Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 31, 2020 4:33 PM

To: Bowness, Lisanne GCPE:EX; Stone, Lynne TRAN:EX; Handrahan, Kirk TRAN:EX

Cc: Lowe, Sonia GCPE:EX; Pope, Danielle GCPE:EX; Machell, Aileen TRAN:EX

Subject: RE: Communications package - Ferries Visioning - Public Engagement (will need 2 QUOTE approvals)
Attachments: Ferries Visioning - Public Engagement - MLA Toolkit.docx

Hi everyone,
I’'ve touched up the MLA speaking notes and added two Sample Emails — for the invite and for follow-up. Just a FYI.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>

Sent: January 29, 2020 12:05 PM

To: Machell, Aileen TRAN:EX <Aileen.Machell@gov.bc.ca>; Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>;
Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Cc: Crebo, David GCPE:EX <David.Crebo@gov.bc.ca>; Lowe, Sonia GCPE:EX <Sonia.Lowe@gov.bc.ca>; Pope, Danielle
GCPE:EX <Danielle.Pope@gov.bc.ca>

Subject: Communications package - Ferries Visioning - Public Engagement (will need 2 QUOTE approvals)

Hi to Min office:

As requested — here is the ferries visioning package (as written by Sonia Lowe and approved through program, ADM and
comms)

Attached:

e News Release, MLA Toolkit, KM /QA
e Visioning webpages — will need MO approval on content

We are also working on short speaking notes for Minister Trevena to have on hand in case media attend the media
avail/ photo op

Can you let us know who from MO (or a CA) will be attending & taking photos? We will need to receive the photos for
our TRAN Newsroom (to attach to the NR).

We will also need QUOTE approvals on the 2 quotes:

“Significant investments are being made in ferry infrastructure with decisions being made today defining the service
long into the future,” said Minister of Transportation and Infrastructure Claire Trevena. “We’re asking people what the
coastal ferry service could look like in 20, 30 or 40 years and how services should be delivered to better support people
and families who live and work on our coast.”

“We're asking people to weigh in and share their thoughts on what they would like to see for the future of ferry travel,”
1
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said MLA for Courtney-Comox Ronna-Rae Leonard. “Transportation needs are changing — and coastal ferries should also
evolve. We want to ensure we have a system in place that is adaptable, dependable and convenient.”

Many thanks!
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 31, 2020 12:37 PM

To: Stone, Lynne TRAN:EX

Subject: FW: Communications Package - Ferries Visioning - Comox (Sunday, Feb 2)

Attachments: Itinerary - Ferries Visioning.docx; KM_QA Ferries Visioning - Public Engagement.docx; NR_Ferries

Visioning - Public Engagement.docx; Ferries Visioning - Public Engagement - MLA Toolkit.docx;
SN_Ferries Visioning -Public Engagement.docx

Hi Lynne,

I’'ve modified the SNs slightly and attached them here. Sending for printing for the Minister.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena

Minister of Transportation and Infrastructure
604-220-5303

From: Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>

Sent: January 30, 2020 1:39 PM

To: Machell, Aileen TRAN:EX <Aileen.Machell@gov.bc.ca>; Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>;
Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Cc: Lowe, Sonia GCPE:EX <Sonia.Lowe@gov.bc.ca>; Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>; Flood, Leanne
GCPE:EX <Leanne.Flood@gov.bc.ca>

Subject: Communications Package - Ferries Visioning - Comox (Sunday, Feb 2)

Hi to all -

Here is the comms package (with the speaking points & itinerary included as requested) for ferries visioning
Please let us know of any questions

Thank you

Lisanne
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 31, 2020 11:52 AM

To: Trevena, Claire TRAN:EX

Subject: For sign-off: Lake Country Open House

Attachments: Presentation Boards Hwy 97 Planning Study R10.pdf; Feedback Survey_97 lake country.pdf
Minister,

Attached and below are materials on the Lake Country Open house — discussed in Minister’s Council. Just looking for
official sign-off.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Richter, Kevin J TRAN:EX <Kevin.Richter@gov.bc.ca>

Sent: January 30, 2020 11:44 AM

To: Machell, Aileen TRAN:EX <Aileen.Machell@gov.bc.ca>; Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>;
Crebo, David GCPE:EX <David.Crebo@gov.bc.ca>

Cc: Hayre, Courtney TRAN:EX <Courtney.Hayre@gov.bc.ca>; Cousins, Paula TRAN:EX <Paula.Cousins@gov.bc.ca>; Main,
Grant TRAN:EX <Grant.Main@gov.bc.ca>

Subject: Lake Country Open House

As discussed at Minister’s Council, here are materials related to an open house next week.
Materials include:
Poster boards
Feedback form
| feel that everything is in order and do not believe that there will be issues.
Nonetheless, | appreciate your and the Minister’s feedback.
Planning to have printers prepare the materials over the weekend.

o The Lake Country Planning Study was identified as a priority area for further review in the Central Okanagan
Planning Study (COPS).

o The technical findings of COPS, combined with a request from the District of Lake Country at the 2017 UBCM
meeting resulted in a planning study getting underway to look at medium and long term options for the
Highway 97 Corridor between Duck Lake and Lodge Road.

o The study includes the Glenmore/Beaver Lake Intersection, which is currently experiencing significant

congestion and delays, especially during peak hours.

Work to date includes:

e Atechnical assessments to better understand the needs of the corridor.

e A world café style workshop in June 2019 to collect feedback from the public on the current conditions of
the highway and to get their input on potential improvements.

e Following the workshop, development of 2 interim and 3 long-term options to improve highway 97 through
Lake Country.
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An open house is planned for February 5" to collect feedback on these options, prior to identifying a preferred
interim and long term option. The meeting will collect feedback through a paper feedback form as well as
online via the PlaceSpeak public engagement platform.

GCPE has been working closely with the team on the open house and materials.

This is the first BC Government public engagement to use the PlaceSpeak public engagement platform, which is
designed to be more interactive and provide more meaningful data and input to the project team.

The final planning report is expected to be completed in late Spring 2020 and Ministry staff will report back to
the community at that time to wrap up the planning work.
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX
Sent: January 31, 2020 11:36 AM
To: Stone, Lynne TRAN:EX
Subject: RE: Ale trail

Definitely, thanks!

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>
Sent: January 31, 2020 11:02 AM

To: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>
Subject: FW: Ale trail

Hi Ramesh,
| am going to pass this one over to you now — hope that is OK
Lynne

From: Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>
Sent: January 31, 2020 10:56 AM

To: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Subject: RE: Ale trail

Hi Lynne:
Brewers guild has reached out again. Have you heard back from Ministry of Tourism Arts and Culture?

Thanks
Kenedee

Kenedee Ludwar, P.Eng.

Director, Traffic and Highway Safety Engineering
Ministry of Transportation and Infrastructure
310 -1500 Woolridge Street

Coquitlam, BC, V3K 0B8

T:(236) 468-1932 M: (604) 209-4010

From: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Sent: December 3, 2019 4:05 PM

To: Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>
Subject: RE: Ale trail

Hi Kenedee,
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Sorry for the delay.

| have discussed this with William Beale and just waiting to hear back from Ministry of Tourism Arts and Culture.
Will reach out to them again.

Lynne

From: Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>
Sent: December 3, 2019 11:24 AM

To: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Subject: RE: Ale trail

Hi Lynne:

Just wanted to know if there is an update on this topic. | received an email from the brewers guild and wanted to know
if you have some direction on how want to respond to the original request.

Thanks
Kenedee

Kenedee Ludwar, P.Eng.

