








































 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142194255912

Payment card refunded:

Carte de paiement remboursée

Date of refund:

Date du remboursement:

10 May 2018

10 Mai 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

485.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

5.00

24.86

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 521.98
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$25.36 

1 adult

Air Transportation Charges

Base Fare 481.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.36

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $53248

GRAND TOTAL (Canadian dollars) $53248

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial Information
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$44.76 

1 adult

Air Transportation Charges

Base Fare - Flight 1 -  Economy - Latitude 369.00

Base Fare - Flight 2 -  Economy - Latitude 468.00

Surcharges 24.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 44.76

Air Travellers Security Charge 14.25

Airport Improvement Fee - Canada 20.00

Total airfare and taxes before options $94001

GRAND TOTAL (Canadian dollars) $94001

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial Information
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White, Emily MCF:EX

From: Air Canada Refund Services <aircanadarefunds@conduent.com>
Sent: Monday, July 9, 2018 4:53 AM
To: White, Emily MCF:EX
Subject: Manually created receipt (English) Claim Id:

 
 

 

 
 
 
 
Issuing Office: Refund Services 
 
Date refund was issued:  May 11, 2018 
 
  
 
Name of Passenger:  Katrine Conroy 
 
Amount Refunded: $ 940.00 
 
Currency: CAD 
 
Refund form of payment: Mastercard ending
 
Tickets Refunded: 014 2194385771 
 
 
 
It may take up to two months before your refund is reflected on your credit card statement.  
 
 
 
If two months have passed and you still haven’t received your refund, please contact your credit card 
company  and advise them the date that Air Canada issued your refund and the Air Canada ticket 
number, which you can find on your itinerary, receipt or credit card statement.  
 
 
 
You may require a breakdown of the G.S.T, H.S.T and Q.S.T, so we have provided this information 
below. 
 
G.S.T. $ 44.76 
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Purchase summary  

 

Amount paid: $577.63
Tax information
GST/HST no. 10009-2287 RT0001
$27.51 

1 adult

Air Transportation Charges

Base Fare 524.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 27.51

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $57763

GRAND TOTAL (Canadian dollars) $57763

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.
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Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142194500364

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

17 May 2018

17 Mai 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

410.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

25.00

22.11

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 464.23
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Purchase summary  

 

Amount paid: $535.63
Tax information
GST/HST no. 10009-2287 RT0001
$25.51 

1 adult

Air Transportation Charges

Base Fare 476.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.51

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $53563

GRAND TOTAL (Canadian dollars) $53563

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.
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Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142194544395

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

15 May 2018

15 Mai 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

8.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

0.90

10.00

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 18.90
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$28.21 

1 adult

Air Transportation Charges

Base Fare 535.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 28.21

Air Travellers Security Charge 7.12

Airport Improvement Fee - Canada 10.00

Total airfare and taxes before options $59233

GRAND TOTAL (Canadian dollars) $59233

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.
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Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142194544522

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

15 May 2018

15 Mai 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

67.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG) 3.35

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 70.35

If your refund is in respect of an Aeroplan Flight Reward booking and you have used Aeroplan miles to offset all or a portion

of your taxes, fees and charges associated to such flight reward booking, the refund for such taxes, fees and charges shall be

made to you in your original form of payment.  Please refer to your Aeroplan email confirmation for refund details.

Si votre remboursement concerne une réservation effectuée avec des primes-voyages Aéroplan et que vous avez utilisé des

miles Aéroplan pour acquitter une portion des taxes, des frais ou des suppléments associés à cette resérvation, le

remboursement pour ces taxes, frais ou suppléments vous sera versé selon le mode de paiement initial. Veulillez consulter

votre courriel de confirmation Aéroplan pour le détail concernant le remboursement.
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$44.76 

