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Ministry of Attorney General 2025/26 Service Plan Framework

Goal

Objectives

Key Strategies

Performance
Measures

Goal 1: The

fair and
accessible

justice sector is

Objective 1.1:
Enhance the user
experience and
modernize the
justice system

Advance the Courthouse Capital Asset Management Plan, including courthouse replacement and renovations,
infrastructure remediation, WiFi expansion and facility enhancements across the province.

In alignment with the Court Digital Transformation Strategy, modernize the justice system for British
Columbians, leveraging technology and user-centred design to assist users in navigating legal matters.

Continue to improve early resolution services offered to families remotely and in-person at Family Justice
Centres and Justice Access Centres, This includes expansion of the early resolution process to the following
Provincial Court family registries in 2025/26: Abbotsford, Chilliwack, New Westminster, North Vancouver,
Pemberton, Richmond, Sechelt, and Vancouver (Robson Square).

Support the 20 boards and tribunals accountable to the ministry with business operations, transformation,
innovation, and modernization, including the Civil Resolution Tribunal, Mental Health Review Board, and BC
Human Rights Tribunal, among others.

Streamline the collection process for those who have obtained a court judgment or tribunal order for the
payment of money, by continuing work to implement the Money Judgment Enforcement Act.

Objective 1.2:
Increase access to
justice

Continue the legal professions regulatory modernization project with a focus on the implementation of the
new Legal Professions Act, to create a single and modernized regulator for all legal service providers in the
province, including lawyers, notaries public, and regulated paralegals.

Further family justice reform initiatives, including support for those experiencing family and intimate partner
violence, resolving disputes out of court, modernizing the Family Law Act, and promoting the Child Support
Recalculation Service.

Support the delivery of legal aid services for Jow-income British Columbians through Legal Aid BC.

In partnership with the Ministry of Health and the Ministry of Children and Family Development, implement the
Rights Advice Service for patients who are involuntarily detained under the Mental Health Act.

Work with First Nations to increase their access to justice, including the development of a cross-ministerial
Assistant Deputy Minister advisory board that will establish a process and recommend initiatives for
responding to First Nations' requests related to enforcement of Jaws, Indigenous Courts, and child welfare
jurisdiction.

Work to strengthen consumer protection in B.C

PM1a: Percentage of
respondents who agreed
that the Parenting After
Separation program
gave them a better
understanding of the
family justice system
including its relevant
laws and services.

PM1b: Percentage of
respondents who agreed
that the program gave
them a better
understanding of
alternatives to court.

PM1c: Percentage of
respondents who agreed
that the program gave
them a better
understanding of
making decisions in the
best interests of the
children.

PM1d: Percentage of
eFiled Court Documents.
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Ministry of Attorney General 2025/26 Service Plan Framework

Goal 2: British
Columbian
communities are
protected and
resilient

Objective 2.1:
Improved
community and
public safety for all
British Columbians.

Dedicated BC Prosecution Service prosecutors and professional staff will continue to participate in the Repeat
Violent Offending Intervention Initiative.

The BC Prosecution Service will continue to apply its updated policy on hate crimes that target all identifiable
groups, including those subjected to hate because of their sex, sexual orientation, gender identity or
expression, or Indigeneity.

Operate and evaluate federally funded pilot programs to support those experiencing intimate partner violence
as they navigate the family justice system.

Provide support for the Province's gender-based violence action plan.

Objective 2.2:
Address systemic
racism and support
Indigenous and
other racialized
communities to
respond to public
incidents of racism
and hate.

Implement the Anti-Racism Act to better serve everyone in British Columbia and address systemic racism in
government programs and services.

Work across ministries to respond to data trends identified through the Anti-Racism Data Act via
implementation of the Anti-Racism Act.

Engage communities through the Resilience BC Anti-Racism Network, multiculturalism grants, and related
initiatives, to provide them with the information, supports, and training needed to respond to and prevent
future incidents of racism.

Support victims of hate incidents in B.C. by operating the Racist Incident Helpline to report, track and provide
resources to individuals harmed by racist incidents.

Continue to address historical wrongs with Sons of Freedom Doukhobor community and ongoing work with
the National Assocjation of Japanese Canadijans.

PM2a: Number of B.C.
communities engaged in
projects that build
intercultural trust and
understanding and
reduce racism and
systemic barriers.

|Goal 3: The justice
sector is safe and
responsjve to
Indigenous
peoples

Objective 3.1:
Facilitate self-
determination and
restoration of
traditional
Indigenous justice
systems in
partnerships with
Indigenous
leadership and
communities.

In partnership with the Ministry of Public Safety and Solicitor General, the Federal Government, and Indigenous
communities, continue work with the BC First Nations Justice Council to advance the B.C. First Nations Justice
Strategy.

In partnership with the Minjstry of Public Safety and Solicitor General, work with the Métis Nation BC to
develop a detailed implementation plan to advance the Métis Justice Strategy.

Deliver culturally appropriate justice services, with holistic wrap-around supports, for Indigenous people,
through the network of 15 physical Indigenous Justice Centres and the virtual centre, with preliminary
evaluation, service enhancements, and increased integration with other justice service providers.

Reduce Indigenous over-representation in the criminal justice system through ongoing policy review and
changes, justice sector employee education, expansion of Indigenous courts (additional dates at existing
locations), and outreach and partnerships with Indigenous communities.

PM3a: Number of cases

from Indigenous Clients

supported at Indigenous
Justice Centres.

PM3b: Number of
Indigenous Clients
served by Indigenous
Justice Centres.
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Ministry of Attorney General 2025/26 Service Plan Framework

In consultation and cooperation with Indigenous Peoples, continue reviewing and ensuring alignment of B.C.
laws with UNDRIP for all statutes within the ministry’s mandate including new and amending bills.

Support the interface between Indigenous laws and legal institutions and B.C.’s laws and legal institutions.
Work collaboratively with Nations to assist them in the enforcement of their laws in multiple areas, including
child welfare, offences, education, and debts.

Objective 3.2:
Advance
reconciliation
through use of the
Directives of Civil
Litigation involving
Indigenous
peoples.

Continue to work with Indigenous Peoples on implementation of the Directives.

