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Purchase summary  

 

MasterCard

Amount paid: $1052.36
Tax information
GST/HST no. 10009-2287 RT0001
$50.12 

2 adults

Air Transportation Charges

Base Fare 457.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.06

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 25.00

Total airfare and taxes before options (per passenger) $52618

Number of passengers
X 2

Total $1,05236

GRAND TOTAL (Canadian dollars) $105236

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
Information
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Purchase summary  

 

Amount paid: $1052.36
Tax information
GST/HST no. 10009-2287 RT0001
$50.12 

2 adults

Air Transportation Charges

Base Fare 457.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.06

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 25.00

Total airfare and taxes before options (per passenger) $52618

Number of passengers
X 2

Total $1,05236

GRAND TOTAL (Canadian dollars) $105236

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142185077183

Payment card refunded:

Carte de paiement remboursée:

C

Date of refund:

Date du remboursement:

06 November 2017

06 Novembre 2017

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

570.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

28.86

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 605.98

Government Financial Information
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Purchase summary  

 

Amount paid: $552.90
Tax information
GST/HST no. 10009-2287 RT0001
$26.33 

1 adult

Air Transportation Charges

Base Fare 469.00

Surcharges 35.45

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 26.33

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $55290

GRAND TOTAL (Canadian dollars) $55290

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial Information
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Purchase summary  

 

MasterCard

Amount paid: $882.26
Tax information
GST/HST no. 10009-2287 RT0001
$42.01 

1 adult

Air Transportation Charges

Base Fare 782.00

Surcharges 24.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 42.01

Air Travellers Security Charge 14.25

Airport Improvement Fee - Canada 20.00

Total airfare and taxes before options $88226

GRAND TOTAL (Canadian dollars) $88226

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142186227370

Payment card refunded:

Carte de paiement remboursée:

CC-

Date of refund:

Date du remboursement:

22 November 2017

22 Novembre 2017

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

454.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

5.00

23.31

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 489.43

Government Financial Information
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Purchase summary  

 

Amount paid: $519.88
Tax information
GST/HST no. 10009-2287 RT0001
$24.76 

1 adult

Air Transportation Charges

Base Fare 469.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 24.76

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $51988

GRAND TOTAL (Canadian dollars) $51988

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
Information







 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142186226676

Payment card refunded:

Carte de paiement remboursée:

CC-

Date of refund:

Date du remboursement:

23 November 2017

23 Novembre 2017

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

352.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

15.00

18.71

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 392.83

Government Financial Information





Notes for Travel Voucher (Restricted Use) E127776 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2017/12/08 11:44:48 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Min travel to Van/Prince George/Quesnel
Stayed in hotel Nov 14/15 in Vancouver
Stayed in hotel in PG on the 16th & 18th 
(overnight on 18th to avoid icy-roads in early 
morning from Quesnel to airport)
Stayed in hotel in Quesnel for 1 night for 
event
Rented car in PG (Nov 16), drove to Quesnel 
and back; returned Nov 19th. 
Flew back to Vic from PG, Nov 19

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

2017-12-11http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm

















Notes for Travel Voucher (Restricted Use) E127840 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2017/12/19 15:25:29 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
In Vic from Dec 5 - 7
Travel to Van on Dec 7 via ferry (flight 
originally booked but cancelled due to 
weather; had to cab from Helijet to Ferry, 
and cab from Ferry to Vancouver)
Stayed 2 nights in Van 
Dec 9 - flew from Van to Cranbrook, rented 
car in Cranbrook to drive to Castlegar

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

2017-12-20http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm















Notes for Travel Voucher (Restricted Use) E128042 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/02/05 14:12:51 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Jan 15 -
Drove to Kelowna from Castlegar to catch 
flight to Victoria (via Vancouver)
Parked car at Kelowna airport (paid on pick 
up, Jan 19)
Per diem = dinner
Jan 16 / Jan 17 - Per diem = breakfast, 
lunch, dinner
Jan 18 - Per diem = breakfast, lunch
Jan 19 -
Flew Victoria to Kelowna (via Vancouver)
Budget car rented for time in Vic, paid for 
gas once

Production  ***  Copyright © Government of British Columbia

Page 3 of 3
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Tue  Mar 13/2018  15:47

MAY

Surname

First Name

Address 1

Address 2

City

Province/Stat

Country

Postal/Zip

Phone

Conf #

Arrival Date

# of Nights

Dept Date

Room # 507

Corporate

IATA #

Feb 1, 2018

Room Type Deluxe King Suite

# of Guests

Rate Type Provincial Government Rate

Amount $117.00

A/R Account 

Group Ref #

Posting Date Billing Code Note Identifier Amount

Feb 1, 2018 Provincial Government Rate $117.00

Feb 1, 2018 GST 5% (N $5.85

Feb 1, 2018 Room Tax $9.36

Feb 1, 2018 MRDT 3% $3.51

Feb 2, 2018 Provincial Government Rate $117.00

Feb 2, 2018 GST 5% ( $5.85

Feb 2, 2018 Room Tax $9.36

Feb 2, 2018 MRDT 3% $3.51

Feb 5, 2018 American Express Credit Card

Total $0.00

Billing Code Summary

GST 5% (

MRDT 3%

American Express Credit Card

Room Tax 8% 

Provincial Government Rate

Page 1 of 1

Personal Information

Personal Information

Personal Information

Personal Information

Personal Information

Business Information

Business Information

Business Information

Business Information

Personal Information

Personal 
Information

















Travel Voucher (Restricted Use) Control No. 

