Coleman, Tammy L TRAN:EX

A e

From: Passenger Transportation Br, TRAN:EX

Sent: Tuesday, June 19, 2018 2:51 PM

To: TanMead@greyhound.com’

Subject: RE: PAssenger Transportation Branch 1737/18
Hello,

Thank you for the reply. We appreciate the information and your effort to satisfy this complainant.
After completing our investigation and barring any new information this complaint has been closed
with no negative finding regarding your company.

Regards,

Douglas Pickering

Passenger Transportation Enforcement Officer

Passenger Transportation Branch | Ministry of Transportation and Infrastructure
Phone: 604.527.2186

Branch phone: 604.527.2198

Branch emall: passengerransportationbr@gov.bec.ca

This message, including any attachments, is confidential and may contain privileged
Information intended to be relied upon by the sender and/or the person(s) named
above. If you are not the intended recipient or.have received this message in error,
immediately notify the sender by reply e-mail, permanently delete the original
transmission from the sender, including any.attachments, without making a copy and
confirm these actions in your reply e-mail.‘ _b .o

From: Mead, Ian [mailto:Ian.Mead@greyhound.com]
Sent: Wednesday, June 13, 2018 2:36 PM

To: Passenger Transportation Br, TRAN:EX

Subject: FW: PAssenger Transportation Branch 1737/18

Mr. Pickering,

Thanks for the opportunity to address this issue that was forwarded to your attention.
Let me start by first addressing .22 claim that Greyhound arbitrarily cancelled the _ 22_
s.22 on May 19 that he had a ticket for is incorrect and unfounded. Additionally, his accusation that Greyhound is
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operating outside of our license and that sanctions should be imposed on Greyhound is not only incorrect, but also
reckless.

s.22 : claims that he was refused entry to a bus trip that he had a ticket for, however that is not the case, S-22

.22 _ L _._..__..522 __ _:stated

that at 18:20 he attempted to board a bus that he assumed was for his trip and was refused entry by the Operator who

told him the bus was not going 's.22 . The Operators alleged rude behavior aside, this was not the bus for Trip
S22 and the Operator was correct to refuse entry tos.22 for that reason,

in fact, 522 - an hour later than the scheduled
departure time. The delay in departure time was due to a previous delay on a connecting trip from Southeast BC due to
the mudslide 30 kilometers west of Creston which forced that trip to detour and be delayed. So, the trip that s .22

.22 had a ticket for was not cancelied, it did operate {albeit late), and it operates regularly as per aur published
schedules. ( have verified through the Operator’s log hook that day of the timing of the trip and that it did make the
required stop in s.22

You should be aware that $.22 also filed a Better Business Bureau complaint with the same verbiage as the PTB
complaint and | have responded to that complaint as well. In his BBB submission, his desired resolution was for his bus
ticket to be refunded in the requested amount of $24.57 and an explanation of why his trip was cancelled. | have
processed and mailed a refund in the requested amount to 522 today and provided the same explanation that
you have received above to him in the BBB response,

I trust that this will close this matter to your satisfaction however if you require more information or have further
questions, please don’t hesitate to contact me at your convenience.

Regards,

lan Mead

From: Hamel, Peter

Sent: Monday, June 04, 2018 9:29 AM

To: Scott, Brad <Brad.Scott@greyhound.com>

Subject: FW: PAssenger Transportation Branch 1737/18

Brad, we have had a complaint that needs follow up. We need to respond to Douglas by June 13, 2018.

Thx
Peter

Begin forwarded message:

From: "Passenger Transportation Br, TRAN:EX" <PassengerTransportationBr@gov.be.ca>
Date: May 30, 2018 at 6:46:56 PM EDT

To: "'ian.mead @grevhound.ca' <ian.mead @greyhound.ca>

Subject: PAssenger Transportation Branch 1737/18

Hello,

The following complaint was received at the Branch (note the complaint has been
edited for clarity):
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Subject: | am writing this letter regarding the arbitrarily cancellation of the

s.22 ) on May 18th. Apart from the rude and
aggressive behavior by the driver, no explanation was offered.

Clearly Greyhound is operating outside of its licence and | request sanctions be

imposed.
| had booked a ticket online, references-22 to travel S-22
5.22 |May 19, 522 bus. At 6:20 pm the bus arrived and | attempted to

board. The bus driver, a rude, belligerent man refused my access telling me,
"This is the end of the route for this bus” When | explained | had a ticket, he told
me he didn't care and this bus was NOT going tos-22

| realize Greyhound has closed many routes in BC, and this appears to be utter
ineptitude on the part of your staff .

Subsequent discussions with Samantha Oliver of the Penticton Depot on
Sunday, demonstrated she could care less about the bus not going to s.22

" wasn't here yesterday" was her response.

The Branch is concerned with the reliability of this route, availability of service for
ticketed passengers and the response from staff. Please investigate this incident and
reply including by June 13, 2018.

If you do have any questions or concerns please contact our Branch.
Regards,

Douglas Pickering

Passenger Transportation Enforcement Officer

Passenger Transportation Branch | Ministry of Transportation and Infrastructure
Phone: 604.527.2186

Branch phone: 604.527.2108

Branch email; passengertransportationbr@gov.bc.ca

This message, including any attachments, is confidential and may contain
privileged information intended to be relied upon by the sender and/or the
person(s) named above. If you are not the intended recipient or have
received this message in error, immediately notify the sender by reply e-
mail, permanently delete the original transmission from the sender,
including any attachments, without making a copy and confirm these actions
in your reply e-mail.

This email (and any attachment) is intended solely for the addressee and may contain confidential information.
If you have received this email in error, please notify us immediately and delete it. Reading, disclosing, copying
or disseminating any portion of this transmission without authorization is prohibited. For more information on
our range of services, please visit http://www firstgroupple.com
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Coleman, Tammx L TRAN:EX

From: Passenger Transportation Br, TRANEX

Sent: Thursday, July 5, 2018 10:35 AM

Ta: 'kblaney@mccarthy.ca’

Subject: Greyhound Canada Transportation ULC Conditions of Licence
Attachments: Greyhound Canada 70414 Conditions of Licence.pdf

Hella,

Please find attached the Conditions of Licence for Greyhound Canada Transportation ULC, licence number 70414,
Thank you,

Licensing & Client Services Department
Passenger Transportation Branch
313-1500 Woolridge Street

Cogquitlam, B.C., V3K 0B8

Office’ 604.527.2198

Fax. 604-527-2205

Branch email; passengertransportationbr@gov.be.ca
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Coleman, Tammx L TRAN:EX

From: Blair, David F <DBLAIR@mccarthy.ca>

Sent: Wednesday, June 20, 2018 3:08 PM

To: Vanderkuip, Kristin TRAN:EX

Cc Kendrick, Stuart; Levesque, Karen TRAN:EX; Haywood, Steven TRAN:EX
Subject: Re: Greyhound Canada Transportation ULC

Attachments: image001.png

Thank you very much Kristin,

I will confirm the timing later in the week if | may, once | have finalized travel arrangements.
Kind regards

David.

David F Blair CM
McCarthy Tétrault
Québec 418 521 3053

Le 20 juin 2018 A 17:04, Vanderkuip, Kristin TRAN:EX
<Kristin.Vanderkuip@gov.bc.ca<mailto:Kristin.Vanderkuip@pgov.bc.ca>> a écrit ;

Hi David
Steven Haywood and | are available the morning of July 11. Karen Levesque will send out an invitation with our address.
Kristin Vanderkuip, Executive Director

Passenger Transportation | Ministry of Transportation and Infrastructure Office 604-527-2198 | Web
http://www.th.pov.bc.ca/rpt

From: Blair, David F [mailto:DBLAIR@mccarthy.ca]

Sent: Wednesday, June 20, 2018 1:40 PM

To: Vanderkuip, Kristin TRAN:EX; Haywood, Steven TRAN:EX
Cce: 'Kendrick, Stuart’

Subject: Greyhound Canada Transportation ULC

Greetings Mr. Vanderkuip and Mr. Haywood,

Stuart Kendrick, Senior Vice-President Greyhound Canada Transportation ULC, and { are planning a trip to British
Columbia and | am writing to request a meeting with you both, if possible on july 11 or 12, 2018, to discuss issues
relating ta Greyhound’s sarvice in British Columbia.

If you are able to meet, we would be pleased to attend your offices in Coquitlam preferably in the afternoon of July 11
or the morning of July 12, 2018,

Thank you and | look forward to hearing from you,
Kind regards,

<image001.png>
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David F Blair
Associé | Partner

Droit des affaires | Business Law

T:418-521-3053
C: 418-654-8899
F: 418-521-3099

E: DBLAIR@mccarthy.ca<mailto:DBLAIR@mccarthy.ca>

McCarthy Tétrault LLP

500, Grande-Allée est
9e étage
Québec, QC G1R 2J7

Ce courriel peut contenir de {'information privilégiée, confidentielle ou protégée contre la divulgation. L’envoi de ce
courriel qui est destiné exclusivement au(x} destinataire(s} mentionné(s} ne constitue pas une renonciation 3 un droit de
quelque nature que ce soit. Toute utilisation, transmission ou copie non autorisée de ce courriel est interdite, Si vous
avez regu ¢e courriel par erreur, veuillez en aviser I'expéditeur et détruire toute copie en votre possession, Notre
politique de confidentialité est affichée a "adresse www.mccarthy.ca<http://www.mccarthy.ca>.

Cliquez ici si vous voulez vous
désabonner<mailto:listmanager@mccarthy.ca?subject=Je%20desire%20me%20desabonner¥%20des%20messages%20el
ectroniques%20commerciaux%20de%20McCarthy%20Tetrault> de la réception des messages électroniques
commerciaux de McCarthy Tétrault. Veuillez prendre en note que vous continuerez de recevair des messages
electroniques non commerciaux de notre part, comme des relevés de compte, des factures, des communications aux
clients et d’autres communications électroniques factuelles similaires.

This e-mail may contain information that is privileged, confidential and/or exempt from disclosure. No waiver
whatsoever is intended by sending this e-mail which is intended only for the named recipient(s). Unauthorized use,
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dissemination or copying is prohibited. If you receive this email in error, please notify the sender and destroy all copies
of this e-mail. Our privacy policy is available at www.mccarthy.ca<http://www.mccarthy.ca>.

Click here to

unsubscribe<mailto:listmanager@mccarthy.ca?subject=1%20wish%20t0%20unsubscribe %20from%20commercial®%20el
ectronic%20messages%20from%20McCarthy%20Tetrault> from commercial electronic messages. Please note that you
will continue to receive non-commercial electronic messages, such as account statements, invoices, client
communications, and other similar factual electronic communications.

Suite 5300, TD Bank Tower, Box 48, 66 Wellington Street West, Toronto, ON M5K 1E6
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Shepard, Aaron TRAN:EX

From: Blair, David F <DBLAIR@mccarthy.ca>

Sent: Monday, July 9, 2018 9:03 AM

To: Passenger Transportation Br, TRAN:EX

Cc: Transportation, Minister TRAN:EX; Vanderkuip, Kristin TRAN:EX; Haywood, Steven
TRAN:EX; Broocke, Jan TRAN:EX; McGee, Michael M TRAN:EX

Subject: 278108 - Greyhound Canada Transportation ULC - Discontinuance of Service in British
Columbia

Attachments: DOCS-#18074622-v1-BC_Letter_Notice_Application_Schedules_complete. PDF

Greetings,

We ask that you please see the attached document.

Thank you and best regards,

11ieLal .,
gt g iy Associé | Partner
retral

|

YA fi[‘\f David F Blair C.M.

LEeLidull Affaires | Business
T:418-521-3053
C: 418-654-8899
F: 418-521-3099
E: dblair@mccarthy.ca
McCarthy Tétrault LLP
500, Grande Allée Est
9e étage
Québec QC G1R 2J7

Van
( VTN

Ce courriel peut contenir de I’information privilégiée, confidentielle ou protégée contre la divulgation. L’envoi

de ce courriel qui est destiné exclusivement au(x) destinataire(s) mentionné(s) ne constitue pas une renonciation
a un droit de quelque nature que ce soit. Toute utilisation, transmission ou copie non autorisée de ce courriel est
interdite. Si vous avez recu ce courriel par erreur, veuillez en aviser I’expéditeur et détruire toute copie en votre
possession. Notre politique de confidentialité est affichée a I’adresse www.mccarthy.ca.

Cliquez ici si vous voulez vous désabonner de la réception des messages €lectroniques commerciaux de
McCarthy Tétrault. Veuillez prendre en note que vous continuerez de recevoir des messages électroniques non
commerciaux de notre part, comme des relevés de compte, des factures, des communications aux clients et
d’autres communications €lectroniques factuelles similaires.

1
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This e-mail may contain information that is privileged, confidential and/or exempt from disclosure. No waiver
whatsoever is intended by sending this e-mail which is intended only for the named recipient(s). Unauthorized
use, dissemination or copying is prohibited. If you receive this email in error, please notify the sender and
destroy all copies of this e-mail. Our privacy policy is available at www.mccarthy.ca.

Click here to unsubscribe from commercial electronic messages. Please note that you will continue to receive
non-commercial electronic messages, such as account statements, invoices, client communications, and other
similar factual electronic communications.

Suite 5300, TD Bank Tower, Box 48, 66 Wellington Street West, Toronto, ON M5K 1E6
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McCarthy Tétrault LLP

500, Grande Allée est, 9e étage
Québec QC G1R 2J7

Canada

Tel: 418-521-3000

Fax: 418-521-3099

David F. Blair
ccarthy Partner
tetrault Direct Line: 418 521-3053
Direct Fax: 418 521-3099
Email: dblair@mccarthy.ca

July 9, 2018

Via Email (passengertransportationbr@gov.bc.ca)

Ms. Kristin Vanderkuip Mr. Steven Haywood

Registrar and Director A/Registrar

Passenger Transportation Branch Passenger Transportation Branch
Ministry of Transportation and Infrastructure Ministry of Transportation and Infrastructure
313-1500 Woolridge Street, 313-1500 Woolridge Street,
Coquitlam BC V3K 0B8 Coquitlam BC V3K 0B8

Ms. Jan Broocke Mr. Michael McGee

Director Manager of Policy, Programs &
Passenger Transportation Board Communications

202-940 Blanshard Street Passenger Transportation Board
P.O. Box 9850 202-940 Blanshard Street

STN Prov. GOVT P.O. Box 9850

Victoria BC V8W 9T5 STN Prov. GOVT

Victoria BC V8W 9T5

Re: Greyhound Canada Transportation ULC ~ Discontinuances of intercity Bus
Service in British Columbia

Dear Ms. Vanderkuip, Mr. Haywood, Ms. Broocke and Mr. McGee,

We act as counsel for Greyhound Canada Transportation ULC (“Greyhound’) and have been
mandated to provide the following notice to you in your respective capacities as Registrar and
Director of the Passenger Transportation Branch and as Director of the Passenger
Transportation Board.

It is with much regret that Greyhound hereby advises of its intent to discontinue all intercity bus
service in British Columbia as authorized by Passenger Transportation License number 70414
as issued in March 2, 2018. This discontinuance will be effective as of
October 31, 2018, at 11:59 p.m. The company has been forced to take this regrettable action in
light of the prospect of continuing dire losses from its operations in the Province of British
Columbia despite the recent implementation of route reductions applied for in August 2017.

Despite best efforts over several years, ridership has dropped by 41% across the country since
2010 within a changing and increasingly challenging transportation environment. Please see
enclosed spreadsheet with ridership data for all route points served in British Columbia
(schedule 7) and Ridership and Revenue Statistics for the last five years in British Columbia
(schedule 8).

Bus passenger transport has been challenged by many factors: declining ridership in rural
communities; increased competition from subsidized national and inter-regional passenger

202368/508243
MT DOCS 17968764v2

Page 10 of 104 TRA-2018-84636



FRRHY P

transportation services; the new entry of ultra-low-cost carriers such as Swoop by WestJet,
regulatory constraints and increased car travel.

Given the complete cessation of operations by the company in all of Western Canada as of that
date, termination notices prescribed by the Canada Labour Code have been sent out to all
employees in the province, advising of their termination effective October 31, 2018 at 11:59 p.m.

Greyhound'’s current license will expire on August 31, 2018. It is our understanding that the
normal license renewal process is effected by the Registrar for a period of one year but that only
the Board may vary the term of the renewed license under a decision issued by it pursuant to
section 34(2) of the Act.

In these circumstances, pursuant to the terms of the Passenger Transportation Act, Greyhound
hereby advises of its intention to apply to the Board for special authorization under section 26(1)
and 28(2) of the Act for the renewal of its license for a specified term of 2 months from
September 1, 2018 to October 31, 2018, inclusively pursuant to section 34(2) of the Act. Upon
the expiry of the specified term the company will allow the license to lapse. At that time,
Greyhound will return all identifiers and all vehicle identification certificates to the Registrar
pursuant to section 45 of the Act and section 19 of the Regulation.

You will find herewith enclosed the application form and various annexes addressed to the
Registrar and the Board requesting the renewal of Greyhound's license #70414 for a specified
term of 2 months, to expire on October 31, 2018.

Please note that Greyhound requires 70 identifiers (decals) for Special Authorization Renewal
for a period of two months from September 1, 2018 to October 31, 2018 inclusively for the
vehicles described in the attached list (schedule 4).

Please note that as in the past, all vehicles are operated by Greyhound in British Columbia are
PRP plated in Alberta and the registration fees are apportioned to British Columbia accordingly.

Should either the Board or the Registrar require that notices be posted or that Greyhound attend
any Board hearings, it will comply with such directives and cooperate in any way with the Board
and the Registrar.

However, due to the scale of discontinuance of service in all of Western Canada and the,
requirements of the Canada Labour Code for the issuance of termination notices to employees
as well as the termination of multiple agreements with third party suppliers related to the
delivery of the company’s, services, it will not be possible for the company to provide any bus
service in the province beyond October 31, 2018.

We look forward to working together with Branch and the Board to effect the necessary actions
to ensure the timely implementation of this sad measure, in full respect of the rights and
circumstances of employees and of the travelling public.