Review active litigation to ensure the Directives are being implemented as intended, which may include making
pleadings amendments,

Work with the Ministry of Indigenous Relations and Reconciliation on identifying potential avenues for
negotiation of the dispute, such as forms of alternative dispute resolution.

Seek early internal government meetings to discuss the possible effects of litigation on the work of
reconciliation and try to identify collaborative ways to resolve all or part of the potential or newly filed legal
proceedings.

When litigation has concluded, meet with clients to discuss preventing similar litigation in the future; as well as
debriefing with counsel for the Indigenous parties to identify potential areas for improvement.
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

Table 1: Progress Status of Current 2025 Mandate Letter Items

MANDATE LETTER
ACCOUNTABILITY

STATUS

In order to protect key services that
British Columbians rely on, work with the
Minister of Finance to review all existing
Ministry of Attorney General programs
and initiatives to ensure programs remain
relevant, are efficient, and speed up court
and tribunal processes including judgment
enforcement. This is important in the
context of current Provincial budget
constraints and overall efficiency.

In progress — AG has implemented enhanced expenditure management controls consistent with
direction provided by the Ministry of Finance in February 2025.

AG’s 2025/26 Budget letter provides initial details on the process by which the Ministry of
Finance, in coordination with the Premier’s Office will be working through with all ministries to
review programs. The letter also highlights an expenditure review process with further detail to be
communicated by the Deputy Minister of Finance.

Ensure strong and safe communities for
everyone across the province by
aggressively pushing the federal
government for continuing legal reform
and cooperation with the province that
will ensure violent and prolific offenders
remain in custody after arrest.

In progress — BCPS is working with Ministry of Public Safety & Solicitor General (BC Corrections
and Policing and Security Branch) to support the Safer Communities Action Plan through the
ongoing development and management of the Repeat Violent Offending Intervention Initiative
(ReVOIl).

® ReVOIl brings together police and dedicated probation officers with the aim of identifying
and intervening in cases involving repeat violent offending at the earliest opportunity
possible, and where appropriate, connects individuals with services to help break the cycle
of reoffending. Teams of dedicated prosecutors make decisions about charge assessment
and, where appropriate, the conduct of prosecutions involving individuals prioritized into
ReVOIl.

e To support this work, 12 ReVOIl hubs began operating in May 2023 in Nanaimo, Victoria,
Vancouver, Surrey, New Westminster, Abbotsford, Kamloops, Kelowna, Cranbrook, Prince
George, Williams Lake and Terrace. The ReVOI|l hubs serve all communities within the
province.
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

e The BC Prosecution Service (BCPS) assigned dedicated Crown Counsel and professional
staff to its High Risk Offender Identification Program, and five newly created Regional
ReVOIl prosecution teams, The Regional prosecution teams include dedicated Crown
Counsel who make decisions about charge assessment and, where appropriate, conduct
the bail hearings and prosecutions involving individuals prioritized into ReVOIl. The
Regional prosecution teams also provide criminal law advice to law enforcement.

e BCPS made system enhancements to permit improved tracking and reporting on ReVOII
prioritized individuals and to enhance information available to prosecutors for use at
charge assessment, bail, trial and sentencing.

e The goals of ReVOIl include early intervention in cases involving prioritized individuals, and
improved information sharing from investigative agencies to Crown Counsel, helping
Crown Counsel to make better informed decisions about charge assessments and
prosecutions, ReVOIl assists Crown Counsel in making more effective decisions and court
submissions about bail and sentencing, which can reduce the risk prioritized individuals
pose to the community.

e ReVOIl also focuses on helping prioritized individuals interrupt the cycle of reoffending,
improving justice system responses to immediate public safety concerns, and holding
prioritized individuals more accountable through enhanced community supervision, case
management, and release planning for those transitioning from custody into the
community. ReVOIl also helps prioritized individuals who identify as Indigenous to gain
access to available culturally appropriate supports, and to much needed mental health and
addictions treatment by engaging community stakeholders and service providers.

e ReVOIlI's multi-agency response ensures that prioritized individuals are continuously
monitored from investigation, charge assessment, bail, trial or plea, and sentencing,
through to enhanced release planning and ongoing case management of community
supervision orders.

ReVOIl Crown Counsel continue to fulfill their constitutional obligations to act as independent
ministers of justice, applying the governing law and BCPS policies, including the revised BCPS bail
policy and recent amendments to the Criminal Code. ReVOIl Crown Counsel also continue to apply
the law and principles governing the BCPS Indigenous Justice Framework to cases involving
prioritized individuals who identify as Indigenous.
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CONFIDENTIAL
Last Updated: April 23, 2025 Ministry of Attorney General

Use effective engagement with key In Progress - The Court Digital Transformation Strategy (2024-2029) seeks to create a more
stakeholders and aggressive innovation in | responsive, transparent, and user-friendly court system for all participants by enhancing access to
justice through innovation and leveraging technologies that facilitate more effective and efficient
interactions with the court system. Collaboration with court users, stakeholders, and the judiciary
will ensure that the needs and insights of all court users and justice sector partners will be
considered.

relation to technology, rules, and citizen-
oriented processes to improve access to
justice and reduce costs, increase speed,
and deliver independent and impartial

justice and dispute resolution. Other justice modernization initiatives continue to move forward, with a focus on achieving
enhanced online, integrated, and efficient citizen experiences:
e Continued modernization of applications to provide:
o easier access to justice services and court materials,
o increased accessibility and more time efficient citizen experience,
o automation of court form submission and eliminating manual data entry,
o improved technical infrastructure that enables expansion to more digital services.
e Increased availability and improved reliability of virtual proceedings, including secure
access to court materials, and enhanced court and infrastructure/connectivity.
e Full implementation of virtual bail technology at all police detachments across B.C.,
including completion of the final 36 installations.
e |mproved access to justice and timely resolution of matters through improvements to and
creation of new technology and use of human centered design.
e Expansion of Online Booking functionality to include additional proceeding types for
superior courts.
e Further expansion and enhancements to the court services scheduling technology to
streamline operations and enhance business intelligence.
e Continued modernization of Court of Appeal courtrooms incorporating ergonomics,
accessibility, environmental and technological functionality.
e Enhance and implement new technology for administrative justice tribunals to improve
citizen access and experience for more timely resolution.
e Less costly and adversarial resolution options for citizen issues, including family justice,
housing, and small claims matters.
e Collaborated with BC Courthouse Libraries Society (BCCLS) in implementing a one-year
pilot offering no fee access to Court Services Online eSearch functionality at over 90 Public
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CONFIDENTIAL
Last Updated: April 23, 2025 Ministry of Attorney General