E128267
Freedom of Information and Protection of Privacy: The personal information you are providing is collected for the purposes of travel 
expense administration and under the authority of the Financial Administration Act. The collection, use and disclosure of personal 
information is in accordance with the Freedom of Information and Protection of Privacy Act. If you have any questions regarding this 
collection, please contact your Ministry's Director/Manager of Information and Privacy. 
Name Employee ID Phone Number 
Conroy, Katrine (250) 387-2054

Client Organization Job Title Travel Group Code 
Children and Family Development Minister 4

5. Date Completed 6. Fiscal Year 7. Special Cheque Issue 8. Cheque Stub Information 
2018/03/06 2018 EFT

Type of Travel 14. Reason for Travel Headquarters 
In Province Ministerial Business West Kootneys

12. Mailing Address for Cheque 
134-501 Belleville St  Victoria, BC V8V 1X4

16. 17. 18. 19. 20. & 21. 22. 20. & 21. 
Travel
Dates 

Places Travelled Personal
Vehicle Use 

Other
Transport

Costs 

Meals 
Lodging

Costs 

Miscellaneous 

2018 Destination Start End Km Cost Cost Cost Describe 
02/12 Castlegar > Vic 0000 2359 0.00 36.00
02/13 Victoria 0000 2359 0.00 61.00
02/14 Victoria 0000 2359 0.00 61.00
02/15 Victoria 0000 2359 0.00 39.50
02/16 Victoria 0000 2359 0.00 61.00
02/17 Victoria 0000 2359 0.00 61.00

36. 37. 38. 39. 40. Claim Total 
TOTALS OF COLUMNS $ 0.00 $ 0.00 $ 319.50 $ 0.00 $ 0.00 $ 319.50

48. 49. 50. 51. 52. 45. 
Client Code Resp. Service Line STOB Project Supplier Code Amount 

039 18YAA 14001 5701 1800000 $ 319.50
039
039
039

Less Travel Advance 
039

54. 
AMOUNT DUE TO EMPLOYEE $ 319.50

45. Employee Signature (See Audit Trail) Print Name Date Signed
- Certified this travel expense claim is a true statement of 
disbursements made and/or allowances to which I am entitled as 
a result of travel on government business as detailed above and 
for which I have not been and will not be reimbursed by any other 
party.

56. Spending Authority Signature (See Audit Trail)  Print Name  Date Signed
- Certified correct pursuant to section 32 & 33 of the Financial 
Administration Act and related policies.

57. Payment Authority Signature (See Audit Trail)  Print Name  Date Signed
- Requisition for payment pursuant to section 32 of the Financial 
Administration Act.

FIN 10 (EFI-F0012 v2.6.1) Production  ***  Copyright © Government of British Columbia Ministry Spending Authority ARCS 1240-20
Ministry Payment Authority ARCS 1050-06

Page 1 of 3

2018-03-19http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm

Personal 

Personal 
Information



Notes for Travel Voucher (Restricted Use) E128267 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/03/06 14:58:22 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Minister travel to Victoria from Castlegar via 
AC on Feb 12 (booking email shows flight 
back on Feb 16th, but this flight was 
cancelled and MKC stayed in Victoria).

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

2018-03-19http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm



Travel Voucher (Restricted Use) Control No. 

E128310
Freedom of Information and Protection of Privacy: The personal information you are providing is collected for the purposes of travel 
expense administration and under the authority of the Financial Administration Act. The collection, use and disclosure of personal 
information is in accordance with the Freedom of Information and Protection of Privacy Act. If you have any questions regarding this 
collection, please contact your Ministry's Director/Manager of Information and Privacy. 
Name Employee ID Phone Number 
Conroy, Katrine (250) 387-2054

Client Organization Job Title Travel Group Code
Children and Family Development Minister 4

5. Date Completed 6. Fiscal Year 7. Special Cheque Issue 8. Cheque Stub Information
2018/03/13 2018 EFT

Type of Travel 14. Reason for Travel Headquarters 
In Province Ministerial Business West Kootneys