Please note that the information contained in this letter should be treated as confidential and
under embargo until 2:30 p.m. EST today, July 9, 2018, when a press release will be issued.

Employee notification will occur during this period and you cooperation is appreciated.

Should you require further information, please do not hesitate to contact the undersigned.

202368/508243
MT DOCS 17968764v2
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FRAHY

We remain,
Sincerely yours,

McCarthy Tétrault LLP

David F-
Partner
DFB/mr
Encl.
C.c. British Columbia Minister of Transportation
Greyhound Canada Transportation ULC

lair, C.M.

202368/508243
MT DOCS 17968764v2
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LIST OF SCHEDULES

-Special Authorization Licence Application................cccovvviiiiiiiiiieiee e, 1
=ICB APPICAtION SUMMAIY ..ot e e 2
=Credit Card AUthOriZation FOIM ... 3
-Description of Vehicles requiring identifiers (Decals) ..............cccccoooviiiiiiiiiiii e 4
-Rationale — Statement by GCTU. ... 5
~CopY Of PUBNC NOLICE ........oiiiiiiiiiiiiii e ee et 6
-Spreadsheet with Ridership Data from over 4 Years for all Eliminated Route Points ....... 7
-Ridership and Revenue Statistics for the last 5 Years in British Columbia ...................... 8
-Agent Letter of AUhOrIZation ... e 9
-Copy of GCTU's Certificate of Incorporation issued in Alberta......................cccccoooveviiinn. 10
-List of GCTU’s Directors and OffiCers .............coooviiiiiiiiiiiiiiiicccce e 11
-Copy of GCTU's British Columbia Certificate of Incorporation ................cc..ooovviiineeinnn. 12
-Copy of GCTU's Safety Certificate Issued in Alberta .................c.ccooovieiiiiiiiiiiieei 13
-Copy of GCTU's Extra-Provincial Authority Issued by Alberta...................c...cooocvinieenn.. 14
-Copy of GCTU's BC Insurance Filing Letterissued by ICB...............ccccoooiviiiiiiiiiiciccn 16
-Disclosure of Unlawful Activity and Bankruptcy FOrms..............oooovviviiiieciiiiiiiee 16
SDBCIArAtION ..o e 17
-Current in Schedules for all Routes in British Columbia...................coocceiiiiiiii, 18
202368/508243
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 1

Special Authorization Licence Application
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‘ BRITISH Ministry of 1 ransportation REGISTRAR, PASSENGER TRANSPORTATION BRANCH
% ) b " Lran: Bt

COLUMBIA | and Infrastruciure SPECIAL AUTHORIZATION
LICENCE APPLICATION

Parl 4, Passenger Transportation Act

Office Use Only
PT Application #

About this form: Do not use this form if you are applying for a licence transfer, additional ICB vehicles, or change lo PDV rates. For these
instances other application forms are available on the Registrar's websile or by requesl! at the Passenger Transportalion Branch,

1. Legal Name of Applicant (check one of the boxes and write the FULL legal name(s) on the line(s) below)

[:l Individual / Sole Proprietor: [:l Partnership IZI Full Name of Legal Entity
(Name each partner). (i.e. Corporation, LLC, Socrely, City):

Legal Name(s): Greyhound Canada Transportation ULC

2. ldentification and Contact Information
All trade names (i.e. “doing business as"):

Safety Certificate Number: 000108757 J(Albqrta)____ Hov;\:\a .Jurisdiction Alberta
Business Mailing Address: 3500-855 2nd Street SW
Calgary Postal/Zip Code: T2P 448

Physical Location of Records
(if different):

e ) ] Postal/Zip Code:
Phone. 298-288-0135  Cell: S.22 Fax 905-336-7810
Emall:  Stuart.kendrick@greyhound.ca Website: _www.greyhound.ca

3. Special authorization to operate as an Inter-City Bus (ICB)

| | New ICB: | am requesting the following number of identifiers (vehicle plates and decals) .
[X Amendment of ICB Licence: My Passenger Transportation Licence Reference Number is _70414 .

4. Special authorization to operate as a Passenger Directed Vehicle (PDV)

(] New PDV: | am requesting the following number of identifiers (vehicle plates and decals)
[] Amendment of PDV Licence: My Passenger Transportation Licence Reference Number is
[} Addition of Motor Vehicles (PDV): | am applying to add Identifiers (vehicle plates and decals) to my fleet; and

my Passcnger Transportation Licence Reference Number is
5. Application Fee ($200) (check the appropriate box)

EI Cheque (atlached) D Money Order (attached) m Credit Card D Other:
0 Nole. DO NOT SUBMIT CREDIT CARD INFORMATION. Read the credit card payment instructions included in this package
6. Declaration(s)

| (we) declare that the statements and information contained in, attached to and submitted with this licence application form
are lrue and correct; and | (we) understand thal they are subjeclt to venfication and that any false or misleading
representations could result in the refusal or cancellation of the application and/or licence. | (we) also confirm my (our)
commitment to safe operation as identified in the Passenger Transportation Act,

This form must be signed by the individual (sole proprietor), all partners in the partnership, or a principal of the legal entity
(i.e. corporation, LLC, society, city).

Senior
Title: Vice-President

Full Name. (&M_ Kendrick / NS
Signa%ca%‘;? J&//M Date:; June 21 ' 2018
!

Full Natne Title:

Signature: Date:

Passenger Transportation Branch Phone: 604-527-2198 BC residents can call toll free through Enquiry BC:
Suite 313 - 1500 Woolridge Street Fax: 604-527-2205 Victoria: 250-387-6121

Coquillam, BC V3K 0B8 Eisewhere in BC: 1-B00-663-7867

PTR 5010 (Special Authonzation Licence Application Package) February 2018 Page 10 of 11
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 2

ICB Application Summary
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Pa55enser

TRANSPORTATION BOARD 202- 940 BLANSHARD STREET « PO BOX 9850 STN PROV GOVT « VICTORIA BC VEW 9T5

ICB Application Summary ereosrdrorm?

About this form: Submit this form when you are applying:
v for a new ICB special authorization
v to reduce minimum route frequencies or eliminate a route
v to change your terms and conditions of licence

If you want to add vehicles to your fleet, you only need to complete the Passenger Transportation Branch
form: “Special Authorization Application for Addition of Motor Vehicle(s) Inter-City Bus (ICB) (plate and
decal)” http://www.th.qov.bc.ca/forms/results.aspx?qroup=21

Legal Name: Greyhound Canada Transportation ULC

Current PT Licence;

What types of authorization do you No licence
now have on your BC passenger General Authorization (to operate general passenger
transportation licence? (Check all vehicles)
that apply) I:’ Special Authorization (to operate passenger directed
vehicles)
| v | Special Authorization (to operate inter-city buses)

Type of ICB Application
What are you applying for? (Check any that apply).

New Special Authorization: ICB
Minimum Route Frequency Reduction or Route Elimination
Other Amendment to Terms and Conditions of Licence

Nature of ICB Application
. Add a New Route

How many routes do you want to add?
What routes or route points do you want to eliminate?

! Note: Complete an ICB Route Worksheet for each new route. (See Board Form 8)

PT Board Form 7 March 31, 2016 Page 1 of2
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DReduce Minimum Route Frequency (MRF)
On what routes do you want to reduce frequency of service?

I Note: Complete an ICB Route Worksheet for MRF reduction. (See Board Form 8)

DE!iminate an Existing Route or Route Point
How many routes or route points do you want to eliminate?
What routes or route points do you want to eliminate?

| Note: Complete an ICB Route Worksheet for each route point elimination. (See Board
Form 8)

ake any other change to your terms and conditions of licence
Please explain:
Renewal of licence for two months: September 1, 2018 to October 31, 2018 ONLY.

| Note: Complete an ICB Route Worksheet for any route that is being changed. (See Board
Form 8)

Dlnclude or add “Engaged Carrier” authorization to operate Inter-city buses for another ICB operator.

| Note Application Requirement: Include a letter from one or more ICB licensees that want to
“engage” your services under their ICB licence.

Other ICB Information

Use the space below if you want to make any other requests regarding ICB operations. s there something you want
the Board to know about your planned operations?
Please note that the Applicant will cease all operations in British Columbia as of October31,2018

This application is to renew licence #70414 for two months only after which all operations in the
province will cease and the licence will lapse.

Public Explanation of Application

| Note: Information in this section will be published as part of your application summary. The summary will state:
“This explanation has been prepared solely by the applicant for public information.”
Please take note that Greyhound Canada Transportation ULC ("Greyhound”) will permanently

discontinue all of its scheduled mtercﬁy bus service in Brmsh Columbia on October 31, 2018 at

company will apply to the B.C. Passenger Transportation Board to renew its existing licence for a
period-of two-months-only-such that the-said-licence-willexpire-on-October 31, 2018 at 11h89-

pm

PT Board Form 7 March 31, 2016 Page 2 of 2
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 3

Credit Card Authorization Form
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Pa ‘%&ENSE/" Credit Card Remittance Form

TRANSPORTATION BOARD

1. Payee

Name:; McCarthy Tétrault LLP

Doing business as (if applicable): n/a

Mailing Address: 500 Grande-Allée Est, 9th Floor, Quebec, Quebec
Postal/Zip Code: G1R 2J7

Phone: (418-521-3053 I Cel: ()
Fax; (418-521-3099

2. Authorization

- (7
g

>

o

Payment & Reason: O $50 submission fee for application by
(Canadian Dollars) O $150 fee for appealing a Registrar's sanction

@ Other $ 200 for Application to renew licance number 70414 for a period of two months only
Credit Card Number: Phone the Board office at (250) 953-3777 with your credit card number and expiry.
Name of Card Holder: ~_McCarthy Tétrault LLP
Signature of Card Holder: W
Date: 2018-07-09

Processing Information (OFFICE USE ONLY)

Information Quoted: [J Yes [ No
Information:

Operator ID:
Transaction No.:
Transaction Date:
Processed By:

Phone: (250) 953-3777 Fax: (250) 953-3788 Email: ptboard@gov.bc.ca Web: www.ptboard.bc.ca

Foem Lpdated May 2010
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 4

Description of Vehicles requiring identifiers (Decals)
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Buses 70

o O DO 2 AR 11

GCTC 101 F8 Ford Econo 2 s.15 Y N N N N GCTCULC 802409 698614 B
GCTC F8 Ml 102003 2000 17 N N Y Y 51 N Y 14937 22665 GCTCULC 802532 8931 H63305 B
GCTC F8 MCI 10203 2000 17 N Y Y 51 N Y Y 14937 25000 GCTCULC 811374 8262 07348 B
GCTC F8 MCI 1020L3 2000 13 N N Y Y 51 Y Y 16537 20182 GCTCULC 802539 6343 L99063 B
GCTC F8 MCI 10203 2000 10 N Y Y 51 N Y Y 16537 20182 GCTCULC 811244 H63361 B
GCTC F8 MC) 10203 2000 10 N N Y Y 51 Y Y 18537 20182 GCTCULC 802546 8880 H63162 B
GCTC F8 MCI D4500 2001 17 N Y Y 51 Y Y Y 16520 20182 GCTCULC 802547 H63163 B
GCTC F8 MC) D4500 2001 13 N N Y Y 51 Y Y 16520 20182 GCTCULC 802549 8882 K91444 B
GCTC F8 MCI D4500 2001 13 N N Y Y ST Y Y 16520 20182 GCTCULC 802550 8883  J31605 B
GCTC F8 MC) D4500 2001 13 N N Y Y 51 Y Y 16520 20182 GCTCULC 810579 8884 J31682 B
GCTC F8 MCI D4500 2001 13 N N Y Y 51 Y Y 1650 20182 GCTCULC 802552 8885 k91439 B
GCTC F8 MCI D4500 2001 12 N N Y Y 5 N Y 14920 20182 GCTCULC 802563 8887 J31659 B
GCTC F8 MCI D4500 2001 12 N N Y Y 51 N Y 14920 25130 GCTCULC 802565 8888  J31669 B
GCTC F8 MCI D4500 2001 17 N N Y Y ST N Y 14920 25130 GCTCULC 802566 8890  J31653 B
GCTC F8 MCI D4500 2001 13 N N Y Y 51 N Y 14920 20182  GCTCULC 802569 8893 L99088 B
GCTC F8 Ml 04500 2001 13 N N Y Y 51 N Y 14920 20182 GCTCULC 802573 8894 H63338 B
GCTC F8 MC! D4500 2001 13 N N Y Y 51 N Y 14920 20182 GCTCULC 802574 8895 LO7346 B
GCTC 1263 F8 MCI D4505 2007 4 N N N N 5 Y Y 17055 21772 GCTCULC 810922 k91440 B
GCTC 1264 F8 MCI D4505 2007 12 N N N S5 Y Y Y 17055 21772 GCTCULC 811383 131686 B
GCTC 1265 F8 MCI D4505 2007 12 N N N N 55 Y Y 16692 21772 GCTCULC 805429 K91483 B
GCTC 1266 F8 Ml D4505 2007 12 N N N 5 N Y Y 16692 21772 GCTCULC 807479 07342 B
GCTC 1267 F8 MCI D4505 2007 4 N N N N 55 N Y 16692 21772  GCTCULC 807480 k91490 B
GCTC 1268 F8 Ml D4505 2007 12 N N N N 5 N Y 16692 21772 GCTCULC 811030 J31655 B
GCTC 1269 F8 Ml D4505 2007 12 N N N N 5 N Y 16692 21772 GCTCULC 811074 k91417 B
GCTC 1270 F8 MCI 04505 2007 12 N N N N 5 N Y 16692 21772 GCTCULC 811378 K91497 B
GCTC 1271 F8 Ml D4505 2007 12 N N N N 55 N Y 16692 21772 GCTCULC 812409 107343 B
GCTC 12712 F8 Ml D4505 2007 12 N N N N 55 N Y 16692 21772 GCTCULC 810958 H63155 8
GCTC 1273 F8 MCI D4505 2007 12 N N N N 55 N Y 16692 21772 GCTCULC 807486 199050 B
GCTC 1274 F8 MCI D4505 2007 4 N N N N 5 N Y 16692 21772 GCTCULC 807487 K91491 B
GCTC 1276 F8 MCI D4505 2007 12 N N N N 5 N Y 16692 21772 GCTCULC 807489 K91488 B
GCTC 1289 F8 MCI D4505 2007 12 N N N N 5 N Y 16692 21772 GCTCULC 811479 K91489 B
GCTC 1290 F8 MCI D4505 2007 12 N N N N 55 N Y 16692 21772 GCTCULC 811481 199076 B
GCTC 1291 F8 MCI D4505 2007 12 N N N N 55 N Y 16692 21772 GCTCULC 811480 31606 B
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Operating i j g "? g 5 § i E g ;

Company Unit Fleet Make Model Tare/Kg | Gvw/Kg Owner § g <
GCTC 1292 F8 MCI D4505 2007 12 g 15 N N N N 5 N Y 16692 21772 GCTCULC 810921 L99066 B
GCTC F8 MCI 1020L3 1998 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811507 8896  J31626 B
GCTC F8 MCI 1020L3 1998 4 N N Y Y 5 N N 15545 21722 GCTCULC 811329 8897  E58494 B
GCTC F8 MCI 102013 1998 4 N N Y Y 5 N Y 15545 21722 GCTCULC 802506 8898  J31629 B
GCTC F8 MCI 1020L3 1998 4 N N Y Y 5 N Y 15545 21722 GCTCULC 812197 J31627 B
GCTC F8 MCI 1020L3 1998 4 N N Y Y 5 N Y 15545 21722 GCTCULC 802555 8899  L99091 8
GCTC F8 MCI 102DL3 1998 4 N Y Y S N Y Y 15545 21722 GCTCULC 811488 8901  L99094 B
GCTC F8 MCI 102013 1998 4 N N Y Y 5 N Y 15545 21722 GCTCULC 805430 8903  J31543 B
GCTC F8 MCI 1020L3 1998 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811489 J31622 B
GCTC F8 MCI 1020L3 1998 4 N Y Y 5 N N N 15545 21722 GCTCULC 811335 K91484 B
GCTC F8 MCI 1020L3 1998 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811510 8905  J31611 B
GCTC F8 MCl 1020L3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 810378 8906  H63171 B
GCTC F8 MCl 102003 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 802564 8907  K91413 B
GCTC F8 MCI 102DL3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811336 8908  L99095 B
GCTC F8 Ml 1020L3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811342 E65810 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811361 8909  K91478 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811522 8910  J31634 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 807472 8911 L99097 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 802530 8912  J31602 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811346 8913  L99060 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811506 8914  J31628 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811043 8915  L99052 B
GCTC F8 MCI 102003 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811058 8916  L99051 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811491 8918  J31621 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y S5 N N 15545 21722 GCTCULC 811054 8920  L99059 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 51 N Y 15545 21722 GCTCULC 811484 8912  K91414 B
GCTC F8 MCI 1020L3 1999 4 N Y Y 5 N N N 15545 21722 GCTCULC 811042 8922  L99093 B
GCTC F8 MCH 1020L3 1999 4 N N Y Y S5 N N 15545 21722 GCTCULC 811344 8923  K91494 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811516 8924  L99073 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811301 8925  LO7305 B
GCTC F8 MCI 102013 1999 4 N N Y Y 5 N Y 15545 2211722 GCTCULC 811514 8926  J31631 B
GCTC F8 MCI 102DL3 1999 4 N N Y Y 5 N Y 15545 21722 GCTCULC 811521 8934 31633 B
GCTC F8 MCI 1020L3 1999 4 N N Y Y 5 N N 15545 21722 GCTCULC 811343 8927 31493 B8
GCTC F8 MCI 1020L3 1999 4 N Y Y 5 N N N 15545 21722 GCTCULC 811053 8928  H63326 B

Page 23 of 104 TRA-2018-84636



Operating

:

JLkELae

yinne

GCTC
GCTC

GCTC

Fleet Make Model muuvzm-m Gyw/Kg
F8 MCl 102DL3 1999 4 s.15 Y 15545 21722 GCTCULC 811515 8929  L99096
F8 MCI 102013 2000 4 N Y| Y |[m N 15545 21722  GCTCULC 811061 8932  L99057
F8 MCI 102013 1998 4 N Y Y 51 Y 15545 21722  GCTCULC  B02464  B933  L99092 B
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 5

Rationale — Statement by GCTU
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STATEMENT BY GREYHOUND CANADA

GREYHOUND CANADA TO DOWNSIZE ITS CANADIAN BUSINESS BASED ON A 41% DECLINE IN
RIDERSHIP SINCE 2010

EFFECTIVE OCTOBER 31, 2018 OPERATIONS WILL DISCONTINUE IN ALL PROVINCES EXCEPT ONTARIO
AND QUEBEC, CANADA-US ROUTES WILL CONTINUE

TORONTO, Ontario (July 9, 2018) -- Greyhound Canada has taken the difficult decision to downsize its
operations. The company has notified all proper authorities of its intention to discontinue service — both
passenger and freight -- effective October 31, 2018 in the provinces of Alberta, Saskatchewan and Manitoba. In
British Columbia, all routes will cease except for Vancouver to Seattle, which is operated by Greyhound Lines,
Inc. (USA) and BoltBus.