Director, Traffic and Highway Safety Engineering
Ministry of Transportation and Infrastructure
310 -1500 Woolridge Street

Coquitlam, BC, V3K 0B8

T:(236) 468-1932 M: (604) 209-4010

From: Ludwar, Kenedee TRAN:EX

Sent: October 7, 2019 10:39 AM

To: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Cc: Prentice, Cora TRAN:EX <Cora.Prentice@gov.bc.ca>; Owen, Shery TRAN:EX <Shery.Owen@gov.bc.ca>; Mazerolle,
Beulah TRAN:EX <Beulah.Mazerolle@gov.bc.ca>

Subject: Ale trail

Hi Lynne:

We have reviewed the request from the BC Brewers guild and have prepared a BN on the results of that review. Please
see attached.

Would you like to schedule some time to discuss?

Thanks
Kenedee

Kenedee Ludwar, P.Eng.

Director, Traffic and Highway Safety Engineering
Ministry of Transportation and Infrastructure
310 - 1500 Woolridge Street

Coquitlam, BC, V3K 0B8

T:(604) 527-2255 M: (604) 209-4010
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From: Stone, Lynne TRAN:EX

Sent: April 11, 2019 5:38 PM

To: Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>
Subject: Re: setting up con call re signage

Perfect.
Thx

Sent from my Samsung Galaxy smartphone.

-------- Original message --------

From: "Ludwar, Kenedee TRAN:EX" <Kenedee.Ludwar@gov.bc.ca>
Date: 2019-04-11 5:27 PM (GMT-08:00)

To: "Stone, Lynne TRAN:EX" <Lynne.Stone@gov.bc.ca>

Subject: Re: setting up con call re signage

How about Monday at 930?

Sent from my Samsung Galaxy smartphone.

-------- Original message --------

From: "Stone, Lynne TRAN:EX" <Lynne.Stone@gov.bc.ca>

Date: 2019-04-11 5:13 PM (GMT-08:00)

To: "Ludwar, Kenedee TRAN:EX" <Kenedee.Ludwar@gov.bc.ca>
Subject: RE: setting up con call re signage

Hi Kenedee,

Could we touch base prior to the conference call meeting?

| am pretty flexible on times both Monday and Tuesday next week.
Thanks

Lynne

From: Ludwar, Kenedee TRAN:EX

Sent: April 9, 2019 2:08 PM

To: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>; McLean, Ross TRAN:EX <Ross.MclLean@gov.bc.ca>; Newhook,
Kelly TAC:EX <Kelly.Newhook@gov.bc.ca>

Subject: RE: setting up con call re signage

| am available any time on the 17" and the afternoon of the 16",

Thanks
Kenedee

Kenedee Ludwar, P.Eng.

Director, Traffic and Highway Safety Engineering
Ministry of Tranportation and Infrastructure
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310 - 1500 Woolridge Street
Coquitlam, BC, V3K 0B8
T:(604) 527-2255 M: (604) 209-4010

From: Stone, Lynne TRAN:EX

Sent: April 9, 2019 2:06 PM

To: Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>; McLean, Ross TRAN:EX <Ross.MclLean@gov.bc.ca>;
Newhook, Kelly TAC:EX <Kelly.Newhook@gov.bc.ca>

Subject: RE: setting up con call re signage

| should have mentioned this is for setting up a conference call between everyone,
Sorry!
Lynne

From: Stone, Lynne TRAN:EX

Sent: April 9, 2019 2:02 PM

To: Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>; McLean, Ross TRAN:EX <Ross.MclLean@gov.bc.ca>;
Newhook, Kelly TAC:EX <Kelly.Newhook@gov.bc.ca>

Subject: setting up con call re signage

Good Afternoon,

My senior MA has asked that | connect with you all re setting up a meeting between you and the BC Brewers Guild to
discuss highway signage re the BC Ale Trail.

I am reaching out for a couple of date / time suggestions that work for you.

Next week - Monday 15th, Tuesday 16" or Wednesday 17th are good for me at 10 am or 2 pm.

Let me know if any of these are good or bad times for you.

Thanks

Lynne

Lynne Stone

Executive Assistant to Hon. Claire Trevena
Minister of Transportation and Infrastructure
Phone: 778-676-3562
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 31, 2020 9:51 AM

To: '‘Matthews, Rayanne'

Cc: Allen, David; Ward, John; Sorichta, Wendy; Kushner, Trevor
Subject: RE: Fitzgerald Corridor visit

Thanks Rayanne! Looking forward to it.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Matthews, Rayanne <rmatthews@courtenay.ca>

Sent: January 30, 2020 6:05 PM

To: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Cc: Allen, David <dallen@courtenay.ca>; Ward, John <jward@courtenay.ca>; Sorichta, Wendy
<wsorichta@courtenay.ca>; Kushner, Trevor <tkushner@courtenay.ca>

Subject: RE: Fitzgerald Corridor visit

Good afternoon Ramesh,
That’s very exciting news!

Please meet us at the corner of 5" Street and Fitzgerald Avenue at 1:00 p.m. on Monday, February 3™ to view the
complete Fitzgerald Corridor Cycling Expansion Project.

We will have our Public Works Services department secure parking for you both at the location | mentioned above.
Please see attached for a photo of the intersection that we will be meeting at for ease of reference. | have highlighted
the parking spots in yellow that will be made available as well.

Feel free to reach out to myself 250-703-4837 or Wendy Sorichta 250-703-4856, if you have any further questions.
We look forward to your visit.

Sincerely,
Rayanne

Rayanne Matthews, BCom

Executive Assistant

City of Courtenay

Tel. 250-703-4837 / Fax. 250-334-4241

rmatthews@courtenay.ca | www.courtenay.ca

OUR CORE VALUES: People Matter | Be Accountable | Depend on Each Other | | Celebrate Success

@ COURTENAY
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From: Ranjan, Ramesh TRAN:EX [mailto:Ramesh.Ranjan@gov.bc.ca]

Sent: Thursday, January 30, 2020 3:27 PM

To: Matthews, Rayanne <rmatthews@courtenay.ca>; Sorichta, Wendy <wsorichta@courtenay.ca>
Subject: Fitzgerald Corridor visit

Hi Rayanne and Wendy,

Ramesh from Minister Trevena’s office here. I'll be with the Minister in Courtenay on Monday and she’s excited to visit
the project now that it’s complete. She and | will be arriving from different places — where can we meet you at 1 pm?
From the pictures, | see some street parking around.

Ramesh

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

This e-mail communication may be confidential and legally privileged. If you are not the intended recipient, please notify me by return e-mail and delete this
communication and attachment, and any copy, immediately. Thank you.
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 29, 2020 4:57 PM

To: Leonard, Ronna-Rae

Subject: Re: Quote for approval: Ferries Visioning - Public Engagement

Sounds good! Thanks Ronna-Rae.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

On Jan 29, 2020, at 4:21 PM, Leonard, Ronna-Rae - .17, wrote:
The quote is fine. Though | must say | am a fan of the Oxford comma (after the word “dependable”...)

Thanks
Ronna-Rae

From: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Date: January 29, 2020 at 6:34:41 PM EST

To: Leonard, Ronna-Rae s.17

Subject: FW: Quote for approval: Ferries Visioning - Public Engagement

Hi MLA Leonard,

Ramesh from Minister Trevena’s office here. Below is a quote for your approval for the Ferries Visioning
release. Attached are the other materials to support Sunday morning’s media announcement/event. An
event plan is just being finalized now.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>

Sent: January 29, 2020 12:05 PM

To: Machell, Aileen TRAN:EX <Aileen.Machell@gov.bc.ca>; Ranjan, Ramesh TRAN:EX
<Ramesh.Ranjan@gov.bc.ca>; Stone, Lynne TRAN:EX <Lynne.Stone @gov.bc.ca>

Cc: Crebo, David GCPE:EX <David.Crebo@gov.bc.ca>; Lowe, Sonia GCPE:EX <Sonia.Lowe@gov.bc.ca>;
Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>

Subject: Communications package - Ferries Visioning - Public Engagement (will need 2 QUOTE
approvals)

Hi to Min office:
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As requested — here is the ferries visioning package (as written by Sonia Lowe and approved through
program, ADM and comms)

Attached:

¢ News Release, MLA Toolkit, KM /QA
¢ Visioning webpages — will need MO approval on content

We are also working on short speaking notes for Minister Trevena to have on hand in case media attend
the media avail/ photo op

Can you let us know who from MO (or a CA) will be attending & taking photos? We will need to receive
the photos for our TRAN Newsroom (to attach to the N).