12. Mailing Address for Cheque
134-501 Belleville St  Victoria, BC V8V 1X4

16. 17. 18. 19. 20. & 21. 22. 20. & 21.
Travel
Dates 

Places Travelled Personal
Vehicle Use 

Other
Transport

Costs 

Meals
Lodging

Costs 

Miscellaneous 

2018 Destination Start End Km Cost Cost Cost Describe 
01/21 Victoria 0000 2359 0.00 101.26 Car Rental
02/18 Victoria 0000 2359 0.00 61.00
02/19 Victoria 0000 2359 0.00 39.50
02/20 Victoria 0000 2359 0.00 61.00
02/21 Victoria 0000 2359 0.00 48.50
02/22 Victoria > Van 0000 2359 0.00 61.00 402.80 Car Rental, Gas, Cab
02/23 Van > Victoria 0000 2359 0.00 16.70 61.00 222.07 95.00 Cab to Ferry
02/24 Victoria 0000 2359 0.00 39.50
02/25 Victoria 0000 2359 0.00 61.00

36. 37. 38. 39. 40. Claim Total 
TOTALS OF COLUMNS $ 0.00 $ 16.70 $ 432.50 $ 222.07 $ 599.06 $ 1270.33

48. 49. 50. 51. 52. 45. 
Client Code Resp. Service Line STOB Project Supplier Code Amount 

039 18YAA 14001 5701 1800000 $ 432.50
039 18YAA 14001 5701 1800000 $ 16.70
039 18YAA 14001 5701 1800000 $ 821.13
039

Less Travel Advance 
039

54. 
AMOUNT DUE TO EMPLOYEE $ 1270.33

45. Employee Signature (See Audit Trail) Print Name Date Signed
- Certified this travel expense claim is a true statement of
disbursements made and/or allowances to which I am entitled as
a result of travel on government business as detailed above and
for which I have not been and will not be reimbursed by any other
party.

56. Spending Authority Signature (See Audit Trail)  Print Name  Date Signed
- Certified correct pursuant to section 32 & 33 of the Financial
Administration Act and related policies.

57. Payment Authority Signature (See Audit Trail)  Print Name  Date Signed
- Requisition for payment pursuant to section 32 of the Financial
Administration Act.

FIN 10 (EFI-F0012 v2.6.1) Production  ***  Copyright © Government of British Columbia Ministry Spending Authority ARCS 1240-20
Ministry Payment Authority ARCS 1050-06

Page 1 of 3

2018-03-19http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm

Personal 

Personal 
Information



Notes for Travel Voucher (Restricted Use) E128310 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/03/13 15:33:45 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Car Rental from Jan 21 - 24 removed from 
previous Travel Voucher b/c Budget charged 
Location/VLF fees. Had fees removed. 
Adding receipt to this Travel Voucher.
Minister in Victoria Feb 18 - 24. Car rented in 
Vic from the 12th to 22nd. Travelled from Vic 
> Van for one day. AC Flight to Van 
Thursday evening, stayed one night, took 
cab to ferry and ferry home on the 23rd (all 
flights cancelled due to weather).

Production  ***  Copyright © Government of British Columbia

Page 3 of 3
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Travel Voucher (Restricted Use) Control No. 

E128313
Freedom of Information and Protection of Privacy: The personal information you are providing is collected for the purposes of travel 
expense administration and under the authority of the Financial Administration Act. The collection, use and disclosure of personal 
information is in accordance with the Freedom of Information and Protection of Privacy Act. If you have any questions regarding this 
collection, please contact your Ministry's Director/Manager of Information and Privacy. 
Name Employee ID Phone Number 
Conroy, Katrine (250) 387-2054

Client Organization Job Title Travel Group Code
Children and Family Development Minister 4

5. Date Completed 6. Fiscal Year 7. Special Cheque Issue 8. Cheque Stub Information
2018/03/14 2018 EFT

Type of Travel 14. Reason for Travel Headquarters 
In Province Ministerial Business West Kootneys

12. Mailing Address for Cheque
134-501 Belleville St  Victoria, BC V8V 1X4

16. 17. 18. 19. 20. & 21. 22. 20. & 21.
Travel
Dates 

Places Travelled Personal
Vehicle Use 

Other
Transport

Costs 

Meals
Lodging

Costs 

Miscellaneous

2018 Destination Start End Km Cost Cost Cost Describe
03/04 Cast > Vic 0000 2359 0.00 36.00
03/05 Victoria 0000 2359 0.00 39.50
03/06 Victoria 0000 2359 0.00 48.50
03/07 Victoria 0000 2359 0.00 61.00
03/08 Victoria 0000 2359 0.00 48.50 8.02 Gas
03/09 Vic > Courtenay 0000 2359 0.00 48.50 136.85 53.56 Gas
03/10 Victoria 0000 2359 0.00 61.00
03/11 Victoria 0000 2359 0.00 61.00

36. 37. 38. 39. 40. Claim Total
TOTALS OF COLUMNS $ 0.00 $ 0.00 $ 404.00 $ 136.85 $ 61.58 $ 602.43

48. 49. 50. 51. 52. 45. 
Client Code Resp. Service Line STOB Project Supplier Code Amount 

039 18YAA 14001 5701 1800000 $ 404.00
039 18YAA 14001 5701 1800000 $ 198.43
039
039

Less Travel Advance 
039

54. 
AMOUNT DUE TO EMPLOYEE $ 602.43

45. Employee Signature (See Audit Trail) Print Name Date Signed
- Certified this travel expense claim is a true statement of
disbursements made and/or allowances to which I am entitled as
a result of travel on government business as detailed above and
for which I have not been and will not be reimbursed by any other
party.