1 adult

Air Transportation Charges

Base Fare 837.00

Surcharges 24.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 44.76

Air Travellers Security Charge 14.25

Airport Improvement Fee - Canada 20.00

Total airfare and taxes before options $94001

GRAND TOTAL (Canadian dollars) $94001

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial Information









Flight Itinerary
Leg Flight Number Date Departure Arrival Aircraft Status

1 8P457 18 May 2018 15:00 - VANCOUVER - SOUTH 16:15 - TRAIL BEECH 1900 CONFIRMED

Purchase Summary
Leg Passenger Description Amount GST Total

1 CONROY, KATRINE AIF - YVR $5.00 $0.25 $5.25

1 CONROY, KATRINE ENCORE FARE $281.00 $14.05 $295.05

1 CONROY, KATRINE Fuel Surcharge $9.00 $0.45 $9.45

1 CONROY, KATRINE Nav Canada Fee $13.00 $0.65 $13.65

1 CONROY, KATRINE Carbon Surcharge $7.15 $0.36 $7.51

Total $315.15 $15.76 $330.91

Total Charges GST Total Amount

$315.15 $15.76 $330.91

Passenger

*All charges and payments appear in: CAD

Total Payments Balance Due

$330.91 $0.00

Name

CONROY, KATRINE

Reservation Confirmation
Your reservation is now confirmed Reservation Number:

8P flight numbers operated by Pacific Coastal Airlines.
Aircraft type and schedule subject to change without notice.

Payment Information
Date Payer's Name Amount Transaction Type PO Number Receipt Authorization

16 May 2018 Emily White $330.91 MASTERCARD 2769569 145609

Tax Registration:  121386296 RT0001

Fare Terms and Conditions

Encore Fare

• Encore Fare is 100% refundable if cancelled at least 2 hours prior to flight departure.
• Refunds to be requested through Pacific Coastal Airlines by calling 1.800.663.2872 or email; 

refunds@pacificcoastal.com
• Change fees do not apply. Fare difference may apply. 
• Same-Day Earlier Flight Change is permitted at no charge. (must be done at check-in counter).
• Name changes are permitted at no charge.
• Changes and/or cancellations must be made at least 2 hours prior to departure. Failure to cancel a 

reservation 2 hours prior to departure or not showing up for your flight will result in forfeiture of payment for 

Government Financial Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142195402650

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

04 June 2018

04 Juin 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

485.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

7.00

24.96

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 524.08

Government Financial Information
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Purchase summary  

 

Amount paid: $535.63
Tax information
GST/HST no. 10009-2287 RT0001
$25.51 

1 adult

Air Transportation Charges

Base Fare 476.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.51

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $53563

GRAND TOTAL (Canadian dollars) $53563

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$25.36 

1 adult

Air Transportation Charges

Base Fare 473.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.36

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $53248

GRAND TOTAL (Canadian dollars) $53248

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142195731469

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

21 June 2018

21 Juin 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

0.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ) 10.00

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 10.00

If your refund is in respect of an Aeroplan Flight Reward booking and you have used Aeroplan miles to offset all or a portion

of your taxes, fees and charges associated to such flight reward booking, the refund for such taxes, fees and charges shall be

made to you in your original form of payment.  Please refer to your Aeroplan email confirmation for refund details.

Si votre remboursement concerne une réservation effectuée avec des primes-voyages Aéroplan et que vous avez utilisé des

miles Aéroplan pour acquitter une portion des taxes, des frais ou des suppléments associés à cette resérvation, le

remboursement pour ces taxes, frais ou suppléments vous sera versé selon le mode de paiement initial. Veulillez consulter

votre courriel de confirmation Aéroplan pour le détail concernant le remboursement.

Government Financial Information
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Purchase summary  

 

Amount paid: $535.63
Tax information
GST/HST no. 10009-2287 RT0001
$25.51 

1 adult

Air Transportation Charges

Base Fare 481.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.51

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 10.00

Total airfare and taxes before options $53563

GRAND TOTAL (Canadian dollars) $53563

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.
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Purchase summary  

 

MasterCard

Amount paid: $532.48
Tax information
GST/HST no. 10009-2287 RT0001
$25.36 

1 adult

Air Transportation Charges

Base Fare 481.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.36

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $53248

GRAND TOTAL (Canadian dollars) $53248

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.
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Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142196241263

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

12 July 2018

12 Juillet 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

608.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Government Financial Information



 

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Transportation Tax - United States /

Taxe de transport - États-Unis (US)

Agriculture Fee - United States /

Frais d'inspection du ministère de l'Agriculture - États-Unis (XA)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

United States - Immigration User Fee /

États-Unis - Droits d'immigration (XY)

United States - Federal Customs Fee /

États-Unis - Redevances douanières (YC)

12.10

20.00

23.80

5.15

32.01

9.10

7.35

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 717.51

If your refund is in respect of an Aeroplan Flight Reward booking and you have used Aeroplan miles to offset all or a portion

of your taxes, fees and charges associated to such flight reward booking, the refund for such taxes, fees and charges shall be

made to you in your original form of payment.  Please refer to your Aeroplan email confirmation for refund details.