We will also need QUOTE approvals on the 2 quotes:

“Significant investments are being made in ferry infrastructure with decisions being made today
defining the service long into the future,” said Minister of Transportation and Infrastructure Claire
Trevena. “We’re asking people what the coastal ferry service could look like in 20, 30 or 40 years and
how services should be delivered to better support people and families who live and work on our
coast.”

“We're asking people to weigh in and share their thoughts on what they would like to see for the future
of ferry travel,” said MLA for Courtenay-Comox Ronna-Rae Leonard. “Transportation needs are

changing — and coastal ferries should also evolve. We want to ensure we have a system in place that is
adaptable, dependable and convenient.”

Many thanks!
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX
Sent: January 27, 2020 4:24 PM
To: Vasilev, Susan LASS:EX
Subject: Courtenay

Hey Susan,

Hope you're well. I've got a few things to chat with you about re: Courtenay. Can we chat first thing Tuesday morning?

Ramesh

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 22, 2020 8:35 AM

To: Stone, Lynne TRAN:EX

Subject: Re: E-mobility Devices Pilot Projects MLA messaging

Agreed. There were a few things I'd tweak but the MLAs will be putting this all into their own voice. Some have already
reached out about this. If you’re okay, I'll cc you on my replies to them and ask to reach out to you, if there are urgent
guestions s.22

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

OnJan 21, 2020, at 4:05 PM, Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca> wrote:

Thanks Ramesh — | think this looks fine. A bit wordy, but MLA office can tweak to suit.
Lynne

From: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>
Sent: January 21, 2020 4:01 PM

To: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Subject: Fwd: E-mobility Devices Pilot Projects MLA messaging

Hey Lynne,
Forwarding to you for your review, if you see any flags in this sample letter for MLAs.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

Begin forwarded message:

From: "Writing Services, Transportation TRAN:EX"
<Transportation.WritingServices@gov.bc.ca>

Date: January 21, 2020 at 3:41:35 PM PST

To: "Ranjan, Ramesh TRAN:EX" <Ramesh.Ranjan@gov.bc.ca>

Cc: "Machell, Aileen TRAN:EX" <Aileen.Machell@gov.bc.ca>, "Beale, William TRAN:EX"
<William.Beale@gov.bc.ca>, "Shepard, Aaron TRAN:EX" <Aaron.Shepard@gov.bc.ca>
Subject: E-mobility Devices Pilot Projects MLA messaging

Hello,

As requested, please find the attached template letter messaging on e-mobility devices
for use by MLAs -it has been approved by ADM Bowman.
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Do let us know if you need any help with tailoring the address blocks or any other
assistance.

Thanks,

Maija Liinamaa

Correspondence Coordinator / Corporate Writing Services
Ministry of Transportation and Infrastructure

5B-940 Blanshard Street / Victoria, BC V8W 9T5

Phone: 778 974-5318
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 21, 2020 8:37 AM

To: Zaharia, Sarah FIN:EX

Cc: Waters, Leah TRAN:EX; Beale, William TRAN:EX
Subject: Re: CBA Briefing

Hi Sarah,

That works. Leah can provide you with the conference call details.
Ramesh

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,

Minister of Transportation and Infrastructure

Ph: 604-220-5303

On Jan 20, 2020, at 8:30 PM, Zaharia, Sarah FIN:EX <Sarah.Zaharia@gov.bc.ca> wrote:

Hi Ramesh,

| will already be in Victoria for meetings next week so | will be in person but can you confirm (as
requested below) that we can have legal counsel call into the briefing?

Thanks,

Sarah

From: Evans, Keith AG:EX <Keith.Evans@gov.bc.ca>
Sent: January 20, 2020 4:43 PM

To: Zaharia, Sarah FIN:EX <Sarah.Zaharia@gov.bc.ca>
Subject: RE: CBA Briefing

Sarah —I'm assuming it is okay for me to be on the phone, but let me know if I'm incorrect on that.

Keith Evans

Legal Counsel

Ministry of Attorney General

Tel: (604) 660-3360; Fax: (604) 660-2636

This communication (both the message and any attachments) may be confidential and protected by
privilege. This communication is intended only for the use of the person(s) to whom it is addressed. If you
received this communication in error, please destroy this communication immediately and notify me by
telephone or by email. For government recipients: prior to any disclosure of this communication outside
of government, including in response to a request under the Freedom of Information and Protection of
Privacy Act, the individual in possession of this communication must consult with the lawyer responsible
for the matter to determine whether it is subject to privilege.
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From: Zaharia, Sarah FIN:EX <Sarah.Zaharia@gov.bc.ca>
Sent: Monday, January 20, 2020 4:35 PM

To: Waters, Leah TRAN:EX <Leah.Waters@gov.bc.ca>
Cc: Evans, Keith AG:EX <Keith.Evans@gov.bc.ca>
Subject: Re: CBA Briefing

That works, thanks Leah. Can you please add Keith Evans, our lawyer on the file, to the meeting? (Cc’d
above)

Thanks very much,

Sarah

Sent from my iPhone

On Jan 20, 2020, at 11:24 AM, Waters, Leah TRAN:EX <Leah.Waters@gov.bc.ca> wrote:

Great! Would you like to confirm this brief for Jan. 30'" at 9:30AM (30 minutes)?

Leah

From: Zaharia, Sarah FIN:EX <Sarah.Zaharia@gov.bc.ca>
Sent: January 20, 2020 10:02 AM

To: Waters, Leah TRAN:EX <Leah.Waters@gov.bc.ca>

Cc: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>
Subject: RE: CBA Briefing

Thanks Leah, I'm free all morning until 12:30pm and then after 3pm

From: Waters, Leah TRAN:EX <Leah.Waters@gov.bc.ca>
Sent: January 20, 2020 8:47 AM

To: Zaharia, Sarah FIN:EX <Sarah.Zaharia@gov.bc.ca>

Cc: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>
Subject: RE: CBA Briefing

Morning Sarah,

We have quite a few options for these dates. The morning of Jan. 30", anytime after
9AM would be great.

Let me know if this works on your end?
Thanks,

Leah

From: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>
Sent: January 16, 2020 4:49 PM
To: Zaharia, Sarah FIN:EX <Sarah.Zaharia@gov.bc.ca>

18
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Cc: Waters, Leah TRAN:EX <Leah.Waters@gov.bc.ca>
Subject: CBA Briefing

Hi Sarah,

Looking to get the briefing we just discussed to be on either Jan 29 or 30 while MCT is in
Victoria. Looping in Leah here to set that up with a time.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX
Sent: January 20, 2020 10:54 AM
To: Hannah, Jeff SDPR:EX

Cc: Brandt, Alissa SDPR:EX
Subject: Re: Accessibility Consultations

Hey! Sorry for the delay. She won’t be able to join in, unfortunately.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

On Jan 20, 2020, at 10:53 AM, Hannah, Jeff SDPR:EX <Jeff.Hannah@gov.bc.ca> wrote:

Any thoughts on if MCT would like to join?

leff

From: Hannah, Jeff SDPR:EX
Sent: January 17, 2020 9:32 AM

To: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Cc: Brandt, Alissa SDPR:EX <Alissa.Brandt@gov.bc.ca>

Subject: RE: Accessibility Consultations

Also I'll add that she can join by phone if she can’t be there in person.