Access Computers in BCCLS across the province. Librarians are trained on how to use CSO
to assist clients in completing forms and seeking file information. 59 courthouses now have
robust courtroom WiFi connectivity for both public and IDIR authenticated court
participants to facilitate access to material in the courtroom.
In Progress - JSB is working on improvements to the BC Bylaw Adjudication Program, to enhance
operations and service delivery. The use of the bylaw adjudication program eliminates the role of
courts and court registries in the administration and hearing of minor bylaw disputes (fines less
than $500). Users have found the program simplifies the dispute process, reduces ticket dispute
time, and is convenient.
Work with Indigenous communities and In progress — The BC First Nations Justice Strategy (the Strategy), was signed on March 6, 2020,
leadership consistent with the BC First and an implementation workplan was approved by Cabinet in July 2021. Since then, there has
been significant progress made on the Strategy.

Nations Justice Strategy and Métis Justice

Strategy to reduce Indigenous over-
gyt incigenous ove Strategy 4: Establishing a Network of Indigenous Justice Centres (1JCs): BCFNJC has opened 15 1JCs

T _ in Burns Lake/Hazelton, Chilliwack, Cranbrook, Fort St. John, Kamloops, Kelowna, Merritt,
promote safety and security in Indigenous | ng naimo, Prince George, Prince Rupert, Port Hardy, Surrey, Vancouver, Victoria, and Williams
communities across the province. Lake. The Fort St. John IJC is still in recruitment phase.

representation in the justice system and

The network of 1JCs is supported by a Virtual IJC which provides services to individuals who do not
have access to an in-person IJC in their community. The IJCs provide criminal and child protection
legal services, with wraparound supports to Indigenous people in a culturally safe way.

Strategy 6: Implement a comprehensive Gladue strategy supported by a dedicated First Nations
controlled Gladue implementation agency: On April 1, 2021, BCFNJC took on delivery of Gladue
Services from Legal Aid BC, and have continued to deliver Gladue services annually.

There is also work towards transition planning for Strategy 5: Transitioning Indigenous Legal Aid
Services to an Indigenous controlled entity happening in 2025/26, and the full transition is
expected to take 7-10 years to complete.

The Métis Justice Strategy was endorsed by the Province in June 2024. Since endorsement, the
ministry has been collaborating with Métis Nation BC to develop a detailed implementation plan
which will support the advancement of the Métis Justice Strategy over the coming years.
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CONFIDENTIAL
Last Updated: April 23, 2025 Ministry of Attorney General

Support the work of the Declaration Act The Ministry continues to enhance and strengthen its work in this area - applying a reconciliation
Secretariat to align BC laws with the rights | lens to all of our work, and in particular to the development of policy and the province’s
legislation. With responsibility for over 135 statutes, all projects are analyzed in the context of the
Declaration Act, ensuring laws align with the UN Declaration. Some examples include working with
Nations directly to identify barriers to the enforcement of their laws and to identify ways that BC
law can support the enforcement of Nation laws. The Ministry also works with the federal
government on national efforts to implement the UN Declaration and human rights matters.

of Indigenous peoples.

For example, the Ministry has engaged extensively with Indigenous peoples in a project
modernizing BC’s Family Law Act. The Ministry has met with Indigenous people around the
province who support or have lived experience of family law matters to identify how the Family
Law Act can reflect and make space for Indigenous family structures, traditional practices and
protocols. Relationship building, ongoing dialogue, progress updates and collaboration on changes
to policy and language are key aspects of this work. The Ministry continues to keep FNLC, MNBC,
the Alliance of BC Modern Treaty Nations, and other partners updated with our engagements and
will continue to communicate with them as we move into the legislative process.

Page 5 of 12
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

Protect British Columbians from unfair
healthcare costs and ensure
accountability for wrongdoers by
identifying opportunities to recover
expenses.

The Ministry has undertaken several initiatives to hold wrongdoers accountable:

1. TOBACCO
BC has reached a historic resolution of the tobacco litigation with an agreement by the Tobacco
companies to pay at least $3.69 billion dollars comprised of an upfront payment of approximately
$900m with the balance paid in subsequent annual payments over approximately 18 years.

2. OPIOIDS
A) BC has successfully defeated a constitutional challenge to the Opioids Damages and
Healthcare Costs Recovery Act (ORA) with the Supreme Court of Canada finding the innovative
approach of a “multi-crown class proceeding” is an appropriate and constitutionally valid
response to a widespread, border crossing epidemic such as the Opioids crisis.
B) BC was successful in having the BCSC certify the proposed Opioids Class Action as a Class
Action and BC was appointed the Representative Plaintiff of all federal, provincial and territorial
governments. There have been 16 appeals of this certification decision filed, and we are actively
seeking to case manage them and bring them collectively to the BC Court of Appeal for hearing.

3. FOREVER CHEMICALS
A) BC has commenced a proposed multi-crown class proceeding for the harms caused by “forever
chemicals”.

4. HCCRA CLAIMS
The Health Care Costs Recovery Act team at LSB continues to pursue wrongdoers for the health
care costs they cause BC, recovering several million dollars annually.

5. CROSS BORDER HARMS
A) The LSB team continues to engage with co-counsel in the United States to obtain information
on other possible claims and corporate wrongdoing that may lead to healthcare costs in BC.
B) The LSB team continues to engage in outreach with USA State Attorneys General to seek to
develop relationships with an eye towards more collaborative action against corporate
wrongdoers who create or are engaged in “cross border harms” that result in health care costs to
BC.
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

Work with the Minister of Public Safety
and Solicitor General to ensure safe
access for British Columbians of all
religious backgrounds to their places of
worship.

Justice Services Branch has provided an information briefing note to the Attorney General outlining
considerations if a legislative approach were taken and are awaiting further direction.