All routes in Ontario and Quebec will continue unchanged, aside from the Trans-Canada service west of Sudbury
in northern Ontario, which we will exit.

Greyhound Canada will continue to serve the following corridors:

¢ Toronto-Ottawa-Montreal-New York

e Toronto-Niagara Falls-Buffalo-New York

¢ Toronto-London-Windsor-Detroit

e Toronto-Barrie, Toronto-Guelph/Kitchener/Cambridge, and all other southern Ontario services.

Customers can find additional information by visiting www.greyhound.ca or calling 1-800-661-8747.

Decision Rationale

This decision is regrettable and is due to a challenging transportation environment that is characterized by
declining ridership in rural communities; increased competition from subsidized national and inter-regional
passenger transportation services; the new entry of ultra-low-cost carriers; regulatory constraints, and increased
car travel. Greyhound envisions that these changes will result in a viable, sustainable business on the remaining
routes.

Greyhound Canada had taken a range of cost reduction steps over the last few years, including frequency
adjustments to route schedules and other efficiency measures. Unfortunately, these actions were insufficient
and the downward trajectory continued.

“It is with a heavy heart that we announce these service impacts for the end of October. We understand that
these route changes are difficult for our customers. Despite best efforts over several years, ridership has dropped
nearly 41% across the country since 2010 within a changing and increasingly challenging transportation
environment. Simply put, we can no longer operate unsustainable routes.

“We are committed to keeping customers informed and will continue to provide fair and open communications

to ensure that adequate notice is given.”
-Stuart Kendrick, Senior Vice President, Greyhound Canada.
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Business as Usual Until October 31, 2018

Important to note: it is business as usual until October 31, 2018 — Greyhound Canada’s operations will continue
during the summer period and beyond Thanksgiving.

Route Changes and Route Retention

Effective October 31, 2018 the route information is as follows:

e British Columbia — discontinue all routes. Note: Service between Vancouver and Seattle, which is operated
by Greyhound Lines, Inc. (USA) and BoltBus, is unaffected.

e Alberta — discontinue all routes

e Saskatchewan —discontinue all routes

e Manitoba ~discontinue all routes

e Ontario - In Ontario, we will operate substantially as we do today in the southern and eastern regions of the
province with no changes in the Toronto and Ottawa areas. There will be changes in the northern part of the
province. Service will be discontinued on the Trans-Canada Highway, west of Sudbury. Greyhound Canada
will continue to operate in southern Ontario (click here to view Southern Ontario map).

e Quebec - In Quebec there are no changes, with service between Ottawa and Montreal unaffected. Service
between Montreal and New York that is operated by Greyhound Lines, Inc. (USA) is also unaffected.

Greyhound Canada is continuing its discussions with provincial and federal governments about the importance
of government investments in rural connectivity.

CONTACT:

Route change information is available at greyhoundcanada.ca.

www.greyhound.ca

Customer information: 1-800-661-8747

Follow us on Twitter at www.twitter.com/GreyhoundBus
Facebook: www.facebook.com/GreyhoundBus
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Schedule 6

Copy of Public Notice
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Ex. 1

Greyfm s

GREYHOUND CANADA TRANSPORTATION ULC

ISCONTINUANCE OF SERVICE IN BRITISH COLUMBIA

—

NOTICE TO PASSENGERS

effective OCTOBER 31, 2018 at 11h59 pm

Please take note that Greyhound Canada Transportation ULC (‘Greyhound”) will
permanently discontinue all of its scheduled intercity bus service in British Columbia.
Greyhound’s current license # 70414 expires on August 31, 2018, therefore, the
company will apply to the B.C. Passenger Transportation Board to renew its licence for
a period of two months, such that the said licence will expire on October 31, 2018 at
11h59 pm. On October 31, 2018 at 11h59 pm, Greyhound will discontinue all scheduled
intercity bus service on the following routes:

Routes:

- Alberta Border &Highway 1 — City of Vancouver (A)
- City of Kamloops — City of Kelowna (B1)
- City of Kelowna - City of Penticton (B2)
- City of Vancouver— Town of Osoyoos (C)
- City of Kelowna - Alberta Border & Highway 3 (D)
- City of Prince George - City of Vancouver (E)

- Alberta Border & Highway 2 — City of Dawson Creek (G)
- Alberta Border & Highway 16 — City of Vancouver (N)
- City of Kelowna — City of Vancouver (P)

- City of Vancouver - Village of Pemberton (S1)

Greyhound sincerely regrets the inconvenience this discontinuance may cause to
passengers.

100 Woolridge Street, Coquitlam, BC V3K 5V4
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Discontinuance of Intercity Bus Service in British Columbia

Schedule 7

Spreadsheet with Ridership Data from over 4 Years for
all Eliminated Route Points
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LOCATIONS SERVED IN THE PROVINCE OF BRITISH COLUMBIA

100 Mila House, BC (214 South Hwy 87)

70 Mile House, BC (70 Mike Stors)

Abbotsford, BC (2033 Abbotsford Way)

Armetrong. BC (3305 Smith Drive) (Transit Stop)

Avola Jet. BC

Bariers, BC (#1, 4353 - Conner Road)

Biue River, BC Yelowhead South

Cache Creek. BC (1562 Cariboo Hwy 97 North)

Castiegar, BC (601 - 23rd Strest)
Chase, BC (125 Shuswap Avenue)

Chillivwack, BC (45745 Luckakuck \Way)

Christina Lake, BC

Clearwater, BC (380 Eden

Ginion, BC (1300 Cartoo righwey)

BC (100 Woolridge Street)

Cranbrook, BC (1229 Cranbrook Street North)

BC (125 - 16th Avenue North

Dawson Creek, BC (1201 Alaska Avenue)

Gt A E Rt R R A E B E et B e Y A

_EMo, BC
Enderby, BC (704 Cifft Avenue)
Fi BC 1 3
Golden. BC (1402 North TransCanada Hwy)
owmacpamsm-mwmu
Gresnwood. BC (Fwy 3)
Hixon, BC (39126 Highway 57 North)
. BC (584 Waliace
Hosmer, BC
Jaftray, BC
Kaleden Jot, BC
Kamioops, BC (725 Notre Dame Drive)
| Kamioops. BC (Thompson Rivers University) (TRU) (Seasenal |
Kelowna Aiport, BC 8c
mw%mm Bc
Jet, BC
Lac La Bear Restaurant)
_Langley, BC (20471 Logan Avenue)
Little BC Fort -
Meritt, BC (3999 Airport Road)
Michel, BC
BC Paimarston Avenue!
BC
Mt Robson, BC
Natal, BC
Nelson, BC (1112 A Lakeside

Okanagan Fals, BC (5108 - 9th Avenue)

Oliver, BC (5852 Main Street)

, BC - 45th
BC (Bus - Viine Street - Gas|

Penticton, BC (307 Els Street)

Pouce Coupe, BC

Prnce George, BC (1566 - 12th Avenue)

Quesnel, BC (305 Kinchan ireet)

Rock BC &

Salme, BC

smm,a?csn'-wmsmsm

Savona, BC (1171 Trans Canada

Sicamous, BC (11-1133 Eagle Pass Way)
Somento, BC

——t
South Slocan Jet, BC

mm;m \&W}
L Squamish (Chieftain |

ngﬁgﬂHRRRH!RRSHRSSRHHHHS%RRH

Lo AR B

Squamish (North Garibaid), BC
Summeriand, BC (13415 Rosedale A

Tets Jaune, BC

Tom's Lake, BC

Trail, BC (1355 Bay Avenue)

BC (1495 - 5th Avenue)

wmm Station Street)

BC Vi

BC (3102 - 30th Strest)

West Kelowna, BC (#108 - 2565 Main Streel)

UUbit\fIli:IlUlﬁ BC

Whistier Creekside. BC
Whistier BC

Yahk, BC (8741 Hwy 3 & 85)

IB|R|R|B|B|B|B|B|B|B[B(B|BIRIA

4393
1475

5162

1203
3654
12845
11
15127
2897

315
620
6082
56
1064
715
58|
272
11951
3512
1699

1207
1335
133849

10722
8767
246
7921
39432

77
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Discontinuance of Intercity Bus Service in British Columbia

Schedule 8

Ridership and Revenue Statistics for the last 5 Years in
British Columbia
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Carridar FY10 FYi4 FY15 FY16 FY17 FY18 8C FY2010 FY2014 FY2015 FY2016 FY2017 FY2018

CACHE CREEK CLINTON PR GEORGE 67,429 30,288 28,692 25,072 31412 33,789 Passenger Revenue® $ 38,192,768 § 32,717,772 $31482,026 526,971,375 $27,485053 $ 26,348,439
CALGARY CRESTON 15,601 11,327 11,149 9,280 6,854 6,407 Passenger Fees § 819273 §  2,252473 § 2386906 $ 2,217,905 $ 2,279,738 $ 734,686
CALGARY REVELSTOKE 67,618 64,3592 72,516 74,188 73,480 69,245 Total Bus Miles 9,784,604 6,862,237 6,932,028 5,260,166 6,008,624 5,609,250
CAMPBELL RIVER NANAIMO 48,781 29,280 13,034 6,138 . . Passnger RPM 5 399 $ 510 $ 489 § 466 S 495 § 483
FORT NELSON WHITEHORSE 2,821 2,010 1,736 1,746 1,495 1,295 Package Revenue 4 25,089,398 S 20,543,411 520,681,593 520,111,574 518,117,054 5 17,588,614
GR PRAIRIE FT NELSON 27,055 22,526 20,338 16,221 13,737 14,165 Truck Miles 762,656 989,633 992,472 596,401 1,004,344 922,121
KAMLOOP VALEMONT 28,443 22,556 21,048 18,206 16,849 15,956 Combined ARPM H 608 $ 701 $ 688 $ 679 § 683 § 6.84
KAMLOOPS PRINCE GEORGE 7,442 21,067 21,763 19,076 20,606 21,643

KELOWNA CRESTON 46,742 25,386 24,310 23,262 22,734 22,506 * Allocated to province of BC

OKANAGAN VALLEY 79,178 58,779 58,312 58,937 67,433 66,294

PORT HARDY CAMPEELL RIVER 11,506 8,119 21,958 13,520 = :

PR GEQRGE DAWSON CREEK 18,753 12,752 11,889 8,541 7,835 6,973

PR GEORGE VALEMONT 12,809 11,362 9,712 5913 5,541 5,924 Yukon FY2010 FY2014 FY2015 FY2016 FY2017 FY2018

PR GEORGE SMITHERS 25,421 15,007 13,3%0 12,492 11,967 10,054 Passenger Revenue® $ 180,143 $ 144057 § 128,161 $ 127451 $ 100329 $ 111,783
ROCK CREEK VANOCUVER 23,095 24,526 23,440 25,331 7,902 - Passenger Fees 5 8727 $ 9081 § 1033 $ 9,276 $ 8717 $ 3522
SMITHERS PR RUPERT 21,901 13,993 12,581 11,845 11,560 9,840 Total Bus Miles 88,020 88,753 B7,648 87,383 88,221 87,104
VANCOUVER CACHE CREEK 64,140 25,792 22,303 22912 23,220 18,893 Passnger RPM s 215 § 171 s 158 § 156 § 124 § 1.32
VANCOUVER KAMLOOPS REV 262,247 242 545 240,560 119,534 213271 202,121 Package Revenue s 418,771 § 366911 S 360,439 S$ 359497 $§ 327,735 S 278,974
VANCOUVER KELOWMNA REV 154, 860 159,421 159,911 158,145 166,269 155,597 Truck Miles = = - - -
VANCOUVER NANAIMO 81,656 23,890 22,354 12,309 . - Combined RPM s 690 $ 586 $ 569 $ 568 § 495 § 453
VANCOUVER WHISTLER 285,392 157,609 144 967 118,838 119,332 106,289

VICTORIA NANAIMO 93,450 50,416 44,519 39,527 32,232 20,334 * Allocated to province of BC

Grand Total 1,446,340 1,033,143 1,001,482 900,633 853,733 787,305

Discontinued possenger service markets
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Agent Letter of Authorization
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POWER OF ATTORNEY

p)
I, S‘l‘uaﬂ' Mer\\d QI authorized representative of Greyhound Canada Transportation ULC,

hereby mandate McCarthy Tétrault LLP and any other employee or person acting on behalf of
McCarthy Tétrault LLP, including but not limited to David F. Blair, to make representations to any
government or statutory organization in Canada or in the United States of America, including but
not limited to any and all agencies or ‘authorities, corporations or person, regarding the following
matters concerning Greyhound Canada Transportation ULC:

» Filling any applications before the BC Passenger Transport Board.

, this _25 day of February 2015,

ame
Duly authorized

202368/471228
MT DOCS 14255747v1
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Copy of GCTU’s Certificate of Incorporation issued in
Alberta
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Certified Copy

CORPORATE ACCESS NUMBER: 2015955657

Government
of Alberta m

BUSINESS CORPORATIONS ACT

CERTIFICATE
OF
AMENDMENT AND REGISTRATION

OF RESTATED ARTICLES

GREYHOUND CANADA TRANSPORTATION ULC
AMENDED ITS ARTICLES ON 2013/03/22.
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Certified Copy

Name/Structure Change Alberta Corporation - Registration

Statement

Alberta Amendment Date: 2013/03/22

Service Request Number:

19440940

Corporate Access Number: 2015955657

Legal Entity Name:
French Equivalent Name:
Legal Entity Status:

Alberta Corporation Type:

New Legal Entity Name:
New French Equivalent

Name;

Nuans Number:

Nuans Date:

French Nuans Number:

French Nuans Date:

Share Structure:

Share Transfers Restrictions:

Number of Directors:

Min Number Of Directors:
Max Number Of Directors:

Business Restricted To:
Business Restricted From:

Other Provisions:
BCA Section/Subsection:

Professional Endorsement
Provided:

Future Dating Required:

Annual Return

Ir = 1l

GREYHOUND CANADA TRANSPORTATION ULC
Active

Named Alberta Corporation
GREYHOUND CANADA TRANSPORTATION ULC

THE ANNEXED SCHEDULE "A" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM.

THE ANNEXED SCHEDULE "B" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM.

1
5
NONE.
NONE.

THE ANNEXED SCHEDULE "C" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM.

29 AND 173(1)E)
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File Year]|Date Filed
12012 2012/04/12

Attachment

Attachment Type HMicroﬁim Bar Code"l)ate Recorded
Other Rules or Provisions ELECTRONIC 2011/03/27 |
|Statutory Declaration 10000407103531259(2011/03/27
Restrictions on Share Transfers||ELECTRONIC 2011/03/27
Share Structure ELECTRONIC 2011/03/27 |
Share Structure ELECTRONIC 2013/01/23
Shares in Series ELECTRONIC 2013/03/22
Share Structure ELECTRONIC 2013/03/22

Registration Authorized By: MICHAEL PETRUCCI
OFFICER




Certified Copy

CORPORATE ACCESS NUMBER: 2015955657

Government
of Alberta m

BUSINESS CORPORATIONS ACT

CERTIFICATE
OF
AMENDMENT AND REGISTRATION

OF RESTATED ARTICLES

GREYHOUND CANADA TRANSPORTATION ULC
AMENDED ITS ARTICLES ON 2013/01/23.
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Certified Copy

Name/Structure Change Alberta Corporation - Registration

Statement

Alberta Amendment Date: 2013/01/23

Service Request Number:

19128858

Corporate Access Number: 2015955657

Legal Entity Name:
French Equivalent Name:
Legal Entity Status:

Alberta Corporation Type:

New Legal Entity Name:

New French Equivalent
Name:

Nuans Number:

Nuans Date:

French Nuans Number:
French Nuans Date:

Share Structure:

Share Transfers Restrictions:

Number of Directors:

Min Number Of Directors:
Max Number Of Directors:

Business Restricted To:
Business Restricted From:

Other Provisions:
BCA Section/Subsection:

Professional Endorsement
Provided:

Future Dating Required:

Annual Return

Ir I 1}

GREYHOUND CANADA TRANSPORTATION ULC
Active

Named Alberta Corporation
GREYHOUND CANADA TRANSPORTATION ULC

THE ANNEXED SCHEDULE "A" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM,

THE ANNEXED SCHEDULE "B" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM.

1
5
NONE.
NONE.

THE ANNEXED SCHEDULE "C" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM.