From: Hannah, Jeff SDPR:EX
Sent: January 17, 2020 9:09 AM

To: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Cc: Brandt, Alissa SDPR:EX <Alissa.Brandt@gov.bc.ca>

Subject: Accessibility Consultations

Hey Ramesh,

5.13; 5.16

s.13; s.16that we wanted to let Minister Trevena know about. Please let me know if

Minister Trevena would be interested in attending.
Here is the info:

5.13; 5.16
2:30pm Jan 23"
Minster Simpson’s office in the Legislature

Let me know if you have any questions,
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Jeff Hannah | Ministerial Assistant
Honourable Shane Simpson

Minister of Social Development and Poverty Reduction
250-812-5204
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Ranjan, Ramesh TRAN:EX

From:
Sent:
To:
Subject:

Thanks!!

Ramesh Ranjan

Ranjan, Ramesh TRAN:EX

January 18, 2020 3:09 PM

Pope, Danielle GCPE:EX

Re: 3 INTERVIEW REQUESTS - TRAN Media Request: Emerging technology - pilot projects

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure
Ph: 604-220-5303

OnJan 17, 2020, at 11:07 PM, Pope, Danielle GCPE:EX <Danielle.Pope @gov.bc.ca> wrote:

Hi Ramesh,

Here is the link for the Global video:

https://globalnews.ca/news/6427660/bc-scooter-electric-skateboard-pilot/

Thanks!
Danielle

Sent from my iPhone

OnJan 17, 2020, at 6:10 PM, Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca> wrote:

Hey Danielle,
Would you be able track down a video clip for the Global interview when it’s available?

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

OnJan 17, 2020, at 11:09 AM, Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>
wrote:

Hi Ramesh,

Thanks for this. Yes, Global has a stringer in Vancouver they may be
able to send depending on time. Let us know what’s possible.

Thanks for your help with this!
Danielle

Danielle Pope | Media Relations
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Government Communications and Public Engagement
Ministry of Transportation and Infrastructure
Telephone: 250-356-8241 | Mobile: 778-679-0133
Danielle.Pope@gov.bc.ca

From: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Sent: January 17, 2020 11:07 AM

To: Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>; Beale, William
TRAN:EX <William.Beale@gov.bc.ca>; Stone, Lynne TRAN:EX
<Lynne.Stone@gov.bc.ca>; Smith, Jimmy GCPE:EX
<Jimmy.Smith@gov.bc.ca>

Cc: Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>; Crebo,
David GCPE:EX <David.Crebo@gov.bc.ca>

Subject: RE: 3 INTERVIEW REQUESTS - TRAN Media Request: Emerging
technology - pilot projects

Hi Danielle,
Getting in touch with MLA Glumac now and will let you know shortly.

He’s not in Victoria so how would the Global Victoria request for on-
camera work?

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>

Sent: January 17, 2020 11:00 AM

To: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>; Beale,
William TRAN:EX <William.Beale@gov.bc.ca>; Stone, Lynne TRAN:EX
<Lynne.Stone@gov.bc.ca>; Smith, Jimmy GCPE:EX
<Jimmy.Smith@gov.bc.ca>

Cc: Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>; Crebo,
David GCPE:EX <David.Crebo@gov.bc.ca>

Subject: 3 INTERVIEW REQUESTS - TRAN Media Request: Emerging
technology - pilot projects

Ramesh/Will - we now have three requests for MLA Glumac.
1. The Eagle looking for call before 11:30 AM
2. CBClooking for live phone interview at 4:07 PM
3. Global looking to set up an on-camera interview asap (with
stringer)

Please let us know if these will work, and we can help set up. The KMs
and news release are attached here.

Thanks,
Danielle

MEDIA REQUEST: #1
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Reporter

Jon De Roo, Reporter

The Eagle (Courtenay) CKLR 97.3
Jon.DeRoo@jpbg.ca
250-703-0199 c: 306-717-0609

Deadline ASAP

Request

Reporter is hoping MLA Glumac can field an interview between now
and 11:30 AM today to respond/reiterate the info in the news release
and answer general questions about why this is happening. Pre-tape, 5-
7 minutes.

MEDIA REQUEST: #2
Reporter

Brad Macleod, Reporter
Global - Victoria
brad.macleod@globalnews.ca
403-404-7861

Deadline ASAP

Request
Would like an on-camera with the MLA regarding announcement.

MEDIA REQUEST: #3
Reporter

Jean Paetkau, Producer
CBC - Victoria
jean.paetkau@cbc.ca
250-414-4704

Deadline ASAP
Request

CBC is hoping to speak with MLA Glumac at 4:07 PM today for All Points
West (host is Katherine Marlow). Interview would be live, 7 min.
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 17, 2020 5:17 PM

To: Pope, Danielle GCPE:EX

Cc: Beale, William TRAN:EX; Stone, Lynne TRAN:EX; Smith, Jimmy GCPE:EX; Bowness, Lisanne GCPE:EX;
Crebo, David GCPE:EX

Subject: RE: TRAN Media Request: Emerging technology - interviews

Thanks everyone for the work today. s.13. Would love to see the

Courtenay and CBC Vancouver requests rescheduled if possible.
| see there’s plenty of good coverage of this digitally so far today. I'm sure we’ll see a lot in the clips.
Ill be away next week, as a FYI.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>

Sent: January 17, 2020 1:58 PM

To: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Cc: Beale, William TRAN:EX <William.Beale@gov.bc.ca>; Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>; Smith, Jimmy
GCPE:EX <Jimmy.Smith@gov.bc.ca>; Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>; Crebo, David GCPE:EX
<David.Crebo@gov.bc.ca>

Subject: RE: TRAN Media Request: Emerging technology - interviews

Roger that; thanks!

Danielle Pope | Media Relations

Government Communications and Public Engagement
Ministry of Transportation and Infrastructure
Telephone: 250-356-8241 | Mobile: 778-679-0133
Danielle.Pope@gov.bc.ca

From: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Sent: January 17, 2020 1:58 PM

To: Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>

Cc: Beale, William TRAN:EX <William.Beale@gov.bc.ca>; Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>; Smith, Jimmy
GCPE:EX <Jimmy.Smith@gov.bc.ca>; Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>: Crebo, David GCPE:EX
<David.Crebo@gov.bc.ca>

Subject: Re: TRAN Media Request: Emerging technology - interviews

Hi Danielle,
I’'ve passed this onto him. They’ll just have to do it when they arrive.
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Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

OnJan 17, 2020, at 1:46 PM, Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca> wrote:

Ramesh — heads up on this note from Global that’s in just now: We have a camera in-bound to Rick
Glumac’s constituency office but said camera is running behind. Any chance we can delay the interview
by 20 or so minutes?

Danielle Pope | Media Relations

Government Communications and Public Engagement
Ministry of Transportation and Infrastructure
Telephone: 250-356-8241 | Mobile: 778-679-0133
Danielle.Pope@gov.bc.ca

From: Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>

Sent: January 17, 2020 1:38 PM

To: Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>

Cc: Beale, William TRAN:EX <William.Beale@gov.bc.ca>; Stone, Lynne TRAN:EX
<Lynne.Stone@gov.bc.ca>; Smith, Jimmy GCPE:EX <Jimmy.Smith@gov.bc.ca>; Bowness, Lisanne
GCPE:EX <Lisanne.Bowness@gov.bc.ca>; Crebo, David GCPE:EX <David.Crebo@gov.bc.ca>
Subject: Re: TRAN Media Request: Emerging technology - interviews

Excellent. So 2 pm plus the 3 CBC calls are a go.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

On Jan 17, 2020, at 12:58 PM, Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca> wrote:

Hi Ramesh — doing a round up here below. We have the three CBC calls below, as
requested.

| will confirm that MLA Glumac can do the 2pm spot with Global.