Work with the Cabinet Committee on
Community Safety to ensure that

initiatives identified by the committee are
prioritized and delivered by your ministry

as required.

1JS is in the process of facilitating a series of targeted community engagements regarding First
Nations’” community safety with Sts’ailes, Musqueam, Ahousaht, Gwa'sala-Nakwaxda'xw Nations,
Tkemldps te Secwépemc, and Heiltsuk to jointly develop Community Safety Project Plans with each
of them. These plans are aimed at increasing Community Safety, which will require cross-ministry
coordination and actions aimed at addressing enforcement of law issues.

1S established an ADM First Nations Community Safety Committee to begin work by assessing and
recommending actions related to the Community Safety Project Plans jointly developed by the 1JS
and six pilot First Nations and Heiltsuk.

JSB is working with PSSG, supporting CCCS, to inform the committee’s scope of work. Based on the
current proposal, at a minimum, the planned review of the two specialized courts in Vancouver (i.e.,
bluesky review) could be coordinated and guided through the CCCS process, and in turn inform the
province’s approach to specialized courts. The work is also likely to support coordinated response to
specific communities, including those requesting specialized courts.

With support from the Parliamentary
Secretary on Gender Equity, continue
work to ensure that the justice system is
responsive to the needs of survivors of
gender-based violence.

The ministry continues to work with the Parliamentary Secretary, as well as others across
government to increase the responsiveness of the justice system. Current activities include:

e Ongoing participation with the Gender Based Violence Action Plan and the Child and Youth
Wellbeing Plan.

e Ongoing participation on several federal /provincial / territorial committees, including those
focused on criminal, family and human rights — all of which regularly engage with issues
relating to GBV.

e Dr Kim Stanton’s systemic review of the province’s treatment of victims and survivors of
sexual assault and IPV in the criminal, civil and family legal systems. A final report is expected
in June 2025.
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

With funding from the federal Justice Partnership and Innovation Program, the ministry is
leading the Safe Supports project. This project is implementing, monitoring and evaluating
prototype programs to improve the experience of families who have been impacted by IPV as
they navigate the family law system. The project includes family court support worker
services in five primarily rural, remote and Northern locations to provide wrap around
services.

The ministry is conducting a review of the Family Law Act, including the various ways in which
the act addresses family violence.

Family Justices Services Division (FJSD) has staff across the province in 25 locations providing
in person and virtual services to support families going through separation and divorce,
including those experiencing violence. FISD puts great emphasis on ensuring staff have
specialized knowledge about the dynamics of family violence (including coercive control) and
its effect on families and children. Staff are specially trained and skilled at identifying and
responding to these issues in practice, including determinations related to the
appropriateness of dispute resolution services.

In February 2024, British Columbia announced $29.1M over three years to expand financial
eligibility for family legal aid services, improve intake capacity and create a new
multidisciplinary trauma-informed family law clinic for people experiencing family violence.
The Family Law Centre opened in December 2024, and provides legal representation and
related services, both in person and virtually, to meaningfully stabilize eligible client’s legal
situations.

JSB is the lead in the BC Government on international and domestic human rights. This
includes the promotion and the coordination of BC's implementation efforts on seven United
Nations human rights treaties, including the Convention on the Elimination of Discrimination
against Women (CEDAW), that recognizes freedom from violence is a human right.

JSB is currently working with the federal government and other provinces and territories on
the potential federal ratification of the Inter-American Convention on the Prevention,
Punishment, and Eradication of Violence against Women, better known as Belém do Para. The
Belém do Para is an international instrument adopted by the Inter-American Commission of
Women of the Organization of American States. It is the first legally binding international
treaty that criminalizes all forms of violence against women, especially sexual violence. BC is
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

waiting for a formal letter from the federal government to the AG in order for BC to begin the
process of seeking Cabinet approval. This item is on the BC GBV Action Plan,

On January 29, 2024, the Intimate Images Protection Act came into force. The legislation, in
partnership with the Intimate Images Protection Service, provides civil legal redress to victims
and survivors of the non-consensual distribution of intimate images, a devastating form of
sexualized, gender-based violence. This work is included in the Gender-based violence Action
Plan.

JSB staff are participating in a Uniform Law Conference of Canada working group regarding
the use of non-disclosure agreements in cases of harassment and discrimination, including
cases of sexual harassment and discrimination. The working group is preparing model
legislation in this space.

With support from your Parliamentary
Secretary, lead work on anti-racism
initiatives.

The Ministry of Attorney General, supported by the Parliamentary Secretary for Anti-Racism
Initiatives, is leading the implementation of the Anti-Racism Data Act (ARDA) and the Anti-
Racism Act (ARA), which together establish measures to collect race-based data, identify
systemic inequities, and hold the government accountable for eliminating systemic racism in
British Columbia.

The establishment of the Provincial Committee on Anti-Racism (PCAR) directly supports the
Parliamentary Secretary for Anti-Racism Initiatives by providing expert advice and guidance
on systemic racism and racial equity, informing provincial policies, and assisting in the
development of the Provincial Anti-Racism Action Plan.

The Parliamentary Secretary for Anti-Racism Initiatives supports community-led anti-racism
efforts, including the Resilience BC Anti-Racism Network and grants for local organizations,
ensuring that community voices shape anti-racism policies and actions.

The Parliamentary Secretary for Anti-Racism Initiatives supports meaningful consultation and
engagement with racialized communities and Indigenous partners, ensuring their experiences
and priorities directly shape the development and implementation of the Anti-Racism Action
Plan.
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

Work with the 2SLGBTQIA+ community to
fight the rise in discrimination and related
hate crimes.

BCPS independently updated its Hate Crimes policy (HAT 1) on February 16, 2024, which
recognizes that hate crime provisions have not been applied with equal vigor to all
identifiable groups historically, particularly those subjected to hate because of their sex,
sexual orientation, gender identity or expression. HAT 1 requires Crown Counsel to consider
invoking the hate crime provisions whenever an identifiable group or one of its members has
been targeted, including these groups that have not historically received the same level of
protection or attention.