173(1)(D)
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File Year{Date Filed
2012 2012/04/12

Attachment
Attachment Type Microfilm Bar Code||Date Recorded
Other Rules or Provisions ELECTRONIC 2011/03/27
|Statutory Declaration |[10000407103531259][2011/03/27
Restrictions on Share Transfers|[ELECTRONIC 2011/03/27
Share Structure ELECTRONIC 2011/03/27
[Share Structure ELECTRONIC [2013/01/23

Registration Authorized By: MICHAEL PETRUCCI
OFFICER
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Certified Copy

CORPORATE ACCESS NUMBER: 2015955657

Government
of Alberta m

BUSINESS CORPORATIONS ACT

CERTIFICATE
OF
AMALGAMATION

GREYHOUND CANADA TRANSPORTATION ULC
IS THE RESULT OF AN AMALGAMATION FILED ON 2011/03/27.
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Certified Copy

Amalgamate Alberta Corporation - Registration Statement

Alberta Registration Date: 2011/03/27

Corporate Access Number: 2015955657

Service Request Number:
Alberta Corporation Type:
Legal Entity Name:
French Equivalent Name:
Nuans Number:

Nuans Date:

French Nuans Number:
French Nuans Date:

REGISTERED ADDRESS
Street:

Legal Description:

City:

Province:

Postal Code:

RECORDS ADDRESS
Street:

Legal Description:
City:

Province:

Postal Code:

ADDRESS FOR SERVICE
BY MAIL

Post Office Box:
City:

Province:

Postal Code:
Internet Mail ID:

Share Structure:

16106119
Named Alberta Corporation
GREYHOUND CANADA TRANSPORTATION ULC

3500, 855 - 2 STREET SW
CALGARY

ALBERTA

T2P 4)8

3500, 855 - 2 STREET SW
CALGARY

ALBERTA
T2P 418

THE ANNEXED SCHEDULE "A" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM.
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Share Transfers THE ANNEXED SCHEDULE "B" IS INCORPORATED INTO AND
Restrictions: FORMS PART OF THIS FORM.

Number of Directors:

Min Number Of Directors: |

Max Number Of Directors: 5
Business Restricted To: NONE.,
Business Restricted From: NONE.

.. THE ANNEXED SCHEDULE "C" IS INCORPORATED INTO AND
Other Provisions:

FORMS PART OF THIS FORM,
Professional Endorsement
Provided:
Future Dating Required;
Registration Date: 2011/03/27
Director
Last Name: LEACH
First Name: DAVID
Middle Name: S.
Street/Box Number: 350 N, ST. PAUL STREET
City: DALLAS
Province; TEXAS
Postal Code: 75201
Country:
Resident Canadian:
Named On Stat Dec:
Last Name: KENDRICK
First Name: STUART
Middle Name: s
Street/Box Number: 1111 INTERNATIONAL BOULEVARD, SUITE 700
City: BURLINGTON
Province: ONTARIO
Postal Code: L7L 6W1
Country:

Resident Canadian: Y
Named On Stat Dec: Y

Amalgamating Corporation
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Corporate Access Number Legal Entity Name
2010470678 |[GCTC LEASING LTD.
2014597971 |[GREYHOUND CANADA TRANSPORTATION ULC]
Attachment
Attachment Type Microfilm Bar Code|[Date Recorded
|Other Rules or Provisions I[ELECTRONIC 2011/03/27
|Share Structure ELECTRONIC 2011/03/27
[Restrictions on Share Transfers|[ELECTRONIC 2011/0327 |
[Statutory Declaration 100004071035312592011/03/27 |

Registration Authorized By: STUART J. KENDRICK
DIRECTOR
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Government Corporation/Non-Profit Search
of Alberta ® Corporate Registration System

Date of Search: 2015/02/25
Time of Search: 09:22 AM
Search provided by: MCCARTHY TETRAULT LLP

Service Request Number: 22857110
Customer Reference Number: 202368-471228/tc

Corporate Access Number: 2015955657
Legal Entity Name: GREYHOUND CANADA TRANSPORTATION ULC

Legal Entity Status: Active
Alberta Corporation Type: Named Alberta Corporation
Method of Registration:  Amalgamation

Registration Date: 2011/03/27 YYYY/MM/DD
Registered Office:

Street: 3500, 855 - 2 STREET SW

City: CALGARY

Province: ALBERTA

Postal Code: T2P 4)8

Records Address:

Street: 3500, 855 - 2 STREET SW

City: CALGARY

Province: ALBERTA

Postal Code: T2P 4J8

Directors:

Last Name: KENDRICK

First Name: STUART

Middle Name: J.

Street/Box Number: 1111 INTERNATIONAL BOULEVARD, SUITE 700
City: ' BURLINGTON
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Province: ONTARIO

Postal Code: L7L 6W1

Last Name: LEACH

First Name: DAVID

Middle Name: .

Street/Box Number: 350 N, ST. PAUL STREET
City: DALLAS

Province: TEXAS

Postal Code: 75201

Voting Shareholders:

Last Name: FGI CANADA HOLDINGS LIMITED
Street: 395 KING STREET

City: ' ABERDEEN, SCOTLAND

Postal Code: AB24 SRP

Country: UNITED KINGDOM

Percent Of Voting Shares: 100

Details From Current Articles:

Share Structure: THE ANNEXED SCHEDULE "A" IS INCORPORATED INTO AND
FORMS PART OF THIS FORM.
Share Transfers THE ANNEXED SCHEDULE "B" [S INCORPORATED INTO AND
Restrictions: FORMS PART OF THIS FORM,
Min Number Of
. 1
Directors:
Max Number Of
. 5
Directors:

Business Restricted To: NONE,
Business Restricted

NONE.
From:
Otker Provisions: THE ANNEXED SCHEDULE "C" IS INCORPORATED INTO AND
oF Croumang; FORMS PART OF THIS FORM.

Other Information:

Amalgamation Predecessors:
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Corporate Access Number{{Legal Entity Name Il
2010470678 GCTC LEASING LTD. I
2014597971 IGREYHOUND CANADA TRANSPORTATION ULC]|

Last Annual Return Filed:

File Year|Date Filed (YYYY/MM/DD)]|
2014]2014/03/27

Filing History:

List Date (YYYY/MM/DD)||Type of Filing

2011/03/27 Amalgamate Alberta Corporation

2013/03/22 Name/Structure Change Alberta Corporation

[2014/03/27 Enter Annual Returns for Alberta and Extra-Provincial Corp.
Attachments:

|Attachment Type Microfilm Bar Code|[Date Recorded (YYYY/MM/DD)
Other Rules or Provisions ELECTRONIC 2011/03/27

Statutory Declaration 10000407103531259 [[2011/03/27

Share Structure ELECTRONIC 2011/03/27

Restrictions on Share Transfers|ELECTRONIC 2011/03/27

Share Structure ELECTRONIC 2013/01/23

Shares in Series ELECTRONIC 2013/03/22

Share Structure ELECTRONIC 2013/03/22

This is to certify that, as of this date, the above information is an accurate reproduction of data
contained within the official records of the Corporate Registry.
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 11

List of GCTU’s Directors and Officers
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LIST OF GREYHOUND'S DIRECTORS AND OFFICERS

Directors:

David S. Leach
350 N. St. Paul Street
Dallas, TX, United States 75201

Stuart J. Kendrick
1111 International Boulevard, Suite 700
Burlington, ON, Canada L7L 6W1

Officers:

David S. Leach (President and Chief Executive Officer)
350 N. St. Paul Street
Dallas, TX, United States 75201

Stuart J. Kendrick (Senior Vice-President)
1111 International Boulevard, Suite 700
Burlington, ON, Canada L7L 6W1

Chandra McCormack (Chief Financial Officer)
350 N. St. Paul Street
Dallas, TX, United States 75201

Andrew Kaplinsky (Chief Commercial Officer)
350 N. St. Paul Street
Dallas, TX, United States 75201

Michael Petrucci (Secretary)
1400-600 ST Vine
Cincinnati, Ohio, United States, 45202

Christina Cahall (Asst. Treasurer)
350 N. St. Paul Street
Dallas, TX, United States 75201

Tricia Martinez (Asst. Secretary)
350 N. St. Paul Street
Dallas, TX, United States 75201

Christa McAndrew (Asst. Secretary)
350 N. St. Paul Street
Dallas, TX, United States 75201

Brian J. Beechem (Asst. Secretary)
350 N. St. Paul Street
Dallas, TX, United States 75201

Nancy Eliason (Asst. Secretary)

350 N. St. Paul Street
Dallas, TX, United States 75201

202368/484123
MT DOCS 16661763v1
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 12

Copy of GCTU’s British Columbia Certificate of
Incorporation
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BRITISH
COLUMBIA

February 26, 2015

VICORP SERVICES LTD.

800 1070 DOUGLAS STREET
VICTORIA, BC

V8W 2Y1

Dear Sir;

I Hereby Certify that, according to the corporate register maintained by me,
GREYHOUND CANADA TRANSPORTATION ULC was registered as an
amalgamated extraprovincial company under the laws of the Province of British
Columbia on April 29, 2011 02:42 PM Pacific Time under Certificate No. A
0083156 and has not had its registration cancelled.

Yours truly,
Carol Prest
Registrar of Companies
Ministry of BC Registry Mailing Address: Location:
Technology, Innovation Services PO Box 9431 Stn Prov Govt 200 - 940 Blanshard Street

and Citizens’ Services Victoria BC V8W 9V3 Victoria BC V8W 3E6
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 13

Copy of GCTU’s Safety Certificate Issued in Alberta
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AL e T e

‘A/(bu(;w; SAFETY FITNESS CERTIFICATE

Government

CERTIFICATE NUMBER

u 0 0 1 0 8 ? 5 7 CERTIFICATE HOLGER
i ety Grevhound Canada Transportation ULC
AB032-570¢4 Operations Control
s 700-1111 International Blvd
Burlington ON L7L &Wl
0375-66629
OPERATING STATUS
Federal
EFFECTIVE ' EXPIRY (THIS CERTIFICATE EXPIRES AS INDICATED BELOW UNLESS OTHERWISE SUSPENDED OR CANCELLED)
JUNE 09, 2009 Continuous

This Carrier holds a SATISFACTDRY Safety Fitness Rating
in the Province of Alberta.

This Certificate is issued pursuant to the Motor Vehicle Transport Act and
the Traffic Safety Act. This Certificate is valid anywhere in Canada and
applies to commercial vehicles registered for a gross weight of more than
4,500 kilograms, or designed with a seating capacity of 11 or more persons
including the driver. This includes trips operated point-to-point within
Canada or from/to the US border. This Certificate is not valid outside of

Canada.

The original or a copy of this Certificate must be carried in vehicles
operating under the authority of this certificate and produced on demand
of a Peace Officer.

This Certificate may be cancelled where the holder has not operated a
vehicle authorized by this certificate for a 12 month period,

This Certificate may be suspended or cancelled for failing to comply with
transportation legislation.

LSRRG

i
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 14

Copy of GCTU’s Extra-Provincial Authority Issued by

Alberta
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_Mpertoon EXTRA-PROVINCIAL OPERATING
Governont AUTHORITY CERTIFICATE

CERTIFICATE HOLDER / ADDRESS CERTIFICATE NUMBER
Greyhound Canada Transportation ULC 03-314-4239
Operations Control MviD

700-1111 International Blvd 0375-46629

Burlington, ON L7L 6W1

THIS CERTIFICATE EXPIRES MIDNIGHT (UNLESS OTHERWISE SUSPENDED OR
EFFECTIVE ON CANCELLED BY THE REGISTRAR)

09-SEP-2013 30-SEP-2016

PURSUANT TO THE AUTHORITY VESTED IN THE REGISTRAR UNDER THE PROVISIONS OF THE TRAFFIC SAFETY AC
PERMISSION IS HEREBY GRANTED TO OPERATE COMMERCIAL VEHICLES IN ACCORDANCE WITH THE FOLLOWIN(

CHARTER :

[s authorized to transport passengers and passenger baggage.

From: Any point in Alberta

To:  All Alberta boundaries for furtherance extra-provincially or vice versa

Section Condition(s):

To provide pre-arranged service for groups of passengers to a common destination on a non-recurring basis.
May provide transportation through Alberta on a corridor basis where no pick-up or drop-off of passengers occurs in
Alberta.

SCHEDULED ROUTE :

Is authorized to transport passengers and passenger baggage and package express,
From; Points as authorized under the Intra-Provincial Operating Authority

To:  All Alberta boundaries for furtherance extra-provincially and vice versa

DIRECTOR, ALBERTA TRANSPORTATION Page No: 1 of 2
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Abm EXTRA-PROVINCIAL OPERATING
Government AUTHORITY CERTIFICATE

CERTIFICATE NUMBER
03-314-4239

Section Condition(s):

If any of the routes authorized under this certificate are contracted to another operator, the certificate holder must
ensure that the contracted operator has and maintains the follows:

1. A valid operating authority certificate authorizing the passenger transportation and package express;
2. A valid commercial vehicle inspection certificate for each vehicle operating under the authority;

3. A Safety Fitness Rating other than an "unsatisfactory" or "conditional"; and

4. Insurance as required under the Commercial Vehicle Certificate and Insurance Regulation.

The Certificate Holder must provide 90 days notice prior to discontinuance of any of the scheduled services to a
community, as set out in this Certificate. The notice must include:

* an outline of which service(s) and communities will be affected; and

* the date the service will discontinue

The notice must be filed with:

* the Director, Carrier Services, by way of written correspondence;

* the affected local governing bodies of the communities (including any affected First Nation Reserve Lands and
Metis Settlements) by way of written correspondence;

* the general public by posting the notice:
(a) in a local/regional newspaper for a minimum of five (5) days;
(b) along the route at terminal(s) and pick-up/drop-off point(s);
(c) where ticket(s) may be purchased; and
(d) on the Certificate Holder's website (if such a website exists).

Certificate Condition(s):

All vehicles operated under the authority of this certificate must have a vehicle inspection as required under Alberta's
Commercial Vehicle Inspection Program (CVIP) outlined under AR 211/06, AR 121/09. This includes inspections
conducted outside of Alberta as recognized under Alberta Legislation.

The Registrar may add, remove or change terms and conditions on this certificate at any time at its discretion.

Page No: 2 of 2
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 15

Copy of GCTU’s BC Insurance Filing Letter issued by
ICB
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BRITISH COLUMBIA FINANCIAL RESPONSIBILITY CERTIFICATE
(SECTION 106, MOTOR VEHICLE ACT)

Insurance Corporation of British Columbia

F: D SA
igléOPLAN INSURANCE

Insurance (Motor Vehicle) Act
Motor Vehicle Act
Commercial Transport Act !

- This certificate, issued by: ACE INA Insurance

{(NAME OF TNSURER, TNSUR ANCE COMPANY ONLY, NOT AGENT)
First Canadian Place, Exchange Tower, 130 King Street West, 12" Floor

(ADDRESS OF INSURANCE COMPANY)

Toronto, Ontario M5X 1A6

Is evidenco that a Motor Vehicle Liability Policy has been issued to:
Greyhound Canada Transportation ULC

(NAME OF INSURED, MUST MATCH EXACTLY WITH VEHICLE REGISTRATION/TITLE)

877 Greyhound Way S.W,
{COMPLETE ADDRESS OF INSURED)
Calgary, Alberta T3C 3V8

X & common carrier of goods or passengers
% military personnel-in training
a student enrolled full-time at a recognized educational institution

in the amount prescribed by the Insurance (Motor Vehicle) Act of British Columbia covering all vehicles owned and operated
and/or leased and operated in the name of the Insured which are registered and base-plated in:

O n All Canadian jurisdictions, or
) All American jurisdictions, or
P4 (3) All North American jurisdictions, or

O (4) Specific jurisdictions:

Under Policy No. CAC 301521, and that the policy is in fuli force and effect and will not be cancelled or terminated by expiry or
otherwise, except upon 10 days notice in writing to the Insurance Corperation of British Columbia, PO Box 7500, Stn, Terminal,

Vancouver, BC V6B 59,

Certificate dated this 30" of ~ April 2009

at  Toronto, Ontario

DAY MONTH YEAR

Please remit Filing Fee with this form
AGE INA Insurance

ﬁ STV arrbge

416-594-2583
Signature of Person Authorized by Insurer Telephone Number
(Must match specimen signature in our file, Stamped fignatures not accepted).
* _Susan Twining, Commercial Automobils Undenwriler 416-368-6336
Please Primt Name Clearly Fax Number
Copy right of MV23 (121998)
Oet31/2003 .

ey TR
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Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 16

Disclosure of Unlawful Activity and Bankruptcy Forms
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Pa&&enser

TRANSPORTATION BOARD 200 G40 BLANSHARD STREET « PO BOX 9450 STN PROV GOVT + VICTORIA BC V814 975

Disclosure of Unlawful Activity & Bankruptcy ¢ sositrom s

About This Form

This form must be completed by one or more people, depending on your organization. See question 1
for details. The information you give will be used by the Board as part of its deliberations in assessing
if you are a fit and proper person as required by the Passenger Transportation Act. The Board may
need more information depending on your answers to these questions. In assessing if you are a fit
and proper person, the Board may consider, among other matters:
e  What were the circumstances of any charges, convictions or findings of guilt and any sentence
imposed?
e How much time has passed between the charge, conviction or finding of guilt and this
application?
e Does the behavior for which the charges were laid or convictions or finding of guilt, indicate a
pattern of poor conduct and character, lack of financial integrity or a threat to the public?
e  What, if any, corrective or remedial activities have you undertaken in relation to any charges
or convictions?

You must provide truthful answers. If you do not, and it becomes known to the Board, the Board may
refuse the application or, if a licence is approved, attach conditions, suspend or cancel the licence.

s.22
Name of person completing form: Michael Petrucci Year of Birth:

L. What type of licensee do you represent? Please check:

Sole Proprietorship

Partnership (each partner must complete this form)

Incorporated Private Company (each director and officer must complete this form)

+/ |Public Company (the President, Secretary and CEO must complete this form)

Society (each director of the society must complete this form)

2 Have you, or any business entity with which you are or have been associated as a director, officer
or principal shareholder

a) been charged with or convicted of an offence under the Criminal 5.22

Code of Canada?

b) been charged with or convicted of an offence under the Controlled
Drugs and Substances Act or the Income Tax Act?