Thanks,
Danielle

Global TV will come to the Port Moody office at 2pm.
CBC requests:

REQUEST #1:

All Points West (Victoria) - 7 min
Call-in time: 4:03 PM

Call-in number: 250-360-2227
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Host: Katherine Marlow

REQUEST #2:

On The Coast (Vancouver) - 7 min
Call-in time: 4:33 PM

Number: 604-662-7157

Back-up: 604-669-3733

Host: Gloria Macarenko

REQUEST #3:

Radio West (Kelowna) - 7 min
Call-in time: 4:50 PM
Number: 250-861-3272

Host: Sarah Penton

27

Page 27 of 47 TRA-2020-01156



Ranjan, Ramesh TRAN:EX

From:
Sent:
To:

Cc:
Subject:

Hi Cindy,

Ranjan, Ramesh TRAN:EX

January 17, 2020 1:06 PM

Tomnuk, Cindy LASS:EX

Champion, Ella LASS:EX

Re: Media Interviews for MLA Glumac - Pilot Projects

Last change - Global is now at 2 pm. For 5-7 minutes.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

On Jan 17, 2020, at 11:56 AM, Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca> wrote:

Hi Cindy,

Just an update — you can scrap the first one.

CBC Interview - Pilot Projects (live, 7 min)
Call-in time: 4:03 PM

Call-in number: 250-360-2227

Host: Katherine Marlow

Global TV Interview - Pilot Projects (live)
Time: 3:30 PM
Location: Port Moody Constituency Office

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Ranjan, Ramesh TRAN:EX

Sent: January 17, 2020 11:32 AM

To: Tomnuk, Cindy LASS:EX <Cindy.Tomnuk@leg.bc.ca>
Subject: Media Interviews for MLA Glumac

Hi Cindy,
Looking to get the following media requests into MLA Glumac’s calendar:
1. Media Interview - The Eagle - 11:30 AM

Reporter
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Jon De Roo, Reporter

The Eagle (Courtenay) CKLR 97.3
Jon.DeRoo@jpbg.ca
250-703-0199 c: 306-717-0609

Request

Reporter is hoping MLA Glumac can field an interview between now and 11:30 AM today to
respond/reiterate the info in the news release and answer general questions about why this is
happening. Pre-tape, 5-7 minutes.

2. Maedia Interview - CBC phone interview - 4:07 PM

Reporter

Jean Paetkau, Producer
CBC - Victoria
jean.paetkau@cbc.ca
250-414-4704

Request
CBC is hoping to speak with MLA Glumac at 4:07 PM today for All Points West (host is Katherine
Marlow). Interview would be live, 7 min.

3. Media Interview - Global (will come to Port Moody) — Looking for an ideal time for MLA
Glumac

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 16, 2020 10:10 AM

To: Bowness, Lisanne GCPE:EX; Beale, William TRAN:EX; Stone, Lynne TRAN:EX
Cc: Crebo, David GCPE:EX; Weiss, Jamie GCPE:EX

Subject: RE: Date for UPass event?

Hi Lisanne,

It's between Jan 30, 31, and Feb 7. Rick is getting back to us. Location will be VCC. Will update you soon on exact day.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303

From: Bowness, Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>

Sent: January 16, 2020 10:09 AM

To: Beale, William TRAN:EX <William.Beale@gov.bc.ca>; Ranjan, Ramesh TRAN:EX <Ramesh.Ranjan@gov.bc.ca>; Stone,
Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>

Cc: Crebo, David GCPE:EX <David.Crebo@gov.bc.ca>; Weiss, Jamie GCPE:EX <Jamie.Weiss@gov.bc.ca>

Subject: Date for UPass event?

Hi to all — just double checking in on this event — with MLA Bowinn Ma on behalf of MCT.

Do we have a date pegged for this? (Late Jan — early Feb)

And do we have a preferred location? (I think you said Emily Carr but the phone was cutting out at the time so just
wanted to double check)

EVENT/ NR — U-Pass Renewal —Event to celebrate the renewal of the U-Pass program for university students
(Lower Mainland) -MLA Bowinn Ma on behalf of MCT - The U-Pass BC program is a partnership between the
Province, TransLink, participating public post-secondary institutions and their student associations. The
student associations have voted unanimously in support of the proposed monthly subsidized transit rates for
five years beginning in January 2020. Students holding a U-Pass BC card have access to bus, SeaBus, Skytrain
services within Metro Vancouver and discounts on West Coast Express. (CleanBC)

Lisanne Bowness | Communications Manager
Government Communications and Public Engagement
Ministry of Transportation and Infrastructure

Direct: 250-356-7707

Cell: 250-889-1336
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TRAN:EX

Sent: January 16, 2020 9:50 AM

To: s.17

Subject: FW: Material for Emerging Transportation Pilot project | Con. Call at 11:00am

Attachments: General overview of Proposed Implementation Process_Nov 26_2019.pptx; Pilot package overview

(draft).docx; pilot projects section of Misc Bill 2.docx

Hi Rick,

Attached are materials for this morning’s call at 11 am.

Ramesh

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena
Minister of Transportation and Infrastructure
604-220-5303
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TAC:EX

Sent: January 14, 2020 10:37 AM

To: Tomnuk, Cindy LASS:EX

Cc: Leverman, Charly TRAN:EX

Subject: Re: MLA Glumac - emerging transportation pilot projects

Thanks Cindy. Charly from our office will provide that and existing materials for MLA Glumac.

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

On Jan 14, 2020, at 10:31 AM, Tomnuk, Cindy <Cindy.Tomnuk@leg.bc.ca> wrote:

Hi Ramesh,

As per our conversation | have booked in MLA Glumac’s calendar from 11am to noon for teleconference
if you are able to provide conference call details for his calendar and who will be on call. | will let you
know once | have spoken with Alyson Tan if in fact he will be taking this in his MLA or PS role.

Kind regards,
Cindy

<image001.png>Cindy Tomnuk | Legislative Assistant | New Democrat BC Government Caucus
T: 250-356-0592 | (:ind\',r(Jmnle(&f_f.ilcg.hc.cn | www.bendpeaucus.ca

From: Ranjan, Ramesh TAC:EX [mailto:Ramesh.Ranjan@gov.bc.ca]
Sent: Tuesday, January 14, 2020 9:55 AM

To: Tomnuk, Cindy <Cindy.Tomnuk@leg.bc.ca>

Subject: RE: MLA Glumac - emerging transportation pilot projects

Hi Cindy,

Thanks for the clarity. Can we book the briefings for Thursday morning in that case? 11 am to noon via
teleconference will do. Is he available in the afternoon for potential media requests (when they come
in)?

Ramesh

From: Tomnuk, Cindy <Cindy.Tomnuk@leg.bc.ca>

Sent: January 14, 2020 8:26 AM

To: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>
Subject: RE: MLA Glumac - emerging transportation pilot projects

Good morning Ramesh,
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As per our last conversation, 5.22
s.22

Two of the times below are for tomorrow Wed, he has Thursday morning available. The RCO that works
with him is Ella Champion desk: 250-953-4741 or cell $.22>mail ella.champion@leg.bc.ca .

As you had hoped to schedule briefing and media prep for tomorrow we need to chat, as noted | can
check but I am confident that he only flies in sometime tomorrow $.22. | will
double check.