Two focused engagement sessions have been held with the 2SLGBTQIA+ community to
discuss steps that could be taken at the provincial level following changes to the Criminal
Code in 2022 to ban conversion therapy in Canada.

Due to the potential negative impacts that the geopolitical environment has on transgender
youth, staff continue to monitor the sjtuation as well as any changes to the Criminal Code or
other potential federal legislation.

In 2024, QMUNITY opened BC's first pro-bono 2SLGBTQIA+ legal clinic which offers services
tailored to 2SLGTBQIA+ communities including free legal help with issues such as housing,
employment and family law. The Province provided $800,000 to QMUNITY to support the
opening of the legal clinic.

The Province has also provided $800,000 to Catherine White Holman Wellness Centre
(CWHWC). CWHWC provides low-barrier wellness and legal services to Two-Spirit,
transgender and gender non-conforming people in a way that is respectful and celebratory of
clients’ identity and self-expression.
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CONFIDENTIAL
Last Updated: April 23, 2025

Ministry of Attorney General

Continue work to strengthen consumer
protection in BC.

On February 25, 2025, government introduced Bill 4, the Business Practices and Consumer Protection
Amendment Act. Key proposed changes in the legislation will:

require businesses to provide important contract terms up front, including improved
remedies for consumers related to renewal, cancellation, return and refund policies,
particularly for online orders, bringing more transparency to pre-purchase contracts;
introduce notification requirements for automatic subscription renewals and restrict
significant contract changes without the customer's consent;

prohibit contract terms that restrict participation in class-action lawsuits, restrict consumer
reviews or require private arbitration for disputes;

ban direct sales of high-cost household products, such as air conditioners and furnaces, and
prohibit offering credit as part of a direct sale, reducing the risk of predatory sales tactics;
provide clearer pathways for consumers to cancel contracts under specified conditions;
and give consumers the ability to use the Civil Resolution Tribunal to seek damages for a
breach under the BPCPA.

Work with you to ensure British
Columbians have effective tools to fight
all types of racism, discrimination, and
hate crimes through civil and criminal
laws and processes.

JSB is responsible for the Human Rights Code that protects against several grounds of
discrimination and hate in employment, housing, services commonly available to the public,
and publications, including online hate.

In 2018, changes to the Code established the Office of the Human Rights Commissioner as an
independent officer of the Legislature. Under the Code, the Commissioner is responsible for
promoting and protecting human rights in our province. While the Commissioner is
independent, JSB staff meet with their Research and Policy Team to ensure good
communication and coordination where possible.

BCPS participates in the new Federal-Provincial-Territorial Coordinating Committee of Senior
Officials Working Group on Hate Crimes (created in 2024) considering proposed amendments
to the Criminal Code hate crime provisions to ensure they appropriately address the hate
proliferating in our communities.

The Provincial K-12 Anti-Racism in Education Action Plan, released in January 2023, integrates
anti-racism principles into school curricula, training for educators, and reporting mechanisms.
The Anti-Racism Act (ARA) represents a whole-of-government approach to dismantling
systemic racism in BC by embedding anti-racism principles across ministries, policies, and
service delivery.
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Ministry of Attorney General

The Racist Incident Helpline, launched in May 2024, is a trauma-informed, multilingual service
that provides a culturally safe platform for witnesses and victims of hate to report incidents
and access referrals to community support programs, including counseling, reinforcing the
province’s commitment to building a safer and more inclusive society.

The Resilience BC Anti-Racism Network delivers a strategic, community-led response to
racism and hate through local and regional initiatives, operating under a Hub and Spoke
model where a central hub supports 35 spoke organizations leading anti-racism and anti-hate
efforts in 40 communities across the province.

Enacted in June 2022, the Anti-Racism Data Act was developed collaboratively by the Ministry
of Attorney General and the Ministry of Citizens’ Services to help dismantle systemic racism
by enabling the collection and use of demographic data such as race, gender, and ancestry.
This data helps identify barriers and improve access to government programs and services for
Indigenous and racialized people, with implementation guided by Indigenous Peoples and the
Anti-Racism Data Committee.

Work across ministries to ensure we are
responsive to the issues identified
through the Anti Racism Data Act efforts
established under the last government
and support the Minister to implement
the Anti-Racism Act.

The Provincial Anti-Racism Action Plan, set for in June 2026, will outline measures to
eliminate Indigenous-specific racism through a distinctions-based, government-to-
government approach with Indigenous partners and remove systemic barriers affecting
racialized communities in accessing government services and programs.

Ministries are working to embed anti-racism policies across public bodies, with consultation
and cooperation with Indigenous partners and engagement with racialized communities to
ensure their perspectives shape policy and service delivery.

Measurable targets and performance indicators will be developed to track progress in
eliminating systemic racism, ensuring government accountability across ministries and public
institutions.
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BRITISH
COLUMBIA

January 16, 2025

Honourable Niki Sharma

Attorney General and Deputy Premier
Parliament Buildings

Victoria, BC V8V 1X4

Dear Attorney General Sharma:

Congratulations on your appointment as Attorney General and Deputy Premier at a critical
time for our province. Serving as a member of the executive council is a privilege and
responsibility which I am confident you will fulfill with integrity and a commitment to the
people of our province.

British Columbians have trusted us with a mandate to deliver for them in ways that make
a tangible difference in their daily lives. They expect us to listen and learn from people of
different perspectives - and work together to make things better for everyone.

Specifically, we will tackle the challenges people worry about at the kitchen table:

e Grow the economy by creating good jobs across British Columbia. We will
collaborate with businesses, workers, and communities to attract investments in
both new and traditional sectors as well as emerging sectors of the economy. This
approach will bring certainty for business, security for workers, and generate the
wealth needed to support the essential services British Columbians rely on.

» Reduce costs for families including by helping people access homes they can
afford through support for first-time homebuyers, increasing the supply of rental
housing stock, and stronger measures to crack down on housing speculation.

w2
Office of the Web Site: Mailing Address: Location:
Premier www.gov.bc.ca PO Box 9041 Stn Prov Govt Parliament Buildings
Victoria BC V8W 9E1 Victoria
Return to Top
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e Strengthen health care by expanding access to family doctors and recruiting and
training more health professionals, ensuring that every British Columbian can
access the care they need, no matter where they live. We will also increase access
to addictions treatment and provide help for people whose struggles require
intensive supports.