If you answered yes to any of the above questions, please provide the following details for each
conviction or finding of guilt (attach a separate sheet if needed).

i Description of conviction or finding of guilt

ii. Date of conviction or finding of guilt

iii. Description of sentence

iv. Name and location of court

V. Court file number (if known)

T Board Form 5 March 31, 2016 Page 1 of 2




3. Have you, or any business entity with which you are or have been associated as a director, officer
or principal shareholder ever,
s.22
a) filed for bankruptcy protection or receivership; been
petitioned into bankruptcy or receivership; or made a
proposal under any bankruptcy, insolvency or similar
law, or had any similar action taken against you, in any
jurisdiction?

b} been denied or refused bankruptcy pratection or
reorganization under any bankruptcy or insolvency law
in any jurisdiction?

If you answered “Yes” to 3(a), you must give the following information for each proceeding
{attach a separate sheet if needed)

i Name and address of entity (if applicable)

i, Name and address of filing party

iii. Date petition filed

iv. Name and address of Court

V. Name and address of trustee

vi. Disposition or outcome

Note: Please enclose a copy of any discharge.

If you answered “Yes” to 3(b) above, you must include the following for each proceeding (attach
a separate sheet if needed)

i. Name and address of entity {if applicable)

ii. Name and address of filing party

jii. Date petition filed

iv. Name and address of Court

V. Name and address of Trustee

vi. Disposition or outcome

Name and Signature

Name of person completing this form: Michael Petrucci

Position with the applicant: Secretary
Name of Applicant Company or )
Partnership or sole proprietor: Greyhound Canada Transportation ULC
! {Pfease insert electronjc signature or print, sign and scan)
Signature:
Date: £ /z 5/1\»
PT Board Form 5 March 31, 2016 Page 202
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Pa55enser

TRANSPORTATION BOARD 202- 940 BLANSHARD STREET « PO BOX 3850 STN PROYV GOVT - VICTORIA 8C VW 975

Disclosure of Unlawful Activity & Bankruptcy rrecardforms

About This Form

This form must be completed by one or more people, depending on your organization. See question 1
for details. The information you give will be used by the Board as part of its deliberations in assessing
if you are a fit and proper person as required by the Passenger Transportation Act. The Board may
need more information depending on your answers to these questions. In assessing if you are a fit
and proper person, the Board may consider, among other matters:
*  What were the circumstances of any charges, convictions or findings of guilt and any sentence
imposed?
e How much time has passed between the charge, conviction or finding of guilt and this
application?
*  Does the behavior for which the charges were laid or convictions or finding of guilt, indicate a
pattern of poor conduct and character, lack of financial integrity or a threat to the public?
*  What, if any, corrective or remedial activities have you undertaken in relation to any charges
or convictions?

You must provide truthful answers. If you do not, and it becomes known to the Board, the Board may
refuse the application or, if a licence is approved, attach conditions, suspend or cancel the licence.

Name of person completing form: David S, Leach Year of Birth;S-22

1, What type of licensee do you represent? Please check:

Sole Proprietorship

Partnership (each partner must complete this form)

Incorporated Private Company (each director and officer must complete this form)

¢ |Public Company (the President, Secretary and CEO must complete this form)

Society (each director of the society must complete this form)

2, Have you, or any business entity with which you are or have been associated as a director, officer

or principal shareholder
s.22
a) been charged with or convicted of an offence under the Criminal

Code of Canada?

b) been charged with or convicted of an offence under the Controlled
Drugs and Substances Act or the Income Tax Act?

If you answered yes to any of the above questions, please provide the following details for each
conviction or finding of guilt (attach a separate sheet if needed).

i. Description of conviction or finding of guilt

iil. Date of conviction or finding of guilt

iii.  Description of sentence

iv. Name and location of court

V. Court file number (if known)

I’T Board Form 5 March 31, 2016 Page 1 0f 2
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3 Have you, or any business entity with which you are or have been associated as a director, officer
or principal shareholder ever, .22

a) filed for bankruptcy protection or receivership; been
petitioned into bankruptcy or receivership; or made a
proposal under any bankruptcy, insolvency or similar
law, or had any similar action taken against you, in any
jurisdiction?

b) been denied or refused bankruptcy protection or
reorganization under any bankruptcy or insolvency law
in any jurisdiction?

If you answered “Yes” to 3(a), you must give the following information for each proceeding
(attach a separate sheet if needed)

i Name and address of entity (if applicable)

ii.. Name and address of filing party

iii.  Date petition filed

iv. Name and address of Court

V. Name and address of trustee

vi. Disposition or outcome

Note: Please enclose a copy of any discharge.

If you answered "Yes” to 3(b) above, you must include the following for each proceeding (attach
a separate sheet if needed)

i Name and address of entity (if applicable)

i, Name and address of filing party

iii. Date petition filed

iv. Name and address of Court

Name and address of Trustee

wvi. Disposition or outcome

Name and Signature
Name of person completing this form; David S. Leach
Position with the app"cant: President and Chief Executive Officer

Name of Applicant Company or
Partnership or sole proprietor: Greyhound Canada Transportation ULC

| {Please insert electronic signature or print, sign and scan)

Signature: ¥ Al ¢
Date: 2018-06-25 l

PT Board Form 5 March 31, 2016 Page2of 2
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Pa&&enaer

TRANSPORTATION BOARD 202- 940 BLANSHARD STREET + PO BOX 3850 STN PROV GOVT + VICTORIA BC V8W 975

Declarations »r 8oard Form 17

About this Form:

e This form is required for all licence applications.

¢ This form must be signed by the individual (sole proprietor), all partners in the
partnership, or the president or sole director of the corporation.

e By signing this form, you are making the declarations set out in A & below.

Legal Name of Applicant (complete one of the fallowing)

(") Full Name of () Full Name of (@) Full Name of
Individual: Each Partner: Corporation

Greyhound Canada Transportation ULC

Passenger Transportation Licence No., if applicable 70414

A. Declaration: Liquor Control and Licensing Act

| DECLARE THAT:
1 1understand that offences under the Liquor Control and Licensing Act include:

e consuming alcohol in a public place, including motor vehicles;
e operating a motor vehicle while there is liquor in the vehicle; and
¢ permitting a minor to consume liquor in a place under your control.
2 | understand that my passenger transportation licence may be suspended or cancelled if | commit an offence
under the Liquor Control and Licensing Act related to the operation of a commercial passenger vehicle.

3 | will educate my drivers and operators about their responsibilities on how to deal with the consumption of
alcohalic beverages by passengers on my commercial passenger vehicles.

B. Declaration: Application Information

1 DECLARE THAT:
1 The statements and information contained in, attached to and submitted with this licence application
package are true and correct,

2 lunderstand that statements and information contained in, attached to and submitted with this licence
application package may be verified.

3 lunderstand that false or misleading representations could result in refusal of my application or cancellation
of my licence, if my application is approved

. Signatures (Please insert electronic signature or print, sign and scan)
Full Name: Title: .
David S. Leach _ President
Signature: /DO Date:
A 2O - 2018-06-25
Full Name:  \_ 7/ “Title:
Signature: Date:

PT Board Form 17 March 31, 2016

Page 69 of 104 TRA-2018-84636



Greyhound Canada Transportation ULC

Discontinuance of Intercity Bus Service in British Columbia

Schedule 18

Current in Schedules for all Routes in British Columbia

Page 70 of 104 TRA-2018-84636




TABLE 700 - CALGARY - KELOWNA - KAMLOOPS - VANCOUVER

SCHEDULE NUMBER 5001 [ 5005 | Miles 5153 5013 _| Miles 5031_| Miles 5006 | Miles [@ 5105 | Miles 5000 | Miles 155 | Miles | Division 5407_| Miles | Division 5150 | Miles
§ EXPRESS SERVICE (E) el E s001 E 5005 E 5013 E 50 so2% E 5105 5008 5155 | Mvie Tou 5407 | Mile Towmd 5159
FREGQUENCY 57 x Hol
Gil. |Ceigary, AB (B50 16th Stresl SW) (T[] 0730 o 1245 ) 12 30 )
i |Money Jot. AB ] ] F 2005 36
e |Canmore, AB (Unil 206-830 Main Strasl) 08 45 L) 14 00 84 0 45 30
e |Barl| AB (327 Raitway Avorua| Ar 06 10 15 14 25 15 2110 15
¢ |Banil, AH (327 Railway Averue) Lv 0915 1435 | 2120 |
il |Castle Joi AB ] 263 F 1485 1% 264 F 2155 1% 68
G |Lake Lousa. AB (200 Vilags Foad) 1000 » 1520 L 2215 "’
o ARBC Border F__ 1005 T F 1530 7 F_ 2225 7
it |Goldan, BC (1402 North TransCanada Hwy) A 1110 50 1625 50 2325 50
Gl |Golden, BC (1402 North TransCanadn Hwy) [t {1 1130 16 50 | 2345 |
ale 1230 91 17 50 91 00 35 91
Gl 12 40 ] 1806 ] 00 50 0
o 1335 a5 18 55 45 9135 45
oic  [Skamous, BE (11-1133 Eaghe Pass Way) I 1855 0135 |
olC | Salmon Amm. BC (50 - 108 Streel SW) 14 00 20 1925 0 0205 20
6L |[Sadmon Amm. BC (50 - 10th Streat SW) 1415 1415 [} 1935 | a2 10 |
e |Enderby, BC (704 Ciitt Avanua) ] 1435 15 1955 15 120 | |
GLe |Amstrong, BC (3305 Smith Dive) (Transd Stop) | 1450 5 2010 s | |
@ [Vemon BC (3102 - 30h Streat Ar | 1515 15 2030 15 1 |
GG |Vemon BC (3102 - 30th Streat) Lv ] 1520 2035 i |
@t [Kelowna Arport, BC I D 1555 | 2 1 ] 1 ] 135
[ . BC (2366 Lackie Road) Ar | s 1615 ] 2115 30 1 |
e [Kolowna, BC {2366 Leckie Hoad) Ly ] 07 30 [ 1200 [] 16 00 o 1730 [] 2215 | ]
@i |Wast Kelowna, BC (#108 - 2565 Main Streat) I 07 55 12 1230 12 1640 12 1805 12 2245 12 1
Gt |Panticion, BC (307 Ellis Streot) Ar | | | | | 2325 30 1
e [Ponficton. BC (307 Els Straet) L I 381 i ] 1 ] 2335 ]
@ |Somonto, BC 14 40 20 1 | i | O o2as 20
G |Chasa BC (125 Shuswap Avenua) 1455 12 i ! i | 1 i
Ll |Kamioops, BC {Thompson Rivers L (TRL) Lv I | i } 1 | I I |
auc |Kamioops BC (725 Notre Dama Drva) Ar 1605 s | 1 | { | i 03 35 5
ol |Kamiloops, BC (725 Notre Dama Dnvaj (% o815 o 12 00 o 16 40 1 1 I ] | 307 04 00 1545
GG [Mamt, BC (3999 Aport Aoad Ar | | [ 1740 | =2 | | wie | 72 | | 1 D 0455 | s2 |
aLe  |Mami, BC (3595 Arport Road) Ly L | | 17 40 1 I 1210 | | | | | | |
6Lt |Hopa, BC (584 Walace Strest) | I 1855 75 | I 1925 75 [ 0 o245 | 188 D 0605 75 |
GLG | Chilliwack, BC 145"5me:&\~5! Ar] 1100 158 14 45 158 19 30 32 1100 172 1530 172 2000 3z | 0320 3z 06 45 2 236 18.30 158
G [Chillwack, BC (45745 Luckakuck Way) Ly 1110 1455 | 1935 110 1535 I 2005 I I I 0330 | 06.45 | 18.40 I
e |Abboteiond BOC (2033 Abbolstord Way) 1135 T 1520 17 2005 17 i 1600 L 2035 T 2130 189 0400 17 o7.05 17 1905 17
o |Langley, BC (20471 Logan Avenua) | | | 2035 | 21 1200 | 3 I 2108 il I D 0430 | 20 D 0730 | 2 |
e |Coguitam, BC {100 Woolridge Strest) D 1230 3 |D %15 B D 05 8 D 1230 w |D 1650 Bn D 2140 s |D 2215 1 0 o505 18 D 0815 16 0 2000 33
e |Vencowar BC (1150 Stabion Streatl) FIA: 1300 13 16 45 13 2135 13 1300 13 1725 13 2210 13 2245 13 05 35 13 08 55 13 2030 i3
221 22 824 a4 252 M7 258 247 [ o1 701 [FH 637 i
& A *
L ] Coperntes Jul 2 Aug 6 Sep s (o1 L 20 & Jan 1 2015 Semcnl o [30ns Mot {1l Sy s monlis

Lo BT et Jul 1 Aaing B Sep? Ot 7
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TABLE 701 - VANCOUVER - KAMLOOPS - KELOWNA - CALGARY

3 SCHEDULE NUMBER 50 Miles sop2 Miles 5010 | Miles 5038 | Miles 5014 | Miles
5 EXPRESS SERVICE (E) ATy 5018 5022 | 7 o | SO10 E | so3s E |sos
e FREQUENGY 5 i
Gl [Vancouver, BC {1150 Station Streat| MLU’ 06 30 L D& 30 L 0730 o 1430 o 12,00 o 1420 & 1430 L) 16 00 [ 1800 o 1800 L] 0015 o
e [Coquitam. BC (100 Woolndgs Sireat) Ly 08 55 13 08 55 13 0800 13 1055 13 1225 13 14 50 13 1455 3 18 30 13 16 30 13 1825 13 00 40 13
@ |Langley, BC (20471 Logan Avenus) 07 25 1] o7 25 1% ] I 1 i 1 i ] 1900 16 ] | 0105 16
Glc [Abbotatord, BC {2033 Abbotstord Way) 08 00 4 08 o n 08 45 =] 135 3 i 1530 3 1536 n 1920 33 | | 2008 k] 0130 4]
G Ar 08 30 17 08 30 17 | I 1 1325 | %0 1€ 00 17 | 1855 17 2000 £ 20 35 18 02 00 18
alc  |Chiltiwack, BC (45745 Luckakeck Way| Ll 0@ 40 I 08 40 I I ] 13 1615 | | 2010 | 2010 I 2050 | 02 0% |
Gl |Hape BC {584 Wallace Strest) 0815 a2 09 15 E ] I ] I 1 | | 2045 2 | | | 02 40 a2
aLe fa 1040 75 10 40 75 [ 1 1 1 1 1 22 10 75 | | I 0355 75
G [Mertit BC {3559 Arpon Road) Lvi 10 40 | 0 40 ] I ] ] ] I ] 220 | | | | 355 | a4
Gt |Kamloops BC (725 Notre Dame Dove) A 11 40 52 | 1200 174 1 | 15 06 158 | 310 52 1 I 2335 154 1 |
Gl [Kamioops, BC (725 Motre Dame Drve) Ly | 1230 ] ] | nmn | | | 1 |
we |k By Awars (TALY A I I I I I i I t | | | |
al;  |Chass, BC (125 Shuswap Avenuve) 1 1315 b} 355 1 i ] 1 D o010 k] 157 | | | |
e |Soranto BC i 1330 12 i ] 1 O 0was 12 : | | 1 |
Gle  |Pentcton, BC (307 Elis Streat) 1 I I 1 1 I | I | | 0555 | @7
e |Wast Kelowna, BC (108 2565 Man Strast) 1208 mn | | 0D 1500 188 |0 X0 172 D 1w 1% | o 2305 172 06 40 k]
AL |Kelowna, BC (2366 Leckis Foad) A 12 40 12 1 I 1530 17 17 00 12 1930 12 1 i 2335 12 07 15 12
ae [Kelowna, BC {2366 Lechie Foad) L] 11 45 0] I I | 08 45 |
ale |Vernon BC (3102 - 30th Stres! A 1235 | % 1 | | 0935 | 30
ol (Vaernon BC (3102 - 30th Strest) L 12 45 | I | | 09 46 |
Gl [Armstrong, BOC (X305 Smuth Driea) {Transt Stop) 1305 15 I | | 1005 16
alt:  |Enderby BC {704 Chit Avence) 1320 5 | 1 | | 1018 & 130
we |[Satmon Arm BC (50 10Th Strast SW As| 1380 | 15 14 00 20 00 55 20 10 49 15
e [Salmon Arm, BC (50 - 10th Strest SW) Lyl 1415 00 55 | 10 60 ]
e |Sieamous, BC (11-1123 Eagle Pass Way) 1445 20 onze | 20 1115 20
i |Feveinstohe BC (122 LY 1535 [+ 0220 45 12156 45
oLt [Revelstone BC (122 Highway 23] [ [ 1550 0235 ] 12 30 i
oG |Golden, BC (1402 Moah TransCanads Hwy) uaT| Arf 18 40 L1 0530 | 0 16 20 -1
we ) iy 1810 06 00 1555 |
GLE F 2015 50 F_o7ig 50 F 1650 50
2020 T 7 7 7
2:; Lake Lowsa, AB (200 Vilage Hoad) : 263 o |1§ 263 1 I55 If 263
[ A 2118 38 08 00 3% 17 40 38
c  [Bant AR (327 Hatway Avenua) L 2115 0810 750 |
: |Canmore AH (Unit 206 B30 Main Strest] 21 40 15 083 ] 1810 15
Calgary, AB (850 16h Strest SW) [rar] e 2255 | = 0850 | &4 1928 | w4
[ s % si8 (10 IS 47 F7T 247 A [ =7 a3 rar a7

* Chpsantan JlF Aug ® Senit Coi8 e 2% & dan 1 I018
[hom NCHT gt Jul 1 B & S5 3 Ot 7
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TABLE 710 - VANCOUVER - WHISTLER - MOUNT CURRIE