Please feel free to call me to see what we can work out.
Kind regards,

Cindy

<image001.png>Cindy Tomnuk | Legislative Assistant | New Democrat BC Government Caucus
T: 250-356-0592| cindv.tomnuk(@leg.be.ca | www.bendpcaucus.ca

From: Ranjan, Ramesh TAC:EX [mailto:Ramesh.Ranjan@gov.bc.ca]
Sent: Monday, January 13, 2020 5:31 PM

To: Tomnuk, Cindy <Cindy.Tomnuk@leg.bc.ca>

Cc: Leverman, Charly TRAN:EX <Charly.Leverman@gov.bc.ca>
Subject: MLA Glumac - emerging transportation pilot projects

Hi Cindy,

Hope you’re well. The news release | had emailed you about last week has been pushed to Thursday to
accommodate MLA Glumac’s schedule. I'm looking to get your help in booking a few things:
1) A 30 min briefing on the pilot projects with MLA Glumac on Wednesday
2) A 30 min media prep session with MLA Glumac on Wednesday (ideally right after the briefing)
3) Atime period on Thursday morning that he is available during. We suspect there will be media
interest and would like him to do interviews, if so.

Also, would you happen to know who handles his social media?

Charly, would you be able to assist Cindy in booking TRAN staff for the first two? Deb Bowman to be in
on the briefing and Dave Crebo to be in on the media prep.

Call me if anything doesn’t make sense! Thanks!

Ramesh
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TAC:EX

Sent: January 14, 2020 10:28 AM

To: Beale, William TRAN:EX

Subject: Fwd: North Shore Enhanced Towing Services

Ramesh Ranjan

Ministerial Assistant to the Honourable Claire Trevena,
Minister of Transportation and Infrastructure

Ph: 604-220-5303

Begin forwarded message:

From: "Nash, Ken TRAN:EX" <Ken.Nash@gov.bc.ca>

Date: January 14, 2020 at 9:16:05 AM PST

To: "Ma, Bowinn" < s.17

Cc: "Bhatti, Ashok A TRAN:EX" <Ashok.Bhatti@gov.bc.ca>, "Farmer, Elena TRAN:EX"
<Elena.Farmer@gov.bc.ca>, "Ludwar, Kenedee TRAN:EX" <Kenedee.Ludwar@gov.bc.ca>, "Ranjan,
Ramesh TAC:EX" <Ramesh.Ranjan@gov.bc.ca>

Subject: RE: North Shore Enhanced Towing Services

Good Morning MLA Ma, | appreciate your patience on this response. We are pulling together some
details regarding winter maintenance today. The follow-up questions regarding incident response will
be provided by the end of the week.

Thanks,
Ken

From: Ma, Bowinn « s.17

Sent: January 13, 2020 1:26 AM

To: Nash, Ken TRAN:EX <Ken.Nash@gov.bc.ca>

Cc: Bhatti, Ashok A TRAN:EX <Ashok.Bhatti@gov.bc.ca>; Farmer, Elena TRAN:EX
<Elena.Farmer@gov.bc.ca>; Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>; Ranjan, Ramesh
TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Subject: RE: North Shore Enhanced Towing Services

Good evening, Ken --

Given the chaos tonight, perhaps a report out of how the new road/snow maintenance end of the
contract is doing would be appropriate as well. | can wait until road conditions settle down, of course.

Thank you for your team's efforts in keeping the system functioning.

Bowinn Ma, MLA
North Vancouver-Lonsdale

Sent via mobile.
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-------- Original message --------

From: "Ma, Bowinn" s.17

Date: 2020-01-10 12:07 p.m. (GMT-08:00)

To: "Nash, Ken TRAN:EX" <Ken.Nash@gov.bc.ca>

Cc: "Bhatti, Ashok TRAN:EX" <Ashok.Bhatti@gov.bc.ca>, "Farmer, Elena TRAN:EX"
<Elena.Farmer@gov.bc.ca>, "Ludwar, Kenedee TRAN:EX" <Kenedee.Ludwar@gov.bc.ca>, "Ranjan,
Ramesh TAC:EX" <Ramesh.Ranjan@gov.bc.ca>

Subject: RE: North Shore Enhanced Towing Services

Good morning, Ken —

Thank you for this information, it’s very helpful. | have some follow-up questions for you that can wait
until next week, given the snow conditions you’re managing right now. I've also copied Ramesh, who
has just recently joined MCT’s office as an MA.

1. Recognizing there wasn’t as substantial an improvement in the contract for the LGB, can you
pull similar data for that bridge as well?
How is the incident entry duration time measured? (From what point to what point)
Does MOTI track incidents outside of the maintenance contract hours?
Does MOTI track the time it takes for traffic backups resulting from incidents to clear?
Some clarifications on information provided below:
e Of the total number of incidents that units have responded to, 68% have occurred during
the new expanded hours.
o Does this include LGB or is this stat just for \IWMB?
¢ Of the incidents responded to 80% were responded to by units capable of towing (flat deck,
heavy wrecker).
o Does this stat also include LGB or just IWMB? Can you offer examples of incidents
that would fall into the other 20%?
6. Finally, do you mind giving me a sense of your confidence level in these numbers? For instance,
are there sources of error we should be aware of?

nkewN

Thank you so much for your help with this.

Bowinn

From: Nash, Ken TRAN:EX [mailto:Ken.Nash@gov.bc.ca]

Sent: Friday, December 13, 2019 4:05 PM

To: Ma, Bowinn s.17

Cc: Bhatti, Ashok TRAN:EX <Ashok.Bhatti@gov.bc.ca>; Farmer, Elena TRAN:EX
<Elena.Farmer@gov.bc.ca>; Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>
Subject: RE: North Shore Enhanced Towing Services

Afternoon MLA Ma,

The team has pulled out some statistics below, the focus on the information provided is on IWMB, as
this is where the significant change in patrol services is highlighted in the current contract.

November 1, 2018 to October 31, 2019
¢ 195 incident entries at IWMB and its surrounding area (Cassiar Tunnel to Lynn Valley Rd)
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o There were 110 events (65 minor events, 45 major events) that occurred within the
current maintenance contracts enhanced hours (9:00am to 3:00pm, and 6:30pm to
11:00pm on weekdays - and 6:00am to 11:00pm on weekends and statutory holidays)

= 39 events took place on weekends
* Incident entry average duration time: 29:04 minutes *Improvement of ~11
Minutes from the last round of contracts

The greater impact to response times is generally for minor incidents (stalls, flat tires etc.) this is
represented by the fact that in many cases the length of major events is not dictated by the lack of the
presence of a maintenance contractor responding unit but other factors e.g. waiting on specialised
alternative responding units.

If you're interested we can speak next week and | can walk through the information with you as well.
Thanks,

Ken Nash
District Manager, Transportation
Lower Mainland District | South Coast Region

Ministry of Transportation and Infrastructure
1500 Woolridge Street, Coquitlam, BC V3K 0B8
P:236-478-1738

E: Ken.Nash@gov.bc.ca

From: Ma, Bowinn - s.17

Sent: December 7, 2019 11:28 AM

To: Nash, Ken TRAN:EX <Ken.Nash@gov.bc.ca>

Cc: Bhatti, Ashok A TRAN:EX <Ashok.Bhatti@gov.bc.ca>; Farmer, Elena TRAN:EX
<Elena.Farmer@gov.bc.ca>; Ludwar, Kenedee TRAN:EX <Kenedee.Ludwar@gov.bc.ca>
Subject: RE: North Shore Enhanced Towing Services

Hello Ken,

Thank you for this information, it's helpful. Can you share the total number of incidents the contract has
responded to over the last year and estimates of response time improvements (in minutes/hours) as a
result of the new contract?

Bowinn Ma, MLA
North Vancouver-Lonsdale

Sent via mobile.

