
and conditions as specified helow.

Special Passenger Directed Vehicle (PDV}
Authorization: i

Terms &
Conditions:

Maximum Fleet At any time - a fleet size of 62 vehicles may be operated; of which 56
Size: may be conventional vehicles.

YVR Contract - The licensee may operate an additional 2 conventional
taxis if the Vancouver Intematianal Airport Authority (VIAA) has approved
airport licenses for 71 or more vehicles in fleet of the licensee and its
corporately related company, Coral Cabs Ltd.

a. When making application for renewal of its licence, Richmond

Page 10of4
COL\703\70391_COL

/dmhijcc RE@E—”ME@

issued at Coquitiam, Bntish Columbia
Registrar, Pasaenger Transpartation Branch S E P 1 9 20 ' 4
Data June 3, 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.
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RICHMOND CABS LTD. Licence Number: 70391

Specialty
Vehicles:

Vehicle
Capacity:

Express
authorizations:

Flip Seat
Authorization:

Service Priority
Limitation:

Page 2 of 4
COL\703\70391_COL
ldmhijcc

PAGE 2

Cabs Ltd. must submit a letter to the Registrar of Passenger
Transpartation from Ground Transportation, Vancouver
Intemational Airport Authority, stating that its contract with
Richmond Cabs Ltd. remains in good standing. .

b. The letter referred to in (a8) must confirm the number of airport
licenses approved for Richmond Cabs Lid.

c. Ifthe number of airport licenses is 71 or less, the licensee must
retum 2 identifiers for conventional taxis to the Registrar.

The accessible taxis must be operated in accordance with the Motor
Vehicle Act Regulations including Division 10 (mofor camriers) and Division
44 (mobility aid accessible taxi standards), as amended from time to time,
and in accordance with any other applicable equipment regulations and
standards.

Vehicles can accommodate a driver and not less than 2 and not more
than 7 passengers.

(i) Vehicles must be equipped with a meter that calculates fares on a
time and distance basis.

(i) Vehicles may be equipped with a top light.

(iii) The operator of the vehicle may, from within the originating areas only,
pick up passengers who hail or flag the moter vehicle from the street,

Passengers may be seated in maveable “flip seats” or “let
down seats” that are installed behind the driver in accordance
with Division 10.07(5) of the Motor Vehicle Act Regulations.

Persons with mobility aids who require the accessible taxi for
transportation purposes are priority clients for the dispatch of
accessible taxis. The applicant must at all times use a dispatch
and reservation system that dispatches accessible taxis on a
priority basis to clients who have a need for accessible vehicles.

REGEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION BRANCH
_.COQUITLAM, B.C.

Issued at Coquitlam, British Columbia

Registrar, Passenger Transportation Branch

Date June 3, 2014
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Licence Number: 70391

Service 1:

Criginating
Area:

Destination
Area:

Return Trips:

Reverse Trips:

Service
Limitation:
Service 2:
Originating
Area:

Destination
Area:

Taxi
Cameras:

Taxi Bill of
Rights:

Eco-friendly
taxis:

Page 30of4
COL\703170391_COL
fdmhfjce

PAGE 3

The foliowing terms and conditions apply to Service 1:

Transportation of passengers may only originate from any point in the City
of Richmond, including the Vancouver Internationa! Airport.

Transportation of passengers may terminate at any point in British
Columbia.

The same passengers may only be returned from where their trip
terminates in the destination area to the City of Richmond, excluding the
Vancouver Intemational Airport, if the return trip is arranged by the time
the originating trip terminates.

Transportation of passengers may only originate in the destination area if
the transportation terminates in the City of Richmond, excluding the
Vancouver International Airport, and the cost of the trip is billed to an
active account held by the licence holder that was established before the
trip was arranged.

A minimum of 2 accessible taxis must be operated and available for
hire 24 hours each day every day of the week.

The following terms and conditions apply to Service 2:

Transporiation of passengers may only originate from any point in the
City of Richmand including the Vancouver Internationatl Airport.

Transportation of passengers may terminate at any point beyond the
British Columbia/United States border when engaged in an extra-
provincial undertaking.

Taxi camera equipment may only be installed and operated in vehicles
when the licensee is in compliance with applicable taxi camera rules,
standards and orders of the Passenger Transportation Board.

a) A Taxi Bill of Rights issued by the Ministry of Transportation (“Taxi
Bill of Rights") must be affixed to an interior rear-seat, side window
of each taxicab operated under the licence.

b) The Taxi Bill of Rights must at all times be displayed in an upright
pasition with the complete text intact and visible to passengers.
¢) Licensees may only display a current Taxi Bill of Rights.

Any additional non-accessible vehicles approved for this licence on or
after June 11, 2007 and for which a passenger transportation identifier
is issued, must be operated as ‘eco-friendly taxis’ as defined by Board

REGEIVED

Issued at Coquitam, Brittsh Columbia

Registrar, Pagsengar Transportation Branch

Date: June 3, 2014

SEP 1 9 2014

COQUITLAM, B.C.
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L e SPECIAL AUTHORIZATION
BRITISH PASSENGER TRANSPORTATION BRANCH
COLUMBIA MINISTRY OF TRANSPORTATION AND INFRASTRUCTURE

LICENCE

Passenger Transportation Licence

Licence Holder: CORAL CABSLTD. Licence Number: 70363
RICHMOND, BC

Trade Name(s): RICHMOND TAXI

Licence Expires: FEBRUARY 15, 2015

NOTICE TQ LICENCE HOLDER
1. A copy of this licence document must be carried on tha vehicle and be avallable at all times for Inspaction.
2. .The licence cancels ail previous licences.