* Make our neighbourhoods and communities safer by working with law
enforcement and social agencies to address street disorder, crack down on
organized crime, and do all we can to ensure repeat offenders stay behind bars.

Our commitment to take action on climate change remains foundational and will be key to
a healthy and prosperous BC for future generations.

Underlying all this work is our partnership with Indigenous peoples. Advancing
reconciliation, implementing the Declaration on the Rights of Indigenous Peoples Act and
working in partnership with First Nations rights-holders to advance shared interests is the
responsibility of every Minister.

Over this mandate I expect you to prioritize making progress on the following:

o Inorder to protect key services that British Columbians rely on, work with the
Minister of Finance to review all existing Ministry of Attorney General programs
and initiatives to ensure programs remain relevant, are efficient, and speed up
court and tribunal processes including judgment enforcement. This is important in
the context of current Provincial budget constraints and overall efficiency.

e Ensure strong and safe communities for everyone across the province by
aggressively pushing the federal government for continuing legal reform and
cooperation with the province that will ensure violent and prolific offenders
remain in custody after arrest.

» Use effective engagement with key stakeholders and aggressive innovation in
relation to technology, rules, and citizen-oriented processes to improve access to
justice and reduce costs, increase speed, and deliver independent and impartial
justice and dispute resolution.

» Work with Indigenous communities and leadership consistent with the BC First
Nations Justice Strategy and Métis Justice Strategy to reduce Indigenous over-
representation in the justice system and promote safety and security in Indigenous
communities across the province.

e Support the work of the Declaration Act Secretariat to align BC laws with the rights
of Indigenous peoples.

/3
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e Protect British Columbians from unfair healthcare costs and ensure accountability
for wrongdoers by identifying opportunities to recover expenses.

e Work with the Minister of Public Safety and Solicitor General to ensure safe access
for British Columbians of all religious backgrounds to their places of worship.

o Work with the Cabinet Committee on Community Safety to ensure that initiatives
identified by the committee are prioritized and delivered by your ministry as
required.

e With support from the Parliamentary Secretary on Gender Equity, continue work to
ensure that the justice system is responsive to the needs of survivors of gender-
based violence.

e With support from your Parliamentary Secretary, lead work on anti-racism
initiatives.

e Work with the 2SLGBTQIA+ community to fight the rise in discrimination and
related hate crimes.

e Continue work to strengthen consumer protection in BC.

To assist you in meeting the commitments we have made to British Columbians, you are
assigned a Parliamentary Secretary for Anti-Racism Initiatives whose focus will be to:

e Work with you to ensure British Columbians have effective tools to fight all types of
racism, discrimination, and hate crimes through civil and criminal laws and
processes.

e Work across ministries to ensure we are responsive to the issues identified through
the Anti Racism. Data Act efforts established under the last government and support
the Minister to implement the Anti-Racism Act.

You will work closely together and ensure your Parliamentary Secretary receives
appropriate support to deliver on this work.

As you are aware, we have established an accord with the BC Green Caucus that supports
our shared commitment to ensuring stable governance focused on delivering progress
and tangible outcomes for British Columbians. The commitments in that accord
complement the direction in these mandate letters.

As a Cabinet, we will uphold the highest standards of ethics, collaboration, and good
conduct in service of the public, and as a Minister of the Crown, you are expected to

.14
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review, understand, and act according to the Members’ Conflict of Interest Act. You will
establish a collaborative working relationship with your Deputy Minister and the public
servants under their direction, who provide the professional, non-partisan advice that is
fundamental to delivering on our government's priorities. Your Minister's Office must
meet the highest standards for integrity and provide a respectful, rewarding environment
for all staff.

The work we have ahead takes place in a profoundly challenging geopolitical environment.
Close friends and neighbours to our south are contemplating imposing draconian tariffs
on our products that would hurt both Americans and Canadians. Our allies internationally
face governmental instability. Hate and racism are on the rise around the world. Artificial
intelligence breakthroughs with unclear implications and astonishing potential are
announced daily. Global inflation, snarled supply chains, and war are threatening global
economic growth and prosperity as well as the transition to a low-carbon economy.

We have an obligation to protect and defend British Columbians, as well as seize
opportunities, in these uncertain times.

The good news is that we have everything we need to succeed, and we will succeed.
British Columbia’s people - our workers, entrepreneurs, business leaders, artists, and
innovators - are among the most talented in the world. We are home to world-class
educational institutions and public services. Our natural beauty is unmatched, we have
internationally envied resources, and we are one of the most diverse places on the planet.
Your job is to help us leverage these advantages in perilous times.

Use this mandate letter to guide your work, and do not be afraid to challenge assumptions,
or be innovative, bold and aggressive in achieving the goals set out for you and your
Ministry by the people of this province.

Thank you for joining me in the work ahead.

Sincerely,

David Eby, KC

Premier

cc: Jessie Sunner, MLA
Parliamentary Secretary for Anti-Racism Initiatives
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2025/26 ESTIMATES NOTE Budget 2025 Overview -
Last updated: February 26, 2025 Key Messa ges

SUMMARY OF ISSUE:

e Budget 2025 is investing $22.9 million to continue strengthening the justice system by
further enhancing processes and services to make it easier to navigate the justice system:

o $10.347 million for Shared Recovery Wage Mandate (SRM) labour agreement
increases.

o $4.209 million to provide for new staff to support the increased Superior Court
Judicial Complement as a result of vacancies being filled.

o $2.637 million for Mental Health Act Rights Advice services.
o $1.500 million for increased security for the Vancouver Law Courts.
o $1.479 million for Virtual Bail related costs.

o $1.992 million to support various initiatives of the ministry including Sheriffs’
support, Superior Court operations, French Divorce proceedings, the activities of
the Investigations Standards Office, and Executive Support Services.

e The increase also includes decisions made in prior years including:

o $0.764 million increase primarily from Budget 2024 decisions to support Shared
Recovery Mandate (SRM), Family Legal Aid, and Early Resolution Model
expansion.

