Waters, Leah TRAN:EX

From: Trevena, Claire TRAN:EX
Sent: August 12, 2020 11:15 AM
To: Meggs, Geoff PREM:EX
Subject: 5.22
Hi Geoff:
s.22
Thanks
Claire
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Waters, Leah TRAN:EX

From: Trevena, Claire TRAN:EX

Sent: August 10, 2020 1:03 PM

To: Beale, William TRAN:EX

Subject: RE: MAL Notice to Doctors and Physicians

| agree with Deb and Kathy”s interpretation —

5.13

From: Beale, William TRAN:EX

Sent: August 10, 2020 12:03 PM

To: Trevena, Claire TRAN:EX

Subject: Fwd: MAL Notice to Doctors and Physicians

William Beale

Sr. MA

Office of Minister Claire Trevena

Begin forwarded message:

From: "Bowman, Deborah TRAN:EX" <Deborah.Bowman@gov.bc.ca>

Date: August 7, 2020 at 7:35:41 PM PDT

To: "Beale, William TRAN:EX" <William.Beale@gov.bc.ca>, "Sanderson, Melanie PSSG:EX"
<Melanie.Sanderson@gov.bc.ca>

Cc: "Kirby, Katherine TRAN:EX" <Katherine.Kirby@gov.bc.ca>, "Gerhart, Bradley TRAN:EX"
<Bradley.Gerhart@gov.bc.ca>, "Foster, Doug FIN:EX" <Doug.Foster@gov.bc.ca>, "Handrahan, Kirk
TRAN:EX" <Kirk.Handrahan@gov.bc.ca>

Subject: FW: MAL Notice to Doctors and Physicians

Hi Will, further to our discussion this afternoon, please see below. Please let me know if you have any
further concerns, thank you, db

Sent from my Samsung Galaxy smartphone.

-------- Original message --------

From: "Anderson, Brian" <Brian.Anderson@bcferries.com>

Date: 2020-08-07 5:04 p.m. (GMT-08:00)

To: "Bowman, Deborah TRAN:EX" <Deborah.Bowman@gov.bc.ca>
Subject: RE: MAL Notice to Doctors and Physicians

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from
a known sender.
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Thanks for the discussion and background today, Deborah. | worked with Janet and Karen and we have redrafted
the material as attached. We will issue a short blurb in the newsletter through the Ministry of Health (distributed
next week to all doctors) and include a link to our website where this information will reside. We will also email
this information directly to all clinics/physicians who are already participating in the program and if anyone asks
questions. We will also be providing a sample letter on our website for physicians/clinics to reference. | trust this
addresses the concerns that have been communicated from users and will lead to more consistent application.
Brian.

-—--Original Message--—

From: Bowman, Deborah TRAN:EX <Deborah.Bowman@gov.bc.ca>
Sent: August 06, 2020 9:49 PM

To: Anderson, Brian <Brian.Anderson@bcferries.com>

Subject: RE: MAL Notice to Doctors and Physicians

Thanks Brian, I'd like to connect with you about this tomarrow to ensure alignment before any messaging goes to
the medical community. We are getting many letters of concern from ferry users who are getting inconsistent
treatment w/r/t MAL. There is growing concern that the program is still not meeting the intent of the ministerial
order. Let's discuss in more detail tomorrow, thanks Brian.

Sent from my Samsung Galaxy smartphone.

———————— Original message ———-

From: "Anderson, Brian"” <Brian.Anderson@bclerries.com=

Date: 2020-08-06 9:02 p.m. (GMT-08:00)

To: "Bowman, Deborah TRAN:EX" <Deborah.Bowman@gov.bc.ca>
Subject: MAL Notice to Doctors and Physicians

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from
a known sender.

Hi Deborah - in follow up to yesterday's emails, the attached represents the communications that will be

distributed to support the administration of MAL.

1) A short blurb will be included in the newsletter that will be sent to all practicing physicians and doctors next
week via the Ministry of Health. Unfortunately it is limited to 150 words, so it includes links to our website for the
more fulsome information piece.

2) The longer document will also be emailed by us to all the clinics, hospitals and regional offices that have
previously requested MAL.

That should provide a consistent and clear message to all offices with regards to the new Order and expectations.
Thanks, Brian.

Brian Anderson

Vice President, Strategy and Community Engagement British Columbia Ferry Services Inc.

Suite 500 - 1321 Blanshard Street, Victoria, BC V8W 0B7
| T T
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brian.anderson@bcferries.com

Notice:

This message, including any attachments, is confidential and may contain information that is privileged or exempt
from disclosure. It is intended only for the person to whom it is addressed unless expressly authorized otherwise
by the sender. If you are not an authorized recipient, please notify the sender immediately and permanently
destroy all copies of this message and any attachments.
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