56. Spending Authority Signature (See Audit Trail)  Print Name  Date Signed
- Certified correct pursuant to section 32 & 33 of the Financial
Administration Act and related policies.

57. Payment Authority Signature (See Audit Trail)  Print Name  Date Signed
- Requisition for payment pursuant to section 32 of the Financial
Administration Act.

FIN 10 (EFI-F0012 v2.6.1) Production  ***  Copyright © Government of British Columbia Ministry Spending Authority ARCS 1240-20
Ministry Payment Authority ARCS 1050-06

Page 1 of 3

2018-03-19http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm
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Notes for Travel Voucher (Restricted Use) E128313 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/03/14 10:10:00 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Mar 4: travel from Castlegar to Victoria (AC 
Flight)
March 5 - 8: In Victoria
March 8: Exchanged rental car, topped up 
gas before returned original car
March 9: Drove up to Courtenay for tour, 
stayed overnight at hotel
March 10 & 11:  In Victoria

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

2018-03-19http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm



 Courtenay, BC

Katrine Conroy

115Cashier No.

03-08-18Arrival
03-09-18Departure

Page No.  

Room No. 0515

Company Name Provincial Government

Conf. No. 

:
:

:

:

:
:

TextDate Charges Credits

Room Revenue
Provincial Room Tax
Room GST
Additional Hotel Room Tax
Manual American Express

03-08-18
03-08-18
03-08-18
03-08-18
03-09-18

119.00
9.52
5.95
2.38

136.85

Total 136.85 136.85

Balance 0.00

Payment

Membership No. :
Folio No. :

1 of 1

Security Concern

Personal Information

Personal Information

Government 
Financial 

Government 
Financial 

Government Financial 
Information

Security Concern

Security Concern Security 
ConcernSecurity Concern

Security Concern





Travel Voucher (Restricted Use) Control No. 

E128314
Freedom of Information and Protection of Privacy: The personal information you are providing is collected for the purposes of travel 
expense administration and under the authority of the Financial Administration Act. The collection, use and disclosure of personal 
information is in accordance with the Freedom of Information and Protection of Privacy Act. If you have any questions regarding this 
collection, please contact your Ministry's Director/Manager of Information and Privacy. 
Name Employee ID Phone Number 
Conroy, Katrine (250) 387-2054

Client Organization Job Title Travel Group Code 
Children and Family Development Minister 4

5. Date Completed 6. Fiscal Year 7. Special Cheque Issue 8. Cheque Stub Information 
2018/03/14 2018 EFT

Type of Travel 14. Reason for Travel Headquarters 
In Province Ministerial Business West Kootneys

12. Mailing Address for Cheque 
134-501 Belleville St  Victoria, BC V8V 1X4

16. 17. 18. 19. 20. & 21. 22. 20. & 21. 
Travel
Dates 

Places Travelled Personal
Vehicle Use 

Other
Transport

Costs 

Meals 
Lodging

Costs 

Miscellaneous 

2018 Destination Start End Km Cost Cost Cost Describe 
02/26 Victoria 0000 2359 0.00 61.00
02/27 Victoria 0000 2359 0.00 48.50
02/28 Victoria 0000 2359 0.00 61.00
03/01 Vic > Castlegar 0000 2359 648 343.44 48.50 263.75 Car Rental and Gas

36. 37. 38. 39. 40. Claim Total 
TOTALS OF COLUMNS $ 343.44 $ 0.00 $ 219.00 $ 0.00 $ 263.75

48. 49. 50. 51. 52. 45. 
Client Code Resp. Service Line STOB Project Supplier Code Amount 

039 18YAA 14001 5701 1800000 $ 219.00
039 18YAA 14001 5701 1800000
039 18YAA 14001 5702 1800000
039

Less Travel Advance 
039

54. 
AMOUNT DUE TO EMPLOYEE 

45. Employee Signature (See Audit Trail) Print Name Date Signed
- Certified this travel expense claim is a true statement of 
disbursements made and/or allowances to which I am entitled as 
a result of travel on government business as detailed above and 
for which I have not been and will not be reimbursed by any other 
party.

56. Spending Authority Signature (See Audit Trail)  Print Name  Date Signed
- Certified correct pursuant to section 32 & 33 of the Financial 
Administration Act and related policies.