-------- Original message --------

From: "Nash, Ken TRAN:EX" <Ken.Nash@gov.bc.ca>
Date: 2019-12-06 9:32 p.m. (GMT-08:00)

To: "Ma, Bowinn" s.17
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Cc: "Bhatti, Ashok TRAN:EX" <Ashok.Bhatti@gov.bc.ca>, "Farmer, Elena TRAN:EX"
<Elena.Farmer@gov.bc.ca>, "Ludwar, Kenedee TRAN:EX" <Kenedee.Ludwar@gov.bc.ca>
Subject: North Shore Enhanced Towing Services

Evening MLA Ma, Ashok indicated you were inquiring with regards to some additional info on the
enhanced towing services in the current maintenance contract. | understand he previously provided a
summary. Since then we have been tracking the number of times the new units have been used in the
enhanced hours and can offer the following comments:

The enhancements in the current contract for indent response on the North Shore feature:
o Extended hours where we now have additional patrol (tow) vehicles stationed
around the Ironworkers and Lions Gate Bridge.
o Type of patrol vehicles is now specified (regular 1 ton wrecker, a flat deck truck, or a
heavy wrecker).
e Asindicated in the previous table provided in Ashok’s email, the enhanced service focuses
on the IWMB, specifically:
o Under the old contract, 32.5 hours per week of enhanced patrols.
o Under the new contract, 114 hours per week (with an additional hour during a week
in which there is a stat holiday) of enhanced patrols.
s Of the total number of incidents that units have responded to, 68% have occurred during
the new expanded hours.
o This is important as the previous alternative during this time period would have been
to call in units from the maintenance contractors yard or available subcontractors.
s Another feature of the new contract are the specific requirements for the type of units.

o Of the incidents responded to 80% were responded to by units capable of towing
(flat deck, heavy wrecker).

If you have any further questions or are interested in further data please give me a call.

Thanks,

Ken Nash
District Manager, Transportation
Lower Mainland District | South Coast Region

Ministry of Transportation and Infrastructure
1500 Woolridge Street, Coquitlam, BC V3K 0B8
P:236-478-1738

E: Ken.Nash@gov.bc.ca
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TAC:EX

Sent: January 14, 2020 9:56 AM

To: Sanford, Donna L GCPE:EX

Subject: RE: Pilot projects for emerging transportation
Hi Donna,

Just a head’s up that we pushed the release to Thursday.

Ramesh

From: Sanford, Donna L GCPE:EX <Donna.Sanford@gov.bc.ca>

Sent: January 10, 2020 9:05 AM

To: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Cc: McColl, John-Michael GCPE:EX <JohnMichael.McColl@gov.bc.ca>
Subject: RE: Pilot projects for emerging transportation

Thanks very much Ramesh. | will share with Green Caucus today as a draft, on embargoed basis.

-Donna

From: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Sent: January 9, 2020 3:02 PM

To: Sanford, Donna L GCPE:EX <Donna.Sanford@gov.bc.ca>

Cc: McColl, John-Michael GCPE:EX <JohnMichael.McColl@gov.bc.ca>
Subject: Pilot projects for emerging transportation

Hi Donna,
Here is the draft embargoed release | mentioned in our call. Let me know if you have some thoughts.

Ramesh
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TAC:EX

Sent: January 10, 2020 2:19 PM

To: Hawse, Sheridan

Subject: RE: Pilot projects for emerging transportation technologies
Attachments: 286381 Incoming.pdf; 286381 Response.pdf

Definitely! There will be a web link in the release that has the pilot proposal package they’ll need to apply for this.
Attached is the letter she sent in and our reply.

Ramesh

From: Hawse, Sheridan <Sheridan.Hawse@leg.bc.ca>

Sent: January 10, 2020 2:13 PM

To: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Subject: RE: Pilot projects for emerging transportation technologies

Hi Ramesh,

| just asked Rob if he’s interested. Waiting to hear back. Would we set up a phone call at 1:20 with the Mayor and tell
her we have exciting news to share as the basis for the call?

Sincerely,

Sheridan Hawse

Constituency Assistant to Rob Fleming, MLA for Victoria-Swan Lake
Pronouns: She/her/hers

P: 250-356-5041 | 1020 Hillside Avenue Victoria BC V8T 2A3

MLA Website and to Sign up for Rob’s Newsletter: Rob Fleming | Facebook| Twitter |Instagram

The Victoria-Swan Lake Constituency Office recognizes that we reside on the territory of the Lekwungen people, now
known as the Esquimalt and Songhees First Nations.

CONFIDENTIALITY NOTICE: The above message contains confidential information intended for a specified individual and purpose. The information
is private and protected by law. Any copying or disclosure of this transmission by anyone other than the intended recipient is prohibited. If you are
not the intended recipient, please notify the sender immediately and delete this message and any attachments from your system. Thank you.

From: Ranjan, Ramesh TAC:EX [mailto:Ramesh.Ranjan@gov.bc.ca]
Sent: Friday, January 10, 2020 2:07 PM

To: Hawse, Sheridan <Sheridan.Hawse@leg.bc.ca>

Subject: Pilot projects for emerging transportation technologies

Hi Sheridan,
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Ramesh from Minister Claire Trevena’s office here. Hope you’re well. We're putting out the attached release on
Monday afternoon. Mayor Helps is an enthusiastic supporter of piloting e-scooters, e-skateboards and things of the like
s.13
s.13,It’s timed for 1:15 pm and is considered embargoed until then.

Let me know if he wants to do that. Feel free to call me if you need more info.

Ramesh
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TAC:EX

Sent: January 8, 2020 11:48 AM

To: Writing Services, Transportation TRAN:EX
Subject: RE: Correspondence - MVA Pilot Projects

| don’t think so but maybe include that anyway. If the substance is them asking, then it would apply.

From: Writing Services, Transportation TRAN:EX <Transportation.WritingServices@gov.bc.ca>
Sent: January 8, 2020 11:39 AM

To: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Subject: RE: Correspondence - MVA Pilot Projects

Hi Ramesh,
Sorry, one question — would this include the golf cart pilot project in places like Chase as well?

Thanks,

Maija Liinamaa

Correspondence Coordinator / Corporate Writing Services
Ministry of Transportation and Infrastructure

5B-940 Blanshard Street / Victoria, BC V8W 9T5

Phone: 778 974-5318

From: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Sent: January 8, 2020 10:42 AM

To: Writing Services, Transportation TRAN:EX <Transportation.WritingServices@gov.bc.ca>
Subject: RE: Correspondence - MVA Pilot Projects

Hi Maija,

Date range: 2 years

The first phase of pilot projects enable municipalities to (legally) test out motorized personal mobility devices like e-
scooters and similar devices in their communities. These were enabled by legislation that passed in the Fall sitting. |
know Kelowna, amongst others, wrote to our office a number of times. I'm looking to see who were the others.

Does that help?

Ramesh

From: Writing Services, Transportation TRAN:EX <Transportation.WritingServices@gov.bc.ca>
Sent: January 8, 2020 10:14 AM

To: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Cc: Shepard, Aaron TRAN:EX <Aaron.Shepard@gov.bc.ca>

Subject: RE: Correspondence - MVA Pilot Projects
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Hi Ramesch,

Nice to (virtually) meet you! Sure, we can do a search for you.

Is there a specific date range?

Also, off the top of my head, | am not sure what those projects would be for specifically? Can you provide more detail?
That will help with the search in terms of keywords.

Kind regards,

Maija Liinamaa

Correspondence Coordinator / Corporate Writing Services
Ministry of Transportation and Infrastructure

5B-940 Blanshard Street / Victoria, BC V8W 9T5

Phone: 778 974-5318

From: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Sent: January 8, 2020 10:05 AM

To: Writing Services, Transportation TRAN:EX <Transportation.WritingServices@gov.bc.ca>
Subject: Correspondence - MVA Pilot Projects

Hi there,

Ramesh Ranjan here. I’'m the new MA in Minister Trevena’s office. I'm looking for all correspondence from
municipalities about the Motor Vehicle Act Pilot Projects and was told to inquire with your team!