The Licence Is a speclal authorization Issued pursuant to the Passenger Transportation Act,
and In the case of an extra-provincial undertaking pursuant to the Motor Vehlcle Act, 1987
(Canada), and Is authorized to provide the passenger transportation services within the
meaning of a specilal authorization, under the Passenger Transportation Act under the terms
and conditlons as specified below.

Special Authorization : Passenger Directed Vehicle (PDV}
Terms & Conditlons:
Vehicles:

Maximum Fleet Size: : 18 vehicles

Vehicle Capacity (T): i Vehicles can accommodate a driver and not less than 2 and not more than
7 passengers.

Express authorizations: (i) Vehicles must be equipped with a meter that calculates fares on a time
and distance basis.

(i) Vehicles may be equipped with a top light.

(iii) The operator of the vehicle may, from within the originating areas only,
pick up passengers who hail or flag the motor vehicle from the street.

Page 10f3
COL\703\70363_COL

REGEIVED

Issued at Coqurtiam, Brilish Columbia

Registrar, Passenger Transpertation Branch SEP 1 9 2014

PASSENGER TRANSPORTATION BIRANCH
COQUITLAM, B.C.

Data: June 4, 2014
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CORAL CABS LTD. Licence Number: 70363
| PAGE 2
Service 1: [ The following terms and conditions apply to Service 1:

Originating Area: | Transportation of passengers may only ariginate from any point in the City
of Richmond or at the Vancauver International Airport.

Destination Area: | Transportation of passengers may terminate at any point in British
Columbia, .

Return Trips: | The same passengers may only be retured from where their trip

Reverse Trips:

Service 2:
Originating Area:

Destination Area:

Taxi Cameras;

Page 2 of 3
COL\703\70363_COL
/beldmh

terminates in the destination area to any point in Richmond, excluding the
Vancouver International Airport, if the return trip is arranged by the fime the
eriginating trip terminates.

Transportation of passengers may only originate in the destination area if
the transportation terminates at any point in Richmond, excluding tha
Vancouver International Airport, and the cost of tha trip is billed to an active
account held by the licence holder that was established before the trip was
arranged.

The following terms and conditions apply to Service 2:

Transportation of passengers may only originate from any point in the City
of Richmond, including the Vancouver International Airport.

Transportation of passengers may terminate at any point beyond the British
Columbia/United States border when engaged in an extra-provincial
undertaking.

Taxi camera equipment may only be installed and operated in vehicies
when the licensee is in compliance with applicable taxi camera rules,
standards and orders of the Passenger Transportation Board.

REGEIVED

SEP 1 9 2012

PASSENGER TRANSPGRTAT(ON BRANCH
COQUITLAM, B.C.

Issued at Coquitiam, Bntish Columbia

Reqgistrar, Fasaenget Transportation Branch

Data* June 4, 2014




CORAL CABS LTD.
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Licence Number; 70363 ;

Taxi Bill of Rights:

Taxi Identification

Code:

Fransfer of a licence:

Page 3of 3
COL\703\703683_COL
/hcidmh

PAGE 3

a) A Taxi Bill of Rights issued by the Ministry of Transportation
(“Taxi Bill of Rights™) must be affixed to an interior rear-seat, side
window of each taxicab operated under the licence.

b) The Taxi Bill of Rights must at all times be displayed in an upright
position with the complete text intact and visible to passengers.

c) Llicensees may only display a current Taxi Bill of Rights.

On or before June 16, 2014, each vehicle operated by the
licensee must have a unique taxi identification code (TI1C)
affced to the inside and autside of the vehicles in a manner
that complies with applicable rules, specifications and orders of
the Passenger Transportation Board.

This speclal authorization may not be assigned or transferred
except with the approval of the Board pursuant to section 30 of
the Passenger Transportation Act.

RECEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION BRANCH
COQUITLAM, B.C.

Issued at Coquitiam, British Columb:a

Registrar, Passanger Transportaton Branch

Date. June 4, 2014
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RICHMOND CABS LTD. Licence Number: 70391

Taxi
[dantification
Code;

Transfer of a
licence:

Page 4 of 4
COL\703\70391_COL
ldmhijce

PAGE 4

Policy Guidelines in effect at the time the vehicle is issued a passenger
transpartation identifier.

On or befare June 16, 2014, each vehicle operated by the licensee
must have a unique taxi identification code (TIC) affixed ta the inside
and outside of the vehicles in a manner that complies with applicable
rules, specifications and orders of the Passenger Transportation
Board.

This speclal authorization may not be assigned or transferred
except with the approval of the Board pursuant to section 30 of
the Passenger Transportation Act.

REGEIVED

SEP 1 9 2014

PASSENGER TRANSPORTATION ERANCH
COQUITLAM, B.C.

Issued at Coqurtiam, British Columina

Registrar, Pazsenger Transportahon Branch

Date- June 3, 2014
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Notification sent via email transmission to pthoard@gov.bc.ca {¢c: Kathleen.Mitten@gov.be.ca)
and documents have been scanned to SharedData (Applications) folder.

Applicant Name: RICHMOND CABS LTD.

Application Number: AV260/14

Part 3 of 3

Total Number of Pages Transmitted, including cover page: 132

Minisery of Passenger Transportaton Swite 313 = 1500 Woolndge Street Telephone, 604 527.21%98

Transportation Branch Coqutlam BC V3K 0B8 Fax 604 527 2205

and Infrastructure Web: www th gov be ca/rpt
E-mail,

passengertranspartanonbr(@gov beca
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