57. Payment Authority Signature (See Audit Trail)  Print Name  Date Signed
- Requisition for payment pursuant to section 32 of the Financial 
Administration Act.

FIN 10 (EFI-F0012 v2.6.1) Production  ***  Copyright © Government of British Columbia Ministry Spending Authority ARCS 1240-20
Ministry Payment Authority ARCS 1050-06
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Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142188466428

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

16 January 2018

16 Janvier 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

972.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

14.25

22.00

50.41

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 1,058.66

Government Financial Information
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Purchase summary  

 

Amount paid: $525.13
Tax information
GST/HST no. 10009-2287 RT0001
$25.01 

1 adult

Air Transportation Charges

Base Fare 474.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.01

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $52513

GRAND TOTAL (Canadian dollars) $52513

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
Information
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Purchase summary  

 

Amount paid: $533.53
Tax information
GST/HST no. 10009-2287 RT0001
$25.41 

1 adult

Air Transportation Charges

Base Fare 474.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.41

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $53353

GRAND TOTAL (Canadian dollars) $53353

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government 
Financial 







Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Ms Katrine Conroy

E-mail: EMILY.WHITE@GOV.BC.CA

Payment:

Flight Itinerary

Flight From To Aircraft Cabin 

(Booking class)

Status

AC8056 Victoria (YYJ) Vancouver (YVR) DH4 Economy Flex

(S)

Confirmed

Operated by:

Wed 24-Jan 2018 Wed 24-Jan 2018

Air Canada Express-

Jazz

08:00 08:27  - TERMINAL M -MAIN

Seat number(s) requested:

AC340 Vancouver (YVR) Ottawa (YOW) 321 Economy Flex

(S)

Confirmed

Wed 24-Jan 2018 Wed 24-Jan 2018

09:25  - TERMINAL M -MAIN 16:58

Seat number(s) requested:

AC341 Ottawa (YOW) Vancouver (YVR) 321 Economy Flex

(A)

Confirmed

Sat 27-Jan 2018 Sat 27-Jan 2018

07:00 09:29  - TERMINAL M -MAIN

Government Financial Information

Government Financial 
Information

Personal Information

Personal Information



Flight From To Aircraft Cabin 

(Booking class)

Status

AC8248 Vancouver (YVR) CASTLEGAR (YCG) DH3 Economy Flex

(A)

Confirmed

Operated by:

Sat 27-Jan 2018 Sat 27-Jan 2018

Air Canada Express-

Jazz

11:45  - TERMINAL M -MAIN 12:55

Passenger Information

Passenger:   1 Ms Katrine Conroy

Ticket number:

014 2188 490562

Frequent Flyer Pgm:

Air Canada Aeroplan

Program number:

Purchase Summary

                                                             Passenger: 1 Ticket number  014 2188 490562

Date of issue 11-Jan 2018

Fare Amount in Canadian dollars: 895.00

(including navigational & other charges)

Taxes, Fees & Charges

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) (XG) 4.25

Total Fare in Canadian dollars:

89.25A

Options

Change fee in Canadian dollars

  Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) (XG)

75.00

3.75

Ticket particularities:

CAD849.00 NONREF-BG:AC

*Fare calculation: 

24JAN18YYJ AC X/YVR AC YOW Q23.00R461.00AC X/YVR Q23.00AC YCG

R388.00CAD895.00 END ROE1.00 PD14.25CA41.96XG2.99RC38.00SQ

Canadian tax registration numbers:

XG Canada Goods and Services Tax (GST/HST #10009-2287 RT0001)

RC Canada Harmonized Sales Tax (GST/HST #10009-2287 RT0001)

XQ Canada Quebec Sales Tax (QST #1000-043-172 TQ1991)

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

Personal Information
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Purchase summary  

 

Amount paid: $525.13
Tax information
GST/HST no. 10009-2287 RT0001
$25.01 

1 adult

Air Transportation Charges

Base Fare 474.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.01

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $52513

GRAND TOTAL (Canadian dollars) $52513

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
I f ti



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142188491138

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

27 January 2018

27 Janvier 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

486.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

7.00

25.01

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 525.13

Government Financial Information
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Purchase summary  

 

MasterCard

Amount paid: $465.28
Tax information
GST/HST no. 10009-2287 RT0001
$22.16 

1 adult

Air Transportation Charges

Base Fare 409.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 22.16

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $46528

GRAND TOTAL (Canadian dollars) $46528

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
I f ti
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Purchase summary  

 

Amount paid: $470.53
Tax information
GST/HST no. 10009-2287 RT0001
$22.41 

1 adult

Air Transportation Charges

Base Fare 414.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 22.41

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $47053

GRAND TOTAL (Canadian dollars) $47053

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Personal Information
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$0.25 