e The Budget 2025 provides funding for an additional 31 FTEs including:
o 28 FTEs to support Superior Court Judges

o 3 FTEs to support French Divorce Proceedings

Contact: Alex Chandler, ADM, Corporate Management Service Mobile: 778 698-1542
Branch
Ministry of Attorney General Estimates Note Page1of1
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2025/26 ESTIMATES NOTE Economic Stabilization

SUMMARY OF ISSUE:

e Government heard British Columbians’ concerns about the future of our Province if the
actions of foreign jurisdictions go unchecked.

e The Economic Stabilization (Tariff Response) Act responds to the unprecedented threats
to B.C.'s economy. These uncertain times require adaptable tools that allow for decisive
action should it become necessary.

e The legislation will enable government to act quickly to protect the Province’s economic
interests in response to the rapidly evolving, unpredictable threat of tariff and trade

wars.
e The key elements of the legislation include:

o Mechanisms to reduce or eliminate interprovincial trade barriers in Part 1. This
Part does not require reciprocity from other provinces, as Government recognizes
the need to move quickly to eliminate these barriers.

o Part 2 contains procurement provisions that give direction to public entities in
B.C. in procuring goods and services, including by preferring local vendors. This
will direct funds back into B.C."s economy by supporting local companies. This Part
also protects these public bodies through statutory immunity and indemnity when
entities have acted in accordance with directives.

o Part 3 creates a mechanism that allows Government to impose tolls, fees or
charges on vehicles using certain provincial infrastructure, such as public
highways and coastal ferries.

o Amendments from the Green Party to give oversight of the administration of the
Act to a select standing committee of the Legislature, and to require government
to publish actions taken under the Act on a publicly accessible website (in addition
to the ordinary publication of regulations).

e The tools enabled by the Act would be exercised though regulations, which allow
ministries to coordinate swift responses to tariff threats that relate to their mandate and
expertise.

e The bill is time limited, and will automatically repeal on May 28, 2026, unless repealed
earlier by regulation. It provides Government with the ability to put forward an interim
response while we develop more permanent, sustainable solutions that protect and
advance our Province and its economy.

Ministry of Attorney General Estimates Note Ret toT Page 1 0of 3
Page 24 of 131 2025 Estimate Notes el o) (e )



Confidential

FINANCES:

This work is being done within existing resources.

BACKGROUND:

Project Rationale

In February, President Trump signed an executive order that would impose tariffs on
Canadian goods.

Since that initial order, this has been a volatile and continually changing issue. President
Trump’s erratic and unpredictable behaviour made it clear that flexible legislative tools
are required to protect British Columbia.

The Ministry recognized the need for legislation that would allow Government to. rapidly
respond to threats facing our Province as a result of U.S. tariffs and other actions.

These are unprecedented times that require flexible tools to allow our Province to grow a
more self-reliant economy and defend workers and businesses.

It is necessary for the legislation to provide regulation-making authority in order to give
subject matter expert ministries the ability to respond to specific trade and tariff threats
within their areas.

Project Status

Government listened to the concerns raised regarding what was formerly Part 4 of the
Act and removed these provisions from Bill 7.

The Ministry will continue to explore options that fit the policy objectives that were
expressed in Part 4 of the Act as long as threats from foreign jurisdictions continue.

Committee of the Whole completed its review of the Bill on May 7, 2025. Third Reading is
likely the week of May 12, and Royal Assent by May 29.

Consultation

We have consulted with the various ministries impacted.

e Government provided overviews of the legislation and had discussions with First Nations
Leadership Council, the Alliance of BC Modern Treaty Nations, and Métis Nation BC, and
the Declaration Act Secretariat.

¢ We anticipate there will be further engagement with our Indigenous partners, and others
in trade and economics, and other governments if actions are contemplated under the
legislation.

Ministry of Attorney General Estimates Note Page 2 of 3
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Limitations and Guardrails
e Time limited:

o The Bill is time limited with an expected sunset of May 28, 2026, unless repealed

sooner by regulation. Any regulations made under the Act will automatically
repeal at this time as well.

¢ Does not impact professions subject to Labour Mobility Act:

o Part 1 —which reduces interprovincial trade barriers — does not apply to
occupations that are already regulated under the Labour Mobility Act.

e Transparency:

o The bill requires reporting and transparency. Directives and requests for
regulations will be published on publicly available website.

o A select standing committee of the Legislature will have oversight of the
administration of the Act by government.

Security Concern

Contact: Paul Craven, ADM, Justice Services Branch ‘ Mobile:
Ministry of Attorney General Estimates Note Ret toT Page 3 of 3
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2025/26 ESTIMATES NOTE Justice Sector and Court
Last updated: March 28, 2025 Modernization

SUMMARY OF ISSUE:

The Ministry is committed to fair, equitable, and timely access to justice through
technology innovation and justice reform, using a service design approach to modernize
the justice sector and improve the delivery of citizen-centred services.

Base operating funding for Court Modernization is set at $14.368M annually from
2025/26 onward, supporting ongoing modernization efforts, inclusive of Tribunals and
Court Services Branch. Capital funding and other operating funding sources are also being
leveraged for modernization initiatives.

The Court Digital Transformation Strategy (2024-2029) (“the Strategy) seeks to create a
more responsive, transparent, and user-friendly court system for all participants by
enhancing access to justice through innovation and leveraging technologies that facilitate
more effective and efficient interactions with the court system. Collaboration with court
users, stakeholders, and the judiciary will ensure that the needs and insights of all court
users and justice sector partners are considered.

The Court Digital Transformation Strategy (2024-2029) provides a roadmap for
modernizing legacy systems and enhancing digital services that benefit the judiciary,
court staff, legal professionals, and, most importantly, members of the public who
interact with the justice system.

Key digital initiatives include Application Modernization, Online Booking for the Superior
Courts, Virtual Bail, on-demand services and Traffic Court Online.

FINANCES:

Budget allocations for Courts Modernization focus on access to justice by delivering
citizen-centred services in the areas of electronic filing services, on-demand access to
court materials, scheduling, virtual proceeding capability, delivery, and training.