Si votre remboursement concerne une réservation effectuée avec des primes-voyages Aéroplan et que vous avez utilisé des

miles Aéroplan pour acquitter une portion des taxes, des frais ou des suppléments associés à cette resérvation, le

remboursement pour ces taxes, frais ou suppléments vous sera versé selon le mode de paiement initial. Veulillez consulter

votre courriel de confirmation Aéroplan pour le détail concernant le remboursement.



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142196520979

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

04 July 2018

04 Juillet 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

386.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

20.05

15.00

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 421.05

Government Financial Information







 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142198130447

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

01 August 2018

01 Août 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

996.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

14.25

22.00

51.61

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 1,083.86

Government Financial Information







Flight Itinerary
Leg Flight Number Date Departure Arrival Aircraft Status

1 8P457 14 Sep 2018 14:55 - VANCOUVER - SOUTH 16:10 - TRAIL BEECH 1900 CONFIRMED

Purchase Summary
Leg Passenger Description Amount GST Total

1 CONROY, KATRINE AIF - YVR $5.00 $0.25 $5.25

1 CONROY, KATRINE ENCORE FARE $255.00 $12.75 $267.75

1 CONROY, KATRINE Fuel Surcharge $14.00 $0.70 $14.70

1 CONROY, KATRINE Nav Canada Fee $13.00 $0.65 $13.65

1 CONROY, KATRINE Shop (0) - 1st Checked Bag $0.00 $0.00 $0.00

1 CONROY, KATRINE Carbon Surcharge $7.15 $0.36 $7.51

Total $294.15 $14.71 $308.86

Total Charges GST Total Amount

$294.15 $14.71 $308.86

Passenger

*All charges and payments appear in: CAD

Total Payments Balance Due

$308.86 $0.00

Name

CONROY, KATRINE

Reservation Confirmation
Your reservation is now confirmed Reservation Number:

8P flight numbers operated by Pacific Coastal Airlines.
Aircraft type and schedule subject to change without notice.

Payment Information
Date Payer's Name Amount Transaction Type PO Number Receipt Authorization

25 July 2018 Emily White $308.86 MASTERCARD 2822838 141622

Tax Registration:  121386296 RT0001

Fare Terms and Conditions

Encore Fare

• 100% refundable
• Checked Baggage Fees: 1st piece = Free, 2nd piece = Free, 3rd or more/overweight/sized = $78.75 
• Changes: no charge, applicable fare difference may apply 
• Cancellations: no charge (refunds processed by calling 1-800-663-2872 or emailing 

refunds@pacificcoastal.com)
• Changes and/or cancellations must be made at least 2 hours prior to departure

Government Financial Information











Notes for Travel Voucher (Restricted Use) E129852 for Conroy, Katrine
 1 note(s) returned.

Created On Author Note 
2018/10/12 10:17:19 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
May 13 - Flight from Castlegar to Victoria
May 14 - May 17 - Victoria (no per diem on 
May 16)
May 18 - Helijet from Victoria to Vancouver, 
Flight Pacific Coastal from Vancouver to 
Trail, drove from Trail airport to Pass Creek

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

10/18/2018http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm









Notes for Travel Voucher (Restricted Use) E129853 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/10/12 10:24:13 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
May 27 - flight  from Castlegar to Victoria
Parking @ Delta Hotel for event
May 28th - Victoria
Parking at UVic for event
May 29 - May 31 - Victoria
Budget rental & Gas
Overnight @ hotel in Vancouver
June 1 - flight from Vancouver to Castlegar

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

10/18/2018http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm









Notes for Travel Voucher (Restricted Use) E129854 for Conroy, Katrine
 1 note(s) returned.

Created On Author Note 
2018/10/12 10:30:03 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
July 3 - flight from Castlegar to Victoria
July 4 - July 5 - Victoria
Gas on July 5
July 6 - flight from Victoria to Vancouver via 
Helijet and Vancouver to Castlegar via air 
Canada
Budget rental in Victoria
Cab in Vancouver

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

10/18/2018http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm









Notes for Travel Voucher (Restricted Use) E129855 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/10/12 10:39:12 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
July 9 - flight from Castlegar to Victoria
July 10 - 11 - Victoria
Gas in Victoria/Budget rented in Victoria
July 12 - Travel from Vic to Van via Hel jet, 
Travel from Van to Castlegar  via Air Canada
Cab in Vancouver

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

10/18/2018http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm









Notes for Travel Voucher (Restricted Use) E129859 for Conroy, Katrine
 1 note(s) returned.