Additional Charges

adult

Air Transportation Charges

Base Fare 5.00

Goods and Services Tax - Canada no. 100092287 RT0001 0.25

Total Additional Fare - per passenger 5.25
Extras (Change Fee)
Change Fee 0.00

Total Extras (Change Fee) - per passenger 0.00

Total (per passenger) 5.25

Seat selection

KATRINE Conroy
AC8247 0.00

AC8065 0.00

GRAND TOTAL(Canadian dollars) $525

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Personal Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142188942778

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

22 January 2018

22 Janvier 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

110.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG) 5.50

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 115.50

If your refund is in respect of an Aeroplan Flight Reward booking and you have used Aeroplan miles to offset all or a portion

of your taxes, fees and charges associated to such flight reward booking, the refund for such taxes, fees and charges shall be

made to you in your original form of payment.  Please refer to your Aeroplan email confirmation for refund details.

Si votre remboursement concerne une réservation effectuée avec des primes-voyages Aéroplan et que vous avez utilisé des

miles Aéroplan pour acquitter une portion des taxes, des frais ou des suppléments associés à cette resérvation, le

remboursement pour ces taxes, frais ou suppléments vous sera versé selon le mode de paiement initial. Veulillez consulter

votre courriel de confirmation Aéroplan pour le détail concernant le remboursement.

Government Financial Information
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$17.60 

Additional Charges

adult

Air Transportation Charges

Base Fare 340 00

Goods and Services Tax - Canada no. 100092287 RT0001 17.60

Air Travellers Security Charge 7.13

Airport Improvement Fee - Canada 5.00

Total Additional Fare - per passenger 369.73
Extras (Change Fee)
Change Fee 0.00

Total Extras (Change Fee) - per passenger 0.00

Total (per passenger) 369.73

Seat selection

KATRINE Conroy
AC8064: 0.00

AC8250: 0.00

GRAND TOTAL(Canadian dollars) $36973

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Personal Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142189485471

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

01 February 2018

01 Février 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

826.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

14.25

20.00

43.01

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 903.26

Government Financial Information
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prior to scheduled departure. If not checked in 
by this time, the reservation will not be valid 
and you will travel standby (on next available 
sailing). Your reservation fee will not be 
refunded. 

What you need to redeem your reservation 
The ticket agent will ask for your reservation number or phone number used to make the booking. 

Terms and Conditions 

All reservations are booked for one vehicle and one 
driver. 

Reservation fees and change fees are non-refundable. 

Reservations will not be honoured and travel will revert to 
a first-come, first-served basis if you: 

 arrive after the reservation check-in has closed, 
30 minutes prior to the scheduled departure;  

 arrive before the reservation check-in has 
opened, more than 60 minutes prior to the 
scheduled departure.  

A reservation will only be honoured for the specific 
sailing you reserve and is valid only for the type and 
length of vehicle specified. If your reserved vehicle 
length differs by more than 5 feet (1.5 metres) at 
check-in, your reservation will not be honoured. 

Vehicle length adjustments, sailing date and time 
changes can be made by accessing your account on line 
or by contacting our Customer Service Centre at 1-888-
223-3779 in Canada and the USA, or 1-250-386-3431 
outside Canada and the USA, on weekdays between 
7:00 am and 8:00 pm and on weekends between 8:00 
am and 6:00 pm Pacific Time. 

Sailing Cancellations 

If you check-in for your reservation and the sailing is 
cancelled, we will make every effort to load you on the 
next available sailing. Customers with a reservation on 
the next scheduled departure will be loaded in advance of 
customers from the cancelled sailing. If we are unable to 
load you on the next available sailing, travel will revert to 
a first-come, first-served basis. If you choose not to 
travel, your fares will be fully refunded. 

If your sailing is cancelled before you check-in, your 
reservation will be cancelled, your reservation fee will be 
refunded, and travel will revert to a first-come, first-
served basis. 

* Reservation and Change Fees 

 $10.00 reservation fee is applied to bookings 
made 7 days or more in advance of travel  

 $17.00 reservation fee is applied to bookings 
made less than 7 days up to day before travel  

 $21.00 reservation fee is applied to bookings 
made for same day travel  

 $5.00 change fee is incurred each time you make 
a change to your reservation date, time or sailing  

By purchasing a reservation, you acknowledge your 
acceptance of BC Ferries Conditions of Carriage (available 
for viewing at www.bcferries.com or upon request at any 
terminal office, aboard ship or at BC Ferries' head office). 

BC Ferries reserves the right to modify or change these 
terms and conditions from time to time without notice. 
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and you will travel standby (on next available 
sailing). Your reservation fee will not be 
refunded. 

What you need to redeem your reservation 
The ticket agent will ask for your reservation number or phone number used to make the booking. 

Terms and Conditions 

All reservations are booked for one vehicle and one 
driver. 

Reservation fees and change fees are non-refundable. 

Reservations will not be honoured and travel will revert to 
a first-come, first-served basis if you: 

 arrive after the reservation check-in has closed, 
30 minutes prior to the scheduled departure;  

 arrive before the reservation check-in has 
opened, more than 60 minutes prior to the 
scheduled departure.  