Thanks,
Ramesh
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TAC:EX

Sent: January 8, 2020 10:47 AM

To: Bowman, Deborah TRAN:EX

Subject: RE: FYI - NR - MVA pilot projects - Jan 13
Hi Deb,

Thanks again for the briefing yesterday. | was wondering if you could tell me where | can find the enabling legislation

where it outlines the 4-5 key details Kathy mentioned?

Ramesh

From: Bowman, Deborah TRAN:EX <Deborah.Bowman@gov.bc.ca>
Sent: January 7, 2020 10:27 AM

To: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>

Subject: RE: FYI - NR - MVA pilot projects - Jan 13

Yes will be there soon and am bringing Kathy Kirby ED Policy and Legislation with me.

Sent from my Samsung Galaxy smartphone.

-------- Original message --------

From: "Ranjan, Ramesh TAC:EX" <Ramesh.Ranjan@gov.bc.ca>
Date: 2020-01-07 9:55 a.m. (GMT-08:00)

To: "Bowman, Deborah TRAN:EX" <Deborah.Bowman@gov.bc.ca>
Subject: Re: FYI - NR - MVA pilot projects - Jan 13

Thanks Deb! Just to confirm, you’ll be physically in the MO for 11?

Ramesh Ranjan

Ministerial Assistant to the Honourable Lisa Beare,
Minister of Tourism, Arts and Culture

Ph: 604-220-5303

On Jan 6, 2020, at 5:33 PM, Bowman, Deborah TRAN:EX <Deborah.Bowman@gov.bc.ca> wrote:

Sounds good, I'll have my office set it up for tomorrow and will include ED Policy and Legislation Kathy

Kirby, we can both walk you through the material. Have a nice evening! db

Sent from my Samsung Galaxy smartphone.
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-------- Original message --------

From: "Ranjan, Ramesh TAC:EX" <Ramesh.Ranjan@gov.bc.ca>
Date: 2020-01-06 4:38 p.m. (GMT-08:00)

To: "Bowman, Deborah TRAN:EX" <Deborah.Bowman@gov.bc.ca>
Subject: Re: FYl - NR - MVA pilot projects - Jan 13

Hi Deb,

Both would be great. Briefing by phone call would suffice unless you feel like coming to the Legislature!
11 am or 1 pm work for me.

Ramesh
Ramesh Ranjan
Ministerial Assistant to the Honourable Lisa Beare,

Minister of Tourism, Arts and Culture
Ph: 604-220-5303

On Jan 6, 2020, at 4:29 PM, Bowman, Deborah TRAN:EX <Deborah.Bowman@gov.bc.ca> wrote:

Hi Ramesh, welcome to the ministry! | can absolutely connect.

How would you prefer to get the materials? Do you want me to send
you the background in a package or should we arrange a briefing
tomorrow — or both?

Please let me know.

Looking forward to working with you, db

From: Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>
Sent: January 6, 2020 4:22 PM

To: Bowman, Deborah TRAN:EX <Deborah.Bowman@gov.bc.ca>
Subject: Fwd: FYl - NR - MVA pilot projects - Jan 13

Hi Deborah,

Ramesh Ranjan here, on my first week in the MOTI MO. I'm locking to connect with you
on existing briefing materials on MVA pilot projects.

Ramesh

Ramesh Ranjan

Ministerial Assistant to the Honourable Lisa Beare,
Minister of Tourism, Arts and Culture

Ph: 604-220-5303

Begin forwarded message:

From: "Bowness, Lisanne GCPE:EX" <Lisanne.Bowness@gov.bc.ca>
Date: January 6, 2020 at 3:30:07 PM PST
To: "Machell, Aileen TRAN:EX" <Aileen.Machell@gov.bc.ca>, "Ranjan,
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Ramesh TAC:EX" <Ramesh.Ranjan@gov.bc.ca>, "Stone, Lynne TRAN:EX"
<Lynne.Stone@gov.bc.ca>

Cc: "Crebo, David GCPE:EX" <David.Crebo@gov.bc.ca>, "Pope, Danielle
GCPE:EX" <Danielle.Pope@gov.bc.ca>

Subject: FYI - NR - MVA pilot projects - Jan 13

FYl to all -

Here is the final NR on the MVA pilot projects, s.13
s.13 and the date inserted. Note

that we will still need to update the link.

The MLA guote was approved before Christmas.

We have this one lined up to go out on Monday Jan 13.

Feel free to share with the MLA and any other interested MLAs.

We will have a photo & tweets closer to the time of release.

Thanks!
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Ranjan, Ramesh TRAN:EX

From: Ranjan, Ramesh TAC:EX

Sent: January 7, 2020 1:50 PM

To: Pope, Danielle GCPE:EX

Cc: Stone, Lynne TRAN:EX; Smith, Jimmy GCPE:EX; Bowness, Lisanne GCPE:EX; Crebo, David GCPE:EX;
Machell, Aileen TRAN:EX

Subject: RE: FYI - TRAN Media Request: Emerging technology progression

Hi Danielle,

No worries. The response looks good.

Ramesh

From: Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>

Sent: January 7, 2020 1:22 PM

To: Machell, Aileen TRAN:EX <Aileen.Machell@gov.bc.ca>; Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>
Cc: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>; Smith, Jimmy GCPE:EX <Jimmy.Smith@gov.bc.ca>; Bowness,
Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>; Crebo, David GCPE:EX <David.Crebo@gov.bc.ca>

Subject: RE: FYI - TRAN Media Request: Emerging technology progression

My apologies, Aileen and Ramesh — | knew | was forgetting a cc!
I’ll be sure to copy going forward.

Thanks,
Danielle

Danielle Pope | Media Relations

Government Communications and Public Engagement
Ministry of Transportation and Infrastructure
Telephone: 250-356-8241 | Mobile: 778-679-0133
Danielle.Pope@gov.bc.ca

From: Machell, Aileen TRAN:EX <Aileen.Machell@gov.bc.ca>

Sent: January 7, 2020 1:17 PM

To: Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca>; Ranjan, Ramesh TAC:EX <Ramesh.Ranjan@gov.bc.ca>
Cc: Stone, Lynne TRAN:EX <Lynne.Stone@gov.bc.ca>; Smith, Jimmy GCPE:EX <Jimmy.Smith@gov.bc.ca>; Bowness,
Lisanne GCPE:EX <Lisanne.Bowness@gov.bc.ca>; Crebo, David GCPE:EX <David.Crebo@gov.bc.ca>

Subject: Re: FYI - TRAN Media Request: Emerging technology progression

Hi Danielle, please ensure Ramesh is on all of these emails. He’s the MA and will be helping with media requests in our
office.

Thanks!
Sent from my iPhone

OnJan 7, 2020, at 1:06 PM, Pope, Danielle GCPE:EX <Danielle.Pope@gov.bc.ca> wrote:
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FYIl: Given that our release will be out next Monday, we’ll send this reporter the following information
for now:

¢ Changes to the Motor Vehicle Act were approved this past fall.

¢ These changes give government the chance to work with communities in researching and
testing how new mobility technologies should be used to promote the safety of all road users
and address changing public mobility needs.

¢ More information will be coming out soon about how communities can get involved.

Reporter
Liang Feng, Reporter
Ming Pao
Ifeng@mingpaovan.com
604-247-4312 c: 604-518-3077

Deadline ASAP

Request

Reporter says: "Last October, B.C. Transportation Minister Claire Trevena mentioned to local media that
the B.C. government has introduced enabling legislation that will set the stage for rules covering hover

boards, electric scooters, electric skateboards and electric unicycles.

QUESTIONS:
- What is happening with this now?

Background

Recommendation
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