Created On Author Note 
2018/10/12 11:58:46 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Sept 9 - travel from Castlegar to Vancouver, 
drive to Whistler
Sept 10 - 13 - in Vancouver for UBCM
Sept 13 - drive to YVR, flight to Kelowna, 
Budget rental
Sept 14 - drop Budget rental off Castlegar 
airport

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

10/18/2018http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm
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Purchase summary  

 

Amount paid: $538.78
Tax information
GST/HST no. 10009-2287 RT0001
$25.66 

1 adult

Air Transportation Charges

Base Fare 487.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.66

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $53878

GRAND TOTAL (Canadian dollars) $53878

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 



1

White, Emily MCF:EX

From: Air Canada Refund Services <aircanadarefunds@conduent.com>
Sent: Wednesday, October 17, 2018 6:36 PM
To: White, Emily MCF:EX
Subject: Refund request 364044 Claim Id: #364044# : #476b9ddd0577#

 
 

 

Dear Mrs.Conroy, 
 
 
 
Thank you for taking the time to contact Air Canada. 
 
 
 
As per your request, below is a copy of your original refund receipt. 
 
 
 
We are pleased to confirm that we have processed a refund of your ticket. 
 
 
 
Issuing Office: Refund Services 
 
Date refund was issued: 08/14/2018   
 
Name of Passenger: Katrine Conroy  
 
Amount Refunded: $1189.91 
 
Currency: Cad 
 
Refund form of payment: Mastercard Credit Card ending i
 
Tickets Refunded: 0142197519714  
 
 
 
It may take up to two months before your refund is reflected on your credit card statement.  
 
 
 
If two months have passed and you still haven’t received your refund, please contact your credit card 
company  and advise them the date that Air Canada issued your refund and the Air Canada ticket 

Government Financial 
Information
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Purchase summary  

 

MasterCard

Amount paid: $538.78
Tax information
GST/HST no. 10009-2287 RT0001
$25.66 

1 adult

Air Transportation Charges

Base Fare 487.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.66

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $53878

GRAND TOTAL (Canadian dollars) $53878

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 







 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142199408705

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

28 August 2018

28 Août 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

499.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

7.00

25.66

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 538.78

Government Financial 
Information





 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142199408525

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

28 August 2018

28 Août 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

491.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

5.00

25.16

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 528.28

Government Financial Information
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Purchase summary  

 

Amount paid: $538.78
Tax information
GST/HST no. 10009-2287 RT0001
$25.66 

1 adult

Air Transportation Charges

Base Fare 487.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.66

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $53878

GRAND TOTAL (Canadian dollars) $53878

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$25.66 

1 adult

Air Transportation Charges

Base Fare 487.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.66

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $53878

GRAND TOTAL (Canadian dollars) $53878

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
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Purchase summary  

 

Amount paid: $558.73
Tax information
GST/HST no. 10009-2287 RT0001
$26.61 

1 adult

Air Transportation Charges

Base Fare 503.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 26.61

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 10.00

Total airfare and taxes before options $55873

GRAND TOTAL (Canadian dollars) $55873

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial Information









 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142199403715

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

12 September 2018

12 Septembre 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

93.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG) 4.65

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 97.65

If your refund is in respect of an Aeroplan Flight Reward booking and you have used Aeroplan miles to offset all or a portion

of your taxes, fees and charges associated to such flight reward booking, the refund for such taxes, fees and charges shall be

made to you in your original form of payment.  Please refer to your Aeroplan email confirmation for refund details.

Si votre remboursement concerne une réservation effectuée avec des primes-voyages Aéroplan et que vous avez utilisé des

miles Aéroplan pour acquitter une portion des taxes, des frais ou des suppléments associés à cette resérvation, le

remboursement pour ces taxes, frais ou suppléments vous sera versé selon le mode de paiement initial. Veulillez consulter

votre courriel de confirmation Aéroplan pour le détail concernant le remboursement.

Government Financial Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142100468312

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

18 September 2018

18 Septembre 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

515.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

10.00

26.61

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 558.73

Government Financial 
Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142100468487

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

19 September 2018

19 Septembre 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

392.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

15.00

20.71

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 434.83

Government Financial 
Information



 

Electronic Refund Receipt / Reçu de remboursement électronique

We are pleased to confirm a refund has been processed to your payment card.