_ SCHEDULE NUMBER 5078 5084 5086 5090
[}]

g EXPRESS SERVICE (E) June 24 2018 E E

FREQUENCY
GLC |Vancouver, BC (1150 Station Street) Lv 07:30 10:00 14:00 18:00
GLC |West Vancouver, BC 07:45 10:15 14:15 18:15
GLC |Squamish (Chieftain Downtown), BC 08:35 | | 19:05
GLC |Squamish (North Garibaldi), BC 08:55 11:20 15:20 19:15
GLC |Whistler Creekside, BC 09:40 12:05 16:05 20:00
GLc |Whistler Village, BC Ar 10:00 12:15 16:15 20:10
GLC |Whistler Village, BC Lv 12:30
GLC |Pemberton, BC (1441 Vine Road) Ar 13:05
TABLE 710 - MOUNT CURRIE - WHISTLER - VANCOUVER

o SCHEDULE NUMBER 5073 5077 5081 5087
1]

g EXPRESS SERVICE (E) J E E

FREQUENCY

GLCc |Pemberton, BC (1441 Vine Road) Lv 14:00
GLc |Whistler Village, BC Ar 14:35

GLC |Whistler Village, BC Lv 10:30 14:50 17:00 20:45
GLC |Whistler Creekside, BC 10:35 14:55 17:05 20:50
GLC |Squamish (North Garibaldi), BC 11:20 15:45 17:55 21:35
GLC |Squamish (Chieftain Downtown), BC 11:30 | 18:05 |
GLC |West Vancouver, BC 12:15 16:35 19:15 22:30
GLC |Vancouver, BC (1150 Station Street) Ar 12:45 16:55 19:30 22:45
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TABLE 713 - VANCOUVER - PRINCE GEORGE

_ SCHEDULE NUMBER 5022 5016
_g See 701

8 June 24 2018 VAN-CGY

FREQUENCY

GLC |Vancouver, BC (1150 Station Street) Lv 06:30
GLC |Coquitlam, BC (100 Woolridge Street) 06:55
GLC |Langley, BC (20471 Logan Avenue) 07:25
GLC |Abbotsford, BC (2033 Abbotsford Way) 08:00
GLC |Chilliwack, BC (45745 Luckakuck Way) Ar 08:30
GLC |Chilliwack, BC (45745 Luckakuck Way) Lv 08:40
GLC [Hope, BC (584 Wallace Street) 09:15
GLC |Merritt, BC (3999 Airport Road) Ar 10:40
GLC |Merritt, BC (3999 Airport Road) Lv 10:40
GLC |Kamloops, BC (725 Notre Dame Drive) Ar 11:40
GLC |Kamloops, BC (725 Notre Dame Drive) Lv ) 12:10
GLC |Savona, BC (1171 Trans Canada Highway) 12:35
GLC |Cache Creek, BC (1592 Cariboo Hwy 97 North) Ar 13:10
GLC |Cache Creek, BC (1592 Cariboo Hwy 97 North) Lv 13:10
GLCc [Clinton, BC (1300 Cariboo Highway) Ar 13:35
GLC |Clinton, BC (1300 Cariboo Highway) Lv 13:45
GLC |70 Mile House, BC (70 Mile Store) Ar 13:55
GLC |70 Mile House, BC (70 Mile Store) Lv 13:55
GLCc [100 Mile House, BC (214 South Hwy 97) Ar 14:35
GLC [100 Mile House, BC (214 South Hwy 97) Lv 14:50
GLC |Lac La Hache, BC (Hungry Bear Restaurant) 15:05
GgLc |Williams Lake, BC (215 Donald Road) Ar 15:40
GLC |Williams Lake, BC (215 Donald Road) Lv 16:00
GLC |Quesnel, BC (365 Kinchant Street) Ar 17:20
GLC |Quesnel, BC (365 Kinchant Street) Lv 17:25
GLC |Hixon, BC (39126 Highway 97 North) 18:05
GLC _|Prince George, BC (1566 - 12th Avenue) Ar 18:50
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TABLE 713 - PRINCE GEORGE - VANCOUVER

_ SCHEDULE NUMBER 5033 5159
2 See 700
S June 24 2018 CGY-VAN
FREQUENCY

GLC |Prince George, BC (1566 - 12th Avenue) Lv 07:45
GLC |Hixon, BC (39126 Highway 97 North) 08:30
GLC |Quesnel, BC (365 Kinchant Street) Ar 09:15
GLC |Quesnel, BC (365 Kinchant Street) Lv 09:20
GLc |Williams Lake, BC (215 Donald Road) Ar 10:45
GLC |Williams Lake, BC (215 Donald Road) Lv 11:15
GLC |Lac La Hache, BC (Hungry Bear Restaurant) 12:10
GLC [100 Mile House, BC (214 South Hwy 97) Ar 12:30
GLC [100 Mile House, BC (214 South Hwy 97) Lv 12:45
GLC |70 Mile House, BC (70 Mile Store) 13:15
GLC |70 Mile House, BC (70 Mile Store) 13:15
GLCc |Clinton, BC (1300 Cariboo Highway) Ar 13:35
GgLCc |Clinton, BC (1300 Cariboo Highway) Lv 13:45
GLC |Cache Creek, BC (1592 Cariboo Hwy 97 North) Ar 14:10
GLCc |Cache Creek, BC (1592 Cariboo Hwy 97 North) Lv 14:10
GLC |Savona, BC (1171 Trans Canada Highway) 14:25
GLc |Kamloops, BC (725 Notre Dame Drive) Ar 15:10
GLC |Kamloops, BC (725 Notre Dame Drive) Lv ) 15:45
GLC |Merritt, BC (3999 Airport Road) Ar |
GLC  |Merritt, BC (3999 Airport Road) Lv |
GLC |Hope, BC (584 Wallace Street) |
GgLc |Chilliwack, BC (45745 Luckakuck Way) Ar 18:30
GLC |Chilliwack, BC (45745 Luckakuck Way) Lv 18:40
GLC |Abbotsford, BC (2033 Abbotsford Way) 19:05
GLC |Langley, BC (20471 Logan Avenue) |
GLc |Coquitlam, BC (100 Woolridge Street) D 19:25
GLC |Vancouver, BC (1150 Station Street) Ar 19:55
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TABLE 717 - EDMONTON - GP - DAWSON CREEK

_ SCHEDULE NUMBER B227
@

S June 24 2018

FREQUENCY

GLC |Edmonton, AB (12360 121 Street NW) (VIA STATION)  [MT|Lv 23:30
GLC |Spruce Grove, AB (101 Main Street) 23:50
GLC |Jct 16 & 43, AB F  00:00
GLC |Onoway, AB (4716 - 54th Street) F 00:10
GLC |Gunn, AB F 00:15
GLC |Glenevis, AB (4928 - 50th Avenue) F 00:22
GLC |Cherhill, AB (Cherhill General Store) F  00:30
GLC |Sangudo, AB (5003 - 50th Street) F  00:38
GLC |Mayerthorpe, AB (4405 - 50th Street) F  00:50
GLC |Whitecourt, AB (4439 - 52nd Avenue) Ar 01:20
GLC |[Whitecourt, AB (4439 - 52nd Avenue) Lv 01:30
GLc |Fox Creek, AB (102 - 1st Avenue) 02:30
GLC  |Little Smoky Crossing, AB (Hwy 43) F  083:05
GLC |Valleyview, AB (3809 Highway Street) Ar 03:25
GLC |Valleyview, AB (3809 Highway Street) Lv 03:35
GLC |Calais, AB F 0345
GLC |[Sturgeon Heights, AB F 08350
GLC |Crooked Creek, AB F  04:00
GLC |Debolt, AB (P.O. Box 335) 04:10
GLC |Bezanson, AB F  04:30
GLC |Grande Prairie, AB (9918 - 121st Avenue) Ar 05:00
GLC |Grande Prairie, AB (9918 - 121st Avenue) Lv 05:30
GLC [Beaverlodge, AB (Gaudins Honda (1004 — 1st Avenue)) F  06:00
GLC |Hythe, AB (10212 - 100th Avenue) 06:10
GLC  |Demmitt, AB [w] |F o06:25
GLC AB/BC Border F 06:30
GLC |Tom's Lake, BC lpT] |F 0555
GLC [Pouce Coupe, BC F 06:05
GLC |Dawson Creek, BC (1201 Alaska Avenue) PT|Ar 06:15
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TABLE 717 - DAWSON CREEK - GP - EDMONTON

_ SCHEDULE NUMBER 5066
(4]

S June 24 2018

FREQUENCY

GLC |Dawson Creek, BC (1201 Alaska Avenue) PT|Lv 15:15
GLC |Pouce Coupe, BC 15:30
GLC |Tom's Lake, BC PT F 15:40
GLC AB/BC Border F 16:43
GLC |Demmitt, AB MT F 16:48
GLC |Hythe, AB (10212 - 100th Avenue) 16:55
GLC |Beaverlodge, AB (Parking lot across Gaudins Honda) F 17:05
GLC |Grande Prairie, AB (9918 - 121st Avenue) Ar 17:55
GLC |Grande Prairie, AB (9918 - 121st Avenue) Lv 18:15
GLC |Bezanson, AB D 18:35
GLC |Debolt, AB (P.O. Box 335) 18:50
GLC |Crooked Creek, AB F  19:00
GLC |Sturgeon Heights, AB F o 19:11
GLC [Valleyview, AB (3809 Highway Street) Ar 19:20
GLC |Valleyview, AB (3809 Highway Street) Lv 19:25
GLC |Little Smoky Crossing, AB (Hwy 43) 19:50
GLC |Fox Creek, AB (102 - 1st Avenue) 20:20
GLC |Whitecourt, AB (4439 - 52nd Avenue) Ar 21:15
GLC |Whitecourt, AB (4439 - 52nd Avenue) Lv 21:30
GLC |Blue Ridge Jct, AB F 21:45
GLC |Mayerthorpe, AB (4405 - 50th Street) 22:00
GLC |Rochfort Bridge Jct, AB F 22:05
GLC |Sangudo, AB (5003 - 50th Street) 22:10
GLC |Cherhill, AB (Cherhill General Store) F 22:20
GLC |Glenevis, AB (4928 - 50th Avenue) F 22:25
GLC |Gunn, AB F 22:30
GLC |Onoway, AB (4716 - 54th Street) F 22:40
GLC |Jct 16 & 43, AB F 22:50

GLC [Spruce Grove, AB (101 Main Street) 23:00
GLC |Edmonton, AB (12360 121 Street NW) (VIA STATION) |[MmT|Ar 23:59
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TABLE 719 - KAMLOOPS - KELOWNA - PENTICTON - OSOYOOS

- SCHEDULE NUMBER 5017 5023 5109
(]

g June 24 2018

FREQUENCY 567

GLC |Kamloops, BC (725 Notre Dame Drive) Ar 15:45 08:00
GLc  [Vernon, BC (3102 - 30th Street) Lv 17:15 09:30
GLCc |Vernon, BC (3102 - 30th Street) Ar 17:15 09:35
GLC |Kelowna Airport, BC 17:45 10:05
GLC |Kelowna, BC (2366 Leckie Road) Lv 17:55 10:15
GLC |Kelowna, BC (2366 Leckie Road) Ar 18:00 11:45
GLC |West Kelowna, BC (#108 - 2565 Main Street) 18:40 12:25
GLC |Summerland, BC (13415 Rosedale Avenue) 19:05 12:50
GLc |Penticton, BC (307 Ellis Street) Lv 19:20 13:05
GLC |Penticton, BC (307 Ellis Street) Ar ) 13:10
GLC |Kaleden Jct, BC 13:20
GLC |Okanagan Falls, BC (5109 - 9th Avenue) 13:25
GLC |Oliver, BC (5852 Main Street) 13:45
GLC |Osoyoos, BC (6201 - 45th Street) Lv 14:10

. TABLE 719 - OSOYOOS - PENTICTON - KELOWNA - KAMLOOPS

= SCHEDULE NUMBER 5028 5104 5094 5100
(]
g June 24 2018
FREQUENCY 567
GLC |Osoyoos, BC (6201 - 45th Street) Lv 14:15
GLCc |Oliver, BC (5852 Main Street) 14:35
GLC |Okanagan Falls, BC (5108 - 9th Avenue) 14:55
GLC [Kaleden Jct, BC 15:00
GLCc |Penticton, BC (307 Ellis Street) Ar 15:25
GLC |Penticton, BC (307 Ellis Street) Lv ) 15:30 19:30
GLC |Summerland, BC (13415 Rosedale Avenue) 15:45 19:45
GLC |West Kelowna, BC (#108 - 2565 Main Street) 16:15 20:10
GLCc |Kelowna, BC (2366 Leckie Road) Ar 16:55 20:40
GLC |Kelowna, BC (2366 Leckie Road) Lv 09:30 17:30
GLC |Vernon, BC (3102 - 30th Street) Ar 10:10 18:10
GLC |Vernon, BC (3102 - 30th Street) Lv 10:15 18:15
GLC |Kamloops, BC (725 Notre Dame Drive) Ar 11:45 19:45
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TABLE 723 - CALGARY - KELOWNA

o SCHEDULE NUMBER 5161 Miles | Division
@
g June 24 2018 161§ Mo Total
FREQUENCY
GLC |Calgary, AB (850 - 16th Street SW) [MT|Lv 22:45 0
GLC |Okotoks, AB (37 Elizabeth Street) 23:35 26
GLC |High River, AB (601 - 1st Street West) 00:00 16
GLC |Vulcan, AB (102A 1st Street South) Ar 00:45 40
GLC [Vulcan, AB (102A 1st Street South) Lv 00:45 |
GLC |Lethbridge, AB (411 - 5th Street South) 01:55 59
GLC |Lethbridge, AB (411 - 5th Street South) 02:10 |
GLCc |Fort Macleod, AB, (Go Food Mart 538 24th Street) 02:40 31
GLC |Brocket, AB F 08:05 20
GLC |Pincher Station, AB F 03:20 9
GLC |Pincher Creek, AB (5 - 1300 Hewestson Avenue) 03:25 2
GLc |Cowley, AB (Hwy 3) F 08:35 9
GLC |Lundbreck, AB F  083:40 4
GLC |Bellevue, AB (2706 - 227 Street) F  03:50 12
GLC |Frank, AB F 0355 3
GLC |Blairmore, AB (2022 - 129th Street) 04:05 1 403
GLCc |Coleman, AB F  04:20 3
GLC AB/BC Border F  04:25 9
GLC |Michel, BC F  04:30 12
GLC |Natal, BC F  04:40 1
GLC |Sparwood, BC (141 A Aspen Drive) 04:45 3
GLC [Hosmer, BC F  04:50 3
GLc |Fernie, BC (2001 Highway 3 West) Ar 05:20 8
GLC |Fernie, BC (2001 Highway 3 West) Lv 05:25 |
GLC |Elko, BC F 0545 19
GLC |Jaffray, BC 05:55 12
GLC |Cranbrook, BC (1229 Cranbrook Street North) Ar 06:30 30
GLC |Cranbrook, BC (1229 Cranbrook Street North) _Lv 07:00 |
GLCc |Moyie, BC Time Zone MT|Ar| F  07:20 22
GLC |Yahk, BC (8741 Hwy 3 & 95) PT|Lv 06:55 22
GLC |Kitchener Jct, BC | PT| F  07:05 15
GLc |Creston, BC (125 - 16th Avenue North) PT]Ar 07:20 12
GLC |Creston, BC (125 - 16th Avenue North) TimeZone | pT[Lv 07:35 |
GLC |Salmo, BC PT|Ar| F  08:40 53
GLC |Salmo, BC LviF 08:50 |
GLC |Nelson, BC (1112 A Lakeside Drive) Ar 09:25 26
GLC |Nelson, BC (1112 A Lakeside Drive) Lv 09:35 |
GLC |South Slocan Jct, BC F  09:55 15
GLC |Castlegar, BC (601 - 23rd Street) Ar 10:15 14
SCHEDULE NUMBER ¢ 0003 |
FREQUENCY |
SCs |Castlegar, BC (601 - 23rd Street) Lv 10:25 |
scs | Trail, BC (1355 Bay Avenue) Ar 10:50 |
SCHEDULE NUMBER ¢ 0004 | 297
FREQUENCY |
scs |Trail, BC (1355 Bay Avenue) Lv 09:45 |
SCs _|Castlegar, BC (601 - 23rd Street) Ar 10:10 |
GLC |Castlegar, BC (601 - 23rd Street) Lv 10:25 |
GLC |Christina Lake, BC 11:15 46
GLc  |Grand Forks, BC (16th Street - Next to Petro Gas) Ar 11:45 14
GLc |Grand Forks, BC (16th Street - Next to Petro Gas) Lv 11:55 |
GLC |Greenwood, BC (Hwy 3) 12:25 27
GLC |Midway, BC (728 Palmerston Avenue) 12:35 10
GLC |Rock Creek, BC (Hwy 3 & 33) Ar 12:55 12
GLC |Rock Creek, BC (Hwy 3 & 33) Lv 13:05 |
GLC |Kelowna, BC (2366 Leckie Road) PT|Ar 14:50 80
700 700
'. - Schedules will operate as follows for calendar 2018:
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TABLE 723 - KELOWNA - CALGARY