A reservation will only be honoured for the specific 
sailing you reserve and is valid only for the type and 
length of vehicle specified. If your reserved vehicle 
length differs by more than 5 feet (1.5 metres) at 
check-in, your reservation will not be honoured. 

Vehicle length adjustments, sailing date and time 
changes can be made by accessing your account on line 
or by contacting our Customer Service Centre at 1-888-
223-3779 in Canada and the USA, or 1-250-386-3431 
outside Canada and the USA, on weekdays between 
7:00 am and 8:00 pm and on weekends between 8:00 
am and 6:00 pm Pacific Time. 

Sailing Cancellations 

If you check-in for your reservation and the sailing is 
cancelled, we will make every effort to load you on the 
next available sailing. Customers with a reservation on 
the next scheduled departure will be loaded in advance of 
customers from the cancelled sailing. If we are unable to 
load you on the next available sailing, travel will revert to 
a first-come, first-served basis. If you choose not to 
travel, your fares will be fully refunded. 

If your sailing is cancelled before you check-in, your 
reservation will be cancelled, your reservation fee will be 
refunded, and travel will revert to a first-come, first-
served basis. 

* Reservation and Change Fees 

 $10.00 reservation fee is applied to bookings 
made 7 days or more in advance of travel  

 $17.00 reservation fee is applied to bookings 
made less than 7 days up to day before travel  

 $21.00 reservation fee is applied to bookings 
made for same day travel  

 $5.00 change fee is incurred each time you make 
a change to your reservation date, time or sailing  

By purchasing a reservation, you acknowledge your 
acceptance of BC Ferries Conditions of Carriage (available 
for viewing at www.bcferries.com or upon request at any 
terminal office, aboard ship or at BC Ferries' head office). 

BC Ferries reserves the right to modify or change these 
terms and conditions from time to time without notice. 

 



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142186512169

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

02 January 2018

02 Janvier 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

459.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

5.00

23.56

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 494.68

Government Financial Information







 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142188488409

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

13 February 2018

13 Février 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

486.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

15.00

25.05

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 526.05

Government Financial Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142189612091

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

08 February 2018

08 Février 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

357.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

5.00

18.46

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 387.58

Government Financial Information





 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142189945222

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

09 February 2018

09 Février 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

357.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

5.00

18.46

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 387.58

Government Financial Information
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Purchase summary  

 

MasterCard

Amount paid: $903.26
Tax information
GST/HST no. 10009-2287 RT0001
$43.01 

1 adult

Air Transportation Charges

Base Fare 802.00

Surcharges 24.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 43.01

Air Travellers Security Charge 14.25

Airport Improvement Fee - Canada 20.00

Total airfare and taxes before options $90326

GRAND TOTAL (Canadian dollars) $90326

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
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Purchase summary  

 

MasterCard

Amount paid: $530.38
Tax information
GST/HST no. 10009-2287 RT0001
$25.26 

1 adult

Air Transportation Charges

Base Fare 479.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.26

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $53038

GRAND TOTAL (Canadian dollars) $53038

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
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Purchase summary  

 

MasterCard

Amount paid: $544.03
Tax information
GST/HST no. 10009-2287 RT0001
$25.91 

1 adult

Air Transportation Charges

Base Fare 484.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.91

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $54403

GRAND TOTAL (Canadian dollars) $54403

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 







 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142190683138

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

01 March 2018

01 Mars 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

276.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

15.00

14.91

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 313.03

Government Financial Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142190965913

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

28 February 2018

28 Février 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

383.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

7.00

19.86

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 416.98

Government Financial Information



Flight Itinerary
Leg Flight Number Date Departure Arrival Aircraft Status

1 8P457 09 Feb 2018 14:20 - VANCOUVER - SOUTH 15:35 - TRAIL SAAB 340A CONFIRMED

Purchase Summary
Leg Passenger Description Amount GST Total

1 CONROY, KATRINE AIF - YVR $5.00 $0.25 $5.25

1 CONROY, KATRINE ENCORE FARE $311.00 $15.55 $326.55

1 CONROY, KATRINE Nav Canada Fee $13.00 $0.65 $13.65

1 CONROY, KATRINE Carbon Surcharge $6.10 $0.31 $6.41

Total $335.10 $16.76 $351.86

Total Charges GST Total Amount

$335.10 $16.76 $351.86

Passenger

*All charges and payments appear in: CAD

Total Payments Balance Due

$351.86 $0.00

Name

CONROY, KATRINE

Reservation Confirmation
Your reservation is now confirmed Reservation Number:

8P flight numbers operated by Pacific Coastal Airlines.
Aircraft type and schedule subject to change without notice.