Court Modernization Base Operating Funding by Budget and Fiscal Year in $ Million:

Ministry of Attorney General Estimates Note Page 10of3
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Estimates Budget Restated Estimates Service Plan Service Plan
($M) 2024/25 2025/26 2026/27 2027/28

Budget 2025 1.479 1.479 1.479

decisions

Prior Year 12.889 12.889 12.889 12.889

decision

*Total Base 12.889 14.368 14.368 14.368

funding ($M)

*Base operating funding to support ongoing activity to modernize and improve access to the justice system.
Funding includes virtual court, court fees and fines management, Wi-Fi implementation, Traffic Court Online and
Virtual Bail. Capital funding and other operating funding for some initiatives listed below are not included in these
figures.

BACKGROUND: Over the past four years, many improvements have been made in digital service
delivery, application enhancements, and the enablement of virtual appearances. Future
expansion/enhancements are subject to availability and approval to access capital funding.
Initiatives include:

e Application Modernization — Automating court form submission and eliminating manual
data entry, with improved infrastructure to enable digital services. Over 15,000 individual
forms have been processed via new guided pathway and automated e-Filing services in
the last year via applications such as the Online Divorce Assistant, Apply for a Family Law
Act Order, Al Reviewer.

e Access to Court Materials (ACM) — Uses the digital BC Wallet and verifiable credentials to
allow secure access, to systems and information. For example, Family Duty Counsel can
prove both who they are and that they are a lawyer in good standing, to securely access
Provincial Family Court documents. Over 1,400 lawyers have the Law Society
Membership credential in their BC Wallet. Lawyers execute over 100,000 searches per
year. within ACM, providing real time access to information to assist the most in need
across the province. Leveraging the foundation built using ‘Justice Modernization”
funding, the service continues to expand with CSB operating funding.

e Enhanced Connectivity — Enhancements to facility infrastructure as well as network
capacity and reliability including Wi-Fi expansion and network bandwidth improvement in
all staffed courthouses province wide. Public Wi-Fi has been implemented in 58
courthouses across the province, located in courtrooms, public areas, barristers' lounges,
conference rooms, and witness rooms. Proactive network performance and uptime have
been instrumental in increasing network stabilization.

e Virtual Appearances — Enabled in criminal, civil, and family proceedings in all three levels
of court throughout the province, as well as for matters involving provincial boards and

Ministry of Attorney General Estimates Note Page 2 of 3
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tribunals. In 2019, the proportion of trial courts’ appearances in which at least one
participant attended virtually was 17% (approximately 132,000 virtual appearances). In
2024, the portion of appearances where at least one person attended virtually rose to
56% (almost 411,000 virtual appearances). Virtual appearances for additional proceeding
types and traditionally in-person counter services are in varijous stages of pilot and/or.
funding submission.

e Virtual Bail Initiative — The Virtual Bail Initiative supports timely, effective bail hearings
that aim to reduce community displacement. Accused appear. virtually, with the impact of
reducing what is sometimes significant time in custody and long-distance transportation
for the purpose of a bail hearing. Judges, court staff and lawyers are no longer
geographically bound and can appear virtually in multiple jurisdictions on the same day.
Province wide implementation has created a more resilient justice system that can better
adapt to extreme events like wildfires, flooding, and pandemics. The pre-pandemic
number of video conferencing units, supplied and supported by CSB has increased by
70% at the end of 2024/25. Virtual Bail technology has been deployed at 102 police
detachments across BC with the completion of the final 36 installations underway.

e Traffic Court Online — tickets.gov.bc.ca provides citizens with information and tools for
self-resolution and as of April 2024, allows citizens to initiate traffic violation ticket
disputes online. Courts and judiciary now use a portal as a part of a streamlined digitized
workflow, creating a foundation for further digitization of court processes.

e Scheduling (note mixture of dedicated Justice Modernization capital and CSB operating).

o Online Booking for Superior Courts — Online booking system provides a more
efficient and equitable process for court users to submit booking requests for
Chambers, hearings, conferences and trials.

o Court Services Scheduling enhancements — Continued development of court
services web-based applications to streamline operations, enhance business
intelligence and automate reminders/notifications. Examples include Sheriff and
Interpreter scheduling applications.

Fersonal Security

Contact: Paul Craven, ADM, Justice Services Branch Mobile:
Jenny Manton, ADM, Court Services Branch Mobile; "eomaiseem
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2025/26 ESTIMATES NOTE BC Office of the Human

Hate Report and Ministry
Response

SUMMARY OF ISSUE:

e |n March 2023, The Office of the Human Rights Commissioner (the Commissioner)
released the report: From Hate to Hope: Inquiry into Hate in the COVID-19 Pandemic.

e The Report included recommendations categorized into three themes: (1) Understanding
hate and acknowledging its harm, (2) Building safety and belonging, and (3) Fostering
accountability and repairing harm.

e Government takes the work of combating hate in British Columbia seriously and is
engaged in this work through several avenues across multiple Ministries. Achievements
that the Ministry of Attorney General (MAG) is involved in include:

(@]

FINANCES:

The creation of an intersectional framework to coordinate, collaborate and lead
responses to hate among six government branches.

The Anti-Racism Act received royal assent in May 2024. This act introduced a
Provincial Committee on Anti-Racism who advise on matters of systemic racism.

The Racist Incident Helpline, launched in May 2024, provides support to victims,
survivors, and witnesses of incidents of hate.

In February 2024, the BC Prosecution Service announced that their Hate Crimes policy
(HAT 1) has been revised to include a definition of “hate crimes”. It also provides
advice and guidance on hate crime offences and hate crimes targeting Indigenous
Victims and Communities.

Funding and support provided to restorative justice programs, the Resilience BC Anti-
Racism Network, and for victims' service and violence against women programs per
the “Safe and Supported: British Columbia’s Gender-Based Violence Action Plan”. This
work includes support for new Indigenous-led initiatives.

e Funding for responsive programs is detailed in program-specific notes.

STATISTICS:

e MAG has primary responsibility for 11 recommendations and sub-recommendations, as
well as shared responsibility with the Ministry of Public Safety and Solicitor General
(PSSG) for another 11 recommendations and sub-recommendations.

e Of the MAG-led recommendations, 54% (6/11) are assessed as partially implemented,
27% (3/11) are assessed as fully implemented and 18% (2/11) are not yet implemented.
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