= SCHEDULE NUMBER 5010 | Miles | Division
2 See 700 .
§ June 24 2018 van.cgy | 5010 | Mile Total
FREQUENCY
GLC |Kelowna, BC (2366 Leckie Road) |ﬂ|Lv 13:30 0
GLC |Rock Creek, BC (Hwy 3 & 33) Ar 15:15 80
GLC |Rock Creek, BC (Hwy 3 & 33) Lv 15:25 |
GLC [Midway, BC (728 Palmerston Avenue) 15:35 12
GLC |Greenwood, BC (Hwy 3) 15:50 10
GLc  |Grand Forks, BC (16th Street - Next to Petro Gas) Ar 16:25 27
GLCc |Grand Forks, BC (16th Street - Next to Petro Gas) Lv 16:35 |
GLC |Christina Lake, BC F 16:55 14
GLC |Castlegar, BC (601 - 23rd Street) Ar 17:55 46
SCHEDULE NUMBER € 0006 I
FREQUENCY |
scs |Castlegar, BC (601 - 23rd Street) Lv 18:05 | 297
SCS | Trail, BC (1355 Bay Avenue) Ar 18:30 |
SCHEDULE NUMBER ® 0005 |
FREQUENCY |
scs | Trail, BC (1355 Bay Avenue) Lv 17:30 |
SCs _|Castlegar, BC (601 - 23rd Street) Ar 17:55 |
GLC |Castlegar, BC (601 - 23rd Street) Lv 18:05 |
GLC |South Slocan Jet, BC F 18:20 14
GLC |Nelson, BC (1112 A Lakeside Drive) Ar 18:45 15
GLC |Nelson, BC (1112 A Lakeside Drive) Lv 18:55 |
GLC |Salmo, BC Ar[ F 19:30 26
GLC [Salmo, BC [PT{Lv| F 19:30 |
GLC |Creston, BC (125 - 16th Avenue North) Time Zone PT[Ar 20:35 53
GLc |Creston, BC (125 - 16th Avenue North) PT|Lv 20:55 |
GLC |Kitchener Jct, BC | PT| F 2110 12
GLC |Yahk, BC (8741 Hwy 3 & 95) | PT| 21:25 15
GLC |Moyie, BC TimeZone  [MT]| F 22:45 22
GLC |Cranbrook, BC (1229 Cranbrook Street North) Ar 23:10 22
GLc  |Cranbrook, BC (1229 Cranbrook Street North) Lv 23:30 |
GLc |Jaffray, BC 00:05 30
GLc |Elko, BC F  00:15 12
GLC |Fernie, BC (2001 Highway 3 West) Ar 00:40 19
GLC |Fernie, BC (2001 Highway 3 West) Lv 00:40 |
GLC |Hosmer, BC F  00:45 8
GLC |Sparwood, BC (141 A Aspen Drive) 01:05 3
GLC [Natal, BC F  01:15 3
GLC [Michel, BC F  01:25 1
GLC AB/BC Border F  01:30 12
GLC |Coleman, AB F  01:35 9 403
GLC |Blairmore, AB (2022 - 129th Street) 01:55 3
GLC |Frank, AB F  02:00 1
GLC |Bellevue, AB (2706 - 227 Street) F 02:05 3
GLC |Lundbreck, AB F 02:10 12
GLC [Cowley, AB (Hwy 3) F 02:15 4
GLC |Pincher Creek, AB (5 - 1300 Hewestson Avenue) 02:35 9
GLC |Pincher Station, AB F 02:40 2
GLC |Brocket, AB F  02:50 9
GLC |Fort Macleod, AB, (Go Food Mart 538 24th Street) 03:15 20
GLC |Lethbridge, AB (411 - 5th Street South) Ar 03:50 31
GLC |Lethbridge, AB (411 - 5th Street South) Lv 04:05 |
GLC |Vuican, AB (102A 1st Street South) Ar 05:15 59
GLC |Vulcan, AB (102A 1st Street South) Lv 05:15 |
GLC |High River, AB (601 - 1st Street West) 05:55 40
GLC |Okotoks, AB (37 Elizabeth Street) 06:20 16
GLC |Calgary, AB (850 - 16th Street SW) m Ar 07:10 26
700 700
Holiday Notes - Schedules will operate as follows for calendar 2018:
L g
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TABLE 730 - EDMONTON - VANCOUVER

o SCHEDULE NUMBER 5005 5409 Miles | Division
2 See 700
g YELLOWHEAD HIGHWAY - CGY-VAN 5409 | Mile Total
FREQUENCY
GLC |Edmonton, AB (12360 121 Street NW ) MT| LV 23:45 0
GLC |Spruce Grove, AB (101 Main Street) 00:15 22
GLC |Stony Plain Jct, AB D 00:20 5
GLc  |Duffield Jct, AB F  00:30 10
GLC |Wabamun, AB (Jct overpass & Hwy 16) F 00:35 5
GLC |Fallis Jct, AB F  00:40 15
GLC |Seba Beach Jct, AB F  00:45 4
GLC |Gainford, AB F  00:48 2
GLC |Entwistle, AB F  00:55 10
GLC |Evansburg, AB (5008 - 50th Street) 01:05 9
GLC |Wildwood, AB (5119 - 50th Street) 01:15 12
GLC |Nojack, AB 01:30 14 294
GLC  |Niton Jct, AB (Hwy 16) 01:35 9
GLC |Edson, AB (5018 - 1st Avenue) Ar 02:05 20
GLC |Edson, AB (5018 - 1st Avenue) Lv 02:20 |
GLC |Marlboro Jct, AB F  02:35 15
GLC  |Obed, AB F  02:55 20
GLC |Hinton, AB (438 Smith Street) Ar 03:10 20
GLC |Hinton, AB (438 Smith Street) Lv 03:25 |
GLC |Miette Jct, AB _ F  03:40 20
GLC |Jasper, AB (610 Connaught Drive) MT| Ar 04:30 26
GLC |Jasper, AB (610 Connaught Drive) MT|Lv 04:40 |
GLC AB/BC Border F  04:45 18
GLC |Mt Robson, BC PT F  04:50 38
GLC |Mt Robson, BC [PT) 04:50 |
GLC |Tete Jaune, BC F  04:55 12
GLC |Valemount, BC (1495 - 5th Avenue) Ar 05:15 13
GLC |Valemount, BC (1495 - 5th Avenue) Lv 05:45 |
GLC |Blue River, BC (883 Yellowhead South Hwy 5) 06:35 58
GLC |Avola Jct, BC F  07:00 27 208
GLC |Vavenby, BC (203 Vavenby Bridge Road) 07:30 28
GLc |Clearwater, BC (380 Eden Road) Ar 07:50 15
GLc |Clearwater, BC (380 Eden Road) Lv 08:00 |
GLC |Little Fort, BC (Little Fort Husky - Hwy 5) 08:15 21
GLC |Barriere, BC (#1, 4353 - Conner Road) 08:40 19
GLC |Kamloops, BC (725 Notre Dame Drive) Ar 4 (09:50 35
GLC |Kamloops, BC (725 Notre Dame Drive) Lv 12:00
GLc  |Chilliwack, BC (45745 Luckakuck Way) 14:45
GLC |Chilliwack, BC (45745 Luckakuck Way) 14:55
GLC |Abbotsford, BC (2033 Abbotsford Way) 15:20
GLC |Coquitlam, BC (100 Woolridge Street) D 1615
GLC |Vancouver, BC (1150 Station Street) lﬁ]Ar 16:45
522 522
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TABLE 731 - VANCOUVER - EDMONTON

_ SCHEDULE NUMBER 5126 5020 Miles | Division
2 See 701 .
5 YELLOWHEAD HIGHWAY e e 5020 | Mile Total
FREQUENCY
GLC |Vancouver, BC (1150 Station Street) I_FilLv 19:00
GLc  |Coquitlam, BC (100 Woolridge Street) 19:25
GLC |Abbotsford, BC (2033 Abbotsford Way) 20:05
GLC |Kamloops, BC (725 Notre Dame Drive) Ar 23.35
GLC |Kamioops, BC (725 Notre Dame Drive) Lv ) (00:30 0
GLC |Barriere, BC (#1, 4353 - Conner Road) 01:15 35
GLC |Little Fort, BC (Little Fort Husky - Hwy 5) 01:35 19
GLC |Clearwater, BC (380 Eden Road) 02:10 21
GLC |Vavenby, BC (203 Vavenby Bridge Road) 02:25 15
GLC |Avola Jct, BC F 02:50 28 228
GLC |Blue River, BC (883 Yellowhead South Hwy 5) 03:15 27
GLC  |Valemount, BC (1495 - 5th Avenue) Ar 04:15 58
GLC |Valemount, BC (1495 - 5th Avenue) Lv 04:30 |
GLC |Tete Jaune, BC F 04:40 13
GLC [Mt Robson, BC PT F  04:50 12
GLC |Mt Robson, BC PT 04:50 |
GLC BC/AB Border F 05:55 38
GLC [Jasper, AB (610 Connaught Drive) MT[Ar 06:50 18
GLC |Jasper, AB (610 Connaught Drive) [MT|Lv 07:00 |
GLC [Miette Jct, AB F 07:30 26
GLC |Hinton, AB (438 Smith Street) Ar 08:00 20
GLC [Hinton, AB (438 Smith Street) Lv 08:15 |
GLC |Obed, AB F 08:35 20
GLC [Marlboro Jct, AB 0 F 0855 20
GLC |Edson, AB (5018 - 1st Avenue) Ar 09:10 15
GLCc |Edson, AB (5018 - 1st Avenue) Lv 09:15 |
GLC [Niton Jct, AB (Hwy 16) 10:00 20 294
GLC |Nojack, AB F 10:05 9
GLC |Wildwood, AB (5119 - 50th Street) 10:15 14
GLC |Evansburg, AB (5008 50th Street) 10:25 12
GLC |Entwistle, AB F 10:27 9
GLC |Gainford, AB F 10:43 10
GLC |[Seba Beach Jct, AB F  10:45 2
GLC [Fallis Jct, AB F 10:50 4
GLC [Wabamun, AB (Jct overpass & Hwy 16) F 10:57 15
GLCc |Duffield Jct, AB F 1102 5
GLC |Stony Plain Jct, AB F 1117 10
GLC |Spruce Grove, AB (101 Main Street) 11:25 5
GLC |Edmonton, AB (12360 121 Street NW ) mAr 12:00 22
522 522
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Coleman, Tammy L TRAN:EX

From: Blair, David F <DBLAIR@mccarthy.ca>

Sent: Friday, June 22, 2018 1:18 PM

Ta: Vanderkuip, Kristin TRAN:EX; Levesque, Karen TRAN:EX; Haywood, Steven TRANEX
Ce: 'Kendrick, Stuart’

Subject: RE: Greyhound Canada Transportation ULC

Greetings,

Thank you for accepting to meet us, Due to travel arrangements, 1:00pm will be too early.
Would it be possible to postpone the meeting to 3:30pm pacific time instead of 1:00 pm.?
Thank you very much for your cooperation.

Kind regards

David

De : Vanderkuip, Kristin TRAN:EX [mailto:Kristin Vanderkwp@gov be.ca)
Envoyé : 20 juin 2018 17:04

A : Blair, David F

Ce : 'Kendrick, Stuart’; Levesque, Karen TRAN:EX; Haywood, Steven TRAN:EX
Objet : RE: Greyhound Canada Transportation ULC

Hi David
Steven Haywood and | are available the morning of July 11. Karen Levesque will send out an invitation with our address.
Kristin Vanderkulp, Executive Director

Passenger Transportation | Ministry of Transportation and Infrastructure
Office 604-527-2198 | Web http://www.th.gov.he.cafrpt

From: Blair, David F [mailto;DBLAIR@mccarthy.ca)

Sent: Wednesday, June 20, 2018 1:40 PM

To: Vanderkuip, Kristin TRAN:EX; Haywood, Steven TRAN:EX
Cc: 'Kendrick, Stuart’

Subject: Greyhound Canada Transportation ULC

Greetings Mr, Vanderkuip and Mr. Haywood,
Stuart Kendrick, Senior Vice-President Greyhound Canada Transportation ULC, and | are planning a trip to British
Columbia and | am writing to request a meeting with you both, if passible an July 11 or 12, 2018, to discuss issues

relating to Greyhound’s service in British Columbia.

If you are able to meet, we would be pleased to attend your offices in Coquitlam preferably in the afternoon of July 11
or the marning of July 12, 2018,

Thank you and | look forward to hearing from you.
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Kind regards,

mccar.th David F Blair
y Assacié | Partner
‘tetrau It Droit des affaires | Business Law
T.418-521-3053
C: 418-654-8899

F: 418-521-3099
E: DBLAIR@mccarthy.ca

McCarthy Tétrault LLP
500, Grande-Aliée est
9e étage

Québec, QC G1R 2J7

Ce courriel peut contenir de Finformation privilégiée, confidentielle ou protégée contre la divulgation. L'envoi de ce
courriel gui est destiné exclusivement au(x} destinataire(s) mentionné(s) ne constitue pas une renonciation & un droit de
quelque nature que ce soit. Toute utilisation, transmission ou copie non autarisée de ce courriel est interdite. Si vous
avez recu ce courriel par erreur, veuillez en aviser 'expéditeur et détruire toute copie en votre possession, Notre
politique de confidentialité est affichée 2 I'adresse www.mccarthy.ca.

Cliquez ici si vous voulez vous désabonner de 12 réception des messages électroniques commerciaux de
McCarthy Tétrault. Veuillez prendre en note que vous continuerez de recevoir des messages électroniques non
commerciaux de notre part, comme des relevés de compte, des factures, des communications aux clients et
d’autres communications €lectroniques factuelles similaires.

This e-mail may contain information that is privileged, confidential and/or exempt from disclosure. No waiver
whatsoever is intended by sending this e-mail which is intended only for the named recipient(s). Unauthorized
use, dissemination or copying is prohibited. If you receive this email in error, please notify the sender and
destroy all copies of this e-mail. Our privacy policy is available at www.mccarthy.ca.

Click here to unsubscribe from commercial electronic messages. Please note that you will continue to receive
non-commercial electronic messages, such as account statements, invoices, client communications, and other
similar factual electronic communications.

Suite 5300, TD Bank Tower, Box 48, 66 Wellington Street West, Toronto, ON MSK 1E6
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Coleman, Tammz L TRAN:EX

From:; Rheaume, Marie < MRHEAUME@mccarthy.ca>

Sent: Monday, May 14, 2018 6:40 AM

To: Haywood, Steven TRAN:EX

Cc: Vanderkuip, Kristin TRAN:EX; 'Kendrick, Stuart’; ‘Como, John'; "Scott, Brad'; 'Hamel,
Peter’

Subject: RE: Greyhound Canada Transportatiocn ULC - posting of Route, Route Segment and
Route Paint eliminations

Attachments: DOCS-#17895597-v1-Notice_Greyhound_Canada.PDF

Greetings,

Please find enclosed copy of the notice mentioned in the email of May 9, 2018.
Thank you for your cooperation in this matter.

Kind regards,

mcca Marie Rhéaume
tetrau“: Adjc?mtelurld'lque | LegalAssmtant
Drait des affaires | Business Law
David F. Blair, Brian Lipson and Julie Drolet
T: 418-521-3477
F: 418-521-3098
E: mrtheaume@meccarthy.ca

McCarthy Tétrault LLP
500, Grande Allée Est
9e &tage

Québec QC G1R 217

De : Blair, David F

Envoyé : 9 mai 2018 18:27

A : 'steven.haywood @gov.bc.ca’

Ce : kristin.vanderkuip@gov.bc.ca'; 'Kendrick, Stuart’; 'Come, John'; Scott, Brad; 'Hamel, Peter'

Objet : Greyhound Canada Transportation ULC - posting of Route, Route Segment and Route Point eliminations

Greetings Steven,
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Pursuant to my note to Kristin Vanderkuip dated April 30, 2018, | am further authorized to hereby confirm that the
enclosed notice will be duly posted in all affected Greyhound terminals and agency offices in the province of British
Columbia for the period from May 18 to May 31, 2018 inclusively. We will obtain evidence of the postings which we will
retain in our file. Should you require a copy of any or all of such photos, we would be pleased to forward them to you on
request.

This notice will also be posted on Greyhound’s website for the same period with a tab on the home page referring to
the notice. We will alsa retain copies of screen shots showing same.

If you require any further information please feel free to contact me,
Kind regards,

David

_ccarthy nesacié | partner

¥ By ' Droit des affaires | Business Law
fte t Fa u l t T: 418-521-3053
C: 418-654-88%9
F: 418-521-3099
E: DBLAIR@meccarthy.ca

McCarthy Tétrault LLP
500, Grande-Allée est
Se étage

Québec, QC G1R 2)7

Ce courriel peut contenir de Iinformation privilégiée, confidenticlle ou protégée contre la divulgation. L’envoi
de ce courriel qui est destiné exclusivement au(x) destinataire(s) mentionné(s) ne constitue pas une renonciation
4 un droit de quelque nature que ce soit. Toute utilisation, transmission ou copic non autorisée de ce courriel est
interdite. Si vous avez regu ce courriel par erreur, veuillez en aviser ’expéditeur et détruire toute copie en votre
possession. Notre politique de confidentialité est affichée 4 I’adresse www.mecarthy.ca.

Cliquez ici si vous voulez vous désabonner de la réception des messages €électroniques commerciaux de
McCarthy Tétrault. Veuillez prendre en note que vous continuerez de recevoir des messages électroniques non
commerciaux de notre part, comme des relevés de compte, des factures, des communications aux clients et
d’autres communications électroniques factuelles similaires.

This e-mail may contain information that is privileged, confidential and/or exempt from disclosure. No waiver
whatsoever is intended by sending this e-mail which is intended only for the named recipient(s). Unauthorized
use, dissemination or copying is prohibited. If you receive this email in error, please notify the sender and
destroy all copies of this e-mail. Our privacy policy is available at www.mccarthy.ca.

Click here to unsubscribe from commercial electronic messages. Please note that you will continue to receive
non-commercial electronic messages, such as account statements, invoices, client communications, and other
similar factual electronic communications.

Suite 5300, TD Bank Tower, Box 48, 66 Wellington Street West, Toronto, ON M5K 1E6
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Coleman, Tammx L TRAN:EX

From: Vanderkuip, Kristin TRAN:EX

Sent: Friday, May 11, 2018 437 PM

To: 'kblaney@mccarthy.ca'

Ce ‘Scott, Brad'; Haywood, Steven TRAN:EX

Subject: FW; Greyhound Canada Transportation ULC - posting of Route, Route Segment and
Route Point eliminations

Importance: High

Hi Kate

Over to you inS$-22

Kristin Vanderkuip
Mabile: 604 992-9140

From: Vanderkuip, Kristin TRAN:EX

Sent: Friday, May 11, 2018 3:11 PM

To: 'Blair, David F'; Haywood, Steven TRAN:EX

Cc: "Kendrick, Stuart’; ‘Como, John'; Scott, Brad; ‘Hamel, Peter'

Subject: RE: Greyhound Canada Transportation ULC - posting of Route, Route Segment and Route Point eliminations

Hi David
The notice was not attached to your email.