Payment Information
Date Payer's Name Amount Transaction Type PO Number Receipt Authorization

08 February 2018 Emily White $351.86 MASTERCARD 2699290 113932

Tax Registration:  121386296 RT0001

Fare Terms and Conditions

Encore Fare & QuikPass Encore

• 100% non-refundable.
• Cancellations:

◦ Encore Fare: No cancellation fee, 100% refundable if cancelled at least 2 hours prior to flight 
departure. Refunds to be requested through Pacific Coastal Airlines; please call 1.800.663.2872 or 
email us at refunds@pacificcoastal.com 

◦ QuikPass Encore: No cancellation fee, 100% refundable to QuikPass account if cancelled at least 2 
hours prior to flight departure.

• Changes:
◦ Encore Fare: Fees do not apply, fare difference may apply. 

Government Financial 
Information











Operated by:
WESTJET ENCORE

T me
7:40pm T me

8:34pm

eTicket Receipt
Prepared For
CONROY/KATRINE MRS

RESERVATION CODE

ISSUE DATE 27Feb18

TICKET NUMBER 8382134348407

ISSUING AIRLINE WESTJET

ISSUING AGENT WestJet/SDX

Itinerary Details
TRAVEL
DATE AIRLINE DEPARTURE ARRIVAL OTHER NOTES

01Mar18 WESTJET
WS 3118

VICTORIA BC, CANADA KELOWNA BC,
CANADA

Seat Number
(CONFIRMED)
Baggage A owance 1PC
Book ng Status OK TO FLY
Fare Bas s BAL
Not Va d After 01MAR19

Allowances

Baggage Allowance
YYJ to YLW - 1 Piece WESTJET , each piece up to 50 pounds/23 kilograms and up to 62 linear inches/158 linear

centimeters

Prices of additional baggage pieces: 

1.  35.00 CAD up to 50 pounds/23 kilograms and up to 62 linear inches/158 linear centimeters

ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY DEPENDING ON FLYER-SPECIFIC FACTORS

/E.G. FREQUENT FLYER STATUS/MILITARY/ CREDIT CARDFORM OF PAYMENT/EARLY PURCHASE OVER

INTERNET,ETC

Carry On Allowances
YYJ to YLW - 1 Piece (WS - WESTJET)

Carry On Charges
YYJ to YLW - (WS - WESTJET) - Carry-on fees unknown - contact carrier

Payment/Fare Details

Fo rm o f Payment CREDIT  CARD - MAST ERCARD : XXXXXXXXXXXX

Fare Ca cu at on L ne YYJ WS YLW235.00CAD235.00END

Fare CAD 235.00

Taxes/Fees/Carrier-Impo sed Charges CAD 7.12 CA1 (AIR T RAVELLERS SECURIT Y

CHARGE)

Government Financial Information

Personal 
Information

Government Financial Information



CAD 13.4 6 XG (GOODS AND SERVICES TAX

(GST ))

CAD 15.00 SQ (AIRPORT  IMPROVEMENT  FEE

(AIF))

CAD 12.00 YQI (OT HER AIR T RANSPORTAT ION

CHARGES)

To t al Fare CAD 282.58

Positive identification required for airport check in

Notice:

Travel info

QST # 1202807956TQ0001    GST # 866112535

For details  about flying with WestJet, print the important flight information package  or browse our travel info:

Baggage fees ($25-$118 per bag; additional $75-$88.50 per bag for overweight or overs ize)
Baggage allowances (Carry-on, checked, sporting goods, restricted items)
Children, infants and expectant mothers
Fare options (Econo, Flex, Plus, and Member Exclus ive)
Guests with special needs
ID requirements
Inflight services  (Inflight entertainment and buy-on-board menu)
Seat selection (Seat maps, seats in Plus)

At WestJet, getting you to your destination safely and on time are top priorities for us. To help ensure an on-

time departure, we adhere to our check-in and baggage cut-off times. Please make sure you’re familiar with

these rules, and give yourself enough time to get through security and arrive at your departure gate on time

or we will deny boarding.

If you fail to show for the first flight segment of a round trip or multi-segment reservation, all remaining flights

segments, including return flights, will automatically be cancelled and the total fare paid will be forfe ited without

compensation. To change or cancel your reservation, you can manage your booking online or call 1-888-937-

8538 (1-888-WESTJET).

WestJet and the Canadian Transportation Agency want to make you aware of your rights as a traveller. Vis it

Flight and service disruptions  for an in-depth explanation.

Travelling with one of our airline partners? Be sure to familiarize yourself with the fees for your journey by

vis iting our airline partners page. Fees are collected on a one-way basis  by the airline operating the first flight

for each direction of your journey.

If you have used WestJet dollars  as a form of payment for this  itinerary you can see the amount redeemed by

signing into your WestJet Rewards account .

Carbonzero and WestJet have teamed up to provide you the opportunity to help reduce the effects of climate

change and mitigate the greenhouse gas emiss ions associated with air travel through the purchase of carbon