Nous sommes heureux de confirmer qu’un remboursement a été porté à votre carte de paiement. 

Please print this refund receipt for your reference.

Veuillez imprimer ce reçu pour vos dossiers.

Refund Information / Détails du remboursement

Passenger Name:

Nom du passager:

Katrine Conroy

Ticket(s) Refunded:

Billet(s) remboursé(s):

0142101087784

Payment card refunded:

Carte de paiement remboursée:

Date of refund:

Date du remboursement:

26 September 2018

26 Septembre 2018

Customer Care

Service au client

On the web/Site Web

www.aircanada.com

Air Canada Reservations

Réservations d'Air Canada

1 888 247-2262

Aeroplan Centre

Centre Aéroplan

1 800 361-5373

Amount refunded / Montant du remboursement

Amount eligible for refund:

Montant à rembourser:

640.00

Taxes and Airport Fees eligible for refund:

Taxes et frais aéroportuaires à rembourser:

Air Travellers Security Charge /

Droit pour la sécurité des passagers du transport aérien (CA)

Airport Improvement Fee - Canada /

Frais d'améliorations aéroportuaires - Canada (SQ)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) /

Taxe canadienne sur les produits et services (TPS/TVH no 10009-2287 RT0001) (XG)

7.12

15.00

33.11

Total Amount Refunded to your payment card in Canadian dollars:

Montant total remboursé sur la carte de paiement en Dollars canadiens: 695.23

Government Financial 
Information





.2

Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$26.31 

1 adult

Air Transportation Charges

Base Fare 492.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 26.31

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $55243

GRAND TOTAL (Canadian dollars) $55243

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 





.2

Purchase summary  

 

MasterCard

Amount paid: $695.23
Tax information
GST/HST no. 10009-2287 RT0001
$33.11 

1 adult

Air Transportation Charges

Base Fare 628.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 33.11

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 15.00

Total airfare and taxes before options $69523

GRAND TOTAL (Canadian dollars) $69523

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 





.2

Purchase summary  

 

Amount paid: $973.61
Tax information
GST/HST no. 10009-2287 RT0001
$46.36 

1 adult

Air Transportation Charges

Base Fare 869.00

Surcharges 24.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 46.36

Air Travellers Security Charge - Canada 14.25

Airport Improvement Fee - Canada 20.00

Total airfare and taxes before options $97361

GRAND TOTAL (Canadian dollars) $97361

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Personal Information





.2

Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$25.91 

1 adult

Air Transportation Charges

Base Fare 492.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 25.91

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $54403

GRAND TOTAL (Canadian dollars) $54403

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
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Purchase summary  

 

Tax information
GST/HST no. 10009-2287 RT0001
$58.21 

1 adult

Air Transportation Charges

Base Fare - Depart -  Economy - Latitude 542.00

Base Fare - Return -  Economy - Latitude 542.00

Surcharges 36.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 58.21

Air Travellers Security Charge - Canada 14.25

Airport Improvement Fee - Canada 30.00

Total airfare and taxes before options $122246

GRAND TOTAL (Canadian dollars) $122246

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
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Purchase summary  

 

MasterCard

Tax information
GST/HST no. 10009-2287 RT0001
$18.61 

1 adult

Air Transportation Charges

Base Fare 346.00

Surcharges 12.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 18.61

Air Travellers Security Charge - Canada 7.12

Airport Improvement Fee - Canada 7.00

Total airfare and taxes before options $39073

GRAND TOTAL (Canadian dollars) $39073

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 





.2

Purchase summary  

 

Amount paid: $973.61
Tax information
GST/HST no. 10009-2287 RT0001
$46.36 

1 adult

Air Transportation Charges

Base Fare - Flight 1 -  Economy - Latitude 385.00

Base Fare - Flight 2 -  Economy - Latitude 484.00

Surcharges 24.00

Taxes, fees and charges

Goods and Services Tax - Canada no. 100092287 RT0001 46.36

Air Travellers Security Charge - Canada 14.25

Airport Improvement Fee - Canada 20.00

Total airfare and taxes before options $97361

GRAND TOTAL (Canadian dollars) $97361

Check-in and boarding gate deadlines
Within Canada  

90
minutes

Recommended check-in time
You should check in no later than the times indicated at left. This will ensure you have plenty of time to check in, drop off your checked bags and pass through security.