Kristin Vanderkuip, Registrar and Executive Director
Passenger Transpartation Branch | Ministry of Transportation and Infrastructure
Office 604-527-2198 | Web http-fiwww th gov be calrpt

From: Blair, David F [mailto:DBLAIR@mccarthy,cal
Sent: Wednesday, May 9, 2018 3:27 PM

To: Haywood, Steven TRAN:EX
Cc: Vanderkuip, Kristin TRAN:EX; ‘Kendrick, Stuart'; '‘Como, John'; Scott, Brad; 'Hamel, Peter'
Subject: Greyhound Canada Transportation ULC - posting of Route, Route Segment and Route Point eliminations

Greetings Steven,

Pursuant to my note to Kristin Vanderkuip dated April 30, 2018, ! am further autherized ta hereby confirm that the
enclosed notice will be duly posted in all affected Greyhound terminals and agency offices in the province of British
Columbia for the period from May 18 to May 31, 2018 inclusively. We will obtain evidence of the postings which we will
retain in our file. Should you require a copy of any or all of such photos, we would be pleased to forward them to you on
request.

This notice will also be posted on Greyhound’s website for the same period with a tab on the home page referring to
the notice. We will also retain copies of screen shots showing same.

If you require any further information please feel free to contact me.
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Kind regards,

David

mecarthy
'te'trault

David F Blair
Associé | Parlner
Droit des affares | Business Law
T 418-521-3053
C 418-654-8899

F. 418-821-3009
E. DBLAIR@mcearithy ca

McCarthy Tétrault LLP
500, Grande-Aliée est
9e étage

Québec, QC G1R 2J7

Ce courriel peut contenir de I’information privilégiée, confidentielle ou protégée contre la divulgation, L’envoi
de ce courriel qui est destiné exclusivement au(x) destinataire(s} mentionné(s) ne constitue pas une renonciation
4 un droit de quelque nature que ce soit. Toute utilisation, transmission ou copie non autorisée de ce courriel est
interdite. Si vous avez regu ce courriel par erreur, veuillez en aviser I’expéditeur et détruire toute copie en votre
possession. Notre politique de confidentialité est affichée a I'adresse www.mccarthy.ca.

Cliquez ici si vous voulez vous désabonner de la réception des messages électroniques commerciaux de
McCarthy Tétrault. Veuillez prendre en note que vous continuerez de recevoir des messages électroniques non
commerciaux de notre part, comme des relevés de compte, des factures, des communications aux clients et
d’autres communications €électroniques factuelles similaires.

This e-mail may contain information that is privileged, confidential and/or exempt from disclosure. No waiver
whatsoever is intended by sending this ¢-mail which is intended only for the named recipient(s). Unauthorized
use, dissemination or copying is prohibited. If you receive this email in error, please notify the sender and
destroy all copies of this e-mail. Qur privacy policy is available at www.mccarthy.ca.

Click here to unsubscribe from commercial ¢lectronic messages. Please note that you will continue to receive

non-commercial electronic messages, such as account statements, invoices, client communications, and other
similar factual electronic communications.

Suite 5300, TD Bank Tower, Box 48, 66 Wellington Street West, Toronto, ON M5K 1E6
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Coleman, Tammy L TRAN:EX

|
From: Passenger Transportation Board TRAN:EX
Sent: Thursday, June 14, 2018 9:12 AM
To: Haywood, Steven TRAN.EX; Passenger Transportation Br, TRAN:EX
Ce: ‘DBLAIR@mccarthy.ca’
Subject: Direction to Amen d PT Licence 70414 (Greyhound Canada Transportation ULC)
Attachments: Direction re Greyhound Canada Transportation ULC T&C.docx
Hello:

Please find attached a Directive from the Board to amend the licence 70414,
Thank you,

Jane

Jane Morris

Research and Administrative Coordinator
Passenger Transportation Board

Ph: 250.953-3777 || Fax 250-953-3788

oM Plaase consider the environment befora printing this email.
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Pa55enser

TRANSPORTATION BOARD 202- 940 BLANSHARD STREET « PO BOX 9850 STN PROV GOVT + VICTORIA BC VEW 3T5

To: Steven Haywaod Date: June 14,2018
A/Registrar
PT Branch

From: Jan Broocke
Director
PT Board

Copy: David F. Blair, Partner
McCarthy Tétrault LLP

Re: Direction to Amend PT Licence 70414 (Greyhound Canada Transportation
ULC)

Direction

On February 20, 2018 the Board rendered its decision on application 256-17 from
Greyhound Canada Transportations ULC. The application was to eliminate 9 routes, reduce
minimum route frequency to 4 trips weekly (2 times in each direction) and to eliminate
some route points on 10 routes. The application was approved as set out in the decision.
The decision allowed a number of route and route point changes that Greyhound could not
implement until after May 31, 2018. Greyhound has provided notice to implement the
approved changes as of June 1, 2018.

Pursuant to section 31(3)(a), please amend the terms and conditions of PT Licence 70414
as attached. The amended terms and conditions bring the licence in line with the route and
route point changes that the Board approved and Greyhound has implemented.

Thank you

V.o

Phone (250) 853-3777 Fax. (250) 853-3788 Ematl: pthoard@gems8 gov be.ca Web www pthoard be ca
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Special Inter-City Bus (ICB)
Authorization

Terms & Conditions:

Services:

Service: | Transportation of passengers must be provided:

on a scheduled basis,
to and from points along the routes set out in this licence,
and

» in accordance with minimum frequencies and other terms
and conditions of licence that apply to the routes and route
points.

Schedule; | The licence holder must publish, in a manner accessible to the
general public, a schedule for each route with the time and
location of each stop, and must carry in each vehicle a copy of
the schedule that the vehicle is following.

Express | Transportation of standees is authorized only when all of the
Autharization: | following conditions are met:

1. The licence holder has current and proper insurance
coverage for the transportation of standees.

2. The operator does not permit passengers to stand far a
period that is longer than 30 minutes while the vehicle is in
motion except for route S1 from November 1 through until
April 30 in which circumstances the operator does not permit
passengers to stand for a period that is longer than
45 minutes or for a distance that exceeds 45 road kilometres

-while the vehicle is in motion.

3. Freight and passenger baggage are not carried in the
passenger compartment when standees are being
transported.

Abbreviations: | The following abbreviations are used to describe terms and
conditions of this special authorization.

alt “alternate” route peint that is not located directly enroute .
between other route points authorized by the Board; service
may be provided to one or more alternate route points at the
option and frequency of the licence holder on the condition
that all minimum route frequencies approved or set by the
Board are maintained.

fd “flag” (where the vehicle will stop on signal to pick up a
passenger) or “drop” (where the vehicle will stop on signal to
drop off a passenger on board), or both.

n/a “nat applicable”

Page 2
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Route A

Terminating Point 1: Alberta Border & Highway 1

Terminating Point 2: City of Vancouver

Route Points

Weekly Minimum
(each direction)

A1

Alberta Border & Highway 1

Town of Golden

City of Revelstoke

District of Sicamous

City of Salmon Arm

mmmmg.

A2(a)

City of Enderby

City of Armstrong

City of Vernon

City of Kelowna

City of Vancouver

N[NNI

A2(b)

Sorrento

Village of Chase

City of Kamloops

City of Merritt

District of Hope

City of Chilliwack

City of Abbotsford

District of Mission

District of Maple Ridge

City or Township of Langley

oo
NI (S (NN (NN N[N

City of Surrey

alt

District of Delta

alt

City of Richmond

alt

City of Coquitlam

City of Vancouver

Page 3
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Route B1

Terminating Point 1: City of Kamloops

Terminating Point 2: City of Kelowna

Weekly Minimum

Route Points (each direction)
City of Kamloops 2
Village of Chase 2
Sorrento 2
City of Salmon Amm 2
City of Enderby 2
City of Armstrong 2
City of Vernon 2
City of Kelowna 2

Route B2

Terminating Point 1: City of Kelowna

Terminating Point 2: City of Penticton

Weekly Minimum

Route Points (each direction)
City of Kelowna 2
District of West Kelowna 2
District of Summerland 2
City of Penticton 2
Route C

Terminating Point 1: City of Vancouver

Terminating Point 2: Town of Osoyoos

Weekly Minimum

Route Points (each direction)
City of Vancouver 2
City of Richmond alt
City of Surrey alt
District of Delta alt
City of Coquitlam 2
District of Maple Ridge alt
District of Mission alt
City of Abbotsford 2
City of Chilliwack 2
District of Hope 2
City of Kelowna 2
City of Penticton 2

Page 4
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Kaledan Junction

Okanagan Falls

Town of Oliver

Town of Qsoyo0s

MR NN

Route D

Terminating Point 1: City of Kelowna

Terminating Point 2: Alberta Border & Highway 3

Route Points

Weekly Minimum
(each direction)

City of Kelowna

Rock Creek

Village of Midway

City of Greenwood

City of Grand Forks

Christina Lake

City of Castlegar

City of Trail

South Slocan Junction

City of Nelson

Village of Salmo

Town of Creston

Kitchener Junction

Yahk

Moyie

City of Cranbrook

RNININIRINIMNIRDIN RN IR NN NN IR

Jaffray

21fd

Elko

2 fd

City of Fernie

Hosmer

21d

District of Sparwood

Natal

21d

Michel

21fd

Alberta Border & Highway 3

n/a

Page5
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Route E

Terminating Point 1: City of Prince George

Terminating Point 2: City of Vancouver

Service | No service may be operated solely between route points within
Limitation | the City of Prince George (including the City of Prince George

Airport).
Weekly Minimum
Route Points (each direction)
City of Prince George 2
Hixon 2
City of Quesnel 2
City of Williams Lake 2
Lac La Hache 2
District of 100 Mile House 2
70 Mile House 2
Village of Clinton 2
Village of Cache Creek 2
Savona 2
City of Kamloops 2
District of Hope 2
City of Chilliwack 2
City of Abbotsfard 2
District of Mission alt
District of Maple Ridge alt
City or Township of Langley 2
City of Surrey alt
District of Delta alt
City of Richmond alt
City of Coquitlam 2
City of Vancouver 2
Route G
Terminating Point 1: Alberta Border & Highway 2
Terminating Point 2: City of Dawson Creek
Weekly Minimum
Route Points {each direction)
Alberta Border & Highway 2 n/a
Tom's Lake 2 fd
Village of Pouce Coupe 2 fd
City of Dawson Creek 2

Page &

Page 97 of 104 TRA-2018-84636



Route N

Terminating Point 1: Alberta Border & Highway 16

Terminating Point 2: City of Vancouver

Route Points

Weekly Minimum
(each direction)

Alberta Border & Highway 16

n/a

Mount Robson

Tete Jaune Cache Junction

Village of Valemount

Blue River

Avola Junction

Vavenby

Clearwater

Little Fort

District of Barriere

City of Kamloops

City of Merritt

District of Hope

City of Chilliwack

City of Abbotsford

District of Mission

District of Maple Ridge

City or Township of Langley

(YA LAY INY IR TNA TN [ CR SR TR TN LT KT S

City of Surrey

alt

District of Delta

alt

City of Richmond

alt

City of Coquitlam

City of Vancouver

Route P

Terminating Point 1: City of Kelowna

Terminating Point 2: City of Vancouver

Route Points

Weekly Minimum
{each direction)

City of Kelowna 2
District of West Kelowna 2
City of Merritt 2
District of Hope 2
City of Chilliwack 2
City of Abbotsford 2
District of Mission alt
District of Maple Ridge alt
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City or Township of Langley 2
City of Surrey alt
District of Delta alt
City of Richmond alt

City of Coquitlam 2

City of Vancouver 2

Route S1

Terminating Point 1: City of Vancouver

Terminating Point 2: Village of Pemberton'

Route Polnts

Weekly Minimum
{each direction)

City of Vancouver

District of Squamish

Resort Municipality of Whistler

Village of Pemberton

2
2
2
2

1 Some trips may terminate at the Resort Municipality of Whistler instead of the Village of Pemberton.
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Engaged Carrier
Authorization:

The holder of this licence may operate as an inter-city bus
when engaged by another licensed operator in the following
limited circumstances:

1. The other licensed operator must have a special
authorization to operate an inter-city bus under a licence
issued pursuant to the Passenger Transportation Act
(British Columbia) or the Motor Vehicle Transport Act
(Canada),

2. The holder of this licence must have signed written
authorization from the other licensed operator specifying
the terms by which the licence holder is engaged including
the time period for which the written authorization is valid,

3. The holder of this licence must operate its vehicles in
accordance with all the applicable terms and conditions of
the other licensed operator’s licence, and

4. The holder of this licence must carry in its vehicles a copy
of the written authorization referred to in paragraph 2 and
a copy of the terms and conditions of the other licensed
operator's licence when operating under this engaged
carrier authorization.

Transfer of a licence:

This special authorization may not be assigned or
transferred except with the approval of the Board
pursuant to section 30 of the Passenger Transportation
Act.
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Gahng_. Marilou TRAN:EX

From:

Sent:

Ta:

Ce

Subject:
Attachmants:

Hilan,

Galang, Marilou TRAN.EX

Monday, July 9, 2018 1.52 PM

‘ian.mead @greyhaund ca’

Coleman, Tamery L TRAN EX; Ng. Anns TRAN.EX; Levesque, Karen TRANEX
GREYHOUND CANADA TRANSPORTATION ULC - PT #70414

Change of Address Form pdt

Further 1o our conversation thls aftemaan, attached is the change of address application.

This is just to confirm your new address. Once racetved, I will then update Greyhound’s business address,

Also, | took a snapshat of the designated signature an Sectlon 4 of the form, Mr. Stuart Xendrick must sign Section 4 of
the form, since he Is showing as the principat of the legal entity for Greyhound.

l y L L e — a—— yn —

Tris deciaration awet be aignad by the & Eard — an ruBiviceal [3ole preprivier], sl pariners Ih the
m--—mﬂdhmmum%mm
lh}mmuwﬂmu d in thes sppiecaton form ars um il oovect
NlmwmhnnhbM“MmmummﬂMh

P L 07 (XN} of ha Paveeng Hmmt
Fol Name e .
Sgnau Do B
Ful Noma, L T
Sgnalure: Daom:

—
1
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| (we) authorize the persons named In Secilon 3 above to act
Transportation Act, Passenger Transportation Act Regulation a

It s the responsibility of the individual (sole propristor), p:
formally advise the Passenger Transportation Branch of at

This form must be signed by the Individual (sole propric
corporation.

Full Name;

Signature:

Full Namg:

Slgnature;

Thank you agaln,

Masitou Galang
Passenger Transportation Branch | Ministry of Transportation & Infrastructurs

Phone;
Email.

804-527-2

oy

198 | Fax: €

p M |

04-627-2205

n 1
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Coleman, Tammz L TRAN:EX

From: Rheaume, Marie <MRHEAUME®@mccarthy.ca>

Sent: Tuesday, June 26, 2018 7:22 AM

To: Levesque, Karen TRAN:EX

Cc: "Kendrick, Stuart’; Blair, David F; Vanderkuip, Kristin TRAN:EX; Haywood, Steven
TRAN:EX; 'Harris, Eve'

Subject: RE: Greyhound Canada Transportation ULC

Greetings Ms. Levesque,

| am writing on behalf of David Blair to enquire if the new time proposed for the meeting to be held at 3:30pm Pacific
time on July 11, 2018, is confirmed.

Thank you very much for your collaboration in this matter.

Kind regards,

mccarth Marie Rhéaume

tetrault Adj('nnte .Iurld.lque | Legal Assistant
Droit des affaires | Business Law
David F. Blair et Brian Lipson
T: 418-521-3477
F:418-521-3098
E: mrheaume@meccarthy.ca

McCarthy Tétrault LLP
500, Grande Allée Est
9e étage

Québec QC G1R 2J7

De : Blair, David F

Envoyé : 22 juin 2018 156:18

A : 'vanderkuip, Kristin TRAN:EX'; Levesgque, Karen TRAN:EX; Haywood, Steven TRAN:EX
Cc : 'Kendrick, Stuart'

Objet : RE: Greyhound Canada Transportation ULC

Greetings,

Thank you for accepting to meet us. Due to travel arrangements, 1:00pm will be too early.
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Coleman, Tammz L TRAN:EX

From: Blair, David F <DBLAIR@mccarthy.ca>

Sent: Friday, June 22, 2018 1:18 PM

To: Vanderkuip, Kristin TRAN:EX; Levesque, Karen TRAN:EX; Haywood, Steven TRAN:EX
Cec: 'Kendrick, Stuart’

Subject: RE: Greyhound Canada Transportation ULC

Greetings,

Thank you for accepting to meet us. Due to travel arrangements, 1:00pm will be too early.
Would it be possible to postpone the meeting to 3:30pm pacific time instead of 1:.00 pm.?
Thank you very much for your cooperation.

Kind regards

David

De ; Vanderkuip, Kristin TRAN:EX [mailto:Kristin.Vanderkuip@gov.bc.cal
Envoyé : 20 juin 2018 17:04

A : Blair, David F

Cc : 'Kendrick, Stuart'; Levesque, Karen TRAN:EX; Haywood, Steven TRAN:EX
Objet : RE: Greyhound Canada Transportation ULC

Hi David
Steven Haywood and | are available the morning of July 11. Karen Levesque will send out an invitation with our address.
Kristin Vanderkuip, Executive Director

Passenger Transportation | Ministry of Transportation and Infrastructure
Office 604-527-2198 | Web http://www.th.gov.bc.cafrpt

From: Blair, David F [mailto:DBLAIR@mccarthy.ca)

Sent: Wednesday, June 20, 2018 1:40 PM

To: Vanderkuip, Kristin TRAN:EX; Haywoaod, Steven TRAN:EX
Cc: 'Kendrick, Stuart'

Subject: Greyhound Canada Transportation ULC

Greetings Mr. Vanderkuip and Mr. Haywood,

Stuart Kendrick, Senior Vice-President Greyhound Canada Transportation ULC, and | are planning a trip to British
Columbia and | am writing to request a meeting with you both, if possible on July 11 or 12, 2018, to discuss issues
relating to Greyhound’s service in British Columbia.

If you are able to meet, we would be pleased to attend your offices in Coquitlam preferably in the afternoon of July 11
or the morning of July 12, 2018.

Thank you and | look forward to hearing from you.

Page 104 of 104 TRA-2018-84636