45
minutes1

Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked bags at the baggage drop-off counter before the end of the check-in period for your flight.

15
minutes

Boarding gate deadline
You must be present at the boarding gate before it closes.

From Toronto City Airport (YTZ) - Check-in and baggage drop-off deadline: 20 minutes.1.

Government Financial 
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White, Emily MCF:EX

From: Air Canada Refund Services <aircanadarefunds@conduent.com>
Sent: Wednesday, November 7, 2018 8:29 AM
To: White, Emily M
Subject: Refund request

 
 

 

Dear Ms.White, 
 
 
 
Thank you for taking the time to contact Air Canada. 
 
 
 
As per your request, below is a copy of the original refund receipt. 
 
 
 
We are pleased to confirm that we have processed a refund for your ticket. 
 
 
 
Issuing Office: Refund Services 
 
Date refund was issued: 10/19/2018   
 
Name of Passenger: Katrine Conroy  
 
Amount Refunded: $419.08 
 
Currency:Cad 
 
Refund form of payment: Mastercard Credit Card ending in 
 
Tickets Refunded: 0142101082940  
 
 
 
It may take up to two months before your refund is reflected on your credit card statement.  
 
 
 
If two months have passed and you still haven’t received your refund, please contact your credit card 
company  and advise them the date that Air Canada issued your refund and the Air Canada ticket 

Government Financial Information

Government Financial 
Information

























































Notes for Travel Voucher (Restricted Use) E130177 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/11/29 13:48:56 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Oct 28 - flight Kelowna - Vic. Flight originally 
Castlegar > Vic but changed due to weather 
(original AC flight receipt attached, do not 
have Kelowna receipt - could not get from 
AC). Rented Budget to drive from Castlegar 
to Kelowna airport.
Oct 29 - Nov 4 - in Victoria. Stayed in 
Victoria over the weekend of the 3/4 to catch 
up on work and avoid bad weather travel.

Production  ***  Copyright © Government of British Columbia

Page 3 of 3
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Notes for Travel Voucher (Restricted Use) E130181 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/11/30 12:01:57 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Stayed in Victoria over the weekend due to 
bad weather conditions/catching up on work
Victoria Nov 5 - 8 (Budget rented for two 
weeks while in Vic)
Nov 8 - Vic to Van; cab to hotel
Nov 9 -Van
Nov 10 - overnight in Van 2 nights, cabbed to 
airport, AC to Castelgar

Production  ***  Copyright © Government of British Columbia

Page 3 of 3

2018-12-11http://gww.eforms.gov.bc.ca/Libraries/PrintFormsShell.htm





DescriptionDate Charges Credits

Room Charge - Provincial Govt
Destination Marketing Fee
Hotel Room Tax
Room GST
Room Charge - Provincial Govt
Destination Marketing Fee
Hotel Room Tax
Room GST
American Express

11-08-18
11-08-18
11-08-18
11-08-18
11-09-18
11-09-18
11-09-18
11-09-18
11-10-18

Total 444.14 444.14

Balance Due 0.00

Ms Katrine Conroy

195Cashier #

11-08-18Arrival
11-10-18Departure

Page #

Room 1205

:

Folio #

Additional Information

189.00
2.44

21.06
9.57

189.00
2.44

21.06
9.57

444.14

:
:

XX/XX

Vancouver, BC

GST Summary
Room :
F&B :
Other :
Total :

19.14
0.00
0.00

 19.14

:

:

HST Summary
Room :
F&B :
Other :
Total :

0.00
0.00
0.00
 0.00

:Invoice #

1 of 1

Security Concern

Security Concern

Security Concern

Personal Information

Personal Information

Government Financial Information

Security Concern

Security Concern







Notes for Travel Voucher (Restricted Use) E130182 for Conroy, Katrine
  1 note(s) returned.

Created On Author Note 
2018/11/30 12:08:36 White, Emily

(IDIR\EMWHITE)     Emily.White@gov.bc.ca
Nov 15 - Castelgar to Victoria
Nov 16  - 22 in Victoria - Budget rented
Nov 22 - Victoria to Vancouver, overnight 1 
night in hotel
Nov 23 - Van to Kelowna, Budget rented in 
Kelowna to drive to Castlegar

Production  ***  Copyright © Government of British Columbia
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